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ARUN COUNSELLING CENTRE
England & Wales · Charity number 293053

Details

Other names LITTLEHAMPTON AND DISTRICT COUNSELLING SERVICE

Status Registered

Legal form Other

Registered 1985-12-11

Register View on the Charity Commission register

Contact

Address Dove Lodge
49 Beach Road
Littlehampton
West Sussex
BN17 5JG

Phone 01903714417

Email admin@aruncounselling.com

Website www.aruncounselling.com

Activities

Objects: THE ADVANCEMENT OF EDUCATION, THE PROTECTION OF HEALTH AND THE RELIEF OF
POVERTY, SICKNESS AND DISTRESS, IN PARTICULAR BY THE PROVISION OF COUNSELLING
SERVICES

Activities: The charity provides counselling to the people of the Arun area.The charity provides supervision
to the 32 counsellors who are members of the charity.The charity offers training workshops for ACC
counsellors and counsellors in the area.The charity offers a Friends of Arun Counselling membership.Arun
Counselling is accredited by the British Association for Counselling & Psychotherapy.

Classification

• How: Provides Services

• What: The Advancement Of Health Or Saving Of Lives

• Who: The General Public/mankind
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Geography

• Area of benefit: ARUN DISTRICT AND THE SURROUNDING AREA

• West Sussex

Finances

Period end Income Expenditure Assets Employees

2025-05-31 £116,177 £84,165 - -

2024-05-31 £94,176 £78,896 - -

2023-05-31 £39,155 £44,792 - -

2022-05-31 £36,121 £35,244 - -

2021-05-31 £42,601 £28,783 - -

Trustees

Name Role Appointed

Dr Jonathan George Stenson Prosser 2025-05-06

Julie Bashford 2025-03-17

Louise Angela Treves 2026-01-05

Louise Kyffin 2023-03-27

Natale Maria Wood 2025-02-03

Susan Ross 2023-07-17
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ARUN COUNSELLING CENTRE 

 

ANNUAL REPORT 
2022/23 

Dove Lodge, 49 Beach Road, Littlehampton, West Sussex. BN17 5JG 
 Tel 01903 714417 Email; admin@aruncounselling.com 

 
Registered Charity No.293053 

Accredited Association for Counselling and Psychotherapy 

mailto:admin@aruncounselling.com


 

ARUN COUNSELLING CENTRE 

 

Trustees of the Charity 
Andrew Kelly – Chair of Trustees, appointed 08 July 2021  

Carole Beaty – Trustee, appointed 4th March 2022   

Louise Kyffin - Trustee, appointed 27th March 2023 

Rosey Whorlow - Trustee, appointed 22nd March 2023 

Holly Myfield – Trustee, appointed 21st January 2023 

Caroline Ruijterman – Trustee Appointed 14th March 2012, since resigned. 

 

NB. Other in year resignations – Mary Miles, Mark Harvey, Rob Rhodes-Kubiak. 

 

 

Key Personnel  
Robert Abbot – Clinical Director, appointed 1st August 2020  

Margaret Yarlett – Director, appointed 13 February 2023, replacing Julie Slumbers 

Daisy Moore – Treasurer, appointed 7 September 2022, replacing Penny Pedzinski  

Sally Davis – Administrative Officer, appointed 6th February 2023 

 

 

 

 

 

 



 

ARUN COUNSELLING CENTRE 

 

Chair of Trustee’s Annual Report 
This year has seen further change in terms of personnel and with how and what we do. 

We have strengthened our systems and administrative processes using Cliniko to support our counselling 

work and utilised other IT systems to improve how we operate. We have invested in more administrative 

support to increase our capacity and raised levels of payment for senior roles to provide consistency and 

stability. We have also brought in fundraising expertise to seriously compete for grant applications within 

the charitable sector to fund our operations. We appreciate this will take time to come to fruition to 

develop a further income stream, but in future this should enable ACC to grow and have the capacity to 

see more clients. 

Again, we have experienced a change in Director, with Maggie Yarlett replacing Julie Slumbers and Daisy 

Moore joining us as Treasurer, with Penny Pedzinski moving on. We have said goodbye and thanks to 

some of our Trustees, particularly Caroline Ruijterman, who has been with ACC for many years in various 

guises and have strengthened our Board with new Trustees who will provide us with wide ranging 

experiences which should benefit ACC over the coming years.  

We have been attempting to raise our profile within the community with increased use of social media 

and contact with GP surgeries whilst maintaining a resolute team of counsellors, to ensure we can 

support increasing number of clients. We would not have been able to achieve all that we have without 

the fantastic contributions of our volunteers across the board in all roles, and on behalf of the Board of 

Trustees I again express my thanks to all concerned.  

Our financial performance has taken a dip this year with the changes I’ve explained but as we look 

forward to next year, I’m sure the financial position will look more positive as we benefit from our 

fundraising activities and seek to introduce an Employee Assistance Programme that we can offer to the 

staff of local employers. 

 

Andrew Kelly – Chair of Trustees 

17/10/2023 

 

 

 

 



 

ARUN COUNSELLING CENTRE 

Treasurers Report 
• Assets and income have increased marginally since 2022, but liabilities have risen by more. 
• The increase in liabilities is mostly due to officer fees and the rental cost of counselling rooms 

and our office at Dove Lodge. The former is due to recruitment of administrative staff, the 
minimum wage increase, and an increase in honorariums - client contributions have not risen in 
line with this. 

• Therefore, we made a loss of £5,637 this year; However, we should hopefully have more grants 
to assist in the coming year but the increase in staffing costs with no uplift to client 
contributions will continue to create an issue. 

• Other costs have remained consistent in general. 

Daisy Moore, Treasurer 

 

Clinical Directors Report 
As part of our business plan this year, we have introduced a working party called the Empower group 

tasked with developing an EAP (Employment Assistance Programme) for ACC, which we can offer to 

local businesses. This has involved a lot of preparatory work from colleagues and should be ready to 

launch in the Autumn of 2023.  

During this year we have introduced Cliniko as a Client Management System and have commenced 

rolling this out to our supervision groups. The aim is to have all supervision groups using Cliniko by 

Christmas 2023. Cliniko offers us many advantages. For example, it allows us to manage more 

systematically the numbers of clients each counsellor is seeing; how much each client is paying and 

whether that payment is being made; store client records online in a secure environment.  

Over this year we have formed a network with other local counselling services. These are Chichester 

Counselling, Worthing Counselling, The Young People’s Shop, The Life Centre, Confide Counselling, Sage 

Counselling and Positives Routes. The heads of these services meet regularly, where we consider how 

we can work together to share costs and expertise. One initiative we are working on is a joint bid to the 

Lottery Partnership fund to develop training and resources for diversity (gender, ethic, cognitive).  

We have three areas we could consider exploring: (a) working with 16–18-year-olds; (b) Group work; (c) 

couple counselling. All have their attractions, and we will need to discuss which area to move into first.  

We need to get the EAP scheme and Cliniko working fully before we explore these areas further.  

 

Rob Abbott, Clinical Director 
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Arun Counselling Centre 

 

Accountants Report 

 

 

Report of the accountant to Arun Counselling Centre on the preparation of the un-

audited Financial Information of Arun Counselling Centre 

 

I have examined the income and expenditure accounts and Balance sheet of Arun Counselling 

Centre as at 31st May 2023 and have verified balances at the bank and in my opinion the 

accounts are in accordance with the books and give a true Statement of affairs. 

 

 

 

 

 

 

 

  

 

Simon Mansfield MAAT 

 

  

20th September 2023 
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Arun Counselling Centre 

 

Profit and Loss 

For the Year Ended 31st May 2023 

 

 

 2023  2022  

 £  £  

Turnover     

     

Income     

Client donations 32,448  31,200  

COVID response 0  0  

Gift Aid payments 0  1,080  

Student fees 3,955  3,475  

Fundraising 372  333  

Books 0  33  

Tesco Grant 500  0  

Arnold Clark 1,000  0  

Other 880  0  

     

Less overpayment     

  39,155  36,121 

Cost of sales     

     

Opening Stock 0  0  

Closing Stock 0 0 0 0 

     

Gross Profit  39,155  36,121 

     



 

ARUN COUNSELLING CENTRE 

Expenses     

     

58000 – Other 373  18  

60000 – Advertising 0  84  

64500 - Dues and Subscriptions 1,424  1,717  

65000 – Officer fees 28,667  18,503  

67000 – Insurance 212  213  

68500 - Legal and Professional 1,093  2,937  

69000 – Licenses 0  40  

71000 – Office (eg: stationary) 114  381  

73500 – Postage 5  34  

74000 – Rent 11,421  9,929  

76500 – Travel 1,203  685  

77000 – Utilities 0  422  

Depreciation 280  280  

PayPal fees 0  1  

  (44,792)  (35,244) 

     

Interest  0  2 

     

Net Profit  -5,637  879 

     

 

 

 

 

 

 



 

ARUN COUNSELLING CENTRE 

Arun Counselling Centre 

 

Balance Sheet 

For the Year Ended 31st May 2023 

 

 2023  2022  

 £  £  

Fixed assets     

     

Tangible assets 0  0  

  0  0 

Current assets     

     

Stocks     

Cash at bank (current) 20,610  36,043  

Cash at bank (savings) 9,600  9,600  

Cash at bank (deposit) 10,000  0  

Paypal 91  15  

Fixed assets 280  560  

  40,581  46,218 

     

Total assets less current liabilities  0  0 

     

Net Liabilities  40,581  46,218 

     

     

 

 

 

 

    



 

ARUN COUNSELLING CENTRE 

Financed by 

Capital as at 1st June     

Stocks     

Cash at bank (current) 36,043  35,713  

Cash at bank (deposit) 9,600  9,600  

Petty cash 0  26  

Paypal 15  0  

Fixed assets 560  0  

     

Excess income over expenditure  -5,637  879  

  40,581  46,218 

     

     

     

  40,581  46,218 
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Arun Counselling Centre 

 

Notes to the accounts 

For the Year Ended 31st May 2023 

Accounting policies 

 

Basis of preparation - The accounts have been prepared under the historical cost convention. 

 

Income - Income represents donations provided to the charity. 

 

Depreciation - Depreciation is provided on tangible fixed assets so as to write off the cost or 

valuation, less any estimated residual value, over their expected useful economic life as follows: 

 

Computer   33.3% straight line basis 

Office Equipment   33.3% straight line basis 

 

Stock - n/a 

 

Tangible fixed assets - n/a 

 

 

 

 

 

 

 



 

ARUN COUNSELLING CENTRE 

 

 

 

 

Receipts over expenditure comparison (previous years) 

 

Receipts 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22 

Clients donations £28,268 £31,354 £26,811 £28,048 £23,987 £31,200 

Other donations £386 £66 £241 £18     

Interest £5       £7 £2 

Student Fees £1,435 £2,185 £1,474 £1,340 £3,300 £3,475 

Workshops £510 £495         

Gift aid payments £1,514 £2,036 £3,349 £2,899 £1,327 £1,080 

COVID response         £13,980   

Waitrose           £333 

Books           £33 

Total £32,118 £36,136 £31,875 £32,305 £42,601 £36,123 

          
  

Expenses 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22 

Counsellor expenses £2,002 £3,112 £4,118 £3,369     

74000 – Rent £9,332 £11,217 £11,310 £15,364 £10,917 £9,929 

Sundries £2,193 £2,213 £1,631 £1,617     

65000 – Officer fees £11,792 £13,133 £13,204 £11,176 £15,912 £18,503 

Phone £865 £1,384 £1,385 £1,365 £806   

Insurance £200 £204 £179 £202 £213   

71000 – Office (eg: stationary) £399 £432 £76 £74 £466 £381 

Accountancy fee £120 £150 £150 £150 £150   



 

ARUN COUNSELLING CENTRE 

BACP Annual fee £309 £322 £314 £589 £319   

Depreciation           280 

Assessment fee     £1,273 2,092     

Beach Party £604 £120         

58000 – Other           18 

60000 - Advertising           84 

64500 - Dues and 

Subscriptions 
          1,717 

67000 - Insurance           213 

68500 - Legal and Professional           2,937 

69000 - Licenses           40 

73500 - Postage           34 

76500 – Travel           685 

77000 - Utilities           422 

PayPal fees           1 

Total £27,816 £32,287 £33,640 £35,998 £28,783 £35,244 

              

Income over expenditure £4,302 £3,849 -£1,765 -£3,693 £13,818 £879 
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ARUN COUNSELLING CENTRE 

Trustees of the Charity 
 

Andrew Stuart Kelly – Chair of Trustees 

Appointed 08 July 2021 

Mark Harvey – Trustee 

Appointed 14 march 2022 

Carole Beaty – Trustee 

Appointed 4th March 2022 

Mary Miles – Trustee  

Appointed 1 December 2021 

Robert Rhodes-Kubiak – Trustee 

Appointed 8th July 2021 

Caroline Ruijterman – Trustee 

Appointed 14th March 2012 

 

Key Personnel  
Robert Abbot – Clinical Director 

Appointed 1st August 2020 

Julie Slumbers – Director 

Appointed 1st November 2021 

Penelope Pedzinski – Treasurer 

Appointed January 2022 

 

 

 

 



 

ARUN COUNSELLING CENTRE 

 

 

Chair of Trustee’s Annual Report 
This year has been another challenging one for ACC, with Covid restrictions gradually lifting, allowing the 

service to return to normality. It has also been a very challenging year for our clients who have had to 

cope with periods of lockdown and isolation, increased financial pressures with inflation rising, and the 

gradual return to a life where covid restrictions have ended, but with it still very much with us. 

During the year we have seen the appointment of a new Director, a new Treasurer and many changes in 

our counsellors and supervisors. We have also experienced turnover within our Trustees, with some 

long serving Trustees moving on and new ones joining. I, myself joined ACC as a Trustee in the summer 

and replaced Anna Barnard as Chair in November. My thanks go to her particularly, for her amazing 

contribution to ACC over many years in various roles. 

Despite these various challenges we have kept the show on the road, with many clients being seen both 

face to face and virtually using technology and by maintaining a steady stream of income through client 

donations whilst effectively managing our costs. 

This has all been achieved due to the fantastic contributions of our volunteers across the board in all 

roles, both past and present, and on behalf of the Board of Trustees I express my thanks to all 

concerned. 

This small charity has to date depended on people gifting their time and expertise to help others in 

need, and whilst we will continue to be grateful for whatever support people can provide, over the 

coming years we need to focus on our systems, procedures and processes, to enable ACC to continue to 

help those in the local community who need our support, by doing this on a firmer footing. 

   

 

 

 

 

 

 

 

Andrew Kelly – Chair of Trustees 

28/06/2022 

 



 

ARUN COUNSELLING CENTRE 

 

 

Treasurers Report 
Income was in excess of £36,000 for the year despite the Covid epidemic and considerable 

organisational change. 

In October 2021 Arun Counselling Centre (ACC) required a new computer system as the previous system 

saw it’s end of life. This also pathed the way for a new software and telephony system and increased 

professional costs. This coupled with a number of Trustee’s resigning, old volunteers leaving and many 

new starters, the financial year of 2021/2022 has been costly both financially and personally.  

However, a small surplus of £879 was the final result. Liquidity has been healthy despite the epidemic 

and organisational change this year. We expect the financial year of 2022/2023 to also be a year of 

change however, we hope costs won’t be so high where we organise our operation. ACC’s reserves 

policy is in place and is constantly reviewed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Penelope Pedzinski - Treasurer 

19/06/2022 
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Arun Counselling Centre 

 

Accountants Report 

 

 

Report of the accountant to Arun Counselling Centre on the preparation of the un-

audited Financial Information of Arun Counselling Centre 

 

I have examined the income and expenditure accounts and Balance sheet of Arun Counselling 

Centre as at 31st May 2022 and have verified balances at the bank and in my opinion the 

accounts are in accordance with the books and give a true Statement of affairs. 

  

 

 

 

 

 

 

 

Simon Mansfield MAAT 

 

  

18th June 2022 
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Arun Counselling Centre 

Profit and Loss 

For the Year Ended 31st May 2022 

 2022  2021  

 £  £  

Turnover     

     

Income     

Client donations 31,200  23,987  

COVID response 0  13,980  

Gift Aid payments 1,080  1,327  

Student fees 3,475  3,300  

Donation – Waitrose 333    

Books 33    

     

Less overpayment     

  36,121  42,594 

     

Cost of sales     

     

Opening Stock 0  0  

Closing Stock 0 0 0 0 

     

Gross Profit  36,121  42,594 

     

Expenses     

     

58000 – Other 18  150  

60000 – Advertising 84  0  

64500 - Dues and Subscriptions 1,717  319  

65000 – Officer fees 18,503  15,912  

67000 – Insurance 213  213  

68500 - Legal and Professional 2,937  150  

69000 – Licenses 40  0  

71000 – Office (eg: stationary) 381  466  

73500 – Postage 34  0  

74000 – Rent 9,929  10,917  

76500 – Travel 685  0  

77000 – Utilities 422  806  

Depreciation 280  0  

PayPal fees 1  0  

  (35,244)  (28,783) 

     

Interest  2  7 

     

Net Profit  879  13,818 
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Arun Counselling Centre 

 

Balance Sheet 

For the Year Ended 31st May 2022 

 

 2022  2021  

 £  £  

Fixed assets     

     

Tangible assets 0  0  

     

Current assets     

     

Stocks   0  

Cash at bank (current) 36,043      35,713  

Cash at bank (deposit) 9,600  9,600  

Petty cash 0  26  

Paypal 15  0  

Fixed assets 560  0  

  46,218  45,339 
     

Total assets less current liabilities  0  0 

     

Net Liabilities  46,218  45,339 

     

     

Financed by     

Capital as at 1st May     

Stocks   0  

Cash at bank (current) 35,713   21,898  

Cash at bank (deposit) 9,600  9,600  

Petty cash 26  23  

Paypal 0  0  

Fixed assets 0  0  

     

Excess income over expenditure  879   13,818  

  46,218  45,339 

     

     

     

  46,218  45,339 

 



 

ARUN COUNSELLING CENTRE 

Arun Counselling Centre 

 

Notes to the accounts 

For the Year Ended 31st May 2022 

Accounting policies 

 

Basis of preparation - The accounts have been prepared under the historical cost convention. 

 

Income - Income represents donations provided to the charity. 

 

Depreciation - Depreciation is provided on tangible fixed assets so as to write off the cost or 

valuation, less any estimated residual value, over their expected useful economic life as follows: 

 

Computer   33.3% straight line basis 

Office Equipment   33.3% straight line basis 

 

Stock - n/a 

 

Tangible fixed assets - n/a 

 

 

 

 

 

 

 

 

 

 

 



 

ARUN COUNSELLING CENTRE 

Receipts over expenditure comparison (previous years) 

Receipts 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22 

Clients’ donations £28,268 £31,354 £26,811 £28,048 £23,987 £31,200 

Other donations £386 £66 £241 £18   £366 

Interest £5       £7 £2 

Student Fees £1,435 £2,185 £1,474 £1,340 £3,300 £3,475 

Workshops £510 £495        

Gift aid payments £1,514 £2,036 £3,349 £2,899 £1,327 £1,080 

COVID response         £13,980  

Total £32,118 £36,136 £31,875 £32,305 £42,601 £36,123 

            

Expenses 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22 

Counsellor expenses £2,002 £3,112 £4,118 £3,369   £685 

Accommodation £9,332 £11,217 £11,310 £15,364 £10,917 £9,929 

Sundries £2,193 £2,213 £1,631 £1,617   £599 

Officer fees £11,792 £13,133 £13,204 £11,176 £15,912 £18,503 

Phone £865 £1,384 £1,385 £1,365 £806  

Insurance £200 £204 £179 £202 £213 £213 

Stationary £399 £432 £76 £74 £466 £381 

Accountancy fee £120 £150 £150 £150 £150  

BACP Annual fee £309 £322 £314 £589 £319 £1,717 

Workshops            

Depreciation           £280 

Assessment fee     £1,273 2,092    

Training            

Other (IT fees)           £2,937 

Beach Party £604 £120        

Accreditation expenses            

Total £27,816 £32,287 £33,640 £35,998 £28,783 £35,244 

             

Income over expenditure £4,302 £3,849 -£1,765 -£3,693 £13,818 £879 
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ARUN COUNSELLING CENTRE ANNUAL GENERAL
MEETING HELD ON 2nd OCTOBER 2021 VIA ZOOM

PRESENT: 
Anna Barnard (Outgoing Chair of Trustees), Andrew Kelly (New Chair of 
Trustees), Kate Freek (Treasurer), Hans Frankham (Trustee), Rob 
Rhodes-Kubiak (Trustee), Caroline Ruijterman (Trustee), Jan Watts 
(Trustee), Pamela Woodward (Trustee), Mary Miles (Current Director), 
Julie Slumbers, (New Director from (1.11.2021), Jackie Frith, Sasha 
Dineen, Pat Spink and Margaret Yarlett.

1.APOLOGIES
Apologies were received from Rob Abbot (Clinical Director), and the 
following Trustees: Jean Chapman, Lizzie Lee and Ann Frankham. 

2. APPROVAL OF THE MINUTES FROM THE AGMOF 3rd OCTOBER
2020 
The minutes were approved and will be signed by Anna.

3. MATTERS ARISING
There were no matters arising.

 4. APPOINTMENT OF OFFICERS – INCLUDING TRUSTEES
a. Anna confirmed that she will be stepping down as Chair of the 
Trustees from today and was happy to say the Andrew Kelly will be 
taking her place.  Anna thanked Andy for taking on this role; he is very 
experienced in all sorts of matters and has held several important 
positions.

Anna wanted to thank everyone for getting through such a difficult time 
during the covid pandemic, especially Mary for her total commitment to 
ACC and for doing more for ACC than could possibly be expected.  
Thanks were given to Kate for all her marvellous work, especially over 
the last 18 months which has been particularly difficult. Sadly we are 
losing Kate, but she has kindly agreed to stay to the end of the year to 
hand over to the new treasurer when we appoint one.

Anna also thanked Rob, especially for overseeing the updating of the new
computer system, along with Mary; Keeva for the being so helpful in the 
office, the Trustees for their help and support, and the supervisors and 
counsellors for keeping ACC going through this difficult period

b. Julie was proposed as the new Director by Mary and seconded by Pam.
Kate was proposed as Treasurer by Caroline and seconded by Mary.
The proposals were agreed.

c. Mary very kindly agreed to stay on as a Trustee after she stands down 
as Director.



5. DIRECTORS REPORT
Mary gave her report as follows:
‘On the positive, we’re still here and solvent – at least for now – largely 

thanks to Anna Barnard and the two National Lottery Community Fund 

Grants she successfully applied for.  Arun Counselling Centre continues 

to provide a high quality, affordable and much-needed counselling service

to adults living in the local community. 

This has been another year of rapid change.  Thanks to our clinical 

director, Rob Abbott, we are in the process of installing a new computer 

system, updating our record keeping and setting up a new phone system 

which will enable us to divert calls to a group of trained volunteers who, 

we hope, will be able to answer incoming calls directly, without the need 

to come into the centre. This is needed as our office co-ordinator, Keeva 

Galway, has mainly been working from home this year and will continue 

to run the office remotely now she has returned to Bournemouth 

University for the final year of her degree. 

In response to the ongoing Covid situation, we now offer clients the 

option of face-to-face, video (by Zoom) or phone counselling. Most of our 

counsellors are double-jabbed and many have returned to face-to-face 

counselling in rooms where 2-metre social distancing is possible and with

an opening window for ventilation. There is no expectation that anyone 

(counsellor or client) will work face-to-face unless they choose to and 

some counsellors are therefore opting to continue to work remotely. Arun

Counselling’s Covid risk assessment is updated regularly and risk is also 

evaluated on an individual basis in discussion both with clients and in 

supervision.

Our new interactive Arun Counselling website and a series of letters 

written to local GP practices have helped to ensure greater awareness of 

what Arun Counselling offers to potential clients. Despite lengthy periods

of lockdown, we have seen an increase in client demand for the service: 



120 new client applications this year compared to only 70 last year. In 

order to deal with this renewed demand, we have recruited and trained 

seven new Assessors from the ranks of our qualified counsellors and, to 

speed up the assessment process, Rob Abbott designed a slimmed down 

version of the assessment form which feels more appropriate for an 

initial contract of 18 sessions.

Our updated contract has significantly reduced the waiting list and is 

having the desired effect of helping us to offer an extension beyond 18 

sessions only to those clients who are fully committed to the process and 

where an extension of the work is clinically justified. This feels fair; 

longer-term work is still a possibility. Re-allocations are only permitted 

when the therapy ends abruptly and there is no time for the client to 

work towards a planned ending. There are currently only 12 unallocated 

clients on the waiting list and the average time between assessment and 

counselling is 6.8 weeks, which is considerably less than in previous 

years.  

In my statistical review, I noticed a number of trends that appear to 

indicate an increased demand for and appreciation of the service by our 

clients. The percentage of those assessed who continue into counselling 

at 70.7% is much higher than in the previous three years and the 

percentage of sessions missed by clients has fallen dramatically to 8.5% 

from an average of 17.3% over the previous four years.  Interestingly, 

almost a fifth of our current clients have remained in counselling for over

two years, which is an all-time high (these clients will all be on the old 

contract so this figure is likely to decrease next year). At the same time 

there are indications of greater hardship. We agreed to reduce the 

contribution of an unprecedented 17.5% of clients this year due to their 

changed circumstances since assessment. The average fee paid this year 

is £11.20, which is not much above the £10 we calculated we need to 

break even, assuming all counsellors are seeing three clients 



consistently, which unfortunately they are not. These figures suggest a 

need for caution when making financial decisions, going forwards.

The only complaint we received this year was from a client who did not 

want her therapy to end after receiving three years of very low-cost 

counselling. This was dealt with and resolved within the service. From 

the evaluation forms I have received, feedback from clients is very 

positive this year with 100% rating the overall quality of the service as 

‘excellent’.  Here are some typical responses from clients: ‘Being flexible 

with Covid really helped’; ‘To continue sessions over the phone was 

massively beneficial to me when I otherwise couldn’t get to the centre’; 

‘My connection with my counsellor was amazing! I felt comfortable right 

away’ and ‘I have had therapy in the past but never for such an extended 

period and never with such beneficial results.’

We ran three first-rate workshops over the past year, all facilitated by 

individuals working at Arun Counselling Centre. My thanks to Pat Spink, 

Rob Rhodes-Kubiak and Margaret Yarlett for their not inconsiderable 

efforts. Hopefully, we can continue to build on this by offering further 

workshops next year.

I need to mention a number of changes of personnel. Over the past year 

we have recruited 8 new counsellors, both qualified and trainees, to 

replace those who have moved on, mainly to private practice or paid 

work. Esther Hunt joined us for about four months as a supervisor and 

then left. Her group has now been taken on by Margaret Yarlett, who is 

training as a supervisor. Hans Frankham has retired from supervising the

team of Assessors and Rob Abbott has picked up this role. I am stepping 

down as Director at the end of October and I’m delighted that Julie 

Slumbers has been appointed to take on the job. Good luck, Julie! I will, 

hopefully, continue as a supervisor. I know that Kate Freek is stepping 

down as Treasurer and we are currently looking for someone to fill her 

inimitable shoes! Thank you for all your hard work, Kate.



Finally, I would like to acknowledge the huge contribution that our chair 

of trustees, Anna Barnard, has made to Arun Counselling Centre 

(formerly Littlehampton and District Counselling Services) over the past 

thirty-five or more years. Without her wholehearted commitment and 

continued efforts, I believe there might well be no service today. We are 

therefore greatly indebted to her. I hope you will all join me in thanking 

Anna and wishing her well. The best tribute we can give Anna is for Arun 

Counselling Centre to thrive and to continue to offer the excellent 

counselling service that the local community has come to expect from us,

long into the future. ‘

b. Appreciation was also expressed to Mary for the information provided 

by the 2 Equal Opportunities Questionnaires that she circulated 

yesterday for those attending the AGM.

6. FINANCIAL REPORT

Kate explained that unfortunately, due to problems with the computer, 

there are several anomalies in the account compiled for2020/2021. The 

income from the workshops has been included under donations from 

clients, and the workshop out goings have been included under 

stationary.

Although the accounts look healthy - we had £42,601 in our current 

account at the end of our financial year on 31st May 2021 - Kate estimates

that without £13,980 from covid response grants, expenditure for the 

year 2020/2021 would have been about £4,500 more than our income. In 

addition we have considerable expenditure this year, and the donations 

from clients have decreased. Before covid our expenditure exceeded our 

income, so we need to look at our expenditure realistically. Even though 

our bank account is healthy now, it is unlikely to continue that way.

Anna commented that she thought it was difficult to make grant 

applications while we have money in the bank. She wanted to remind us 

not to forget that ACC is a voluntary organisation, and that she is 



concerned that if we try to pay everyone the organisation could sink 

without trace.  We are here for the community in Littlehampton - which is

not a wealthy one - we do a fantastic job, and she very much hopes we 

can continue to offer counselling to those people who would otherwise 

not be able to afford it.

Andy thanked Mary and Kate for their reports, which were very 

informative. He felt that Anna has summed up the position well and he 

fully takes on what she has said about the financial situation. He very 

much hopes that we can continue on a sound financial basis and not just 

manage but move forward.

7.ANY OTHER BUSINESS

There was no further business to discuss. Andy will approach the 

Trustees about the next meeting.

Arun Counselling

Accounts
For the Year Ended 31st May 2021
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Accountants Report

Report of the accountant to Arun Counselling on the preparation 
of the un-audited Financial Information of Arun Counselling

I have examined the income and expenditure accounts and Balance sheet 
of Arun Counselling as at 31st May 2021 and have verified balances at the 
bank and in my opinion the accounts are in accordance with the books 
and give a true Statement of affairs.
 

 

Simon Mansfield MAAT

 
25th July 2021



Arun Counselling

Profit and Loss
For the Year Ended 31st May 2021

Expenditure

0
10,917
15,912

806
213
466
150

0
319

                          0

28,783

                 13,818

42,601

Client donations
COVID response
Gift aid payment
Student Fees
Workshops

Interest received

Total

Receipts

23,987
13,980
1,327
3,300

0

7

42,601

42,601

Counsellor expenses
Accommodation
Officer fees
Phone
Insurance
Stationary
Accountancy fee
Workshops
BACP Annual fee
Assessment fees

Net Profit

Total



Arun Counselling

Balance Sheet
For the Year Ended 31st May 2021

Current Assets as at 31st May 2021

Current Account         35,713
Deposit Account           9,600
Petty Cash     26

                 
  45,339

Less Liabilities                                                  0

                
   

Net current assets  45,339

Current Assets as at 1st June 2020

Current Account         21,898
Deposit Account           9,600
Petty Cash     23
Fixed Assets                  0
Accruals              

                                                31,521

Less Liabilities               (0)

Accumulated depreciation                  0
                   

31.521

Net current assets      31,521

           Excess income over expenditure     13,818

    45,339



Arun Counselling

Notes to the accounts
For the Year Ended 31st May 2021

Accounting policies

Basis of preparation - The accounts have been prepared under the 
historical cost convention.

Income - Income represents donations provided to the charity.

Depreciation - Depreciation is provided on tangible fixed assets so as to 
write off the cost or valuation, less any estimated residual value, over 
their expected useful economic life as follows:

Computer 33.3% straight line basis
Office Equipment 33.3% straight line basis

Stock - n/a

Tangible fixed assets - n/a



Receipts over expenditure comparison

Receipts
2016/1
7

2017/1
8

2018/1
9

2019/2
0

2020/21

Clients donations
£28,26

8
£31,35

4
£26,81

1
£28,04

8
£23,987

Other donations £386 £66 £241 £18  
Interest £5    £7
Student Fees £1,435 £2,185 £1,474 £1,340 £3,300
Workshops £510 £495    
Gift aid payments £1,514 £2,036 £3,349 £2,899 £1,327
COVID response     £13,980

Total
£32,11

8
£36,13

6
£31,87

5
£32,30

5
£42,601

     

Expenses
2016/1
7

2017/1
8

2018/1
9

2019/2
0

2020/21

Counsellor expenses £2,002 £3,112 £4,118 £3,369  

Accommodation £9,332
£11,21

7
£11,31

0
£15,36

4
£10,917

Sundries £2,193 £2,213 £1,631 £1,617  

Officer fees
£11,79

2
£13,13

3
£13,20

4
£11,17

6
£15,912

Phone £865 £1,384 £1,385 £1,365 £806
Insurance £200 £204 £179 £202 £213
Stationary £399 £432 £76 £74 £466
Accountancy fee £120 £150 £150 £150 £150
BACP Annual fee £309 £322 £314 £589 £319
Workshops      
Depreciation      
Assessment fee   £1,273 2,092  
Training      
Other      
Beach Party £604 £120    
Accreditation expenses      

Total
£27,81

6
£32,28

7
£33,64

0
£35,99

8
£28,783

      
Income over 
expenditure

£4,302 £3,849 -£1,765 -£3,693 £13,818
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