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Details
Status Registered
Legal form Charitable company
Company number 01509313
Registered 1980-09-11
Register View on the Charity Commission register
Contact
Address 384 Woodborough Road
Nottingham
NG3 4JF
Phone 01159621222
Email info@nottshospice.org
Website www.nottshospice.org
Activities

Objects: TO PROMOTE THE RELIEF OF ILLNESS AND SUFFERING OF PEOPLE RESIDING
PERMANENTLY OR TEMPORARILY WITHIN A 25 MILE RADIUS OF FERNLEIGH, 384 WOODBOROUGH
ROAD, NOTTINGHAM, NG3 4JF, IN SUCH WAYS AS THE CHARITY SHALL FROM TIME TO TIME THINK
FIT - IN PARTICULAR (BUT WITHOUT PREJUDICE TO THE GENERALITY OF SUCH OBJECT):1. BY
FACILITATING AND PROMOTING THE RELIEF, CARE AND TREATMENT OF THE CHRONICALLY ILL,
ESPECIALLY OF THE DYING IN THE PALLIATIVE CARE STAGE OF THEIR ILLNESS AND THE
SUPPORT AND CARE OF THEIR FAMILIES AND CARERS OF THE BEREAVED;2. BY CONDUCTING OR
PROMOTING OR ENCOURAGING OR COMMISSIONING RESEARCH INTO THE CARE AND
TREATMENT OF SUCH PERSONS AS 3.1 SUFFERING FROM ANY TERMINAL ILLNESS AT THE END
OF LIFE AND BY PROVIDING FOR THE DISSEMINATION OF THE RESULTS OF SUCH RESEARCH;3.
TO PROVIDE OR FACILITATE EDUCATION AND TRAINING FOR PROFESSIONALS AND VOLUNTEERS
ENGAGED IN PALLIATIVE CARE AND INCREASE AWARENESS AMONG THE GENERAL PUBLIC OF
THE VALUES, PRINCIPLES AND PRACTICE OF HOSPICE AND PALLIATIVE CARE;4. BY PROMOTING
THE ADVANCEMENT OF SPIRITUAL CARE, HELP, COUNSELLING AND GUIDANCE FOR SUCH
PERSONS AS SET OUT IN 3,1, AND;5. BY PROVIDING A BEREAVEMENT SERVICE TO THE FAMILIES
OF ANY PERSONS SUFFERING FROM OR HAVING SUFFERED FROM ANY CHRONIC OR TERMINAL
ILLNESS
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Activities: Support people affected by an end of life diagnosis, by providing Wellbeing - meeting social,
clinical &amp; emotional needs. Hospice in your Home 40,000 hours pa so people are cared for and die in
their preferred place. Counselling support pre and post bereavement for patients, their carers and families.
Generating income through 10 shops and fundraising activities to provide services free of charge.

Classification

* How: Provides Services, Provides Advocacy/advice/information

* What: General Charitable Purposes, The Advancement Of Health Or Saving Of Lives, Other Charitable

Purposes

* Who: Elderly/old People, People With Disabilities, Other Defined Groups, The General Public/mankind

Geography

* Area of benefit: SEE OBJECTS

* Nottingham City

* Nottinghamshire

Finances
Period end Income Expenditure Assets Employees
2025-03-31 £3,728,670 £3,990,260 £2,643,235 120
2024-03-31 £3,793,601 £4,200,443 £2,909,813 131
2023-03-31 £3,307,613 £3,797,604 £3,234,356 123
2022-03-31 £4,030,806 £3,771,900 £3,800,434 138
2021-03-31 £4,534,267 £3,619,348 £3,533,952 142
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NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

TRUSTEES' REPORT
FOR THE YEAR ENDED 31 MARCH 2025

The Trustees present their Annual report together with the audited financial statements of the Company for the
year 1 April 2024 to 31 March 2025. The Annual report serves the purposes of both a Trustees' report and a
Directors' report under company law. The Trustees confirm that the Annual report and financial statements of the
charitable Company comply with the current statutory requirements, the requirements of the charitable
Company's governing document and the provisions of the Statement of Recommended Practice (SORP)
applicable to charities preparing their accounts in accordance with the Financial Reporting Standard applicable in
the UK and Republic of Ireland (FRS102) (effective 1 January 2019).

Since the Company qualifies as small under section 382 of the Companies Act 2006, the Strategic report
required of medium and large companies under the Companies Act 2006 (Strategic Report and Directors'
Report) Regulations 2013 has been omitted.

Introduction

2024-25 has been a financially and operationally challenging year across the Hospice sector with demand for
services increasing against a backdrop of a weak economy and ever-increasing funding challenges. This
includes at Nottinghamshire Hospice. Despite these challenges, there were many highlights and we still
continued to serve over 2,000 patients across Nottinghamshire and extend our focus on the delivery of high
quality care to a 24/7 model.

A notable highlight was our first CQC inspection since 2017. We were delighted to receive an extremely positive
CQC report which rated our services overall as Good, with the “Caring” category rated as Outstanding. Other
highlights include proactively implementing our retail, people services and communications strategies. These
have afforded many benefits which range from the enhancing the accessibility of information on our website
which is now available in over 100 languages, and significantly improving the customer experience in our shops,
to launching a staff intranet site and improving our volunteer training.

We ended the year with a planned deficit. Our financial position in the coming year will be heavily impacted by
the changes announced in the UK Government budget which is set to increase employer national insurance
contributions and the national minimum wage from April 2025, causing an additional cost pressure in the region
of £190k.

In light of this news, difficult decisions had to be made and following a period of staff consultation we redesigned
our clinical structure and updated employees contracted terms and conditions to enable us to continue to provide
care in patients homes 24/7, but sadly resulted in us having to make some roles redundant.

During the year we received an award of £117k from the Department of Health and Social Care towards capital
projects, we used this award to improve our infrastructure. We identified an opportunity to reclaim £110k of VAT.

| would like to thank our NHS Commissioners and Charity and Community Partners who we have worked with
throughout the year to continue to build our support, influence and presence locally. Lastly, | would like to

personally thank our hospice teams, our army of wonderful volunteers who give of their time and all our
generous supporters, for all they do to support Nottinghamshire Hospice and our patients and their loved ones.

Objectives and activities
a. Policies and objectives

Our Vision
Everyone in Nottinghamshire should have a good death. For them and their loved-ones, our end-of-life care and
support will be a beacon of hope and excellence in fulfilling this right.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

Objectives and activities (continued)

Our Mission

To provide Hospice Care in all our communities, led and informed by their needs, striving to add life to every day

by:

e providing therapy-based support to enable people to live well and understand the changes they will
experience in their lives, and the impact on the people important to them;

¢ Hospice in your Home available in every community;

« promoting independence and recovery through appropriate bereavement care; and

o working with partners and our communities to increase understanding of palliative and end of life care.

Our Values

e Compassion: being inclusive, kind, having empathy, empowering others, having integrity and being patient.

» Trust: being authentic, unified, loyal, accountable, trustworthy, responsible, reliable and professional.

« Ambition: being courageous, getting the right outcomes and results, improving our services and being the
best version of ourselves for the benefit of each other and our service users.

Our Objectives

Our charitable purpose is to promote care and treatment of the chronically ill; especially those in the palliative
stage of their illness as well as support and care for families or carers of the bereaved. Specifically, we aim to do
this for people residing within a 25 mile radius of the Hospice building at 384 Woodborough Road, Nottingham
NG3 4JF.

We demonstrate this by providing high quality care, 7 days a week and 365 days of the year through a portfolio
of services:

o providing palliative care in patients’ homes, supporting them, their loved ones and carers to experience a
good death led by their needs and wishes via our Hospice At Home and Hospice Night Support Services;

o providing wellbeing sessions for people living with a terminal diagnosis to provide emotional support,
enrichment activities, peer support and end of life care planning;

» co-ordinating care and case management in collaboration with the wider healthcare community, supporting
self referral and overcoming barriers people experience in gaining support at a challenging time;

e caring for Carers by providing emotional support, advice and guidance for people who are relatives or friends
of a patient through a holistic approach;

» providing emotional, psychological support and counselling for those who are dying, those who are bereaved
and those affected by a death resulting from terminal or life limiting illness;

« offering information and support access points through our community shops;

o providing a comprehensive range of supporter care and engagement services which support the growth of
voluntary income needed to enable the provision of services; and

« offering our compassionate local community the opportunity to gain volunteer experience while also
supporting challenges including isolation, poor mental health and entry or re-entry into the employment
market.

Criteria for Measuring Success
The Trustees’ criteria for measuring success are as follows:

o that we are able to deliver services our patients need;
that we are able to develop our services to reach more people who could benefit from them; and
that we are able to control our costs and achieve a level of income that enables us to ensure sustainability
for the future.
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NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

Objectives and activities (continued)
Our 2020-2025 Strategic Objectives are:

be a recognised centre of excellence for patients requiring community palliative care;

if you share our values, we are your first choice to work or volunteer. You will belong and thrive;

deliver visible and inclusive access to end of life services across all communities in Nottinghamshire; and
have in place a robust and sustainable business model which supports our strategy for delivery of end of life
services throughout Nottinghamshire.

In setting objectives and planning for activities, the Trustees have given due consideration to general guidance
published by the Charity Commission.

b. Main activities undertaken to further the Company's purposes for the public benefit

At each Trustee Board Meeting, Trustees, in consultation with the Senior Leadership Team, develop and review
our objectives and activities. Careful consideration is given to our governing document and the Charity
Commission’s guidance on the public benefit requirements under the Charities Act 2011.

As described above we provide public benefit through the operation of a portfolio of services which do not
discriminate against any element of our communities; respecting how these may be described by their
constituent members, and specifically providing support for those who are in need of palliative and end of life
care.

The Board of Trustees further the charity's purpose by having in place a range of strategies that enable us to
achieve our aims and objectives. These relate to:

clinical services including standard operating policies and procedures;
financials including the treatment of reserves and investments;

retail;

fundraising and wider income generation;

people services; and -

marketing and communications.

Achievements and performance
a. Review of activities

This year we have consolidated our work in developing a robust leadership team and staffing model, improving
our governance and delivering excellent care. There have been no changes within either the Board or Senior
Leadership Team, which has provided the stability required to navigate through the challenges.

Volunteers

We continue to operate with an army of volunteers who support us in a range of activities including gardening,
retail, administration, maintenance, emotional support and facilitating activities with patients. Our volunteers are
an essential resource in enabling us to provide outstanding care.

Retail :
We are in year 3 of our 5 year retail strategy which has seen us successfully delivering numerous operational
improvements to maximize efficiency and profitability. The increases in national minimum wage placed a cost
pressure on our retail offer, but the successes in operations have helped us to overcome this challenge. Further
improvements in our digital capability have enhanced our ability to drive income and streamline processes.

Implementation of the strategy has delivered to plan and we are optimistic that our ambitions to move to the next
phase and start to grow the number of shops will continue for the benefit of patients.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

Achievements and performance (continued)

Fundraising

Nottinghamshire Hospice is partnered with Your Hospice Lottery (YHL) who operate a weekly draw which
Nottinghamshire Hospice receive income from. Your Hospice Lottery is promoted by St. Helena Hospice, a
company limited by guarantee, and registered in England and Wales (company registration number 01511841),
and a .registered charity (charity number 280919). The lottery is licenced and regulated by the Gambling
Commission (account number 4685). With prior approval of scripts, telesales campaigns are conducted by YHL.
Notification of these activities are shared with the Head of Fundraising in advance.

Nottinghamshire Hospice is registered with, and regulated by, the Fundraising Regulator, and follows the Code
of Fundraising Practice and Fundraising Promise.

The fundraising challenges which face the wider Hospice sector have been felt at Nottinghamshire Hospice too.
We launched the Fundraising strategy in summer of 2023, with the aim of inspiring people to act over a longer
period, grow new supporters and maximise new and existing opportunities. Early signs are that the strategy is
delivering these benefits and the new fundraising team are growing in confidence and experience.

We have raised funds in a myriad of ways from supporters climbing Machu Picchu, doing sky dives and running
marathons to our annual Light Up a Life event and wrapping Christmas presents in the local shopping centre.
We have been grateful to be the Charity of the Year for a number of organisations, and benefitted from a
plethora of community groups who have raised funds for us.

We express our thanks to all donors and supporters for their ongoing confidence, kindness and commitment.

Contracting ,

The Hospice continues to be the leading provider of community based end of life and palliative care across our
city and county. Our contract in the Mid Notts and the South area continues for ancther 4 years and the City
contract has been extended for a further 2 years. It will be essential for the Hospice to grow current levels of
funding as a minimum if services are to be sustained into the future.

We record our thanks to our commissioners and partners for their shared vision and commitment to our belief
that everyone in our city and county has the right to a good death.

PR and Media

We have been able to share emotive, impactful and relevant stories about our patients and services both locally
and nationally this year through numerous channels such as local radio and national television. Our social media
presence has also been enhanced through increasing engaging posts on multiple channels.

b. Key performance indicators

Total income for the year is £3,728,670 compared to £3,793,601 in 2023/24. The variance relates to decreases
in all the Hospice income streams.

Total expenditure for the year is £3,990,260 compared to £4,200,443 2023/24. The variance in expenditure
relates to a decrease in the expense relating to charitable activities.

Total funds at the year-end were £2,643,235 (2024: £2,909,813). Unrestricted funds at the year-end were
£1,961,156 (2024: £2,281,836) while restricted funds were £682,079 (2024: £627,977). Included within the
unrestricted funds are designated funds totaling £607,932 (2024: £832,339). Our designated funds are separate
from our core care work income, they provide ring-fenced funding that we use to invest in and support new care
initiatives that deliver lasting benefits for our patients, their families and carers.

Of the unrestricted funds, £133,790 relates to tangible fixed assets. These can only be realised once disposed
of. Of the restricted funds, £663,079 relates to tangible fixed assets and can only be realised once disposed of.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

Achievements and performance (continued)

¢. Investment policy and performance

Each year the Trustees review the principles underpinning liquidity, investment and reserves to ensure that the
levels set remain valid and relevant to the needs of the Hospice.

An annual review is completed in support of the Financial Strategy. It identifies what the liabilities are that the
Hospice will face in relation to its general running costs.

The review sets the figure that the Hospice should retain in liquid funds (cash and investments) sufficient to
meet:

s on-going commitments;
s 20% of the hospice running costs; and
¢ contingent liabilities.

In addition, it identifies the need for investment for growth to retain and increase the value of the Hospice’s
capital funds. The Board of Trustees will determine and agree the appropriate level of investment in
development in line with the Strategic Development Plan, the review, and the Financial Strategy.

The Hospice generates income to provide services inline with its charitable purposes. Money is only held in
reserve where it is to cover known liabilities, projected developments and to reasonably underpin long term
security for the organisation and the users of its services.

The Hospice shall hold money available to assist the day-to-day cash-flow situation and to provide a level of
cover in extreme and immediate circumstances. The level of that sum, proportionate to the level of funds held in
other forms, will be determined by the Trustees.

The investments are managed by Brewin Dolphin and Rathbones on behalf of the Hospice, and they report to
the Trustees biannually with any recommendations for improvement.

Total investment portfolio at year end stands at £1,014,749. Investments are held in managed portfolios with the
objective of generating income and growth in value. Investments are made with a risk approach of “cautious with
risk”.

d. Delivering excellent care

In February 2025 we were inspected by the Care Quality Commission over 2 days. The summary of our ratings
are:

Safe - Good
Effective - Good
Caring - Outstanding
Responsive - Good
Well-led - Good

Comments from the CQC included:

“Throughout our assessment we observed that patients and families were at the heart of everything staff did.
Staff responded compassionately when patients or their relatives and loved ones needed help. Support was
always given by caring staff, to meet the needs of the patients and their families and feedback from people who
used the service was continually positive about the way staff treated them. Staff identified patients who needed
extra support and discussed changes to patients’ care and treatment with them, their families and their care
givers. The service provided support to families and care givers to maintain their own health and wellbeing. We
spoke with patients and relatives in the hospice and observed their care and treatment. There was a strong,
patient-centred culture from all staff.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

Achievements and performance (continued)

Patients and their loved ones were without exception very positive about the care and compassion they received
from staff. They described how the supportive and empathetic approach by staff had a positive impact on their
emotional wellbeing.

One of the patients told us, “The staff are all fantastic”. Another patient told us. ‘I simply cannot fault them”. A
third patient told us, “The care here is second to none”. .

Staff were discreet and responsive when caring for patients. Staff took time to interact with patients and those
close to them in a respectful and considerate way. Patients said staff treated them well and with kindness”

In April 2023 we started using the internationally recognised “| Want Great Care” service to gather user
feedback. During 2024-25 a total of 165 responses were received through | Want Great Care, completed either
online or by paper feedback forms. In addition, 29 compliments from patients and their families were received by
letter or email. A selection of our feedback is below.

“To all at Nottinghamshire Hospice, Words just cannot express how grateful our family is for your kind and
compassionate care to mum, myself and my sister during our time of need.”

“To all the angels who spent time supporting us and mum in her home, a huge thank you and heart felt gratitude
for the exceptional way, you listened and just stood by when we needed someone there.”

“Thank you for the support and wonderful care you took of our daughter in order to make her journey peaceful
pain free and above all calm.”

“I would like to thank you all for your support during my dad's decline with cancer. You were brilliant supporting
both my dad and me."

“To each and everyone of you at Nottinghamshire Hospice, whether we spoke on the phone, had out of hours
call outs or overnight stays. We just can't thank you enough, you are all worth your weight in gold. Our beautiful
Mum/ Wife/ Mommar and Great Mommar is now at rest.”

Support services

We have been particularly proud of our Bereavement Support Service again this year. The service provides
emotional and spiritual support as well as advice and information, for patients, friends and family that are
affected by paliiative diagnosis or bereavement. It is the largest service of its type in Nottinghamshire. Support
was offered through one to one counselling, emotional support and through group activities. We also expanded
our outreach services to help people access support more easily. Demand for the service rose again on the
previous year, with excellent client feedback. In 2024/ 25 we increased the number of hours of support we
delivered by 6% to 2163 hours. Demand for the services are high and we have reduced our waiting list which by
reviewing our session numbers, recruiting more support and increasing opportunities for clients to attend groups. .

Client satisfaction with the service remains high, with 100% reporting they are satisfied or extremely satisfied
with the service. A selection of client feedback is below:

“This service offered by Nottinghamshire Hospice is invaluable. Everyone's story will be different and will take
away different ideas, thoughts and support mechanisms.”

“Nottinghamshire Hospice also offers life after individual counselling sessions, with bereavement and wellbeing
groups held at various times and locations which | have attended. For people to meet up, have a coffee, chat if
they want to about their own experiences, and to offer emotional support and friendship to each other.”

“Over the past few weeks | have been having a weekly session following the death of my Mother last year. We
are due to have our final meeting next week and | have found my counsellor to be an excellent listener. She is
patient, understanding and reassuring. All of these qualities have made her easy to open up to and the sessions
very helpful.”
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

Achievements and performahce (continued)

“It is almost the only place | feel | can speak honestly with others about my continuing bond with my husband.
The people in the group are so supportive - | don't know how | would have managed without them. It has made
such a big difference! And seeing others grieve their losses, holding their love alive, yet slowly moving forward in
their new reality, is just so inspiring. It gives me hope at a deep level - it is such a compassionate community.”

Financial review
a. Going concern

After making appropriate enquiries, the Trustees have a reasonable expectation that the Company has adequate
resources to continue in operational existence for the foreseeable future. For this reason, they continue to adopt
the going concern basis in preparing the financial statements. Further details regarding the adoption of the going
concern basis can be found in the accounting policies.

b. Overview of financial operations

The Trustees monitor the financial performance of the charity on a regular basis. This includes a review of cash
generation and reserve levels aided by annual forecasts which include detailed profit and loss, balance sheet
and cash flow forecasts. Monthly management accounts, which are narrated by the Treasurer and the Director of
Finance and Resources at each Strategy and Corporate Governance subgroup as well as all Board meetings,
are prepared and applied to the forecasts giving a rolling position for the charity. In addition, income and
expenditure is reviewed throughout the year to ensure that on-going forecasts remain valid.

The Trustees therefore constantly monitor the going concern position of the charity and are satisfied that the
‘going concern’ principle applies.

They ensure that all financial resources are focused on increasing and sustaining care services, as well as
ensuring a robust infrastructure is in place to support front line staff in caring for patients. Donations, income
from shops and other charitable sources go directly towards patient care, ensuring everybody across
Nottinghamshire will receive compassionate, community care when they most need it.

In order to focus our support on delivering patient care, we have been working in partnership with another local
Charity, Portland College. We have recently agreed the sale and partial lease back of the Hospice building,
Fernleigh House. This will increase the amount available in our reserves and reduce our operating expenditure
to provide a more sustainable financial position.

c. Principal risks and uncertainties

The Trustees have a Risk Management Strategy which comprises:

an annual review of all the risks the charity may face;

the establishment of systems and procedures to mitigate those risks;

a bi-monthly review of major risks and mitigating actions; and

the implementation of procedures designed to minimise any potential impact on the charity should any of the
risks materialise.

A risk register has been prepared and a risk score attached to each of the risks identified, representing a
combination of potential impact on the charity and likelihood of the risk materialising. All risks with a weighted
score of 15 or more are deemed major risks and are monitored accordingly.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

The key risks identified and our plans to address them are as follows:

« income generation may not meet the required target and there is a significant shortfall in the levels required
to support service delivery. An income generations strategy is in place to increase income from multiple
sources.

o risks to staff safety during the delivery of community services during unsocial hours. Staff receive induction
and training on personal safety, and a procedure is in place to monitor staff safety.

e GDPR (General Data Protection Regulation) breach. We are now accredited with Cyber Essentials, and
IASME. We have a Policy in place, staff are trained, regular audits take place and the organisation has
completed the NHS Data Security Toolkit.

Structure, governance and management
a. Constitution

Nottinghamshire Hospice is a company limited by guarantee governed by its Memorandum and Articles of
Association incorporated on 25 July 1980. It was amended for current governance arrangements on 20 July
2004 and further updated and adopted on 18 March 2008 and again on 4 February 2014. It is a registered charity
with the Charity Commission and a company limited by guarantee registered with Companies House.

b. Methods of appointment or election of trustees

As set out in the Articles of Association, the charity is governed by a Board of Trustees (Council), consisting of
between five and fifteen members. The Chair of the Board of Trustees is nominated by the elected Trustees of
the Board of Trustees. Trustees have the power to co-opt other members as they feel appropriate. Co-opted
members serve for a time limited period.

All of our Trustees at Nottinghamshire Hospice give freely of their time and their skills and knowledge are
invaluable to us. | would like to send a personal thank you to each and every one of them for their commitment
and support.

The Board of Trustees meet at least 4 times per year and in addition to full Board meetings they are also
involved in relevant subgroups. These subgroups are the Quality and Safety subgroup and the Strategy and
Corporate Governance subgroup. Both groups are chaired by Trustees and supported by the Senior Leadership
Team, and work within terms of reference agreed by the Board of Trustees. The Trustees lead the strategic
direction of the charity and act as an oversight board to the remunerated Senior Leadership Team who manage
the operational aspects of the charity on a day-to-day basis.

None of the Trustees receives remuneration or other benefits from their work with the charity. Any personal

interest a trustee or senior manager has within the charity must be disclosed to the full Board and an annual
declaration of interests made. '
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

Structure, governance and management (continued)

¢. Policies adopted for the induction and training of trustees

On appointment and after reference checking and DBS certification, new trustees are provided with an induction.
They are invited in to the hospice for an induction day where they will meet key members of the management
team, understand the work of each team and be shown round the building. They receive a pack of information
that includes all key policies; the structure of the Board and the subcommittees; our Memorandum and Articles of
association and details of where to find all policies from the website.

Each new trustee is buddied up with an existing trustee so that they have a Board member to ask for help and to
clarify anything they are unsure of and with whom they may wish to discuss agenda items for upcoming
meetings.

The Chair of the Board checks in with new trustees after the first few months to see how they are finding things
and if there is any help or support they need to fulfil their role as trustee.

Routine training of trustees is undertaken online, using the BlueStream Academy portal. Training required is
determined by the senior management team and notified to each individual via email. Records of completion are
reviewed by HR and the Chair receives a monthly report highlighting completion rates and any outstanding
modules. Chair follows up with individual trustees to ensure training is completed as required. Any additional
training needs are identified in discussion between Chair and Trustee and external courses sourced when
required e.g. The role of the Trustee.

d. Pay policy for key management personnel

General rates of pay award are agreed by the Board at the annual budget discussion meeting and this applies to
members of SLT and LT but excludes the CEQ. The level of award is recommended by the CEO and
benchmarked against NHS and other similar organisations.

The pay of the CEO is agreed by the Board at appointment and annual awards are discussed and agreed by the
Remuneration Committee, a subset of the Board and which includes the Chair, the Treasurer and at least one
other Trustee.

Plans for future periods

During 2025-26 we will be focusing on embedding our Care, Income Generation, Marketing and
Communications and People Services strategy and developing further plans to ensure we are meeting the end of
life requirements of the community. This will include understanding the needs of patients in terms of type and
location of service offer; aligning with the NHS plan, understanding what fundraising will need to look like in the
coming years; and renegotiating our NHS contracts as the changes across the commissioning landscape
emerge. There is much to look forward to. We have a proactive team with ambitions to drive a high quality,
sustainable services to support our communities. -

Thank you all for your support of Nottinghamshire Hospice.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

Statement of trustees’ responsibilities

The Trustees (who are also the directors of the Company for the purposes of company law) are responsible for
preparing the Trustees' report and the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the Trustees to prepare financial statements for each financial . Under company law, the
Trustees must not approve the financial statements unless they are satisfied that they give a true and fair view of
the state of affairs of the Company and of its incoming resources and application of resources, including its
income and expenditure, for that period. In preparing these financial statements, the Trustees are required to:

select suitable accounting policies and then apply them consistently;

observe the methods and principles of the Charities SORP (FRS 102);

make judgments and accounting estimates that are reasonable and prudent; v

state whether applicable UK Accounting Standards (FRS 102) have been followed, subject to any material
departures disclosed and explained in the financial statements;

o prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Company will continue in business.

The Trustees are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonable accuracy at any time the financial position of the
Company and enable them to ensure that the financial statements comply with the Companies Act 2006. They
are also responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

This report has been prepared in accordance with the provisions applicable to entities subject to the small
companies exemption regime in the Companies Act 20086.

Disclosure of information to auditors

Each of the persons who are Trustees at the time when this Trustees' report is approved has confirmed that:

. so far as that trustee is aware, there is no relevant audit information of which the charity's auditors are
unaware, and
. that trustee has taken all the steps that ought to have been taken as a trustee in order to be aware of any

relevant audit information and to establish that the charity's auditors are aware of that information.
Auditors

The auditors, PKF Smith Cooper Audit Limited, have indicated their willingness to continue in office. The
designated Trustees will propose a motion reappointing the auditors at a meeting of the Trustees.

Approved by order of the members of the board of Trustees and signed on their behalf by:

6%@ A N

Mrs J Brunner
Chair of Trustees

Date: 2 \\ 2(
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED

Opinion

We have audited the financial statements of Nottinghamshire Hospice Limited (the 'charitable company') for the
year ended 31 March 2025 which comprise the Statement of financial activities, the Balance sheet, the
Statement of cash flows and the related notes, including a summary of significant accounting policies. The
financial reporting framework that has been applied in their preparation is applicable law and United Kingdom
Accounting Standards, including Financial Reporting Standard 102 'The Financial Reporting Standard applicable
in the UK and Republic of Ireland' (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

. give a true and fair view of the state of the charitable company's affairs as at 31 March 2025 and of its
incoming resources and application of resources, including its income and expenditure for the year then
ended,; ’

° have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

. have been prepared in accordance with the requirements of the Charities Act 2011.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditors' responsibilities for the audit
of the financial statements section of our report. We are independent of the charitable company in accordance
with the ethical requirements that are relevant to our audit of the financial statements in the United Kingdom,
including the Financial Reporting Council's Ethical Standard, and we have fulfiled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the trustees' use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the charitable company's ability to
continue as a going concern for a period of at least twelve months from when the financial statements are
authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described in the
relevant sections of this report.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED
{(CONTINUED)

Other information

The other information comprises the information included in the Annual report other than the financial statements
and our Auditors' report thereon. The trustees are responsible for the other information contained within the
Annual report. Our opinion on the financial statements does not cover the other information and, except to the
extent otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon. Our
responsibility is to read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit, or
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial
statements themselves. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Charities (Accounts and Reports)
Regulations 2008 requires us to report to you if, in our opinion:

o the information given in the Trustees' report is inconsistent in any material respect with the financial
statements; or

. sufficient accounting records have not been kept; or

o the financial statements are not in agreement with the accounting records and returns; or

o we have not received all the information and explanations we require for our audit.

Responsibilities of trustees

As explained more fully in the Trustees' responsibilities statement, the trustees (who are also the directors of the
charitable company for the purposes of company law) are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view, and for such internal control as the trustees
determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charitable company's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the trustees either intend to liquidate the charitable company or to cease
operations, or have no realistic alternative but to do so.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED
(CONTINUED)

Auditors' responsibilities for the audit of the financial statements

We have been appointed as auditor under section 144 of the Charities Act 2011 and report in accordance with
the Act and relevant regulations made or having effect thereunder.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an Auditors' report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures
in line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities,
including fraud. The extent to which our procedures are capable of detecting irregularities, including fraud is
detailed below.

Based on our understanding of the charitable company and industry, we identify the key laws and regulations
affecting the charitable company. We identified that the principal risk of fraud or non-compliance with laws and
regulations related to:

« Management bias in respect of accounting estimates and judgements made;
» Management override of control;
¢ Posting of unusual journals or transactions.

We focussed on those areas that could give rise to a material misstatement in the charitable company's financial
statements. Our procedures included, but were not limited to:

e Enquiry of management and those charged with governance around actual and potential litigation and
claims, including instances of non-compliance with laws and regulations and fraud;

» Reviewing minutes of meetings of those charged with governance where available;

« Reviewing legal expenditure in the year to identify instances of non-compliance with laws and regulations
and fraud;

o Reviewing financial statement disclosures and testing to supporting documentation to assess compliance
with applicable laws and regulations;

e Performing audit work over the risk of management override of controls, including testing of journal entries
and other adjustments for appropriateness, evaluating the business rationale of significant transactions
outside the normal course of business and reviewing accounting estimates for bias. In particular, revenue
recognition and fixed asset depreciation.

It is the primary responsibility of management, with the oversight of those charged with governance, to ensure
that the entity's operations are conducted in accordance with the provisions of laws and regulations and for the
prevention and detection of fraud. '

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, including
those leading to a material misstatement in the financial statements or non-compliance with regulation. This risk
increases the more that compliance with a law or regulation is removed from the events and transactions
reflected in the financial statements, as we will be less likely to become aware of instances of non-compliance.
The risk is also greater regarding irregularities occurring due to fraud rather than error, as fraud involves
intentional concealment, forgery, collusion, omission or misrepresentation.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our
Auditors' report.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED
(CONTINUED)

Use of our report

This report is made solely to the charitable company's trustees, as a body, in accordance with Part 4 of the
Charities (Accounts and Reports) Regulations 2008. Our audit work has been undertaken so that we might state
to the charitable company's trustees those matters we are required to state to them in an Auditors' report and for
no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone
other than the charitable company and its members, as a body, for our audit work, for this report, or for the
opinions we have formed.

PKF Smith Cooper Audit Limited
Statutory Auditors

2 Lace Market Square

Nottingham

NG1 1PB

Date:

PKF Smith Cooper Audit Limited is eligible for appointment as auditor of the charity by virtue of its eligibility for
appointment as auditor of a company under section 1212 of the Companies Act 2006.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

STATEMENT OF FINANCIAL ACTIVITIES (INCORPORATING INCOME AND EXPENDITURE ACCOUNT)
FOR THE YEAR ENDED 31 MARCH 2025

Note

Income from:
Donations and legacies
Charitable activities
Raising funds
Investments

~N O G b

Total income

Expenditure on:
Raising funds 8
Charitable activities 9

Total expenditure

Net (expenditure)/income before net
(losses)/gains on investments

Net (losses) / gains on investments 15
Net movement in funds / net
expenditure

Reconciliation of funds:
Total funds brought forward
Net movement in funds

Total funds carried forward

Unrestricted Restricted Total Total
funds funds funds funds
2025 2025 2025 2024

£ £ £ £

326,193 121,376 447,569 661,575
2,058,844 - 2,058,844 1,967,737
1,181,714 - 1,181,714 1,104,398
40,543 - 40,543 59,891
3,607,294 121,376 3,728,670 3,793,601
1,085,423 - 1,085,423 1,059,784
2,837,563 67,274 2,904,837 3,140,659
3,922,986 67,274 3,990,260 4,200,443
(315,692) 54,102 (261,590) (406,842)
(4,988) - (4,988) 82 299
(320,680) 54,102 (266,578) (324,543)
2,281,836 627,977 2,909,813 3,234,356
(320,680) 54,102 (266,578) (324,543)
1,961,156 682,079 2,643,235 2,909,813

The Statement of financial activities includes all gains and losses recognised in the year.

The notes on pages 20 to 36 form part of these financial statements.
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NOTTINGHAMSHIRE HOSPICE LIMITED

(A company limited by guarantee)
REGISTERED NUMBER: 01509313

BALANCE SHEET
AS AT 31 MARCH 2025

2025 2024
Note £ £
Fixed assets )
Tangible assets 14 796,869 841,813
Investments 15 1,014,749 1,024,515
1,811,618 1,866,328
Current assets
Stocks 7.714 6,544
Debtors 16 389,121 472,713
Cash at bank and in hand 633,883 803,339
1,030,718 1,282,596
Current liabilities
Creditors: amounts falling due within one
year 17 (199,101) (239,111)
Net current assets 831,617 1,043,485
Total assets less current liabilities 2,643,235 2,908,813
Total net assets 2,643,235 2,909,813
Charity funds
Restricted funds 22 682,079 627,977
Unrestricted funds 22 1,961,156 2,281,836
Total funds 2,643,235 2,909,813

The entity was entitled to exemption from audit under section 477 of the Companies Act 2006.

The members have not required the entity to obtain an audit for the year in question in accordance with section
476 of the Companies Act 2006.

However, an audit is required in accordance with section 144 of the Charities Act 2011.

The trustees acknowledge their responsibilities for complying with the requirements of the Act with respect to
accounting records and preparation of financial statements.

The financial statements have been prepared in accordance with the provisions applicable to entities subject to
the small companies regime.
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NOTTINGHAMSHIRE HOSPICE LIMITED

{A company limited by guarantee)
REGISTERED NUMBER: 01509313

BALANCE SHEET (CONTINUED)

AS AT 31 MARCH 2025

The financial statements were approved and authorised for issue by the trustees and signed on their behalf by:

L fSNNA AN

Mrs J Brunner r C Peacock
Chair of Trustees Trustee
Date: 9. \\- Z_(

The notes on pages 20 to 36 form part of these financial statements.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2025

Note
Cash flows from operating activities

Net cash used in operating activities 24

Cash flows from investing activities

Dividends, interests and rents from investments
Proceeds from the sale of property, plant and equipment
Purchase of property, plant and equipment

Proceeds from sale of investments

Purchase of investments

Net cash used in investing activities

Cash flows from financing activities

Net cash provided by financing activities

Change in cash and cash equivalents in the year

Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year 25

The notes on pages 20 to 36 form part of these financial statements
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2025 2024
(2 £
(135,850) (395,486)
40,543 59,891
9,787 6,360
(83,354) (68,570)
140,917 158,143
(141,499) (185,234)
(33,606) (29,410)
(169,456) (424,896)
803,339 1,228,235
633,883
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NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS -
FOR THE YEAR ENDED 31 MARCH 2025

General information

The charity is a company limited by guarantee and is incorporated in England and Wales.

The address of its registered office is:
Fernleigh

384 Woodborough Road

Nottingham

NG3 4JF

Accounting policies

241

22

23

Charity status

The charity is a company limited by guarantee and has no share capital. Each of the trustees is liable
to contribute an amount not exceeding £1 towards the assets of the charity in the event of liquidation.

Basis of preparation of financial statements

The financial statements have been prepared in accordance with the Charities SORP (FRS 102) -
Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK
and Republic of Ireland (FRS 102) (effective 1 January 2019), the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) and the Companies Act 2008.

Nottinghamshire Hospice Limited meets the definition of a public benefit entity under FRS 102.
Assets and liabilities are initially recognised at historical cost or transaction value unless otherwise
stated in the relevant accounting policy.

The financial statements are presented in Sterling, which is the functional currency of the company,
and are rounded to the nearest £1.

Income

All income is recognised once the Company has entitlement to the income, it is probable that the
income will be received and the amount of income receivable can be measured reliably.

The recognition of income from legacies is dependent on establishing entitlement, the probability of
receipt and the ability to estimate with sufficient accuracy the amount receivable. Evidence of
entitlement to a legacy exists when the Company has sufficient evidence that a gift has been left to
them (through knowledge of the existence of a valid will and the death of the benefactor) and the
executor is satisfied that the property in question will not be required to satisfy claims in the estate.
Receipt of a legacy must be recognised when it is probable that it will be received and the fair value
of the amount receivable, which will generally be the expected cash amount to be distributed to the
Company, can be reliably measured.

Grants are included in the Statement of financial activities on a receivable basis. The balance of
income received for specific purposes but not expended during the period is shown in the relevant
funds on the Balance sheet. Where income is received in advance of entitlement of receipt, its
recognition is deferred and included in creditors as deferred income. Where entitlement occurs
before income is received, the income is accrued.

Income tax recoverable in relation to donations received under Gift Aid or deeds of covenant is
recognised at the time of the donation.

Income tax recoverable in relation to investment income is recognised at the time the investment
income is receivable.
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NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025

Accounting policies (continued)

24

25

2.6

2.7

Expenditure

Expenditure is recognised once there is a legal or constructive obligation to transfer economic benefit
to a third party, it is probable that a transfer of economic benefits will be required in settlement and
the amount of the obligation can be measured reliably. Expenditure is classified by activity. The costs
of each activity are made up of the total of direct costs and shared costs, including support costs
involved in undertaking each activity. Direct costs attributable to a single activity are allocated directly
to that activity. Shared costs which contribute to more than one activity and support costs which are
not attributable to a single activity are apportioned between those activities on a basis consistent with
the use of resources. Central staff costs are allocated on the basis of time spent, and depreciation
charges allocated on the portion of the asset’s use.

Expenditure on raising funds includes all expenditure incurred by the Company to raise funds for its
charitable purposes and includes costs of all fundraising activities events and non-charitable trading.

Expenditure on charitable activities is incurred on directly undertaking the activities which further the
Company's objectives, as well as any associated support costs.

All expenditure is inclusive of irrecoverable VAT.
Tangible fixed assets and depreciation

Tangible fixed assets costing £NIL or more are capitalised and recognised when future economic
benefits are probable and the cost or value of the asset can be measured reliably.

Tangible fixed assets are initially recognised at cost. After recognition, under the cost model, tangible
fixed assets are measured at cost less accumulated depreciation and any accumulated impairment
losses. All costs incurred to bring a tangible fixed asset into its intended working condition should be
included in the measurement of cost.

Depreciation is charged so as to allocate the cost of tangible fixed assets less their residual value
over their estimated useful lives.

Depreciation is provided on the following bases:

Freehold interest in land & - 4% straight line
buildings
Leasehold improvements - 33.33% straight line

Plant and machinery including - 33.33 or 20% straight line
motor vehicles
Fixtures, fittings and equipment - 33.33 or 20% straight line

Investments

Fixed asset investments are a form of financial instrument and are initially recognised at their
transaction cost and subsequently measured at fair value based on the mid-market value as at the
Balance sheet date, unless the value cannot be measured reliably in which case it is measured at
cost less impairment. Investment gains and losses, whether realised or unrealised, are combined and
presented as ‘Gains/(Losses) on investments’ in the Statement of financial activities.

Stocks
Stocks are valued at the lower of cost and net realisable value after making due allowance for

obsolete and slow-moving stocks. Cost includes all direct costs and an appropriate proportion of fixed
and variable overheads.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025

Accounting policies (continued)

2.8 Debtors

Trade and other debtors are recognised at the settlement amount after any trade discount offered.
Prepayments are valued at the amount prepaid net of any trade discounts due.

2.9 Cash at bank and in hand

Cash at bank and in hand includes cash and short-term highly liquid investments with a short maturity
of three months or less from the date of acquisition or opening of the deposit or similar account.

2.10 Liabilities and provisions

Liabilities are recognised when there is an obligation at the Balance sheet date as a result of a past
event, it is probable that a transfer of economic benefit will be required in settlemént, and the amount
of the settlement can be estimated reliably.

Liabilities are recognised at the amount that the Company anticipates it will pay to settle the debt or
the amount it has received as advanced payments for the goods or services it must provide.

2.11 Financial instruments
The Company only has financial assets and financial liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are initially recognised at transaction value and subsequently
measured at their settlement value with the exception of bank loans which are subsequently
measured at amortised cost using the effective interest method.

2.12 Operating leases

Rentals paid under operating leases are charged to the Statement of financial activities on a straight-
line basis over the lease term.

2.13 Pensions

The Company operates a defined contribution pension scheme and the pension charge represents
the amounts payable by the Company to the fund in respect of the year.

2.14 Fund accounting

General funds are unrestricted funds which are available for use at the discretion of the trustees in
furtherance of the general objectives of the Company and which have not been designated for other
purposes.

Designated funds comprise unrestricted funds that have been set aside by the trustees for particular
purposes. The aim and use of each designated fund is set out in the notes to the financial
statements.

Restricted funds are funds which are to be used in accordance with specific restrictions imposed by
donors or which have been raised by the Company for particular purposes. The costs of raising and
administering such funds are charged against the specific fund. The aim and use of each restricted
fund is set out in the notes to the financial statements.

Investment income, gains and losses are allocated to the appropriate fund.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025

Critical accounting estimates and areas of judgment

The preparation of the financial statements requires the Trustees to make judgments, estimates and
assumptions that affect the amounts reported for assets and liabilities as at the balance sheet date and
the amounts reported for revenues and expenses during the year. The trustees are of the opinion that
there are no key assumptions concerning the future and other key sources of estimation uncertainty at the
balance sheet date that have a significant risk of causing a material adjustment to the carrying amounts of
assets and liabilities within the next financial year, except for the following.

Critical accountiné estimates and assumptions:

Income recognition - Income is recognised in accordance with its nature. See accounting policy note 2.3
for further details.

Fixed asset depreciation - Tangible fixed assets are depreciated over their economic useful lives taking

into account residual values where appropriate. The actual lives of the assets and residual values are
assessed annually and may vary depending on a number of factors.

Income from donations and legacies

}

Unrestricted Restricted Total Total

funds funds funds funds

2025 2025 2025 2024

: £ £ £ £

Donations 126,434 - 126,434 125,389

Legacies 36,059 - 36,059 399,936

Other grants 163,700 121,376 285,076 136,250

Total 2025 326,193 121,376 447 569 661,575
Total 2024 651,575 10,000 661,575

Income from charitable activities

Unrestricted Total Total

funds funds funds

2025 2025 2024

£ £ £

Payments from government or public authorities in the )
normal course of trading - 2,058,844 2,058,844 1,967,737

All income from charitable activities in both the current and previous year relate to unrestricted funds.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025

Income from raising funds

Unrestricted Total Total

funds funds funds

2025 2025 2024

£ £ £

Shop income 986,479 986,479 956,170
Warehouse takings 15,339 15,339 24,319
Fundraising - events 122,947 122,947 66,537
Lottery membership income 56,949 56,949 57,372

1,181,714 1,181,714 1,104,398
All income from raising funds in both the current and previous year relate to unrestricted funds.

Investment income

Unrestricted Total Total

funds funds funds

2025 2025 2024

£ £ £

Income from listed investments 13,409 13,409 19,758
Bank interest receivable 27,134 27,134 40,133

40,543 40,543 59,891

All investment income in both the current and previous year relate to unrestricted funds.
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NOTTINGHAMSHIRE HOSPICE LIMITED

(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025

Expenditure on raising funds

Retail activities

Costs of goods sold
Other direct costs
Establishment costs
Repairs and maintenance

Depreciation of tangible fixed assets

Office expenses

Bank charges

Legal and professional costs
Wages and salaries

NI

Pension costs

Fundraising events

Cost of fundraising events
Other direct costs

Office expenses

Bank charges

Administration of investments
Wages and salaries

NI

Pension costs

Unrestricted Total Total
funds funds funds
2025 2025 2024

£ £ £

8,791 8,791 12,431
10,058 10,058 7,726
198,467 198,467 206,153
20,762 20,762 23,139
35,040 35,040 15,365
39,938 39,938 43,537
11,471 11,471 8,271
9,531 9,631 5,248
408,345 408,345 401,184
33,772 33,772 32,301
13,213 13,213 12,831
789,388 789,388 768,186
Unrestricted Total Total
funds funds funds
2025 2025 2024

£ £ £
12,936 12,936 12,996
8,801 8,801 5,499
7,260 7,260 9,051
6,931 6,931 4,967
4,574 4,574 4,919
229,728 229,728 228,933
19,000 19,000 18,433
6,805 6,805 6,800
296,035 296,035 291,598
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10.

NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025

Analysis of expenditure on charitable activities

Summary by fund type

Provision of hospice services

Analysis of expenditure by activities

Provision of hospice services

Total 2024

Analysis of direct costs

Staff costs
Depreciation
Direct hospice services

Unrestricted Restricted
funds funds Total Total
2025 2025 2025 2024
£ £ £ £
2,837,563 67,274 2,904,837 3,140,659
Activities

undertaken Support Total Total
directly costs funds funds
2025 2025 2025 2024
£ £ £ £
2,061,082 843,755 2,904,837 3,140,659

2225351 915,308 3,140,659
Total Total
funds funds
2025 2024
£ £
1,765,744 1,928,180
147,368 94,783
147,970 202,388
2,061,082 2,225,351
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12.

NOTTINGHAMSHIRE HOSPICE LIMITED
_ (A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025
Analysis of expenditure by activities (continued)

Analysis of support costs

Total Total
funds funds
2025 2024
£ £
Staff costs 599,188 635,895
Depreciation 25,936 35,838
Auditors’ remuneration 14,300 13,035
Marketing . 14,850 20,762
Legal and professional 14,965 14,841
IT costs 85,114 77,201
Sundry expenses 28,139 43,685
Premises expenses 37,394 40,352
Recruitment and training 23,869 27,399
Loss on disposal of fixed assets - 6,300
843,755 915,308
Auditors' remuneration
2025 2024
£ £
Fees payable to the Company's auditor for the audit of the Company's
annual accounts 11,825 10,780
Fees payable to the Company's auditor in respect of:
Non-audit services: statutory accounts preparation 2,475 2,255
Staff costs
2025 2024
£ £
Wages and salaries . 2,643,180 2,948,103
Social security 221,827 230,501
Other pension costs 210,788 85,953

3,075,795

3,264,557

During the year ended 31 March 2025, there were redundancy costs payable totalling £35,014 (2024:
£41,549). At the balance sheet date, the amount due to be paid is £13,071 and is included in other

creditors (2024: £Nil).
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025

Staff costs (continued)

The average number of persons employed by the Company during the year was as follows:

2025 2024

No. No.

Management & support staff 25 25
Clinical services 72 83
Retail services 23 23
120 131

The number of employees whose employee benefits (excluding employer pension costs) exceeded

£60,000 was:
2025
No.
In the band £60,001 - £70,000 2
in the band £90,001 - £100,000 1

Trustees' remuneration and expenses

During the year, no trustees received any remuneration or other benefits (2024 - £NIL).

2024
No.

3
1

During the year ended 31 March 2025, expenses totalling £NIL were reimbursed or paid directly to

trustees (2024 - £NIL).
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025

14. Tangible fixed assets

Plant and
Freehold machinery
interest in including Fixtures,
land and Leasehold motor  fittings and
buildings improvements vehicles equipment Total
£ £ £ £
Cost
At 1 April 2024 2,096,761 32,155 54,572 393,969 2,577,457
Additions - 36,343 - 47,011 83,354
Disposals - - - (93,192) (93,192)
At 31 March 2025 2,096,761 68,498 54,572 347,788 2,567,619
Depreciation
At 1 April 2024 1,343,929 3,681 54,571 333,463 1,735,644
Charge for the year 69,010 12,737 1 46,550 128,298
On disposals - - - (93,192) (93,192)
At 31 March 2025 1,412,939 16,418 54,572 286,821 1,770,750
Net book value
At 31 March 2025 683,822 52,080 - 60,967 796,869
At 31 March 2024 752,832 28,474 1 60,506 841,813
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025

Fixed asset investments

Cost or valuation
At 1 April 2024
Additions
Disposals
Revaluations

At 31 March 2025

Net book value

At 31 March 2025

At 31 March 2024

Debtors

Due within one year

Other debtors

Prepayments and accrued income
Tax recoverable

Creditors: Amounts falling due within one year

Trade creditors

Taxation and social security
Other creditors

Accruals and deferred income
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Listed Cash
investments deposits Total
£ £ £
993,487 31,028 1,024,515
65,909 75,590 141,499
(44,535) (96,383) (140,918)
(10,347) - (10,347)
1,004,514 10,235 1,014,749
1,004,514 10,235 1,014,749
993,487 31,028 1,024,515
2025 2024
£ £
44,405 45,197
214,369 413,122
130,347 14,394
389,121 472,713
2025 2024
£ £
40,709 74,060
47,095 65,597
33,170 23,479
78,127 75,975
199,101 239,111




NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025

Pension commitments

The Company operates a defined contribution pension scheme. The pension costs charge for the period
represents contributions payable by the charity to the scheme and amounted to £80,181 (2024 - £85,953).

Contributions totalling £20,099 (2024 - £23,391) were payable to the scheme at the end of the period and
are included in creditors.
Operating lease commitments

At 31 March 2025 the Company had commitments to make future minimum lease payments under non-
cancellable operating leases as follows:

2025 2024
£ £
Not later than 1 year 47,450 53,356
Later than 1 year and not later than 5 years 85,488 44,938
132,938 98,294
Financial instruments
2025 2024
£ £
Financial assets
Financial assets measured at amortised cost 678,288 848,536
2025 2024
£ £
Financial liabilities

Financial liabilities measured at amortised cost (120,974) (163,136)

Financial assets measured at amortised cost through income and expenditure comprise cash at bank and
other debtors.

Financial liabilities measured at amortised cost through income and expenditure comprise trade creditors,
taxation and social security and other creditors.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025
Related party transactions
Controlling party
The Company is controlled by the trustees who are all directors of the Company.

The Company has not entered into any related party transactions during the year, nor are there any
outstanding balances owing between related parties and the Company at 31 March 2025.

Key management personnel

Total employee benefits paid to key management personnel was £389,306 (2024 - £378,343).
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(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025

Statement of funds

Statement of funds - current year

Unrestricted funds
Designated funds

Fixed assets
Designated Funds

General funds

General Funds - all funds

Total Unrestricted funds

Restricted funds

Bathroom refurbishments
Department of Health
Dignity in care

Horizons of Hope - Phase Il
Bereavement Support
Hospice extension

Kitchen

The Lady Evelyn and Sir
Joseph Pope Fund

Reception area refurbishment

Hospice night support
(previously PORT)

Mobile digitalisation
Hospice UK

Total of funds

Balance at

Balance at 1 Gains/ 31 March
April 2024 income Expenditure (Losses) 2025
£ £ £ £ £

213,836 - (80,046) - 133,790
618,503 - (144,361) - 474,142
832,339 - (224,407) - 607,932
1,449,497 3,607,294 (3,698,579) (4,988) 1,353,224
2,281,836 3,607,294  (3,922,986) (4,988) 1,961,156
21,339 - (1,855) - 19,484
445,070 - (36,930) - 408,140
88,748 - (10,146) - 78,602
61,884 - (4,113) - 57,771

- 19,000 - - 19,000

738 - (133) - 605

839 - (314) - 525

972 - (81) - 891

8,387 - (407) - 7,980

- 15,000 - - 15,000

- 15,000 - - 15,000

- 72,376 (13,295) - 59,081
627,977 121,376 (67,274) - 682,079
2,909,813 3,728,670  (3,990,260) (4,988) 2,643,235

—_ . — |
_ =—— —

Our designated funds are separate from our core care work income, they provide ring-fenced funding that
we use to invest in and support new care initiatives that deliver lasting benefits for our patients, their

families and carers.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025

Statement of funds {continued)

Statement of funds - prior year

Unrestricted funds
Designated funds

Fixed assets
Designated Funds

General funds

General Funds - all funds

Total Unrestricted funds

Restricted funds

Bathroom refurbishments
Depariment of Health
Dignity in care

Horizons of Hope - Phase ll|
Bereavement Support
Hospice extension

Kitchen

The Lady Evelyn and Sir
Joseph Pope Fund

Reception area refurbishment
Mobile digitalisation

Total of funds

At 1 April Gains/ At 31 March
2023 Income Expenditure {Losses) 2024
£ £ £ £ £
214,958 66,854 (67,976) - 213,836
926,677 - (308,174) - 618,503
1,141,635 66,854 (376,150) - 832,339
1,369,599 3,716,747  (3,719,148) 82,299 1,449,497
2,511,234 3,783,601  (4,095,298) 82,299 2,281,836
23,194 - (1,855) - 21,339
482,000 - (36,930) - 445,070
98,894 - (10,146) - 88,748
65,997 - (4,113) - 61,884
32,500 10,000 (42,500) - -
871 - (133) - 738
1,153 - (314) - 839
1,053 - (81) - 972
8,794 - (407) - 8,387
8,666 - (8,666) - -
723,122 10,000 (105,145) - 627,977
3,793,601  (4,200,443) 82,299

3,234,356
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025
Analysis of net assets between funds

Analysis of net assets between funds - current year

Unrestricted Restricted Total

funds funds funds

2025 2025 2025

£ £ £

Tangible fixed assets 133,790 663,079 796,869
Fixed asset investments 1,014,749 - 1,014,749
Current assets _ 1,011,718 19,000 1,030,718
Creditors due within one year (199,101) - (199,101)
Total 1,961,156 682,079 2,643,235

Analysis of net assets between funds - prior year

Unrestricted Restricted Total

funds funds funds

2024 2024 2024

£ £ £

Tangible fixed assets 213,836 627,977 841,813
Fixed asset investments 1,024,515 - 1,024,515
Current assets 1,282,596 - 1,282,596
Creditors due within one year (239,111) - (239,111)

627,977

Total 2,281,836
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NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025

Reconciliation of net movement in funds to net cash flow from operating activities

Net expenditure for the year (as per Statement of Financial Activities)

Adjustments for:

Depreciation charges

(Gains)/losses on investments

Dividends, interests and rents from investments
Profit on the sale of fixed assets
(Increase)/decrease in stocks
Decrease/(increase) in debtors
(Decrease)/increase in creditors

Net cash (used in)/provided by operating activities

Analysis of cash and cash equivalents

Cash in hand

Total cash and cash equivalents

Analysis of changes in net debt

Cash at bank and in hand

Post balance sheet events

2025 2024

£ £
(266,578) (324,543)

128,298 130,621
10,348 (50,362)
(40,543) (59,891)
(9,787) (4,646)

(1,170) 1,692
83,592 (167,204)

(40,010) 78,847
(135,850) (395,486)

2025 2024

£ £

633,883 803,339

633,883 803,339

At 1 April At 31 March
2024 Cash flows 2025

£ £

£

803,339 (169,456) 633,883
803,339 (169,456) 633,883

On 22 September 2025, the Charity completed the sale of its freehold interest in land and buildings for an

agreed price of £750,000.

As the sale was completed post year-end, this is a non-adjusting event.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT
FOR THE YEAR ENDED 31 MARCH 2024

The Trustees present their Annual report together with the audited financial statements of the Company for the
year year 1 April 2023 to 31 March 2024. The Annual report serves the purposes of both a Trustees' report and a
Directors' report under company law. The Trustees confirm that the Annual report and financial statements of the
charitable Company comply with the current statutory requirements, the requirements of the charitable
Company's governing document and the provisions of the Statement of Recommended Practice (SORP)
applicable to charities preparing their accounts in accordance with the Financial Reporting Standard applicable in
the UK and Republic of Ireland (FRS102) (effective 1 January 2019).

Since the Company qualifies as small under section 382 of the Companies Act 2006, the Strategic report
required of medium and large companies under the Companies Act 2006 (Strategic Report and Directors’
Report) Regulations 2013 has been omitted.

Introduction

2023-24 has been a financially challenging year across the Hospice sector and this includes at Nottinghamshire
Hospice. We ended the year with a planned deficit. This deficit has been partly due to our decisions to invest in
services, digital improvements and our workforce to secure our future. These investments have supported
significant strategic progress to ensure we continue to serve the people of Nottingham and Nottinghamshire who
need us now and in future years.

During the year the leadership team at the Hospice has remained stable which is hugely positive against a
backdrop of change and economic volatility. In order to support the Leaderships teams further we have invested
in a leadership programme, and built strong relationships with the local Universities who have delivered a
number of projects with us. There have been many highlights this year including codesign of our new values,
expanding our Bereavement services into community locations, the redesign of our Wellbeing service to better
meet patient needs and multiple local and national media stories describing the value of our services.

We have been successful in gaining funding to continue our Hospice Night Support service which has increased
by 72% in one year. This highlights the need for these services out of hours, which not only enable more people
to die where they wish, but also relieve some of the pressure on our NHS colleagues, reducing admissions and
ambulance calls. We have also continued to work on our Quality programme to ensure we remain vigilant in
identifying opportunities for service improvements.

During the year we said farewell to our Trustee Becky Whittaker whom we thank for their service as a member of
the Board. We have been delighted to welcome Hani Edwards, Paul Caulfield, Jane Proctor and Maria Hawley to
the Board, and look forward to their ongoing support and contribution.

| would like to thank our NHS Commissioners and Charity and Community Partners who we have worked with
throughout the year to continue to build our support, influence and presence locally. Lastly, | would like to

personally thank our hospice teams, our army of wonderful volunteers who give of their time and all our
generous supporters, for all they do to support Nottinghamshire Hospice and our mission to add life to days.

Objectives and activities
a. Policies and objectives

Our Vision
Everyone in Nottinghamshire should have a good death. For them and their loved-ones, our end-of-life care and
support will be a beacon of hope and excellence in fulfilling this right.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Objectives and activities (continued)

Our Mission

To provide Hospice Care in all our communities, led and informed by their needs, striving to add life to every day

by: .

e providing therapy-based support to enable people to live well and understand the changes they will
experience in their lives, and the impact on the people important to them;

+ Hospice in your Home available in every community;

« promoting independence and recovery through appropriate bereavement care; and

¢ working with partners and our communities to increase understanding of palliative and end of life care.

Our Values

¢ Compassion: being inclusive, kind, having empathy, empowering others, having integrity and being patient.

¢ Trust: being authentic, unified, loyal, accountable, trustworthy, responsible, reliable and professional.

* Ambition: being courageous, getting the right outcomes and results, improving our services and being the
best version of ourselves for the benefit of each other and our service users.

Our Objectives

Our charitable purpose is to promote care and treatment of the chronically ill; especially those in the palliative
stage of their illness as well as support and care for families or carers of the bereaved. Specifically, we aim to do
this for people residing within a 25 mile radius of the Hospice building at 384 Woodborough Road, Nottingham
NG3 4JF.

We demonstrate this by providing high quality care, 7 days a week and 365 days of the year through a portfolio
of services:

e co-ordinating care and case management in collaboration with the wider healthcare community, supporting
self-referral and overcoming barriers people experience in gaining support at a challenging time;

¢ providing people with care and support at a purpose designed Wellbeing and Therapy Centre offering
bespoke experiences and wellbeing sessions;

+ providing palliative care in patients’ homes, supporting them, their loved ones and carers to experience a
good death led by their needs and wishes via our Hospice in your Home and Hospice Night Support;

« caring for Carers by providing emotional support, advice and guidance for people who are relatives or friends
of a patient through a holistic approach;

» providing emotional, psychological support and counselling for those who are dying, those who are bereaved
and those affected by a death resulting from terminal or life limiting iliness;

¢ offering information and support access points through our community shops;

o providing a comprehensive range of supporter care and engagement services which support the growth of
voluntary income needed to enable the provision of services; and

o offering our compassionate local community the opportunity to gain volunteer experience while also
supporting challenges including isolation, poor mental health and entry or re-entry into the employment
market.

Criteria for Measuring Success
The Trustees’ criteria for measuring success are as follows:

+ that we are able to deliver services our patients need;

e that we are able to develop our services to reach more people who could benefit from them; and

o that we are able to control our costs and achieve a level of income that enables us to ensure sustainability
for the future.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Objectives and activities (continued)
Our 2020-2025 Strategic Objectives are:

be a recognised centre of excellence for patients requiring community palliative care;

be the charity of choice for people who share our values;

deliver visible and inclusive access to end of life services across all communities in Nottinghamshire; and
have in place a robust and sustainable business model which supports our strategy for delivery of end of life
services throughout Nottinghamshire.

In setting objectives and planning for activities, the Trustees have given due consideration to general guidance
published by the Charity Commission.

b. Main actwmes undertaken to further the Company's purposes for the public benefit

At each Trustee Board Meeting, Trustees, in consultation with the Senior Leadershlp Team, develop and review
our objectives and activities. Careful consideration is given to our governing document and the Charity
Commission’s guidance on the public benefit requirements under the Charities Act 2011.

As described above we provide public benefit through the operation of a portfolio of services which do not
discriminate against any element of our communities; respecting how these may be described by their
constituent members, and specifically providing support for those who are in need of palliative and end of life
care.

The Board of Trustees further the charity’s purpose by having in place a range of strategies that enable us to
achieve our aims and objectives. These relate to:

clinical services including standard operating procedures;
financials including the treatment of reserves and investments;
retail;

fundraising and wider income generation;

people services; and

marketing and communications.

Achievements and performance
a. Review of activities

This year we have consolidated our work in developing a robust leadership team and staffing model, improving
our governance and delivering excellent care.

Volunteers

We continue to operate with an army of volunteers who support us in a range of activities including gardening,
retail, administration, maintenance, emotional support and facilitating activities with patients. Our volunteers are
an essential resource in enabling us to provide outstanding care.

Retail

We are in year 2 of our retail strategy which has seen us delivering numerous operational improvements to
maximize efficiency and profitability. The increases in national minimum wage placed a cost pressure on our
retail offer, but the successes in operations have helped us to overcome this challenge. Further improvements in
our digital capability will enhance our ability to drive income.

Implementation of the strategy has delivered to plan and we are optimistic that our ambitions will continue to be
realised for the benefit of patients.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Achievements and performance (continued)

Fundraising

Nottinghamshire Hospice is partnered with Your Hospice Lottery (YHL) who operate a weekly draw which
Nottinghamshire Hospice receive income from. Your Hospice Lottery is promoted by St. Helena Hospice, a
company limited by guarantee, and registered in England and Wales (company registration number 01511841),
and a registered charity (charity number 280919). The lottery is licenced and regulated by the Gambling
Commission (account number 4685). With prior approval of scripts, telesales campaigns are conducted by YHL.
Notification of these activities are shared with the Head of Fundraising in advance.

Nottinghamshire Hospice is registered with, and regulated by, the Fundraising Regulator, and follows the Code
of Fundraising Practice and Fundraising Promise.

The fundraising challenges which face the wider Hospice sector have been felt at Nottinghamshire Hospice too.
We launched the Fundraising strategy in summer of 2023, with the aim of inspiring people to act over a longer
period, grow new supporters and maximise new and existing opportunities. Early signs are that the strategy is
delivering these benefits and the new fundraising team are growing in confidence and experience.

“Your Hospice Lottery” continues to run our lottery fundraising and we have a regular number of players which
creates consistent income. .

We express our thanks to all donors and supporters for their ongoing confidence, kindness and commitment.

Contracting

The Hospice continues to be the leading provider of community-based end of life and palliative care across our
city and county. We are delighted to report the award of a new 5 year contract for our Hospice Night Support
Service. This is an essential service which helps support people through the night and avoids unnecessary
hospital admissions, reducing pressure on our NHS partners. Our contract in the Mid Notts and the South area
has been extended for 5 years, and the City contract for one year, with a view to redefine and realign all
contracts as the local ICS commissioning landscape consolidates. It will be essential for the Hospice to maintain
the current levels of funding as a minimum if services are to be sustained into the future.

We record our thanks to our commissioners and partners for their shared vision and commitment to our belief
that everyone in our city and county has the right to a good death.

PR and Media

We have been able to share emotive, impactful and relevant stories about our patients and services both locally
and nationally this year through numerous channels such as local radio and national television. Our social media
presence has also been enhanced through increasing engaging posts on muitiple channels. ‘

b. Key performance indicators

Total income for the year is £3,793,601 compared to £3,307,613 in 2022/23. The variance relates to increases in
all the Hospice income streams . :

Total expenditure for the year is £4,200,443 compared to £3,797,604 2022/23. The variance in expenditure
relates to an increase in the expense relating to charitable activities.

Total funds at the year-end were £2,909,813 (2023: £3,234,356). Unrestricted funds at the year-end were
£2,281,836 (2023: £2,511,234) while restricted funds were £627,977 (2023: £723,122). Included within the
unrestricted funds are designated funds totaling £832,339 (2023: £1,141,635). The total of this fund relates to the
amount of unrestricted funds that has been invested in the functional fixed assets of the charity and income
provided to support the NHS in its’ Covid response.

Of the unrestricted funds, £213,836 relates to tangible fixed assets. These can only be realised once disposed
of. Of the restricted funds, £627,977 relates to tangible fixed assets and can only be realised once disposed of.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Achievements and performance (continued)

c. Investment policy and performance

Each year the Trustees review the principles underpinning liquidity, investment and reserves to ensure that the
levels set remain valid and relevant to the needs of the Hospice.

An annual review is completed in support of the Financial Strategy. It identifies what the liabilities are that the
Hospice will face in relation to its general running costs.

The review sets the figure that the Hospice should retain in liquid funds (cash and investments) sufficient to
meet: '

e on-going commitments;
¢ 20% of the hospice running costs; and
e contingent liabilities.

In addition, it identifies the need for investment for growth to retain and increase the value of the Hospice's
capital funds. The Board of Trustees will determine and agree the appropriate level of investment in
development in line with the Strategic Development Plan, the review, and the Financial Strategy.

The Hospice generates income to provide services in line with its charitable purposes. Money is only held in
reserve where it is to cover known liabilities, projected developments and to reasonably underpin long term
security for the organisation and the users of its services. ‘

The Hospice shall hold money available to assist the day-to-day cash-flow situation and to provide a level of
cover in extreme and immediate circumstances. The level of that sum, proportionate to the level of funds held in
other forms, will be determined by the Trustees.

The investments are managed by Brewin Dolphin and Rathbones on behalf of the Hospice, and they report to
the Trustees biannually with any recommendations for improvement.

Total investment portfolio at year end stands at £1,024,515. Investments are held in manéged portfolios with the

objective of generating income and growth in value. Investments are made with a risk approach of “cautious with
risk”.

d. Delivering excellent care

Across the year we delivered:

e Hospice at Home . 25,956 hours
¢ Hospice Out Reach Service 3679 contacts
¢ Hospice Night Support 9139 contacts
¢ Bereavement Therapy 2040 hours

¢ Wellbeing Services 1479 sessions

In April 2023 we started using the internationally recognised “I Want Great Care” service to gather user
feedback. We received 214 comments throughout the year and were awarded the Certificate of Excellence for
consistently outstanding scores. A selection of our feedback is below.

One of the other key objectives of our service is to enable people to die where they wish. Most people want to die
in their own home and we facilitated 96% of people being able to achieve this.

Feedback from service users and stakeholders is actively sought so that we may further enhance our services.
Our Quality Account details this further but a selection of quotes is below:
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Achievements and performance (continued)

“l cannot begin to express my gratitude for the kindness offered, for the advice,; guidance and encouragement
given, we couldn't have supported her at the end of her life without you ali".

“To all the Hospice staff. Thank you all so much for all of your help and compassion that you provided for the fast
few days of our precious Mum and Wife and the support you gave to my Dad by giving him so much help and
care of my Mum. You are an exceptional Hospice and we most certainly thank and appreciate everything that
you did for us when it was so difficult in the last few days. Once again, thank you for everything”.

“Sadly M passed away early in the morning of the 19th Dec. However, you were able to provide an overnight
nurse on that very night at very short notice, which enabled the family to rest more easily knowing that she was
looked after, and in the event, for someone to be with her at the end. She was treated with respect and dignity,
for which we are very grateful”.

“You just came in and fitted in with us all - coming and going. You stayed and listened to me and that was lovely.
| can’t thank you enough, you're very special”.

“To all, we really appreciate the special care that you provide and the kindness you share with families like ours”.

“Sometimes the words “thank you” are simply not enough. You very kindly recently helped my mother in law, C at
the end of her life. As a family, we simply cannot thank you enough. Once again with sincere thanks.” “Keep
doing such amazing work”.

“Dear All, | wanted to thank you for your incredible patience and tenderness with B over the past few weeks. You
made it possible for him to stay at home until the end of his life (exactly what he wanted) and that was no small
thing. We are all missing him dreadfully right now but knowing you were there at the end brings us all great
comfort. We are all truly grateful for your love and kindness”.

“We cannot thank you enough for your services. The dedicated, kind, and compassionate care we received was
outstanding”.

“To all the team who supported us during the night and helped us to keep Mum at home which was her wish.
Thank you so much for all your kindness and hard work. Mum passed away peacefully”.

“We are all agreed that without your kind support at the most difficult of times, we would not have been able to
_ provide S with the care and attention that she deserved. Due to your experience and diligence, we were all able
to be present at her passing which was pain free as we had promised her”.

“To Hospice Care Staff. Thank you for the incredible support you've provided for our family during the difficult
time we had with our precious Dad (Grandad). We are truly grateful for your kindness and support. Your
unwavering commitment to others is truly inspiring”.

Support services

We have been particularly proud of our Bereavement Support Service this year. The service provides emotional
and spiritual support as well as advice and information, for patients, friends and family that are affected by
palliative diagnosis or bereavement. Support was offered through one-to-one counselling, emotional support and
through group activities. We also started outreach services to help people access support more easily. Demand
for the service rose again on the previous year, with excellent client feedback. in 2023/24 we increased the
number of hours of support we delivered by 18% to 2040 hours. Demand for the services are high and we have
a waiting list which we are addressing by reviewing our session numbers, recruiting more support and increasing
opportunities for clients to attend groups.

Client satisfaction with the service remains high, with 100% reporting they are satisfied or extremely satisfied
with the service. A selection of client feedback is below:
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Achievements and performance (continued)

“The group facilitators were understanding, supportive, thought provoking and non-judgmental. There was
excellent support, just enough input and support without feeling intimidated”.

“The group had a lovely atmosphere and | felt safe and supported. | found the small group excellent and | was
able to talk about sensitive issues”.

“A while ago | would never have gone to a counselling session as | get embarrassed, but | would now
recommend to anyone going through a bereavement or a difficult time to speak up and get help”.

“| genuinely couldn’t have been more satisfied. | am really grateful for their warm, sensitive and non-judgmental
approach”.

“| felt safe to disclose my heartache about losing my dad. For me a phone call was what helped. It was offered
when | was just ready to talk”.

Financial review
‘a. Going concern

After making appropriate enquiries, the Trustees have a reasonable expectation that the Company has adequate
resources to continue in operational existence for the foreseeable future. For this reason, they continue to adopt
the going concern basis in preparing the financial statements. Further details regarding the adoption of the going
concern basis can be found in the accounting policies.

b. Overview of financial operations

The Trustees monitor the financial performance of the charity on a regular basis. This includes a review of cash
generation and reserve levels aided by annual forecasts which include detailed profit and loss, balance sheet
and cash flow forecasts. Monthly management accounts, which are narrated by the Treasurer and the Director of
Finance and Resources at each Strategy and Corporate Governance subgroup as well as all Board meetings,
are prepared and applied to the forecasts giving a rolling position for the charity. In addition, income and
expenditure is reviewed throughout the year to ensure that on-going forecasts remain valid.

The Trustees therefore constantly monitor the going concern position of the charity and are satisfied that the
‘going concern’ principle applies. .

They ensure that all financial resources are focused on increasing and sustaining care services, as well as
ensuring a robust infrastructure is in place to support front line staff in caring for patients. Donations, income
from shops and other charitable sources go directly towards patient care, ensuring everybody across
Nottinghamshire will receive compassionate, community care when they most need it.

c. Principal risks and uncertainties

The Trustees have a Risk Management Strategy which comprises:

e an annual review of all the risks the charity may face;

o the establishment of systems and procedures to mitigate those risks;

e a bi-monthly review of major risks and mitigating actions; and

« the implementation of procedures designed to minimise any potential impact on the charity should any of the
risks materialise.

A risk register has been prepared and a risk score attached to each of the risks identified, representing a
combination of potential impact on the charity and likelihood of the risk materialising. All risks with a weighted
score of 15 or more are deemed major risks and are monitored accordingly.

Page 8



NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

The key risks identified and our plans to address them are as follows:

e income generation may not meet the required target and there is a significant shortfall in the levels required
to support service delivery. An income generations strategy is in place to increase income from mulitiple
sources. .

o risks to staff safety during the delivery of community services during unsocial hours. Staff receive induction
and training on personal safety, and a procedure is in place to monitor staff safety.

e GDPR (General Data Protection Regulation) breach. We are now accredited with Cyber Essentials, and
IASME. We have a Policy in place, staff are trained, regular audits take place and the organisation has
completed the NHS Data Security Toolkit.

Structure, governance and management
a. Constitution

Nottinghamshire Hospice is a company limited by guarantee governed by its Memorandum and Articles of
Association incorporated on 25 July 1980. It was amended for current governance arrangements on 20 July
2004 and further updated and adopted on 18 March 2008 and again on 4 February 2014. It is a registered charity
with the Charity Commission and a company limited by guarantee registered with Companies House.

b. Methods of appointment or election of trustees

As set out in the Articles of Association, the charity is governed by a Board of Trustees (Council), consisting of
between five and fifteéen members. The Chair of the Board of Trustees is nominated by the elected Trustees of
the Board of Trustees. Trustees have the power to co-opt other members as they feel appropriate. Co-opted
members serve for a time limited period.

All of our Trustees at Nottinghamshire Hospice give freely of their time and their skills and knowledge are
invaluable to us. | would like t6 send a personal thank you to each and every one of them for their commitment
and support.

The Board of Trustees meet at least 4 times per year and in addition to full Board meetings they are aiso
involved in relevant subgroups. These subgroups are the Quality and Safety subgroup and the Strategy and
Corporate Governance subgroup. Both groups are chaired by Trustees and supported by the Senior Leadership
Team, and work within terms of reference agreed by the Board of Trustees. The Trustees lead the strategic
direction of the charity and act as an oversight board to the remunerated Senior Leadership Team who manage
the operational aspects of the charity on a day-to-day basis.

None of the Trustees receives remuneration or other benefits from their work with the charity. Any personal

interest a trustee or senior manager has within the charity must be disclosed to the full Board and an annual
declaration of interests made.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Structure, governance and management (continued)

c. Policies adopted for the induction and training of trustees

On appointment and after reference checking and DBS certification, new trustees are provided with an induction.
They are invited in to the hospice for an induction day where they will meet key members of the management
team, understand the work of each team and be shown round the building. They receive a pack of information
that includes all key policies; the structure of the Board and the subcommittees; our Memorandum and Articles of
association and details of where to find all policies from the website.

Each new trustee is buddied up with an existing trustee so that they have a Board member to ask for help and to
clarify anything they are unsure of and with whom they may wish to discuss agenda items for upcoming
meetings.

The Chair of the Board checks in with new trustees after the first few months to see how they are finding things
and if there is any help or support they need to fulfil their role as trustee.

Routine training of trustees is undertaken online, using the BlueStream Academy portal. Training required is
determined by the senior management team and notified to each individual via email. Records of completion are
reviewed by HR and the Chair receives a monthly report highlighting completion rates and any outstanding
modules. Chair follows up with individual trustees to ensure training is completed as required. Any additional
training needs are identified in discussion between Chair and Trustee and external courses sourced when
required e.g. The role of the Trustee.

d. Pay policy for key management personnel

General rates of pay award are agreed by the Board at the annual budget discussion meeting and this applies to
members of SLT and LT but excludes the CEO. The level of award is recommended by the CEO and
benchmarked against NHS and other similar organisations.

The pay of the CEO is agreed by the Board at appointment and annual awards are discussed and agreed by the
Remuneration Committee, a subset of the Board and which includes the Chair, the Treasurer and at least one
other Trustee.

Plans for future periods

During 2024-25 we .will be focusing on embedding our Care, Income Generation, Marketing and
Communications and Equality Diversity and Inclusion strategies and developing further plans to ensure we are
meeting the end of life requirements of the community. This will include understanding the needs of patients in
terms of type and location of service offer; understanding what fundraising will need to look like in the coming
years; and renegotiating our NHS contracts as the changes across the commissioning landscape emerge. There
is much to look forward to. We have a proactive team with ambitions to drive a high quality, sustainable services
to support our communities.

Thank you all for your support of Nottinghamshire Hospice.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Statement of trustees' responsibilities

The Trustees (who are also the directors of the Company for the purposes of company law) are responsible for
preparing the Trustees' report and the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the Trustees to prepare financial statements for each financial year. Under company law,
the Trustees must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affairs of the Company and of its incoming resources and application of resources, including
its income and expenditure, for that period. In preparing these financial statements, the Trustees are required to:

. select suitable accounting policies and then apply them consistently;

o observe the methods and principles of the Charities SORP (FRS 102);

. make judgments and accounting estimates that are reasonable and prudent;

o state whether applicable UK Accounting Standards (FRS 102) have been followed, subject to any material
departures disclosed and explained in the financial statements;

. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the

Company wili continue in business.

The Trustees are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonable accuracy at any time the financial position of the
Company and enable them to ensure that the financial statements comply with the Companies Act 2006. They
are also responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

This report has been prepared in accordance with the provisions applicable to entities subject to the small
companies exemption regime in the Companies Act 2006.

Disclosure of information to auditors

Each of the persons who are Trustees at the time when this Trustees' report is approved has confirmed that:

. so far as that trustee is aware, there is no relevant audit information of which the charity's auditors are
unaware, and
J that trustee has taken all the steps that ought to have been taken as a trustee in order to be aware of any

relevant audit information and to establish that the charity's auditors are aware of that information.
Auditors
The auditors, PKF Smith Cooper Audit Limited, have indicated their willingness to continue in office. The

designated Trustees will propose a motion reappointing the auditors at a meeting of the Trustees.

Approved by order of the members of the board of Trustees and signed on their behalf by:

RN~

Mrs J Brunner
Chair of Trustees

Date: | G Z\.\,

[
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED

Opinion

We have audited the financial statements of Nottinghamshire Hospice Limited (the ‘charitable company’) for the
year ended 31 March 2024 which comprise the Statement of financial activities,- the Balance sheet, the
Statement of cash flows and the related notes, including a summary of significant accounting policies. The
financial reporting framework that has been applied in their preparation is applicable law and United Kingdom
Accounting Standards, including Financial Reporting Standard 102 'The Financial Reporting Standard applicable
in the UK and Republic of Ireland’ (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

. give a true and fair view of the state of the charitable company's affairs as at 31 March 2024 and of its

incoming resources and application of resources, including its income and expenditure for the year then
ended;

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and .

. have been prepared in accordance with the requirements of the Charities Act 2011.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditors' responsibilities for the audit
of the financial statements section of our report. We are independent of the charitable company in accordance
with the ethical requirements that are relevant to our audit of the financial statements in the United Kingdom,
including the Financial Reporting Council's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

Iin auditing the financial statements, we have concluded that the trustees' use of the going concern' basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the charitable company's ability to
continue as a going concern for a period of at least twelve months from when the financial statements are
authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described in the
relevant sections of this report.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED
(CONTINUED)

Other information

The other information comprises the information included in the Annual report other than the financial statements
and our Auditors’ report thereon. The trustees are responsible for the other information contained within the
Annual report. Our opinion on the financial statements does not cover the other information and, except to the
extent otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon. Our
responsibility is to read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit, or
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial
statements themselves. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Charities (Accounts and Reports)
Regulations 2008 requires us to report to you if, in our opinion:

. the information given in the Trustees' report is inconsistent in any material respect with the financial
statements; or

o sufficient accounting records have not been kept; or

° the financial statements are not in agreement with the accounting records and returns; or

. we have not received all the information and explanations we require for our audit.

Responsibilities of trustees

As explained more fully in the Trustees' responsibilities statement, the trustees (who are also the directors of the
charitable company for the purposes of company law) are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view, and for such internal control as the trustees
determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charitable company's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the trustees either intend to liquidate the charitable company or to cease
operations, or have no realistic alternative but to do so.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED
(CONTINUED)

Auditors' responsibilities for the audit of the financial statements

We have been appointed as auditor under section 144 of the Charities Act 2011 and report in accordance with
the Act and relevant regulations made or having effect thereunder. .

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an Auditors' report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with 1ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures
in line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities,
including fraud. The extent to which our procedures are capable of detecting irregularities, including fraud is
detailed below.

Based on our understanding of the charitable company and industry, we identify the key laws and regulations
affecting the charitable company. We identified that the principal risk of fraud or non-compliance with laws and
regulations related to:

e Management bias in respect of accounting estimates and judgements made;
o Management override of control;
e Posting of unusual journals or transactions.

We focussed on those areas that could give rise to a material misstatement in the charitable company's financial
statements. Our procedures included, but were not limited to:

¢ Enquiry of management and those charged with governance around actual and potential litigation and
claims, including instances of non-compliance with laws and regulations and fraud;

+ Reviewing minutes of meetings of those charged with governance where available;

* Reviewing legal expenditure in the year to identify instances of non-compliance with laws and regulations
and fraud;

e Reviewing financial statement disclosures and testing to supporting -documentation to assess compliance
with applicable laws and regulations; ) _

e Performing audit work over the risk of management override of controls, including testing of journal entries
and other adjustments for appropriateness, evaluating the business rationale of significant transactions
outside the normal course of business and reviewing accounting estimates for bias. In particular, revenue
recognition and fixed asset depreciation.

It is the primary responsibility of management, with the oversight of those charged with governance, to ensure
that the entity's operations are conducted in accordance with the provisions of laws and regulations and for the
prevention and detection of fraud.

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, including
those leading to a material misstatement in the financial statements or non-compliance with regulation. This risk
increases the more that compliance with a law or regulation is removed from the events and transactions
reflected in the financial statements, as we will be less likely to become aware of instances of non-compliance.
The risk is also greater regarding irregularities occurring due to fraud rather than error, as fraud involves
intentional concealment, forgery, collusion, omission or misrepresentation.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our
Auditors' report.
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NOTTINGHAMSHIRE-HOSPICE LIMITED
(A company limited by guarantee)

INDEPENDENT.AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED
(CONTINUED)

Use of our report

This report is made solely to the charitable company's trustees, as a body, in accordance with Part 4 of the
Charities (Accounts and Reports) Regulations 2008. Our audit work has been undertaken so that we might state
to the charitable company's trustees those matters we are required to state to them in an Auditors' report and for
no“other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone
other than the charitable company and its members, as a body, for our audit work, for this report, or for the
opinions we have formed.

Pk SWM Cooper Rt Linited

PKF Smith Cooper Audit Limited
Statutory Auditors

2 Lace Market Square

Nottingham

NG1 1PB

Date: - _7_%-\ W \ 24

PKF Smith Cooper Audit Limited is eligible for appointment as auditor of the charity by virtue of its eligibility for
appointment as auditor of a company under section 1212 of the Companies Act 2006.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

STATEMENT OF FINANCIAL ACTIVITIES (INCORPORATING INCOME AND EXPENDITURE ACCOUNT)
FOR THE YEAR ENDED 31 MARCH 2024

Note
Income from:
Donations and legacies 4
Charitable activities 5
Raising funds 6
Investments 7
Total income
Expenditure on:
Raising funds 8
Charitable activities 9
Total expenditure
Net expenditure before net
gains/(losses) on investments
Net gains/ (losses) on investments 15

Net movement in funds / net
expenditure

Reconciliation of funds:
Total funds brought forward
Net movement in funds

Total funds carried forward

Unrestricted Restricted Total Total
funds funds funds funds
2024 2024 2024 2023

£ £ £ £

651,575 10,000 661,575 761,787
1,967,737 - 1,967,737 1,446,044
1,104,398 - 1,104,398 1,068,025
59,891 - 59,891 31,757
3,783,601 10,000 3,793,601 3,307,613
1,059,784 - 1,059,784 1,169,861
3,035,514 105,145 3,140,659 2,627,743
4,095,298 105,145 4,200,443 3,797,604
(311,697) (95,145) (406,842) (489,991)
82,299 - 82,299 (76,087)
(229,398) (95,145) (324,543) (566,078)
2,511,234 723,122 3,234,356 3,800,434
(229,398) (95,145) (324,543) (566,078)
2,281,836 627,977 2,909,813 3,234,356

The Statement of financial activities includes all gains and losses recognised in the year.

The notes on pages 20 to 36 form part of these financial statements.
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NOTTINGHAMSHIRE HOSPICE LIMITED

(A company limited by guarantee)
REGISTERED NUMBER: 01509313

‘BALANCE SHEET
AS AT 31 MARCH 2024

2024 2023
Note £ £
Fixed assets ,
Tangible assets 14 841,813 905,578
Investments ) 15 1,024,515 - 947,062
1,866,328 - oo 1,852,640
Current assets
Stocks 6,544 8,236
Debtors _ 16 472,713 . 305,509
Cash at bank and in hand ) 803,339 1,228,235
1,282,596 1,541,980
Creditors: amounts falling due within one
year . 17 (239,111) (160,264)
Net current assets 1,043,485 1,381,716
Total assets less current liabilities 2,909,813 3,234,356
Total net assets 2,909,813 3,234,356
Charity funds
Restricted funds 22 627,977 723,122
Unrestricted funds 22 2,281,836 2,511,234
Total funds 2,909,813 3,234,356

The entity was entitled to exemption from audit under section 477 of the Companies Act 2006.

The members have not required the entity to obtain an audit for the year in question in accordance with section
476 of the Companies Act 2006.

However, an audit is required in accordance with section 144 of the Charities Act 2011.

The trustees acknowledge their responsibilities for complying with the requ1rements of the Act with respect to
accounting records and preparation of financial statements.

The financial statements have been prepared in accordance with the provisions applicable to entities subject to
the small companies regime.
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NOTTINGHAMSHIRE HOSPICE LIMITED

(A company limited by guarantee)
REGISTERED NUMBER: 01509313

BALANCE SHEET (CONTINUED)
AS AT 31 MARCH 2024

The financial statements were approved and authorised for issue by the trustees and signed on their behalf by:

Mrs J Brunner . eacock
Trustee Trustee

Date: <R.\\. 2

“The notes on pages 20 to 36 form part of these financial statements.
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NOTT]NGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2024

Note
Cash flows from operating activities

Net cash used in operating activities 24

Cash flows from investing activities

Dividends, interests and rents from investments
Proceeds from the sale of property, plant and equipment
Purchase of property, plant and equipment

Proceeds from sale of investments

Purchase of investments

Net cash (used in)/provided by investing activities

Cash flows from financing activities

Net cash provided by financing activities

Change in cash and cash equivalents in the year

Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year - 25

The notes on pages 20 to 36 form part of these financial statements
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2024 2023
£ £
(395,486) (97,848)
59,891 31,757
6,360 8,300
(68,570) (24,949)
158,143 190,856
(185,234)  (198,507)
(29,410) 7,457
(424,896) (90,391)
1,228,235 1,318,626
803,339
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" NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

'NOTES TO THE'FINANCIAL STATEMENTS - :
FOR THE YEAR ENDED 31 MARCH 2024

General information

The charity is a company limited by guarantee and is incorporated in England'and Wales.

The address of its registered office is:
Fernleigh

384 Woodborough Road

Nottingham

NG3 4JF

Accounting policies

21

2.2

23

Charity status

The charity is a company limited by guarantee and has no share capital. Each of the trustees is liable
to contribute an amount not exceeding £1 towards the assets of the charity in the event of liquidation.

Basis of preparation of financial statements

The financial statements have been prepared in accordance with the Charities SORP (FRS 102) -
Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK
and Republic of Ireland (FRS 102) (effective 1 January 2019), the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) and the Companies Act 2006.

Nottinghamshire Hospice Limited meets the definition of a publric benefit entity under FRS 102.
Assets and liabilities are initially recognised at historical cost or transaction value unless otherwise
stated in the relevant accounting policy. '

The financial statements are presented in Sterling, which is the functional currency of the company,
and are rounded to the nearest £1.

Income

All income is recognised once the Company has entitlement to the income, it is probable that the
income will be received and the amount of income receivable can be measured reliably.

The recognition of income from legacies is dependent on establishing entitlement, the probability of
receipt and the ability to estimate with sufficient accuracy the amount receivable. Evidence of
entitlement to a legacy exists when the Company has sufficient evidence that a gift has been left to
them (through knowledge of the existence of a valid will and the death of the benefactor) and the
executor is satisfied that the property in question will not be required to satisfy claims in the estate.
Receipt of a legacy must be recognised when it is probable that it will be received and the fair value
of the amount receivable, which will generally be the expected cash amount to be distributed to the
Company, can be reliably measured.

Grants are included in the Statement of financial activities on a receivable basis. The balance of

-income received for specific purposes but not expended during the period is shown in the relevant

funds on the Balance sheet. Where income is received in advance of entittement of receipt, its
recognition is deferred and included in.creditors as deferred income. Where entitlement occurs
before income is received, the income is accrued.

Income tax recoverable in relation to donations received under Gift Aid or deeds of covenant is
recognised at the time of the donation.

Income tax recoverable in relation to investment income is recognised at the time the investment
income is receivable.
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2.

NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

Accounting policies (continued)

- 2.4

2.5

2.6

2.7

Expenditure

Expenditure is recognised once there is a legal or constructive obligation to transfer economic benefit
to a third party, it is probable that a transfer of economic benefits will be required in settlement and

- the amount of the obligation can be measured reliably. Expenditure is classified by activity. The costs

of each activity are made up of the total of direct costs and shared costs, including support costs
involved in undertaking each activity. Direct costs attributable to a single activity are allocated directly
to that activity. Shared costs which contribute to more than one activity and support costs which are
not attributable to a single activity are apportioned between those activities on a basis consistent with
the use of resources. Central staff costs are allocated on the basis of time spent, and depreciation
charges allocated on the portion of the asset’s use.

Expenditure on raising funds includes all expenditure incurred by the Company to raise funds for its
charitable purposes and includes costs of all fundraising activities events and non-charitable trading.

Expenditure on charitable activities is incurred on directly undertaking the activities which further the
Company's objectives, as well as any associated support costs.

All expenditure is inclusive of irrecoverable VAT.
Tangible fixed assets and depreciation

Tangible fixed assets costing £NIL or more are capitalised and recognised when future economic
benefits are probable and the cost or value of the asset can be measured reliably.

Tangible fixed assets are initially recognised at cost. After recognition, under the cost model, tangible
fixed assets are measured at cost less accumulated depreciation and any accumulated impairment
losses. All costs incurred to bring a tangible fixed asset.into its intended working condition should be
included in the measurement of cost.

Depreciation is charged so as to allocate the cost of tangible fixed assets less their residual value
over their estimated useful lives.

Depreciation is provided on the following bases:

Freehold interest in land & - 4% straight line
buildings
Leasehold improvements - 33.33% straight line

Plant and machinery including - 33.33 or 20% straight line
motor vehicles
Fixtures, fittings and equipment - 33.33 or 20% straight line

Investments

Fixed asset investments are a form of financial instrument and are initially recognised at their
transaction cost and subsequently measured at fair value based on the mid-market value as at the
Balance sheet date, uniess the value cannot be measured reliably in which case it is measured at
cost less impairment. investment gains and losses, whether realised or unrealised, are combined and
presented as ‘Gains/(Losses) on investments’ in the Statement of financial activities.

Stocks
Stocks are valued at the lower of cost and net realisable value after making due allowance for

obsolete and slow-moving stocks. Cost includes all direct costs and an appropriate proportion of fixed
and variable overheads.
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Accounting policies (continued)

2.8 Debtors

Trade and other debtors are recognised at the settlement amount after any trade discount offered.
Prepayments are valued at the amount prepaid net of any trade discounts due.

2.9 Cash at bank and in hand '

Cash at bank and in hand includes cash and short-term highly liquid investments with a short maturity
of three months or less from the date of acquisition or opening of the deposit or similar account.

2.10 Liabilities and provisions
Liabilities are recognised when there is an obligation at the Balance sheet date as a result of a past
event, it is probable that a transfer of economic benefit will be required in settiement, and the amount
of the settlement can be estimated reliably.

Liabilities are recognised at the amount that the Company anticipates it will pay to settle the debt or
the amount it has received as advanced payments for the goods or services it must provide. -

2.11 Finangcial instruments
The Company only has financial assets and financial liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are initially recognised at transaction value and subsequently
measured at their settlement value with the exception of bank loans which are subsequently
measured at amortised cost using the effective interest method.

2.12 Operating leases

.Rentals paid under operating leases are charged to the Statement of financial activities on a straight-
line basis over the lease term.

2.13 Pensions

The Company operates a defined contribution pension scheme and the pension charge represents
the amounts payable by the Company to the fund in respect of the year.

2.14 Fund accounting

General funds are unrestricted funds which are available for use at the discretion of the trustees in
furtherance of the general objectives of the Company and which have not been designated for other
purposes. :

Designated funds comprise unrestricted funds that have been set aside by the trustees for particular
purposes. The aim and use of each designated fund is set out in the notes to the financial
statements. :

Restricted funds are funds which are to be used in accordance with specific restrictions imposed by
donors or which have been raised by the Company for particular purposes. The costs of raising and
administering such funds are charged against the specific fund. The aim and use of each restricted
fund is set out in the notes to the financial statements.

Investment income, gains and losses are allocated to the appropriate fund.
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e . NOTES TO THE FINANCIAL STATEMENTS
‘ FOR THE YEAR ENDED 31 MARCH 2024

3. Critical accounting estimates and areas of judgment

The preparation of the financial statements requires the Trustees to make judgments, estimates and
assumptions that affect the amounts reported for assets and liabilities as at the balance sheet date and

- the amounts reported for revenues and expenses during the year. The trustees are of the opinion that
there are no key assumptions concerning the future and other key sources of estimation uncertainty at the
balance sheet date that have a significant risk of causing a material adjustment to the carrying amounts of
assets and liabilities within the next financial year, except for the following.

Critical accounting estimates and assumptions:

Income recognition - Income is recognised in accordance with its nature. See accounting policy note 2.3
for further details.

Fixed asset depreciation - Tangible fixed assets are depreciated over their economic useful lives taking
into account residual values where appropriate. The actual lives of the assets and residual values are
assessed annually and may vary depending on a number of factors.

4. 'Income from donations and legacies
Unrestricted Restricted Total Total
funds funds funds funds
. 2024 2024 12024 2023
v £ £ £ £
‘Donations 125,389 - 125,389 78,852
.»Legacies 399,936 - 399,936 345,932
Other grants 126,250 10,000 136,250 337,003
Total 2024 651,575 10,000 661,575 761,787

Total 2023 540,799 220,988 761,787
5. Income from charitable activities
Unrestricted Total Total .

funds funds funds
2024 2024 . 2023
£ £ £

Payménts from government or public authorities in the
normal course of trading 1,967,737 1,967,737 1,446,044

All income from charitable activities in both the current and previous year relate to unrestricted funds.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

Income from raising funds

“Unrestricted Total Total

funds funds funds

2024 2024 2023

£ £ £

Shop income 956,170 956,170 939,890
Warehouse takings 24,319 24,319 1,460
Fundraising - events 66,537 66,537 60,781
Lottery membership income 57,372 57,372 65,894

1,104,398 1,104,398 1,068,025
All income from raising funds in both the current and previous year relate to unrestricted funds.

investment income

Unrestricted Total Total

funds funds funds

2024 2024 2023

£ £ £

Income from listed investments 19,758 19,758 14,129
Bank interest receivable 40,133 40,133 17,628

59,891 59,891 31,757

All investment income in both the current and previous year relate to unrestricted funds.
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Expenditure on raising funds

Retail activities

Costs of goods sold

Other direct costs
Establishment costs

Repairs and maintenance
Depreciation of tangible fixed assets
Office expenses

Bank charges

Legal and professional costs
‘Wages and salaries

NI

Pension costs

-Fundraising events

Cost of fundraising events
Other direct costs

Office expenses

Bank charges

Administration of investments
Wages and salaries

NI

Pension costs

Unrestricted Total Total
funds funds funds
2024 2024 2023
£ £ £
12,431 12,431 10,615
7,726 7,726 15,517
206,153 206,153 232,782
23,139 23,139 92,208
15,365 15,365 24,221
43,537 43,537 16,970
8,271 8,271 5,687
5,248 5,248 13,392
401,184 401,184 461,365
32,301 32,301 35,938
12,831 12,831 14,333
768,186 768,186 923,028
Unrestricted Total Total
funds funds funds
2024 2024 2023
£ £ £
12,996 12,996 17,024
5,499 5,499 4,310
9,051 9,051 10,272
4,967 4,967 1,017
4,919 4,919 8,144
228,933 228,933 185,956
18,433 18,433 14,485
6,800 6,800 5,482
291,598 291,598 246,690
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NOTES TO THE FINANCIAL STATE_MENTS
FOR THE YEAR ENDED 31 MARCH 2024

Expenditure on raising funds (continued)

Lottery

Lottery prizes

Analysis of expenditure on charitable activities

Summary by fund type

Provision of hospice services

-Analysis of-expenditure by activities

Provision of hospice services

Total 2023

Unrestricted

£

Total Total
funds funds funds
2024 2024 2023
£ £ £
- - 143
Unrestricted Restricted

funds funds Total Total
2024 2024 2024 2023

£ £ £
3,035,514 105,145 3,140,659 2,627,743

- Activities

undertaken Support Total Total
directly costs funds funds
2024 2024 2024 2023
£ £ £ £
2,225,351 915,308 3,140,659 2,627,743

1,828,596 799,147 2,627,743
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' NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024
Analysis of expenditure by activities (continued)

Analysis of direct costs

Staff costs
Depreciation
Direct hospice services

Analysis of support costs

Staff costs
Depreciation

zAuditors' remuneration

Marketing

Legal and professional

IT costs

Sundry expenses

Premises expenses '
Recruitment and training

Loss on disposal of fixed assets

Auditors' remuneration

Fees payable to the Company's auditor for the audit of the Company's
annual accounts

Fees payable to the Company's auditor in respect of:
Non-audit services: statutory accounts preparation
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Total Total
funds funds
2024 2023
£ £
1,928,180 1,598,179
94,783 108,890
202,388 121,527
2,225,351 1,828,596
Total Total
funds funds
2024 2023
£ £
635,895 528,291
35,838 54,265
13,035 16,158
20,762 25,014
14,841 7,023
77,201 58,972
43,685 38,158
40,352 36,641
27,399 34,625
6,300 -
915,308 799,147
2024 2023
£ £
10,780 11,050
2,255 2,050
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" NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

Staff costs
2024 2023
£ £
Wages and salaries ' 2,948,103 2,566,843 -~ * ¢
Social security 230,501 199,943
Other pension costs 85,953 77,243
3,264,557 2,844,029
The average number of persons employed by the Company dufing the year was as follows:
2024 2023
No. No.
Management & support staff 25 26
Clinical services + 83 73
Retail services 23 24
131 123

The number of employees whose employee benefits (excluding employer pension costs) exceeded

£60,000 was:
2024
No.
in the band £60,001 - £70,000 3
In the band £90,001 - £100,000 1

Trustees' remuneration and expenses

‘During the year, no trustees received any remuneration or other benefits (2023 - £NIL).

2023
No.

2
1

During the year ended 31 March 2024, expenses totalling £NIL were reimbursed or paid directly to

trustees (2023 - £NIL).

Page 28



14.

Tangible fixed assets

Cost

. At 1 April 2023

Additions
Disposals

At 31 March 2024

Depreciation

At 1 April 2023
Charge for the year
On disposals

At 31 March 2024

‘Net book value

At 31 March 2024

At 31 March 2023

NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

Piant and
Freehold machinery
interest in including Fixtures,
land and Leasehold motor fittings and
buildings improvements vehicles equipment Total
£ £ £ £
2,096,761 - 63,067 371,804 2,531,632
- 33,855 - 34,715 68,570
- (1,700) (8,495) (12,550) (22,745)
2,096,761 32,155 54,572 393,969 2,677,457
1,274,834 - 60,462 290,758 1,626,054
69,095 3,917 2,604 55,005 130,621
- (236) (8,495) (12,300) (21,031)
1,343,929 3,681 54,571 333,463 1,735,644
752,832 28,474 1 60,506 841,813
821,827 - 2,605 81,046 905,578
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
"-FOR THE YEAR ENDED 31 MARCH 2024

Fixed asset investments

Listed Cash T
investments . deposits Total
£ - £ £
Cost or valuation , .
At 1 April 2023 930,348 - 16,714 947,062
Additions 69,902 115,332 185,234
Disposals (57,125) (101,018) (158,143)
Revaluations 50,362 - 50,362
At 31 March 2024 993,487 31,028 1,024,515
Net book value
At 31 March 2024 : ' ~ 993,487 31,028 1,024,515
At 31 March 2023 930,348 16,714 947,062
Debtors
2024 2023
£ £
Due within one year
Other debtors 59,591 83,496
Prepayments and accrued income 413,122 222,013
472,713 305,509
Creditors: Amounts falling due within one year
2024 2023
£ £
Trade creditors 74,060 72,146
Taxation and social security 65,697 45,859
Other creditors 23,479 17,887
Accruals and deferred income 75,975 24,372
239,111 160,264
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024
Pension commitments

The Company operates a defined contribution pension scheme. The pension costs charge for the period
represents contributions payable by the charity to the scheme and amounted to £85,953 (2023 - £77,243).

Contributions totalling £23,391 (2023 - £19,087) were payable to the scheme at the end of the period and
are included in creditors.
Operating lease commitments

At 31 March 2024 the Company had commitments to make future minimum lease payments under non-
cancellable operating leases as follows:

2024 2023
£ £
Not later than 1 year ' 53,356 67,431
Later than 1 year and not later than 5 years 44,938 37,602
98,294 104,933
Financial instruments
2024 2023
. £ £
Financial assets 4
Financial assets measured at amortised cost 881,930 1,311,731
2024 2023
£ £
Financial liabilities :
Financial Iiabilities measured at amortised cost (163,136) (135,892)

Financial assets measured at amortised cost through income and expenditure comprise cash at bank and
other debtors.

Financial liabilities measured at amortised cost through income and expenditure comprise trade creditors,
taxation and social security and other creditors.
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FOR THE YEAR ENDED 31 MARCH 2024
Related party transactions
Controlling party
The Company is controlled by the trustees who are all directors of the Company.

The Company has not entered into any related party transactions during the year, nor are there any
outstanding balances owing between related parties and the Company at 31 March 2024.

Key management personnel

Total employee benefits paid to key management personnel was £378,343 (2023 - £372,869).
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Statement of funds

Statement of funds - current year

Balance at
Balance at 1 Gains/ 31 March
April 2023- Income Expenditure (Losses) 2024
£ £ £ £ £
Unrestricted funds '
Designated funds
Fixed assets 214,958 66,854 (67,976) . - 213,836
Designated Funds 926,677 - (308,174) - 618,503
1,141,635 66,854 (376,150) - 832,339
‘General funds )
General Funds - all funds 1,369,599 3,716,747  (3,719,148) 82,299 1,449,497
Total Unrestricted funds 2,511,234 3,783,601  (4,095,298) 82,299 2,281,836
Restricted funds
‘Bathroom refurbishments 23,194 - (1,855) - 21,339
Department of Health 482,000 - (36,930) - 445,070
Dignity in care 98,894 - (10,146) - 88,748
Horizons of Hope - Phase |l 65,997 - (4,113) - 61,884
Bereavement Support 32,500 10,000 (42,500) - -
Hospice extension 871 - (133) - 738
Kitchen . 1,153 - (314) - 839
The Lady Evelyn and Sir
Joseph Pope Fund 1,053 - (81) . - 972
Reception area refurbishment 8,794 - (407) - 8,387
Mobile digitalisation 8,666 - (8,666) - -
723,122 10,000 (105,145) - 627,977
Total of funds 3,234,356 3,793,601  (4,200,443) 82,299 2,909,813

Our designated funds are separate from our core care work income, they provide ring-fenced funding that
we use to invest in and support new care initiatives that deliver lasting benefits for our patients, their
families and carers. ‘
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Statement of funds (continued)

Statement of funds - prior year

Unrestricted funds
Designated funds

Fixed assets
Designated Funds

General funds

General Funds - all funds.

Total Unrestricted funds

Restricted funds

Bathroom refurbishments
Départment of Health
Dignity in care

Horizons of Hope - Phase I
Bereavement Support
Hospice extension

Kitchen

The Lady Evelyn and Sir
Joseph Pope Fund

Reception area refurbishment

Hospice night support
(previously PORT)

Mobile digitalisation
Complementary therapy

Total of funds

At 1 April Gains/ .At 31 March
2021 Income Expenditure (Losses) 2022

£ £ £ £ £

290,518 24,949 (100,509) - 214,958
1,320,610 - (393,933) - 926,677
1,611,128 24,949 (494,442) - 1,141,635
1,416,038 3,061,676  (3,032,028) (76,087) 1,369,599
3,027,166 » 3,086,625  (3,526,470) (76,087) 2,511,234
25,049 - (1,855) - 23,194
518,930 - (36,930) - 482,000
109,040 - (10,146) - 98,894
70,110 - (4,113) - 65,997

- 42,500 (10,000) - 32,500

1,004 - (133) - 871
1,467 - (314) - 1,153
1,134 - (81) - ' 1,053
9,201 - (407) - 8,794

- 178,488 (178,488) - -
17,333 - (8,667) - . 8,666
20,000 - (20,000} - -

773,268 220,988 (271,134) - 723,122
3,800,434 3,307,613  (3,797,604) (76,087) 3,234,356
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Analysis of net assets between funds

Analysis of net assets between funds - current period

Total

Total
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Unrestricted  Restricted
funds funds funds
2024 2024 2024
£ £ £
Tangible fixed assets 213,836 627,977 841,813
Fixed asset investments 1,024,515 - 1,024,515
Current assets : 1,282,596 - 1,282,596
Creditors due within one yeér (239,111) - (239,111)
Total ' 2,281,836 627,977 2,909,813
Analysis of net assets between funds - prior period
Unrestricted Restricted Total
funds funds funds
: . 2023 2023 2023
. £ £ £
Tangible fixed assets 214,956 690,622 905,578
Fixed asset investments 947,062 - 947,062
Current assets 1,509,480 32,500 1,541,980
Creditors due within one year (160,264) - (160,264)
2,611,234 723,122

3,234,356
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

Reconciliation of net movement in funds to net cash flow from operating activities

Net expenditure for the period (as per Statement of Financial Activities)

Adjustments for:

Depreciation charges

(Gains)/losses on investments

Dividends, interests and rents from investments
Loss on the sale of fixed assets

- Decreasel/(increase) in stocks

(Increase)/decrease in debtors

" Increase/(decrease) in creditors

Net cash (used in)/provided by operating activities

Analysis of cash and cash equivalents

Cash in hand

Total cash and cash equivalents

Analysis of changes in net debt

Cash at bank and in hand
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(424,896)

2024 2023
£ £
(324,543) (566,078)
130,621 163,155
(50,362) 76,087
(59,891) (31,757)
(4,646) (8,300)
1,692 (7,341)
(167,204) 301,691
78,847 (25,305)
(395,486) (97,848)
2024 2023
£ £
803,339 1,228,235
803,339 1,228,235
At 1 April At 31 March
2023 Cash flows 2024
£ £
£
1,228,235 (424,896) 803,339
1,228,235 803,339
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT
FOR THE YEAR ENDED 31 MARCH 2023

The Trustees present their Annual report together with the audited financial statements of the Company for the
year 1 April 2022 to 31 March 2023. The Annual report serves the purposes of both a Trustees' report and a
Directors' report under company law. The Trustees confirm that the Annual report and financial statements of
the charitable Company comply with the current statutory requirements, the requirements of the charitabie
Company's governing document and the provisions of the Statement of Recommended Practice (SORP)
applicable to charities preparing their accounts in accordance with the Financial Reporting Standard applicable
in the UK and Republic of Ireland (FRS102) (effective 1 January 2019).

Since the Company qualifies as small under section 382 of the Companies Act 2006, the Strategic report
required of medium and large companies under the Companies Act 2006 (Strategic Report and Directors'
Report) Regulations 2013 has been omitted.

Introduction

2022-23 has been a financially challenging year for Nottinghamshire Hospice, ending the year on a planned
deficit. However, this deficit has been partly due to our decisions to invest in services and workforce to secure
our future. Because of this investment we have been able to make significant strategic progress and build the
foundations to ensure we continue to serve the people of Nottingham and Nottinghamshire who need us now
and in future years.

During the year we have made some key new appointments. As part of our Care Strategy, we have appointed a
Deputy Director of Care to support with both strategic delivery and to further enhance our quality focus. As part
of the Income Generation Strategy, we have appointed a Head of Fundraising and a Communications and
Marketing Manager. These roles strengthen our organisational capability to achieve our strategic objectives
and place us in & strong position to maximise the opportunities and overcome the challenges in future years.

The launch and implementation of the Retail strategy has been a particular success. We started selling online,
closed our warehouse and refocused our shop teams. Retail is now a leaner and more efficient service which
will enable us to improve profitability, delivering much needed income to support our patients and their loved
ones.

We have also launched our Equality and Diversity Strategy, which draws on the results of the 2020 census to
hetp us benchmark our progress in ensuring our offer as a service provider and employer meets the richly

diverse population within our community. Implementation of the strategy is key to achieve our strategic
objectives going forwards.

During the year we said farewell to our Trustees Shanaz Aziz, Michael Holt, Dipak Datta, Siobhan Kesari and
Saurabh Zindal and we thank them for their invaluable service as members of the Board. We have been
delighted to welcome Becky Whittaker, Richard Rolls and Patrick Booth to the Board and further ongoing
Trustee recruitment is proving successful.

| would like to thank our NHS Commissioners and Charity and Community Partners who we have worked with
throughout the year to continue to build our support, influence and presence locally. Lastly, | would like to
personally thank our hospice teams, our army of wonderful volunteers who give of their time and all our
generous supporters, for all they do to support Nottinghamshire Hospice and our mission to add life to days.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

Objectives and activities
a. Policies and objectives

Qur Vision
Everyone in Nottinghamshire should have a good death. For them and their loved-ones, our end-of-life care
and support will be a beacon of hope and excellence in fulfilling this right.

Our Mission
To provide Hospice Care in all our communities, led and informed by their needs, striving to add life to every
day by:
e providing therapy-based support to enable people to live well and understand the changes they will
experience in their lives, their families, carers and communities;
Hospice in your Home available in every community;
promoting independence and recovery through appropriate bereavement care; and
¢ working with partners and our communities to increase understanding of palliative and end of life care.

Our Values

e Care: Providing the right care, at the right time, in the right place by the right person.

» Acceptance: Accepted in all our diverse communities by growing trust and understanding.

e Resilience: Building resilience in our patients, carers, families, staff and volunteers to cope and thrive.

Empathy: Understanding that loss, grief and bereavement is unique to each individual and respecting their
needs.

Our Objectives

Our charitable purpose is to promote care and treatment of the chronically ill; especially those in the palliative
stage of their illness as well as support and care for families or carers of the bereaved. Specifically, we aim to
do this for people residing within a 25 mile radius of the Hospice building at 384 Woodborough Road,
Nottingham NG3 4JF.

We demonstrate this by providing high quality care, 7 days a week and 365 days of the year through a portfolio
of services:

e co-ordinating care and case management for all Nottinghamshire communities in collaboration with the
wider healthcare community, supporting self-referral and overcoming barriers people experience in gaining
support at a challenging time;

e providing people with daily care and support at a purpose designed Wellbeing and Therapy Centre offering
bespoke experiences and wellbeing sessions;

e providing palliative nursing care in patients’ homes, supporting them, their loved ones and carers to
experience a good death led by their needs and wishes via our Hospice in your Home and Hospice Night
Support;

e caring for Carers by providing emctional support, advice and guidance for people who are relatives or
friends of a patient through a holistic approach;

* providing emotional, psychological support and counselling for those who are dying, those who are
bereaved and those affected by a death resulting from terminal or life limiting iliness;

» offering information and support access points through our community shops;

* providing a comprehensive range of supporter care and engagement services which support the growth of
voluntary income needed to enable the provision of services; and

e offering our compassionate local community the opportunity to gain volunteer experience while also
responding to citizens' life challenges including isolation, poor mental health and entry or re-entry into the
employment market.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

Objectives and activities (continued)
Criteria for Measuring Success
The Trustees’ criteria for measuring success are as follows:

that we are able to deliver services our patients need,;
that we are able to develop our services to reach more people who could benefit from them; and

+ that we are able to control our costs and achieve a level of income that enables us to ensure sustainability
for the future.

Our 2020-2025 Strategic Objectives are:

be a recognised centre of excellence for patients requiring community palliative care;

lead and promote positive conversations about death to build community resilience;

deliver visible and inclusive access to end of life services across all communities in Nottinghamshire; and
have in place a robust and sustainable business model which supports our strategy for delivery of end of
life services throughout Nottinghamshire.

in setting objectives and planning for activities, the Trustees have given due consideration to general guidance
published by the Charity Commission.

b. Main activities undertaken to further the Company's purposes for the public benefit

At each Trustee Board Meeting, Trustees, in consultation with the Senior Management Team, develop and
review our objectives and activities. Careful consideration is given to our governing document and the Charity
Commission's guidance on the public benefit requirements under the Charities Act 2011.

As described above we provide public benefit through the operation of a portfolio of services which do not
discriminate against any element of our communities; respecting how these may be described by their
constituent members, and specifically providing support for those who are in need of palliative and end of life
care.

The Board of Trustees further the charity’s purpose by having in place a range of strategies that enable us to
achieve our aims and objectives. These relate to:

clinical services including standard operating procedures;
financials including the treatment of reserves and investments;
retail,

fundraising and wider income generation;

people services; and

marketing and communications.

Achievements and performance

a. Review of activities

This year we have consolidated our work in developing a robust leadership team and staffing model, improving
our governance and delivering excellent care. This has resulted in the appointment of the Deputy Director of
Care, the Head of Fundraising and our Marketing and Communications Manager.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

Achievements and performance (continued)

Volunteers

We continue to operate with an army of volunteers who support us in a range of activities including gardening,
retail, administration, and facilitating fun activities with patients. Our volunteers are a vital resource in enabling
us to provide outstanding care. We are continually exploring different ways of engaging and recruiting
volunteers who more widely represent the popuiation we serve.

Retail
The Retail strategy has been launched this year with the focus being on sharpening our existing offer to
increase efficiency, maximise profitability and set a strong foundation for expansion in future years.

Implementation of the strategy has delivered to plan and we are optimistic that our ambitions will continue to be
realised for the benefit of patients.

Fundraising

The fundraising challenges which face the wider voluntary sector have been felt keenly at the Hospice. We are
confident that our new Fundraising strategy, due for launch in the summer of 2023, will enable us to inspire
people to act over a longer period, grow new supporters and maximise new and existing opportunities.

“Your Hospice Lottery” continues to run our lottery fundraising and we have a regular number of players which
creates consistent income.

We express our thanks to all donors and supporters for their ongoing confidence and commitment.

Contracting

The Hospice continues to be the leading provider of community-based end of life and palliative care across our
city and county. We are delighted to report the award of a new 5 year contract for our Hospice Night Support
Service. This is an essential service which helps support people through the night and avoids unnecessary
hospital admissions, reducing pressure on our NHS partners. Qur contract in the Mid Notts area has been
extended for 5 years, and the South Notts contract for one year, with a view to redefine and realign all contracts
as the local ICS commissioning landscape consolidates. It will be essential for the Hospice to maintain the
current levels of funding as a minimum if services are to be sustained into the future.

We record our thanks to our commissioners and partners for their shared vision and commitment to our belief
that everyone in our city and county has the right to a good death.

PR and Media

Our ability to share emotive, impactful and relevant stories about our patients, supporters and hospice
developments has been well received and increased awareness of the work of Nottinghamshire Hospice.

During the year we shared these stories across all media types. and the new Communications and Marketing
Strategy, due for launch in the summer of 2023, will further enhance our profile and reach.

U USRS, . - |1~




NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

Achievements and performance (continued)

b. Key performance indicators

Total income for the year is £3,307,613 compared to £4,030,806 in 2021/22. The variance in income relates to
a significant decrease in income from donations and legacies.

Total expenditure for the year is £3,797,604 compared to £3,771,900 in 2021/22. The variance in expenditure
relates to an increase in costs relating to raising funds.

Total funds at the year-end were £3,234,356 (2022: £3,800,434). Unrestricted funds at the year-end were
£2,511,234 (2022: £3,027,166) while restricted funds were £723,122 (2022: £773,268). Included within the
unrestricted funds are designated funds totaling £1,535,568 (2022: £1,611,128). The total of this fund relates to
the amount of unrestricted funds that has been invested in the functional fixed assets of the charity and income
provided to support the NHS in its’ Covid response.

Of the unrestricted funds, £214,958 relates to tangible fixed assets. These can only be realised once disposed
of. Of the restricted funds, £690,622 relates to tangible fixed assets and can only be realised once disposed of.

¢. Investment policy and performance

Each year the Trustees review the principles underpinning liquidity, investment and reserves to ensure that the
levels set remain valid and relevant to the needs of the Hospice.

An annual Risk Assessment is completed in support of the Financial Strategy. It identifies what the liabilities
are that the Hospice will face in relation to its general running costs.

The Risk Assessment sets the figure that the Hospice should retain in liquid funds (cash and investments)
sufficient to meet:

e on-going commitments;
»  20% of the hospice running costs; and
e contingent liabilities.

In addition, it identifies the need for investment for growth to retain and increase the value of the Hospice’s
capital funds. The Board of Trustees will determine and agree the appropriate level of investment in
development in line with the Strategic Development Plan, the Risk Assessment, and the Financial Strategy.

The Hospice generates income to provide services in line with its charitable purposes. Money is only held in
reserve where it-is-to cover known liabilities, projected developments and to reasonably underpin iong term
security for the organisation and the users of its services.

The Hospice shall hold money available to assist the day-to-day cash-flow situation and to provide a tevel of
cover in extreme and immediate circumstances. The level of that sum, proportionate to the level of funds held in
other forms, wiil be determined by the Trustees.

The investments are managed by Brewin Dolphin and Rathbones on behalf of the Hospice, and they report to
the Trustees biannually with any recommendations for improvement.

Total investment portfolic at year end stands at £947,062. Investments are held in managed portfolios with the
objective of generating income and growth in value. Investments are made with a risk approach of “cautious
with risk”.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023
Achievements and performance (continued)

d. Delivering excellent care

The year in numbers:

Care delivered during the year

Hospice at Home 27.174 hours
Hospice Out Reach Service 4,581 contracts
Hospice Night Support 5,321 contracts
Bereavement Therapy 1,736 hours
Wellbeing Services 3,178 hours

One of the key objectives of our service is to enable people to die where they wish. Most people want to die in
their own home and we facilitated 96% of people being able to achieve this.

Feedback from service users and stakeholders is actively sought so that we may further enhance our services.
Our Quality Account details this further but a selection of quotes is below:

“This support helped my mum so much and aiso helped to make my fathers last days so peaceful.”
“He was able to be at home right to the end, which was what he wanted.”
“A special thanks to the wonderful night staff who came to our rescue near the end.”

“Whilst the period of care was very short, we cannot overstate our heart warmth gratitude and thanks for the
support and compassion given. Your pecple really are angels.”

‘I have never experienced such a band of willing, compassionate, efficient, kind, caring individuals.”
“I cannot express in words the comfort and re-assurance your help gave me at a difficuit time.”
‘I don't know how | would have coped without your help.”

‘I would like to say a big thank you, you all looked after her so well and treated her with so much love and
respect, you all were amazing.”

"l cannot begin to express my gratitude for the kindness offered, for the advice, guidance and encouragement
given, we couldn't have supported her at the end of her life without you all.”

Support services

We are particularly proud of our Bereavement Support Service which provides emotional and spiritual support
as well as advice and information, for patients, friends and family that are affected by palliative diagnosis or
bereavement. During 22-23 support was offered through one-to-one counselling, emotional support and

through group activities. Demand for the service rose again on the previous year, which had already shown a
76% increase.

Client satisfaction with the service remains high, with 100% reporting they are satisfied or extremely satisfied
with the service. A selection of client feedback is below:

“This service has been incredibly valuable to me, and | am so very grateful to have been able to access it at a
time where | was really struggling.”

“The whole team | had the pleasure to interact with were supportive and | cannot thank them enough for the
help and progression | have made through their care.”
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPCRT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023
Achievements and performance (continued)

“A while ago | would never have gone to a counselling session as | get embarrassed, but | would now
recommend to anyone going through a bereavement or a difficult time to speak up and get help™.

“I genuinely couldn’t have been more satisfied. | am really grateful for their warm, sensitive and non-judgmental
approach.”

“| felt safe to disclose my heartache about losing my dad. For me a phone call was what helped. It was offered
when | was just ready to talk. xxox was brilliant, a wise gentleman, a light in my upmost dark days.”

Service Figures from Aprit 2022 and 31 March 2023:

The number of clients supported 413 (25% increase on previous year)
The total number of hours providing 1:1 support 1736 (33% increase on previous year)
The number of hours providing counselling 926 (56% increase on previous year)
The number of hours providing emotional support 810 (13% increase on previous year)

Financial review
a. Going concern

After making appropriate enquiries, the Trustees have a reasonable expectation that the Company has
adequate resources to continue in operational existence for the foreseeable future. For this reason, they
continue to adopt the going concern basis in preparing the financial statements. Further details regarding the
adoption of the going concern basis can be found in the accounting policies.

b. Overview of financial operations

The Trustees monitor the financial performance of the charity on a regular basis. This includes a review of cash
generation and reserve levels aided by annual forecasts which include detailed profit and loss, balance sheet
and cash flow forecasts. Monthly management accounts, which are narrated by the Treasurer and the Director
of Finance and Resources at each Strategy and Corporate Governance subgroup as well as all Board
meetings, are prepared and applied to the forecasts giving a rolling position for the charity. In addition, income
and expenditure is reviewed throughout the year to ensure that on-going forecasts remain valid.

The Trustees therefore constantly monitor the going concern position of the charity and are satisfied that the
‘going concern’ principle applies.

They ensure that all financial resources are focused on increasing and sustaining care services, as well as
ensuring a robust infrastructure is in place to support front line staff in caring for patients. Donations, income
from shops and other charitable sources go directly towards patient care, ensuring everybody across
Nottinghamshire will receive compassionate, community care when they most need it.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

c. Principal risks and uncertainties

The Trustees have a Risk Management Strategy which comprises:

an annual review of all the risks the charity may face;

the establishment of systems and procedures to mitigate those risks;

a bi-monthly review of major risks and mitigating actions; and

the implementation of procedures designed to minimise any potential impact on the charity should any of
the risks materialise.

A risk register has been prepared and a risk score attached to each of the risks identified, representing a
combination of potential impact on the charity and likelihood of the risk materialising. All risks with a weighted
score of 15 or more are deemed major risks and are monitored accordingly.

The key risks identified and our plans to address them are as follows:

s income generation may not meet the required target and there is a significant shortfall in the levels the
levels required to support service delivery. An income generations strategy is in place to increase income
from multiple sources.

e risks to staff safety during the delivery of community services during unsocial hours. Staff receive induction
and training on personal safety, and a procedure is in place to monitor staff safety.

+ GDPR (General Data Protection Regulation) breach. We are now accredited with Cyber Essentials, and
IASME. We have a Policy in place, staff are trained, regular audits take place and the organisation has
completed the NHS Data Security Toolkit.

Structure, governance and management
a. Constitution

Nottinghamshire Hospice is a company limited by guarantee governed by its Memorandum and Articles of
Association incorporated on 25 July 1980. It was amended for current governance arrangements on 20 July
2004 and further updated and adopted on 18 March 2008 and again on 4 February 2014. It is a registered
charity with the Charity Commission and a company limited by guarantee registered with Companies House.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

Structure, governance and management (continued)

b. Methods of appointment or election of trustees

As set out in the Articles of Association, the charity is governed by a Board of Trustees (Council), consisting of
between five and fifteen members. The Chair of the Board of Trustees is nominated by the elected Trustees of
the Board of Trustees. Trustees have the power to co-opt other members as they feel appropriate. Co-opted
members serve for a time limited period.

All of our Trustees at Nottinghamshire Hospice give freely of their time and their skills and knowledge are
invaluable to us. | would like to send a persenal thank you to each and every one of them for their commitment
and support.

The Board of Trustees meet at least 4 times per year and in addition to full Board meetings they are also
involved in relevant subgroups. These subgroups are the Quality and Safety subgroup and the Strategy and
Corporate Governance subgroup. Both groups are chaired by Trustees and supported by the Senior
Leadership Team, and work within terms of reference agreed by the Board of Trustees. The Trustees lead the
strategic direction of the charity and act as an oversight board to the remunerated Senior Leadership Team
who manage the operational aspects of the charity on a day-to-day basis.

None of the Trustees receives remuneration or other benefits from their work with the charity. Any personal
interest a trustee or senior manager has within the charity must be disclosed to the full Board and an annual
declaration of interests made.

Plans for future periods

During 2023-24 we will be focusing on embedding our Care, Income Generation, Marketing and
Communications and Equality Diversity and Inclusion strategies and developing further plans to ensure we are
meeting the end of life requirements of the community. This will include understanding the needs of patients in
terms of type and location of service offer; understanding what fundraising will need to look like in the coming
years; and renegotiating our NHS contracis as the changes across the commissioning landscape emerge.
There is much to look forward to. We have a proactive team with ambitions to drive a high quality, sustainable
services to support our communities.

Thank you all for your support of Nottinghamshire Hospice.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

Statement of trustees’ responsibilities

The Trustees (who are also the directors of the Company for the purposes of company law) are responsible for
preparing the Trustees' report and the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the Trustees to prepare financial statements for each financial . Under company law, the
Trustees must not approve the financial statements unless they are satisfied that they give a true and fair view
of the state of affairs of the Company and of its incoming resources and application of resources, including its
income and expenditure, for that period. In preparing these financial statements, the Trustees are required to:

select suitable accounting policies and then apply them consistently;

observe the methods and principles of the Charities SORP (FRS 102);

make judgments and accounting estimates that are reasonable and prudent;

state whether applicable UK Accounting Standards (FRS 102) have been followed, subject to any
material departures disclosed and explained in the financial statements;

* prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the Company will continue in business.

The Trustees are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reascnable accuracy at any time the financial position of the
Company and enable them to ensure that the financial statements comply with the Companies Act 2006. They
are also responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

Disclosure of information to auditors

Each of the persons who are Trustees at the time when this Trustees' report is approved has confirmed that;

° so far as that trustee is aware, there is no relevant audit information of which the charity's auditors are
unaware, and
. that trustee has taken all the steps that ought to have been taken as a trustee in order to be aware of any

relevant audit information and to establish that the charity's auditors are aware of that information.
Auditors
The auditors, PKF Smith Cooper Audit Limited, have indicated their willingness to continue in office. The

designated Trustees will propose a motion reappointing the auditors at a meeting of the Trustees.

Approved by order of the members of the board of Trustees and signed on their behalf by:

2 QNN

Mrs J Brunner
Chair of Trustees
Date:
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED

Opinion

We have audited the financial statements of Nottinghamshire Hospice Limited (the ‘charitable company') for the
year ended 31 March 2023 which comprise the Statement of financial activities, the Balance sheet, the
Statement of cash flows and the related notes, including a summary of significant accounting policies. The
financial reporting framework that has been applied in their preparation is applicable law and United Kingdom
Accounting Standards, including Financial Reporting Standard 102 'The Financial Reporting Standard
applicable in the UK and Republic of Ireland' (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

. give a true and fair view of the state of the charitable company's affairs as at 31 March 2023 and of its
incoming resources and application of resources, including its income and expenditure for the year then
ended;

® have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

° have been prepared in accordance with the requirements of the Charities Act 2011.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Cur responsibilities under those standards are further described in the Auditors’ responsibilities
for the audit of the financial statements section of our report. We are independent of the charitable company in
accordance with the ethical requirements that are relevant to our audit of the financial statements in the United
Kingdom, including the Financial Reporting Council's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the trustees' use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the charitable company's ability to
continue as a going concern for a period of at least twelve months from when the financial statements are
authorised for issue.

Our respansibilities and the responsibilities of the trustees with respect to going concern are described in the
relevant sections of this report.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED
{CONTINUED)

Other information

The other information comprises the information included in the Annual report other than the financial
statements and our Auditors' report thereon. The trustees are responsible for the other information contained
within the Annual report. Our opinion on the financial statements does not cover the other information and,
except to the extent otherwise explicitly stated in our report, we do not express any form of assurance
conclusion thereon. Our responsibility is to read the other information and, in doing so, consider whether the
other information is materially inconsistent with the financial statements or our knowledge obtained in the
course of the audit, or otherwise appears to be materially misstated. If we identify such material inconsistencies
or apparent material misstatements, we are required to determine whether this gives rise to a material
misstatement in the financial statements themselves. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Charities (Accounts and Reports)
Regulations 2008 requires us to report to you if, in our opinion:

. the information given in the Trustees' report is inconsistent in any material respect with the financial
statements; or
sufficient accounting records have not been kept; or
the financial statements are not in agreement with the accounting records and returns; or
we have not received all the information and explanations we require for our audit.

Responsibilities of trustees

As explained more fully in the Trustees' responsibilities statement, the trustees (who are also the directors of
the charitable company for the purposes of company law) are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view, and for such internal control as the
trustees determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charitable company's
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the trustees either intend to liquidate the charitable company or to
cease operations, or have no realistic alternative but to do so.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED
(CONTINUED)

Auditors' responsibilities for the audit of the financial statements

We have been appointed as auditor under section 144 of the Charities Act 2011 and report in accordance with
the Act and relevant regulations made or having effect thereunder. -

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an Auditors' report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

lirregularities, including fraud, are instances of non-compliance with laws and reguiations. Based on our
understanding of the charitable company and industry, we identify the key laws and regulations affecting the
charitable company. We design procedures in line with our responsibilities, outlined above, to detect material
misstatements in respect of irregularities, including fraud. The extent to which our procedures are capable of
detecting irregularities, including fraud is detailed below.

We identified that the principal risk of fraud or non-compliance with laws and regulations related to:
¢ Management bias in respect of accounting estimates and judgements made;

e Manaagement override of control;

e Posting of unusual journals or transactions

We focussed on those areas that could give rise to a material misstatement in the charitable company's
financial statements. Our procedures included, but were not limited to:

¢ Enquiry of management and those charged with governance around actual and potential litigation and
claims, including instances of non-compliance with laws and regulations and fraud;
Reviewing minutes of meetings of those charged with governance where available;
Reviewing legal expenditure in the year to identify instances of non-compliance with laws and regulations
and fraud;

e Reviewing financial statement disclosures and testing to supporting documentation to assess compliance
with applicable laws and regulations;

¢ Performing audit work over the risk of management override of controls, including testing of journal entries
and other adjustments for appropriateness, evaluating the business rationale of significant transactions
outside the normal course of business and reviewing accounting estimates for bias.

Itis the primary responsibility of management, with the oversight of those charged with governance, to ensure
that the entity's operations are conducted in accordance with the provisions of laws and regulations and for the
prevention and detection of fraud.

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, including
those leading to a material misstatement in the financial statements or non-compliance with regulation. This risk
increases the more that compliance with a law or regulation is removed from the events and transactions
reflected in the financial statements, as we will be less likely to become aware of instances of non-compliance.
The risk is alsc greater regarding irregularities occurring due to fraud rather than error, as fraud involves
intentional concealment, forgery, collusion, omission or misrepresentation.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our
Auditors' report.




NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED
(CONTINUED)

Use of our report

This report is made solely to the charitable company's trustees, as a body, in accordance with Part 4 of the
Charities (Accounts and Reports) Regulations 2008. Our audit work has been undertaken so that we might
state to the charitable company's trustees those matters we are required to state to them in an Auditors' report
and for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility {o
anyone other than the charitable company and its members, as a body, for our audit work, for this report, or for
the opinions we have formed.

PKF Smith Cooper Audit Limited
Statutory Auditors

2 Lace Market Square

Nottingham

NG1 1PB

Date:

PKF Smith Cooper Audit Limited are eligible to act as auditors in terms of section 1212 of the Companies Act
2008.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

STATEMENT OF FINANCIAL ACTIVITIES (INCORPORATING INCOME AND EXPENDITURE ACCOUNT)

FOR THE YEAR ENDED 31 MARCH 2023

Unrestricted Restricted Total Total
funds funds funds funds
2023 2023 2023 2022
Note £ £ £ £
Income from:
Donations and legacies 3 540,799 220,988 761,787 1,638,032
Charitable activities 4 1,446,044 - 1,446,044 1,404,602
Raising funds 5 1,068,025 - 1,068,025 973,863
Investments 6 31,757 - 31,757 14,309
Total income 3,086,625 220,988 3,307,613 4,030,806
Expenditure on:
Raising funds 7 1,169,861 - 1,169,861 1,092,682
Charitable activities 8 2,356,609 271,134 2,627,743 2,679,218
Total expenditure 3,526,470 271,134 3,797,604 3,771,900
Net (expenditure)/income before net
(losses)/gains on investments (439,845) (50,146) (489,991) 258,906
Net (losses)/gains on investments (76,087) - (76,087) 7,576
Net movement in funds (515,932) (50,146) (566,078) 266,482
Reconciliation of funds:
Total funds brought forward 3,027,166 773,268 3,800,434 3,633,952
Net movement in funds (515,932) {50,146) (566,078) 266,482
Total funds carried forward 2,511,234 723,122 3,234,356 3,800,434

The Statement of financial activities includes all gains and losses recognised in the year.

The notes on pages 20 to 36 form part of these financial statements.
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NOTTINGHAMSHIRE HOSPICE LIMITED

(A company limited by guarantee)
REGISTERED NUMBER: 01509313

BALANCE SHEET
AS AT 31 MARCH 2023

2023 2022
Note £ £
Fixed assets
Tangible asseis 13 905,578 1,043,784
Investments 14 947,062 1,015,498
1,852,640 2,059,282
Current assets
Stocks 8,236 895
Debtors 15 305,509 607,200
Cash at bank and in hand 1,228,235 1,318,626
1,541,980 1,926,721
Creditors: amounts falling due within one
year 16 (160,264) (185,569)
Net current assets 1,381,716 1,741,152
Total assets less current liabilities 3,234,356 3,800,434
Total net assets 3,234,356 3,800.434
Charity funds
Restricted funds 20 723,122 773,268
Unrestricted funds 20 2,511,234 3,027,166

Total funds 3,234,356 3,800,434

The entity was entitled to exemption from audit under section 477 of the Companies Act 2006.

The members have not required the entity to obtain an audit for the year in question in accordance with section
476 of the Companies Act 20086.

However, an audit is required in accordance with section 144 of the Charities Act 2011.

The trustees acknowledge their responsibilities for complying with the requirements of the Act with respect to
accounting records and preparation of financial statements.

The financial statements have been prepared in accordance with the provisions applicable to entities subject to
the small companies regime.
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NOTTINGHAMSHIRE HOSPICE LIMITED

(A company limited by guarantee)
REGISTERED NUMBER: 01509313

BALANCE SHEET (CONTINUED)
AS AT 31 MARCH 2023

The financial statements were approved and authorised for issue by the trustees and signed on their behalf by:

AN

Mrs J Brunner ' Mr C Peacock
Trustee Trustee
Date:

The notes on pages 20 to 36 form part of these financial statements.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2023
2023 2022
£ £

Cash flows from operating activities
Net cash (used in)/provided by operating activities (97,848) 440,684
Cash flows from investing activities
Dividends, interests and rents from investments 31,757 14,309
Proceeds from the sale of property, plant and equipment 8,300 -
Purchase of property, plant and equipment (24,949) (57,298)
Proceeds from sale of investments 190,856 139,535
Purchase of investments (198,507) (639,535)
Net cash provided by/{used in) investing activities 7,457 (542,989)
Cash flows from financing activities
Net cash provided by financing activities - -
Change in cash and cash equivalents in the year (90,391) (102,305)
Cash and cash equivalents at the beginning of the year 1,318,626 1,420,931
Cash and cash equivalents at the end of the year 1,228,235 1,318,626

The notes on pages 20 to 36 form part of these financial statements
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

General information

The charity is a company limited by guarantee and is incorporated in England and Wales.

The address of its registered office is:
Fernleigh

384 Woodborough Road

Nottingham

NG3 4JF

Accounting policies

21

2.2

2.3

Charity status

The charity is a company limited by guarantee and has no share capital. Each of the trustees is
liable to contribute an amount not exceeding £1 towards the assets of the charity in the event of
liguidation.

Basis of preparation of financial statements

The financial statements have been prepared in accordance with the Charities SORP (FRS 102) -
Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK
and Republic of Ireland (FRS 102) (effective 1 January 2019), the Financial Reporting Standard
applicable in the UK and Repubiic of Ireland (FRS 102) and the Companies Act 2006.

Nottinghamshire Hospice Limited meets the definition of a public benefit entity under FRS 102.
Assets and liabilities are initially recognised at historical cost or transaction value unless otherwise
stated in the relevant accounting policy.

The financial statements are presented in Sterling, which is the functional currency of the company,
and are rounded to the nearest £1.

Income

All income is recognised once the Company has entitiement to the income, it is probable that the
income will be received and the amount of income receivable can be measured reliably.

The recognition of income from legacies is dependent on establishing entitiement, the probability of
receipt and the ability to estimate with sufficient accuracy the amount receivable. Evidence of
entitlement to a legacy exists when the Company has sufficient evidence that a gift has been left to
them (through knowledge of the existence of a valid will and the death of the benefactor) and the
executor is satisfied that the property in question will not be required to satisfy claims in the estate.
Receipt of a legacy must be recognised when it is probable that it will be received and the fair value
of the amount receivable, which will generally be the expected cash amount to be distributed to the
Company, can be reliably measured.

Grants are included in the Statement of financial activities on a receivable basis. The balance of
income received for specific purposes but not expended during the period is shown in the relevant
funds on the Balance sheet. Where income is received in advance of entitlement of receipt, its
recognition is deferred and included in creditors as deferred income. Where entitlement occurs
before income is received, the income is accrued.

Income tax recoverable in relation to investment income is recognised at the time the investment
income is receivable.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Accounting policies {continued)

2.4

2.5

26

Expenditure

Expenditure is recognised once there is a legal or constructive obligation to transfer economic
benefit to a third party, it is probable that a transfer of economic benefits will be required in
settlement and the amount of the obligation can be measured reliably. Expenditure is classified by
activity. The costs of each activity are made up of the total of direct costs and shared costs,
including support costs involved in undertaking each activity. Direct costs attributable to a single
activity are allocated directly to that activity. Shared costs which contribute to more than one activity
and support costs which are not attributable to a single activity are apportioned between those
activities on a basis consistent with the use of resources. Central staff costs are allocated on the
basis of time spent, and depreciation charges allocated on the portion of the asset’s use.

Expenditure on raising funds includes all expenditure incurred by the Company to raise funds for its
charitable purposes and includes costs of all fundraising activities events and non-charitable
trading.

Expenditure on charitable activities is incurred on directly undertaking the activities which further the
Company's objectives, as well as any associated support costs.

All expenditure is inclusive of irrecoverable VAT.

Government grants

Government grants relating to tangible fixed assets are treated as deferred income and released to
the Statement of financial activities over the expected useful lives of the assets concerned. Other
grants are credited to the Statement of financial activities as the related expenditure is incurred.

Tangible fixed assets and depreciation

Tangible fixed assets costing £NIL or more are capitalised and recognised when future economic
benefits are probable and the cost or value of the asset can be measured reliably.

Tangible fixed assets are initially recognised at cost. After recognition, under the cost model,
tangible fixed assets are measured at cost less accumulated depreciation and any accumulated
impairment losses. All costs incurred to bring a tangible fixed asset into its intended working
condition should be included in the measurement of cost.

Depreciation is charged so as to allocate the cost of tangible fixed assets less their residual value
over their estimated useful lives.

Depreciation is provided on the following bases:

Freehold interest in land & - 4% straight line
buildings '
Short leasehold and other - 33.33% straight line

interests in land & buildings

Plant and machinery including - 33.33 or 20% straight line
motor vehicles

Fixtures, fittings and equipment - 33.33 or 20% straight line
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Accounting policies (continued)

2.7

2.8

29

Investments

Fixed asset investments are a form of financial instrument and are initially recognised at their
transaction cost and subsequently measured at fair value at the Balance sheet date, unless the
value cannot be measured reliably in which case it is measured at cost less impairment. Investment
gains and losses, whether realised or unrealised, are combined and presented as ‘Gains/(Losses)
on investments’ in the Statement of financial activities.

Stocks

Stocks are valued at the lower of cost and net realisable value after making due allowance for
obsolete and slow-moving stocks. Cost includes all direct costs and an appropriate proportion of
fixed and variable overheads.

Debtors

Trade and other debtors are recognised at the seitlement amount after any trade discount offered.
Prepayments are valued at the amount prepaid net of any trade discounts due.

2.10 Cash at bank and in hand

Cash at bank and in hand includes cash and short-term highly liquid investments with a short
maturity of three months or less from the date of acquisition or opening of the deposit or similar
account.

2.11 Liabilities and provisions

Liabilities are recognised when there is an obligation at the Balance sheet date as a resuit of a past
event, it is probable that a transfer of economic benefit will be required in settlement, and the
amount of the settlement can be estimated reliably.

Liabilities are recognised at the amount that the Company anticipates it will pay to settle the debt or
the amount it has received as advanced payments for the goods or services it must provide.

Provisions are measured at the best estimate of the amounts required to settle the obligation.
Where the effect of the time value of money is material, the provision is based on the present value
of those amounts, discounted at the pre-tax discount rate that reflects the risks specific to the
liability. The unwinding of the discount is recognised in the Statement of financial activities as a
finance cost.

2.12 Financial instruments

The Company only has financial assets and financial liabilities of a kind that qualify as basic
financial instruments. Basic financial instruments are initially recognised at transaction value and
subsequently measured at their settlement value with the exception of bank loans which are
subsequently measured at amortised cost using the effective interest method.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Accounting policies (continued)

2.13 Finance leases and hire purchase

Assets obtained under hire purchase contracts and finance leases are capitalised as tangible fixed
assets. Assets acquired by finance lease are depreciated over the shorter of the lease term and
their useful lives. Assets acquired by hire purchase are depreciated over their useful lives. Finance
leases are those where substantially ali of the benefits and risks of ownership are assumed by the
Company. Obligations under such agreements are included in creditors, net of the finance charge
allocated to future periods. The finance element of the rental payment is charged to the Statement
of financial activities so as to produce a constant periodic rate of charge on the net obligation
outstanding in each period.

2.14 Operating leases

Rentals paid under operating leases are charged to the Statement of financial activities on a
straight-line basis over the lease term.

2.15 Pensions

The Company operates a defined contribution pension scheme and the pension charge represents
the amounts payable by the Company to the fund in respect of the year.

2.16 Fund accounting

General funds are unrestricted funds which are available for use at the discretion of the trustees in

furtherance of the general objectives of the Company and which have not been designated for other
purposes.

Designated funds comprise unrestricted funds that have been set aside by the trustees for particular

purposes. The aim and use of each designated fund is set out in the notes to the financial
statements.

Restricted funds are funds which are to be used in accordance with specific restrictions imposed by
donors or which have been raised by the Company for particular purposes. The costs of raising and
administering such funds are charged against the specific fund. The aim and use of each restricted
fund is set out in the notes to the financial statements.

Investment income, gains and losses are allocated to the appropriate fund.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Income from donations and legacies

Unrestricted Restricted Total Total

funds funds funds funds

2023 2023 2023 2022

£ £ £ £

Donations 78,852 - 78,852 42,382
Legacies 345,932 - 345,932 417,875
Other grants 116,015 220,988 337,003 577,399
Government grants - - - 38,568
Hospice UK grants = - - 561,808

540,799 220,988 761,787 1,638,032

Income from charitable activities

Unrestricted Total Total
funds funds funds
2023 2023 2022
£ £ £

Payments from government or public authorities in the
normal course of trading 1,446,044 1,446,044 1,404,602

Income from raising funds

Unrestricted Total Total
funds funds funds
2023 2023 2022
£ £ £
Shop income 939,890 939,890 782,268
Warehouse takings 1,460 1,460 23,779
Fundraising - events 60,781 60,781 100,981
Lottery membership income 65,894 65,894 66,835

1,068,025 1,068,025 973,863
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NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Investment income

Income from listed investments
Bank interest receivable

Expenditure on raising funds

Retail activities

Costs of goods sold

Other direct costs
Establishment costs

Repairs and maintenance
Depreciation of tangible fixed assets
Office expenses

Bank charges

Legal and professional costs
Wages and salaries

NI

Pension costs

Unrestricted Total Total
funds funds funds
2023 2023 2022

£ £ £
14,129 14,129 14,182
17,628 17,628 127
31,757 31,757 14,309
Unrestricted Total Total
funds funds funds
2023 2023 2022

£ £ £
10,615 10,615 4,085
15,517 15,517 14,560
232,782 232,782 226,811
92,208 92,208 28,924
24,221 24,221 26,796
16,970 16,970 30,766
5,687 5,687 3,473
13,392 13,392 20
461,365 461,365 491,252
35,938 35,938 35,516
14,333 14,333 16,313
923,028 923,028 878,516
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Expenditure on raising funds (continued)

Fundraising events

Cost of fundraising events
Other direct costs

Office expenses

Bank charges

Administration of investments
Wages and salaries

NI

Pension costs

Lottery

Lottery prizes

Analysis of expenditure on charitable activities

Summary by fund type

Provision of hospice services

Unresiricted
funds

2023

£

2,356,609

e B M s

2,627,743

Unrestricted Total Total
funds funds funds
2023 2023 2022
£ £ £
17,024 17,024 14,612
4,310 4,310 2,860
10,272 10,272 12,210
1,017 1,017 287
8,144 8,144 5542
185,956 185,956 162,011
14,485 14,485 11,774
5,482 5,482 4,806
246,690 246,690 214,102
Unrestricted Total Total
funds funds funds
2023 2023 2022
£ £ £
143 143 64

Restricted
funds Total Total
2023 2023 2022
£ £ £

271,134

2,679,218




NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Analysis of expenditure by activities

Activities

undertaken Support Total Total
directly costs funds funds
2023 2023 2023 2022
£ £ £ £
Provision of hospice services 1,828,596 799,147 2,627,743 2,679,218

Total 2022 1,985,336 693,882 2,679,218

Analysis of direct costs

Total Total
funds funds
2023 2022
£ £
Staff costs 1,598,179 1,680,262
Donations made - 30,000
Depreciation 108,890 113,885
Direct hospice services 121,527 161,189

1,828,596

1,985,336
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023
Analysis of expenditure by activities (continued)

Analysis of support costs

Total Total
funds funds
2023 2022
£ £
Staff costs 528,291 491,507
Depreciation 54,265 58,197
Auditors' remuneration 16,158 13,383
Marketing 25,014 8,982
Legal and professional 7,023 8,601
IT costs 58,972 28,010
Sundry expenses 38,158 23,091
Premises expenses 36,641 34,915
Recruitment and training 34,625 27,196
799,147 693,882
Auditors' remuneration
2023 2022
£ £
Fees payable to the Company's auditor for the audit of the Company's
annual accounts 11,050 9,000
Fees payable to the Company's auditor in respect of:
Non-audit services: statutory accounts preparation 2,050 1,900
Staff costs
2023 2022
£ £
Wages and salaries 2,566,843 2,622,565
Social security 199,943 189,601
Other pension costs 77,243 81,275

2,844,029
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2023

Staff costs (continued)

The average number of persons employed by the Company during the year was as follows:

Management & support staff
Clinical services
Retail services

2023 2022
No. No.
26 21
73 90
24 27
123 138

The number of employees whose employee benefits (excluding employer pension costs) exceeded

£60,000 was:

In the band £60,001 - £70,000
In the band £80,001 - £80,000
In the band £90,001 - £100,000

Trustees' remuneration and expenses

2023

No.

During the year, no trustees received any remuneration or other benefits (2022 - £NIL).

2022
No.

During the year ended 31 March 2023, expenses totalling £NIL were reimbursed or paid directly to

trustees (2022 - £NIL).
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Tangible fixed assets

Cost

At 1 April 2022
Additions
Disposals

At 31 March 2023
Depreciation
At 1 April 2022

Charge for the year
On disposals

At 31 March 2023

Net book value

At 31 March 2023

At 31 March 2022

NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Short
leasehoid Plant and
Freehold and other machinery
interestin  interests in including Fixtures,
land and land and motor  fittings and
buildings buildings vehicles equipment Total
£ £ £ £ £
2,096,761 89,165 132,476 764,669 3,083,071

] - - 24,949 24,949
- (89,165) (69,409) (417,814) (576,388)

2,086,761 - 63,067 371,804 2,531,632
1,203,528 89,165 118,065 628,629 2,039,287
71,308 - 11,806 80,043 163,155

- (89,165) (69,409) (417,814) {576,388)

1,274,834 - 60,462 290,758 1,628,054
821,027 - 2,805 81,046 905,578
893,233 - 14,411 136,140 1,043,784
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NQTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Fixed asset investments

Listed Cash
investments deposits Total
£ £ £
Cost or valuation
At 1 April 2022 1,000,945 14,553 1,015,498
Additions 86,102 110,429 196,531
Disposals (80,612) (108,268) (188,880)
Revaluations (76,087) - (76,087)
At 31 March 2023 930,348 16,714 947,062
Net book value
At 31 March 2023 930,348 16,714 947,062
At 31 March 2022 1,000,945 14,553 1,015,498
Debtors
2023 2022
£ £
Due within one year
Trade debtors - 17,430
Other debtors 83,496 63,731
Prepayments and accrued income 222,013 526,039
305,509 607,200
Creditors: Amounts falling due within one year
2023 2022
£ £
Trade creditors 72,146 74,017
Taxation and social security 45,859 45,638
Obligations under finance lease and hire purchase contracts - 3,545
Other creditors 17,887 17,393
Accruals and deferred income 24,372 45,076
160,264 185,569
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Pension commitments

The Company operates a defined contribution pension scheme. The pension costs charge for the period
represents contributions payable by the charity to the scheme and amounted to £77,243 (2022 -
£81,275).

Contributions totalling £19,087 (2022 - £17,760) were payable to the scheme at the end of the period
and are included in creditors.

Operating lease commitments

At 31 March 2023 the Company had commitments to make future minimum lease payments under non-
cancellable operating leases as follows:

2023 2022

£ £

Not later than 1 year 67,431 89,667
Later than 1 year and not later than 5 years 37,502 88,132

104,933 178,799

Related party transactions
Controlling party
The Company is controlled by the trustees who are all directors of the Company.

The Company has not entered into any related party transaction during the year, nor are there any
outstanding balances owing between related parties and the Company at 31 March 2023.

Key management personnel

Total employee benefits paid to key management personnel was £372,869 (2022 - £218,875).
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NOTTINGHAMSHIRE HOSPICE LIMITED

(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Statement of funds

Statement of funds - current year

Unrestricted funds
Designated funds

Fixed assets
Designated Funds

General funds

General Funds - all funds

Total Unrestricted funds

Restricted funds

Bathroom refurbishments
Department of Health
Dignity in care

Horizons of Hope - Phase lI
Bereavement Support
Hospice extension

Kitchen

The Lady Evelyn and Sir Joseph Pope
Fund

Reception area refurbishment

Hospice night support (previously
PORT)

Mobile digitalisation
Complementary therapy

Total of funds

Balance at
Balance at 1 Gains/ 31 March
April 2022 Income Expenditure (Losses) 2023
£ £ £ £ £
290,518 24,949 (100,509) - 214,958
1,320,610 - (393,933) - 926,677
1,611,128 24,949 (494 ,442) - 1,141,635
1,416,038 3,061,676 (3,032,028) (76,087) 1,369,599
3,027,166 3,086,625 (3,526,470) (76,087) 2,511,234
25,049 - (1,855) - 23,194
518,930 - (36,930) - 482,000
109,040 - (10,148) - 98,894
70,110 - (4,113) - 65,997
- 42,500 {10,000) - 32,500
1,004 - (133) - 871
1,467 - (314) - 1,153
1,134 - (81) - 1,053
9,201 - (407) - 8,794

- 178,488 (178,488) - -
17,333 - (8,667) - 8,666

20,000 - {20,000) - -
773,268 220,988 (271,134) - 723,122
(76,087) 3,234,356

3,800,434

3,307,613 (3,797,604)

Our designated funds are separate from our core care work income, they provide ring-fenced funding
that we use to invest in and support new care initiatives that deliver lasting benefits for our patients,

their families and carers.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Statement of funds (continued)

Statement of funds - prior year

Unrestricted funds
Designated funds

Fixed assets
Designated Funds

General funds

General Funds - all funds

Total Unrestricted funds

Restricted funds

Bathroom refurbishments
Department of Health

Dignity in care

Herizons of Hope - Phase il
Hospice extension

Kitchen

Small equipment

Lady Evelyn & Sir Joseph Pope
PHE

Reception area refurbishment
Hospice night support
Mansfield & Ashfield

Other

Mobile digitalisation
Complementary therapy

Total of funds

At 1 April Transfers  Gains/ At 31 March
2021 Income Expenditure infout (Losses) 2022
£ £ £ £ £ £
366,468 31,298  (107,248) - - 290,518
- 561,808  (140,329) 899,131 - 1,320,610
366,468 593,106 (247,577} 899,131 1,611,128
1,466,282 3,027,573 (3,085,393) - 7,576 1,416,038
1,832,750 3,620,679 (3,332,970) 899,131 7.576 3,027,166
26,904 - {1,855) - - 25,049
555,860 - (36,930) - - 518,830
119,186 - (10,146) - - 109,040
74,223 - (4,113) - - 70,110
1,137 - (133) - - 1,004
1,781 - (314) - - 1,467
2,049 - {(2,049) - = 2
1,215 - (81) - - 1,134
899,131 - - (899,131) - -
9,608 - (407) - - 9,201
7,602 360,117  (367,719) - - -
1,829 - (1,829) - - -
677 - (677) - - -
- 26,000 (8,667) - - 17,333
- 24,010 (4,010 - - 20,000
1,701,202 410,127  (438,930) (899,131) - 773,268
3,533,952 (3,771,800) - 7,576 3,800,434

4,030,806
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023
Analysis of net assets between funds

Analysis of net assets between funds - current year

Unrestricted Restricted Total

funds funds funds

2023 2023 2023

£ £ £

Tangible fixed assets 214,956 690,622 905,578
Fixed asset investments 947,062 - 947,062
Current assets 1,509,480 32,500 1,541,980
Creditors due within one year (160,264) - (160,264}
Total 2,511,234 723,122 3,234,356

Analysis of net assets between funds - prior year

Unrestricted Restricted Total

funds funds funds

2022 2022 2022

£ £ £

Tangible fixed assets 290,516 753,268 1,043,784
Fixed asset investments 1,015,498 - 1,015,498
Current assets 1,906,721 20,000 1,826,721
Creditors due within one year (185,569) - (185,569)
773,268 3,800,434

Total 3,027,166
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NOTTINGHAMSHIRE HOSFPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Reconciliation of net movement in funds to net cash flow from operating activities

2023 2022
£ £
Net (expenditure)fincome for the year (as per Statement of Financial
Activities) (566,078) 266,482
Adjustments for:
Depreciation charges 163,155 172,082
Losses/{gains) on investments 76,087 (7,576)
Dividends, interests and rents from investments (31,757) (14,309)
Profit on the sale of fixed assets (8,300) -
Increase in stocks (7,341) (895)
Decrease in debtors 301,691 40,966
Decrease in creditors (25,305) (16,066)
Net cash (used in)/provided by operating activities (97,848) 440,684
Analysis of cash and cash equivalents
2023 2022
£ £
Cash in hand 1,228,235 1,318,626
Total cash and cash equivalents 1,228,235 1,318,626
Analysis of changes in net debt
At 1 April At 31 March
2022 Cash flows 2023
£ £ £
Cash at bank and in hand 1,318,626 (90,391) 1,228,235
Finance leases (3,545) 3,545 -

1,315,081 (86,846)
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NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

TRUSTEES' REPORT
FOR THE YEAR ENDED 31 MARCH 2022

The Trustees present their Annual report together with the audited financial statements of the Company for the
year 1 April 2021 to 31 March 2022. The Annual report serves the purposes of both a Trustees' report and a
Directors' report under company law. The Trustees confirm that the Annual report and financial statements of the
charitable Company comply with the current statutory requirements, the requirements of the charitable
Company's governing document and the provisions of the Statement of Recommended Practice (SORP)
applicable to charities preparing their accounts in accordance with the Financial Reporting Standard applicable in
the UK and Republic of Ireland (FR5102) (effective 1 January 2018).

Since the Company qualifies as small under section 382 of the Companies Act 2006, the Strategic report
required of medium and large companies under the Companies Act 2006 (Strategic Report and Directors'
Report) Regulations 2013 has been omitted.

Introduction

2021-22 has been an important year for Nottinghamshire Hospice, with much to be proud of. We have continued
to adapt our services to meet the needs of the communities we serve, and as we emerge from the pandemic, we
have seen a significant increase in demand for our services, especially bereavement and carer support. Our
services are increasingly relevant and important for people facing the end of their life, the vast majority of whom
wish to die in their own home.

In the summer of 2021, we welcomed patients back into the building to benefit from our redesigned day services,
whilst continuing to deliver the daytime community visits into patients' homes, which we started in response to
the pandemic. It has been wonderful to hear laughter ringing through the Hospice building again after so many
months of lockdown.

The pandemic has clearly caused substantial worldwide challenges, especially for healthcare services, global
economies and mental wellbeing. The contrast in outcomes for pecple from different communities has never
been so stark. We were delighted to appoint an Equality, Diversity and Inclusion (EDI) Lead this year to help
identify ways we can ensure our services are equipped to meet the needs of the people of Nottingham and
Nottinghamshire and work towards ensuring our staff and volunteers represent the wealth of diversity in our
communities. Initial benchmarking shows we are making good progress and this will inform our EDI strategy
going forwards.

During the year we have appointed a new Director of Care, Director of Income Generation and Director of
People Services, ensuring we have the organisational capability to achieve our strategic objectives and we are in
a strong position to maximise the opportunities and overcome the challenges in future years. Our new Care
strategy is under way and more information about our Care services can be found in our Quality Account.

The pandemic and challenging economic environment had a significant impact on our ability to raise much
needed funds for the charity. We are fortunate that we ended the year in a strong financial position and with a
surplus. This was predominantly due to a grant from Hospice UK awarded to fund our ongoing support of the
NHS though the pandemic. However, the fundraising environment continues to be difficult, and we will need to
give great regard to finance in the coming years, which we know will be challenging.

During the year we said farewell to our Trustee Jenifer Richmond and we thank her for her invaluable service as
member of the Board. As part of our ongoing commitment to good governance we retendered the contract for
our auditors and appointed PKF Smith Cooper. My thanks go to Page Kirk who were our previous auditors for
their support and diligence over a number of years.

| would like to thank our NHS Commissioners and Charity and Community Partners who we have worked with
throughout the year to continue to build our support, influence and presence locally. Lastly, | would like to
personally thank all of our hospice teams, our army of wonderful volunteers who give of their time and all our
generous supporters, for all they do to support Nottinghamshire Hospice and our mission to add life to days.

Page 2



NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

Objectives and activities

a. Policies and objectives

Our Vision
Everyone in Nottinghamshire should have a good death. For them and their loved-ones, our end-of-life care and
support will be a beacon of hope and excellence in fulfilling this right.

Our Mission
To provide Hospice Care in all our communities, led and informed by their needs, striving to add life to every day

by:

providing therapy-based support to enable people to live well and understand the changes they will
experience in their lives, their families, carers and communities;

Hospice in your Home available in every community;

promoting independence and recovery through appropriate bereavement care; and

working with partners and our communities to increase understanding of palliative and end of life care.

Qur Values

L ]

Care: Providing the right care, at the right time, in the right place by the right person.

¢ Acceptance: Accepted in all our diverse communities by growing trust and understanding.

+ Resilience: Building resilience in our patients, carers, families, staff and volunteers to cope and thrive.

+ Empathy: Understanding that loss, grief and bereavement is unique to each individual and respecting their
needs.

Our Objectives

Our charitable purpose is to promote care and treatment of the chronically ill; especially those in the paliiative
stage of their illness as well as support and care for families or carers of the bereaved. Specifically, we aim to do
this for people residing within a 25 mile radius of the Hospice building at 384 Woodborough Road, Nottingham
NG3 4JF.

We demonstrate this by providing high quality care, 7 days a week and 365 days of the year through a portfolio
of services:

co-ordinating care and case management for all Nottinghamshire communities in collaboration with the wider
healthcare community, supporting self-referral and overcoming barriers people experience in gaining support
at a challenging time;

providing people with daily care and support at a purpose designed Wellbeing and Therapy Centre offering
bespoke experiences and wellbeing sessions;

providing palliative nursing care in patients' homes, supporting them, their loved ones and carers to
experience a good death led by their needs and wishes via our Hospice in your Home and Hospice Night
Support;

caring for Carers by providing emotional support, advice and guidance for people who are relatives or friends
of a patient through a holistic approach;

providing emotional, psychological support and counseliing for those who are dying, those who are bereaved
and those affected by a death resulting from terminal or life limiting illness;

offering information and support access points through our community shops;

providing a comprehensive range of supporter care and engagement services which support the growth of
voluntary income needed to enable the provision of services; and

offering our compassionate local community the opportunity to gain volunteer experience while also
responding to citizens' life challenges including isolation, poor mental health and entry or re-entry into the
employment market,

Page 3



NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

Objectives and activities (continued)

Criteria for Measuring Success
The Trustees’ criteria for measuring success are as follows:

» that we are able to deliver services our patients need;

s that we are able to develop our services to reach more people who could benefit from them: and

« that we are able to control our costs and achieve a level of income that enables us to ensure sustainability
for the future.

Our 2020-2025 Strategic Objectives are:

be a recognised centre of excellence for patients requiring community palliative care;

lead and promote positive conversations about death to build community resilience;

deliver visible and inclusive access to end of life services across all communities in Nottinghamshire; and
have in place a robust and sustainable business model which supports our strategy for delivery of end of life
services throughout Nottinghamshire.

In setting objectives and planning for activities, the Trustees have given due consideration to general guidance
published by the Charity Commission.

b. Main activities undertaken to further the Company's purposes for the public benefit

At each Trustee Board Meeting, Trustees, in consultation with the Senior Management Team, develop and
review our objectives and activities. Careful consideration is given to our governing document and the Charity
Commission’s guidance on the public benefit requirements under the Charities Act 2011.

As described above we provide public benefit through the operation of a portfolic of services which do not
discriminate against any element of our communities; respecting how these may be described by their
constituent members, and specifically providing support for those who are in need of palliative and end of life
care.

The Board of Trustees further the charity's purpose by having in place a range of strategies that enable us to
achieve our aims and objectives. These relate to:

clinical services including standard coperating processes;
financials including the treatment of reserves and investments;
integrated governance of clinical and corporate divisions;
retail;

fundraising and wider income generation;

human resources;

marketing and communications; and

resource management including health and safety.

® e ® & & e o @

Achievements and performance
a. Review of activities
This year we have consolidated our work in developing a robust leadership team and staffing model, improving

our governance and delivering excellent care.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

Achievements and performance (continued)

Effective Staff

We have made 3 Senior Management appointments this year to drive achievement of our strategic objectives:
Director of Care, Director of Income Generation and Director of People Services. We have also appointed a new
Equality, Diversity and Inclusion Lead to explore opportunities for us to increase the diversity of the Hospice
teams and service users. Initial benchmarking is positive and will help us build our Equality, Diversity and
Inclusion strategy.

Volunteers

Volunteering at Nottinghamshire Hospice is vital in enabling us to provide outstanding care. We are successfully
exploring different ways of engaging and recruiting volunteers who more widely represent the population we
serve, and the team is optimistic and enthusiastic about enhancing the size and diversity of our volunteer
services.

In 2021-2022 Volunteer Services have increased both the opportunities available for our volunteers and the level
of training to support them in their roles. All are given a comprehensive induction at the Hospice and access to
the online training platform to enable them to complete the relevant modules in their own time.

Funding our Work

The Hospice has a blended approach to income generation. This is in line with good management practice but is
also underpinned by the belief expressed by Dame Cicely Saunders that — 'A Hospice should always be able to
focus on the needs of a patient, and needs a range of different types of income, statutory, restricted, and non-
restricted to ensure it is able to remain vibrant, independent and person centred.’

Despite challenges in retail and fundraising, a significant grant from Hospice UK contributed to our position
resulting in a financial surplus. We express our thanks to all donors and supporters for their ongoing confidence
and commitment.

Retail

The retail team had a challenging year of trading due to the pandemic. As consumer confidence returned to the
high street we were still low on volunteer numbers which impacted on our ability to open to the full trading hours.
However, ongoing recruitment of retail volunteers is replenishing the shifts which have remained vacant, and we
remain positive. We piloted some creative ideas within the retail team such as gift cards, on-line selling, furniture
sales and market stalls to test the market subject to our retail strategy being completed for launch in 22/23,

Fundraising

The fundraising team too met with significant challenges in 2021-22 due to the reduction in fundraising
opportunities during the year. Cancellation of events and challenges resulted in a lower income than forecast
within fundraising.

The challenges which face the wider voluntary sector have been felt keenly at the Hospice, however the
diligence and commitment of the fundraising team have been essential in overcoming and learning from these
experiences,

“Your Hospice Lottery” continues to run our lottery fundraising and we have a regular number of players which
creates consistent income.

Contracting

The Hospice continues to be the leading provider of community-based end of life and palliative care across our
city and county. The external environment continues to adapt to the post-pandemic situation with future changes
anticipated in 2022 and beyond. Our contracts with the NHS commissioners have been extended to 2023 in
anticipation of contracts being changed to reflect provision across both the city and county with a single set of
outcomes and targets. It will be essential for the Hospice to maintain the current levels of funding if services are
to be sustained into the future.

We record our thanks to our commissioners and partners for their shared vision and commitment to our belief
that everyone in our city and county has the right to a good death.
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NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee})

TRUSTEES' REPORT (CONTINUED)
FCR THE YEAR ENDED 31 MARCH 2022

Achievements and performance (continued)

PR and Media
Our ability to share emotive, impactful and relevant stories about our patients, supporters and hospice
developments has been well received and increased awareness of the work of Nottinghamshire Hospice.

During the year we received positive media coverage for our care, retail and fundraising activities including a
feature on ITV Central TV on the opening of the GRACE unit, a series of articles in the Nottingham Post
featuring patients, staff and volunteers, an outside broadcast on Radio Nottingham at our Sherwood shop and
extensive coverage across all media of our London Virtual Marathon runners. We also achieved some coverage
out of area in the Skegness, Leicester and Lincolnshire media.

b. Key performance indicators

Total income for the year is £4,030,806 compared to £4,534,267 in 2020/21. The variance in income relates to
decrease in income from donations, legacies and charitable activities, however there was increased income from
raising funds. In the year we received £415,750 from Public Health England via Hospice UK.

Total expenditure for the year is £3,771,900 compared to £3,619,348 2020/21. The variance in expenditure
relates to increases in the provision of our services including an increase in the expense relating to Raising
Funds which reflects the increased retail activity following the pandemic.

Total funds at the year-end were £3,800,434 (2021: £3,533,952). Unrestricted funds at the year-end were
£3,027,166 (2021: £1,832,750) while restricted funds were £773,268 (2021: £1,701,202). Included within the
unrestricted funds are designated funds totalling £1,611,128 (2021: £NIL). The total of this fund relates to the
amount of unrestricted funds that has been invested in the functional fixed assets of the charity and income
provided to support the NHS in its’ Covid response.

Of the unrestricted funds, £290,518 relates to tangible fixed assets. These can only be realised once disposed
of. Of the restricted funds, £753,268 relates to tangible fixed assets and can only be realised once disposed of.

c. Investment policy and performance

Each year the Trustees review the principles underpinning liquidity, investment and reserves to ensure that the
levels set remain valid and relevant to the needs of the Hospice.

An annual Risk Assessment is completed in support of the Financial Strategy. It identifies what the liabilities are
that the Hospice will face in relation to its general running costs.

The Risk Assessment sets the figure that the Hospice should retain in liquid funds (cash and investments)
sufficient to meet:

¢ on-going commitments;
s 20% of the hospice running costs; and
¢ contingent liabilities.

In addition, it identifies the need for investment for growth to retain and increase the value of the Hospice's
capital funds. The Board of Trustees will determine and agree the appropriate level of investment in
development in line with the Strategic Development Plan, the Risk Assessment, and the Financial Strategy.

The Hospice generates income to provide services in line with its charitable purposes. Money is only held in
reserve where it is to cover known liabilities, projected developments and to reasonably underpin long term
security for the organisation and the users of its services.

The Hospice shall hold money available to assist the day-to-day cash-flow situation and to provide a level of
cover in extreme and immediate circumstances. The level of that sum, proportionate to the level of funds held in
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022
Achievements and performance (continued)
other forms, will be determined by the Trustees.

The investments are managed by Brewin Dolphin and Rathbones on behalf of the Hospice, and they report to
the Trustees biannually with any recommendations for improvement.

Total investment portfolio at year end stands at £1,015,498. Investments are held in managed portfolios with the
objective of generating income and growth in value. Investments are made with a risk approach of “cautious with
risk”.

d. Delivering excellent care

The year in numbers:

Care delivered during the year

Total Patients receiving support 2,347
Hospice at Home referrals 1,680
Hospice at Home length of stay 18
Hospice at Home hours of care delivered 32,960
Hospice Night Support patients receiving suppari 844
Hospice Night Support hours of care delivered 6,378
Hospice Outreach and Discharge Support patients receiving support 583
Hospice Outreach and Discharge Support hours of care delivered 6,775
GRACE referrals 124
GRACE patient contacts 899
Hours of Therapy delivered 1,110

The pandemic clearly caused substantial global challenges, especially for healthcare services, economies and
mental health resilience, and reinforced the contrast in health outcomes for people from different communities.
Despite this, opportunities arose to rethink services, focus on staff wellbeing and use IT in new ways. We have
actively embraced the learnings and opportunities from the pandemic in our delivery of services in 2021-22. In
the summer of 2021, we welcomed patients back into the building for our redesigned day services, whilst
continuing to deliver the daytime community visits to patients’ homes we had started in response to the
pandemic. One of the key objectives of our service is to enable people to die where they wish. Most people want
to die in their own home and we facilitated 94.7% of people being able to achieve this.

We are also embedding a new pathway with East Midlands Ambulance Service, designed to reduce avoidable
hospital admissions and enable people to stay in their homes. We have commissioned research into our night
services with the University of Nottingham and started a quality improvement group involving a range of Hospice
staff. We have continued to support our staff through clinical and restorative supervision and seen a significant
uplift in engagement from the teams.

Our teams have been supported through the highly successful restorative supervision sessions we offer as well
as an Employee Assistance Programme, and a full suite of training and development opportunities. We will build
on this in coming years.

Feedback from service users and stakeholders is actively sought so that we may further enhance our services.
Our Quality Account details this further but a selection of quotes is below:

“Nottinghamshire hospice are a phenomenal service, they help me in my job as a Macmillan nurse on a regular
basis and help keep patients at home when this was their preferred place of care. They also helped me on a
personal experience and were efficient, kind, compassionate, caring and an all-round exceptional service.”
Macmillan Nurse.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

Achievements and performance (continued)

"“Throughout the pandemic Nottinghamshire Hospice have continued to deliver service for patients with end of life
care needs to support them to continue to receive community care to continue to deliver choice for patients and
their families to remain in their own home. Nottinghamshire Hospice is essential to the delivery of care through
their provision of Hospice at Home but are also central to our leadership of end-of-life care as a system in Mid-
Notts, represented at board and clinical levels within End of Life Care Together.” End of Life Care Together
Partnership.

"Your presence calmed both of us enough for us to concentrate on being in the moment with Mum and let her
pass with the dignity her life so richly deserved. Thank you from the bottom of our hearts."

“The support you gave her allowed the family to spend quality time with her and removed the worry of her being
alone overnight. We will be eternally gratefu! to you all for your professional and skilled care”

“This service is a lifeline at a time when you don't know what to do. Last night they made us all settle after a very
fraught few hours.”

"All the staff have been wonderful. They've treated my dad with respect and dignity and care. They've been so
cheerful and friendly in what must be a hard job. It's made things much easier for us.”

"My mom received excellent care from the Nottinghamshire Hospice staff. The team provided support to the
entire family too. Thank you so much.”

Support services

Nottinghamshire Hospice Bereavement Support Service provides emotional and spiritual support as well as
advice and information, for patients, friends and family that are affected by palliative diagnosis or bereavement.
During 21-22 support was offered through one-to-one counselling, emotional support and through group
activities, Demand for the service rose by 73% on the previous year. The service adapted to the pandemic by
moving from face-to-face appointments to offering telephone and on-line sessions. This service development will
be retained in the future as it gives patients choice and enables us to use volunteers from across the UK for the
online sessions.

Client satisfaction with the service remains high, with 92% reporting they are extremely likely to recommend the
services to others.

Service Figures from April 2021 and 31 March 2022:

The number of clients supported 331
The total number of hours providing 1:1 support 1309
The number of Hours providing counselling 594

The number of hours providing emaotional support 715
Financial review
a. Going concern

After making appropriate enquiries, the Trustees have a reasonable expectation that the Company has adequate
resources to continue in operational existence for the foreseeable future. For this reason, they continue to adopt
the going concern basis in preparing the financial statements. Further details regarding the adoption of the going
concern basis can be found in the accounting policies.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

b. Overview of financial operations

The Trustees monitor the financial perfermance of the charity on a regular basis. This includes a review of cash
generation and reserve levels aided by annual forecasts which include detailed profit and loss, balance sheet
and cash flow forecasts. Monthly management accounts, which are narrated by the Treasurer and the Director of
Finance and Resources at each Strategy and Corporate Governance subgroup as well as all Board meetings,
are prepared and applied to the forecasts giving a rolling position for the charity. In addition, income and
expenditure is reviewed throughout the year to ensure that on-going forecasts remain valid.

The Trustees therefore constantly monitor the going concern position of the charity and are satisfied that the
‘going concern’ principle applies.

They ensure that all financial resources are focused on increasing and sustaining care services, as well as
ensuring a robust infrastructure is in place to support frant line staff in caring for patients. Donations, income
from shops and other charitable sources go directly towards patient care, ensuring everybody across
Nottinghamshire will receive compassionate, community care when they most need it.

c. Principal risks and uncertainties

The Trustees have a Risk Management Strategy which comprises:

an annual review of all the risks the charity may face;

the establishment of systems and procedures to mitigate those risks;

a bi-monthly review of major risks and mitigating actions; and

the implementation of procedures designed to minimise any potential impact on the charity should any of the
risks materialise.

A risk register has been prepared and a risk score attached to each of the risks identified, representing a
combination of potential impact on the charity and likelihood of the risk materialising. All risks with a weighted
score of 15 or more are deemed major risks and are monitored accordingly.

The key risks identified and our plans to address them are as follows:

* income generation may not meet the required target and there is a significant shortfall in the levels the levels
required to support service delivery. An income generations strategy is in place to increase income from
fundraising, retail and contractual sources.

o risks to staff safety during the delivery of community services during unsocial hours. Staff receive induction
and training on personal safety. Through the night management and tracking is in place to assure staff
safety.

« GDPR (General Data Protection Regulation) breach — mitigation: Policy in place, staff trained and the
organisation has completed NHS Data Security Toolkit,
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

Structure, governance and management
a. Constitution

Nottinghamshire Hospice is a company limited by guarantee governed by its Memorandum and Articles of
Association incorporated on 25 July 1980. It was amended for current governance arrangements on 20 July
2004 and further updated and adopted on 18 March 2008 and again on 4 February 2014. It is a registered charity
with the Charity Commission and a company limited by guarantee registered with Companies House.

b. Methods of appointment or election of trustees

As set out in the Articles of Association, the charity is governed by a Board of Trustees {Council}, consisting of
between five and fifteen members. The Chair of the Board of Trustees (BOT) is nominated by the elected
Trustees of the (BOT). Trustees have the power to co-opt other members as they feel appropriate. Co-opted
members serve for a time limited period.

All of our Trustees at Nottinghamshire Hospice give freely of their time and their skills and knowledge are
invaluable to us. | waould like to send a personal thank you to each and every one of them for their commitment
and support.

The Board of Trustees meet at least six times per year and in addition to full Board meetings they are also
involved in relevant subgroups. These subgroups are the Quality and Safety subgroup and the Strategy and
Corporate Governance subgroup. Both groups are chaired by Trustees and supported by managers, and work
within terms of reference agreed by the Board of Trustees. The Trustees lead the strategic direction of the
charity and act as an oversight board to the remunerated Senior Management Team who manage the
aperational aspeacts of the charity on a day-to-day basis.

None of the Trustees receives remuneration or other benefits from their work with the charity. Any personal
interest a trustee or senior manager has within the charity must be disclosed to the full Board and an annual
declaration of interests made.

Plans for future periods

During 2022-23 we will be focusing on embedding our Care, Retail, and Equality Diversity and Inclusion
strategies and developing further plans to ensure we are meeting the end of life requirements of the community.
This will include understanding the needs of patients following the changes to patterns of death due to the
pandemic; understanding what fundraising will need to look like in the coming years; and renegotiating our NHS
contracts as the changes across the commissioning landscape emerge.

Whilst the report relates to our perfermance in 2021-22, the impact of Covid 19 and the subsequent economic
challenges faced in our communities, by our organisation and among our citizens is ongoing. We continue to
remain vigilant and responsive to change.

Thank you all for your support of Nottinghamshire Hospice.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

Statement of trustees' responsibilities

The Trustees (who are also the directors of the Company for the purposes of company law) are responsible for
preparing the Trustees' report and the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the Trustees to prepare financial statements for each financial year. Under company law,
the Trustees must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affairs of the Company and of its incoming resources and application of resources, including
its income and expenditure, for that period. In preparing these financial statements, the Trustees are required to:

. select suitable accounting policies and then apply them consistently;

. observe the methods and principles of the Charities SORP (FRS 102);

° make judgments and accounting estimates that are reasonable and prudent;

° state whether applicable UK Accounting Standards (FRS 102) have been followed, subject to any material
departures disclosed and explained in the financial statements;

. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Company will continue in business.

The Trustees are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonable accuracy at any time the financial position of the
Company and enable them to ensure that the financial statements comply with the Companies Act 2006. They
are also responsible for safeguarding the assets of the Company and hence for taking reascnable steps for the
prevention and detection of fraud and other irregularities.

Disclosure of information to auditors

Each of the persons who are Trustees at the time when this Trustees' report is approved has confirmed that:

. so far as that trustee is aware, there is no relevant audit information of which the charity's auditors are
unaware, and
. that trustee has taken all the steps that ought to have been taken as a trustee in order to be aware of any

relevant audit information and to establish that the charity's auditors are aware of that information.
Auditors

The auditors, PKF Smith Cooper Audit Limited, have indicated their willingness to continue in office. The
designated Trustees will propase a motion reappointing the auditors at a meeting of the Trustees.

Approved by order of the members of the board of Trustees and signed on their behalf by:

Mrs J Brunner
Chair of Trustees
Date: 11 October 2022
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NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED

Opinion

We have audited the financial statements of Nottinghamshire Hospice Limited (the 'charitable company') for the
year ended 31 March 2022 which comprise the Statement of financial activities, the Balance sheet, the
Statement of cash flows and the related notes, including a summary of significant accounting policies. The
financial reporting framework that has been applied in their preparation is applicable law and United Kingdom
Accounting Standards, including Financial Reporting Standard 102 'The Financial Reporting Standard applicable
in the UK and Republic of Ireland' (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

) give a true and fair view of the state of the charitable company's affairs as at 31 March 2022 and of its
incoming resources and application of resources, including its income and expenditure for the year then
ended;

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

. have been prepared in accordance with the requirements of the Charities Act 2011.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditors' responsibilities for the audit
of the financial statements section of our report. We are independent of the charitable company in accordance
with the ethical requirements that are relevant to our audit of the financial statements in the United Kingdom,
including the Financial Reporting Council's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the trustees' use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the charitable company's ability to
continue as a going concern for a period of at least twelve months from when the financial statements are
authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described in the
relevant sections of this report.
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NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED
(CONTINUED)

Other information

The other information comprises the information included in the Annual report other than the financial statements
and our Auditors' repart thereon. The trustees are responsible for the cther information contained within the
Annual report. Our opinion on the financial statements does not cover the other information and, except to the
extent aotherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon. Our
responsibility is to read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit, or
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial
statements themselves. lf, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Charities (Accounts and Reports)
Regulations 2008 requires us to report to you if, in our opinion:

. the information given in the Trustees' report is inconsistent in any material respect with the financial
statements; or

. sufficient accounting records have not been kept; or

. the financial statements are not in agreement with the accounting records and returns; or

. we have not received all the information and explanations we require for our audit.

Responsibilities of trustees

As explained more fully in the Trustees' responsibilities statement, the trustees (who are also the directors of the
charitable company for the purposes of company law) are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view, and for such internal control as the trustees
determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charitable company's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the trustees either intend to liquidate the charitable company or to cease
operations, or have no realistic alternative but to do so.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED
(CONTINUED)

Auditors’ responsibilities for the audit of the financial statements

We have been appointed as auditor under section 144 of the Charities Act 2011 and report in accordance with
the Act and relevant regulations made or having effect thereunder,

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an Auditors' report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

lirregularities, including fraud, are instances of non-compliance with laws and regulations. Based on our
understanding of the charitable company and industry, we identify the key laws and regulations affecting the
charitable company. We design procedures in line with our responsibilities, outlined above, to detect material
misstatements in respect of irregularities, including fraud. The extent to which our procedures are capable of
detecting irregularities, including fraud is detailed below.

We identified that the principal risk of fraud or non-compliance with laws and regulations related to:
+ Management bias in respect of accounting estimates and judgements made;

e Management override of control;

» Posting of unusual journals or transactions

We focussed on those areas that could give rise to a material misstatement in the charitable company's financial
statements. Our procedures included, but were not limited to:

¢ Enquiry of management and those charged with governance around actual and potential litigation andclaims,

including instances of non-compliance with laws and regulations and fraud;

Reviewing minutes of meetings of those charged with governance where available;

Reviewing legal expenditure in the year to identify instances of non-compliance with laws and regulations
and fraud;

¢ Reviewing financial statement disclosures and testing to supporting documentation to assess compliance
with applicable laws and regulations;

o Performing audit work over the risk of management override of controls, including testing of journal entries
and other adjustments for appropriateness, evaluating the business rationale of significant transactions
outside the normal course of business and reviewing accounting estimates for bias. In particular; defined
benefit pension liabilities.

it is the primary responsibility of management, with the oversight of thase charged with governance, to ensure
that the entity's operations are conducted in accordance with the provisions of laws and regulations and for the
prevention and detection of fraud.

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, including
those leading to a material misstatement in the financial statements or non-compliance with regulation. This risk
increases the more that compliance with a law or regulation is removed from the events and transactions
reflected in the financial statements, as we will be less likely to become aware of instances of non-compliance.
The risk is also greater regarding irregularities occurring due to fraud rather than error, as fraud involves
intentional concealment, forgery, collusion, omission or misrepresentation

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our
Auditors' report.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NOTTINGHAMSHIRE HOSPICE LIMITED
(CONTINUED)

Use of our report

This report is made solely to the charitable company's trustees, as a body, in accordance with Part 4 of the
Charities (Accounts and Reports) Regulations 2008. Our audit work has been undertaken so that we might state
to the charitable company's trustees those matters we are required to state to them in an Auditors’ report and for
no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone
other than the charitable company and its members, as a body, for our audit work, for this report, or for the
opinions we have formed.

Pt Qan (vepe odi hindkis A

PKF Smith Cooper Audit Limited
Statutory Auditors

2 Lace Market Square

Nottingham

NG1 1PB

13 October 2022

PKF Smith Cooper Audit Limited are eligible to act as auditors in terms of section 1212 of the Companies Act
2006.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

STATEMENT OF FINANCIAL ACTIVITIES (INCORPORATING INCOME AND EXPENDITURE ACCOUNT)
FOR THE YEAR ENDED 31 MARCH 2022

Note

Income from:
Donations and legacies
Charitable activities
Raising funds
Investments

D U bW

Total income

Expenditure on:
Raising funds 7
Charitable activities 8

Total expenditure
Net income/(expenditure) before net

gains on investments
Net gains/(losses) on investments

Net income/(expenditure)
Transfers between funds 21

Net movement in funds

Reconciliation of funds:
Total funds brought forward
Net movement in funds

Total funds carried forward

Unrestricted Restricted Total Total
funds funds funds funds
2022 2022 2022 2021
£ £ £ £
1,227,905 410,127 1,638,032 2,578,223
1,404,602 - 1,404,602 1,507,236
973,863 - 973,863 435 322
14,309 - 14,309 13,486
3,620,679 410,127 4,030,806 4,534 267
1,092,682 - 1,092,682 977,121
2,240,288 438,930 2,679,218 2,642 227
3,332,970 438,930 3,771,900 3,619,348
287,709 (28,803} 258,906 974,919
7,576 - 7,576 63,483
295,285 (28,803) 266,482 978402
899,131 (899,131) - -
1,194,416 (927,934) 266,482 978,402
1,832,750 1,701,202 3,533,952 2,555,550
1,194,416 (927,934) 266,482 978,402
3,027,166 773,268 3,800,434 3,533,952

The Statement of financial activities includes all gains and losses recognised in the year.

The notes on pages 20 to 36 form part of these financial statements.
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NOTTINGHAMSHIRE HOSPICE LIMITED

(A company limited by guarantee)
REGISTERED NUMBER: 01509313

BALANCE SHEET
AS AT 31 MARCH 2022

2022 2021
Note £ £
Fixed assets
Tangible assets 13 1,043,784 1,158,568
Investments 14 1,015,498 507,922
2,059,282 1,666,490
Current assets
Stocks 895 -
Debtors 15 607,200 639,003
Cash at bank and in hand 1,318,626 1,420,931
1,826,721 2,059,934
Creditors: amounts falling due within one
year 16 (185,569) (188,924)
Net current assets 1,741,152 1,871,010
Total assets less current liabilities 3,800,434 3,637,500
Creditors: amounts falling due after more
than one year 17 - (3,548)
Total net assets 3,800,434 3,533,952
Charity funds
Restricted funds 21 773,268 1,701,202
Unrestricted funds 21 3,027,166 1,832,750

Total funds 3,800,434 3,533,952

The entity was entitled to exemption from audit under section 477 of the Companies Act 2006.

The members have not required the entity to obtain an audit for the year in question in accordance with section
476 of the Companies Act 2006.

However, an audit is required in accordance with section 144 of the Charities Act 2011.

The trustees acknowledge their responsibilities for complying with the requirements of the Act with respect to
accounting records and preparation of financial statements.

The financial statements have been prepared in accordance with the provisions applicable to entities subject to
the small companies regime.
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NOTTINGHAMSHIRE HOSPICE LIMITED

(A company limited by guarantee)
REGISTERED NUMBER: 01509313

BALANCE SHEET (CONTINUED)
AS AT 31 MARCH 2022

The financial statements were approved and authorised for issue by the trustees and signed on their behalf by:

Mrs J Brunner Mr C Peacock
Trustee Trustee
Date: 11 October 2022

The notes on pages 20 to 36 form part of these financial statements.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee}

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2022

2022 2021
£ £
Cash flows from operating activities
Net cash used in operating activities 440,684 1,244,713
Cash flows from investing activities
Dividends, interests and rents from investments 14,309 13,115
Proceeds from the sale of property, plant and eguipment - 38,289
Purchase of praperty, plant and equipment (57,298} (93,712)
Proceeds from sale of investments 139,535 375,973
Purchase of investments (639,535) (371,530)
Net cash used in investing activities (542,989) (37,865)
Cash flows from financing activities
Net cash provided by financing activities - -
Change in cash and cash equivalents in the year (102,305) 1,206,848
Cash and cash equivalents at the beginning of the year 1,420,931 214,083

Cash and cash equivalents at the end of the year 1,318,626 1,420,931

The notes on pages 20 to 36 form part of these financial statements
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NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

General information

The charity is a company limited by guarantee and is incorporated in England and Wales,

The address of its registered office is:
Fernleigh

384 Woodborough Read

Nottingham

NG3 4JF

Accounting policies

21

2.2

2.3

Charity status

The charity is a company limited by guarantee and has no share capital. Each of the trustees is liable
to contribute an amount not exceeding £1 towards the assets of the charity in the event of liquidation.

Basis of preparation of financial statements

The financial statements have been prepared in accordance with the Charities SORP (FRS 102) -
Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK
and Republic of Ireland (FRS 102} (effective 1 January 2019), the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102} and the Companies Act 20086,

Nottinghamshire Hospice Limited meets the definition of a public benefit entity under FRS 102.
Assets and liabilities are initially recognised at historical cost or transaction value unless otherwise
stated in the relevant accounting policy.

The financial statements are presented in Sterling, which is the functional currency of the company,
and are rounded to the nearest £1.

Income

All income is recognised once the Company has entitlement to the income, it is probable that the
income will be received and the amount of income receivable can be measured reliably.

The recognition of income from legacies is dependent on establishing entitlement, the probability of
receipt and the ability to estimate with sufficient accuracy the amount receivable. Evidence of
entitlement to a legacy exists when the Company has sufficient evidence that a gift has been left to
them (through knowledge of the existence of a valid will and the death of the benefactor) and the
executor is satisfied that the property in question will not be required to satisfy claims in the estate.
Receipt of a legacy must be recognised when it is probable that it will be received and the fair value
of the amount receivable, which will generally be the expected cash amount to be distributed to the
Company, can be reliably measured.

Grants are included in the Statement of financial activities on a receivable basis. The balance of
income received for specific purposes but not expended during the period is shown in the relevant
funds on the Balance sheet. Where income is received in advance of entitiement of receipt, its
recognition is deferred and included in creditors as deferred income. Where entitlement occurs
before income is received, the income is accrued.

Income tax recoverable in relation to investment income is recognised at the time the investment
income is receivable.
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2.

NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Accounting policies {continued)

2.4

2.5

2.6

Expenditure

Expenditure is recognised once there is a legal or constructive obligation to transfer economic benefit
to a third party, it is probable that a transfer of economic benefits will be required in settlement and
the amount of the obligation can be measured reliably. Expenditure is classified by activity. The costs
of each activity are made up of the total of direct costs and shared costs, including support costs
involved in undertaking each activity. Direct costs attributable to a single activity are allocated directly
to that activity. Shared costs which contribute to more than one activity and support costs which are
not attributable to a single activity are apportioned between those activities on a basis consistent with
the use of resources. Central staff costs are allocated on the basis of time spent, and depreciation
charges allocated on the portion of the asset’s use.

Expenditure on raising funds includes all expenditure incurred by the Company to raise funds for its
charitable purposes and includes costs of all fundraising activities events and non-charitable trading.

Expenditure on charitable activities is incurred on directly undertaking the activities which further the
Company's objectives, as well as any associated support costs.

All expenditure is inclusive of irrecoverable VAT.

Government grants

Government grants relating to tangible fixed assets are treated as deferred income and released to
the Statement of financial activities over the expected useful lives of the assets concerned. Other
grants are credited to the Statement of financial activities as the related expenditure is incurred.

Tangible fixed assets and depreciation

Tangible fixed assets costing £NIL or more are capitalised and recognised when future economic
benefits are probable and the cost or value of the asset can be measured reliably.

Tangible fixed assets are initially recognised at cost. After recognition, under the cost model, tangible
fixed assets are measured at cost less accumulated depreciation and any accumulated impairment
losses. All costs incurred to bring a tangible fixed asset into its intended working condition should be
included in the measurement of cost.

Depreciation is charged so as to allocate the cost of tangible fixed assets less their residual value
over their estimated useful lives.

Depreciation is provided on the following bases:

Freehold interest in land & - 4% straight line
buildings
Short leasehold and other - 33.33% straight line

interests in land & buildings

Plant and machinery including - 33.33 or 20% straight line
motoer vehicles

Fixtures, fittings and equipment - 33.33 or 20% straight line
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2.

NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Accounting policies {continued)

2.7

2.8

2.9

Investments

Fixed asset investments are a form of financial instrument and are initially recognised at their
transaction cost and subsequently measured at fair value at the Balance sheet date, unless the value
cannot be measured reliably in which case it is measured at cost less impairment. Investment gains
and losses, whether realised or unrealised, are combined and presented as ‘Gains/(Losses) on
investments' in the Statement of financial activities.

Investments held as fixed assets are shown at cost less provision for impairment.

Stocks

Stocks are valued at the lower of cost and net realisable value after making due allowance for
obsolete and slow-moving stocks. Cost includes all direct costs and an appropriate proportion of fixed
and variable overheads.

Debtors

Trade and other debtors are recognised at the settlement amount after any trade discount offered.
Prepayments are valued at the amount prepaid net of any trade discounts due,

2.10 Cash at bank and in hand

Cash at bank and in hand includes cash and short-term highly liquid investments with a short maturity
of three months or less from the date of acquisition or opening of the deposit or similar account.

2.11 Liabilities and provisions

Liabilities are recognised when there is an obligation at the Balance sheet date as a result of a past
event, it is probable that a transfer of economic benefit will be required in settlement, and the amount
of the settlement can be estimated reliably.

Liabilities are recognised at the amount that the Company anticipates it will pay to settle the debt or
the amount it has received as advanced payments for the goods or services it must provide.

Provisions are measured at the best estimate of the amounts required to settle the obligation. Where
the effect of the time value of money is material, the provision is based on the present value of those
amounts, discounted at the pre-tax discount rate that reflects the risks specific to the liability. The
unwinding of the discount is recognised in the Statement of financial activities as a finance cost.

2.12 Financial instruments

The Company only has financial assets and financial liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are initially recognised at transaction value and subsequently
measured at their settlement value with the exception of bank loans which are subsequently
measured at amortised cost using the effective interest method.
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Accounting policies (continued)

2.13 Finance leases and hire purchase

Assets obtained under hire purchase contracts and finance leases are capitalised as tangible fixed
assets. Assets acquired by finance lease are depreciated over the shorter of the lease term and their
useful lives. Assets acquired by hire purchase are depreciated over their useful lives. Finance leases
are those where substantially all of the benefits and risks of ownership are assumed by the
Company. Obligations under such agreements are included in creditors, net of the finance charge
allocated to future periods. The finance element of the rental payment is charged to the Statement of
financial activities so as to produce a constant periodic rate of charge on the net obligation
outstanding in each period.

2.14 Operating leases

Rentals paid under operating leases are charged to the Statement of financial activities on a straight-
line basis over the lease term.

2.15 Pensions

The Company operates a defined contribution pension scheme and the pension charge represents
the amounts payable by the Company to the fund in respect of the year,

2.16 Fund accounting

General funds are unrestricted funds which are available for use at the discretion of the trustees in
furtherance of the general objectives of the Company and which have not been designated for other
purposes.

Designated funds comprise unrestricted funds that have been set aside by the trustees for particular
purposes, The aim and use of each designated fund is set out in the notes to the financial
statements.

Restricted funds are funds which are to be used in accordance with specific restrictions imposed by
donors or which have been raised by the Company for particular purposes. The costs of raising and
administering such funds are charged against the specific fund. The aim and use of each restricted
fund is set out in the notes to the financial statements.

Investment income, gains and losses are allocated to the appropriate fund.
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NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Income from donations and legacies

Unrestricted Restricted Total Total
funds funds funds funds
2022 2022 2022 2021
£ £ £ £
Donations 42,382 - 42,382 56,770
Legacies 417 875 - 417,875 216,192
Other grants 167,272 410,127 577,399 643,982
Government grants 38,568 - 38,568 625,486
Hospice UK grants 561,808 - 561,808 1,035,793
1,227,905 410,127 1,638,032 2,578,223
Income from charitable activities
Unrestricted Total Total
funds funds funds
2022 2022 2021
3 £ £
Payments from government or public authorities in the
normal course of trading 1,404,602 1,404,602 1,457,329
Profit on sale of tangible fixed assets held for charity's own
use - - 48 907
1,404,602 1,404,602 1,507,236
Income from raising funds
Unrestricted Total Total
funds funds funds
2022 2022 2021
£ £ £
Shop income 782,268 782,268 254,578
Warehouse takings 23,779 23,779 10,189
Fundraising - events 100,981 100,981 104,748
Lottery membership income 66,835 66,835 53,617
Insurance claims - - 12,190
973,863 973,863 435,322
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NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Investment income

Income from listed investments
Bank interest receivable

Expenditure on raising funds

Retail activities

Costs of goods sold

Other direct costs
Establishment costs

Repairs and maintenance
Depreciation of tangible fixed assets
Office expenses

Cleaning

Bank charges

Legal and professional costs
Wages and salaries

NI

Pension costs

Unrestricted Total Total
funds funds funds
2022 2022 2021
£ £ £
14,182 14,182 13,115
127 127 371
14,309 14,309 13,486
Unrestricted Total Total
funds funds funds
2022 2022 2021
£ £ £
4,085 4,085 2582
14,560 14,560 15,883
226,811 226,811 208,960
28,924 28,924 25,342
26,796 26,796 31,040
30,766 30,766 15,809
- 5 793
3,473 3,473 8,193
20 20 -
491,252 491,252 417,165
35,516 35,516 21,745
16,313 16,313 14,030
878,516 878,516 761,542
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022
Expenditure on raising funds {continued)

Fundraising events

Unrestricted Total Total
funds funds funds
2022 2022 2021
£ £ £
Cost of fundraising events 14,612 14,612 11,951
Other direct costs 2,860 2,860 5,598
Office expenses 12,210 12,210 7,432
Bank charges 287 287 574
Administration of investments 5,642 5542 4,445
Wages and salaries 162,011 162,011 167,093
NI 11,774 11,774 13,401
Pension costs 4,806 4,806 5,000
214,102 214,102 215,494
Lottery
Unrestricted Total Total
funds funds funds
2022 2022 2021
£ £ £
Lottery prizes 64 64 85
Analysis of expenditure on charitable activities
Summary by fund type
Unrestricted  Restricted Total Total
funds funds funds funds
2022 2022 2022 2021
£ £ £ £

Provision of hospice services 2,240,288 438,930
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Analysis of expenditure by activities

Activities
undertaken Support Total Total
directly costs funds funds
2022 2022 2022 2021
£ £ £ £
Provision of hospice services 1,985,336 693,882 2,679,218 2,642,227
Total 2021 1,980,742 661,485 2,642,227
Analysis of direct costs
Total Total
funds funds
2022 2021
£ £
Staff costs 1,680,262 1,720,197
Donations made 30,000 -
Depreciation 113,885 95,700
Direct hospice services 161,189 164,845

1,685,336
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11.

NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Analysis of expenditure by activities (continued)

Analysis of support costs

Staff costs

Depreciation

Auditors' remuneration
Marketing

Legal and professional
IT costs

Sundry expenses
Premises expenses
Recruitment and training

Auditors' remuneration

Fees payable to the Company's auditor for the audit of the Company's
annual accounts

Fees payable to the Company's auditer in respect of:
Non-audit services: statutory accounts preparation

Staff costs

Wages and salaries
Social security
Other pension costs

Page 28

Total Total
funds funds
2022 2021

£ £
491,507 441,732
58,197 56,022
13,383 9,912
8,982 7,526
8,601 6,769
28,010 49,977
23,091 28,788
34,915 31,288
27,196 29,471
693,882 661,485
2022 2021

£ £
10,800 7,562
2,280 2,350
2022 2021

£ £

2,622 565 2,544,083
189,601 176,004
81,275 80,276

2,893,441

2,800,363
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NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Staff costs (continued)

The average number of persons employed by the Company during the year was as follows:

2022 2021

No. No.

Management & support staff 21 21
Clinical services 90 91
Retail services 27 30

138 142

The number of employees whose employee benefits (excluding employer pension costs) exceeded
£60,000 was:

2022 2021
No. No.
In the band £80,001 - £90,000 1 1

Trustees' remuneration and expenses
During the year, no trustees received any remuneration or other benefits (20271 - £NIL).

During the year ended 31 March 2022, expenses totalling £NIL were reimbursed or paid directly to
trustees (2021 - £NIL).
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NOTTINGHAMSHIRE HOSPICE LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

13. Tangible fixed assets

Short
leasehold Plant and
Freehold and other machinery
interest in interests in including Fixtures,
land and land and motor  fittings and
buildings buildings vehicles equipment Total
£ £ £ E £
Cost
At 1 April 2021 2,096,761 89,165 132,478 707,371 3,025,773
Additions - - - 57,298 57,298
At 31 March 2022 2,096,761 89,165 132,478 764,669 3,083,071
Depreciation
At 1 April 2021 1,124,009 88,981 100,211 554,004 1,867,205
Charge for the year 79,519 184 17,854 74,525 172,082
At 31 March 2022 1,203,528 89,165 118,065 628,529 2,039,287
Net book value
At 31 March 2022 893,233 - 14,411 136,140 1,043,784
At 31 March 2021 972,752 184 32,265 153,367 1,158,568

Page 30



14.

15.

16.

NOTTINGHAMSHIRE HOSPICE LIMITED
{A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Fixed asset investments

Listed Cash
investments deposits Total
£ £ £
Cost or valuation
At 1 April 2021 493,075 14,847 507,922
Additions 563,467 76,068 639,535
Disposals {(63,173) (76,362) (139,535)
Revaluations 7.576 - 7,576
At 31 March 2022 1,000,945 14,553 1,015,498
Net book value
At 31 March 2022 1,000,945 14,553 1,015,498
At 31 March 2021 493 075 14,847 507,922
Debtors
2022 2021
£ £
Due within one year
Trade debtors 17,430 26,999
Other debtors 83,731 56,873
Prepayments and accrued income 526,039 555,131
607,200 639,003
Creditors: Amounts falling due within one year
2022 2021
£ £
Trade creditors 74,017 63,748
Taxation and social security 45538 43,533
Obligations under finance lease and hire purchase contracts 3,545 4,729
Other creditors 17,393 23,244
Accruals and deferred income 45,076 53,670
185,569 188,924
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Creditors: Amounts falling due after more than one year

2022 2021
£ £

Net obligations under finance lease and hire purchase contracts - 3,548

Pension commitments
Defined contribution pension scheme

The Company operates a defined contribution pension scheme. The pension costs charge for the period
represents contributions payable by the charity to the scheme and amounted to £81,275 (2021 - £80,276).

Contributions totalling £17,760 (2021 - £18,275) were payable to the scheme at the end of the period and

19.

20.

are included in creditors.

Operating lease commitments

At 31 March 2022 the Company had commitments to make future minimum lease payments under non-

cancellable operating leases as follows:

2022 2021

£ £

Not later than 1 year 89,667 110,535
Later than 1 year and not later than 5 years 89,132 179,792
Later than 5 years - 20,833
178,799 311,160

Related party transactions
Controlling party
The Company is controlled by the trustees who are all directors of the Company.

Related party transactions

The Company has not entered into any related party transactions during the year, nor are there any

outstanding balances owing between related parties and the Company at 31 March 2022.
Key management personnel

Total employee benefits paid to key management personnel was £218,875 (2021 - £140,737).
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Statement of funds

Statement of funds - current year

Unrestricted funds
Designated funds

Fixed assets
Designated Funds

General funds

General Funds - all funds

Total Unrestricted funds

Restricted funds

Bathroom refurbishments
Department of Health
Dignity in care

Horizons of Hope - Phase il
Hospice at home & day care
Hospice extension

Kitchen

Small equipment

The Lady Evelyn and Sir Joseph Pope
Fund

Room with a View
Reception area refurbishment

Hospice night support {previously
PORT)

Mansfield & Ashfield
PHE

Mobile digitalisation
Complementary therapy

Total of funds
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(3,771,900)

3,800,434

Balance at Transfers  Gains/ Balance at 31
1 April 2021 Income Expenditure infout (Losses) March 2022
£ £ £ £ £ £
366,468 31,298  (107,248) - - 290,518
- 561,808 (140,329} 899,131 - 1,320,610
366,468 593,106 (247,577) 899,131 - 1,611,128
1,466,282 3,027,573 (3,085,393) - 7576 1,416,038
1,832,750 3,620,679 (3,332,970) 899,131 7576 3,027,166
26,904 - (1,855) - - 25,049
555,860 - (36,930) - - 518,930
119,186 - (10,1486) - - 109,040
74,223 - (4,113) - - 70,110
538 - (538) - - -
1,137 - (133) - - 1,004
1,781 - (314) - - 1,467
2,049 - (2,049) - ? -
1,215 - (81) = 5 1,134
139 - (139) - 5 .
9,608 - (407) - - 9,201
7,602 360,117  (367,719) - - -
1,829 - (1,829) - - 5
899,131 - - (899,131) - -
- 26,000 (8,667) - - 17,333
- 24,010 (4,010) - - 20,000
1,701,202 410,127  (438,930) {899,131) - 773,268
3,533,952 4,030,806 - 7,576
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Statement of funds (continued)

Statement of funds - prior year

Balance at
Balance at Gains/ 31 March
1 April 2020 income Expenditure {Losses) 2021
£ £ £ £ £
Unrestricted funds
Designated funds
Fixed assets 388 337 93,712 {115,581) - 366,468
General funds
General funds 1,194,309 2,968.915  (2,760,425) 63,483 1,466,282
Total Unrestricted funds 1,582,646 3,062,627 (2,876,006} 63,483 1,832,750
Restricted funds
Bathroom refurbishments 28,759 - (1,855) - 26,904
Department of Health 592,790 - (36,930) - 555,860
Dignity in care 129,331 - (10,145) - 119,186
Horizons of Hope - Phase llI 78,336 - (4,113} - 74,223
Haspice at home & day care - 102,895 (102,357) - 538
Hospice complementary therapy 86 - (86) - -
Hospice extension 1,270 - (133) - 1,137
Kitchen 2,095 - {314) - 1,781
Small equipment 6,262 - (4,213) - 2049
The Lady Evelyn and Sir Joseph
Pope Fund 1,774 - (559) - 1,215
Room with a View 415 - (276) - 139
Reception area refurbishment 10,014 - (406) - 9,608
Rainbow 35,469 - (35,469) - -
PORT 1,224 332,952 (326,574) - 7,602
Mansfield & Ashfield 69,219 - (67,390) S 1,829
NHDF 15,860 - (15,860) - -
PHE - 1,035,793 (136,662) - 899,131
972,904 1,471,640 (743,342) - 1,701,202
Total of funds 2,555,550 4,534,267  (3,619,348) 63,483
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Analysis of net assets between funds

Analysis of net assets between funds - current year

Unrestricted Restricted Total
funds funds funds
2022 2022 2022
£ £ £
Tangible fixed assets 290,516 753,268 1,043,784
Fixed asset investments 1,015,498 - 1,015,498
Current assets 1,906,721 20,000 1,926,721
Creditors due within one year (185,569) - (185,569)
Total 3,027,166 773,268 3,800,434
Analysis of net assets between funds - prior year
Unrestricted Restricted Total
funds funds funds
2021 2021 2021
£ £ £
Tangible fixed assets 366,468 792,100 1,158,568
Fixed asset investments 507,922 - 507,922
Current assets 1,150,832 908, 102 2,059,934
Creditors due within one year (188,924) - (188,924)
Creditors due in more than one year (3,548) - (3,548)

Total 1,832,750
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Reconciliation of net movement in funds to net cash flow from operating activities

Net income for the year (as per Statement of Financial Activities)

Adjustments for:

Depreciation charges

Losses on investments

Dividends, interests and rents from investments
Loss/(profit) on the sale of fixed assets
Decrease/(increase) in stocks

Decrease in debtors

Decrease in creditors

Net cash provided by operating activities

Analysis of cash and cash equivalents

Cash in hand

Total cash and cash equivalents

Analysis of changes in net debt

Cash at bank and in hand
Finance leases

2022 2021

£ £

266,482 978,402

172,082 162,726
(7,576) (86,890)
(14,309) (13,115)
- (26,400)

(895) 1,852

40,966 285,271

(16,066) (57,033)

440,684 1,244,713

2022 2021

£ £

1,318,626 1,420,931

1,318,626 1,420,931

At 1 April At 31 March
2021  Cash flows 2022

¢ £ £
1,420,931 (102,305) 1,318,626
{8,277) 4732 (3,545)

1,412,654
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NOTTINGHAMSHIRE HOSPICE LIMITED
TRUSTEES' REPORT

INTRODUCTION

2020-21 proved to be a very challenging year for the world and particularly for charitable
organisations such as the Hospice, operating during a global pandemic.

| am extremely grateful and proud of the way the whole hospice team stepped up to deal with the
challenges they faced and that they managed not only to continue with the wonderful regular at-home
services but also to mobilise resources to provide support in new and different ways, particularly for
those patients who would normally have accessed our day services in the hospice building.

The new support models developed have utilised on-line platforms as well as telephone and in person
house calls by Physiotherapists, Occupational therapists and counsellors. The team demonstrated
their ability to respond swiftly to both the changing needs of patients but also to the restrictions and
precautions necessary during the pandemic. Our Quality Account provides more detail of the changes
made but | applaud the fact that this has meant we were able to reach many more patients across the
City and County. In the year ahead we will build on our learning of these new ways of working to help
us develop services and methods of delivery for the future.

The pandemic also had a significant impact on our ability to raise much needed funds for the charity,
with many of our usual sources of income, such as retail and events fundraising, halted or severely
limited due to lockdown. We did benefit from government support via furlough payments, business
grants and we also received significant support for service delivery from Hospice UK and various
Trust providers, without which we would not have been able to offer the services we did. We are
fortunate that we ended the year in a strong financial position and with a surplus. However, the
fundraising environment continues to be difficult, and we will need to give great regard to finance in
the coming year.

During the year we said farewell to two of our clinical trustees, Tracy Madge and Jane Milburn, and
we thank them both for their invaluable service as members of the Board. We also welcomed two new
trustees, Patrick Taylor and Vanessa Doel and we welcome them to the Board.

In May of 2021 we said farewell to Rowena Naylor Morrell after 7 years as Chief Executive Officer and
to whom we are extremely grateful as she remained with us to expertly steer the team during the past
extraordinary year until her successor, Rachel Hucknall, arrived in June. Rachel will now focus on
delivery of our mission — to provide Hospice care in all our communities, led and informed by patient
needs.

Lastly, | would like to personally thank all of our teams, our army of wonderful volunteers who give of
their time and to all our generous supporters, without whom we would not be able to offer the services
we do for those at end of life in Nottinghamshire.

Joanne Brunner

Chair of the Board of Trustees
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TRUSTEES' REPORT

OBJECTIVES AND ACTIVITIES
Our Vision

Everyone in Nottinghamshire should have a good death. For them and their loved-ones, our
end-of-life care and support will be a beacon of hope and excellence in fulfilling this right.

Our Mission

To provide Hospice Care in all our communities, led and informed by their needs, striving to add life to
every day by:

Providing therapy-based support to enable people to live well and understand the changes
they will experience in their lives, their families, carers and communities.

*  Hospice in your Home available in every community.
+  Promoting independence and recovery through appropriate bereavement care.

Working with partners and our communities to increase understanding of palliative and end of
life care.

Our Values
Care: Providing the right care, at the right time, in the right place by the right person.

Acceptance: Accepted in all our diverse communities by growing trust and understanding.
Resilience: Building resilience in our patients, carers, families, staff and volunteers to cope and
thrive.

Empathy: Understanding that loss, grief and bereavement is unique to you and respecting your
needs.

Our Objectives

Our charitable purpose is to promote care and treatment of the chronically ill; especially those in the
palliative stage of their illness as well as support and care for families or carers of the bereaved.
Specifically, we aim to do this for people residing within a 25 mile radius of the Hospice building at
384 Woodborough Road, Nottingham NG3 4JF.

We demonstrate this by providing high quality care up to 24 hours a day, 7 days a week and 365 days
of the year through a portfolio of services:

Co-ordinating care and case management for all Nottinghamshire communities in
1. collaboration with the wider healthcare community, supporting self-referral and overcoming
barriers people experience in gaining support at a challenging time.

Providing people with daily care and support at a purpose designed Wellbeing and Therapy
Centre offering bespoke experiences and wellbeing days.

Providing palliative nursing care in patients’ homes, supporting them, their family and carers
3. to experience a good death led by their needs and wishes via our unique services Hospice in
your Home and Hospice Night Support, which launched in October 2018.

Caring for Carers by providing emotional support, advice and guidance for people who are
relatives or friends of a patient through a holistic approach.

Providing emotional, psychological support and counselling for those who are dying, those
who are bereaved and those affected by a death resulting from terminal or life limiting illness.
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6. Offering information and support access points through our community shops.

Providing a comprehensive range of supporter care and engagement services which support
the growth of voluntary income needed to enable the provision of services.

Offering our compassionate local community, the opportunity to gain volunteer experience
8. while also responding to citizen’s life challenges including isolation, poor mental health and
entry or re-entry into the employment market.

Public Benefit

At each Trustee Board Meeting, Trustees in consultation with the Senior Management Team develop
and review our objectives and activities. In addition to this, every 6 months a thorough review into
progress is facilitated via strategic meetings. Careful consideration is given to our governing
document and the Charity Commission’s guidance on the public benefit requirements under the
Charities Act 2011.

As described above we provide public benefit through the operation of a portfolio of services which do
not discriminate against any element of our communities; respecting how these may be described by
their constituent members, and specifically providing support for those who are in need of palliative
and end of life care.

The Board of Trustees further the charity’'s purpose by having in place a range of strategies that
enable us to achieve our aims and objectives. These relate to:

» Clinical services including standard operating processes.
* Financials including the treatment of reserves and investments.
* Integrated governance of Clinical and Corporate divisions.
*  Retail.
*  Fundraising and wider income generation.
*  Human Resources.
+  Marketing and Communications.
*  Resource management including health and safety.
Criteria for Measuring Success
The Trustees’ criteria for measuring success are as follows:
+ That we are able to deliver services our patients need.
+ That we are able to develop our services to reach more people who could benefit from them.

That we are able to control our costs and achieve a level of income that enables us to ensure
sustainability for the future.

Our 2020-2025 Strategic Objectives are:
1. Be arecognised centre of excellence for patients requiring community palliative care.
2. Lead and promote positive conversations about death to build community resilience.

Deliver visible and inclusive access to end-of-life services across all communities in
Nottinghamshire.
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Have in place a robust and sustainable business model which supports our strategy for
delivery of end-of-life services throughout Nottinghamshire.

FINANCIAL PERFORMANCE
Overview of Financial Operations

The Trustees monitor the financial performance of the Charity on a regular basis. This includes a
review of cash generation and reserve levels aided by annual forecasts which include detailed profit
and loss, balance sheet and cash flow forecasts. Monthly management accounts, which are narrated
by the Treasurer and the Director of Finance and Resources at each Strategy and Corporate
Governance subgroup as well as all Board meetings, are prepared and applied to the forecasts giving
a rolling position for the charity. In addition, income and expenditure is reviewed throughout the year
to ensure that on-going forecasts remain valid.

The Trustees therefore constantly monitor the going concern position of the charity and are satisfied
that the ‘going concern’ principle applies.

They ensure that all financial resources are focused on increasing and sustaining care services, as
well as ensuring a robust infrastructure is in place to support front line staff in caring for patients.
Donations, income from shops and other charitable sources go directly towards patient care, ensuring
everybody across Nottinghamshire will receive compassionate, community care when they most need
it.

Income, Expenditure and year-end Funds

Total income for the year is £4,534,267 compared to £3,819,911 in 2019/20. The variance in income
relates to increases in income from legacies, grants, retail, fundraising events, and payments from

public authorities. Specifically, we received £333,013 of income from the Government, Furlough
scheme, £292,473 from Business grants and £1.035m from Public Health England via Hospice UK.

Total expenditure for the year is £3,619,348 compared to £3,704,229 2019/20. The variance in
expenditure relates to a reduction in costs as a result of our shops being closed due to Covid
restrictions.

Total charity funds for the year are £3,533,952 compared to £2,555,550 in 2019/20 and represent the
net movement in funds.

Investment Powers

Under the Memorandum and Articles of Association, the charity has the power to invest in any way
the Trustees wish. The Trustees, having regard to the liquidity requirements of operating the Hospice
and to the reserves policy, have operated a policy of keeping available funds in an interest bearing
account and seek to achieve a rate of interest which matches or exceeds inflation as measured by the
retail prices index.

Investments, Liquidity and Reserves

Liquidity, investments and reserves are dynamic conditions that remain valid only as long as the need
for those funds to be retained, in those forms, remain. Each year the Trustees will review the
principles underpinning liquidity, investment and reserves to ensure that the levels set remain valid
and relevant to the needs of the Hospice. In reviewing these policies, Trustees will be informed by a
review of the overall Risk Assessment and any new developments. Those reviews will include
consideration of the proportion of the reserves invested in each form and will where necessary;
reformulate those proportions in line with determined needs of the Hospice.
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The Hospice must seek to retain sufficient liquid reserves to meet its day-to-day commitments and
contingent liabilities and ensure that a proportion of its funds are invested for growth, to prevent
erosion of the capital value of the monies entrusted to the Trustees for the furtherment of the aims of
the charity.

An annual Risk Assessment is completed in support of the Financial Strategy. It identifies what the
liabilities are that the Hospice will face in relation to its general running costs. On average, but subject
to annual review, this should be no more than a sum equivalent to 20% of the core running costs of
the Hospice itself excluding the retail division.

Additionally, the Risk Assessment will set out the Contingent Liabilities in relation to the Hospice and
be used to determine the correct level required to cover these risks.

Taking these elements together the Risk Assessment sets the figure that the Hospice should retain in
liquid funds sufficient to meet:

*  On-going commitments
*  20% of the Hospice running costs
»  Contingent liabilities

In addition, it identifies the need for investment for growth to retain and increase the value of the
Hospice’s capital funds. The Board of Trustees will determine and agree the appropriate level of
investment in development in line with the Strategic Development Plan, the Risk Assessment, and the
Financial Strategy.

During the financial year 2021/22 the Board of Trustees have agreed to invest £500K with Rathbones
Investment Management Ltd in addition to the holding with Brewin Dolphin. The investment decision
was based on gaining a return on the investment, long term growth and to protect the real value of the
reserve.

The Hospice generates income to provide services in line with its charitable purposes. Money is only
held in reserve where it is to cover known liabilities, projected developments and to reasonably
underpin long term security for the organisation and the users of its services.

The Hospice shall hold money available to assist the day-to-day cash-flow situation and to provide a
level of cover in extreme and immediate circumstances. The level of that sum, proportionate to the
level of funds held in other forms, will be determined by the Trustees.

Utilising these principals and calculations from above that underpins decisions in relation to the
apportionment between liquid, medium term and long-term investments. The proportions include the
commitment to work towards developing reserves equivalent to initially three then six months’ core
running costs.

Total funds at the year-end were £3,533,952 (2020 - £2,555,550). Unrestricted funds at the year-end
were £1,832,750 (2020 - £1,582,646) while restricted funds were £1,701,202 (2020- £972,904).
Included within the unrestricted funds are designated funds totaling £366,468 (2020 -£388,337). The
total of this amount relates to the amount of unrestricted funds that has been invested in the functional
fixed assets of the charity.

Of the unrestricted funds, £366,468 relates to tangible fixed assets and £507,922 relates to
investments. These can only be realised once disposed of. Of the restricted funds, £792,100 relates
to tangible fixed assets and can only be realised once disposed of.
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The investments are managed by Brewin Dolphin on behalf of the Hospice, and they report to the
Trustees biannually with any recommendations for improvement. Investments are reviewed annually
during a meeting with Brewin Dolphin who attend the full Trustee Board.

Total investment portfolio at year end stands at £507,922. Investments are held in a managed
portfolio with the objective of generating Income Return, investments being made with a risk approach
of “Cautious with risk”. Total return for the year was in line with the linked benchmark; and net of
withdrawals made during the year was in line with our objectives in the current economic conditions.

OUR ACHIEVEMENTS AND PERFORMANCE REVIEW

This year we have consolidated our work in building effective staff, sustainability, improving our
governance and delivering excellent care.

Effective Staff

Different staff groups have adapted flexibly to working within the restrictions associated with the
Covid-19 pandemic. Corporate support teams have worked effectively from home in line with
Government instructions and retail staff have been furloughed during times of closure for
non-essential retail. Care teams have worked consistently throughout the period to support patients
and carers, strictly following infection control guidelines. There have been some changes to the
structures of the teams to reflect the new ways of working in response to the adapted services and
new models of care.

Restrictions related to the pandemic meant that we could not hold our annual staff “Well-being Day”
as planned. This is now scheduled for October 2021 and will focus on recognising the impact of the
pandemic on all our teams, whether furloughed or working. It is also an opportunity for staff to learn
about the progress towards achieving the strategic objectives and future plans.

We have in place a comprehensive programme of mandatory training, which is enhanced with a range
of training which builds wider skills and resilience. The majority of mandatory training is delivered via
an online platform. This has improved access for our wider workforce of remote workers within Care
services and enabled an easier process of audit to ensure compliance. This is supported by a
programme of reflective practice within Care services which helps staff gain understanding of the
impact of their work, embed good practice and work collegiately to resolve poor practice. We are
undertaking a staff survey in August 2021 to gain insights from our teams post pandemic and
investigate opportunities for improvement.
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Volunteers

Reach and Impact

Volunteering at Nottinghamshire Hospice is vital in enabling us to provide outstanding care.
Volunteering brings many benefits, including gaining valuable work and life experience, being able to
get out and do something constructive, meeting new people and having fun. Covid 19 had a
significant impact on volunteer services due to the closure of the Day Therapy unit and intermittent
closure of retail. During lockdown continued support was provided to volunteers with a hope that they
would return as soon as services and retail resumed. Of note is the fact that the majority of volunteers
at the Hospice are 65 plus and were therefore at particular risk, causing a number of them to be
understandably cautious about returning, particularly to our retail services. Many of our volunteer
counsellors and emotional support volunteers have adapted their services by offering phone or virtual
appointments instead of meeting people face to face, and this was well received. The number of
volunteers has decreased post pandemic for a number of reasons: people wishing to spend more time
with family and friends who they may not have seen for many months; reductions in mobility due to
lack of exercise; the lockdowns creating a natural break in their volunteering journey; people being
cautious about mixing with others; and uncertainty about the efficacy of the vaccine. We are
successfully exploring different ways of engaging and recruiting volunteers who more widely represent
the population we serve, and the team is optimistic and enthusiastic about enhancing the size and
diversity of our volunteer services.

Volunteer Voice and Experience

In 2020-2021 Volunteers Services have increased both the opportunities available for our volunteers
and the level of training to support them in their roles. All are given a comprehensive induction at the
Hospice before starting and access to the online training platform to enable them to complete the
relevant modules in their own time. All volunteering policies have been reviewed, refreshed, and
updated and a new handbook issued.

Funding our Work

The Hospice has a blended approach to income generation. This is in line with good management
practice but is also underpinned by the belief expressed by Dame Cicely Saunders that - A Hospice
should always be able to focus on the needs of a patient, and needs a range of different types of
income, statutory, restricted, and non-restricted to ensure it is able to remain vibrant, independent and
person centered.

Despite challenges in retail and fundraising, this year has been positive in terms of income generation
which has enabled us to sustain our services and commitments, resulting in a financial surplus.
Furlough payments and business grants made a £634k contribution to support the Hospice during
what could have been a financially challenging year. Support from the Jones 1986 Trust and strategic
partners Better Together Partnership — Mid Notts, and other donations and grants have enabled us to
continue to deliver Hospice in Your Home services. We are now commissioning academic research to
assess the impact of the Hospice Night Support service. We express our thanks to all donors and
supporters for their ongoing confidence and commitment.
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Retail

The retail team had a challenging year of trading due to the pandemic. Numerous lockdowns and
restrictions during the period impacted on our ability to trade when closed and on footfall when open.
Infection control measures such as screens around tills, removal of stock to enable social distancing
and reducing the number of customers in the shops all impacted on net profit. Staff were furloughed
through the lockdowns and volunteers were put on hold, some of whom decided not to return. This
impacted on our ability to open to the full trading hours as lockdown was lifted. However, ongoing
recruitment of retail volunteers is replenishing the shifts which have remained vacant, and we remain
positive.

Plans are in place to review our retail offer with opportunities such as online retail, gift cards, furniture
sales, and pop-up shops being explored. Our Blidworth shop also has a small café with a weekly
drop-in service. The concept is based on encouraging people to stay longer on site and increase
income but specifically to create opportunities to share information about our care and hold events
such as a “Death Café” to open discussions about end-of-life care and build resilience. Looking
forwards, the retail teams and volunteers will receive further training to increase community resilience
and to identify hidden needs within their communities. This is embedded in the strategic objectives for
2020 — 2025.

Fundraising

The Fundraising team too met with significant challenges in 2020-21 due to the reductions in
fundraising opportunities during the year. Cancellation of events and challenges resulted in a lower
income than forecast within fundraising. During lockdowns the communities of Nottingham and
Nottinghamshire responded generously in their support of the initiatives we did have. The tenacity of
the team resulted in several new approaches being implemented. This was year of “Firsts” in a
number of our Fundraising campaigns. We launched our first online matched funding campaign which
raised over £40,000. We also launched our first direct mail campaign, Forget Us Not, in May 2020,
backed up by the selling of “Forget me not” flower merchandise over Christmas. We also worked
collaboratively with a neighbouring Hospice, Beaumond House, for the first time, successfully
doubling our number of regular donors through a Regular Giving appeal. We are working with them
again in 2021 to drive the number of regular supporters further. Our regular Light Up a Life appeal
was our most successful to date.

The challenges which face the wider voluntary sector have been felt keenly at the Hospice, however
the diligence and commitment of the fundraising team have been essential in overcoming and
learning from these experiences.

Lottery

In June 2018 Nottinghamshire Hospice transferred management of its Lottery programme to ‘Your
Hospice Lottery’ with the aim to grow the supporter network to 5,000 during the first year. Progress
has been slow and restorative action was initiated. An opportunity to review the contract exists in
2021 — 22 to return the lottery to internal management, but it is agreed that the internal resources are
best placed undertaking activities where we have demonstrated strength in fundraising and the
contract with “Your Hospice Lottery” will remain.

Contracting

The Hospice continues to be the leading provider of community-based end of life and palliative care
across our city and county. The external environment continues to change with future changes
anticipated during 2021-2022. It is anticipated this will include contracts being changed to reflect
provision across the city and county with a single set of outcomes and targets. It will be essential for
the Hospice to maintain the current levels of funding if services are to be sustained into the future.
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The investment provided by the Hospice into services such as the Hospice Night Support service has
injected significant new money and resources into the provision of end-of-life care across the city and
county. During 2020-21 our understanding of the needs of individuals has increased and we know the
difference a flexible model of care can make to people at the end of life. During 2021-22 it is intended
that a dialogue will be opened with commissioners to move from a silo or service-based approach to
outcomes to one based on a holistic hospice care. This will be predicated on the skill and knowledge
of teams to design and implement appropriate strategies for effective end of life care and on the
changes in the commissioning landscape.

During 2020-21 the Hospice provided commissioned care on behalf of City Care, Nottingham Clinical
Commissioning Group(CCG); Rushcliffe CCG; Nottingham West and Nottingham North and East
CCG; Better Together partnership — Ashfield, Mansfield, Newark and Sherwood CCG’s. We record
our thanks for their shared vision and commitment to our belief that everyone in our City and County
has the right to a good death.

PR and Media

During the year we continued to significantly raise our profile in the media, building up effective
relationships with journalists across online, print and broadcast media including some national and
international journalists. All our press releases have received coverage with some of our events being
covered across all available channels. Our ability to share emotive, impactful and relevant stories
about our patients, supporters and hospice developments has been well received and increased
awareness of the work of Nottinghamshire Hospice.

Our learning and development to social media platforms and the use of this mechanism to raise the
profile of the Hospice continues. There has been significant learning in terms of the role of digital
fundraising with the success of projects such as the matched funding campaign.

During the year the website has been redesigned and refreshed to clarify our services. The site
makes it easier for people to understand our offer, donate, apply for jobs online and includes
information such as governance and policies.

Improving Our Governance

Nottinghamshire Hospice is a company limited by guarantee governed by its Memorandum and
Articles of Association incorporated on 25 July 1980. It was amended for current governance
arrangements on 20 July 2004 and further updated and adopted on 18 March 2008 and again on 4
February 2014. It is a registered Charity with the Charity Commission and a Company limited by
guarantee registered with Companies House.

Board of Trustees and Management Structure

As set out in the Articles of Association, the Charity is governed by a Board of Trustees (Council),
consisting of between 5 and 15 members. The Chair of the Board of Trustees (BOT) is nominated by
the elected Trustees of the (BOT). Trustees have the power to co-opt other members as they feel
appropriate. Co-opted members serve for a time limited period.

Trustees say:

It is essential that we are able to explain the role of a Trustee to inspire people to join the Board. In a
recent social media post Trustee Joanne Brunner said:
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The role of the Trustee is extremely important in all charities, as they work with the Management
Team to make sure there is a clear strategy in place and that we are able to continue to meet the
needs of our beneficiaries. All of our Trustees at Nottinghamshire Hospice give freely of their time and
their skills and knowledge are invaluable to us. | would like to send a personal thank you to each and
every one of them for their commitment and support, particularly over the recent very challenging
times.

In order to support newly elected Trustees, each receives a comprehensive induction pack, the
opportunity to buddy with an existing Trustee, offers to attend courses held by Hospice UK and other
relevant organisations, an invitation to an induction day where they will meet with the senior
management team and exposure to sub group meetings prior to joining them. All Trustees are also
offered the opportunity of on-going development which includes attending charity governance courses
run by organisations such as Civil Society Media.

The Board of Trustees meet at least 6 times per year and in addition to full Board meetings they are
also involved in relevant subgroups. These subgroups are the Quality and Safety subgroup and the
Strategy and Corporate Governance subgroup. Both groups are chaired by Trustees and supported
by Managers, and work within terms of reference agreed by the Board of Trustees. The Trustees lead
the strategic direction of the Charity and act as an oversight board to the remunerated Senior
Management Team who manage the operational aspects of the Charity on a day-to-day basis.

The Board has delegated within agreed limits the day to day running of the Hospice to the Chief
Executive Officer and their Corporate Management team. Rowena Naylor Morrell, the previous CEO
left the organisation in May 2021 and has been replaced by Rachel Hucknall. The Corporate
Management Team comprises the CEQO, a Director of Finance and Resources, a Director of Care, a
Hospice in Your Home Manager, a Clinical Practice Lead, a Therapy and Wellbeing Manager, a Head
of Fundraising, Marketing and Communications, a HR Manager, a Retail Manager, and a Volunteer
Services Manager.

None of the Trustees receives remuneration or other benefits from their work with the Charity. Any
personal interest a Trustee or Senior Manager has within the Charity must be disclosed to the full
Board.

The Trustees, who are also directors of Nottinghamshire Hospice Ltd, for the purposes of company
law, are responsible for preparing the Trustees’ report and the financial statements in accordance with
applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted
Accounting Practice).

Company law requires the trustees to prepare financial statements for each financial year, which give
a true and fair view of the state of affairs of the Charitable Company and of the incoming resources
and application of resources, including income and expenditure for the year. In preparing these
statements the Trustees are required to:

»  Select suitable accounting policies and then apply them consistently.
*  Observe the methods and principles in the Charities SORP 2015 (FRS 102).
+ Make judgements and estimates that are reasonable and prudent.

State whether applicable UK Accounting Standards have been followed, subject to any
material departures disclosed and explained in the financial statements.
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The Trustees are responsible for keeping adequate accounting records that disclose with reasonable
accuracy at any time the financial position of the Charitable Company and enable them to ensure that
the financial statements comply with the Companies Act 2006. They are also responsible for
safeguarding the assets of the Charitable Company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

Delivering Excellent Care

As for all health care providers, this has been a year dominated by the Covid pandemic which whilst
challenging, has led to a major transformation in both the services we provide and the way in which
they are provided. Whilst still meeting the outcomes of contractual requirements we have seen a large
increase in referrals and have adapted accordingly to meet the needs of our patients and our
communities.

Hospice in Your Home

During 2020-21 the Hospice in your Home services have been the predominant offer provided to
support patients to have palliative care in their preferred place of care. The number of referrals to
Hospice at Home during the year had increased significantly from 1133 in 2019-20 to 1805 in 2020-21
and to the Hospice Night Support teams from 465 in 2019-20 to 957 in 2020-21. This has meant that
the blended approach of offering both overnight shifts and visiting services has offered the patient and
their family a choice, with the added benefit of releasing additional capacity in the services to see
more patients compared to the traditional shift-based Hospice at Home model. We plan to
commission academic research to assess the implications of running both service options, kindly
funded by The Jones Trust 1986. Like all services, screening for COVID symptoms was introduced
and after an initial shortage of PPE, end of life care has been provided for those patients who tested
COVID positive. The average length of stay on the service has reduced over the year from 30 days to
25 days; thus, meaning the care being provided is usually when the patients are more poorly and in
the last days of life

Due to closure of the hospice day therapy service in March 2020, attention turned to utilising the
resources that were allocated to day therapy to support the drive to reduce hospital admission, ease
pressures on NHS services, aid fast discharge to preferred place of care and support the pandemic in
the best way possible. The decision was made in conjunction with the Fast-Track team at City Care to
offer support for fast-track packages of care and therefore redeploy day therapy staff to work in the
community providing a day visiting service. The service was named the Hospice Outreach and
Discharge Support (HODS) team and they have been in operation since May 2020. The HODS
service introduced in response to the pandemic have been able to support 195 referrals from across
Greater Nottinghamshire. Due to logistics of travel, it was not possible to be able to offer the support
to Mid Notts. Patients are accepted onto the service for 30 days and then reviewed. Most of these
patients have died at home in their preferred place of care. Should a patient improve following an
episode of illness or discharge from hospital they may be referred onto a longer-term community
domiciliary care provider. The 30-day initial episode of care was to ensure patient flow and for the
fast-track team to refer those more complex palliative care patients in the final days of life to the team
who were experienced at supporting palliative patients. When looking at preferred place of care/death
in conjunction with it being recorded in their EPaCCS (electronic palliative care coordination system)
record, over 95% of patients receiving the Hospice in your Home services achieved their stated
preferred place. More than 16% of patients also had a member of staff present at the time of death

To provide a more comprehensive service in response to the pandemic the HNS teams dovetailed
with the HODS team to make up the package of care required in the early evening/twilight hours.
Where the three teams had previously all worked the night shift (21.30-07.00hrs) one team moved to
provide the twilight cover (19.00-04.30hrs). This introduced additional capacity and flexibility and
enabled the teams to meet the needs of more patients than traditionally with Hospice at Home.
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Flexible approach to Day therapy services
Day therapy provision

Following the closure of day therapy services in March 2020 the existing day therapy patients who
were known to the hospice at the start of the pandemic received a combination of support. The
previous day therapy volunteers were offered the opportunity to undergo additional training and
complete weekly support telephone calls to those patients who were known to them. They have been
supported by the volunteer services manager, support services manager and the day unit coordinator.
All calls have been escalated through to a member of the clinical team where concerns have been
raised by the volunteer- thus supporting the patient either through a visit by a member of the clinical
team or connecting into the community network of healthcare services. Where a patient has
deteriorated, the care services team have been able to offer Hospice at Home support or when
appropriate support through the HODS team.

In September 2020 a limited service of complementary therapy was offered to those patients who
were known by the hospice and where the treatments were expected to have therapeutic benefit, for
example in maintaining range of movement or reducing pain. Additionally, the physiotherapist
provided some limited support to patients and families in their home to support the community
rehabilitative support team.

The pandemic gave us the opportunity to re-imagine the day services provides by the Hospice. The
new Day Hospice service has been redesigned following the feedback from the wellbeing service
which was introduced and outlined in last year’s report, patient feedback, and the above learning from
the pandemic. It will be embedded into an internal, integrated pathway across all services in the
Hospice and aligns comfortably with the external work we partner in with City Care, Nottinghamshire
Healthcare and the wider environment. Named “The GRACE service” (Goal setting, Reablement,
Assessment, Complementary Therapy and Emotional Support) we aspire to deliver truly rehabilitative
palliative care.

As the GRACE service opens, the 40 previous day therapy patients will be welcomed back through a
GRACE clinic appointment. This will be to introduce them to the new service offer and reassess their
needs in line with the person-centred goal setting approach. Some patients will remain within the
Hospice at Home service as they are too poorly to return. The hospice have identified a tool designed
to assess patients’ needs with a progressive illness and have used it to support those patients who
remain within the wellbeing service and are returning to the building based services. This Support
Needs Approach for Patients (SNAP) tool is a five-stage health care intervention which seeks to
enable person-centred care for patients with progressive conditions. SNAP uses an evidence based
validated tool, to help patients identify and express their support needs so that they can discuss them
with their health care professional. The SNAP tool comprises 15 items in which patients with
progressive disease commonly say they require support. The tool is short and simple to use for both
patients and health care professionals. SNAP is more than just the 15-item tool: it underpins the
5-stage SNAP intervention for use in clinical practice to deliver person-centred care. It enables the
patient and health care professional to work together to identify, priorities and plan in relation to the
patient's unmet support needs. We are optimistic this new model will meet the needs of patients in the
post-pandemic environment.

The Young Adults service described last year will integrate into the GRACE model with additional
bespoke sessions to engage and support this niche group of patients.

Page 14



NOTTINGHAMSHIRE HOSPICE LIMITED
TRUSTEES' REPORT

Support services

Nottinghamshire Hospice Support Service provides emotional and spiritual support as well as advice
and information, for patients, friends and family that are affected by palliative diagnosis or
bereavement. During 20-21 support was offered through one-to-one counselling, emotional support
and through group activities. The service is delivered by volunteer counsellors and during the year
referrals increased from 145 to 170 patients. The service adapted to the pandemic by moving from
face-to-face appointments to offering telephone and on-line sessions. This service development will
be retained in the future as it gives patients choice and enables us to use volunteers from across the
UK for the online sessions.

GriefLine was set up in response to a request by the ICS to offer a telephone support line for those
people experiencing traumatic grief due to the Covid pandemic. Support Services have piloted and
continued with the operation of the GriefLine (Freephone 0800 number) which is answered Monday —
Friday 8.00am to 5:00pm with a facility to leave a message outside of these hours or call the hospice
24-hour number to speak to someone in person. The ongoing use of this service is to be reviewed in
2021-2022.

Patients we have supported during 2020-21
The year in numbers:
+ 1,805 referrals were made to Hospice at Home (1,133 the previous year)
+ The average stay on Hospice at Home service was 25 days (30 days previously)
+ 957 referrals were made to Hospice Night Support (465 previously)
+ 170 referrals were made to bereavement services (146 previously)
+ 1,700 hours of support were given through advice and guidance services
* 12 young adults regularly attended the Young Adults service over the year
KEY RISKS AND UNCERTAINTIES
Risk Management Strategy
The Trustees have a Risk Management Strategy which comprises:
* An annual review of all the risks the charity may face.
*  The establishment of systems and procedures to mitigate those risks.
* A bi-monthly review of major risks and mitigating actions.

The implementation of procedures designed to minimise any potential impact on the charity
should any of the risks materialise.

A risk register has been prepared and a risk score attached to each of the risks identified,
representing a combination of potential impact on the charity and likelihood of the risk materialising.
All risks with a weighted score of 15 or more are deemed major risks and are monitored accordingly.

The key risks identified and our plans to address them are as follows:

Income generation may not meet the required target and there is a significant shortfall in the
* levels the levels required to support service delivery. An income generations strategy is in
place to increase income from fundraising, retail and contractual sources
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Risks to staff safety during the delivery of community services during unsocial hours. Staff
* receive induction and training on personal safety. Through the night management and
tracking is in place to assure staff safety

GDPR (General Data Protection Regulation) breach — mitigation: Policy in place, staff trained
and the organisation has completed NHS Data Security Toolkit.

PLANS FOR THE FUTURE

During 2021-2022 we will be focusing embedding our strategy and conducting a full refresh of the
strategy to better understand the impact of Covid 19. This will include understanding the needs of
patients following the changes to patterns of death due to the pandemic; reflecting on the
sustainability of retail as a mechanism for income generation and understanding what fundraising will
need to look like in the coming years.

The Trustees and the Senior Management Team will continue to work together to identify a clear
vision of what Nottinghamshire Hospice will look like, how we will be delivering our Care, how we will
lead transformation and change both internally and with our partners and demonstrate our
commitment to everyone in Nottingham and Nottinghamshire having a good death. For them and their
loved-ones our palliative end of life care and support will be a beacon of hope and excellence in
fulfilling this right.

Strategic Objective one
Be a recognised centre of excellence for patients requiring community-based Hospice Care:
*  Maintain our CQC rating of GOOD with an ambition to be outstanding
* Increase patient and carer satisfaction by improving the ways we listen and respond
* Improve the number of people achieving their preferred place of care and death
* Increase our influence and leadership of the end-of-life agenda both locally and nationally
Strategic Objective two
Lead and promote positive conversations about death to build community resilience:
»  Support communities to increase resilience through shared learning and partnership
*  Provide quality volunteering experiences which build confidence and a sense of achievement
*  Build community hubs by extending the role of our shops in community resilience
Strategic Objective three

Deliver visible and inclusive access to end of life care services across all communities in
Nottinghamshire

Increase the cultural competence of all our staff and patients to provide inclusive care and
support

Understand and respond to the changing needs of communities through dialogue and
awareness raising

Support people to understand and put in place strategies such as advance care plans or
respect forms to ensure they are able to make the best decisions about their end-of-life care

Support the development of an open dialogue about grief, bereavement, and loss to reduce
stigma and improve understanding
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Strategic Objective four

Have in place a robust and sustainable business model which supports our strategy for the delivery of
end-of-life care throughout Nottinghamshire

» Improve the annual wellbeing score of our staff

Increase our income to be able to meet the changing demands and needs for care in our
communities

* Increase the level of local fundraised income received each year
+ Demonstrate good governance in all areas of our work

Whilst the report relates to our performance in 2020-21 the impact of Covid 19 in 2021-2022 on our
communities, our organization and our citizens is ongoing. We continue to remain vigilant and
responsive as the situation evolves.

The performance of all staff at Nottinghamshire Hospice has been outstanding, the support of our

partners reassuring and the kindness and generosity of our communities — simply breathtaking.

Thank you all for your support of Nottinghamshire Hospice.

REFERENCE AND ADMINISTRATION

Key members of the organisation

Founder and Honorary President
Honorary Patron and Ambassador
Ambassadors

Trustees

Chief Executive Officer
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Director of Finances and Resources
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Page 17

Bernard Brady

Tim Richmond OBE TD DL
Sue Cooper

Peter Emerson

Tim Farr

Dame Elizabeth Fradd
Judy Naake

Nicky Weston DL
Shahnaz Aziz

Joanne Brunner
Dipak Datta

Dr Vanessa Doel

Mike Holt

Janusz Jankowski
Siobhan Kesari

Tracy Madge

Dr Jane Milburn

Colin Peacock

Jenifer Richmond

Ann Rowe

Matt Youdale

Patrick Taylor
Saurabh Zindal
Rowena Naylor-Morrell / Rachael Hucknall
Joanne Polkey

Maria Holmes

Penny Russell

Jo Drake

Donna Roberts



NOTTINGHAMSHIRE HOSPICE LIMITED

TRUSTEES' REPORT

Head of Fundraising, Marketing & Communications Gemma Taylor-Mahon

Charity Details

Registered Name
Registered Office
Charity Number
Company Number
Auditors

Principal Bankers

Principal Solicitors

Accountants

Principal Investment Brokers

SUPPORTERS OF THE HOSPICE

The Nottinghamshire Hospice Limited

384 Woodborough Road, Nottingham NG3 4JF
509759

1509313

Page Kirk LLP
Sherwood House, 7 Gregory Boulevard, Nottingham NG7 6LB

Barclays Bank PLC
Leicester LE87 2BB

Freeths LLP
Cumberland Court, 80 Mount Street, Nottingham, NG1 6HH

HSKS Greenhalgh
3rd Floor Butt Dyke House, 33 Park Row, Nottingham, NG1
6EE

Brewin Dolphin
1st Floor Waterfront House, Waterfront Plaza, 35 Station
Street, Nottingham NG2 3DQ

Thank you to all those, whose kindness and generosity continues to make a difference to our patients’
lives as well as their families and carers; including those who made a contribution, who gave their
time to volunteer, who took part in events and challenges or supported our campaigns as well as our

commissioners.

Our Commissioners CityCare

Mansfield and Ashfield Clinical Commissioning Group
Newark and Sherwood Clinical Commissioning Group
Nottingham City Clinical Commissioning Group
Nottingham North East Clinical Commissioning Group
Nottingham West Clinical Commissioning Group
Rushcliffe Clinical Commissioning

Small company provisions

This report has been prepared in accordance with the small companies regime under the Companies

Act 2006.
Auditor

Page Kirk LLP have expressed their willingness to continue as auditors for the next financial year.
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Approved by the Board on 28 September 2021 and signed on its behalf by:

Mrs J Brunner
Trustee
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INDEPENDENT AUDITORS' REPORT TO THE TRUSTEES OF
NOTTINGHAMSHIRE HOSPICE LIMITED

Opinion

We have audited the financial statements of Nottinghamshire Hospice Limited for the year ended 31
March 2021, which comprise the Statement of Financial Activities, Balance Sheet, Statement of Cash
flow and the related notes, including a summary of the significant accounting policies. The financial
reporting framework that has been applied in their preparation is applicable law and Financial
Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom Generally Accepted
Accounting Practice).

In our opinion the financial statements:

* give a true and fair view of the state of the charitable company's affairs as at 31 March 2021 and of
its incoming resources and application of resources for the year then ended;

» have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

» have been prepared in accordance with for charitable companies audited under the Companies Act
2006: the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the Auditor's
responsibilities for the audit of the financial statements section of our report. We are independent of
the charitable company in accordance with the ethical requirements that are relevant to our audit of
the financial statments in the UK, including the FRC's Ethical Stnadard, and we have fulfilled our other
ethical responsibilities in accordance with these requirements. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the trustees’ use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the charitable
company's ability to continue as a going concern for a period of at least twelve months from when the
financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are
described in the relevant sections of this report.
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......... continued

Other information

The other information comprises the information included in the annual report other than the financial
statements and our auditor’s report thereon. The trustees are responsible for the other information
contained within the annual report. Our opinion on the financial statements does not cover the other
information and, except to the extent otherwise explicitly stated in our report, we do not express any
form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other
information is materially inconsistent with the financial statements or our knowledge obtained in the
course of the audit, or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether this gives
rise to a material misstatement in the financial statements themselves. If, based on the work we have
performed, we conclude that there is a material misstatement of this other information, we are
required to report that fact.

We have nothing to report in this regard.

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters in relation to which the Charities
(Accounts and Reports) Regulations 2008 require us to report to you if, in our opinion:

 the information given in the financial statements is inconsistent in any material repect with the
trustees' report; or

« sufficient accounting records have not been kept; or
« the financial statements are not in agreement with the accounting records and returns; or

» we have not received all the information and explanations we require for our audit.

Responsibilities of trustees

As explained more fully in the Trustees' Responsibilities Statement set out on page 1, the trustees
(who are also the directors of the charitable company for the purposes of company law) are
responsible for the preparation of the financial statements and for being satisfied that they give a true
and fair view, and for such internal control as the trustees determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, the trustees are responsible for assessing the charitable
company's ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the trustees either intend to liquidate
the charitable company or to cease operations, or have no realistic alternative but to do so.
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Auditor's responsibilities for the audit of the financial statements

We have been appointed as auditor under section 144 of the Charities Act 2011 and report in
accordance with the Act and relevant regulations made or having effect thereunder.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud and error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect
of irregularities, including fraud. The extent to which our procedures are capable of detecting
irregularities, including fraud is detailed below:

We obtained an understanding of the legal and regulatory frameworks within which the company
operates, focusing on those laws and regulations that have a direct effect on the determination of
material amounts and disclosures in the financial statements. The laws and regulations we considered
in this context were the Companies Act 2006, Charities Act 2011, Taxation legislation, COVID -
furlough income and Money Laundering.

We identified the greatest risk of material impact on the financial statements from irregularities,
including fraud, to be the override of controls by management and the understatement of revenue.
Our audit procedures to respond to these risks included:

* Enquiries of management about their own identification and assessment of the risks of irregularities.
» Sample testing on the posting of journals.

* Reviewing meeting minutes, regulatory correspondence and professional fees.

* Detailed substantive testing on the completeness of income.

Owing to the inherent limitations of an audit, there is an unavoidable risk that we may not have
detected some material misstatements in the financial statements, even though we have properly
planned and performed our audit in accordance with auditing standards. We are not responsible for
preventing non-compliance and cannot be expected to detect non-compliance with all laws and
regulations.

These inherent limitations are particularly significant in the case of misstatement resulting from fraud
as this may involve sophisticated schemes designed to avoid detection, including deliberate failure to
record transactions, collusion or the provision of intentional misrepresentations.

A further description of our responsibilities for the audit of the financial statements is located on the

Financial Reporting Council's website at: www.frc.org.uk/auditorsresponsibilities. This description
forms part of our auditor's report.
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......... continued

Use of our report

This report is made solely to the charitable company's members, as a body, in accordance with
Chapter 3 of the Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we
might state to the charitable company's trustees those matters we are required to state to them in an
auditor's report and for no other purpose. To the fullest extent permitted by law, we do not accept or
assume responsibility to anyone other than the charitable company and its trustees as a body, for our
audit work, for this report, or for the opinions we have formed.

John Wallis FCA (Senior Statutory Auditor)
For and on behalf of Page Kirk LLP, Statutory Auditor

Sherwood House

7 Gregory Boulevard
Nottingham

NG7 6LB

28 September 2021
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NOTTINGHAMSHIRE HOSPICE LIMITED

STATEMENT OF FINANCIAL ACTIVITIES (INCLUDING INCOME AND
EXPENDITURE ACCOUNT AND STATEMENT OF TOTAL RECOGNISED GAINS
AND LOSSES)

YEAR ENDED 31 MARCH 2021

Total Total
Unrestricted Restricted Funds Funds
funds funds 2021 2020
Note £ £ £ £

Income from:

Donations and legacies 3 1,106,583 1,471,640 2,578,223 1,160,337
Charitable activities 4 1,507,236 - 1,507,236 1,469,524
Other trading activities 5 435,322 - 435,322 1,171,475
Investments 6 13,486 - 13,486 18,575
Total 3,062,627 1,471,640 4,534,267 3,819,911

Expenditure on:
Raising funds 7 977,121 977,121 1,070,865

1,888,973 743,342 2,632,315 2,625,426

Charitable activities 8

Other 9 9,912 - 9,912 7,938
Total 2,876,006 743,342 3,619,348 3,704,229
Net gains/(losses) on investments 63,483 - 63,483 (54,857)
Net income 186,621 728,298 914,919 115,682
Net movements in funds 250,104 728,298 978,402 60,825
Reconciliation of funds

Total funds brought forward 1,582,646 972,904 2,555,550 2,494,725
Total funds carried forward 1,832,750 1,701,202 3,533,952 2,555,550

The notes on pages 28 to 46 form an integral part of these financial statements.
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NOTTINGHAMSHIRE HOSPICE LIMITED

STATEMENT OF FINANCIAL ACTIVITIES (INCLUDING INCOME AND
EXPENDITURE ACCOUNT AND STATEMENT OF TOTAL RECOGNISED GAINS
AND LOSSES)

YEAR ENDED 31 MARCH 2021

......... continued
Total
Unrestricted Restricted Funds
funds funds 2020
Note £ £ £
Income from
Donations and legacies 3 868,708 291,629 1,160,337
Charitable activities 4 1,400,305 69,219 1,469,524
Other trading activities 5 1,171,475 - 1,171,475
Investments 6 18,575 - 18,575
Total 3,459,063 360,848 3,819,911
Expenditure on
Raising funds 7 1,070,865 - 1,070,865
Charitable activities 8 2,201,006 424,420 2,625,426
Other 9 7,938 - 7,938
Total 3,279,809 424,420 3,704,229
Net gains/(losses) on investments (54,857) - (54,857)
Net income 179,254 (63,572) 115,682
Net movements in funds 124,397 (63,572) 60,825
Reconciliation of funds
Total funds brought forward 1,458,249 1,036,476 2,494,725
Total funds carried forward 1,682,646 972,904 2,555,550

The notes on pages 28 to 46 form an integral part of these financial statements.
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NOTTINGHAMSHIRE HOSPICE LIMITED (REGISTRATION NUMBER:

01509313)

BALANCE SHEET
31 MARCH 2021

Fixed assets
Tangible assets
Investments

Current assets

Stocks and work in progress
Debtors

Cash at bank and in hand

Creditors: Amounts falling
due within one year

Net current assets

Total assets less current
liabilities

Creditors: Amounts falling
due after more than one
year

Net assets

The funds of the charity:
Restricted funds

Unrestricted funds

Total charity funds

Note

12
13

14

15

16

2021
£ £
1,158,568
507,922
1,666,490
639,003
1,420,931
2,059,934
(188,924)
1,871,010
3,537,500
(3,548)
3,533,952
1,701,202
1,832,750
3,533,952

2020
£ £
1,239,471
425,375
1,664,846
1,852
924,274
214,083
1,140,209
(241,227)
898,982
2,563,828
(8,278)
2,555,550
972,904
1,582,646
2,555,550

Approved by the Board on 28 September 2021 and signed on its behalf by:

Mrs J Brunner
Trustee

Mr C Peacock
Trustee

The notes on pages 28 to 46 form an integral part of these financial statements.
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NOTTINGHAMSHIRE HOSPICE LIMITED

CASH FLOW STATEMENT
YEAR ENDED 31 MARCH 2021

Cash flows from operating activities

Net income/(expenditure) for the reporting period
Adjustments to cash flows from non-cash items:
Depreciation and amortisation

(Gains)/loss on investments

Loss/(profit) on sale of investments

Loss/(profit) on sale of fixed assets

Dividends, interest and rents from investments
(Increase)/decrease in stocks
(Increase)/decrease in debtors
Increase/(decrease) in creditors

Net cash provided by (used in) operating activities

Cash flows from investing activities

Dividends, interest and rents from investments
Proceeds from the sale of property, plant and equipment
Purchase of property, plant and equipment

Proceeds from sale of investments

Purchase of investments

Net cash provided by (used in) investing activities

Change in cash and cash equivalents
Cash and cash equivalents at 1 April
Cash and cash equivalents at 31 March

Cash in hand
Total cash and cash equivalents

The notes on pages 28 to 46 form an integral part of these financial statements.
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2021 2020
£ £
978,402 60,825
162,726 168,373
(63,483) 54,857
(23,507) 21,786
(26,400) -
(13,115) (17,840)
1,852 889
285,271 (259,377)
(57,033) 52,374
1,244,713 81,887
13,115 17,840
38,289 -
(93,712) (13,172)
375,973 245,806
(371,530) (327,665)
(37,865) (77,191)
1,206,848 (112,304)
214,083 326,387
1,420,931 214,083
1,420,931 214,083
1,420,931 214,083




NOTTINGHAMSHIRE HOSPICE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 31 MARCH 2021

GENERAL INFORMATION

The charity is a company limited by guarantee and is incorporated in England and Wales.

The address of its registered office is:
Fernleigh

384 Woodborough Road

Nottingham

NG3 4JF

These financial statements were authorised for issue by the Board of trustees on 28 September
2021.

ACCOUNTING POLICIES

Charity status

The charity is a company limited by guarantee and has no share capital. Each of the trustees is
liable to contribute an amount not exceeding £1 towards the assets of the charity in the event of
liquidation.

Basis of preparation

The financial statements have been prepared in accordance with Accounting and Reporting by
Charities: Statement of Recommended Practice applicable to charities preparing their accounts
in accordance with the Financial Reporting Standard applicable in the UK and Republic of
Ireland (FRS 102) (effective 1 January 2015) - (Charities SORP (FRS 102)), the Financial
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) and the Companies
Act 2006.

Nottinghamshire Hospice Limited meets the definition of a public benefit entity under FRS 102.
Assets and liabilities are initially recognised at historical cost or transaction value unless
otherwise stated in the relevant accounting policy notes.

Preparation of the accounts on the going concern basis

The trustees consider that there are no material uncertainties about the trust’s ability to continue
as a going concern. The most significant areas of operational uncertainty are:

Risk: Income generation may not meet the required target and there is a significant shortfall in
the levels the levels required to support service delivery

Mitigation: An income generations strategy is in place to increase income from fundraising,
retail and contractual sources.

Risk: Staff safety during the delivery of community services during unsocial hours.
Mitigation: Staff receive induction and training on personal safety. Through the night
management and tracking is in place to assure staff safety
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NOTTINGHAMSHIRE HOSPICE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 31 MARCH 2021

Risk: GDPR (General Data Protection Regulation) breaches
+ Mitigation: Policy in place, staff trained and the organisation has completed NHS Data
Security Toolkit.

Critical accounting judgements and key sources of estimation uncertainty

Preparation of the financial statements requires management to make significant judgements
and estimates. During the preparation of these financial statements there have been no
significant or material judgements and estimates that require disclosure.

Fund accounting policy

Unrestricted income funds are general funds that are available for use at the trustees' discretion
in furtherance of the objectives of the charity.

Restricted funds are those donated for use in a particular area or for specific purposes, the use
of which is restricted to that area or purpose.

Designated funds are unrestricted funds set aside at the discretion of the trustees for specific
purposes.

Further details of each fund are disclosed in note 21.

Income

Donations and legacies is recognised where there is entitlement, certainty of receipt and the
amount can be measured with sufficient reliability.

Incoming resources from tax reclaims are included in the statement of financial activities at the
same time as the gift to which they relate.

Charitable activities includes income recognised as earned (as the related goods or services are
provided) under contract.

Other trading activity income relates to shop, lottery and fundraising income. It is recognised on
a receivables basis.

Investment income is recognised on a receivable basis.

Expenditure

Liabilities are recognised as soon as there is a legal or constructive obligation committing the
charity to the expenditure. All expenditure is accounted for on an accruals basis and has been
classified under headings that aggregate all costs related to the category.

Costs of generating funds are the costs of trading for fundraising purposes.

Charitable expenditure comprises those costs incurred by the charity in the delivery of its
activities and services for its beneficiaries. It includes both costs that can be allocated directly to
such activities and those costs of an indirect nature necessary to support them.

Expenditure on other items include those incurred in the governance of the charity and its assets
and are primarily associated with statutory requirements
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NOTTINGHAMSHIRE HOSPICE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 31 MARCH 2021

Support costs

Support costs include central functions and have been allocated to activity cost categories on a
basis consistent with the use of resources, for example, allocating property costs by floor areas,
or per capita, staff costs by the time spent and other costs by their usage.

Irrecoverable VAT

Irrecoverable VAT is charged against the category of resources expended for which it was
incurred.

Fixed assets

Fixed assets are initially recorded at cost.

Depreciation

Depreciation is provided on tangible fixed assets so as to write off the cost or valuation, less any
estimated residual value, over their expected useful economic life as follows:

Freehold interest in land & buildings 4% straight line

Short leasehold and other interests in Varying rates

land & buildings

Plant and machinery including motor 20% straight line
vehicles

Fixtures, fittings and equipment 33.33 or 20% straight line

During the year, the trustees have reviewed the useful economic life of all asset categories and
deemed that all reducing balance rates were to be changed to 20% straight line.

Investments

Fixed asset investments are included at market value at the balance sheet date.

Realised gains and losses on investments are calculated as the difference between sales
proceeds and their market value at the start of the year, or their subsequent cost, and are
charged or credited to the statement of the financial activities in the period of disposal.

Unrealised gains and losses represent the movement in market values during the year and are
credited or charged to the statement of financial activities based on the market value at the year
end.

Stock

Stock is valued at the lower of cost and net realisable value, after due regard for obsolete and
slow moving stocks. Net realisable value is based on selling price less anticipated costs to
completion and selling costs. Items donated for resale or distribution are not included in the
financial statements until they are sold or distributed.
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NOTTINGHAMSHIRE HOSPICE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 31 MARCH 2021

Hire purchase and finance lease contracts

Assets held under finance leases, which are leases where substantially all the risks and rewards
of ownership of the asset have passed to the charity, are capitalised in the balance sheet as
tangible fixed assets and are depreciated over their useful lives. The capital elements of future
obligations under the leases are included as liabilities in the balance sheet. The interest element
of the rental obligation is charged to the statement of financial activities over the period of the
lease and represents a constant proportion of the balance of capital repayments outstanding.

Assets held under hire purchase agreements are capitalised as tangible fixed assets and are
depreciated over their useful lives. The capital element of future finance payments is included
within creditors. Finance charges are allocated to accounting periods over the length of the
contract.

Operating leases

Rentals payable under operating leases are charged in the statement of financial activities on a
straight line basis over the lease term.

Pensions

The charity operates a defined contribution pension scheme. Contributions are charged in the
statement of financial activities as they become payable in accordance with the rules of the
scheme.
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NOTTINGHAMSHIRE HOSPICE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 31 MARCH 2021

Financial Instruments
Classification

Financial assets and financial liabilities are recognised when the charity becomes a party to the
contractual provisions of the instrument.

Financial liabilities and equity instruments are classified according to the substance of the
contractual arrangements entered into. An equity instrument is any contract that evidences a
residual interest in the assets of the charity after deducting all of its liabilities.

Recognition and measurement

All financial assets and liabilities are initially measured at transaction price (including transaction
costs), except for those financial assets classified as at fair value through profit or loss, which are
initially measured at fair value (which is normally the transaction price excluding transaction
costs), unless the arrangement constitutes a financing transaction. If an arrangement constitutes
a financing transaction, the financial asset or financial liability is measured at the present value of
the future payments discounted at a market rate of interest for a similar debt instrument.

Financial assets and liabilities are only offset in the statement of financial position when, and
only when there exists a legally enforceable right to set off the recognised amounts and the
charity intends either to settle on a net basis, or to realise the asset and settle the liability
simultaneously.

Financial assets are derecognised when and only when a) the contractual rights to the cash
flows from the financial asset expire or are settled, b) the charity transfers to another party
substantially all of the risks and rewards of ownership of the financial asset, or c) the charity,
despite having retained some, but not all, significant risks and rewards of ownership, has
transferred control of the asset to another party.

Financial liabilities are derecognised only when the obligation specified in the contract is
discharged, cancelled or expires.
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NOTTINGHAMSHIRE HOSPICE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 31 MARCH 2021

3 INCOME FROM DONATIONS AND LEGACIES

Unrestricted Restricted Total Funds Total Funds

funds funds 2021 2020
£ £ £ £

Fundraising - donations 56,770 - 56,770 62,510
Fundraising - legacies 216,192 - 216,192 734,734
Fundraising - grants 208,135 435,847 643,982 348,673
Other - donations - - - 100
Other - grants - - - 14,320
Government grants - COVID-19 333,013 ) 333,013 )
furlough scheme

Hospice UK grants - 1,035,793 1,035,793 -
Government grants - COVID 19 202 473 ) 202 473 )

business rates grants

1,106,583 1,471,640 2,578,223 1,160,337

4 INCOME FROM CHARITABLE ACTIVITIES

Unrestricted  Restricted Total Total
funds funds Funds Funds
2021 2020
£ £ . X

Provision of hospice services

Payments from governments or

public authorities in the normal 1,457,329 - 1,457,329 1,469,524
course of trading

(Profit)/loss on sale of tangible

fixed assets held for charity's 49,907 - 49,907 -
own use

1,507,236 - 1,507,236 1,469,524
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NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 31 MARCH 2021

6

INCOME FROM OTHER TRADING ACTIVITIES

Shop income

Warehouse takings
Fundraising - events
Lottery membership income
Insurance claims

INCOME FROM INVESTMENTS

Income from UK listed

investments

Income from non-UK listed

investments

Bank interest receivable

Unrestricted Restricted Total Total
funds funds Funds Funds
£ £ 2021 2020
£ £
254,578 254,578 950,633
10,189 10,189 20,384
104,748 104,748 143,460
53,617 53,617 56,998
12,190 12,190 -
435,322 435,322 1,171,475
Unrestricted Restricted Total Total
funds funds Funds Funds
£ £ 2021 2020
£ £
7,871 7,871 10,677
5,244 5,244 7,163
371 371 735
13,486 13,486 18,575
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NOTTINGHAMSHIRE HOSPICE LIMITED
NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2021

7

EXPENDITURE ON RAISING FUNDS

Retail activities

Cost of goods sold
Employment costs

Other direct costs
Establishment costs

Repairs and maintenance
Depreciation of tangible fixed
assets

Office expenses

Cleaning

Advertising and promotion
Legal and professional costs
Bank charges

Fundraising events

Cost of goods sold

Cost of fundraising events
Employment costs

Other direct costs

Office expenses

Legal and professional costs
Bank charges

Lottery

Lottery prizes

Other direct costs
Advertising and promotion
Bank charges

Investment management costs

Administration of investments

Unrestricted Restricted Total Total

funds funds Funds Funds

£ £ 2021 2020

£ £

2,582 2,582 4,239
452,940 452,940 501,647
15,883 15,883 47,399
208,960 208,960 205,792
25,342 25,342 14,871
31,040 31,040 31,945
15,809 15,809 14,910
793 793 -
- - 163
- - 578
8,193 8,193 8,664
761,542 761,542 830,208
- - 110
11,951 11,951 42,981
185,494 185,494 172,034
5,598 5,598 6,768
7,432 7,432 -
- - 10,404
574 574 -
211,049 211,049 232,297
85 85 2,200
- - 308
- - 1,104
- - 863
85 85 4,475
4,445 4,445 3,885
977,121 977,121 1,070,865
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NOTTINGHAMSHIRE HOSPICE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 31 MARCH 2021

8

9

EXPENDITURE ON CHARITABLE ACTIVITIES

Activities Support
undertaken costs 2021 2020
directly allocated £ £
£ £
Provision of hospice services 2,632,315 - 2632315 2,625,426
OTHER EXPENDITURE
Unrestricted Restricted Total Total
funds funds Funds Funds
£ £ 2021 2020
£ £
Support costs allocated 9,912 - 9,912 7,938
10 AUDIT REMUNERATION
2020 2019
£ £
Audit of the financial statements 7,562 6,900
Other fees to auditors
Non-audit work: Accounts preparation 2,350 1,038
Non-audit work: Tax compliance services - -
2,350 1,038

11

EMPLOYEES' REMUNERATION

The average number of persons employed by the charity (including trustees) during the year,

analysed by category, was as follows:

2021 2020

No. No.
Management & support staff 21 25
Clinical services 91 90
Retail services 30 31
142 146
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The aggregate payroll costs of these persons were as follows:

2021 2020
£ £
Wages and salaries 2,544,083 2,443,490
Social security 176,004 157,273
Other pension costs 80,276 86,321
2,800,363 2,687,084

Trustees' remuneration and expenses

No trustees received any remuneration or had expenses reimbursed during the year.

Senior employees

During the year, the number of senior employees who received emoluments, calculated on the
basis of full time equivalents, falling within the following ranges was:

2021 2020

No. No.
£60,000 - £70,000 - -
£70,001 - £80,000 - -
£80,001 - £90,000 1 1
1 1

During the year, defined contribution pension contributions on behalf of these staff amounted to
£6,500 (2020 - £6,500).

During the year, the number of staff who were accruing benefits under pension schemes was as
follows:

2021 2020
No. No.

Money purchase
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12 TANGIBLE FIXED ASSETS

Short
leasehold and Plant and

Freehold other machinery

interest in interests in including Fixtures,

land and land and motor fittings and

buildings buildings vehicles equipment Total

£ £ £ £ £

Cost or
Valuation
As at 1 April
2020 2,096,761 89,165 237,322 630,778 3,054,026
Additions - - 15,427 78,285 93,712
Disposals - - (120,273) (1,692) (121,965)
As at 31
March 2021 2,096,761 89,165 132,476 707,371 3,025,773
Depreciation
As at 1 April
2020 1,044,491 88,391 192,281 489,392 1,814,555
Eliminated on
disposals - - (109,512) (564) (110,076)
Charge for the
year 79,518 590 17,442 65,176 162,726
As at 31
March 2021 1,124,009 88,981 100,211 554,004 1,867,205
Net book value
As at 31 March
2021 972,752 184 32,265 153,367 1,158,568
As at 31 March
2020 1,052,270 774 45,041 141,386 1,239,471

Freehold land and buildings

The gross book value of freehold land and buildings includes £2,096,761 (2020 - £2,096,761) of
depreciable assets.
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13 INVESTMENTS HELD AS FIXED ASSETS

Listed
investments Cash deposits Total
£ £ £

Market value
As at 1 April 2020 404,989 20,386 425,375
Revaluation 63,483 - 63,483
Additions 206,330 165,200 371,530
Disposals (181,727) (170,739) (352,466)
As at 31 March 2021 493,075 14,847 507,922
Net book value
As at 31 March 2021 493,075 14,847 507,922
As at 31 March 2020 404,989 20,386 425,375
Investment assets can be further analysed as follows:

UK Overseas

£ £
Listed investments 195,569 297,506
Cash deposits 14,847 -

210,416 297,506

Listed investments

Investments having a net book value of £493,075 (2020 - £404,989) are listed on a recognised
stock exchange and had a market value of £490,330 at the end of the year (2020 - £402,244).

14 DEBTORS
2021 2020
£ £
Trade debtors 26,999 19,129
Other debtors 56,873 42,419
Prepayments and accrued income 555,131 862,726
639,003 924,274
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15

16

CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

2021 2020
£ £
Trade creditors 68,477 83,163
Taxation and social security 43,533 44,928
Other creditors 23,244 22,997
Accruals and deferred income 53,670 90,139
188,924 241,227

Creditors amounts falling due within one year includes the following liabilities, on which security
has been given by the charity:

2021 2020
£ £

Hire Purchase 4,729 4,729

Obligations under finance lease and hire purchase are secured against the asset to which they
relate.

CREDITORS: AMOUNTS FALLING DUE AFTER MORE THAN ONE YEAR

2021 2020
£ £

Other creditors 3,548 8,278

Creditors amounts falling due after more than one year includes the following liabilities, on which
security has been given by the charity:

2021 2020
£ £

Hire Purchase 3,548 8,278

Obligations under finance lease and hire purchase are secured against the asset to which they
relate.
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17

18

19

OPERATING LEASE COMMITMENTS

As at 31 March 2021 the charity had annual commitments under non-cancellable operating
leases as follows:

Operating leases which expire:

Land and Buildings Other
2021 2020 2021 2020
£ £ £ £
Within one year 107,004 70,233 3,531 3,531
Within two and five years 179,792 86,000 - 3,530
Over five years 20,833 33,333 - -
307,629 189,566 3,531 7,061

PENSION SCHEME

Defined contribution pension scheme

The charity operates a defined contribution pension scheme. The pension cost charge for the
period represents contributions payable by the charity to the scheme and amounted to £80,276
(2020 - £86,321).

Contributions totalling £18,275 (2020 - £17,570) were payable to the scheme at the end of the
period and are included in creditors.

FINANCIAL INSTRUMENTS

Categorisation of financial instruments

2021 2020
£ £
Financial assets measured at amortised cost 1,773,230 263,940
Financial liabilities measured at amortised cost 140,662 191,570
Total interest income for financial assets held at amortised cost 371 735
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20 RELATED PARTIES

Controlling entity

The charity is controlled by the trustees who are all directors of the company.

Related party transactions

Mr C Peacock, Treasurer and a Member of Council, is a managing director at HSKS
Greenhalgh. During the year, the charity incurred costs amounting to £4,800 (2020 - £6,496) for
the provision of accountancy services by HSKS Greenhalgh with an amount of £nil (2020 -
£3,000) outstanding at 31 March 2021.

Key management personnel

2021 2020
£ £
Total employee benefits paid to key management personnel 140,737 145,110
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21

ANALYSIS OF FUNDS

Designated funds
Fixed assets

General funds
General funds

Restricted funds
Bathroom
refurbishment
Department of Health
Dignity in care
Horizons of Hope -
Phase IlI

Hospice at home &
day care

Hospice
complementary therapy
Hospice extension
Kitchen

Small equipment
The Lady Evelyn and
Sir Joseph Pope Fund
Room with a View
Reception area
refurbishment
Rainbow

PORT

Mansfield & Ashfield
NHDF

PHE

Other
recognised At 31
At 1 April Incoming  Resources gains / March
2020 resources expended losses 2021
£ £ £ £ £

388,337 93,712 (115,581) - 366,468
1,194,309 2,968,915 (2,760,425) 63,483 1,466,282
28,759 - (1,855) - 26,904
592,790 - (36,930) - 555,860
129,331 - (10,145) - 119,186
78,336 - (4,113) - 74,223
- 102,895 (102,357) - 538
86 - (86) - -
1,270 - (133) - 1,137
2,095 - (314) - 1,781
6,262 - (4,213) - 2,049
1,774 - (559) - 1,215
415 - (276) - 139
10,014 - (406) - 9,608
35,469 - (35,469) - -
1,224 332,952 (326,574) - 7,602
69,219 - (67,390) - 1,829
15,860 - (15,860) - -
- 1,035,793 (136,662) - 899,131
972,904 1,471,640 (743,342) - 1,701,202
2,555,550 4,534,267 (3,619,348) 63,483 3,533,952
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ANALYSIS OF FUNDS

Designated funds
Fixed assets

General funds
General funds

Restricted funds
Ambulance, computer
equipment & day care unit
refurbishment

Bathroom refurbishment
Department of Health
Dignity in care

Garden

Horizons of Hope - Phase Il
Hospice at home & day care
Hospice complementary
therapy

Hospice extension
Kitchen

Lymphodaema clinic
Minibus appeal

Patient activities

Small equipment

The Lady Evelyn and Sir
Joseph Pope Fund

Room with a View

Reception area refurbishment

Rainbow

PORT

Mansfield & Ashfield
NHDF

PHE

Other

recognised At 31

At 1 April Incoming Resources gains / March

2019 resources expended losses 2020

£ £ £ £ £

334,938 130,172 (76,773) - 388,337
1,123,311 3,328,891 (3,203,036) (54,857) 1,194,309
176 - (176) - -
30,614 - (1,855) - 28,759
630,430 - (37,640) - 592,790
139,477 - (10,146) - 129,331
696 - (696) - -
82,449 - (4,113) - 78,336
- 72,990 (72,990) - -
86 1,000 (1,000) - 86
1,403 - (133) - 1,270
2,464 - (369) - 2,095
63 - (63) - -
4,532 - (4,532) - -
129 - (129) - -
21,321 - (15,059) - 6,262
26,903 - (25,129) - 1,774
4,650 - (4,235) - 415
10,419 - (405) - 10,014
25,000 45,584 (35,115) - 35,469
55,664 154,221 (208,661) - 1,224
- 69,219 - - 69,219
- 17,834 (1,974) - 15,860
1,036,476 360,848  (424,420) - 972,904
2,494,725 3,819,911 (3,704,229) (54,857) 2,555,550
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22

Designated funds

The Fixed asset fund represents unrestricted funds invested in the functional fixed assets of the
charity.

Restricted funds

The following funds all represent capital projects from previous years. They consist of the
tangible fixed assets acquired and are reduced by the periodic depreciation charge.

- Ambulance, computer equipment & day care unit refurbishment;

- Bathroom refurbishment;

- Department of Health (extension completed in 2011);

- Dignity in care (consisted of the construction of an extension to enhance the day care facilities);
- Hospice complementary therapy;

- Hospice extension;

- Hydraulic bed;

- Kitchen;

- Lymphodaema clinic;

- Minibus appeal;

- Oxygen concentrator;

- Reception area refurbishment;

- Small equipment.

The Garden fund consists of amounts received for expenditure on the garden and is represented
by net current assets.

The Horizons of Hope - Phase Ill fund consists of amounts received for expenditure on the
garden. A balance of £78,336 remains at the year end represented by tangible fixed assets.

The Patient activities fund consists of income to fund activities at the hospice and is represented
by net current assets.

The Room with a View fund consists of amounts received for expenditure on a room for the
patients and is represented by net current assets and tangible assets.

The Rainbow fund consists of income to support young adults with special needs and is
represented by net current assets.

The PORT fund consists of income to fund the hospice at home emergency service project and
is represented by net current assets.

The PHE fund consists of income to support people who have suffered a loss of a loved one and
is represented by net current assets.

THE LADY EVELYN AND SIR JOSEPH POPE FUNDS

Nottinghamshire Hospice Limited acknowledges the generous grants given by Lady Evelyn and
Sir Joseph Pope.

Page 45



NOTTINGHAMSHIRE HOSPICE LIMITED
NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2021

Restricted fund

The restricted fund shows expenditure for the year of £25,129 consists of depreciation with the
remaining fund balance of £1,774 represented by tangible assets.

23 NET ASSETS BY FUND

Tangible assets
Investments

Current assets

Creditors: Amounts falling
due within one year
Creditors: Amounts falling
due after more than one
year

Net assets

Tangible assets
Investments
Current assets

Creditors: Amounts falling due within one

year

Creditors: Amounts falling due after more

than one year
Net assets

Unrestricted Restricted Total Funds Total Funds
funds funds 2021 2020
£ £ £ £
366,468 792,100 1,158,568 1,239,471
507,922 - 507,922 425,375
1,150,836 909,098 2,059,934 1,140,209
(188,924) - (188,924) (241,227)
(3,548) - (3,548) (8,278)
1,832,754 1,701,198 3,533,952 2,555,550
Unrestricted Restricted Total Funds
funds funds 2020
£ £ £
388,340 851,131 1,239,471
425,375 - 425,375
1,018,436 121,773 1,140,209
(241,227) - (241,227)
(8,278) - (8,278)
1,582,646 972,904 2,555,550
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NOTTINGHAMSHIRE HOSPICE LIMITED
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YEAR ENDED 31 MARCH 2021

Raising funds

Retail activities
Opening stock
Purchases

Closing stock

Staff pensions

Private health insurance
Wages and salaries
Staff NIC (Employers)
Motor & travel expenses
Sundry expenses

Light, heat and power
Rent

Insurance

Rates

Repairs and maintenance
Depreciation

Telephone and fax
Computer software and
maintenance costs

Cleaning

Advertising

Legal and professional fees
Bank charges

2021 2021 2021 2020
Unrestricted Restricted Total Total
Funds Funds
£ £ £ £

1,852 1,852 2,631
730 730 3,460

- - (1,852)
14,030 14,030 16,454
697 697 445
416,468 416,468 459,044
21,745 21,745 25,704
4,730 4,730 8,472
11,153 11,153 38,927
18,834 18,834 20,933
161,484 161,484 160,165
12,280 12,280 15,561
16,362 16,362 9,133
25,342 25,342 14,871
31,040 31,040 31,945
9,152 9,152 8,625
6,657 6,657 6,285
793 793 -
- - 163
- - 578
8,193 8,193 8,664
761,542 761,542 830,208

This page does not form part of the statutory financial statements.
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NOTTINGHAMSHIRE HOSPICE LIMITED
STATEMENT OF FINANCIAL ACTIVITIES BY FUND

......... continued

YEAR ENDED 31 MARCH 2021

Fundraising events
Opening stock

Cost of fundraising events
Staff pensions

Private health insurance
Wages and salaries

Staff NIC (Employers)
Motor & travel expenses
Sundry expenses
Telephone and fax
Computer software and
maintenance costs

Legal and professional fees
Bank charges

Lottery

Lottery prizes
Sundry expenses
Advertising

Bank charges

Investment management costs

Investment management costs

Raising funds

2021 2021 2021 2020
Unrestricted Restricted Total Total
Funds Funds

£ £ £ £
- - 110
11,951 11,951 42,981
5,000 5,000 4,634
387 387 168
166,706 166,706 154,999
13,401 13,401 12,233
4 4 1,546
5,594 5,594 5,222
829 829 -
6,603 6,603 -
- - 10,404
574 574 -
211,049 211,049 232,297
85 85 2,200
- - 308
- - 1,104
- - 863
85 85 4,475
4,445 4,445 3,885
977,121 977,121 1,070,865

This page does not form part of the statutory financial statements.
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NOTTINGHAMSHIRE HOSPICE LIMITED
STATEMENT OF FINANCIAL ACTIVITIES BY FUND

......... continued

YEAR ENDED 31 MARCH 2021

Charitable activities

Provision of hospice services

Purchases

Staff pensions

Private health insurance
Wages and salaries
Subcontract cost

Staff NIC (Employers)
Motor & travel expenses
Sundry expenses

Light, heat and power
Insurance

Rates

Repairs and maintenance
Depreciation

Staff training

Telephone and fax
Computer software and
maintenance costs
Cleaning

Advertising

Legal and professional fees

Bank charges

(Profit)/loss on sale of tangible
fixed assets held for charity's
own use

Charitable activities

2021 2021 2021 2020
Unrestricted Restricted Total Total
Funds Funds
£ £ £ £
- 180 180 -
43,505 17,741 61,246 65,233
1,863 61 1,924 1,505
1,389,478 571,431 1,960,909 1,829,447
35,740 5,027 40,767 69,894
90,515 50,343 140,858 119,336
35,217 19,092 54,309 81,022
42,847 5,226 48,073 85,277
21,118 - 21,118 24,682
14,906 - 14,906 12,207
5,067 - 5,067 3,824
16,658 14,566 31,224 38,964
72,742 58,944 131,686 136,428
16,162 110 16,272 16,723
13,546 473 14,019 10,848
40,897 - 40,897 37,415
16,816 - 16,816 28,878
3,024 - 3,024 11,246
28,790 148 28,938 30,494
82 - 82 217
- - - 21,786
1,888,973 743,342 2,632,315 2,625,426
1,888,973 743,342 2,632,315 2,625,426

This page does not form part of the statutory financial statements.
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NOTTINGHAMSHIRE HOSPICE LIMITED

STATEMENT OF FINANCIAL ACTIVITIES BY FUND
YEAR ENDED 31 MARCH 2021

......... continued

2021 2021 2021 2020
Unrestricted Restricted Total Total
Funds Funds
£ £ £ £
Other expenditure
Auditors' remuneration - non
audit work 2,350 - 2,350 1,038
The audit of the charity's annual
accounts 7,562 - 7,562 6,900
9,912 - 9,912 7,938
Other expenditure 9,912 - 9,912 7,938
Total expenditure 2,876,006 743,342 3,619,348 3,704,229

This page does not form part of the statutory financial statements.
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