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Chairman’s Report

The pandemic continued to have a profound effect in the first part of the
year on the running of Wytham Hall in the methods of operating similar
to last year. Staff continue to work from home on some days but still are
managing to move clients to independent accommodation and provide
resettlement  support.  The  previous  development  of  a  business
continuity  /pandemic  policy  greatly  assists  in  this  support.  There  has
been only one known case of Covid-19 among current residents.

The result of a necessary change in staff approach has resulted in an
increase in the team’s ability to provide effective support to residents.
New residents have been admitted but not through the usual  referral
routes which were impacted severely by the pandemic. Counselling and
therapeutic support via telephone was made available to those residents
and ex-residents in need of the service, which replaced the usual face-to-
face meetings.

As in the past residents continue to help in the running of Wytham Hall
especially when staff were not present due to working from home. 

Flood  damage was  sustained  at  Lanhill  Road  as  it  is  in  a  high  flood
location.  The  majority  of  flood  repairs  had  been  completed  and  to  a
higher standard than before. Works included 2 bedrooms, laundry room,
corridor, stairs, and bathroom. These were not covered by insurance due
to exclusions in policy.

Flood damage was also sustained at Wytham Hall. An extra shower had
been created,  the  kitchen had been totally  replaced and was  a  much
more  homely  room and  easier  to  clean.  Works  to  Wytham Hall  were
covered by insurance payments for Wytham Hall, which included loss of
income and goods. 

Financially Wytham Hall remains stable and viable but continues to be
dependent  on  the  contract  with  Westminster  City  Council  for  its
continuing operations. 

Peter Barry



Introduction

Wytham Hall is a supported housing charity based in Maida Vale.

We provide drug and alcohol abstinent housing and support for up to 25 
people who have found themselves classified as homeless by whatever 
definition.

21 of our rooms are part funded by Westminster City Council.

We maintain a support staff team of four and employ one further team 
member in a cleaning/handyperson role. 

Developments

During the past year, and despite the pandemic, we have continued to 
achieve notable successes in supporting residents to move on from us to 
independent accommodation and we have continued to provide them 
with resettlement support to help them settle into their new lives.

We have also been successful in continuing to admit new residents with 
some referrals arriving via referral sources not previously considered. 
Such efforts to develop said new relationships has often paid dividends 
when our traditional referral routes have proved problematic.

Our in-house counselling service has continued, but via telephone only. 
Counselling offered in this way has proved both challenging and 
educational with regard to how this provision might be developed in the 
future.

We continue to provide high quality accommodation, and for the last few 
years, have invested heavily in maintaining and refurbishing our 
accommodation. Such accommodation has helped us to provide an 
environment that enables our residents to focus on self-development.

We are grateful for the additional income we have received through 
donation. The additional income proves invaluable in allowing us to 
provide extra support to residents that we would not have been able to 
provide without it.

Covid-19

Inevitably the pandemic has forced changes upon how we work. This has 
been somewhat of a challenge, but it has also taught us some invaluable 
lessons that we hope to take forwards into how we will work in the 
future.



By way of an example, as face to face contact diminished to almost zero, 
being replaced by telephone contact, we have learned that more 
frequent, but less intense, interaction has typically enabled the 
development of more relaxed and more trusting relationships in many 
cases.

Our assessment of such lessons is ongoing.
We have continued to provide effective support via telephone calls, 
emails, texts and, socially distanced, face to face contact.

We continue to provide support to some of our ex-residents who live 
alone and therefore were at great risk of becoming problematically 
isolated, particularly as they are often without other means of support.

We continue to be aided in our effective response to the challenges of the
pandemic by the efforts of our electrician and plumbing contractors who 
have performed roles beyond their job description, to aid us during their 
occasional on-site visits. 

Certain residents have also helped significantly through their 
contribution to tasks that would otherwise be carried out by staff. Such 
tasks include the taking in of necessary deliveries and the dispersal of 
cleaning products and similar.

Flooding

Unfortunately, the main Wytham Hall building and one of our other 
properties suffered badly from last summer’s floods. A month’s worth of 
rainfall fell within a few hours and affected many businesses and homes 
within the Maida Vale area and beyond.

This required the drying, stripping back and redecoration of all room and
corridors in both buildings. Such work is now complete, but proved costly
in one property as flood insurance had not been available due to its 
location  

A few residents had to be temporarily rehoused, but predominantly we 
managed this within our own accommodation. We are indebted to our 
contractors for their swift and dedicated work which ensured disruption 
was kept to a minimum.

The flood has refocused our attention on the impact of such events on our
service and the need for adequate preventative measures. 

The likelihood of such flooding happening in the future is unknown, but 
we feel such events are worth our increased attention.



BENEFACTORS OF WYTHAM HALL

We  would  like  to  thank  the  following  organizations  and
individuals, as well as those that wish to remain anonymous, for
their kind donations and gifts. 

FINANCIAL YEAR 2020 – 2021 

Trusts and Statutory Bodies: Individuals:
The Eleanor Hamilton Trust                           Mr. & Mrs. E. Jupp
Derwent London                                             Mrs. A. Hougie

Mrs. D. Comline
Dr. D. El Kabir

                                                                    E. Glew
A. M. Whittome
Mr. B. Eno
A. Cheilek
Duchess of Rutland

Donations received in memory of the late Mr. T. Bamford OBE.

We  would  also  like  to  thank  the  following  organizations  with
whom we regularly cooperate:

Andrews Computers; The Benefits Agency; St Mungo’s; Chubb Securities;
The Connection at St. Martin's; Great Chapel Street Medical Centre; The
Metropolitan Police and Safer Neighborhood; The Passage Day Centre;
The  Rough  Sleeping  Team;  Supporting  People;  Westminster  Housing
Benefit;  Groundswell;  St  Mungo’s  Clearing  House  Team;  EASL;  The
Lodge; Furnival Press - TKO Print and Design Ltd; 4-5 Gray’s Inn Square
Chambers; CMHT (Central Locality Team); Ruth Miller (Diabetes Nurse
Consultant);  North  West  London  Transformation;  Ros  Johnson
(Counsellor);  Heather  Lane  (Community  Nurse  Specialist  at  St  John's
Hospice);  FES  Electrical  repairs  and  maintenance;  TL  Heating  and
Plumbing; CASS Arts.
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