










































National Energy Action (Operating as NEA) 
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2024 

STATEMENT OF FINANCIAL ACTIVITIES INCLUDING THE INCOME AND EXPENDITURE 
ACCOUNT FOR THE YEAR ENDED 31 MARCH 2024 

Note Unrallrlcted Rellrlcted Total 
Funds 
2023124 

Unreltrlcted 
Funds 
2022/23 

Restricted 
Funds 

2022/23 
Income from: 

Generated funds: 
Donations 
lnwstment income 

Charttable activities: 
Increase Strategic Action Against Fuel 
PCNerty 

De\elop and Progress Solutions to lmpro~ 
Access to Energy Efficiency Products, 
Ad\1ce and Fuel Powrty Related Ser..ces in 
UK Households 

Enhance Energy Efficiency and Fuel Powrty 
Education and Skills 

Miscellaneous Income 
Total Income 
Expenditure on: 
Raising funds: 

Costs of generating donations 
Charitable activities: 

Increase Strategic Action Against Fuel 
Powrty 

Oe\elop and Progress Solutions to mpn)\e 
Access to Energy Efficiency Products, 
Ad\1ce and Fuel PO\erty Related SeNces in 
UK Households 

4 

7 

6,8,9 

6,8, 9 

Enhance Energy Efficiency and Fuel P<Mrty 
Education and Skills 6

• 
8 

•
9 

Total Expenditure 

Recognised (loss)lgain on lmestment assets 

Net lncome/(Expendlture) Before Transfers 
and Taxation 
Transters between flnds 
Taxation 
Net Movement In Funds 

Fund balances brought forward at 1 April 

Fund balances carried forward at 

19 

19,20 

Funds Funds 
2023124 2023124 

£ 

554,940 
66,704 

11,782 

54,087 

687,513 

17,709 

760,669 

293,1l\i 

£ £ 

600,000 1,154,940 
48,822 115,526 

2,513,436 2,525,218 

7 I 934,557 7,934,557 

1,508,829 1,508,829 

54,087 
12,605,644 13,293,157 

17,709 

2,102,274 2,862,943 

3,611,570 8,904,759 

35,302 1,094,496 1,129,798 

1,106,869 11,808,340 12,915,209 

312 312 

(419,044) 797,304 378,260 

1,255,428 (1,255,428) 

836,384 (458,124) 378,260 

4,611,230 460,241 5,071,471 

5,447,614 2, 117 5,449,731 

£ 

1,764,612 
5,222 

13,581 

60,452 

1,843,867 

14,139 

299,606 

313,745 

(7) 

1,530,115 

556,277 

2,086,392 

2,524,838 

4,611,230 

£ 

600,000 
35,914 

855,724 

7,430,287 

1,397,890 

10,319,815 

643,696 

7,511,391 

1,162,617 

9,317,704 

1,002,111 

(556,277) 

445,834 

14,407 

460,241 

Total 
Funds 

2022/23 

£ 

2,364,612 
41,136 

869,305 

7,430,287 

1,397,890 

60,452 

12,163,682 

14,139 

943,302 

7,511,391 

1,162,617 

9,631,449 

(7) 

2.532.226 

2,532,226 

2,539,245 

5,071,471 31 llarch 
19, 20 
21, 22 --------------------------~ 

The statement of financial activities has been prepared on the basis that all income and expenditure derive from continuing activities. 

There are no recognised gains and losses other than those passing through the statement of financial activities. There is no material difference between the net resources stated above and their historical cost equivalents. 
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National Energy Action (Operating as NEA) 

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2024 CONTINUED 

6. Analysis of charitable expenditure 

Direct Staff Grant Support Total 2023/24 DI rect Costs Costs Funded Costs 2023/24 
Alm £ £ £ £ £ 
1 

Increase Strategic Action Against 
Fuel Poverty 1,291,596 697,360 351,118 522,868 2,862,942 Develop and Progress Solutions to 

2 
Improve Access to Energy Efficiency 
Products, Ad\Ace and Fuel Poverty 
Related Sel".Aces in UK Households 2,744,641 3,909,440 1,098,224 1,152,454 8,904,759 

3 
Enhance Energy Efficiency and Fuel 
Poverty Education and Skills 634,188 234,789 260,822 1,129,799 

4,670,425 4,606,800 1,684,131 1,936,144 12,897,600 

2022/23 Direct Staff Grant 
Direct Costs Support Total 

Costs Funded Costs 2022/23 
Alm £ £ £ £ £ 
1 Increase Strategic Action Against 

Fuel Poverty 531,325 9,049 135,329 267,600 943,303 
Develop and Progress Solutions to 

2 Improve Access to Energy Efficiency 
2,206,130 3,332,000 1,058,490 914,771 7,511,391 Products, Ad'Ace and Fuel Poverty 

Related SeNces in UK Households 

3 
Enhance Energy Efficiency and Fuel 

578,815 11,989 243,761 328,051 1,162,616 Poverty Education and Skills 

3,316,270 -~A:i,3~3,038 1,437,580 1,510,422 9,617,310 

Other direct costs include irrecoverable VAT input tax arno1-1r.Ung to £289,605 (2022/23: £320,251). 2023/24 
Aim 2 direct costs include a £29,821 release of the bad debt pro~sion for the Aim 2 WZ debt. 2022/23 Aim 2 
and 3 direct costs include in total a £27,751 pro\Asion, r:12,12$ and £15,622 respectively, for the GNE 
irrecoverable debt which has been offset by a £52,220 rele~se of the bad debt pro\1sion for the Aim 2 WZ debt. 

Both pro'Asions are detailed in note 15. 

7. Cost of Raising Funds 
Staff Support Direct Total 

Costs Costs Costs 
£ £ £ £ 

2023/24 66,789 20,309 17,709 1041807 

2022/23 6,118 2,253 14,139 22,510 

8. Allocation of support 

The Charity allocates support costs as shown in the table below then furth~r apportio~s those coSts between 
the charitable activities undertaken. Support costs are allocated on the basis of staff time. 
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NaUonal Energy Action (OperaUng II NEA) 
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2024 CONTINUED 

Note 8 - Allocation of Support 
Charltable Activities Costs (continued) 

2023/24 Alm 1 Alm 2 

£ £ Support staff 228,305 503,208 Staff training 7,734 17,046 Travel & Subsistence 27,361 60,306 Accommodation and insurances 92,331 203,508 IT support 43,322 95,485 Communication costs 21,871 48,206 Other general costs 35,364 77,946 
Legal and professional costs 41,683 91,874 Capital grants/depreciation 
adjustment 

5,266 11,606 General Capital Expenditure 19,631 43,269 
522,868 1,152,454 

2022/23 
Alm 1 Alm 2 

£ £ 
Support staff 123,875 423,457 
Staff training 5,122 17,509 
Travel & Subsistence 10,396 35,537 
Accommodation and insurances 51,409 175,737 
IT support 19,916 68,082 
Communication costs 12,628 43,169 
Other general costs 16,320 55,788 
Legal and professional costs 17,603 60,175 
Capital grants/depreciation 
adjustment 4,174 14,2lU 
General Capital Expenditure 6,157 21,047 

267,600 914,771 

9. Grants Payable 

Total grants paid to orgainsations and to indi1v1duals were: -
Grants paid to organisations 
Grants paid to indi1v1duals 
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Charitable 
Alm 3 Activities 

Total 
£ £ 

113,884 845,397 
3,858 28,638 

13,648 101,315 
46,058 341,897 
21,610 160,417 
10,910 80,987 
17,641 130,951 
20,793 154,350 

2,627 19,499 
9,793 72,693 

260,822 1,936,144 

Charitable 
Activities Alm 3 

Total 

£ £ 
151,858 699,190 

6,279 28,910 
12,744 58,6TT 
63,022 290,168 
24,415 112,413 
15,481 71,278 
20,006 92,114 
21,580 99,358 

5,118 23,562 
7,548 34,752 

328,051 1,510,422 

Cost of 
Raising 
Funds 

£ 
8,866 

300 
1,063 
3,586 
1,683 

850 
1,374 
1,619 

205 
763 

20,309 

Cost of 
Raising 
Funds 

£ 
1,043 

43 
88 

433 
168 
106 
137 
148 

35 
52 

2,253 

2023/24 
£ 

4,606,801 

4,606,801 

2023/24 
Total 

£ 
854,263 
28,938 

102,378 
345,483 
162,100 
81,837 

132,325 
155,969 

19,704 
73,456 

1,956,453 

2022/23 
Total 

£ 
700,233 
28,953 
58,765 

290,601 
112,581 
71,384 
92,251 
99,506 

23,597 
34,804 

1,512,675 

2022/23 
£ 

3,345,538 
7,500 

3,353,038 
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National Energy Action (Operating as NEA) 
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2024 CONTINUED 

Tangible Assets 

Leasehold Furniture, 
properties - fixtures & Total 

short equipment 
£ £ £ Cost 

1 April 2023 117,711 390,699 508,410 Additions 
18,616 18,616 31 March 2024 117,711 409,315 527,026 

Depreciation 
1 April 2023 

81,329 381,698 463,027 Charge for the year 17,903 1,800 19,703 31 March 2024 
99,232 383,498 482,730 

Net book value at 31 March 2024 18,479 25,817 44,296 Net book value at 31 March 2023 36,382 9,001 45,383 
Debtors 

2024 2023 
£ £ Trade debtors 

1,238,804 1,208,677 Other debtors 
5,382 5,201 Prepayments and accrued income 374,394 781,884 Total Debtors 

1,618,580 1,995,762 

At 31 March 2024 NEA's wholly-owned subsidiary Warm Zones CIC (WZ) which entered liquidation in November 2018 is shown in the trade dentorn figure as owing £0 (31 March 2023 £365,115). During 2023/24 the charity received the final dividend su1r. u: £394,936 from the liquidators of WZ. The recoverable amount of £394,936 is £29,821 higher •n.Jr. ttie arnrnm~ that was expected to be recoverable as at 31 March 2023 and this higher recovery rate ha~ r~C.:uced tho tot;! bad debt provision for the WZ unrecoverable debt by £29,821 from £1,112,961 as at 31 March 2023 to £~,083,140 as at 31 March 2024. This reduction has been processed through the charity's Statement of Financial Activities in the current financial year. 

Also at 31 March 2024 the trade debtors figure includes the recoverable element of the Green Network Energy (GNE) debt of £41,387 (31 March 2023 £41,387). During 2020/21, work was carried out on behalf of GNE in relation to the Warm Homes Discount scheme but in January 2021 GNE entered administration owing the charity £413,867. GNE is now in liquidation and the liquidators' latest update which was received in March 2024 indicated that the likely recovery rate has not changed since 31 March 2023. The total bad debt provision which has been processed through the charity's Statement of Financial Activities for the GNE net unrecoverable balance is £372,480. 

16. Investments 

Listed investments at market value 
Historical cost of listed investments 
Revaluation Reserve 

Investments have been revalued at the 31 March 2024 closing 
price quoted on the London Stock Exchange 

2024 
£ 
2,461 
(131) 

2,330 

2023 
£ 
2,149 
(131) 

2,018 

The charity also has two wholly owned subsidiaries, Neighbourhood Energy Action Ltd and NEA Ltd, b?th of which are dormant. The charity's investment in each of its subsidiary undertaking comprises share capital of £2 (2 ordinary shares of £1 each). The charity's investment in its two subsidiaries is not included on the balance sheet as it is immaterial. 
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National Energy Action (Operating •• NEA) 
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2024 CONTINUED 

Restricted Income Funds 

Transfers Balance at 

2024 
Balance at Income Expenditure Between 31 March 

1 April Funds 2024 
2023 

£ £ £ £ £ 

Increase Strategic Action Against Fuel 4,126 2,513,436 (2,102,274) (415,288) 
Poverty 
Develop and Progress Solutions to 
Improve Access to Energy Efficiency 456,115 8,583,379 (8,611,570) (425,807) 2,117 
Products, Ad'.Ace and Fuel Poverty 
Related SenAces in UK Households 
Enhance Energy Efficiency and Fuel 1,508,829 (1,094,496) (414,333) 
Poverty Education and Skills 

460,241 12,605,644 (11,808,340) (1,255,428) 2,117 

Transfers Balance at 
2023 Balance at Income Expenditure Between 31 March 

1 April Funds 2023 
2022 

£ £ £ £ £ 
Increase Strategic Action Against Fuel 

6,492 855,724 (643,696) (214,394) 4,126 Poverty 
De\elop and Progress Solutions to 
Improve Access to Energy Efficiency 7,915 8 ''it"''' ,. 01 (7,511,391) (106,610) 456,115 Products, A<Nce and Fuel Poverty 

,1-_,tr,i,~. 

Related SenAces in UK Households 
Enhance Energy Efficiency and Fuel 1,397,890 (1,162,617) (235,273) Poverty Education and Skills 

14,407 10,319,815 (9,317,704) (556,2n) 460,241 

Income and expenditure have been allocated to specific aims, within each of the Charity's main areas of 
activity, designed to enable the Charity to achieve the objectives contained in its Strategic Plan 2023/29. 

Transfers between funds primarily reflect transfers from unrestricted funds to meet the additional cost of 
restricted fund activities not covered by restricted income and transfers to unrestricted funds of surpluses on 
restricted fund activities, which funders allow NEA to retain and transfer to the general fund. In 2023/24, 
£1,255,428 (2022/23: £556,277) was transferred from the restricted funds to the unrestricted funds as the 
Charity made a surplus on its restricted activities. During 2022/23 the Board approved the designation of a 
restricted reserve and this reserve related to a £600,000 donation which was received from Shell during 
2022/23 to carry out additional advice activities. During 2023/24, the balance on the reserve of £454,000 was 
expended on these activities so as at 31 March 2024 there remains no unspent funds (2023: £454,000). 

There were no investment gains or losses on restricted funds in the year ended 31 March 2024. 

There were no investment gains or losses on restricted funds in the year ended 31 March 2024 
(2023/24: £Nil). • 

Restricted Funds held at 31 March are: -

Shell Donation Fund 
Coventry Hardship Fund & Keeping Coventry Warm Fund 
Northern Ireland Donation Fund 
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2024 
£ 

2,117 

2,117 

2023 
£ 

454,000 
2,117 
4126 

460,241 
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