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Chairman’s Report

Wytham Hall continues to apply the lessons we have learned from the
pandemic.

Our ‘Business Continuity/Pandemic Policy’ has been thoroughly reviewed
and improved to take advantage of the lessons learned. The practical and
emotional realities of the staff team working from home whilst isolating
has  been  addressed  through  the  introduction  of  extra  Wytham  Hall
laptops which will be kept at home, Wytham Hall mobile phones for all
staff and greater attention will be paid to the isolation of staff, especially
following lengthy and challenging phone calls  with complex residents.
There  would  also  be  a  weekly  team  meeting  via  an  online  video
conferencing  platform  to  provide  such  support  and  to  maintain  the
feeling of working within a team.

Post-Pandemic  the  frequency  of  contact  between  staff  and  residents,
whether face to face or via telephone, has been increased where it is
welcome. Alongside the support needs aspect of this contact, the amount
of merely social contact has been increased. This has always been typical
of  the  way Wytham Hall  staff work,  but  the two periods of  lockdown
revealed that more residents were in need of this social input and outlet
than we had realised.

We have found  that  our  traditional  sources  of  referral  have dried  up
somewhat, but staff have been busy generating new sources and these
are starting to increase the number of possible admissions once again.    

Financially Wytham Hall remains stable and viable but continues to be
dependent  on  the  contract  with  Westminster  City  Council  for  its
continuing operations. 

Peter Barry

The passing of Caroline Moore

Caroline, who died in September, and I, started as Wytham Hall Trustees 
together in 2017. She was a splendid person and an excellent and caring 
Trustee. She was a lawyer and so tremendously helpful to us in her 
advice and counsel to the Board. But above all, her kindness and 
sensitivity about the issues faced by Wytham Hall gave us and the 
organisation huge support and assistance in all we are trying to achieve.



We will miss her very much indeed.

Sue Fish (Trustee)

Introduction

Wytham Hall is a supported housing charity based in Maida Vale.  

We provide drug and alcohol abstinent housing and support for up to 25 
people who have found themselves classified as homeless by whatever 
definition.

21 of our rooms are part funded by Westminster City Council.

We maintain a support staff team of four and employ one further team 
member in a cleaning/handyperson role. 

Developments

The Pandemic

Wytham Hall came through the pandemic pretty much unscathed.

Only one resident became infected and their case was mild. One member 
of staff became infected twice, one infected once and in those cases the 
symptoms were again mild compared to what many in the world went 
through. One other staff member is thought to have long-Covid, even 
though they experienced no Covid-19 symptoms.

Matters might not have been so positive without the contributions of 
some of our residents and the efforts of our electrician and plumber.

All staff are now back in the office.

Lessons to be learned

Inevitably most, if not all, of our residents lost any momentum they had 
with regards to progress during the two periods of lockdown. They often 
struggled due to the lack of face-to-face contact with their friends and 
staff and this began to have a negative impact on either their mental 
health and/or their sense of wellbeing. Essentially, long developed coping
mechanisms were no longer accessible.

More than one resident, who, prior to the pandemic, had been very prone
to deliberately isolating themselves, reported that this being their choice 



was one thing, but that being isolated following government instructions,
was a very different experience, although they always commented that 
they weren’t sure why they felt this way.

As a result, telephone contact from staff did not only focus on their 
support needs, but also allowed time for purely social conversation and 
the sharing of staff experiences of lockdown. The frequency of staff 
contact was also increased when welcome. This appeared to go quite 
some way to making up for the loss of face-to-face contact and in many 
cases lead to the development of even better relationships between 
residents and staff.

Ex-residents, with whom we had remained in contact, were also 
telephoned, as in almost all cases they lived alone and were experiencing
the challenges of isolation as much as anyone.

In one case, staff were involved in alerting medical services to a concern 
and they arrived just in time to save the person from almost certain death
from Covid-19. Sadly, this person died not long afterwards from a 
separate health issue. As the person’s family are not English and could 
not visit the U.K. to address certain matters, staff supported them in 
obtaining certain necessary documents to allow the transportation of his 
ashes, the tying up of his estate and also his photographs and more 
recent Wytham Hall photographs, that we know were much appreciated. 

Our counsellor also continued their contact with some of our residents 
over the telephone and this was found to remain effective with residents 
with whom a relationship had already been established. Unfortunately, 
the counsellor in question moved away from London and so we are now 
once again looking for a suitable counsellor to take their place.

Most of our residents were vaccinated, but not all. In cases where the 
offer of vaccination was rejected, this was sometimes due to paranoia, 
sometimes due to hysterical stories in the media, but sometimes merely 
due to a fear of needles.

Some staff found that they themselves struggled with the isolation, 
especially when having to manage, via telephone, some of our more 
challenging residents.

Applying the lessons

Going forwards staff now have two Wytham Hall laptops, one at home 
and one in the office and all staff are to be issued with mobile phones so 
that they do not need to use their own phones. This is felt to be important
due to the risk of revealing one’s personal number by mistake, having 
forgotten to dial the number withholding ‘141’! This will also allow, when
suitable, residents to call staff.



During any future pandemics, there will be a weekly staff meeting via 
‘Teams’, or similar, to enable staff that are struggling, to express their 
concerns and to gain support. 

The pandemic has also provided an opportunity to take advantage of the 
fact that long established trends and patterns of behaviour have been 
broken. As a result, office hours have changed and staff work from home 
on one day per week.

Given that at the start of the pandemic, there was much talk in the media
to the effect that the Covid-19 pandemic was merely the first pandemic of
a likely series, our ‘Business Continuity/Pandemic Policy’ has been 
thoroughly reviewed. This policy had been thoroughly reviewed prior to 
the pandemic and although it was found to be a very useful tool, this does
not mean that it did not contain flaws. These flaws have now, hopefully, 
been addressed.  

We have continued to achieve success in supporting residents to move on
from us to independent accommodation and we have continued to 
provide them with resettlement support to help them settle into their 
new lives.

We have also been successful in continuing to admit new residents with 
some referrals arriving via referral sources not previously considered. 
Such efforts to develop such new relationships have often paid dividends 
when our traditional referral routes have proved limited.

We continue to provide high quality accommodation, and continue, when 
financially able, to 
invest in maintaining and refurbishing our accommodation. Such 
accommodation has helped us to provide an environment that enables 
our residents to focus on self-development.

We are grateful for the additional income we have received through 
donation. The additional income proves invaluable in allowing us to 
provide extra support to residents that we would not have been able to 
provide without it.



BENEFACTORS OF WYTHAM HALL

We  would  like  to  thank  the  following  organizations  and
individuals, as well as those that wish to remain anonymous, for
their kind donations and gifts. 

FINANCIAL YEAR 2021 – 2022 

Trusts and Statutory Bodies: Individuals:
The Eleanor Hamilton Trust                           Dr. D. El Kabir
                                                                    E. Glew

Mr. B. Eno
Duchess of Rutland
A Theodoropoulou



We  would  also  like  to  thank  the  following  organisations  with
whom we regularly cooperate:

Andrews Computers; The Benefits Agency; St Mungo’s; Chubb Securities;
The Connection at St. Martin's; Great Chapel Street Medical Centre; The
Metropolitan Police and Safer Neighborhood; The Passage Day Centre;
The  Rough  Sleeping  Team;  Supporting  People;  Westminster  Housing
Benefit;  Groundswell;  St  Mungo’s  Clearing  House  Team;  EASL;  The
Lodge; Furnival Press - TKO Print and Design Ltd; 4-5 Gray’s Inn Square
Chambers; CMHT (Central Locality Team); Ruth Miller (Diabetes Nurse
Consultant);  North  West  London  Transformation;  Ros  Johnson
(Counsellor);  Heather  Lane  (Community  Nurse  Specialist  at  St  John's
Hospice);  FES  Electrical  repairs  and  maintenance;  TL  Heating  and
Plumbing; CASS Arts.
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INDEPENDENT AUDITOR’S REPORT

TO THE MEMBERS OF WYTHAM HALL LIMITED

Opinion
We have audited the financial statements of Wytham Hall Limited (the ‘charity’) for the year
ended 31 March 2022 which comprise the statement of financial activities, the balance sheet
and  notes  to  the  financial  statements,  including significant accounting policies. The financial
reporting framework that has been applied in their preparation  is  applicable  law  and  United
Kingdom  Accounting  Standards,  including  Financial  Reporting  Standard  102  The  Financial
Repoding Standard applicable in the UK and Republic of Ireland (United Kingdom Generally
Accepted Accounting Practice).

In our opinion, the financial statements:
- give a true and fair view of the state of the charitable company's affairs as at 31 March

2022 and of its incoming resources and application of resources, including its income and
expenditure, for the year then ended;

- have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice; and

- have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK))
and applicable  law. Our responsibilities under those standards are further described in the
Auditor’s responsibilities for the audit ol the financial statements section of our report. We are
independent of the charity in accordance with the ethical requirements that are relevant to our
audit of the financial statements in the UK, including the FRC’s Ethical Standard, and we have
fulfilled our other ethical responsibilities in accordance with these requirements. We believe that
the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the Council of Management's use
of the going concern  basis of accounting in the preparation of the financial statements is
appropriate.

Based  on  the  work  we  have  performed,  we  have  not  identified  any  material  uncertainties
relating to events or conditions that, individually or collectively, may cast significant doubt on
the charity’s ability to continue as a going concern for a period of at least twelve months from
when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the Council of Management with respect to going
concern are described in the relevant sections of this report.

Other information
The other information comprises the information included in the annual report other than the
financial statements  and our auditor's report thereon. The Council of Management are
responsible for the other information contained within the annual report. Our opinion on the
financial statements does not cover the other information and, except to the extent otherwise
explicitly stated in our report, we do not express any form of assurance conclusion thereon. Our
responsibility  is  to  read the other information and,  in doing so,  consider whether  the other
information is materially inconsistent with the financial statements or our knowledge obtained in
the course of the audit, or otherwise appears to be materially misstated. If we identify such
material  inconsistencies  or  apparent  material  misstatements,  we are  required  to  determine
whether this gives rise to a material misstatement in the financial statements themselves. If,
based on the work we have performed, we conclude that there is a material misstatement of
this other information, we are required to report that fact.



We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of our audit:
- the information given in the Council of Management's report for the financial year for which

the financial statements are prepared, which includes the directors’ report prepared for the
purposes of company law, is consistent with the financial statements; and

- the directors' report included within the Council of Management’s report has been prepared
in accordance with applicable legal requirements.

Matters on which we are required to report by exception
In the light of the knowledge and understanding of the charity and its environment obtained in
the course of the audit, we have not identified material misstatements in the directors' report
included within the Council of Management’s report.

We have nothing to report in respect of the following matters in relation to which the Companies 
Act 2006 requires us to report to you if, in our opinion:
- adequate accounting records have not been kept, or returns adequate for our audit have 

not been received from branches not visited by us; or
- the financial statements are not in agreement with the accounting records and returns; or
- certain disclosures of trustees' remuneration specified by law are not made; or
- we have not received all the information and explanations we require for our audit; or
- the Council of Management were not entitled to prepare the financial statements in

accordance with the small companies regime and take advantage of the small companies’
exemptions in preparing the Council of Management's report and from the requirement to
prepare a strategic report.

Responsibilities of Council of Management
As explained more fully in the statement of Council of Management’s responsibilities, the
Council of Management, who are also the directors of the charity for the purpose of company
law, are responsible for the preparation of the financial statements and for being satisfied that
they give a true and fair view, and for such internal control as the Council of Management
determine is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error. In preparing the financial statements, the
Council of Management are responsible for assessing the charity’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless the Council of Management either intend to liquidate the charitable
company or to cease operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance but
is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a
material misstatement when it exists. Misstatements can arise from fraud or  error and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We
design procedures in  line with our responsibilities, outlined above, to detect material
misstatements in respect of irregularities, including fraud. The extent to which our procedures
are capable of detecting irregularities, including fraud, is detailed below.

Our approach to identifying and assessing the risks of material misstatement in respect of
irregularities, including fraud and non-compliance with laws and regulations, was as follows:

• the engagement partner ensured that the engagement team collectively had the
appropriate competence, capabilities and skills to identify or recognise non-compliance



with applicable laws and regulations;
• we identified the laws and regulations applicable to the Charity through discussions with

Trustees and other management, and from our knowledge and experience of the not-for-
profit sector;

• we focused on specific laws and regulations which we considered may have a direct
material effect on the financial statements or the operations of the charity, including the
Charities Act 2011, the Charities SORP, and data protection, anti-bribery, employment,
environmental and health and safety legislation;

• we assessed the extent of compliance with the laws and regulations identified above
through making enquiries of management and inspecting legal correspondence; and

• identified laws and regulations were communicated within the audit team regularly and
the team remained alert to instances of non-compliance throughout the audit.

We assessed the susceptibility of the Charity’s financial statements to material misstatement, 
including obtaining an understanding of how fraud might occur, by:

• making enquiries of the Trustees and management as to where they considered there 
was susceptibility to fraud, their knowledge of actual, suspected and alleged fraud;

• considering the internal controls in place to mitigate risks of fraud and non-compliance 
with laws and regulations.

To address the risk of fraud through management bias and override of controls, we:
• performed analytical procedures to identify any unusual or unexpected relationships;
• tested journal entries to identify unusual transactions;
• assessed whether judgements and assumptions made in determining the accounting 

estimates were indicative of potential bias; and
• investigated the rationale behind significant or unusual transactions.

In response to the risk of irregularities and non-compliance with laws and regulations, we 
designed procedures which included, but were not limited to:

• agreeing financial statement disclosures to underlying supporting documentation;
• reading the minutes of meetings of the Council of Management;
• enquiring of management as to actual and potential litigation and claims; and
• reviewing correspondence with HMRC, relevant regulators and the Charity’s legal advisors.

There are inherent limitations in our audit procedures described above. The more removed that
laws and regulations are from financial transactions, the less likely it is that we would become
aware of non-compliance. Auditing standards also limit the audit procedures required to identify
non-compliance with laws and regulations to enquiry of the Trustees and other management and
the inspection of regulatory and legal correspondence, if any.

Material misstatements that arise due to fraud can be harder to detect than those that arise from 
error as they may involve deliberate concealment or collusion.

A further description of our responsibilities is available on the Financial Reporting Council’s 
website at: https:// www.frc.org.uk/auditorsresponsibiIities. This description forms part of our 
auditor’s report.

Use of our report
This report is made solely to the charitable company's members, as a body, in accordance with
Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we
might state to the charitade company’s members those matters we are required to state to
them in an auditor's report and for no other purpose. To the fullest extent permitted by law, we
do not accept or assume responsibility to anyone other than the charitable company and the
charitable company’s members as a body, for our audit work, for this report, or for the opinions
we have formed.

http://www.frc.org.uk/auditorsresponsibiIities


Stephen Meredith BA FCA DChA (Senior Statutory Auditor) 3/1/2023

for and on behalf of Alliotts LLP

Chartered Accountants
Statutory Auditor Imperial House 

8 Kean Street 
London
WC2B 4AS




