Clackmannanshire Citizens Advice Bureau
Limited

Scotland - Charity number SC001839

Details
Status Active
Legal form Company (the charity is registered with Companies House)
Registered 1980-03-18
Register View on the OSCR register
Contact
Address Glebe Hall

Burgh Mews

Alloa

FK10 1HS
Website www.clackmannanshire.cas.org.uk
Activities

Activities: 'lt carries out activities or services itself'

Purposes: 'the advancement of education’,'the advancement of health','the advancement of citizenship or
community development','the advancement of human rights, conflict resolution or reconciliation’,'the
promotion of equality and diversity','the relief of those in need by reason of age, ill-health, disability, financial
hardship or other disadvantage'

What the charity does: To ensure that all individuals receive information, advice and assistance about their
rights and responsibilities and the services that are available to them so that they are not disadvantaged
through lack of knowledge or inability to represent themselves effectively. This is achieved by providing a
free, confidential and impartial up to date advice and support service on a wide range of issues such as
benefits, debt and money, housing, employment, family, consumer and immigration.

Beneficiaries: 'Children or young people','Older People','People with disabilities or health problems','No
specific group, or for the benefit of the community’

Objectives: 4 The company has been formed to benefit principally the area of Clackmannanshire (the “Area
of Benefit”) with the following objects 4.1 the advancement of education. 4.2 the prevention or relief of
poverty. 4.3 the relief of those in need. 4.4 the advancement of health. 4.5 the advancement of citizenship or
community development. 4.6 the promotion of equality and diversity. and 4.7 the advancement of human
rights, conflict resolution or reconciliation, particularly through (but not limited to) the following activities: 4.8
the provision of advice and assistance to individuals with a view to improve their understanding of their legal
rights and responsibilities, facilitate access and use of the benefit system, and alleviate stress and other
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anxiety caused by unresolved issues. and 4.9 recruiting, training and developing local citizens who are

engaged as volunteers in and for the Bureau, who in turn assist members of the public within the Area of

Benefit, and in doing so contribute to the development of the Area of Benefit.

Geography

* Main operating location: Clackmannanshire

* Geographical spread: Wider, but within one local authority area

Finances
Period end Income Expenditure Employees
2025-03-31 £704,686 £735,975 27
2024-03-31 £762,351 £674,030 26
2023-03-31 £691,122 £652,086 28
2022-03-31 £709,081 £590,410 25
2021-03-31 £637,767 £617,263 25
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