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It gives me great pleasure to present the Chairperson’s Report for the 2024–2025 
financial year. This has been a year of significant progress and consolidation for The 
Brownlow Community Centre, with encouraging developments across our operations, 
finances, and community engagement. 

We are pleased to report a strong improvement in our financial position, culminating in 
a net operating profit in excess of £13,000. This positive outcome reflects careful 
financial management, increased usage of the Centre, and the dedication of our team in 
maintaining efficiency while continuing to deliver a welcoming and valuable service to 
the community. 

We were also delighted to welcome a new volunteer trustee who has taken on the 
important role of Operations Manager. Their contribution has already made a 
significant impact, strengthening our management capacity and supporting the 
continued smooth running of the Centre. 

Looking ahead, our future planned developments include an accelerated 
maintenance programme to enhance the condition and appearance of our facilities.  

Investment in technology has already been a major step forward. The introduction of a 
new online booking system has transformed the way we manage room reservations. 
Almost all bookings are now made directly online by users of the Centre, greatly 
reducing the administrative workload for volunteers and improving the overall customer 
experience. We are investigating developing this further by integrating  our online 
booking system with the building’s heating and access controls, enabling us to use 
modern technology to make the Centre more cost-efficient and secure for all our 
users. 

We would also like to acknowledge and express our gratitude to Little Bears, who have 
made a considerable investment in the outdoor play spaces. Their commitment not 
only enhances the facilities available but also demonstrates a strong, long-term 
partnership with The Brownlow Community Centre. 

None of these achievements would have been possible without the dedication and 
enthusiasm of our volunteers, trustees, users, and partners. I would like to extend my 
heartfelt thanks to everyone involved in the Centre for their hard work, commitment, 
and continued belief in our community mission. 



Together, we have strengthened the foundations for a sustainable and vibrant future for 
The Brownlow Community Centre. 

 

Chris Smith 
Chairperson 
The Brownlow Community Centre 

 

In line with our commitment to using digital technology to improve our efficiency, this 
report was produced with the assistance of AI technology. 

 










