








Following two years of financial deficit, a key objective for 2020 was to develop a strategy for a 

sustainable future and it was clear that action was needed to ensure long-term financial 

stability. It was critical that the Board of Trustees monitored the immediate and future financial 

impact of COVID on the charity. We set up a COVID-19 Committee which met at least every two 

weeks to ensure we held sufficient funds to meet expenditure, fulfil restricted funding 

obligations and take necessary actions. Our future financial stability will continue to be the 

main focus of 2021. 

We had a tremendous response to our emergency appeal, our supporters raised funds for us 

and we had crucial financial assistance from various trusts in our time of need. This, combined 

with substantial income from the furlough scheme, has enabled the Centre to continue to 

operate through the challenging months of 2020 and into 2021, albeit in a very different way. 

We were also very fortunate to receive a very large capital grant for the renovation of our 

hydrotherapy pool and an upgrade of our IT system. 

The charity had business interruption in our insurance policy. However, after initially being 

optimistic about making a claim, it became clear we could not rely on this income as the 

Financial Conduct Authority's (FCA)'s business interruption insurance test case was launched in 

the courts. Still facing financial hardship and a reduced ability to provide treatments, 

regrettably we had to take action to mitigate the impact of COVID as much as possible through 

restructuring. It was an extremely difficult time for all of us. A number of staff took the 

opportunity to take voluntary redundancy and another was unfortunately made redundant. 

We were very sad to say goodbye to these very loyal and talented members of our team. I 

would like to thank them for their immeasurable contribution during their time at the charity 

and wish them well for the future. 

It is testament to the incredible hard work of all our staff and 

volunteers and the amazing support we have received from 

so many of our wonderful stakeholders that the charity has 

endured as a going concern through these unprecedented 

times. I give my heartfelt thanks to everyone involved for 

supporting us and in doing so, enabling us to continue the 

vital work we do in helping people with MS. 

C A T H E R I N E G O L D S Chair ofTrustees 
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Achievements and Performance 2020 

Counselling 

We were delighted when we welcomed a new counsellor to the team in May. With a good 

understanding of MS and the challenges it presents our members, she has been able to help 

and support 18 people navigate their way through these very difficult times. 

Physiotherapy and Exercise Therapy 

Physio and exercise therapy are key to 

maintaining, and in some cases 

improving, the physical health of people 

with MS. Physio appointments moved to 

video calls where possible, or by phone. 

No. of members accessing each service 

Buddy Scheme -
Physio Outreach I 

Oxygen --
Physio ----------­

Nutrition • 
Complementary Therapy --

New Member Assessments -
OT & Therapeutic leisure Services ---­

Group Exercise ---­

Counselllng • 
CentreSupport ---■ 

carer �pport -

From August, we resumed face-to-face 

appointments for those members who 

required hands-on intervention by our 

highly skilled and experienced team. 0 so 100 150 200 250 300 350 400 

We also ran a number of physio classes for members to help specific symptoms such as core 

stability and balance. Our generic group exercise therapy classes have been immensely 

popular with 146 members benefiting from them. For a number of weeks in early autumn, 

some were held at the Centre but a majority of classes have been run via Zoom, with up to 27 

participants. Classes are held for all abilities over the course of a week. 

Oxygen Therapy 

We reopened our chambers in September to members with strict COVID-19 protocols in place. 

Eighty-five of our members have accessed oxygen over the course of the year who primarily 

report benefits in their energy levels and bladder symptoms. We are only able to operate this 

service thanks to a dedicated team of trained volunteers. 

Juliet's Story 
I have been having weekly core strength exercises on Zoom with 

one of the physiotherapists. To make sure I got the most out 

of my class, I received an exercise 'kit bag' for me to use 

at home. Doing the classes has meant that I have 

maintained my core stability as much as possible 

during lockdown. It was remarkable how quickly 

the Centre got organised and started to offer as 

much as they could remotely. It has been such a 

difficult time and they really helped. ,, 
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