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East Ayrshire Citizens Advice Bureau
Scotland · Charity number SC028817

Details

Status Active

Legal form Company (the charity is registered with Companies House)

Registered 1999-03-22

Register View on the OSCR register

Contact

Address 66 Portland Street
Kilmarnock
KA1 1JG

Activities

Activities: 'It carries out activities or services itself'

Purposes: 'the prevention or relief of poverty','the advancement of education','the advancement of
health','the advancement of citizenship or community development','the advancement of human rights,
conflict resolution or reconciliation','the promotion of equality and diversity','the relief of those in need by
reason of age, ill-health, disability, financial hardship or other disadvantage'

What the charity does: The charity is a Citizens Advice Bureau and provides advice to residents of East
Ayrshire from premises in Kilmarnock (main office) and Cumnock plus telephone/remote support. We also
provide limited advice to residents of North and South Ayrshire. Advice includes benefits, debt, employment,
housing, legal and relationship matters.

Beneficiaries: 'Children or young people','Older People','People with disabilities or health problems','No
specific group, or for the benefit of the community'

Objectives: 4.1 the advancement of education. 4.2 the prevention or relief of poverty. 4.3 the relief of those
in need. 4.4 the advancement of health. 4.5 the advancement of citizenship or community development. 4.6
the promotion of equality and diversity. and 4.7 the advancement of human rights, conflict resolution or
reconciliation, particularly through (but not limited to) the following activities 4.8 the provision of advice and
assistance to individuals with a view to improve their understanding of their legal rights and responsibilities,
facilitate access and use of the benefit system, and alleviate stress and other anxiety caused by unresolved
issues. and 4.9 recruiting, training and developing local citizens who are engaged as volunteers in and for the
Bureau, who in turn assist members of the public within the Area of Benefit, and in doing so contribute to the
development of the Area of Benefit.
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Geography

• Main operating location: East Ayrshire

• Geographical spread: Wider, but within one local authority area

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £401,636 £396,618 - 21

2024-09-30 £1,186,788 £1,196,989 - 27

2023-03-31 £896,967 £794,644 - 30

2022-03-31 £774,875 £709,863 - 30

2021-03-31 £815,468 £950,579 - 34
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