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Nottlngham aml District Citizens Bureau
(A Company Lintited bv Gunrautee)

Report of the Trustees for the year euded 31 March 2022 - Continued

The Trustees are pleased to present their annual report together with the financial statements of the charity for
the year ending 31 March 2022 ivhich are also prepared to the meet the requirentents for a Directors' report and

accounts for Companies Acts purposes.

The financial statements comply with the Charities Act 2011, and the Companies Act 2006, the Memorandum

and Articles of Association, and Accounting mid Reporting by Charities: Statement of Reconunended Practice
applicable to charities preparing their accounts in accordance ivith the Financial Reporting Standard in the UK
and Republic of Ireland (FRS102).

Chair's Report

I am very pleased to nmke my report as Chair of Citizens Advice Nottinghain & District.

During the incredibly challenging year of 2020-21 we ivere faced with a global pandemic that affected not just
our clients, conununities and us as an organisation, but for us all as individuals too. The challenges mid long-

tenn effects of the pandemic continued into 2021-22 and will for soine time to conte be ivith us.

My thanks to all involved: volunteers, staff and trustees for their help and support ivhich ensures ive continue to
provide our vital services to our citizens at times of need. Plus thanks to our funders and supporters for helping
us to deliver our services.
Together ive all make it happen.

Throughout the year we continued to provide our ivide range of services to our comnnuiities. Emerging from the

pandemic more advice is being given by telephone, hoivever ive recognise the value of face to face and have

retained this wherever practical. Office life has also changed and ive are noiv operate a hybrid inodel ivith days
in the office and days at home.

2021/22 ives a crucial year for our funding ivith our three inain contracts up for renerval. Pleased to confirni ive

were successful in retaining all tluee so ive continue to provide services covering Help to Claim, Money and

Pensions service and ivith our Advice Nottinghain partners services for Nottingham City Council.

Pleasingly ive also continue to be supported by our other local authorities, Gedling, Rushcliffe and

Nottinghamshire. Hoivever, in these times of high inflation and pressures on salary and energy costs a non-

inflation linked amount does not go as far this year as it did last.

I think it is important to einphasise that ivhilst we are part of the national CA family, ive are an independent

local charity and are solely responsible for raising mid obtaining the funding ive need to provide services. We
face the same cost pressures as everyone else and the next feiv years ivill be very clmllenging.

All this at a time ivhen our services are needed more than ever. The emerging cost of living crisis, especially
food and energy costs will have a ividespread and significant impact on our conununities, particularly the most

vntlnerable. We are already actively in ivorking ivith our food banks and the Government's Household Support
Fund

This ivill be chaflcnging but our track record shoivs ive ivill help our citizens and communities to meet these

challenges.

Richard Hodge, Past Chair of Board of Trustees



Nottingbam and District Citizens Bureau
(A Company Liniited by Guarantee)

Report of the Trustees for the year ended 31 March 2022 —Coutinued

OUR PURPOSES AND ACTIVITIES

The Company's objectives are to promote any charitable purpose for the benefit of the conununity in the City of
Nottingham and the Boroughs of Gedling and Rushcliffe by the advancement of education, the protection and

preservation of health and the relief of poverty, sickness and distress. In particular the Company operates as a

Citizens Advice local offic under the Membership Scheme of Citizens Advice.

1Ve provide free, confidential, iinpartial and independent advice on a range of topics uicluding debt, benefits,

housing, consumer and tax issues as ivelt as basic legal advice particularly relating to immigration and faniily

matters. During the year ive contracted with:

~ Nottingham City Council for provision of both neighbourhood and citywide advice services, and

shared this ivork with Bestwood Advice Centre, Cliffon Advice Centre, Meadows Advice Group,

Nottingham Law Centre and St Arms Advice Centre.
~ Nottingham City Council for the provision of housing and housing debt advice services.

and had a Service Delivery Agreement ivith:

~ Consumer Advice and Laiv Service (CALS) for the provision of debt advice in the Nottuigham area as

part of the East Midlands Money Advice (EMMA) service. This ivork is funded by the Money and

Pensions Service (MaPS).
~ Citizmis Advice nationally to deliver the national Help To Claim service. This ivork is fiuided by the

Department of Work and Pensions.

Faced ivith the potential re-conunissioning of tluee key liuiders and growing need for our services, ive sought to

secure and diversify our funding streams. We ivere able to secure COVID funding for short-tern& projects that

ivill roll over into 2022-23, started a three-year project with National Lottery funding (Early Intervention Work)
and partnership ivith the Synergy Prhnary Care Network to deliver a Social Prescribing Advice Link Worker

Service.

Due to the pandemic during the previous year ive ivere unable to operate our face to face outreach services that

covered the Nottingham area at Arnold, Calverton, and Netherfield. We ivere able to deliver a phone service and

also took direct referrals froni Age UK for Gedling residents. Some face to face resumed over the course of the

year as ive adapted our service to meet the changing needs of our comnuinities and our oivn neiv service model

delivery advice through a range of channels.

The conipany relies heavily on the work of its volunteers to maintain the service which it provides. The costs of
our vohinteers, other than expenses paid, are not inchided within these accounts. The Tntstee Board offers its

thanks to the volunteers for the ivork they do, ivithout ivhich the Company could not operate effectively.

Public Benefit

The Citizens Advice service provides I'ree, independent, confidential and impartial advice to everyone on their

rights and responsibilities. It values diversity, promotes equality and challenges discrimination.

The service aims;

~ To provide the advice people need for the problems they lace.
~ To iniprove the policies and practices that affect people's lives.



Nottingham aml District Citizens Advice Bureau
(A Company Lintited by Guarantee)

Report of the Trustees for the yenr ended 31 March 2022 —Contlnned

The Citizens Advice service helps afl people to solve their problems, particularly in the areas of debt, benefits

and housing. People are helped through face-to-face advice, virtual appointments, on the telephone mid by

email. Information is available via the inteniet. )Ve cantpaign locally and nationally for improvenients to

services and the Imv. We use the anonymised evidence ive collect from helping our clients to make a difference

for people ivho may never seek advice by comnmnicating our evidence for change to policymakers in

Government and the ivider public mid private sector. A contact ivith a Citizens Advice adviser for one person

could lead to a change in policy or laiv that ivill positively affect the lives of many niore.

As a force for social cohesion and inclusion, We aim to contribute to our comnnmities in the folloiving inain

ivays:

I. As a force for economic development mid regeneration by reducing poverty, improving benefit take-up,

and iinproving personal financial management.

2. Through trained vohmteers and active citizenship, targeting those most in need.

3. As a route to changing policy locally, regionally and nationally, through research and campaigns.

4. As a mine of information and knoivledge about local coininunities to help local planning and

coinnnuiity participation (through involvement in local partnerships, conununity profiling and access to

e-government services).

The Company provides a service to the people of Nottingham and Nottinghamshire; in particular people who

live in the city and the Boroughs of Gedling and Rushcliffe. Our outreach services alloiv us to extend the

service to those ivho live further aivay and find travel to our city centre offfces difficult or inconvenient. Since

the pandemic ive have launched a new service in Gedling delivering virtual appointnients for clients who are

located in the Core Centre, Calverton, ivith volunteers located in Maid Marian IVay, Nottingham.

Demand for information, advice and support is huge. In order to maximise thc nuniber of people wc assist ive

provide advice by telephone, virtual meeting, ivebchat and for those ivho arc not able to access us any other ivay

face to face. We also provide self-help information, leaflets and fact sheets.

The Trustees confimi that they have complied ivith their duties under section 17 of the 2011 Charities Act ivith

regard to Public Benefit.

ACHIEVEMENTS AND PERFORMANCE

The ongoing effects of thc pandeniic mean that the Conipany has been unable to meet all the key perfonnance

indicators for a number of agreements held. This is due to the afler effects of the three lockdoivns, staff and

volunteers ivorking from home, clients not being able to attend face to face services, losing the vahiable

resource of volunteers and the changing needs of our clients. For exmnple the need for support around debt

advice was reduced as debtors ivere unable to chase clients for arrears and there ivas a ban on evictions ivhich

reduced the need for housing support. As the lockdoivn ended the need for our services has become greater with

more complex cases being presented.

During the year:

~ We advised and supported 8,333 people
~ Of these 656 ivere assisted to access information online

~ We dealt ivith 5.1.35m of debt

~ IVe raised E2. I in in income for our clients



Not(ingham and District Citizens Advice Bureau
(A Conipany Limited by Guarautee)

Report of the Trustees for the year ended 31 March 2022 - Continued

FINANCIAL REVIEW

The Company had total incoming resources during the year of f, l,869,319

A surplus of f69,927 was made in the year to 3( March 2022, (prior to the actuarial surplus) compared to the

budgeted surplus of f23,369 a(ter depreciation.

The budget approved by the Tntstees for the finmicial year 2022/23 shoivs a deficit of K4 l,000.

The FRS102 accounting standard makes it necessary to include the defined benefit pension schenie deficit on

the balance sheet. The deficit is represented on the bottom of the balance sheet by a negative reserve.

~RP 11

The Trustees have examined the Company's requirement for reserves in light of the main risks to the

organisation. They have established a policy ivhereby unrestricted reserves arc needed to assist continuity in the

event of any funding terminations, covering consequent redundancy pay liabilities.

This amounts to the equivalent of three months' of relevant budgeted expenditure for 2022-23, plus an mnount

for one-off costs, held as cash. This amounts to f409,380. Reserves currently cover this policy, but do not

substantially exceed it.

This policy ivill be revieived annually.

~11 P 11

There arc no investments, as there is no elenient of current cash holdings which has certainty of not being

needed within mi investable timescale.

Pa Polic for Seuior Stalf

The pay rates for senior staff are determined by the Tnistees, using Nottinghmnshire County Council pay scales

as guidance.

OUR VISION

Our Vision is to put our clients at the heart of everything ive do, to help ensure:

~ RVe are their trusted source of advice and information

~ PVe are an organisation our comniunities, stakeholders and partners ivant to support and ivork with.

In ivorking toivards our Vision, ive ivilli'

~ Promote to staff and volunteers our vision, aims and objectives to ensure they are oivned by all

~ Develop a clear sense of "one service" ivith the needs of clients at the heart of the organisation

~ Have a teani of staff and volunteers ivho are trained and expert in their field and ivill ivork together

to provide quality advice and information

~ Provide high quality advice, focussing on early intervention, and services that are proportionate to

need to help people solve their problenis, ivhoever they are, and ivhatever their problem



Not tinghani and District Citizens Advice Burenu
(A Conipany Limited by Guarantee)

Rcport of the Trustees for the year cndeil 31 March 2022 - Continueil

Future Plaus

The Board of Trustees has ivritten a neiv Business Plan for 2022-25. The Plan identifies the main challenges

facing the organisation and puts forward five strategic priorities for the period 2022-25. These cover the key

areas of People —Hunian Resources, Finance, Service Delivery, Perfonnance Managentent and Property.

Within these key areas ive have set out our mnbitions for 2022-23. These include:

People - Human Resources
~ To value diversity, promote equality and challenge discrimination within our

organisation

To be the best employer ive can afford to be.
To recruit and train new volunteers and expand the roles they undertake to help us.

To develop the strength and skills of all our staff and volunteers.

To revieiv terms and conditions for staff to ensure they are fit for purpose and ivherc

possible reflect best practice.
To ensure training and development plans are in place for all staff and, ivhere

appropriate, volunteers.

Fiuance
To take steps to ensure the financial stability of the organisation.

To diversify funding streams to reduce thc reliance on our current core fiinders.

To demonstrate to our funders the achievements and outcomes their funding helps us

deliver.

To ivork in partnerships to maximise the use of funding available.

To ensure ive have the skills to successfully make bids for funding and

commissioning of services.
To revieiv service overheads and ensure the organisation is running as efficiently as

possible.
To implement new funding and fundraising strategies.

Seivice Deliveiy
To value diversity, proniote equality and challenge discrimination across service

delivery.

To review current levels of service delivery, particularly face-to-face and by
telepholle, to ellsure we are meeting tile lleeds of our clients.

To leam from best practice elseivhere, again particularly the changes being made in

response to the pandemic.

To work with CitA nationafly and locally to implement best practise, share resources,

and avoid overlap and duplication.

To work ivith our AN partners to ensure unifomiity of service and avoid overlap and

duplication across the partnership, including specialisation of some services ivithin

thc partnership.

To work with funders and commissioners to help them shape their tenders, service

level agreenients and performance indicators to ensure they are fit for purpose and

reflec the value of our services to their conununities.

Performauce Mauagement
~ To develop a neiv perfonnance management frameivork to improve the way ive

monitor and report our perfonnance across all aspects of our services.

To provide regular reports on our performance to stafl'volunteers and funders.

To promote perfonnance management across the organisation and increase its

importance as part of our culture.



Nottingham aml District Citizens Advice Bureau
(A Compauy Limited by Guarantee)

Report of the Trustees for the year euded 31 March 2022 - Contiuued

Property
To ensure ive have an office that is fit for purpose and safe for people to ivork in and

visit.

To maximise the potential the move MMW offers, especially around the ivays of
ivorking emerging post pandemic.
To consider options for using MME to deliver shared services ivith our partners.
To look at subletting sonic space to appropriate organisations ivith comparable aims
and culhire.

In 2022/23 ive ivi lb

~ revieiv and improve employee and volunteer experience
~ ensure teams are resourced to respond to neiv projects quickly and deliver all KPIs
~ develop strengths and skills of staff and volunteers
~ deliver succession planning for a resource sustainablc future

~ understand and develop the "culture" ive want for CAND
~ reduce our deficit budget from X41k by year end
~ secure funding that ensures sustainability
~ develop funder relationships to maximise opportimities
~ increase partnership ivorking
~ deliver services to SLAs/KPIs
~ improve service and organisational efticiency tluough process improvements
~ ivork ivith funders and potential funders to shape service delivery to changing client needs
~ implement perfonnance management frameivork
~ delivery coinmunication strategy
~ our property is fit for puqiose and safe for all

~ our property is used to its full potential and as cost-efficien as possible

The Board of Trustees revieiv progress against our Business Plan at quarterly Board meetings. The Plan ivill be

rolled forward annually so wc are ahvays working in Year One.

STRUCTURE, GOVERNANCE AND MANAGEMENT

~Gi ~ D

The organisation is a charitable company limited by guarantee, incorporated on 30 November 1988 and

registered as a charity on 7 March 1989. The Conipany ivas established under a Memorandum of Association
ivhich established the objects and poivers of the charitable company and is governed under its Articles of
Association. This ivas revised and adopted at the Annual General Meeting on 23 August 2004. In the event of
the Conipany being ivound up, Directors me required to contribute an amount not exceeding gl,

The organisation is a company limited by guarantee not having a share capital and has obtained exemption ivith

Conipanies Act to dispense ivith the ivord 'limited' as part of its conipany name.
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(A Company Limited by Guarantee)

Report of the Trustees for the year cndcd 31 March 2022 - Coutinued

Recruitmeut aud A i ointment of the Boaril of Trustees

The directors of the company are also charity trustees for the purposes of charity law. Under the requirements

of the Memorandum and Articles of Association, the members of the Board of Trustees are elected to serve for a

period of three years aller ivhich they nnist be re-elected at the next Annual General Meeting.

The maxinuun munber of Trustees is fttteen and the mininniin iunnber three, being either:

~ Elected at the Annual General Meeting (there being no more thmi ten such elected trustees in total); or

~ Co-opted by the Board of Tnistees (provided that on appointment the total number of co-opted Trustees
does not exceed one third of thc total number of Tnistees)

The Tnistees ivho served during the year are shoivn in the Company Information set out on page 1. Elected
Menibers are appointed on an annual basis.

The Company holds Annual General and Public Meetings every year. The meetings for this year are to be held

on 12~ October 2022, adjourned until 2" November 2022.

Trustee Iuduction and Trainln

Neiv Trustees are provided ivith a full induction and training programme. Trustees receive ongoing appropriate

tra1liiilg.

The Board of Trustees meets on a quarterly basis and is responsible for the strategic direction and policy of the

Company. Trustees also meet to revieiv finance, personnel, perfonnance and fundraising. Trustees have

considerable experience within senior mmiagenient, including human resources, law, contract management and

managing change. Tnistees inchide professionally qualified accountants and lawyer.

A scheme of delegation is in place and day to day responsibility for the provision of the services rests ivith the

Chief Officer. The Chief Oificer is responsible for ensuring that the Company delivers the services specified
and that key perfonnance indicators are niet.

A neiv Chief Oificer ivas appointed in January 2021 bringing a wealth of experience including strategic

management, project management, implementation and managing change as ivell as service delivery.

Due to the retirement of the Operations Manager, in July 2021, and the changing needs of our clients and

financial constraints a revieiv of the organisational structure took place over Q2-Q4 2021. An interim stnicture

ivas put in place with an Operations Support Manager and Operations Delivery Manager. The IT Manager also

took additional responsibility for deputising for the Chief OITicer. A neiv stnicture ives then in place for I" April

2022 ivith thc roles of Head of Support, General Advice Services Manager and Specialist Services Manager

creating the senior management tean&.

The Company is supported by a dedicated and strong team of staff and volunteers ivho are led by Supervisors

and Managers who are experienced and knoivledgeable in the advice sector,

Related Parties

The organisation is a niember of Citizens Advice (Coinpany Number 1436945 and registered charity 279057)
which provides guidance, encouragement, training and support. During the year ive have has also worked in

partnership ivith Bestwood Advice Centre, Cli Iten Advice Centre, Meadoivs Advice Group, Nottingham Laiv

Centre and St Arms Advice Centre.
8
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(A Company Liniited by Guarantee)

Report of the Trustees for the year euded 31 March 2022- Continued

RISK MANAGEMENT

The Trustees have assessed the inajor risks to ivhich the Company is exposed, in particular those related to the

reputation, operation and finances of the Company, and are satisfied that systems are in place to mitigate

exposure to inajor risks. A comprehensive risk assessnient is undertaken annually by the Tnistees. This

provides a thorough understanding of the business risks to the Company and contributes to the conipletion of the

Citizens Advice service-wide risk assessment. IVhere appropriate, systems or procedures have been established

to mitigate the risks the Company faces.

RESPONSIBILITIES OF THE TRUSTEES

Company laiv requires the Trustees to prepare financial statements for each financial year, ivhich give a true and

fair vieiv of the state of affairs of the charitable company as at the balance sheet date and of its incoming

resources and application of resources, and including income and expenditure for the financial year. In preparing

those financial statenients, the Trustees should follow best practice and:

~ Select suitable accounting policies and then apply them consistently;

~ Observe the methods and principles in the charities SORP;
~ Make judgements and estimates that are reasonable and prudent;

~ Prepare the financial statements on the going conceni basis unless it is inappropriate to presume that

the Company ivill continue in business; and

~ State ivhether applicable UK accounting standards have been folloived, subject to any material

departures disclosed and explained in the financial stateinents.

The Tnistees are responsible for keeping proper accounting records ivhich disclose ivith reasonable accuracy at

any tinie the financial position of the Charitable Company and to enable them to ensure that the financial

statements comply ivith the Companies Act 2006. They are also responsible for safeguarding the assets of the

Charitable Company and hence taking reasonable steps for the prevention and detection of fraud and other

irregularities.

Insofar as the Trustees are aware:

~ There is no relevant audit information of which the charity's auditors are unaivare and;

~ The Tnistees have taken all steps that they ought to have taken to make themselves aivare of any

relevant audit information and to establish that the auditors are aivare of that information.

The Trustees are responsible for the niaintenance and integrity of the corporate and iinancial information

included on the charity's wcbsite. Legislation in the United Kingdom governing preparation and dissemination

of financial statements may differ from legislation in other jurisdictions.

MEMBERS OF THE BOARD OF TRUSTEES

Members of the Board of Trustees, ivho are directors for the purpose of the company faiv and Trustees for the

purpose of charity laiv, who served during the year and up to the date of this report are set out on page I.

Directors of the charitable company guarantee to contribute an amount not exceeding f I to the assets of the

charitable company in the event of ivinding up. The total number of such guarantees at 31 March 2022 ivas 8

(2021: 7).

Haines IVatts East Midlmids Ltd ivere appointed as the charitable company's auditors during the year and have

expressed their ivillingncss to continue in that capacity.
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A resohttion to re-appoint Haines Vyatts East Midlands Ltd as mtditors of the Company reit( be proposed at the

Annual General Meeting.

This report has been prepared in accordance avith the Statement of Recommended Practice: Accounting mtd

Reporting by Charities and in accordance xvith the special provisions of Part (5 of the Companies Act 2006
relating to small entities.

Approved by the Board of Trustees on . I ( (( (4K
, and signed on its behalf by:

Phil Slocombe (Director/ Chair)

10



Report of Indcpemleut Auditors to the 1VIembers of
Nottingham aml District Citizens Advice Bureau

A Charitable Compauy Limited by Guarantee

0piniou

We have audited the financial statements of Nottingham and District Citizens Advice Buremi for the year ended

31 March 2022 on pages fourteen to twenty nine ivhich comprise the Statement of Financial Activities, the

summary hicome and Expenditure Account, thc Balance Sheet, the Cash Floiv Statement and the related notes.

The financial reporting frameivork that has been applied in their preparation is applicable law and United

Kingdom Accounting Standards, including Finmicial Reporting Standard 102 'Thc Financial Reporting Standard

applicable in the UK and Republic of Ireland' (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

give a tnie mid fair view of the state of the charitable company's affairs as at 31 March 2022 and of
the inconiing resources and application of resources for the year then ended;

have been properly prepared in accordance with United Kingdom Generally Accepted Accounting

Practice; and

have been prepared in accordance ivith the requirenients of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance ivith International Standards on Auditing (UK) (ISAs (UK)) and

applicable laiv. Our responsibilities under those standards are further described in the Auditors' responsibilities

for the audit of the financial statements section of our report. IVe are independent of the charitable company in

accordance ivith the ethical requirements that are relevant to our audit of the financial statements in the UK,

including the FRC's Ethical Standard, and the provisions available for small entities, in the circumstances set out

in note tiventy-one to the financial statements, and ive have fulfilled our other ethical responsibilities in

accordance ivith these requirenients. We believe that the audit evidence we have obtained is sufficient and

appropriate to provide a basis for our opinion.

Conclusions relating to going concern

We have nothing to report in respect of the folloiving matters in relation to ivhich the ISAs (UK) require us to

report to you where:
the director's use ol' the going conceni basis of accounting in the preparation of the financial

statements is not appropriate; or
the director has not disclosed in the financial statements any identified material uncertainties that

niay cast signilicant doubt about the charitable company's ability to continue to adopt thc going

concern basis of accounting for a period of at least tivelve months from the date ivhen the financial

statements are authorised for issue.

Hotvever, because not all tuhire events or conditions can be predicted, this statement is not a guarantee as to the

charity's ability to continue as a going concern.

Other inforniatiou

The other information comprises the information included in the annual report, other than the financial

statements and our Auditors report thereon. The Trustees are responsible for the other information.

Our opinion on the financial statements does not cover the other infomiation and ive do not express any form of
assurance conclusion thereon.

In connection ivith our midit of the financial statements, our responsibility is to rend the other information and,

in doing so, consider ivhether the other information is materially inconsistent with the financial statements or

our knoivledge obtained in the audit or otherwise appears to be materially misstated. If ive identify such material

inconsistencies or apparent material misstatenients, ive are required to determine ivhether there is a material

misstatement in the financial statements or a niaterial misstatement of the other information. If, based on the

work ive have performed, ive conclude that there is a material misstatement of this other information, ive are

required to report that fact. We have nothing to report in this regard.
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Nottingham aml District Citizens Advice Bureau

A Charitable Company Limiteil hy Guarantee

Opinion on other niatters prescribeil by the Companies Act 2006

In our opinion, based on the ivork undertaken in the course of the audit;

the information given in the Trustees Report ivhich includes the Director's report for the financial

year for ivhich the financial statenients are prepared is consistent ivith the finmicial statements;

and

thc Report of the Directors included ivithin the Trustees report has been prepared in accordance

with applicable legal requirenients.

Matters on ivhich we are required to report by exception

In the light of the knoivledge and understanding of the company and its environment obtained in the course of
the audit tve have not identified material misstatements in the Director's Report included ivithin the Tnistees

Report.

We have nothing to report in respect of the fofloiving matters ivhere the Companies Act 2006 requires us to

repori to you if, in our opinion:
adequate mid proper accomiting records have not been kept by the parent charitable company, or

returns adequate for our audit have not been received from branches not visited by us; or

Parent charitable company iinmicial statements are not in agreenient ivith the accounting records

and returns; or
certain disclosures of tnistee's remuneration specified by laiv are not inade; or

we have not received afl the information and explanations ive require for our audit; or

the tnistees ivere not entitled to prepare the financial statements in accordance with the sinall

companies regime and take advantage of the small companies' exemption from the requirement to

prepare a Strategic Report or in preparing the Tnistees report.

Responsibilities of Trustees

As explained more fully in the Statement of Trustees Responsibilities set out on page thirteen, thc Trustees (ivho

are also the directors of the charitable company for the purposes of company laiv) are responsible for the

preparation of the financial statements and for being satistied that they give a true and fair vieiv, and for such

internal control as the tnistees determine is necessary to enable the preparation of financial statenients that are

free from material misstatement, ivhether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charitable company's ability

to continue as a going conceni, disclosing, as applicable, inatters related to going concern and using the going

concern basis of accounting unless the trustees either intend to liquidate the charitable conipany or to cease

operations, or has no realistic alteniative but to do so.

Auditors' responsibflities for the audit of the fiuancial statements

Our objectives are to obtain reasonable assurance about ivhether the financial statements as a ivhole are iree

from material misstatement, whether due to fraud or error, and to issue a Report of the Auditors that includes

our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in

accordance tvith ISAs (UK) ivill ahvays detect a material inisstatement ivhen it exists. Misstatements can arise

from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be

expected to influence the economic decisions of users taken on the basis of these financial statenients.

12



Report of Indepenilent Auditors to the Members of
Nottingham and District Citizens Advice Bureau

A Charitable Conqiany Limitcil by Guarantee

Irregularities, including frmid, are instances of non-compliance ivith laivs and regulations. We design procedures

in line ivith our responsibilities, outlined above, to detect nmterial misstatements in respect of irregularities,

including fraud. The extent to which our procedures are capable of detecting irregularities, including fraud is

detailed below;

Revieiving the financial statement disclosures and testing to supporting documentation to assess

compliance ivith provisions of relevant laws and regulations described as having a direct effect on the

financial statements. Specifically rcvieiving compliance ivith Charities SORP FRS102 and the

Companies Act 2006.
Performing recalculations of contractual income streams including accounting entries niade in respect

of any income accnied and deferred.

Performing analytical procedures to identify any unusual or unexpected relationships that may indicate

mi increased risk of material misstatement as a result of frmid.

Performing substantive testing over a selection of journal entries made in the period, to address the risk

of fraud due to management override of controls.
Assessing material accounting estimates to determine if there are indications of management bias.

Wc also conununicated relevant identified laivs and regulations and potential fraud risks to all engagement team

menibers, and remained alert to any indications of lrmid or non-coinpliance ivith laws mid regulations

throughout the audit.

Despite the audit being plaiuied and conducted in accordance ivith ISAs (UK) there remains an unavoidable risk

that material niisstatements in the financial statements may not be detected oiving to the inherent limitations of
the audit, and that by their very nature, any such instances of fraud or irregularity likely involve collusion,

forgery, intentional misrepresentations, or the override of internal controls.

A further description of our responsibilities for the audit of the linancial statements is located on thc Financial

Reporting Council's ivebsite at smvw. frc.org. uk/auditorsrcsponsibilities. This description forms part of our

Report of the Auditors.

Use of Report

This report is made solely to the Company's Trustees members, as a body in accordance ivith Chapter 3 of Part

16 of the Companies Act 2006. Our audit ivork has been undertaken so that ive might state to the Trustees those

matters ive are required to state to them in an auditor's report and for no other purpose. To the fullest extent

permitted by laiv, ive do not accept or assume responsibility to anyone other than the Company's Trustees as a

body, for our audit ivork, for this report, or for the opinions ive have formed.

Mrs D I Lockivood, FCA, FCCA, ATT —Senior Statutory Auditor

For and on behalf of Haines Watts East Midlands Ltd- Statutory Auditors

10 Stadium Business Court

Millennium Way, Pride Park

Derby, DE24 SHP

Date:

13
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Nottingham aud District Citizens Advice Bureau

(A Company Limited by Guarantee) —Contpany Number 2323141

Bnlance Sheet as at 31 %larch 2022

Note
2022 2021

f

Tangible Fixed Assets
- Leasehold Intprovements
- Computer Equipntent

Total Fixed Assets

170,777
2,354

173,131

196,548
5,955

202,503

Current Assets
Debtors
Cash at bank and in hand

Total Current Assets

10 102,511
797 783
900,294

264,224
716 263
980,487

Liabilities:
Creditors falling due 8vithin one year 11 394,723 574,215

Net Current Assets Less Current
Liabilities

Pension Scheme delicit

Net Assets

18

505,571

678,702

(1,370,000)

691,298

406 272

608,775

(1,596,000)

987,225

The Fuuds of the Charity:
Uurestricted funds
General fund - General (monies availablc)

- Pension reserve

Restricted Funds 13

641,396
~17337700..00t0lt0l

(728,604)

37,306

578,824
~I596.000

(1,017,176)

29,951

TotAl Charity Funds 8 ~693,298 8 ~987 225

These accounts are prepared in accordance 8vith the special provisions of Part 15 of the Companies Act relating to

small companies and constitute the annual accounts required by the Companies Act 2006 and are for circulation to

mentbers of thc contpany.

A db I Tc.-, ~(
80 7 -7 .3~)-

I) Q4~

2022 and signed on their behalf by:
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Nottinghant nud District Citizens Advice Bureau
(A Contpany Limited by Guarantee)

Contpany Nuutber 2323141

Cash Flotv St»tement as at 31 March 2022

Notes 2022
f

2021

Net Cash Flosv front Operating Activities 20 81,520 32,783

Returns on Investmeuts:
Interest Received

81,520 32,783

Capital Expenditure aud Financial luvestments:
Purchase of Tmtgible Fixed Assets

81,520
5,967
26,816

Net Cash Inflow/(Outflow)

Increase/(Decrease) in Cash in the Year

Net Cash Resources at 1 April 2021

Net Cash Resources at 31 March 2022

81,520 26,816

81,520

716 263

26,816

689,447

797,783 716263

Analysis of Changes in Net Funds At
log2021 Cash flow

At
31.3.2022

Net Cash
Cash at Bank 716,263 81,520 797,263
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Nottingham aml District Citizens Ailvice Bureau

(A Company Limited by Guarantee)

Notes forming part of the Financial Statemeuts for thc year ended 31 March 2022

1. Accountiug Policies

The principal accounting policies are summarised beloiv. The accounting policies have been applied consistently

throughout the year and in the precedhig year.

(a) Basis of Accouutiug

The financial statenients have been in accordance ivith the Accounting and Reporting by Charities; Statenient of
Reconunended Practice applicable to charities preparing their accounts in accordance ivith the Financial Reporting

Standard applicable in the UK and Republic of Ireland (FRS102) —(Charitics SORP FRS102). The Financial Reporting

Standard applicable in UK and Republic of Ireland (FRS102) and the Conipanies Act 2006. Assets and liabilities are

initially recognised at historical cost or transaction value unless otherwise stated in the relevant accounting policy

note(s).

Nottinghani and District Citizens Advice Bureau meets the defmition of a public benefit entity under FRS102.

The Trustees'consider that there are no material uncertainties about the Clmrity's ability to continue as a going concern.

The financial statements are presented in Sterling (f).

(b) Fund accounting

~ Unrestricted funds are available for use at the discretion of the Tnistees in furtherance of the general objectives of
the charity.

~ Designated funds are unrestricted funds earmarked by the Board of Trustees for particular purposes.

~ Restricted funds are subject to restrictions on their expenditure imposed by the donor or through the terms of an

appeal.

(c) Incomiug resources

All incoming resources are included in the statement of financial activities ivhen the charity is entitled to the income and

thc amount can be quantified ivith reasonable accuracy. The folloiving specific policies are applied to particular

categories of income:

~ Voluntary income is received by way of donations and gifts, and is included in full in the Statement of Financial

Activities when receivable. Grants, where entitlement is not conditional on the delivery of a specific performance

by the charity, are recognised ivhen the charity becoincs unconditionally entitled to the grant.

~ Donated services and facilities are recognised as income ivhen the Company has control over the item, any

conditions associated with the donated item have been met, the receipt of economic benefit from the use by the

Company of the item is probable and that economic benefit can be measured reliably. On receipt, donated services

and facilities are recognised on the basis of the value of the giII to the Company which is the amount the charity

ivould have been ivilling to pay to obtain services or facilities of equivalent economic benefit on the open market; a

corresponding amount is then recognised in expenditure in the period of receipt.

~ Investlllent incoilie is illcluded when receivable.

17



Nottiugham and District Citizens A&lvice Bureau
(A Confl&any Limited by Guarantee)

Notes forniing part of the Financial Statements for the year euded 31 March 2022 —continued

~ Incoming resources fro&n grants &vhere related to performance and specific deliverables are accounted for, as the

charity earns the right to consideration by its perfonnance.

~ Legacies are accounted for on a receivable basis when the folio&ving conditions for the receipt have been met:
- the final estate accounts have been approved
— the legacy is capable of measurement; and
— there is no reversionary interest.

(d) Resources expemled

Expenditure is recognised on an accrual basis as a liability is incurred. Fxpenditure includes any VAT &vhich

cannot be fully recovered, and is reported as part of the expenditure to &vhich it relates:

~ Costs of generating funds con&prise the costs associated &vith attracting voluntary income and the costs of
fiu&draising.

~ Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and

services for its beneficiaries. It includes both costs that can be allocated directly to such activities and

those costs of an indirect nature necessary to support them.

~ The &vork of vohu&teers assists the Company to achieve its charitable objectives —the cost of the volunteers

(other than travel expenses incurred) is excluded fron& the income and expenditure accounts and is not

quantified.

~ Support costs are those functions that assist &vith the &vork of the charity but do not directly undertake

charitable activities. Support costs include back offlce costs, finance, personnel, payroll and goven&ance

costs &vhich support the Charities projects and activities. These costs have been allocated between cost of
raising fund and expenditure on charitable activities. The bases on &vhich support costs have been allocated

are set out in note 4.

~ Governance costs include those costs associated &vith meeting the constitutional and statutory requirements

of the charity and include the audit fees and costs linked to the strategic n&anagement of the Company.

~ All costs are aflocatcd bet&veen the expenditure categories of the SoFA on a basis designed to reflect the use

of the resource. Costs relating to a particular activity are allocated directly, others are apportioned on an

appropriate basis e.g, floor areas, case load, per capita or estimated usage as set out in Note 4.

Pension costs aud other post-retirement benefits
~ Retireincnt benefits to employees of the company are provided by the Local Government Pension Schen&e

(LGPS) &vhich is a defined benefit scheme.

The LGPS is a funded scheme and the assets are held separately from those of the company in separate

trustee administered funds. Pension scheme assets are n&easured at fair value and liabilities are measured on

an actuarial basis using the projected unit credit method and discounted at a rate equivalent to the current

rate of retuni on a high quality corporate bond of equivalent tenn and currency to the liabilities. The

actuarial vahiations are obtained at least triennially and are updated at each balance sheet date. The amounts

charged to the income statement are the current service costs of scheme introductions, benefit charges,
settlements and curtailments. They are included as part of staff costs as incurred. Net interest on the net

defined beneiit obligation and interest incoine on the scheme assets, calculated by nuiltiplying the fair value

of the scheme assets at the beginning of the period by the rate used to discount the beneiit obligations. The
difference bet&veen the interest income on the scheme assets and the return on the scheme assets is

recognised in the income statement. Actuarial gains and losses are recognised iminediately in the income

state&ac&&t,



Nottingham and District Citizeus Advice Bureau
(A Conqiany Limited by Guarantee)

Notes forming part of the Financial Statemeuts for the yinir ended 31 March 2022 —continued

The actuary has produced the pension disclosures based upon IAS19. The resulting pension schenie liability

has been transferred to a separate pension reserve in order to ring fence the liability.

Additionally a second pension schenie is operated by Standard Life, this is a defined contribution scheme.

The pension charge under this scheine represents the aniounts payable by the Conipany to the funds in

respect of thc year. The pension costs paid under this schenie are shoivn in thc notes to the accounts.

Conqiauy Limited by Guarantee
~ The Company is liniited by guarantee and in the event of it being wound up, every niember is liable to

contribute a sum not exceeding f.l. There are no shares of any class either authorised or allotted.

Tangible Fixed Assets
~ Capital additions lmve been capitalised in respect of the move to Ivlaid Marian Way. These assets are

shosvn on the balance sheet and are being ivritten off over a period of 10 years (the length of the lease) from

the date of first occupation of the property (July 2019).

~ Capital additions of equilmient have been previously ivritten off to the Income and Expenditure Account in

the year of acquisition and there is therefore no charge for depreciation. The assets coniprise of otftce
furniture, oflice equipment, coniputers and printers. The normal requirement ivould have been for

capitalisation of oflice equipment and for depreciation to be charged thereon. This position was not easily

quantified due to the mixture of purchased, funded, partly funded and donated equipntent. Thus for clarity,

this policy had been adopted to give a true and fair vieiv. The fixed assets are insured for f, 148,000.

~ From financial year ended 31 March 2015 fixed assets have been capitalised and depreciated from date of
acquisition.

Coniputer equipment 20/o on cost
Improvements to property 10'/o straight line

Donated Services, Goods or Facilities
Donated services or facilities are recognised as inconie when the charity has control over the item, any

conditions associated with the donated item have been met, the receipt of economic benelit from the use by
the charity of the item is probable and that economic benefit can be measured reliably. On receipt, donated

services and facilities are recognised on the basis of the value of the gift to the charity ivhich is the amount

the charity ivould have been ivilling to pay to obtain services or facilities of equivalent economic benefit on

the open market; a corresponding amount is then recognised in expenditure in the period of receipt

Debtors
Debtors are recognised at the settleincnt amount oived to the Charity or prepaid.

Creditors
Creditors and provisions are recognised ivhere the Charity has a present obligation resulting froin a past

event that ivill probably result in the transfer of funds to a third party, and the aniount due to settle the

obligation can be nieasured or estimated reliably. Creditors and provisions are normally recognised at their

settleinent amount.

Finaucial Instruments
The Charity has financial assets and financial liabilities of a kind tlmt qualify as basic financial

instruments. Basic financial instruments are initiafly recognised at transaction value and subsequently

measured at their settlenient value.

Taxatiou
The charity is exempt from tax on its charitable activities. The trustees have revieived the charity's trading

activities and are confident that they further the charity's aims and, as such, are considered to be printery

purpose trading.

19



Nottingham aml District Citizens Advice Bureau
(A Conlpauy Limited br Guarantee)

Notes to the Financial Stntements for the yenr euded 31 March 2022- continued

Judgement and Key Sources of Estimation Uncertaiuty
The preparation of accounts using grnlerally accepted accounting principles requires management to make

estimates and assumptions that atfect the reported amounts of assets and liabilities at the date of the

accounts and the reported amounts of revenues and expenses during the reporting period.

The key estimates and assumptions used in the Financial Statenlents are detailed in the accounting policies.

2. Iucome from Grants aud Coutracts (Charitable Activities)

Uurestricted
Nottingham City Council
Nottinghamshire County Council

Credling Borough Council and Arnold Outreach

Rushcliffe Borough Council

Capital One

2022

870,738
21,700
44,202
12,000
40,000

988,640

2021
f

823,088
29,200
40,000
19,200
45,000

956,488

2022
f f

2021
f f

Restldcted
Main Proj ects
Money and Pensions Service
Citizens Advice UC-HTC
Kick Start
DEFRA
Early Intervention

276,470
388,085

76, 116
65,000
13,399

819,070

327,899
454,477

782,376

Otiler Projects
M S Society
Advice on Prescription

Synergy
Small Projects

12,358
8,217

35,880
1,409

57,864
876,934

12,359

2,034
14 393

796,769

Total Grants and Contrncts 1,865,574 1,753,257
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Nottingham an&I District Citizens Advice Bureau
(A Compauy Limited by Guarantee)

Notes to the Financial Statements for the year euded 31 March 2022 —continue&I

3. Analysis of Expenditure on Charitable Activities

Maiu
P~ro'ects

f

Other
~Pro'ects

Core
Advice
Work

f

Total
2022

Total
2021
f

Stalf Costs (note 6)

Training Costs 525 25 198 748

670,351 48,748 282,577 1,001,676 902,674

1,880

Payroll Preparation Costs 1,466 69 553 2,088 2,048

Recruitment Costs 958 45 361 1,364 3,832

Travel and Subsistence 304 14 115 433 185

Subscriptions 9,290 438 3,501 13,229 3,128

IT Soihvarc and Maintenance 11,946 563 4,503 17,012 3,765

Subcontractors 591,097 591,097 528, 158

Support & Governance Costs 119,218 5,619 46,908 171,745 152,970

Total 814,058 55,521 929,813 1,799,392 1,598,640

Summa&T Analysis of Expenditure and Related Income for Charitable Activities

The table shoivs the cost of the tluee main charitable activities and thc sources of income directly to support those

activities:

Maia
~Pro ects

Other
P~ro'ects

Core
Advice Work Total

f

Grants & Contracts (see note 2)

Costs

819,070

814,058

57,864

55,521

988,640

929,813

1,865,574

1,799,392

Net (Costs) 5,012 2,343 58,827 66, 182

Analysis of Governauce and Support Costs

The Company initially identified the costs of its support functions. It then identities those costs ivhich relate to the

governance function. Governance costs and other support costs are apportioned separately bet&veen the three key

charitable activities undertaken in the year.
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Nottinghanl aml District Citizens Advice Bureau
(A Coulpnuy Limited by Guarantee)

Notes to the Financial Statenlents for thc year ended 31 March 2022 —continued

Refer to the table below for the basis of apportionment and the analysis of support and govenlance costs.

Rent, Rates and Insurance

Light, Heat and Water
Cleaning
Repair and Maintenance
Telephone and Postage
Publication, Printing

and Stationery
Office Equipment

Purclmse and Repairs
Sundry Expenses
Insurance
Annual Report and AGM Costs
Audit and Accountancy
Depreciation
Legal and Professional Fees
Dilapidations
Bookkeeping/

Management Accounts
Irrecoverable VAT

General
~Su ort

f
52,362
14,397
3,615

10,867
16,482

2,004

8, 184
4,635
4,533

29,372

12,119
158,570

5. Net Income/(Expenditure) for the Year

This is stated aller charging:

Goveruance
Function

99
5,000

3,724

4,352

13,175

Total
2022

f
52,362
14,397
3,615

10,867
16,482

Total
2021
f

57, 121

6,557
7,342
3,809

18,207

Basis of
~A~t

Staif I&esources
StaffResources
Staffffesources
StaffResources
StaffResources

8, 184
4,635
4 533

99
5,000

29,372
3,724

23,943
3,578
4,531

99
3,900

32,038
5,594

(25,000)

StaffResources
StaffResources
Staff Resources

Govenlance
Govcnlance

Staff Resources
Governance

StatfResources

4,352
12, 119 7,406

171,745 152,970

StaffResources
StaffResources

2,004 3,845 Stall'Resources

Operating Leases —Rent and Service Charges

2022
f
51,303

2021
f
54,334

Auchtof s I'ennnleratlon:

Audit services
Accountancy services
Payroll Services
Depreciation

3,500
1,500
2,088

29,372

2,900
1,000
2,048

32,038

6. Employee Information

Average Number of Employees:
Advisors, Managenlent and Administration

2022

48

2021

42

Staff Costs
Salaries
Pension costs
Social Security costs
Pension surcharges paid to Nottinghamshire County Council

Pension Scheme

830,809
97,346
52,756

20,765
f. 1,001,676

762,374
71,823
51,310

17,167
902,674

Total remuneration of key management personnel in the year lvas f.125,205 (2021: f90,266).
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Nottingham and District Citizens A&lvice Bureau
(A Conglany Limited by Guarantee)

Notes to the Financial Statenients for the year ended 31 March 2022 —coutiuued

The number of employees to ivhom retirement benefits ivcre accniing ivas as folloivs:

Defiued Benefit Scheme
2022

8.5
2021

9

Defined Coutribution Scheme
No employee earned f60,000 or more per aninun

32.5 30

7. Trustee Remuueratiou aud Related Party Transactious

No emoluments ivere received by the Board of Trustees in their capacity as Tnistees.

There ivere no enlohnnellts or expenses paid to any Tnlstec, or persons coruiected \vith such a Tnlstce, directly or
indirectly from the funds of the Company or from thc property of any situation or body corporate connected ivith

the Company. There are no other related party disclosures.

8. Taxation

The Company is exempt on tax on income and gains falling ivithin Section 505 of the Taxes Act 1988 or Section

252 of the Taxation of Chargeable Gains Act 1992 to the extent that these are applied to its charitable objects.

9. Tangible Fixed Assets

~D» t C~tv
~DD' '

~88t7
f.

Total
f

Cost
Balance at 31.3.21
Additions
Balance at 31.3.22

238,676 39,819 278,495

238 676 39.879 278 993

~Ditt o
Brought Forn ard 31.3.21
For Year

42, 128 33,864
25 771 3,601

75,992
29,372

Carried Forivard 31.3.22 67,899 37,465 105,364

Net Book Vahie 31.3.22

Net Book Value 31.3.21

170,777 2 354

196,548 5,955

173,131

202,503

10. Debtors

Amounts falling due ivithin one year:

Income and Grants Receivable

Prepayments and Accrued Inconle
Other Debtors
Provisions for Bad Debt
VAT Repayable

2022

65,000
11,093
7,482

18,936
102,511

2021

30,000
9,534

254,690
(30,000)

264,224
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Nottiugham and District Citizens Advice Bureau
(A Company Limited by Guarantee)

Notes to the fiuancial stateincnts for the year ended 31 iylarch 2022 —coutiuued

11. Creditors

Amounts falling due ivithin one year:

Taxes and other Social Security costs
Trade Creditors

Grants Received in Advance

Accnied Expenses
VAT liability

Client account
Rent Free Period

Other Creditors

2022

24,840
72,871

155,346
41,208

20, 138
80,320

394,723

2021

22,289
30,379

389,586
6,736

102,619
(182)

22,788

574,215

Grants Received iu Advnuce (Deferred Income)

Balance at 1 April 2022

Released to Inconiing Resources

Amount Deferred in the Year

2022
f

389,586

(311,656)

77,416

2021
f.

358,770

(358,770)

389,586

155,346

Deferred incoine represents income received in advance of the period to ivhich it relates.

12. Aualysis of Net Assets behveen Fuads

389,586

Year Ended
31 MArch 2022

Fixed Assets
Current Assets
Current Liabilities
Pension Scheme
Deficit
Net Assets

At 31.3.2022

General
Funds

f
173,131
734,698

(266,433)

1,370,000

728,604

Desiguated
Funds

f

Restricted
Funds

f

165,596
(128,290)

TotAI
Funds

f
173,131
900,294

(394,723)

1,370,000

37,366 ~691,298

Year Euded
31 March 2021

Fixed Assets
Curreut Assets
Curreut Liabilities
Pension Scheme
Deficit
Nct Assets

at 31,3.2021

Geuera1
Funds

f
202,503
950,536

(574,215)

1,596,000

1,017,176

Designated
Funds

f

Restricted
Funds

f.

29,951

Total
Funds

f
202,503
980,487

(574,215)

1,596,000

29,951 ~987,225



Nottingham nnd District Citizens Advice Ilureau

(A Company Limited hy Guarantee)

Notes to the fiuaucinl statements for the year en&lcd 31 March 2022 - continued

13. Movement in Funds

Year Ended
31 March 2022

Restricted funds:
Advice on Prescription

Money and Pensions Service
DEFRA
Early intervention

M S Society
Nottinghamshire Housing
Advice
UC- HTC
Kick Start

Synergy
Other

At
1 April
2021
f

29,951

Incoming
Resources

f

8,217
276,470
65,000
13,399
12,358

388,085
76, 116
35,880

1,409

Outgoing
Resources

f

8,217
276,470

65,000
8,387

11,424

388,085
76, 116
35,880

At
31 March

Transfers 2022
f. f

5,012
934

29,951

1,409

Total restricted funds 29,951 876,934 869,579 37,306

Uurestricted funds:
General Ftutds available

for day to day activities

Total unrestricted funds

(1,017,176) 1,218,385

~1,017.176 1,218,385

929,813

929,813

(728,604)

728,604

Total funds ~987,225 2,095,319 1,799,392 691,298

Year Ended
31 Mnrch 2021

Restricted fuuds:
Money and Pensions Service
M S Society
Nottinghamshire Housing Advice
UC- HTC
Sntall Projects

Total restricted funds

At
1 April
2020

29,951

29,951

Iucoming
Resources

f

327,899
12,359

454,477
2,034

796,769

Outgoing
Resources

f

327,899
12,359

454,477
2,034

796 769

At
31 Mnrch

Transfers 2021
f

29,951

29,951

Uurestricted funds:
General Funds available

for day to day activities

Total unrestricted funds

Total fuuds

(559,805) 975,500

(559,805) 975,500

~529,855 1,772,269

1,432,871

1,432,871

2,229,640

(1,017,176)

(1,017,176)

987,225
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Nottingham and District Citizens Advice IIurcnu

(A Company Limited by Guarantee)

Notes to thc finaucinl statements for the year ended 31 March 2022 - continued

Purposes of restricted funds:

Mone and Pensions Service —This fund is front the Fast Midlands Money Advice (EMlvlA) Project and is for the

provision of free debt advice. The project continues but afl available funds have been spent in the year.

Multi le Sclerosis Socie —Funding to employ a part time (8 hours per week) IIVclfare Adviser to work with people

affected by MS.

Nottin hamshire Housin Advice —This charity made a generous donation previously, tvhich can only bc used for the

purpose of housing advice and housing debt advice. A balance is carried forward of f29,951.

UC-HTC —This is the universal credit —'Help to Claim' service. This funds is via a sub-grant with Citizens Advice.

Citizens Advice hold thc lead grant agreejncnt with the Department for Work and Pensions.

A~pi P I I —Tlt I I lladdgyGdllgg glf II dl f I I
II f dl

services for residents referred from GPs within the project.

DEFRA —Funding was received frojn DEFRA (via Nottingham City Council) to support residents of Nottingham

City post-COVID. It jvas used to provide general advice support to residents and was partly delivered through the

establishment of outreach in two foodbank sites.

G~II «I —P 3 g I dt' »I ~,ll. Gt' ly I I \ pp p pl

advice and a direct referral route into a MIND counsellor.

~Suer —The Synergy Primary Care Network (in Gedling) fund tluough the ARRS (Additional Roles
Reimbursement Scheme) a Social Prescribing Advice Link Worker who delivers advice and full casework for

patients referred from Synergy GPs.

Kickstart —We were a participant on the Goventntent's Kickstart scheme supporting young people aged 16-24 who

were on Universal Credit. During the year we entployed and trained 14 young people.

14. Negligeuce Iusurance

The Company participates in the negligence insurance scheme. The total insurance premium payable for the year

totalled f3,120. The scheme provides cover up to a maxinnun of X2,500,000 in any one year for the Organisation as

a whole.

15. Finaucial Conmtitments

A 10 year lease for premises on Maid Marian Way in Nottingham was signed on 9 May 2019 and has now

commenced with a six month rent free period at a rent of f53,000 per annutn and a ntonthly service charge of f332.
The total rent and service charge paid for Maid Marian Way for 2021/22 was f51,303. The rental cojnmitment

annually totals f50,350 until 2029.

The Company has conunitted to one Vodafone mobile phone contract and seven on contract with 02 of varying

length in duration, plus 18 on giffgaff on a rolling contract.

16. Potential Contract Clawback

Nottinghant City Council provides income in total for the delivery of welfare services in the Nottingham City Area.

Total funds are given to the Company and then subcontracted to other service providers to deliver the tvelfare

advice. Should the company not deliver this service a 'clawback' could be made by Nottingham City Council. The

contract given by Nottingham City Council reflects the clawback provision as do the subcontract agreements which

have been agreed with the subcontract agencies to limit liability to the charity.



Nottiugham anil District Citizens Advice Bureau
(A Company Limitetl by Guarantee)

Notes to the fiuancial statements for the year emled 31 March 2022 - continued

17. Citizens Advice (Related Party)

The Company is a member of Citizens Advice, which provides guidance, encouragement, training m&d support.

Transactions &vith Citizens Advice are sho&vn below.

Receipts
Citizens Advice — US- HTC

2022

388,085

2021
f

454,477

Expenditure
Citizens Advice - Reference books and promotional material

- Annua!Fee for Information System
- laden&nity 1&isurailce

1,213
6,976
3, 120

1,698
4,641
2,280

There &vere no outstanding balances at 31 March 2022.

18. Eng&loyee Benellt Obligations

The Conipany contributes to both a defined benefit and defined contribution pension scheme. Thc assets are held

and administered by the Nottinglmnishire County Council Pension Scheme and Standard Life. The pension cost

charge represents contributions payable by thc Company to the pension schemes and amounts to f97,346 (2021:
f71,823). There is no amount due to the pension scheme at the year end date.

An actuarial valuation &vas carried out for the defined benefit scheme by Barnett &9Vaddinghan& by rolling fol&vard to

31 March 2022 the value of the employers liability calculated for the funding valuation as at 31 March 2021 using

financial assumptions that comply &vith FRS102. The valuations are calculated every three years the last one being

on 31 March 2019.

The amounts recognised in the balance sheet are as follows:—

2022
f

2021
f

Present value of funded obligations
Fair value of plan assets

3,029,000
~1.659.~110

3, 116,000
1,520,000

1,370,000 1,596,000

Present value of unfunded obligations

Deficit
Net Liability

1,370,000 1,596,000
1,370,000 1,596,000

The amounts recognised in surplus or deficit are as folio&vs:-

2022 2021
f

Current service costs
Net interest front net defined benefit asset/ liability

Administration Expenses

83,000
33,000

1,000

73,000
22,000

1,000

Actual return on plan assets

117,000 96,000
117 000 268,000
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Not tiugham anil I3istrict Citizens Advice Bureau
(A Company Limited by Gnarantee)

Notes to the fiuaucial statements for the year ended 31 March 2022 - continuetl

Changes in the present value of the defined benefit obligation are as folloivs:-

2022 2021
f

Opening defined benefit obligation
Current service cost
Contributions by scheme participants
Interest cost
Actuarial (gains)/losses from changes in financial and demographic
assumptions
Estimated benefits paid net of transfers

3,116,000
83,000
10,000
64,000

2, 176,000
73,000
13,000
51,000

(205,000) 834,000~39,000 ~33.000
3,029,000 3,116,000

Changes in the fair value of the schenie assets are as folloivs;-

At I April 2021
Interest Income
Benefits Paid
Contributions by Employer
Contributions by scheme participants
Administration Expenses
Remeasurements:

Retuni on plan assets, excluding amount included in interest income
Achiarial gains and losses

At 31 March 2022

2022
f

1,520,000
31,000

(39,000)
52,000
10,000

(1,000)

2021
f

1,211,000
29,000

(31,000)
60,000
13,000
(1,000)

86,000 239,000

1,659,000 1,520,000

The amount recognised in other comprehensive income are as follows:—

Recognised in other comprehensive income:
Measurement of Liability:
Actuarial (gains) and losses from changes in financial assumptions

Retuni on fund assets in excess of interest

2022
f

86,000
205,000
293000

2021
f

(834,000)
239,000

595,000

The niajor categories of scheme assets as a percentage total scheme assets are as folloivs:—

2022
f

2021
f

Equities
GiAs
Boiids
Property
Inl'rastructure

Inflation linked

Caslt)temporary investments

62
4
7

ll
6
5

5

100

64
4
7

ll
5

4
5

100
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Nottiugham aml District Citizens Advice Bureau
(A Company Limited by Guarantee)

Notes to the financial statements for the year ended 31 March 2022 - continued

Principal actuarial assumptions at the balance sheet date (expressed as iveighted averages);

Discount rate

Fuhirc salary increases
Future pension increases

2.60'/9

3.15'/9

4. 15'/9

19. FRC Ethical Standard —In common ivith many other entities of our size and nature ive use our auditors to
assist ivith the preparation of the financial statements.

20. Cash Floiv Statemeut

Reconciliation of net movement in funds to net cash flovv from operating activities:

2022
f

2021
f

Net incoming resources 69,927 173,629

Adjustments:
Depreciation Charges
(Increase)/Decrease in Debtors
Increase/(Decrease) in Creditors

29,372 32,038
161,713 (158,519)

~779.492 «1~,366

81,520 32,783

29


