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A Special thankyou to our trustees: 

Liz twist
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Sue Jennings 
Rob Page 
Rebecca Haines 
Kath McCartney
Margaret Barrett
Jenny Rookes



A message from our chair 
Dear Friends,
As Chair of Age UK Gateshead, it is my privilege to present our annual report for this year. Reflecting on
the past twelve months, I am filled with immense pride and gratitude for the remarkable resilience,
dedication, and compassion demonstrated by our team, volunteers, and supporters.

This year has been one of significant progress and meaningful impact. We have expanded our services,
reaching more older adults in our community and providing the support they need to live with dignity and
independence. Our efforts have been particularly focused on combating isolation and loneliness, ensuring
that every individual feels connected and valued.

Our community programs have thrived, thanks to the unwavering commitment of our staff and volunteers.
From wellness activities to social clubs, each initiative has been a step towards building a more inclusive
and supportive environment for our older population. 
The feedback from our service users has been overwhelmingly positive, reinforcing the importance of our
work.

I am also delighted to report on the strengthening of our partnerships with local organizations and
stakeholders. These collaborations have been instrumental in enhancing our outreach and effectiveness,
allowing us to pool resources and expertise for the greater good of our community.

As we look ahead, our mission remains steadfast. We will continue to advocate for the needs and rights
of older people, adapting and evolving our services to meet emerging challenges. The upcoming year will
see us launching new initiatives aimed at health and well-being, digital inclusion, and intergenerational
engagement.

I extend my heartfelt thanks to everyone involved with Age UK Gateshead – our dedicated staff,
passionate volunteers, generous donors, and valued partners. Your contributions are the foundation of
our success and the driving force behind our mission.

Together, we are making a profound difference in the lives of older adults in Gateshead. I am confident
that, with your continued support, we will achieve even greater heights in the coming year.
Warm regards,
Liz Twist Chair, Age UK Gateshead
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Our Mission 
An Age friendly Gateshead and Newcastle where you can enjoy

your later life

“Its simply about people”
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We bought a bank !

In May 2023, Age UK Gateshead reached a significant
milestone by acquiring its first headquarters—a former

Barclays bank on Gateshead High Street. This location is set to
become the new Age UK Gateshead HQ, a central fixture

within the Gateshead community. After extensive planning and
discussions, renovations commenced in August 2023. staff
and services moved in and it officialy became our home in

January 2024
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9 Daycentres and
lunch clubs

11 Friendship or
common interest

groups 

3,823 individuals
with Dementia

supported

Our Achieviments 

Take a look at the fantastic achievements of the various
services and teams at Age UK Gateshead. We are committed
to assuring quality service delivery, developed with the Esther
model, and guided by our mantra: "It's simply about people."
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14,427  Individuals
supported

Miles

87,600 Miles
6 BUSES 

714 Individuals
supported with
digital inclusion

153 Fabulous
Volunteers

£53,399 From our
retail shop
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Miles

Our volunteers
saved us £320,000

496 People
supported with
bereavement

43,680 Hours
provided by
volunteers

23,800
Befriending calls /

visits

50 Staff providing
5460 hours of

support weekly
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Miles

68,208 Benefit
enquires received 

1,834 Direct
referrals to

hospital to home 

24,700 Home visits
made

3,100 Advocacy
hours 

£3,200,000
additional benefits

claimed 
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Miles

422 Digital devices
loaned out

3 new dementia
cafes 

5 rehabilitation day
services in
newcastle

1,482 people
signeposted to 152

agencies

Over 100 MCST
sessions
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Thankyou to our
funders !

Age UK
Ballinger
BESN
Big Lottery
Integrated Care Board    
Durham Freemasons
Gateshead Council
NEA
Newcastle City Council
Police & Crime Commissioner
Riddell Family Trust 
Sky Cares 
Garfield Weston
Eon 
Good things foundation 
Smart meters 
Newcastle food bank 
James Knott 

                 
Thank You to Our Generous Donors
We extend our heartfelt gratitude to each and
every one of you who made personal donations
this year. Your generosity has made a profound
impact on our organization and the services we
provide for older people in our communit
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