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FRONTLINE ADVICE CENTRE
England & Wales · Charity number 285044

Details

Other names FRONTLINE ADVICE CENTER, FRONTLINE CHRISTIAN COUNSELLING,
FRONTLINE DEBT ADVICE, FRONTLINE, FRONTLINE ADVICE CENTRE,
THE FRONTLINE PROJECT

Status Registered

Legal form Other

Registered 1982-07-14

Register View on the Charity Commission register

Contact

Address Frontline
Parklands Resource Centre
Park Road
Cowes
PO31 7LZ

Phone 01983291552

Email adviser@frontlineiow.org

Website www.frontlineiow.org

Activities

Objects: THE RELIEF OF POVERTY, HUNGER AND DISTRESS PRINCIPALLY BY OFFERING FREE
DEBT, WELFARE BENEFITS AND BUDGETING ADVICE.

Activities: Main activity: The provision of free debt advice. Supplementary:- Assistance with applications for
welfare benefits.

Classification

• How: Provides Services, Provides Advocacy/advice/information, Other Charitable Activities

• What: The Prevention Or Relief Of Poverty

• Who: Elderly/old People, People With Disabilities, The General Public/mankind
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Geography

• Area of benefit: ISLE OF WIGHT AND ELSEWHERE

• Isle Of Wight

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £13,788 £15,803 - -

2024-03-31 £17,010 £20,336 - -

2023-03-31 £26,268 £13,659 - -

2022-03-31 £12,122 £16,370 - -

2021-03-31 £15,005 £10,339 - -

Trustees

Name Role Appointed

Felix Richard Hetherington 2022-11-27

HAMISH WILSON 2011-10-25

IAN GIBBS

MATTHEW JOHN THATCHER 2024-05-20
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FRONTLINE ADVICE CENTRE
England & Wales  -  Charity number 285044

Accounts



Trustees’ Annual Report for the period

From 01/04/2022  Period start date   To 31/03/2023        Period end date

Charity name:   Frontline Advice Centre

Charity registration number:  285044

Objectives and Activities

SORP reference

Summary of the purposes of
the charity as set out in its 
governing document

Para 1.17 The relief of poverty, hunger and distress 
principally by offering free debt, welfare 
benefits and budgeting advice.

Summary of the main 
activities in relation to those 
purposes for the public 
benefit, in particular, the 
activities, projects or 
services identified in the 
accounts.

Para 1.17 and 
1.19

The provision of free debt advice, and 
assistance with applications for welfare 
benefits.

Statement confirming 
whether the trustees have 
had regard to the guidance 
issued by the Charity 
Commission on public 
benefit

Para 1.18 Yes, the Trustees have had regard to the 
guidance.

Additional information (optional)
You may choose to include further statements where relevant about:

SORP reference

Policy on grant making
Para 1.38

Policy on social investment 
including program related 
investment

Para 1.38

Contribution made by 
volunteers

Para 1.38

Other



Achievements and Performance

SORP reference

Summary of the main 
achievements of the charity,
identifying the difference the
charity’s work has made to 
the circumstances of its 
beneficiaries and any wider 
benefits to society as a 
whole.

Para 1.20

Debt Management: Our advisers managed
over £150,000 of debt for active clients in 
this period, with some additional long term  
clients on existing payment plans which did
not need reviewing this year and are not 
included in that figure. We negotiate with 
creditors on our clients behalf for affordable
repayments.
Benefits: We assist clients with benefit 
applications, mandatory reconsiderations 
and at tribunals. We have obtained over 
£218,000 annually for our clients.
We also help our clients to source grants 
for specific needs.
In addition we prevented at least two 
vulnerable families from being evicted in 
this period, and assisted three other 
households with finding suitable 
accommodation.

While helping people with their debts and 
benefits, we help people manage their 
anxieties and this often has a positive 
effect on their mental health.

Additional information (optional)
You may choose to include further statements where relevant about:

Achievements against 
objectives set

Para 1.41

Performance of fundraising 
activities against objectives 
set

Para 1.41

Investment performance 
against objectives

Para 1.41

Other



Financial Review

Review of the charity’s 
financial position at the end 
of the period

Para 1.21 Our total funds available at the end of 
2022/23 were £22,910, of which £13,900 
were restricted funds. This figure was high 
compared with previous years as we 
received a grant just before the year end.
Funds available are sufficient for the 
running of the charity, as we have no 
staffing costs, and minimal running costs.

Statement explaining the 
policy for holding reserves 
stating why they are held

Para 1.22 We do not have a formal reserves policy, 
but our finances are monitored regularly, 
and any concerns would trigger remedial 
actions.

Amount of reserves held Para 1.22 If funds fell below £3000 , we would seek 
additional funding.

Reasons for holding zero 
reserves

Para 1.22

Details of fund materially in 
deficit

Para 1.24

Explanation of any 
uncertainties about the 
charity continuing as a going
concern

Para 1.23

Additional information (optional)
You may choose to include further statements where relevant about:

The charity’s principal 
sources of funds (including 
any fundraising) 

Para 1.47

The charity’s running costs are around £3k 
per annum and these have been funded by 
regular charitable donations that have 
sustained the charity for some 30/40 years.
It’s important for the trustees to satisfy 
themselves on the longer term viability of 
the service - and address the ‘going 
concern’ challenge.

Investment policy and 
objectives including any 
social investment policy 
adopted

Para 1.46

A description of the principal
risks facing the charity 

Para 1.46

Other



Structure, Governance and Management

Description of charity’s 
trusts:
Type of governing document
(trust deed, royal charter)

Para 1.25 Constitution

How is the charity 
constituted? 
(e.g unincorporated 
association, CIO)

Para 1.25 Unincorporated association.

Trustee selection methods 
including details of any 
constitutional provisions e.g.
election to post or name of 
any person or body entitled 
to appoint one or more 
trustees

Para 1.25 By personal recommendation, followed by 
an interview by the existing trustees.

Additional information (optional)
You may choose to include further statements where relevant about:

Policies and procedures 
adopted for the induction 
and training of trustees

Para 1.51

The charity’s organisational 
structure and any wider 
network with which the 
charity works

Para 1.51

Relationship with any related
parties

Para 1.51

Other

Reference and Administrative details

Charity name Frontline Advice Centre
Other name the charity uses None
Registered charity number 285044
Charity’s principal address Parklands

Park Road
Cowes
Isle of Wight
PO31 7LZ
FCA  711708



Names of the charity trustees who manage the charity

Trustee name Office (if any)
Dates acted if not for whole 
year

Name of person (or body) entitled
to appoint trustee (if any)

1
Hamish Wilson Safeguarding 

Trustee

2 Ian Gibbs

3 Felix Hetherington Chair

4

5

6

7

8

9

Corporate trustees – names of the directors at the date the report was approved
Director name

Name of trustees holding title to property belonging to the charity

Trustee name Dates acted if not for whole year

Funds held as custodian trustees on behalf of others
Description of the assets 
held in this capacity None

Name and objects of the 
charity on whose behalf the 
assets are held and how this
falls within the custodian 
charity’s objects

N/A

Details of arrangements for 
safe custody and 
segregation of such assets 
from the charity’s own 
assets

N/A



Additional information (optional)

          Names and addresses of advisers (Optional information)

Type of 
adviser

Name Address

Name of chief executive or names of senior staff members (Optional information)

Elin Williams

Exemptions from disclosure

Reason for non-disclosure of key personnel details

Other optional information

Declarations

               The trustees declare that they have approved the trustees’ report above. 

              Signed on behalf of the charity’s trustees

Signature(s)

Full name(s) Felix Hetherington Hamish Wilson

    Position (eg Secretary,
Chair, etc)

Chair Trustee

Date
29th January 2024
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