CHESTER WOMEN'S AID

England & Wales - Charity number 504854

Details
Status Registered
Legal form Other
Registered 1976-01-13
Register View on the Charity Commission register
Contact
Address Chester Women's Aid
The Blue Coat Building
Upper Northgate Street
Chester
CH1 4EE
Phone 07759 597432
Email contact@chesterwomensaid.org
Website www.chesterwomensaid.org
Activities

Objects: 3.1 The Association’s objects (Objects) are to assist persons who have suffered from violence or
maltreatment in their homes and are resident within Cheshire at the time of their request for assistance.3.2 In
furtherance of the Objects the Association may(a) provide support to persons who have experienced
domestic abuse including but not limited to (i) provision of financial support; (ii) directing persons to relevant
agencies/services where appropriate(b) raise awareness and be an independent voice on issues surrounding
domestic abuse;(c) monitor the provision of services to persons who have experienced domestic abuse and
promote good practice amongst the agencies delivering services to these persons;(d) obtain, collect and
receive money and funds by way of contributions, donations, legacies, grants and any such lawful method
and accept and receive gifts of property of any description whether subject to any special trusts or not.

Activities: The charity engages in the following activities:- provision of support to women and children who
have experienced domestic abuse, in the form of small grants for crisis needs, and funding for activities-
raising awareness of issues surrounding domestic violence- monitoring the provision of services for women
who have experienced domestic abuse
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Classification

Advocacy/advice/information

Geography

What: The Prevention Or Relief Of Poverty

Who: Children/young People, Other Defined Groups

How: Makes Grants To Individuals, Makes Grants To Organisations, Provides

* Area of benefit: NOT DEFINED - IN PRACTICE CHESTER

* Cheshire East
* Cheshire West & Chester

Finances

Period end Income
2025-03-31
2024-03-31
2023-03-31
2022-03-31

2021-03-31

Trustees

£14,028
£10,870

£9,663
£50,739

£59,529

Expenditure

£26,417

£22,330

£41,784

£40,055

£14,958

Employees

Name

Rachel Lewis

Nicole Meardon

Pat Daniels

Rebecca Walton

Simon Burtonshaw-Gunn

Susan Brewer
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Role

Chair

Appointed

2020-09-17
2025-09-09
2018-09-20
2025-02-25
2025-01-21

2025-10-08
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FROM THE CHAIR

Looking back over the year since our last AGM in September 2021, we can see
that the effects of the COVID-19 pandemic continue to reverberate and affect
every area of life.

The consequences of the gaps in Universal Credit payments for new applicants,
remote working becoming normalised, and the cost-of-living crisis will
disproportionately affect women in abusive relationships. At the same time,
domestic and sexual abuse has dominated headlines in a series of very high-
profile court cases in the UK and US, exposing systemic biases and failures,
misogyny in society and institutions, and the insidious ability of people with
power, authority, and celebrity to abuse and exploit. These mainstream news
items are creating conversations within interpersonal relationships that
challenge our perceptions of abuse, ourselves, and our friends and family.

While the headlines and doom scrolling may give us the sense that our social
situation is getting worse, in fact this is the real time changing of the status quo
and society’s reflection on our collective experience.

As we returned to public events in 2021, we saw how uplifting and important it is
to continue to speak up and show up for all women and people who experience
abuse, in particular marginalised populations. Evidence that women'’s collective
action and outrage are having a positive effect has been demonstrated by the
Royal Assent of the Domestic Abuse Bill, the championing of the Online Safety Bill,
new guidance by the College of Policing, and increased reporting of domestic
abuse and self-referrals to support services.

Here in our corner of the world, Chester Women's Aid celebrated a return to
public events at our 2021 White Ribbon Day event, which you can read further
about in this report.



We subsequently attended the Be Marvellous event by the Northwich Business
Ladies, attended Chester Pride in the Just Ask Wellbeing Zone, and held a street
collection on Ladies Day of the Chester Races. As always, we dre energised and
gratified by holding events as we connect with so many people in our
community who support our work financially, in principle, or with their labour. We
also provide signposting and information about domestic abuse resources to
anyone who may require it.

Our flagship event in 2022 was our partnership with Chester Cathedral during
‘Extraordinary Women’, a posthumous exhibition of Tom Stoddart’s powerful
photography. The exhibition allowed us to interact with the public in a different
way and generated interest from new volunteers and strengthened our
connections with Chester organisations.

Throughout the year, and while planning our events, we continued to deliver our
Domestic Abuse Awareness Training for Employers with our delivery partner, UP
CIC. You can read about the encouraging results we have had in training
businesses in supporting their employees experiencing domestic abuse and
raising awareness in the business sector. We were very honoured by the
renewed funding to carry out our work from the Office of the Police and Crime
Commissioner for Cheshire.

Our website and branding have been renewed and are helping attract delegates
to the training programme and volunteers. We have recently signed up with
Cheshire Cat Marketing, a female led small business in Cheshire, to deliver the
marketing campaign. Its aim is to ensure businesses all over Cheshire find out
about our training and can quickly and easily book on. If you know of a business,
help us spread the word by liking, sharing, and tagging them in our campaign.

Does that sound like a busy year? It certainly was, and we are looking forward to
the next year of events, training, and recruiting new trustees and volunteers to
continue the work CWA does.

To all our hard-working trustees, volunteers, supporters, donors, funders, and the
public — a huge thank you for making 2021 such a successful year.
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TREASURERS REPORT

2021 — 2022 was another year with a very high demand for emergency grant funding.
The new financial year 2022 — 2023 seems to be continuing this trend, so it may soon
be time to rethink our funding criteria, particularly as fundraising opportunities and
income generation remain difficult in the post-COVID era.

Domestic Abuse continued to have a high profile in the media and huge steps have
been made locally and nationally to meet all the requirements of the Domestic Abuse
Act 2021. As noted above, this inevitably creates higher demand for DA services and,
whilst the CWAC council received additional Government funding for some of these,
the people who have been harmed still face financial difficulty in the first few weeks of
fleeing, particularly with accessing Universal Credit.

This is reflected in the chart below, with nearly 50% of the grants being issued for
emergency items, clothing, removal, travel. Household items includes both kitchen
utensils and linens for people placed in safe dispersed housing and those moving out
of refuge into a new home. On occasion grants have been used for clearance of rent
debts, to enable a new tenancy to be started in the client’'s own name.
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The principal agencies requesting grants for their clients were CWAC (Cheshire
West and Chester) which include self-referrals, police and NHS referrals, DA
Intervention and Prevention Services and WHAG (Women’s Housing Acton
Group) which include refuge and dispersed housing. Requests were also
received via ForFutures, Citizens Advice, Flynn’s Port in a Storm and Weaver Vale
Housing Trust.
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CWA has always worked hard to ensure that expenses are kept to a minimum,
particularly the general administrative expenses. The pandemic and switching to
mainly online activities, threw up some unexpected additional expenses, such as
Zoom and social media subscriptions and CWA was fortunate to be able to bid for
grants from local foundations to cover these additional costs.

. Cheshire
Expenses & Covering Grants  charities
Foundation

Grant

-3%

General
0%
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Response Fund
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The funding received from the Office of the Police and Crime Commissioner for
Cheshire has been used during the year to set up and run the training programme. At
the outset it was made clear to the OPCC that CWA would need to use some of the
funding to continue the emergency grant programme, because the volunteer
Trustees were having to put time and energy into setting up the training, rather than
fundraising. The funding was also used for re-branding and making the website fit for
purpose to market the training to corporate and SME business clients. Using a virtual
administration service has ensured that the administration associated with the
training could be cost effectively and efficiently managed.

OPCC Funding Spend
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CWA is extremely grateful to the OPCC Cheshire for continuing the funding to deliver
Employers Workplace DA Training, with a further £40K received in March 2022, just prior
to the year end.

Aside from the OPCC grant, income has not recovered to pre-pandemic levels
generated by in person fundraising events, but CWA was delighted to be able to hold
a street collection for White Ribbon Day once more, collecting just under £870 in
November, via collection buckets and SumUp card readers.



TAKING ASTAND ON
WHITE RIBBON DAY

Each year, our White Ribbon Day
event is a staple in the CWA
calendar. We stand in solidarity
with thousands of people around
the world by taking action to raise
awdareness about domestic
abuse.

Due to the pandemic, we were
unable to hold our usual in-
person event in 2020, so we were
even more delighted to be back
in Chester City Centre on the 28th
of November last year.

Although it was a wet and windy
day, we had a great time
speaking to passers-by and
bringing some joy with
performances from two amazing
choirs - Pop Vox and Proud
Mary’s. We even had a visit from
Father Christmas and his Elf!

Our amazing CWA volunteers were supported by a range of local people and
organisations, including Cheshire Fire & Rescue, Cheshire Police, MPs Chris
Matheson and Justin Madders, Women'’s Self Defence Ellesmere Port, The Deva
Victrix Beard and Moustache Club, CSASS Chester and Retina Digital.

The weather may have been a wash out, but the event was not! Thank you to
everyone who made our first in-person event in a year and half a success.

Our 2022 event will take place on the 27th of November — we hope to see you
there!

Find out more about White Ribbon Day here.
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Chester Women's
Aid Community
Events, 2021-22

Emma Rees, Vice Chair

Our online awareness-raising and fundraising work, first galvanised by the
pandemic, continued throughout 2021-22. We carried on developing our links
with other local organisations, working alongside the Soroptimists and, in
November and December 2021, launching our always popular 16 Days of Activism
campaign, culminating in White Ribbon Day (which you can read about in this
Annual Report).

Good For Nothing Chester continued this theme by adopting our 2020 ‘lockdown
legends’ for their Local Heroes campaign, also in November 2021.

In February 2022 we highlighted the sometimes overlooked but very real issue of
abuse in LGBTQ+ relationships. As our Instagram posts appeared (thanks to the
hard work of trustee Emma G.) throughout the month, so did the Progress Pride
Flag, until it fluttered magnificently right across our grid.

One of our long-time supporters, the mysterious host behind the phenomenally
successful ‘ShitChester’ Twitter account, raised much-needed funds for us
throughout 2021-22, not least with their amazing LEGO display in Chester Market.

As the world slowly began to get back to ‘normal’, so we began to increase our
involvement in face-to-face events. In May 2022 our Chair, Angela, and former
Chair, Fiona, attended an event run by Northwich Women in Business in support
of the work we do.

‘Be Marvellous’ focused on women's health and wellbeing and was held in the
glorious surroundings of Hartford Hall. Over £300 was raised, every penny of
which will support local people fleeing domestic abuse.
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DOMESTIC ABUSE
AWARENESS
TRAINING FOR
EMPLOYERS

Our domestic abuse awareness training was first developed over a year ago. It is
designed to help employers understand how to support their employees within
the workplace. The training is available to all employers/businesses across
Cheshire and is funded by the Cheshire Police and Crime Commissioner. The
funding has been renewed for 2022 with another £40,000 from the OPCC and
Cheshire Constabulary. This generous funding means that we can continue to
offer funded places on the training to small and medium-sized businesses.

Our training programme was developed with input from CWA, UP CIC (who also
delivers the training) and the Police. It considers several important areas, which
include possible indicators of abuse, the impact of abuse, how to deal with a
perpetrator in the workplace and where to signpost/sources of support. We also
provide a toolkit and digital badge for delegates once training is completed.

The training is generally delivered online but, in April, we delivered a cohort face-
to-face for the first time, training a group of wellbeing coordinators for GP offices
in Ellesmere Port, Cheshire West. We offer three cohorts per month, each
consisting of three modules, with a minimum of four and a maximum of ten
delegates per cohort. Our first training event was held in April 2021 as a pilot;
since then, we have trained 71 delegates from 28 different companies located in
Cheshire.

We recognise the importance of measuring the impact of our training and
gather feedback and data to reflect this. The most significant change measured
by participants as a result of our training, is a substantial increase in confidence
to recognise the signs of domestic abuse in the workplace. This is a very
encouraging statistic, indicating that managers can more successfully identify
concerns. Participants also report a significant increase in their understanding of
how to respond to a disclosure of domestic abuse, which means that they are
more able to provide effective support.

We are very proud of our training and think

HIT FRCISF 00MESTIG
that it is a valuable tool in tackling domestic '

abuse. Over the next year we aim to develop

our training further, by implementing : ABUSE
adjustments to its marketing and delivery,

so that we increase the number of NN/ TH"I“I“G
delegates and businesses attending. o — FOR EMPLOYEES
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A TRUSTEE'S
JOURNEY: CARA

No Excuse For
Domestic Abuse

When | joined Chester Women'’s Aid in 2017, | was 24, had recently left an abusive
relationship, lost my job and was struggling to know what to do with myself. My
confidence had been obliterated and | struggled to trust in others as well as to
trust myself and my own decisions and abilities.

Throughout my time as a trustee, | have had the continuous support of my
colleagues who have helped me to grow in confidence in myself and my
abilities, and | have been provided with the opportunity to meet other survivors
and share our experiences, as well as offer direct and indirect support to others. |
have been part of a team who have raised thousands of pounds for the charity
and have reached thousands of people in the Cheshire area and further through
online campaigns, social media, and face to face events.

| am endlessly grateful for the five years | have spent at the charity and for the
growth it has given me and | look forward to seeing what the future brings.



THANK YOU

A special thank you to the following individuals and organisations:

Anne MacDonald

BeeBrilliant

Bristol Myers Squibb

Charlotte Brook

Cheshire West & Chester Council

Chester Cathedral

Chester Markets & @ShitChester (Lego model collection)
Chester Racecourse Company

Christine Stockton

Jodie Robb, JAGR Designs

Just Giving

Mr J Nemcek

PA Today

Paypal

Police and Crime Commissioner for Cheshire, John Dwyer
Raymond Lea

Rotary Chester

Ruth Tunnicliffe, UP CIC

St Anselm Lodge and Cheshire Freemasons
Soroptimist International Chester

Storage King Chester

The Appreciate Group

The Modern World

University of Chester

WHAG Community Enterprise

Women's Aid Federation

Zoom

Plus all the donors who have contributed via JustGiving, PayPal, Amazon Smile
and Facebook

Chester Womens Aid Board of Trustees

2021-2022
Chair Angela Benson Committee Member Emma Gray
Vice Chair Emma Rees Committee Member Pat Daniels
Treasurer Fiona Neame Committee Member Chiara Lisowski
Secretary Rachel Lewis Committee Member Chinwe Enyinna
Committee Member Pat Daniels Committee Member Cara Fletcher

Committee Member Bridie Jackson (Resigned August 2022)
Committee Member Hannah Langford (Resigned June 2022)




CHARITY COMMISSION
FOR ENGLAND AND WALES

Receipts and payments accounts

For the period
from

To

Section A Receipts and payments

Unrestricted
funds

to the nearest

Restricted

to the nearest £

Endowment
funds

to the nearest £

Total funds

to the nearest £

. £
Al Receipts
Donations 8,853 8,853
PayPal Donation 539 539
Amazon Smile Donation 157 157
Activities - International Women's Day - -
Activities - White Ribbon Day 869 869
Bank Interest 4 4
Membership Fees 78 78
Fundraising Activities -
Grants Returned 239 239
Cheshire Communities Foundation Grant - -
OPCC Domestic Abuse Training Funding 40,000 20000
CWAC Covid-19 Community Response Fund - -
Steve Morgan Foundation Grant - -
Sub total(Gross income for AR) 50,739 50,739
A2 Asset and investment sales,
(see table).
Sub total - -
Total receipts| 50,739 | | | | | | 50,739
A3 Payments
Grants 17,026 17,026
Activities- International Women's Day - -
Activities- White Ribbon Day - -
WAFE Subscription 100 100
Stamps/stationery/Printer Ink/Raffle Tickets
25 25
AGM/EGM/Other Meeting Costs - -
16 Men Campain Expenses - -
Website - -
Insurance 181 181
Other expenses 559 559
Domestic Abuse Training Expenses 21,669 21,669
Online donation platform processing fees 77 77
Just Giving Account Fee 216 216
Zoom Account Fee 201 201
Sub total 40,055 40,055
A4 Asset and investment
purchases, (see table)
Sub total . .
Total paymentsl 40,055 | | | | | | 40,055
Net of receipts/(payments) 10,684 10,684
A5 Transfers between funds - -
A6 Cash funds last year end 58,268 58,268




Cash funds this year end| 68,951 | | - || - | 68,951




Section B Statement of assets and liabilities at the end of the period

Unrestricted Restricted
funds funds
to nearest £ to nearest £
B1 Cash funds Bank Accounts 68,850 -
Cash Account 101 -
Total cash funds 68,951 -
(agree balances with receipts and payments
account(s))
Unrestricted Restricted
funds funds
Details to nearest £ to nearest £
B2 Other monetary assets - -
Fund to which .
Details asset belongs Cost (optional)
B3 Investment assets -
Fund to which .
Details asset belongs Cost (optional)
B4 Assets retained for the -
charity’s own use -
Fund to which Amount due
Details liability relates (optional)
B5 Liabilities )
Signed by one or two trustees on . .
behalf of all the trustees Signature Print Name
Angela Benson




CCl6a

Last year

to the nearest £

13,370

2,539

948

40,000

2,000
355

59,529

59,529

13,082
136

100

20

95
161
393
488
107
198
173

14,958

14,958

44,571

13,697




58,268




Endowment
funds

to nearest £

Endowment
funds

to nearest £

Current value
(optional)

Current value
(optional)

When due
(optional)

Date of
approval

9/28/2022
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Section A

Report to the trustees/
members of

On accounts for the year
ended

Set out on pages

Responsibilities and
basis of report

Independent
examiner's statement

Signed:

Name:

Relevant professional
qualification(s) or body
(if any):

Address:

IER

CHARITY COMMISSION
FOR ENGLAND AND WALES

Independent Examiner’s Report

Independent examiner's report on the
accounts

C‘he‘st’er‘ Women’s Aid

31 March 2022 Charity no | 504854
(if any)

| report to the trustees on my examination of the accounts of the above
charity (“the Trust”) for the year ended 31/03/2022.

As the charity's trustees, you are responsible for the preparation of the
accounts in accordance with the requirements of the Charities Act 2011
(“the Act”).

| report in respect of my examination of the Trust's accounts carried out
under section 145 of the 2011 Act and in carrying out my examination, |
have followed all the applicable Directions given by the Charity Commission
under section 145(5)(b) of the Act.

I have completed my examination. | confirm that no material matters have
come to my attention in connection with the examination which gives me
cause to believe that in, any material respect:
e the accounting records were not kept in accordance with section 130
of the Charities Act; or
¢ the accounts did not accord with the accounting records; or
e the accounts did not comply with the applicable requirements
concerning the form and content of accounts set out in the Charities
(Accounts and Reports) Regulations 2008 other than any requirement
that the accounts give a ‘true and fair’ view which is not a matter
considered as part of an independent examination.

I have no concerns and have come across ho other matters in connection
with the examination to which attention should be drawn in this report in
order to enable a proper understanding of the accounts to be reached.

A NS Date: | 28/9/22

Joanne Rishworth

Association of Chartered Accountants (ICAEW)

Station Farmhouse, Main Road, CH4 9AJ

1 Oct 2018




f§éct'ion B

Give here brief details of
any items that the
examiner wishes to
disclose.

IER

Disclosure

Only complete if the examiner needs to hiligt material matters of concern
(see CC32, Independent examination of charity accounts: directions and

guidance for examiners).

Oct 2018
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FROM THE CHAIR

This AGM marks the end of my inaugural year as Chair of Chester Women'’s Aid, having taken over from
Fiona Neame at last year's AGM.

2020-2021 has continued to be a challenging year not just in the charitable sector, but in society, and
particularly for those experiencing abuse. The continuation of lock downs in the UK and other social
restrictions has meant that the ‘shadow pandemic’ of domestic abuse has continued in parallel with the
COVID pandemic.

In April, the Domestic Abuse Bill received Royal Assent, which expanded the legal definition of
Domestic Abuse to include non-physical abuse such as coercive control, emotional, and economic
abuse.

The courts and police have been granted additional powers and victims additional protections in regard
to domestic abuse. Importantly, it recognises children as victims of abuse if they see, hear, or experience
the effects of abuse. Whilst there are some desired protections and actions left out of the Bill, it is the
most significant legal recognition of the scourge of domestic abuse on our society, and in particular for
women and children. Chester Women'’s Aid’s Board of Trustees welcomed the passage of the bill, having
participated in the consultations leading up to its readings in Parliament.

Alongside the Bill, Her Majesty’s government has further recognised that the increase of working from
home due to the pandemic has meant an increased risk for those in abusive relationships and as a
result, has emphasized the role of employers in keeping their employees safe regardless of their work
location. On 14 January 2021, Business Minister Paul Scully called on employers to ensure their
organisations are spotting signs of domestic abuse and helping their staff find the right support. His
open letter recommends raising awareness, making your support clear, and signposting employees to
resources.
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Our most significant achievement in the 2020-2021 year was launching our domestic abuse
awareness training for employers, in service of our vision of a “Domestic Abuse Free Chester”. It has
been created to help Cheshire businesses recognise domestic abuse and enable them to direct
employees to appropriate sources of help. The aim of the training is to support employers with their
duty of care to provide a safe and inclusive workplace for all. We have been working closely with UP
CIC who deliver the live (virtual at present) training on our behalf. Due to funding received in March of
2020 from the Police and Crime Commissioner for Cheshire, we are able to offer the training free of
charge to small/medium enterprises and sole traders and continue our emergency grant programme
for those escaping and recovering from domestic abuse.

The grant programme itself had a milestone this year with the launch of our “Homes for Hope”
voucher programme, utilising Love2Shop cards generously donated by the Appreciate Group. When a
successful application is made for one of our grants, the cards can be topped up with our emergency
grant funds and given to survivors who are often moving into new homes following an escape from
abuse. The funds can be spent at a wide range of shops using the cards.

The ongoing pandemic has also meant another year without in-person events, at which Chester
Women'’s Aid could raise funds and awareness. Despite this challenge, we have continued to receive
donations and support from repeat and new donors following our Christmas and urgent appeals, and
personal fundraising efforts by supporters. We sincerely hope for a safe return to live events in the
next year so that we can meet our members, donors, and friends again.

We now look ahead to our 2021-2022 year, focusing on the continued development of the training
programme, Homes for Hope, and the succession of our Board of Trustees. These will be accompanied
by an exciting new website and brand evolution, so stay tuned! The tireless work of our Board of
Trustees has resulted in the success of our projects, and | sincerely thank them for their dedication,
support, and trust over the last year.

(ie—
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EMERGENCY GRANT FUNDING UPDATE

One of Chester Women'’s Aid’s core activities is the giving of emergency grant aid to people
experiencing domestic abuse, who may have to leave their home at very short notice. Some are able to
“target harden” their home to enable them to stay there safely, but if they have been financially
controlled, they may have no access to funds of their own.

People can access these emergency grants via the key workers who are supporting them. We ask that a
risk assessment has been completed for each case, so that we can be sure that the person who has
been harmed is in a safe place, where the help we give will enable them to start their new life with
some personal possessions and other urgently required items, such as hew glasses, ID documents, travel
to appointments and other necessities too numerous and varied to mention.

Where hardship is still being experienced, for example at the time of moving out of refuge or dispersed
housing, we will occasionally make a second grant for household essentials or moving costs. We are
somewhat reluctant to do this, because we would always want to have funds available for people at the
point of fleeing, however we do review each case individually.

To ensure that the review of the grant funding applications is fair, we have a sub-Committee that
discusses every application form, and a majority decision is required, before funds are granted. The sub-
Committee sometimes increase or decrease the amount requested and will frequently ask
supplementary questions for clarification of the circumstances. Each grant application is coded to
ensure a degree of anonymity while still being able to monitor number of applications per client, and
the grant is issued through the key worker, rather than handed over by CWA.

CWA's objectives include monitoring local provision of support for people experiencing domestic abuse,
so we do report to Cheshire West and Chester's domestic abuse support services if we notice any trends
developing across the range of agencies who request emergency grants for clients. We have noted an
increase in the number of grants paid to people who experience so called Honour Based Violence, but
this could actually be a positive sign that people now feel more supported to escape this form of
abuse.Recently we have written to our MP to raise awareness of and query delays in setting up payment
of Universal Credit to people who have experienced domestic abuse, which results in the need for an
emergency grant to bridge the gap.

Since the beginning of March this year CWA has given out 40 grants totalling £5,517.00. Whilst we are
pleased to be able to help, it is a shocking number of people to find themselves in such desperate need,

solely due to the actions of another person who is harming them, and we are only halfway through our
financial year for 2021-22.

URGENT APPEAL

Throughout this pandemic we received double the amount of grant requests. As a result we issued an
urgent appeal, asking for donations so we could continue giving grants to people in need.

The women needing help, some pregnant and some with young children, needed emergency funding
to cover basic items that most people take for granted.
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A NEW PERSPECTIVE

CHESTER WOMEN'’S AID FROM A NEW MEMBER’S PERSPECTIVE -
HANNAH LANGFORD

During the first lockdown of the COVID-19 pandemic, | was restless and at a loss. It was the first time |
had ever had so much time on my handes, yet so little | could do. | have always been passionate and a
strong advocate of women's rights and empowerment for individuals. | had spoken to Fiona in 2019
when she was the Chair of CWA and discussed volunteering with the charity. However, at the time |
could not commit to the charity due to my job role. Then the pandemic hit and | was left redundant,
recovering from major surgery and had all the time in the world.

I got in contact with CWA again and applied for the Treasurer role. | was voted in by the committee and
was set to work. From the get go | discovered things about the charity and the people they help during
my first few months as Treasurer. The charity does so much the general public would never imagine
they would do. They lobby parliament, campaign for those fleeing domestic abuse and help victims and
survivors of domestic abuse. Furthermore, volunteering for CWA gave me a new perspective on life and
how so much of our society is in need of change and how little is known about domestic abuse.

Meeting the committee members and general volunteers has been one of the best things for me, as
meeting like-minded individuals who share the same common interests and goals as myself was
refreshing. | felt | had made new friendships after feeling the loneliness of lockdown.

CWA has supported me from the moment | started and there is always a friendly face or someone at the
end of the phone to talk to. When | started my Masters at the University of Chester in October 2020,
they offered me a new position as Marketing Co-ordinator, to aid and develop my skills for when | have
graduated and am looking for a permanent job in my desired field.
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HIGHLIGHTS

#STITCH4SURVIVORS

This year, we continued to engage in the
community-led project #Stitch4Survivors, in
order to raise awareness and show support for all
victims of domestic abuse.

As part of our annual White Ribbon Day event, we
held a virtual #Stitch4Survivors knit-a-thon, in
order to produce pieces which would contribute
to the large community ribbon. We additionally
asked the people of Chester to get involved with
World Wide Knit in Public Day to raise awareness
and support for victims of domestic abuse.

It is great to have the community white ribbon to
showcase the overwhelming support Chester has
given to people who have experienced domestic
abuse! The #Stitch4Survivors project has now
raised £682 for victims of domestic abuse in
Chester, and we cannot wait to continue knitting
into the new year.

16 MEN CAMPAIGN
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Strong men stand
beside women.

#16MenCampaign
#HeForShe

In November 2020, we ran a 16 men campaign, in partnership with Soroptimists International
Chester. The campaign featured men from the local community showing their support for stopping

violence against women and girls.

Thank you to everyone involved in making the campaign a success, especially to photographer Kat

(Kat Hannon Photography).

PAGE 6



HIGHLIGHTS

OPENING OUR DOORS

During the first two week of the lockdown in 2020, at least 16 Domestic Abuse killings took place in
the UK - a figure much higher than that of previous years. Calls to the National Domestic Abuse
Helplines had also doubled by the third week of lock down.

This situation highlighted the importance of initiatives such as the multi-agency, Cheshire wide,
Open the Door campaign, which aims to ‘open the door’ on unhealthy relationships and domestic

abuse, encouraging people to seek help, advice and support.

As a result, in December 2020, we opened our doors to share some of the positive quotes we've
received from the recipients of our emergency grant programme that year.
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TREASURER’S REPORT

The financial year 2020-21 has again seen high demand for our emergency grant programme, as
the shadow pandemic of domestic abuse continues apace with the COVID pandemic. However, the
increase in support for charities combined with an increased awareness of domestic abuse meant
that Chester Women'’s Aid received funding grants from foundations and other organisations to
continue our missions.

We would like to thank the organisations funding our work. Without these funds and without the
ability to fundraise as usual, we would have faced a dire financial situation imperilling our ability to
provide vital help to people escaping and recovering from domestic abuse.

Funding Grants Received:

Awarding Organisation Awarded Funds Funding Purpose
Steve Morgan Foundation £355 Professional Zoom and Just Giving Accounts

Cheshire Communities Grant £948 Digital Tools, Insurance, Website Hosting, and
Foundation other administrative costs
CWAC COVID-19 Community £2,000 Development of the Domestic Abuse Awareness
Response Fund Training for Businesses

Office of the Police and Crime £40,000 Marketing, Administration, and delivery of the
Commissioner for Cheshire Domestic Abuse Awareness Training for

Businesses in Cheshire

Our total income for this year was £59,529, a significant increase over 2019-2020 due to the funding
listed above. We received a nearly 50% increase in donations over the previous financial year,
including:

e £3,000 donation from the corporation Bristol Myers Squibb

* £2,177 donation from national logistics corporation Kuehne+Nagel

e £1,600 donation from the Chester Business Club

+ £1,000 donation from the Masonic Charitable Foundation

* £600 donation from the Chester Round Table

e £333 donation from Waitrose Community Matters

e £322 donation from the University of Chester Events Course team “Eventsify” from their virtual
Valentine’s Day event

* £200 donation from Samuel Jackson

Thank you to all of the above donors and additional donors who have
helped Chester Women’s Aid continue to weather the pandemic and
keep up our grant and awareness programmes.
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INCOME AND EXPENDITURE

Our total expenditure for this year (including fees, expenses, and insurances) was £14,958, a less
than £500 increase on 2019-2020’s total costs.

Income Pie Chart

OPCC Domestic Abuse Training Funding ® Donations
m Fundr aising Activities m CWAC Covid-19 Community Response Fund
CheshireCommunities Foundation Grant Steve Morgan Foundation Grant

Membership Fees

In 2020-21, we did not hold any in person fundraisers or events - all fundraising has been done
through virtual events and individual efforts by our committee members and supporters. Having a
Just Giving account, and digital tools like Zoom and Hootsuite have enabled our fund and
awareness raising efforts. These tools make it much easier to reach a wide range of individual
donors and receive donations in a safe and contactless manner.

Our virtual events supported by these tools raising funds included our White Ribbon Day event
2020, a Stitch4Survivors live knit along and discussion group, a Christmas appeal, Spring Steps
event, and an urgent appeal.

Looking ahead to 2021-2022, we sincerely hope to revive some form of public event, starting with
our 2021 White Ribbon Day event on 28th November in Chester city centre. Conditions and
restrictions permitting, we will debut another digital tool to help us raise funds - contactless card
readers for easy street collection. We will also continue social media appeals and promotions and
seek fundraising events by volunteers and supporters of Chester Women'’s Aid.

Expenditure Pie Chart

Grants m Expenses

m Domestic Abuse Training m Digital Tools

Charity Insurance Fundr aising Activity
¥ = i)

Women's Aid Federation M embership
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WE ARE SO VERY GRATEFUL FOR ALL THE SUPPORT WE HAVE RECEIVED
FROM OUR AMAZING SUPPORTERS OVER THE LAST YEAR

A special thank you to the following individuals and organisations:

* Anna Demetriou

 Anne MacDonald

e Bristol Myers Squibb

e Catholic Women's League

e Charities Aid Foundation

e Cheshire West & Chester Council

e Chester Business Club Lunch

» Chester Cathedral

e Chester Rotary Club

e Chester Round Table

e Christine Stockton

« David Bickerton

 Easyspace

e Eventisfy

» Hoole United Reformed Church

o Jollifes Law

e Just Giving

e Kat Hannon

e Kuehne+Nagel

* Masonic Charitable Foundation

» Paypal

» Police and Crime Commissioner for Cheshire
- David Keane

e Police and Crime Commissioner for Cheshire
- John Dwyer

e Raymond Lea

e Ruth Tunnicliffe

e Samuel Jackson

e Soroptimist International Chester

» Steve Morgan Foundation

e Storage King

* University of Chester

 Waitrose Community Matters

« WHAG Community Enterprise

« Women's Aid Federation

e Zoom

We also thank anyone who has made a
charitable donation via any of the following:

Amazon Smile

PayPal Giving Fund
eBay sales

Charities Aid Foundation

Chester Women'’s Aid Board of Trustees
2020 -2021

Chair Angela Benson
Vice Chair Emma Rees
Treasurer Cara Fletcher then Hannah Langford
Acting Treasurer Fiona Neame
Secretary Bridie Conboy (on leave)
Acting Secretary Rachel Lewis
Awareness Raising Pat Daniels
Committee Member Kate Wilson (resigned Feb 2020)
Committee Member Chiara Lisowski
Committee Member Emma Gray
Committee Member Chinwe Enyinna

Soroptimist International link Pat Higgins, then
Geraldine Garrs

With special thanks to Sophie Fullerton for her
contributions, and gratitude to CSASS and
Soroptimists International for their continued, and
mutual, support.
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CHARITY COMMISSION
FOR ENGLAND AND WALES

Receipts and payments accounts

For the period

from

To

CCl6a

Section A Receipts and payments

Unrestricted
funds

to the nearest £

Restricted
funds

to the nearest £

Endowment
funds

to the nearest £

Total funds

to the nearest £

Last year

to the nearest £

Al Receipts
Donations 13,370 - 13,370 4,129
PayPal Donation - - - 687
Activities - International Women's Day 247 - 247 272
Grants for IWD event sponsorship - - - 1,300
Activities - White Ribbon Day - - - 1,306
Bank Interest 9 - 9 60
Membership Fees 60 - 60 60
Fundraising Activities 2,539 - 2,539 571
CCLA balance adjustment 1/4/19 - - - 11
Cheshire Communities Foundation Grant 948 ) e )
OPCC Domestic Abuse Training Funding 40,000 ) 40,000 )
CWAC Covid-19 Community Response
Fund 2,000 - 2,000 -
Steve Morgan Foundation Grant 355 - 355 -
Sub total (Gross income for
AR) 59,529 - 59,529 8,395
A2 Asset and investment sales,
(see table).
Sub total B B . - -
Total receipts | 59,529] | -11 -1 | 59529 | | 8,395 |
A3 Payments
Grants 13,082 - 13,082 12,727
Activities- International Women's Day 136 - 136 375
Activities- White Ribbon Day - - - 50
Gavin & Stacy Event Expenses - - - 400
WAFE Subscription 100 - 100 100
Stamps/stationery/Printer Ink/Raffle
Tickets 5 - 5 117
AGM/EGM/Other Meeting Costs - - - 164
16 Men Campain Expenses 20 - 20 17
Website 95 - 95 98
Insurance 161 - 161 181
Other expenses 393 - 393 204
Domestic Abuse Training Expenses 488 - 488 -
Online donation platform processing fees 107 - 107 -
Just Giving Account Fee 198 - 198 -
Zoom Account Fee 173 - 173 -
Sub total 14,958 - 14,958 14,434
A4 Asset and investment
purchases, (see table)
Sub total - - - - -
Total payments | 14,958 | -11 -11 14958 | | 14,434 |
Net of receipts/(payments) 44,571 g g 44,5711 | - 6,039
A5 Transfers between funds - - ' - 5
A6 Cash funds last year end 13,697 - - 13,697 -
cciash tupslmthissyear end 58,268 1 i i 58,268 | | - 07/12/20$1039
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Section B Statement of assets and liabilities at the end of the period

Unrestricted Restricted Endowment
funds funds funds
to nearest £ to nearest £ to nearest £
B1 Cash funds Bank Accounts 57,015 R R
Cash Account 1,253 R R
Total cash funds 58,268 - -
(agree balances with receipts and payments
account(s))
Unrestricted Restricted Endowment
funds funds funds
Details to nearest £ to nearest £ to nearest £
B2 Other monetary assets - - )
) Fund to which Cost (optional) Current value
Details asset belongs P (optional)
B3 Investment assets ° B
) Fund to which Cost (optional) Current value
Details asset belongs P (optional)
B4 Assets retained for the - -
charity’s own use N N
) Fund to which Amount due When due
Details liability relates (optional) (optional)
B5 Liabilities -
Signed by one or two trustees on . . Date of
behalf of all the trustees Signature Print Name approval
: Angela Benson 07/12/2021
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Section A

Report to the trustees/
members of

On accounts for the year
ended

Set out on pages

Responsibilities and
basis of report

Independent
examiner's statement

Signed:

Name:

Relevant professional
qualification(s) or body
(if any):

Address:

IER

CHARITY COMMISSION
FOR ENGLAND AND WALES

Independent Examiner’s Report

Independent examiner's report on the
accounts

Charity Nams

Chester Women's Aid
31 March 2021 Charity no | 504854
(if any)
(remember to include the page numbers of additional shesis)

| report to the trustees on my examination of the accounts of the above
charity (“the Trust”) for the year ended 31/03/2021.

As the charity's trustees, you are responsible for the preparation of the
accounts in accordance with the requirements of the Charities Act 2011
(“the Act”).

| report in respect of my examination of the Trust's accounts carried out
under section 145 of the 2011 Act and in carrying out my examination, |
have followed all the applicable Directions given by the Charity Commission
under section 145(5)(b) of the Act.

| have completed my examination. | confirm that no material matters have
come to my attention in connection with the examination (other than that
disclosed below *) which gives me cause to believe that in, any material
respect:
o the accounting records were not kept in accordance with section 130
of the Charities Act; or
e the accounts did not accord with the accounting records; or
e the accounts did not comply with the applicable requirements
concerning the form and content of accounts set out in the Charities
(Accounts and Reports) Regulations 2008 other than any requirement
that the accounts give a ‘true and fair’ view which is not a matter
considered as part of an independent examination.

| have no concerns and have come across no other matters in connection
with the examination to which attention should be drawn in this report in
order to enable a proper understanding of the accounts to be reached.

* Please delete the words in the brackets if they do not apply.

- RNAS— Date: | 7 December 2021

Joanne Rishworth

Institute of Chartered Accountants in England and Wales

1 Oct 2018




Section B

Give here brief details of
any items that the
examiner wishes to
disclose.

IER

Disclosure

Only complete if the examiner needs to highlight material matters of concern
(see CC32, Independent examination of charity accounts: directions and
guidance for examiners).

2 Oct 2018
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