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Dear SuppoWers,

David-19 played a significant impact on the
activity of Ronald McDonald House Charities

UK throughout 2021. We started the year by

entering another series of lockdown

restrictions, however felt much better placed
to respond to our operational and income
generational needs as a result of lessons
learnt in 2020.

The Omicron variant caused much-higher

infection rates; resulting in further staff
absence through sickness and isolation

periods, but the House teams continued to
follow the guiding principles of our 'Roadmap

to Recovery'.

Despite having to reduce our occupancy in line

with our Covid safety measures, we were still

able to accommodate just under 4,000 families

throughout 2021.

We were able to continue to work in close
partnership with our NI-IS Hospitals,
continuing to offer free accommodation to
families in need. This would not have been
possible without the backing of our many and

varied supporters who were creative and

responsive to helping us raise considerable

irtcome over the year.

Even with the restrictions of the pandemic,
careful additional planning and nsk

assessments, meant we have been able to
reinstate our Day and Medical Pass
Programmes and continue to support persona!
family and national events, including World

Kindness Day, House Anniversaries, Family Fun

Days, Halloween, Diwali, and Christmas.

Ronald McDonald House Charities UK has the
capacity to support 6,000 families a year.

2021 provided challenges for our Service
Delivery teams to deliver a full capacity and

inclusive service for our families. However,

the continuous review of internal health and

safety and infection control practises ensured
that we had robust systems in place to
effectively manage the very few cases of
Covid-1 9 in our Houses and keep our doors
open.

A big focus across our Houses has been our

continuous improvement to ensure that we

provide our families with the best services

possible, and to enhance the offering we

provide in our Houses. We take time to listen

and review family feedback, and our aim is to
engage more effectively with structured, formal

research and analysis. We are also working

closely with our NHS partners to support
ground-breaking trials such as the Zolgensma
trial (gene therapy) supported by Ronald

IvlcDonald Houses, Manchester and Evelina

London. We believe this will not only h'eip

families but enhance our reputation.
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We continue to look to the future, and have a

project team in place to map out what 'shaping

success' looks like for the Charity As part of our

growth evolution, we are very pleased to have

recently merged with the Alder Hey Family House
Trust who operate Ronald McDonald House at
Alder Hey Children's Hospital in Liverpool. This
now sees one of the three remaining independent

Houses benefit from the central support services
of the national charity.

We also secured generous donations of items

from our corporate partners such as RBC, ING,

Vision Linens, Let's Sanify, Diversy, WashCo,
L'Oreal, Waitrose, ASDA and Morrison's all of
which are budget relieving and enhance our

support to families, ensuring we can make
events extra special for them.

Once again, the support of McDonald's, their

franchisees and customers has been

unwavering. We would like to draw special
thanks to the f250,000 donation we received

from McDonald's and their Franchisees
towards our Christmas appeal.

The care of each and every one of our supporteis
has seen us 'weather the storm' of the past few

years, and I would like to extend my gratitude to
you all. We are delighted with all of our

achievements in 2021 and I believe we are ready

for a strong 2022.
We were fortunate to be able to work with

McDonald's and Red Monkey to enhance our

play areas, turning old Happy Meal toys into

indoor and outdoor play equipment, something

that will be truly appreciated over many years

We are so grateful for the support we have

received from individuals and companies close
to our Houses. For example, on Thursday 1 and

Friday 2 July, live from Ronald McDonald

House Oxford, local radio station Jack FM

hosted a radio-thon fundraiser. We heard some
extremely moving accounts from members of
the Oxford team and families being supported
in a Ronald McDonald House which no doubt

helped surpass an impressive f60,000 raised

over that penod.

Thank you.

Jeff Fergus

.[

e

Ill.V'

1I"

'J I

ll ~l

"-,i'll', h t
]

f t

Page 5



~ ~ ~ ~

2021 Outcomes
In 2020 we launched our 2020-2022 impact Strategy which set out three main

ambitions to 'Help more Families', 'Prepare for the Future', and 'Generate Support'

Help more families

In 2021, this is what we were able to achieve with your support:

~ ~ e ~

I l ~ ~
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2021 Outcomes (continued)

In September we reiritroduced our Medic'al a'nd. Day Pass Programmes and welcomed back
regular Volunteers. !Numbers and hours across a'll three prog'rammes are lower thar 'pre-

pandemic, especially for the Day Pass'Programme, due to restdctio'ns acioss hospitals,
However, since re'instating the Medical Day'pass. progiarrime; healthcaie professionals:have
increasingly been isauin'g pa'ss'es arfd, in just three moriths, the Charity ha's welcomed 1,632
children into our 'home away fro'rri home' settings.
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2021 Outcomes tcontinued)

To assist with our continuous
improvement, we ask families to complete
a Check Out Form which helps provide
feedback on our services. For 2021, ten of
our Houses supported with this review,
and we had a reSponSe rate or 42't.

Comments continue to recognise the
warmth, friendliness, kindness and
compassion of our staff in each Ronald
McDonald House. Undoubtedly this
contributes to the consistently high rates
of satisfaction.

Enhanced Wi-Fi facilities appears to be the
most utilised provision outside
accommodation, with 42'4 of responders
using the facilities for remote work, and/or
education.

Families also fed back that they valued the
provision of communal meals (17'4 of
respondent) and use of our coffee corner
(15'4 of respondents). These are not
universal provisions across all our Houses.
We can use these insights to help shape
our offering in 2022.

15% Ceffee
Corner

50/0

Nhedical

Pass ~
..pS

42%
Wi-Fi

A'ceess

House Led

Family AchvNes

What addilionai provisions fiamilies

vcilue within oui Houses:

~ ~

~ ~

~ ~ ~

' ~ e ~ ~ ~ ~ ~

~ a ~ s a ~

17%
Cammunpl

Wleols

4%.
Othii'

~ 0 ~ ~

aaource - Family Checkout Fo'rm'2021
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2021 Outcomes fcontinued)

In 2021, 17% of families indicated their child h'as a dis'ability.

By better. un'deystandirig the needs o'f our families, we. 'can
ehsure we:contInue'to de&clop a'nd improve what Se'rVice's
we off'er within odr Ho'u'ses.

Breakdown of 'child's conditions), as:indicated by-family, wtth check. out form';

41 80 76

41 86 167

162 36 209

10 163

74 53

285 73 13

422 140

322
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2021 Outcomes (continued)

While staying at the
Ronald McDonald

House, I felt
emotionally supported

by staff

close to my child
either financially or
otherwise without

a Ronald
McDonald

House

the Ronald McDonald' House helped me cope
during my child' s

hospita I stay.

Family feedback as to the benefit of using a Ronald McDonald House,
as captured within our Check Out Form;

+'&~ '"
I would have -'-:,'.'r, r,

"'
~

The services and
support I received at it difficult to stay

found

~ ~ ~ ~ ~ ~ ~
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2021 Outcomes (continued)
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We are so grateful for
everything the iNanchester

House has given us —a place
to shower, eat and catch up
on sleep as well as giving us
a base to be together as a

family.

- Kalie, mum to Luca
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2021 Outcomes (continued)

With thanks to funding, as well as donations from local businesses and the community, we
have been able to launch our Grab & Go programme across our Houses.

This programme has provided 1,835 snack packs to families. The Grab 8 Go programme
demonstrates our Charities capacity to provide more than a place to stay for the night.
These pre-made "to-go" bags filled with snacks and beverages are offered to all families.

Not only da these packs provide nourishment that supports the entire family, but they also
save families time from having to go shopping, and more crucially, helped families to avoid
the risk of public interaction during the pandemic.

~ ~

~ ~ ~ ~ ~ ~ ~ ~

~ ~

~ ~ ~ ~ ~ 4 ~

As we progress into 2022 our priorities under the theme of 'family
services' are:

~ Return and maintain all our Houses to full capacity and service offering
~ Establish a programme of Family Service development works, raising standards

and the family experience through beneficiary discovery and collaboration with
internal and external key stakeholders

~ Create a Prioritisation Matrix for all new projects and apply to existing estate
~ Continue to seek stronger ties and relations with the Independent Houses, the

NHS, and other charity partners
~ Integrate Ronald McDonald House Alder I-ley into the Ronald McDonald House

Charities UK

Page 13
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Prepare for the Future

In 2021 we invested in developing an Estates
Team for the first time, to manage new builds,
reinvestment, long term planned maintenance
and capital spend.

Ronald McDonald Houses Birmingham,
Camberwell and Brighton have had a CCTV
upgrade to further support the safety and
comfort for our families. Our House in
Moorfields has had a bedroom refresh and
received new bedroom furniture. The Brighton
House (Abbey Road) is currently in progress of
redecoration, new carpets, and furniture refresh.
We are proud of our ability to reduce our impact
on the environment by upcycling the existing
furniture.

We were able to utilise lower family numbers to
undertake this work. The final smaller House,
Arrowe Park, had a refresh which was
completed in Q2 2022.

Future development plans

Ronald IVIcoonald House Alder Hey
Alder Hey Family House Trust has recently become our thirteenth House. Whilst we have
always provided support and worked collaboratively, we look forward to fully embracing them
into the Ronald McDonald House Charities IjK family and plan for full integration of policies,
procedures, and family services throughout 2022 along with supporting a reinvestment plan
over the coming years,

Systems architect project
In 2021 we completed the first phase of our systems architect project by launching the new
Finance System. In 2022, phase two will be launched where the new CRM, family booking
and marketing systems are progressed with the end goal of having one integrated system.

As we progress in 2022 our priorities for deveiopment, investment and sustainabiiity are:
~ Develop a robust re-investment strategy for all our Houses and Assets, alongside an

appropriate pro-active and re-active maintenance programme
~ Instigate an Action Plan to identify and promote the Charity's Green credentials and to

ensure we become more environmentally friendly, and more sustainable
~ Maintain, review, and enhance innovative technology solutions across the Charity to

optimise the experience for families and staff
~ To attract and recruit talented individuals through a strong employer brand and

competitive remuneration package
~ Retain talent in the Charity by delivering on our employee value proposition that places a

high value on the importance of employee development, recognition and transparency.

Page 14



~ ~ ~ ~

4

(1h( 4

p
5,

' 4

4 'Q,

'I CC

c+K'.1(lc'

fl
4

,:.'. t)+
4'~j 1

, -(',:,',i'E:
". t;

I

's

n

4
I

I lc.
I I ,

4 'hl

(V

I INC.

I

I

..+

Page 15



~ ~ ~ ~
jl

[ .h..'Yjhr

4~
I

I .
'

~ jj

:ffk~f'.'j
3'

'
V':i.ffg;'Jf'

V '9

Ij II

P„h,h, f

331/%,.
:.V

3

r)~.y.
', -r'i

*j

If'.~ 1 V.E Jhr

i *' C' i jf. jil

'h

f ft

I' j' 3 . k '&' 3%33

', i ('&'c"S

1. %'3

3 —I3, :I, tjg+334, gl'W~l,

'3 I'

I - I I 5j

:I 11 '.

j
hj

I
IfPggr' '.

, (',

3 3
Jlj .

?I

ff

5'I 3
I

:S~h.r ~J4.?",W fj

f,'. . .~ ~ I ~ ~, . ~
+h IW~ffE

Page 16



~ ~ ~ ~

As we progress in 2022 our priorities under our strategic
pillar of Generating Support are:

~ Plan and deliver a 2022 budget showing income recovery to.p're-. pandemic levels
~ Optimise new opportunities with our Mission Partner, Mcdonald'-s, , particular!y'in

the digital area
~ Continue to develop our plans for growing Income, Generation thiough

diversification and broadening of all income s'treams
~ Review Brand Health post Covid-1 9 and to.deliver a recovery'plan, baSed around

awareness building, internal brand compliance and working with ou'r Mission
Partner

~ Provide systems to produce Impactful'in'f'o'r'mation baaed on quality'and accurate
data to demonstrate our impact of lobbying;:as well as gen'er'sting support

~ ~

~ ~ ~ ~ ~ ~ ~

~ ~

~ I ~ ~ ~

~ ~ ~ ~

~ ~ ~ ~ ~ ~

~ - ~ " - - ~ ~ ~ ~ ~ ~
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Principal Risks and Uncertainties

The charity monitors and manages what it considers to be the principal risks and uncertainties.

One of the key risks for the charity continues to be maintaining levels of income, and this was
tested over the financial year during the Covid-19 pandemic. The Charity continues to develop
its strategy to broaden its income streams. The Trustees monitor the reliance on certain
income streams to support this strategy as well as focusing our efforts and resources on
activities that protect and develop our existing partners, diversify to bring in new sources of
income, and provide new ways to engage with us

The Charity continues to work on strengthening our brand and reputation, with further potential
to grow our supporter base. We will put our families and supporters at the heart of everything
we do to ensure we build sustainable income sources.

Ronald McDonald House Charities (UK) is signed up to the Fundraising Regulator's Code of
Fundraising Practice. We are committed to legal, open, honest and respectful fundraising and
do not cause undue pressure or intrusion on donors.

We maintain robust fundraising policies, which promote the adoption and improvement of
responsible fundraising practices within the UK. There were no complaints received by the
Charity in the year which were referred to the Fundraising Regulator.

Sound financial controls and financial management are an essential defence for charities
against fraud and financial crime and during the year we strengthened our policies and controls
to ensure we continue to protect our funds and assets from misuse. The implementation of our
new financial system during the year has further enhanced our financial controls and internal
financial management.

The Charity has a responsibility when dealing with personal information and our data protection
principles a~sure we do not risk the trust placed in the Charity, protecting our supporters from
possible misuse, whether it be accidental or deliberate. The consequences can include
reputational damage, complaints or claims and severe financial penalties, and so despite
increased complexity compliance is still a key risk for the Charity.

In 2022, the Charity is undertaking the implementation of a new database system holding the
personal information of our supporters and beneficiaries. This will provide an opportunity to
review our existing data strategies and ensure even greater degrees of data integrity through
the enhanced systems in the future.
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Financiol Review

The Charity was encouraged that a surplus was again achieved for the year, enabling us to
maintain our existing comrnitrnents to family accommodation across the UK. However, this
was far below our pre-pandemic income levels. As a result, key investment and improvement
programmes continued to be on hold during the early part of the year with focus being on the
core operation of the Charity during the Covid-lg pandemic.

89/o
~ ~ ~ ~ ~ ~

The main'source-'of, in'coine'for'Ronald
McDonald. Houie Charltle's 0K in '202'I
was volu?itar'ff'lincome jw'en'. fr'eely, not
ln ret'um for goods and servlcisI,

The largest source of voluntary income continued
to be donations from the general public via
collection boxes and Kiosk donations located
primarily in McDonald's restaurants all over the
UK, Their contribution amounted to nearly E4
million.

Considering the growth in cashless transactions
the Charity is pleased to note that the
combination of giving mechanisms remains a
significant amount of money being donated to the
cause.

Clo.4.„
McDonald's and its franchisees very kindly agreed
to pay all the card transaction fees associated
with the kiosk donations, which meant 100't. of
the donations were received by the Charity.

"'(2'O'1'0 e9rsm)

The Charity was once again indebted to McDonald's Restaurants Limited and its franchisees
who donated just over E2 million towards the work of the Charity, as well as office facilities
and other in-kind support.

We were encouraged to see nearly 50% growth in Community income in 2021, compared to
the previous year, where fundraising amongst community groups was particularly difficult,

Expenditure

Charitable activity costs account for 72 to of all expenditure (2020: 65/0). The increase in

charitable costs compared to last year, are due to our new Edinburgh House being opened
during the period. The Trustees have reviewed expenditure and are satisfied that it is
reasonable and supports the Charity's stated objectives.

Reserves policy

The Trustees currently maintain all funds on cash deposit to ensure liquidity to meet the
Charity's obligations and ongoing commitments. This policy of low risk is reviewed on a
regular basis.

Page)9
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Designated fund & tangible fixed assets

The Charity has a portfolio of fixed assets —residential properties offered free of charge to
families with seriously ill children at hospital —currently with a net book value of E54 million
(2020 E52m).

These properties are restricted to serving the charitable purpose for which the Charity exists,
and cannot easily be converted into general funds for day-to-'day use. The assets are being
depreciated over 40 years to reflect the fact that ownership of the Houses will ultimately revert
to the respective hospitals, as part of our contractual agreements with them

Additional commitments for the Edinburgh House of E3.2 million were paid during 2021.

General fund & free reserves

The Trustees assess the risks facing the Charity on a quarterly
basis and consequently review the level of free reserves
required annually in line with Charity Commission guidance.

Trustees recognise that reserves held must safeguard the
Charity against unexpected loss of income, to enable the
Charity to meet its financial obligations in relation to its
charitable objectives.

Historically, the Trustees agreed that minimum free reserves
of four months' running costs are prudent in this financial
climate However, in line with 2020, in 2021 the Trustees once
again agreed to build these funds during these exceptional
times to better safeguard the Chanty. The balance of free
reserves as at 31 December 2021 was therefore f10.8 million
(2020 E7.8m).

Impact of Covid-19 pandemic

Ronald McDonald House Charities has given due consideration to the effects of the COVID-19
pandemic, which continued to impact fundraising during the financial year.
The Government's social distancing measures have had a significant impact on Ronald
McDonald House Charities' major fundraising income streams as well as impacting operations
within our houses. McDonald's restaurants in the UK were closed once more for in-store
customer dining between January 2021 and May 2021.

Public donations received through the restaurants via collection boxes or through the kiosks
fell during the periods of closure, as did the sales contributions from McDonald's Franchisees
and McDonald's Restaurants Limited. As restaurants have re-opened, these income streams
have re-ignited slowly but at lower levels to pre the pandemic. Corporate and community
income streams have also continued to recover at an encouraging rate
We cannot currently estimate the overall operational and financial impact of COVID-19 due to
inherent uncertainties regarding the duration of the pandemic and the breadth and depth of its
impact However, we continue to assess the impact on the Charity's operations, financial
performance, and cash flows in line with processes, controls and governance that are in place.
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Structure, governance and managefnenf

R'onald McDonald House Charities:LIK was
established iri19'89 to, provid's accommadation
and other assistance fof child'ren being treated'in
hospital and. their families; also; to raise. funds:
for children' s.charities, generally.

Historically this was achieved through the
funding'and building of Ranaldr McDonald:
Houses'and Family Rooms in, or close to,
hospitals-and 'children'-s-hospIcies. However;
since 20'07 the Charity has, focused, exclusively.
on-the charitable:objectivre of provtdlng-. and
operating Ronald McDanald Houses. to support
families when their:children are, seriousl'y ill in
hospital.

The,Charity is governed by a memorandum and
argcles of association; which were last amended
mateiially in 2'01:0:to:reflect. .both the Chariity's
right to borrow maney:whereappropriate, and
the registrati'an. of Ronald McDonald Hou'se
Charities UK in Scotland as per O'SCR, .

requirem'ents

Governance and strategic leadership is"provided
to the C'harity by the Beard o'f Trustees; headed
by an elected C'hair. Potential Trustees are
chosen far their skills and:experience and,
follow'ing'interview:and due:process, are elected
to the Board!aux Trustees-by formal vote. They
serve for an initial period of::three years after.
which they may offer themselves for re-.election.
Trustees are inducted through an 'ari'entation
p'rograrnme involving visits to the Houses,
ti ain'!ng:arourid the. Ch'arity's objeptives and
.strat'egic; goals, and communication:of'their legal
respondibi'lities, to the Charity.

The 'full Board of T'iuste'es: meets quarterly. In

addition, Truate'es caii' s'erve a'n"subco'mmlttees
according to theii pacrticular area of eXperti'ste'
and'experjeric'e

These groups re'port. to the full 8'oard far
r'atifi'cation and:a'ppiroval of an' y-sug'g'ested
actiyItiesi The Trustees arid senior staff 'also
m'setto discuss: s'pe'c'ific:hand particular I'ssues a's
rieeded. EX'penditu're. rrius't be'. ap'pricked by'the
Trustees fh'rough se't budgets, and this;ahd oth'er
fi'nanci'al matter's are monitored b'y the F'ihance
'an'd '6'oveirianc'e subcommittee.

Page 21

The liability of Trustees. is limited. Every member
af the, :company undertakes ta contribute a,
maximum amount af E1 to the company'. s assets
lf it should be: wourid up.while they are a:.member
,or- within one year after they, cease to. be. a.
m'ember,

Responsibility for. day-ta-day management:of
Ronald McDonald House: Gh'arities 'UK is
delegated to'the Chief Executive with a sta'ff team
(in 2'021) of 48 including. Operations,
Deva!opment, Fundraisln'g, lvlarketi'ng an'd

Communications and Administration„-split
between two. offices in London and. Sutton
Coldfield;:and within Ranald McDonald. Hous'es.

The twelve Ronald McDonald Hou'ses: run
direct'ly by the Charity emplays further 130 staff

to carry out the Charity's objectives of'providing
accommodation to families with. .seriously ill

children in. hospital.

Th'e Trustees, the'Company Secretary; Chief
Executive, and Senior Leadership, Tea'm. are
.con'sidered ta camprise the key management
pars'onnel of the charity in charge af'directing and
controlling, running, a'rid. operating the Charity on
a' day-to, :;d'ay basis. .AII Truste'es give of their time:
freely;.

The pay af staff. is r'evuewe'd annually and linked to
individual performance throughout the period, ln

'

vi'ew of.the nature:af the Char'ity, the'sta'ff pay:is
berichmarked against pay levels in oth'e'r"charities
ef a similar size, whilst using pay:,grad'e rangesfar
all rale's. During:2020: a remun'erafiari committee
was, set upxta' p'i ovide support and: rep'art. into the
Board. and'continues ta'be active i'n 202I.

Ronald McDan'aid House:Gha'rities UK:is. a
licensed ch'apter af'a, 'global iietwork of chaiities.
It works--tawards simil'ar;charitableaimrsrand
objectives'but operate's completely"independently
'of this netwoik,

Of the15 Ronald McDia'najd Houses. operating ih
th'e':UK at the end, df 202'I, thieve wer'e. ,e'stablished
as ind'ependent chafitie's. "The'Ch'arity continues
to work irl partrie'ish'ip with two'. af the'se Houses:
bu't they do not f'orm a;part:of this Annual repoit.
The third. Ho'use; Alder Hey' meige'd''w'ith the
Charity after th'e, end of the 'flnancia'I year:as

'.detailed in the. Chairman's Repor't a'nd note 21
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BBC Children in hieed
Adande
AEW Architects
Alliance
Amber Insurance & Risk ivianagement
Anjna Mahey, Simon Caulton & Mia
Caulton
Aria
ASDA
BAM Birmingham
Bank of Montreal
BBC Children in Need
Bearded Villains Central England
BGC
Big Johns
Biosite
Birmingham Women and Children' s
Hospital Charity
Britvic
Burberry
C Caswell Engineering Services
Capgemini
Cargill Meats Europe
Cargill Meats
CBRE
CDW
Celestra
Clara Patel and family
Coca Cola Europe
Coca Cola Great Bditain & Ireland
Cranswick Gourmet Kitchen
Dallmeiei
Dive rsey
Dr Jason and Mrs Daaly Wouhra
ESP
Elizabeth Soffe and family
Elliotts
Energie Fitness
Espersen A/s
Evelina London Children's Chadity
Family & friends of Leo Rowley
FB Holdings
Friends and family of Isabella Burrows
Gary Rowntree

GBCC
Good Loop
Grays Engineering
Guenther Bakeries
Guy's and St. Thomas' Charity
HAVI

HMG Paints
Huhtamaki
ING Bank
Investasurge
Jade I.T Solutions
Joanne Taplin-Knight
Josh Purkis & family
Just Eat
Kitchen Range Foods
Kuehne + Nagel
L'Oreol
Lemongrass
Lets Sonify
Limitless Digital Group
Lochain Patrick
Marcom Fit-Out
Marcon Fit-out LTD

Martin Brower
McARthurGlen
McCormick
Microsoft
Moors Whitehouse
Morgan Sindall
Morrisons
Moseley Chapman & Skemp
Mountbaffen Homes
Mrs Ethelston's CE Primary Academy
Mudano
Nestle
Network
Newbridge Preparatory School
Norton Rose Fulbright LLP

Npower Business Solutions
Odema
Oh Mamma
Oscar Miah's friends & family
Password
Philip Artemley & family

Radisson Blu Birmingham
Ramcrete Pumping Services
Revenue Management Solutions
Ridge & Partners
Road Chef
Robert Fess
RocCo Pasta
Royal Bank of Canada
Sharon Dawson
Skye Wellbeing App
Spifox
Sun Valley Foods/Cargills
Takeda
The American Women's Club of London
The D'Oyly Carte Charitable Trust
The Hospital Saturday Fund Charitable
Trust
The Lakes Free Range Egg Company
The Marketing Stare
The McCollum Family
The Protector Group
The Screwfix Foundation
The Simms Family
The Nahonal Lottery Commumty Fund
Tindall Riley
TMI Foods
Uber Eats
UCC
UCC Coffee
Ulilita
Vision Linens
Wainhomes North West
Waitrose
Wash Co
Waterloo Athletic Football Team
WeWork
William Blair
Worldline
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Statement of Truslees' responsibilities

The Charity's financial statements have been prepared in accordance with the Accounting and
Reporting by Charities: Statement of Recommended Practice applicable to charities preparing
their accounts in accordance with the Financial Reporting Standard applicable in the UK and
Republic of Ireland (FRS I 02).

Company law requires the Trustees to prepare financial statements for each financial year.
Under that law the Trustees have elected to prepare the financial statements in accordance
with Llnited Kingdom Generally Accepted Accounting Practice (United Kingdom Accounting
Staridkrds:and applicable law). Under company law the Trustees must not approve the
fina'ncial stathmerits uriless they are satisfied that they give a true and fair view of the state of
affairs, oV:th'e, ''comp'any'and of:the profit or loss of the company for that period. In preparing
these financial. state'ments, the, Trustees are required to:

~ select''suitable'accounting 'policies:and then apply them consistently;
~ m'ake judg'ements. and estimates that ai'e reasonable and prudent;
~ state wh'eth'er"ap'plic'abl'e UK Ac'counting' Standards have been followed, subject to any

materia'I departures'dis'clos'ed an'd expfaihed'in the financial statements; and
~ prepare the financihl;state'ment's. brioche goirig c'oncern basis unless it is inappropriate to

pre'sume that. the comphriy will continue in b'usiriess.

The Trustees a're responsible for'keeping adequxate-, a'ccounting records that are sufficient to
Chow and, 'expl'airi th'ehompahy's'tra'nsaction's 'a'nd disclose with reasonable accuracy at any
time th'e'financial positio'nof the company andenable them to ensure that the financial
statemerits c'amply with th'i. .c'ompan)es Act 2006. They are also responsible for safeguarding
the assets of the dbxmpzny'an'd"herice for takin'g re'hhonable:Steps' for the prevention and
detection of fraud and othe'r irrhgul'a'ritie's.

Stateme'nt a's to diseiosur'e of info'rmation to auditors
So 'far as:the, directors are aware, there is no relevant audit information (as defined by Section
418 of the Comps'riies'Act 20003 af which the company's auditors', are' uriaWare, and each
director ha'srtaken'all ste'ps. that'he sr she au'ght:to. 'have taken'as. a director iri order to make
himself af herself aware-waif any':refevant:audit information and. to est'abli'sh that the company's
auditors'hre hWare oV'that. Iriformatiori.

Auditors
In.accordance with. :S485 of the C'ompanies Act 2'006; the auditor, Ern'st;8 Youn'g LLP. Is
deemed ta be res plMinted.

The Re'port of the'Trustees, rWhich Incorprorartes'the. :reqxu'Irem'entsLof the Directors' Report as set
out in th'e.'C'ompanies Act 200'6. (Stra'tegic Re'p'art. a'rid Dire'ctors' Ri.'port) Regulatlonrs 2013 and
th'e strateqic R'epart were ap'prov'ed by the B'caid; i'ri th'eir capa'cit'y':as TrUstees a'rid company
dii actors'; and signed on' its behalf ori 24 Jurie 20r22 by'

Jpff F'ergus;
Chairman
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to the members of Ronald NicDonald House Charities UK

Opinion
We have audited the financial statements of Ronald McDonald House Charities UK for the year
ended 31 December 2021 which comprise Statement of financial activities, Statement of total
recognised gains and losses, Balance Sheet, the Statement of cash flows and related notes 1 to
21, including a surnrnary of significant accounting policies. The financial reporting framework that
has been applied in their preparation is applicable law and United Kingdom Accounting Standards
(United Kingdom Generally Accepted Accounting Practice), including FRS 102 'The Financial
Reporting standard applicable in the UK and Republic of Ireland".

In our opinion the financial statements:

~ give a true and fair view of the state of the charitable company's affairs as at 31 December
2021 and of its incoming resources and application of resources, including its income and
expenditure, for the year then ended;

~ have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice; and

~ have been prepared in accordance with the requirements of the Companies Act 2006, the
Charities and Trustee Investment (Scotland) Act, and regulation 8 of the Charities Accounts
(Scotland) Regulations 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs
(UK)) and applicable law. Our responsibilities under those standards are further descnbed in
the Auditor's responsibilities for the audit of the financial statements section ot our report
below We are independent of the charitable company in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the UK, including the
FRC's Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance
with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustees' use of the going
concern basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties
relating to events or conditions that, individually or collectively, may cast significant doubt on
the chantable company's ability to continue as a going concern for a period to 3'I July 2023
from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are
described in the relevant sections of this report. However, because not all future events or
conditions can be predicted, this statement is not a guarantee as to the trustee's ability to
continue as a going concern.

Other information
The other information comprises the information included in the annual report, other than the
financial statements and our auditor's report thereon. The trustees are responsible for the
other information contained in the annual report.
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Our opinion on the financial statements does not cover the other information and, except to
the extent otherwise expiicitly stated in this report, we do not express any form of assurance
conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the
other information is materially inconsistent with the financial statements, or our knowledge
obtained in the audit or otherwise appears to be materially misstated. If we identify such
material inconsistencies or apparent material misstatements, we are required to determine
whether there is a material misstatement in the financial statements themselves. If, based
on the work we have performed, we conclude that there is a material misstatement of the
other information, we are required to report that fact.

We have nothing to report in this regard.

Opinion on other matter prescribed by the Companies Act 2004
In our opinion, based on the work undertaken in the course of the audit:

~ the information given in the Report of the Trustees and the Strategic Report prepared for
the purpose of company law, for the financial year for which the financial statements are
prepared is consistent with the financial statements; and

~ The Report of the Trustees and the Strategic Report have been prepared in accordance
with applicable legal requirements

Matters on which we are required to report by exception
In light of the knowledge and understanding of the charitable company and its environment
obtained in the course of the audit, we have identified no material misstatements in the
strategic report or the directors' report included within the trustees' report.

We have nothing to report in respect of the following matters where the Companies Act 2006
requires us to report to you if, in our opinion:

~ adequate accounting records have not been kept or returns adequate for our audit have
not been received from branches not visited by us; or

~ the financial statements are not in agreement with the accounting records and returns, or
~ certain disclosures of trustees' remuneration specified by law are not made; or
~ we have not ~eceived all the information and explanations we require for our audit.

Responsibilities of trustees
As explained more fully in the trustees' responsibilities statement, the trustees (who are also
the directors of the charitable company for the purposes of company law) are responsible for
the preparation of the financial statements and for being satisfied that give a true and fair
view, and for such internal control as the trustees determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to
fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the
charitable company's ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the charitable company or to cease operations, or has
no realistic alternative but to do so.
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Auditor's responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the Financial statements as
a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor's report that includes our opinion. Reasonable assurance is a high level of assurance
but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect
a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

Explanation as to what extent the audit was considered capable of detecting
irregularNes, including fraud
irregularities. including fraud, are instances of non-compliance with laws and regulations. We
design procedures in line with our responsibilities, outlined above, to detect irregularities,
including fraud The risk of not detecting a material misstatement due to fraud is higher than
the risk of not detecting one resulting from error, as fraud may involve deliberate concealment
by, for example, forgery or intentional misrepresentations, or through collusion. The extent to
which our procedures are capable of detecting irregularities, including fraud is detailed below.
l-lowever, the primary responsibility for the prevention anci detection of fraud rests with both
those charged with governance of the entity and management.

~ We obtained an understanding of the legal and regulatory frameworks that are applicable to
the charitable company and determined that the most significant are FRS 102 "The
Financial Reporting standard applicable in the UK and Republic of Ireland", the UK
Companies Act 2006, the Charities and Trustee Investment (Scotland) Act, and regulatian 8
of the Charities Accounts (Scotland) Regulations 2006, relevant Health and Safety
regulations, Modern Slavery Act, Bribery Act, Proceeds of Crime Act 2002, Money
Laundering Regulations 2003 and General Data Protection Regulation (GDPR).

~ We understood how Ronald McDonald House Charities (UK) is complying with those
frameworks through enquiry with management and those charged with governance, by
identifying the company's policies and procedures regarding compliance with laws and
regulations, ancf through the review af minutes af meetings held by those charged with
governance for any instances of non-compliance.

~ We assessed the susceptibility of the charitable company's financial statements to matenal
misstatement, by making enquiries of those charged with governance and by obtaining an
understa nding of the entity's policies and pracedures in relation to fraud risks. As part of
our assessment, we obtained and inspected the entity's nsk register.

~ Based on this understanding we designed our audit procedures to identify noncompliance
with such laws and regulations. Our procedures involved:

- Enquiry of members of senior management, and when appropnate those charged with
governance regarding their knawledge of any non-compliance ar potential
non-compliance with laws and regulations that could affect the financial statements.

—Reading minutes of meetings of those charged with governance.
-Obtaining and reading correspondence from legal and regulatory bodies where

applicable; and
—Journal entry testing, with a focus on manual journals and journals indicating large or

unusual transactions based on our understanding the business.

page 30



~ ~ ~ ~ ~ '- ~ ~

A further description of our responsibilities for the audit of the financial statements is located
on the Financial Reporting Council's website at www. frc.org. uk/auditorsresponsibilities.

This description forms part of our auditor's report.

Use of our report
This report is made solely to the charitable company's members, as a body, in accordance
with Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so
that we might state to the charitable company's members those matters we are required to
state to them in an auditor's report and for no other purpose. To the fullest extent permitted by
law, we do not accept or assume responsibility to anyone other than the company and the
company's members as a body, for our audit work, for this report, or for the opinions we have~ 5 Ju g C((
Becky Turner (Associate Partner)
for and on behalf of Ernst & Young LLP,
Statutory Auditor
1 hitore London Place
London, SEl 2AF
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For the year ended 31 December 2021r

Unrestricted
funds

2021
Notes f '000

Restricted
funds Total funds Total funds

2021 2021 2020
f'000 f'000 f'000

Income:
Donations and legacies

Other trading activities
interest

Other income

Total income

2 8,938 1,425 10,363 9,363
3 1,284 0 1,284 612
4 19 0 19 26

0 0 0 1,580
10,241 1.425 11,666 11,581

~re:
Costs of raising funds

Expenditure on charitable
acbvities

5 (2,764) 0 (2,764) (2,858)

5 (6,017) (864) (6,881) (6,828)

(8.781) (864) (9,645) (9,686)

Net income and net
movement in funds for the
)tear 1.,460 561 2,021 1,895

Net transfer or funds

Total funds brought forward

3.248
59,975

(3.248)
4,043

0
64,018

0
62,123

Total funds cerned forward 18 64 683 1356 66039

All income and expenditure derive from continuing activities.

Statement of total recognised gains and losses
for the year ended 31 December 2021

There are no recognised gains or losses other than the net incoming resources of f2,020,91 I the
year ended 81 December 2021 (2020- 81,894,522)
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As et 3E December 202E:

2021 2020
Notes 5'000 X'000

rsoml assets

Intangible assets

Tangible assets
Tobtt tered assets

14 294 0
15 53,743 51,9S7

54.037 51,9S7

Debtors

Cash at bank and in hand

Tolal current asssls

16 1,566 1,316
20 11,423 12,448

12,989 13,764

ttablgties

Creditors: amounts falling due Nrtthin one year 17 (987) (1,733)

The funds af the chwfy:

Unrestricted funds

Restricted funds

18 64,663 59,975
18 1,356 4,043

66,039 64,018

The financial statements were approved by the trustees and authorised for issue on Friday 24
June 2022

On behalf of the Trustees

Jeff Fergus
Chairman
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2021 2020
Notes OOOO 5'000

1.9 2,874 3.472

Cash ffows fmrn mvestfng ctivttfss

Interest

Purchase of property, 9tgttt and equipment

Purchase of software

19 29
(3,899) (2.603)

(319) 0

(3,899) (2,474)

Change in cash and cash equivalents in the reporting period (1,025) 998

Cash and cash equivalents at the beginning of the reporting period 12,448 11,450

20 11,423 12,448
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l. Accounting policies

Basis of preparation
The financial statements are prepared under! he historical cost convention and in accordance
with the Accounting and Reporting by Charities: Statement of Recommended Practice
applicable ta charities preparing their accounts in accordance with the Financial Reporting
Standard applicabie in the UK and Republic of Ireland (FRS 102).
The Company's financial statements have been prepared in compliance with FRS 102 for the
year ended 31 December 2021 .

Going concern
The Charity has prepared cashf low forecasts for the period through to July 2023 which reflect
the expected impact of the pandemic on income and expenditure. The assessment of the
Charity's ability to continue as a going concern has included performing a reverse stress test on
those forecasts.

The reverse stress test assumes the same level of expenses as management's best estimate
( the base case") but income is decreased ta the point at which all cash is utilised before the end
of the going concern assessment period (positive cash position until June 2023 decreasing to
negative cash position in July 2023). A negative cash position is only achieved if income falls to
15% of the best estimate cash flow forecasts through the going concern period which the
Trustees consider to be an implausible scenario

Having reviewed this information the trustees have a reasonable expectation that the Charity has
adequate resources and cash reserves to continue in operational existence for the going concern
period to 31 July 2023, even if income was to fall substantially below the level it reached in 2020,
which is considered to be the financial year most heavily impacted by the pandemic.

After making reasonable enquiries and having considered the matters described above, the directars
believe that the Charity will be able to continue to fulfil its charitable purpose, will be able to meet its
liabilities as they fall due and will have adequate resources ta continue in operational existence for
the foreseeable future. Accordingly, the trustees continue to adopt the going concern basis in

preparing the financial statements.

Additional information on the impact of Covid-19 is discussed in the strategic report for the year on
page 20.

Income
Income is received by way of donation, special grants, events and interest on deposits.
Income is included in the statement of financial activities when the Chanty is entitled to the
income and it can be quantified with reasonable certainty.

Taxation
As a charity, the company is exempt fram tax on income and gains. As such, no tax charges
have arisen
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Donations
Cash donations are included in the statement of financial activities when received.

Tangible fixed assets
Leasehold improvements and fixtures and fittings are stated at cost less depreciation. The
assets relate to Ronald McDonald Houses that are managed and run by the Charity.
Depreciation is provided on all fixed assets. The depreciation rates used are calculated to
write off the cost of each asset by equal annual instalments over its expected useful life as
follows:

Leasehold improvements —the lower of 40 years and the unexpired portion of the lease
where there is not a contractual option to extend to the lease
Fixtures and fittings —ten years
Office equipment —three years
The carrying values of tangible fixed assets are reviewed for impairment when events or
changes in circumstances indicate the carrying value may not be recoverable.

Intangibie fixed assets
Intangible fixed assets are held on the balance sheet at cost less accumulated amortisation
and impairment losses.

Computer software, including development costs, is capitalised as an intangible asset and
amortised on a straight-line basis over the expected useful life of three years.
The carrying values of intangible fixed assets are reviewed for impairment when events or
changes in circumstances indicate the carrying value may not be recoverable.

Governance costs
Included within governance costs are salaries to administration staff, general office expenses,
auditor's remuneration and bank and legal charges.

Funds

Unrestricted Funds

The Charity holds the majority of its donation income within its unrestricted funds. There are split
between designated and general funds. Designated funds are monies in reserve that the Charity
has identified against specific board approved projects that are on site or subject to contract.

It is the Charity's poly to ensure that the funds sufficient to cover at least four months of
operating costs (excluding depreciation) remain undesignated to provide appropriate resources
to cover the Charity's day to day running costs in the event of a sudden unexpected change in the
Charity's income leveis.

Restricted Funds

The is restricted income held to further a specific purpose of the Charity as stipulated by the
donor and is accounted for accordingly and presented separately in the face of the Statement of
Financial Activities.

Details of the nature and purpose of each fund are set out in note 18.
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Resources expended
Where costs cannot be directly attributed to particuiar headings, they have been allocated by
proportion to activities based on the staff time spent carrying out the function. Fundraising costs
are those incurred in seeking voluntary donations; support costs are those costs incurred directly
in support of the Charity's aims and include project management of new and existing projects;
management and administration costs are those incurred in connection with administration of
the Charity and compliance with leg@land statutory requirements.

2. Income from donations and legacies

2021
E'OOO

2020
E'000

McDonald's Restaurants contributions

McDanald's collection boxes
McDanald's cashless donations
McDanald's campaign

McDanald's restaurant fundraising

Welsh carrier bag income

Scottish camer bag income
General donations

Gift aid

Operational income
Grant income

Corporate income

Community income

Appeal income

Total income from donalions

2,047
1,686
2,256

250
401
516
469
537
172
59

440
708
822

0

1,049
1,578
2,575

0
343
283
578
680
124
100
648
692
507
206

The income from donations was C1 0,362,403 (2020: E9,362,552) of which E8,937,787 was
unrestricted (2020 E7,646,935) and E1,424,616 restricted (2020: Z1,7 I 5,617).

The charity benefits from the involvement of enthusiastic support of its volunteers, details of which
are given in the Strategic Report. In accordance with FRS 102 and the Charities SORP (FRS102), the
economic contribution of general volunteers is not recognised in the accounts.
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3. Income corned from other activItIes
2021 2020

5'000 X'000

National gala dinner

Regional gala dinner

Regional golf tournaments
Regional events

Overseas / UK challenge
Challenge events
Other

383
571
163
18
0

134
15

202
284

0
31
49
27
19

Total iname earned from other adfvities

4. Interest Income

interest receivable

2021 2020
5'000 E'000

19 26
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5, Analysis of Expenditure

Activities
undertaken

directly Depreciation Support costs
X'000 X'000 X'000

Total
5'000

Raising funds

Donations

Other trading activities

118
280

0 830
0 1,536

948
1,816

398 0 2366 2,764

Charitable activities

RMH Arrowe Park

RMH Bbmintgutm

RMH Brighton

RMH Camberwell

RMH Cardilf

RMH Evelina

RMH Edinburgh

RMH Manchester
RMH Moorfields

RMH Oxford

RMH Southampton

RMH Tooting

Operations Team

Facilities Management of Houses

Tolal expendmtue on cbarifabte tivities

95
331
156
283
255
401
179
393
45

298
375
197
438

1.592

37
207
31
85

170
359

75
209

1.
424
190
18
0

37

132
538
187
368
425
760
254
602

46
722
565
215
438

1.629
0 6,881

TGTAL 5.436 33%3 ~ 9.645
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5. Analysis of Expenditure {continued)

ActN/dies
undertaken

directly

Depreciation

Support cosh
X'000 5'000 X'000

Total
X'000

Raising funds

Donations

Other trading activities

334
132

0 977 1311
0 1,415 1,547

Charitable activities

RMH Arrowe Park
RMH Birmingham

RMH Brighton

RMH Camberwell

RMH Cardiff

RMH Evelina

RMH Edinburgh

RMH Manch~er
RMH Moorfields

RMH Oxford

RMH Oxford Expansion

RMH Southampton
RMH Tooting

Operations Team
Facilities Management of Houses

Total expenditure on charitable adivities

103
430
183
264
287
71

507
514

45
156
181
416
173
451

1,153

141
640
215
349
461
99

869
723
46

295
577
607
190
463

1,153

38
210
32
85

174
28

362
209

1
139
396
191
17
12
0

1,894 0 6528

5,400 1.894 ~2 9,686
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6. Summary of analysis of expenditure and related income for charitable
activities

This table shows the costs of the Charity's main activity of providing accommodation, and the
sources of income directly to support this activity.

Costs
Net costs retabngto ~atksvitiss

income from charitabie activities
Operational income

House Operatksrs

2021 2020
f'000 f'000

6,906 6,829
(6,906) (6,829)

59 100

7. Analysis of governance and support costs

The Trustees initially identify the costs of its support functions. It then identifies those costs
which relate to the governance function. Having identified its governance costs, the remaining
support costs together with the governance costs are apportioned across the charity. Refer to
the table below for the basis of apportionment and the analysis of support and governance
costs.

2021

Generai
support (See

note 5)
f'000

Governance
function
f'000

Basis of
Total apportionment

f '000

Salaries. wygea and related costs
Administration
Bank and legal fees
Total errpenditare an cbarttabte

tiviliss

956
0
0

41D
102
68

1,366
102
68

70:30split
Governance
Governance

2020

General
support ISee

note 5)
f'000

Governance
function
f'000

Basis of
Total apportionment

f'000

Salaries, wages and related costs
Administration

Bank and legal fees
Talal rNprrnditrse an charitable
SCtMTkK
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6, Auditor's remuneration

Auditor's remuneration

2021 2020

50 5D

ln 2021 and 2020, the audit fee was borne by McDonald's Restaurants Limited, with the
exception of 53k each year payable by RMHC.

9. Analysis of slaff costs, truslee remuneraflon and expenses, and the cost of
key personnel

2021 2020

Salaries' and wages
Social security costs
Pension costs

4,429 4,369
440 446
368 346

5 7 5161

The number of staff whose emoluments fell within each of the following bands was:

XO to ~,999
f60,0DO to f69,999
570.000 to 579.999
MD, OOO to 589,999
f90,000 to 599,999
r10D,ODO to f109,999
f120,000 to 2129,999
%150.000 to f159,999
%170,000 to f179,999
F90,000 to f200,000

2021
No

171
2
2
2
0
0
0
0
1
0

2020
No.

158
2
1
1
1
2
0
0
0
1

178 166

The charity's Trustees were not paid nor received any other benefit from employment with
the Charity in the year (2020: anil). They were reimbursed expenses during the year of Pnil
(2020: anil). No charity Trustee received payment for professional or other services
supplied to the Charity (2020: fnil).

The key management personnel of the charity comprise of the Chief Executive and the
Senior Leadership Team. The total employee benefits of the key management personnel of
the Charity were f549,058 (2020: 2583,593).
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10.Staff numbers

The average monthly head count was 178 full time staff (2020: I 66) and was made up as
follows (includes part time)

2021
No.

2020
No.

Support stair
Fundraising staff
Operational staff

19
29

130

16
28

121
178 166

ll. Related parly transactions

During the year, the Charity entered into transactions, in the ordinary course of business, with
related parties. Transactions entered into, and trading balances outstanding at 31 December
2021, are as listed below.

~ During the year the charity received charitable donations from McDonaid's Restaurants
Limited, L251,338 (2020 —6101,910).Additionally, McDonald's ReStaurants Limited made
donations of F392,683 (2020 —El 75,804) in respect of the Welsh and Scottish carrier bag
levies

~ Additionally, McDonald's Restaurants Limited incurs costs on behalf of the charity which
are then recharged at cost to Ronald McDonald House Charities (UK). During the year
McDonald's Restaurants Limited incurred f5,328,075 (2020 —f4936,034) of costs which
were recharged to the Charity in line with the agieernent between RMHC and McDonald's.
At the balance sheet date, the amount due to McDonald's Restaurants Limited was
E'31,722 (2020—f1,058,455)

~ During the year, the Charity engaged Forsters LLP and incurred f66,000 of professional
fees. This was in association with the merger of Alder Hey Family House Trust and Ronald
McDonald House Charities UK, and at the balance sheet date, the amount due to Forsters
LLP was f66,000.

12. Corporation Taxation

The charity is exempt from tax on income and gains falling within section 505 of the Taxes Act
1988 or section 252 of the Taxation of Chargeable Gains Act 1992 to the extent that these are
applied to its charitable objects.

13.Limited by guarantee

The chanty is limited by guarantee and as a consequence does not have share capital. The
Directors ot the charity comprise of a majority of Independent Trustees including Trustee
representatives of McDonald's Restaurants Limited and its franchisees. The liability of every
member is limited to F1 each.
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14. Intangible fixed assets 3oihvare
5'000

Totaf

1'000

Gast
At 1January 2021
Additions

At 31December 2021
Depreciation:

At 1January 2021
Provided in the year

At 31December 2021
Net book value

At 31December 2021
At 1January 2021

0
319
319

0
25
25

0
319
319

0
25
25

294

The software intangible fixed asset includes the new financial management system
implemented during the year. The asset is carried at 2319,000 and has a remaining
amortisation of less than three years. There are no other individually identifiable intangible
assets.

15.Tangible fixed assets
Leasehoid

improvements
1'000

Ffxtures
end Office

fittings equipment Total
E'000 X'000 X'000

Gcet.

At 1January 2021
Addtdons

At 31December 2021
Depreciation:

At 1January 2021
Provided in the year

At 31December 2021
Net book value:

At 31December 2021
At 1January 2021

59,810
3,420

2,583 157 62,550
1.61 18 3,599

63,230 2,744 175 66,149

9,293
1,569

1.171
221

99 10,563
53 1,843

10,862 1,392 152 12,406

52,368 1,352 23 53 743
50,517 1,412 58 51987

Net book value of buildings consists of:

Long leasehold
Short leasehold

2021

XQOO

51,877
491

XtlOO
50,008

509
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16. Debtors

Other debtors and prepayments
Accrued interest income

2022 2020
f'000 5'000

1,564 1,314
2 2

1.566 1,316

l7. Creditors: amounts falling due within one year
2022 2020

Accruais

Other creditors
Deferred income

673 539
209 1.060
105 134
987 1,733

The deferred income balance of f104,525 in 2021 relates to sponsorship income received for
events taking place in 2022. A higher balance of f134,334 deferred income was held in 2020,
as many events were postponed due to Covid-1 9 in 2020 and rescheduled for 2021. f116,144
of the 2020 deferred balance was released in 2021, with f18,190 being carried to the 2021
end of year balance. These were all in relation to challenge events that had been postponed in
2020 and are due to take place in 2022.

18. Funds balance
The company is limited by guarantee. Accordingly, no share capital account is presented.

Total funds

Unrestricted
Fixed assets funds

X'000 f'000

Restricted
funds

f 000
Totai

f'000

At 1January 2021
Incoming resources

Resources expended

Additions

Amortisation

Depreciation

At 31December 2021

51,987
0
0

3918
(25)

1,843
54 037

7,988
10,241
(6,913)

(670)
0

4,043
1,425
(864)

(3,248)
0
0

64,028
11,666
(7,777)

0
(25)

1,843
1.0 646 356 66 039
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18. Funds balance (continued)
During these unprecedented times, the designated funds have been reduced to zero to allow
the general funds to build up. It is the Charity's policy to ensure that funds sufficient to cover
at least four months of operating costs (excluding depreciation) remain undesignated to
provide appropriate resources to cover the Charity's day to day running costs in the event of a
sudden unexpected changed in the Charity's income levels. During 2020 and again in 2021
income levels did unexpectedly fall, therefore the Trustees have felt it prudent to ensure a
larger than average balance, E10,646,000 is held in undesignated funds.

Further delays to the opening of the Ronald McDonald House at The Royal Hospital for
Children and Young people, Edinburgh allowed for the restricted Scottish carrier bag levy to
continue to. This has paid for the contractual commitments of E3,200,000 for the project.
Ongoing Scottish carrier bag levy that is received will be restricted to expenditure of the
operating costs of the new Ronald McDonald House Edinburgh, which were 2178,000 in 2021.
Equally the Welsh earner bag levy is restricted to expenditure of the operating costs of the
Ronald McDonald House Cardiff, which were f254,000 in 2021.

During the year, the final retention payment of E183,000 for the new Ronald McDonald House
Oxford was paid. Additional buildings work were earned out after opening RMH Oxford and
were deducted from the retention payment. The balance of 248,000 was released from
designated funds into the unrestricted funds as no fur(her payments for the RMH Oxford
relocation project are expected.

In 2021 the Charity held discussions with the Alder Hey Family House Trust to mutually agree
a transfer of assets to Ronald McDonald House Charities UK. The Trustees will then look to
designate funds for the immediate reinvestment to the Ronald McDonald Alder Hey House,
together with a longer term strategy of how to best the support the news of the Alder Hey
Children's Hospital.

19. Reconciliation of net income to net cash flow from operating activities

2021 2020
f'000 f'000

Net income for the eporting period

Ainortisation charges
Depreciation charges
Dispose) of fixed assets
Interest

(Increase) / Decrease in debtors
Increase/ (Decrease) in creditors

Net cash prwided by openrdng tiviiies

2,021 1,895
25 0

1,843 1,895
0 181

(19) (26)
(250) 614
(746) (1,087)

2.874 3.472
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20. Analysis of cash and cash equivalents
2021 2020

Cash in hand

Tatat cash and otsh eqaivtSants

11.423 12,448

2l. Post balance sheet event

On 27th April 2022, the Trustees of Alder Hey Family Mouse Trust welcomed the transfer of
assets to Ronald McDonald House Charities UK to join the wider Ronald McDonald House
Charities. The operation of the 84-bedroom House at the Alder Hey Children's Hospital is now
the responsibility of Ronald McDonald House Charities (UK).

For the consideration of the sum of El all assets of the Aider Hey Family House Trust were
transferred to Ronald McDonald House Charities (UK).
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