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Ross & Cromarty Citizens Advice Bureau
Scotland · Charity number SC014736

Details

Status Active

Legal form Company (the charity is registered with Companies House)

Registered 1980-02-05

Register View on the OSCR register

Contact

Address Suie House
Market Square
Alness
Ross-shire
IV17 0UD

Website https://ross-cromarty.cas.org.uk

Activities

Activities: 'It carries out activities or services itself'

Purposes: 'the prevention or relief of poverty','the advancement of health','the advancement of citizenship or
community development','the advancement of human rights, conflict resolution or reconciliation','the
promotion of equality and diversity','the relief of those in need by reason of age, ill-health, disability, financial
hardship or other disadvantage'

What the charity does: Ross and Cromarty CAB has been running for over 40 years serving the people of
our local community. We provide free, impartial, independent and confidential information and advice to
anyone who needs it. We are a member of the National Association of Citizens Advice Bureaux which is
more commonly known as Citizens Advice Scotland, although we are a fully independent and autonomous
bureau – meaning that we can concentrate on providing the services needed by those living here.

Beneficiaries: 'No specific group, or for the benefit of the community'

Objectives: 4 The company has been formed to benefit principally the area of Ross and Cromarty (the “Area
of Benefit”) with the following objects:1 4.1 the advancement of education. 4.2 the prevention or relief of
poverty. 4.3 the relief of those in need. 4.4 the advancement of health. 4.5 the advancement of citizenship or
community development. 4.6 the promotion of equality and diversity. and 4.7 the advancement of civil and
human rights, conflict resolution or reconciliation, particularly through (but not limited to) the following
activities: 4.8 the provision of advice and assistance to individuals with a view to improve their understanding
of their legal rights and responsibilities, facilitate access and use of the benefit system, and alleviate stress
and other anxiety caused by unresolved issues. and 4.9 recruiting, training and developing local citizens who
are engaged as volunteers in and for the Bureau, who in turn assist members of the public within the Area of

https://opencharities.uk/sc/SC014736
https://www.oscr.org.uk/about-charities/search-the-register/charity-details?number=SC014736
https://ross-cromarty.cas.org.uk


Downloaded from opencharities.uk/sc/SC014736 Page 2

Benefit, and in doing so contribute to the development of the Area of Benefit.

Geography

• Main operating location: Highland

• Geographical spread: Wider, but within one local authority area

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £439,617 £410,378 - 14

2024-03-31 £427,844 £399,817 - 15

2023-03-31 £381,907 £417,516 - 17

2022-03-31 £472,495 £413,692 - 17

2021-03-31 £412,785 £412,936 - 18
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