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Times have been getting tougher for 
people in Lambeth, and we've risen to the 
challenge, reaching more people across 
our diverse community, making services 
easier to access, and delivering impactful 
support with compassion and respect

I am proud to introduce this year’s Annual 
Review, which shows how Brixton Advice 
Centre has responded to rising need with 
action and care. In 2024–25, we 
supported over 2,100 new clients, opened 
nearly 3,000 cases, and helped with more 
than 3,600 issues. Our work secured over 
£1.4 million in confirmed and estimated 
gains for Lambeth residents, £625,000 in 

backdated payments, £380,000 in new 
annual benefits, and £270,000 in resolved 
debt and cost of living impacts

These numbers represent massive changes 
for people - but only represent a part of what 
we achieve. The value of our work goes far 
beyond financial outcomes. We enable 
people to stay in their homes, respond to 
pressure without buckling, understand their 
rights, and stay in control of their lives

Responding to our community’s needs, we 
have made our services more accessible 
and delivered them in more places - not only 
our Railton Road centre and our partner 
organisation’s locations, but also foodbanks 
and the Health & Wellbeing Bus. Wherever 
people need us, we aim to be there

We have continued to manage resources 
carefully, knowing that we have to make 
every pound count, while investing in our 
people, and systems to support our work 
now and into the future. We are grateful to 
Lambeth Council for its ongoing partnership, 
as well as to Trust for London, Trussell Trust 
(via Lambeth & Croydon Foodbank), and the 
Garfield Weston Foundation, all of whose 
funding has made a real difference

On behalf of the Trustees, my thanks go to 
our Chief Executive, Patrick Torsney, our 
other incredible staff and volunteers, and to 
the people of Lambeth. We are proud to be 
a part of and serve our community - and 
proud of what we have achieved together

Lucas Bertholdi-Saad
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CLIENT RATING OF OUR 
ADVICE SERVICES:
OVER 95% EXCELLENT/
VERY GOOD
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Beverly (not her real name) came to us in May 
2024. Despite suffering from sarcoidosis (an auto-
immune disease), rheumatoid arthritis, Chronic 
Obstructive Pulmonary Disease and 
osteoarthritis, her Personal Independence 
Payment (PIP) application was denied with zero 
points. She was in constant pain, fatigued and 
breathless, and extremely upset 

The impact of her conditions meant extra 
expenditure on a range of items including sky-
rocketing utility bills. She was not eating properly 
and relying on local foodbanks 

Beverly had already tried to challenge the 
Department for Work & Pensions (DWP) decision, 
but that had been turned down also. We lodged 
an appeal on her behalf, prepared an extensive 
submission and Luciann, a specialist volunteer 
on our benefits team supervised by Sekayi Stara, 
represented Beverly at tribunal. The DWP fought 
the case all the way up to and including tribunal, 
so the process took almost a whole year

The tribunal ruled in favour of Beverly, with her 
new PIP award running from Nov 2023 to Nov 
2027 - a backdated lump sum of £9,955 plus 
£588 each month from then on (Enhanced Rate 
for Daily Living and Standard Rate for Mobility) Luciann Flynn specialist adviser

“Thank you for everything. I 
just don’t know what I 
would have done without 
you. I’m eternally grateful 
for what you did for me.”
Written feedback from ‘Beverly’, 
April 2025

“I really feel I can get on with my life now without this awful 
debt hanging over me. You’ve been so brilliant with all your 
advice and help and I really appreciate what you’ve done for 
me. Thank you so much”
Written feedback, Aug 24

Uzo Edokpolo debt supervisor

I joined the Centre as a debt 
supervisor in the Lambeth Council 
Cost of Living-funded project 
about a year ago, having worked 
within the debt advice sector for 
thirteen years before then. My 
work is helping people 
experiencing extreme financial 
pressure, many of who are 
disadvantaged and socially 
excluded and facing multiple and 
interlinked complex  problems 

Relationship breakdown, as well as mental and 
physical health problems, are very common and 
can further complicate money issues and debt

The most critical part of my work is sorting out 
priority debts, so dealing with things like rent 
arrears to avoid eviction and council tax and fuel 
arrears. The high cost of living means many 
clients rely on bank overdrafts and credit cards 
to pay essential bills, and these come with their 
own set of issues that need factoring in so that 
people leave with a strategy that works for them. 
It’s about involving those I help too, working 
through the advantages and disadvantages of 
options available and helping people make an 
informed choice, always ensuring the best 
possible result

A typical day involves picking up new referrals 
from Centre colleagues out and about delivering 
outreach around the borough, responding 
directly to debt enquiries coming in via the 
Centre website, negotiating with creditors, 
contacting clients to progress cases, making 
debt relief order and other insolvency and court 
applications, as well as keeping on top of all the 
admin including maintaining solid case records

Beverly is now able to get on with her life 
and cover the basics as well as some of 
the additional expense that comes with her 
conditions. It hasn’t solved the challenges 
she faces - she tells us it’s still a struggle - 
but she now feels much more in control 
and better able to work through them



76

Beverly (not her real name) came to us in May 
2024. Despite suffering from sarcoidosis (an auto-
immune disease), rheumatoid arthritis, Chronic 
Obstructive Pulmonary Disease and 
osteoarthritis, her Personal Independence 
Payment (PIP) application was denied with zero 
points. She was in constant pain, fatigued and 
breathless, and extremely upset 

The impact of her conditions meant extra 
expenditure on a range of items including sky-
rocketing utility bills. She was not eating properly 
and relying on local foodbanks 

Beverly had already tried to challenge the 
Department for Work & Pensions (DWP) decision, 
but that had been turned down also. We lodged 
an appeal on her behalf, prepared an extensive 
submission and Luciann, a specialist volunteer 
on our benefits team supervised by Sekayi Stara, 
represented Beverly at tribunal. The DWP fought 
the case all the way up to and including tribunal, 
so the process took almost a whole year

The tribunal ruled in favour of Beverly, with her 
new PIP award running from Nov 2023 to Nov 
2027 - a backdated lump sum of £9,955 plus 
£588 each month from then on (Enhanced Rate 
for Daily Living and Standard Rate for Mobility) Luciann Flynn specialist adviser

“Thank you for everything. I 
just don’t know what I 
would have done without 
you. I’m eternally grateful 
for what you did for me.”
Written feedback from ‘Beverly’, 
April 2025

“I really feel I can get on with my life now without this awful 
debt hanging over me. You’ve been so brilliant with all your 
advice and help and I really appreciate what you’ve done for 
me. Thank you so much”
Written feedback, Aug 24

Uzo Edokpolo debt supervisor

I joined the Centre as a debt 
supervisor in the Lambeth Council 
Cost of Living-funded project 
about a year ago, having worked 
within the debt advice sector for 
thirteen years before then. My 
work is helping people 
experiencing extreme financial 
pressure, many of who are 
disadvantaged and socially 
excluded and facing multiple and 
interlinked complex  problems 

Relationship breakdown, as well as mental and 
physical health problems, are very common and 
can further complicate money issues and debt

The most critical part of my work is sorting out 
priority debts, so dealing with things like rent 
arrears to avoid eviction and council tax and fuel 
arrears. The high cost of living means many 
clients rely on bank overdrafts and credit cards 
to pay essential bills, and these come with their 
own set of issues that need factoring in so that 
people leave with a strategy that works for them. 
It’s about involving those I help too, working 
through the advantages and disadvantages of 
options available and helping people make an 
informed choice, always ensuring the best 
possible result

A typical day involves picking up new referrals 
from Centre colleagues out and about delivering 
outreach around the borough, responding 
directly to debt enquiries coming in via the 
Centre website, negotiating with creditors, 
contacting clients to progress cases, making 
debt relief order and other insolvency and court 
applications, as well as keeping on top of all the 
admin including maintaining solid case records

Beverly is now able to get on with her life 
and cover the basics as well as some of 
the additional expense that comes with her 
conditions. It hasn’t solved the challenges 
she faces - she tells us it’s still a struggle - 
but she now feels much more in control 
and better able to work through them



98

The Centre partnered with the 
Lambeth Council Health & 
Wellbeing Bus in 2023 and the 
service has gone from strength to 
strength since, providing essential 
health and advice outreach 
services across Lambeth

Every Friday the bus heads across 
the borough, choosing a different 
spot each week. The Health & 
Wellbeing crew focus on arranging 
health check-ups, blood pressure 
tests, mental health and other health 
services Monday to Thursdays, and 
on Fridays we are there as well - it’s 
usually me, Pete - to provide 
comprehensive Housing, Welfare 
Benefits and Debt Advice, as well as generalist advice across a wide range of other 
areas

I think it makes a critical difference in the borough as it’s accessible, relatively 
informal, and gets our services out and into locations that aren’t as necessarily well 
served as others. Effective advice can help improve health outcomes too, lifting 
some of the weight and pressures affecting people in their day-to-day lives

Residents can log on to the Lambeth Health & Wellbeing website to see where the 
bus will be each week, or pick up an information card with a QR code on the back 
from the bus that provides the current weekly details whenever it is scanned 

The feedback we get from services users is always extremely positive. Funding 
permitting, we are looking at ways to expand the service to other days too

Pete Elliott housing and community outreach Simone Samuel general services manager

Hello, I’m Simone, and I’ve worked at 
the Centre for the last ten years. I am 
the Office and Services Manager 

I am responsible for the smooth day-to-
day running of the office, everything 
from ensuring our open-door drop-in 
and telephone advice service is 
working efficiently, to office supplies 
being well stocked and organised, to 
making sure that staffing levels are 
sufficient to meet service demands

We’ve seen big changes in how people 
access our service since the COVID-19 
pandemic. People tend to favour our 
telephone service and the dedicated 
advice forms (on our website) as their 

first means of contacting us now rather than coming and sitting in a busy waiting 
room. In response to user feedback, we spent the last 18-months increasing our 
outreach services, particularly at foodbanks and other crisis points. These changes, 
particularly coupled with the website referral forms we set up, have increased our 
reach across the borough as well as made us more easily accessible to referring 
agencies and partners too

And while we have good reach, we’re proud to be local too. In particular, we have 
many older users in the local area who tell me how much they’d struggle if they 
weren’t able to drop in when they needed help with a document or form, or a letter 
they don’t understand and want some help with. It’s important to be there for our 
local community too, particularly those who find it harder to access help

Working at the Centre has allowed me to grow professionally and has given me the 
opportunity to give a lot back to my much loved local community
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The proportion of services users by Lambeth 
Ward as a percentage of the total number of 
service users over the 2024-25 year

Top five categories of service 
user responses in each listed 
demographic 
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Right now the demand for our services is 
greater than ever. The ongoing cost of living 
crisis is having a massive impact on our 
community. We are seeing significant 
increases in demand and in the complexity 
of that demand. Thank you for supporting 
our work 

You can find more information on how to 
access our advice services, including our 
community outreach, by scanning the QR 
code to the right, or by visiting: 
brixtonadvice.org.uk/for-advice 
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