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QUEEN’S AWARD FOR VOLUNTARY SERVICE 

On 2 June 2021, it was announced the Taxi 

Charity for Military Veterans had won the 

Queen’s Award for Voluntary Service in 

recognition of their efforts during Covid-19. 

 

The QAVS – the MBE for volunteer groups – is 

awarded for life.  

 

Following the presentation ceremony at 

Westminster Abbey on 27 September 2021, 

TCMV Chairman Ian Parsons said, “This is a 

very proud moment for the Taxi Charity and 

London black cab trade. The COVID pandemic 

has been a uniquely challenging period and 

I’m glad our response provided comfort to our 

veterans, especially those living alone and 

feeling isolated. I would like to thank all our 

volunteers who have worked so hard and 

whose efforts helped us win this prestigious 

award.” 
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THE TAXI CHARITY FOR MILITARY VETERANS 

 

REFERENCE AND ADMINISTRATIVE DETAILS 

 

Charity registration number  264678 

 

Registered address   88 Grasvenor Avenue  

Barnet 

Hertfordshire 

EN5 2BD 

 

Accountant    PG Lemon LLP 

     134 High Street, Hythe, Kent, CT21 5LB 

 

Solicitor    Wilsons Solicitors LLP 

     4 Lincoln’s Inn Fields, London, WC2A 3AA 

 

Bankers    HSBC UK 

     The Peak, 333 Vauxhall Bridge Road, London, SW1V 1EJ 

       

Trustees    All TCMV committee members are trustees 

The trustees in office in the period were as follows: 

Ian Parsons (Chairman)  

Paul Davis (Secretary) 

Sebastian Philp (Treasurer)  

Eddie Hillery (Life President) 

Dick Goodwin (Vice President) 

Frances Wyhowska (Vice President) 

Terry Ward  

Graham Pike  

Brian Heffernan 

Dennis Hayes 

Peter Carey 

Austin Levens 

 

Gary Mankelow (Vice Chair) Resigned 8 March 2021 

Dennis James (Vice President) Retired 8 March 2021 

Derek Leone Retired 8 March 2021 

 

 

Patrons    Vice-Admiral Sir Adrian Johns KCB, CBE, KStJ, DL  

Lady Johns 

Joanna Lumley, OBE, FRGS 

 

Ambassador    Major General Alastair Bruce of Crionaich, OBE, VR, DL 
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THE TAXI CHARITY FOR MILITARY VETERANS  

TRUSTEES’ ANNUAL REPORT 

 

The Trustees present their report together with the financial statements (“accounts”) for the 

year ended 30 September 2021. 

 

Objectives and Activities 

The objects of the Taxi Charity for Military Veterans are: 

To organise outings, entertainment, transport and other support for former servicemen and 

women who are disabled, elderly, infirm, impoverished or otherwise in need of charitable 

assistance; and 

To assist in the treatment and care of former servicemen and women who are disabled, 

elderly, infirm, impoverished or otherwise in need of charitable assistance by making grants 

of money for providing or paying for items, services or facilities. 

 

Structure, Governance & Management 

Governing document 

The TCMV is an unincorporated registered charity, controlled by its governing document. 

The trustees are appointed by election to the Board of Trustees at the Annual General 

Meeting. 

 

Public Benefit 

How our activities deliver public benefit  

The TCMV’s main objects are described above. To achieve these, the Charity organises social 

events which the public, serving personnel and veterans alike can take part in. In normal 

times, the Charity organises day trips in the UK and longer trips overseas to attend acts of 

commemoration, all of which give civilians an opportunity to spend time with forces’ 

veterans whilst providing the veterans with camaraderie and stimulation. 

Before the pandemic struck, our Q & A events with schoolchildren proved worthwhile 

providing opportunities to meet in an educational and social setting. 

Whilst that wasn’t possible this year, we received numerous goodwill and thank you 

messages for veterans from schoolchildren (in the Netherlands and Normandy) along with 

hundreds of Christmas cards which we re-posted to every veteran on our data base. 

 

Some of our veterans fundraise for us by collecting at London stations and football 

stadiums. This confers a feeling of pride by giving back to the charity along with a sense of 

belonging and purpose and brings them into contact with the public. We plan to re-start 

these collections as soon as it is safe and practicable to do so. 

 

We also enable a lifeline linking veterans with our volunteer drivers, many of whom forge 

friendships. This is invaluable to those who are isolated and lonely. Looking after the 

interests of older veterans affords a form of social care, whilst giving reassurance to local 

communities, as well as support to carers and veteran families.  

 

We have formed strong links with charities such as Waterloo Uncovered focusing on those 

who have physical and mental injuries. Such events offer opportunities to socialise with 

civilians and in doing so, help re-establish self-confidence.  
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Risk Management 

The trustees have a duty to identify and review the risks to which the charity is exposed and 

to ensure appropriate controls are in place to provide reasonable assurance against fraud and 

error. 

 

Financial Review 

The results for the separately designated funds, both restricted and unrestricted, are 

summarised on the Statement of Financial Activities. 

 

Fundraising 

We receive funds from the following sources: 

• Grants from Military Charities and other organisations that support Armed Forces      

• Donations from companies, individuals and organisations 

• Veterans collecting at mainline & underground stations and football stadiums* 

• Various fundraising events 

The Covid pandemic caused all our planned station and stadium collections and fundraising 

events for the year to be cancelled. 

 

* Station collections have been the TCMVs main source of income since they began in 2011. 

The pandemic resulted in the cancellation of these collections causing us to explore 

alternative fundraising initiatives such as a Christmas/New Year virtual bucket collection and 

sponsored climb of the Three Peaks Mountains. 

 

Reserves Policy 

The Taxi Charity for Military Veterans Committee has established a policy whereby the 

unrestricted funds not committed or invested in tangible fixed assets (the “free reserves’) 

held by the charity should be equivalent to 4 months of the current year’s annual budget for 

expenditure. At this level the Committee would be able to continue the current activities of 

the charity in the event of a significant drop in funding. Based upon current levels of 

expenditure, £40,000 will be held in reserve and the Committee will review the Charity’s 

reserves annually or sooner if warranted by external events. 

Policy adopted on: 14 January 2020 and reviewed at AGM on 8 March 2020. 

 

ANNUAL REPORT ON ACTIVITIES 

 

INTRODUCTION  

Throughout our 72-year history, the Taxi Charity for Military Veterans (TCMV) has relied on 

London’s iconic “Black Cab” drivers to transport veterans free of charge to and from events 

organised by the charity. 

We are fortunate to have a dedicated group of over 125 licensed London taxi drivers who 

we can call on to drive veterans in and around London, the Home Counties, to the seaside 

and to the battlefields of Europe to attend commemorative events.  

We are, and always have been, wholly dependent on their spirited generosity, and in 

numerous cases a strong friendship develops between driver and veteran. 

It is far easier and more comfortable for veterans to travel in a safe, purpose-built London 

taxi than other modes of transport. Wheelchairs and walking aids are easily accommodated. 
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Taxis are personal and the veterans rapidly build a relationship with their drivers who in 

some cases take on the role of carer during a trip and remain in contact with the veteran 

continuing the relationship outside the auspices of the charity. Under their own volition 

drivers sometimes arrange small outings and other services for veterans, such as help with 

shopping or hospital visits and other medical appointments and this year included visits to 

vaccination centres. 

 

OVERVIEW 

The unpredictability of the pandemic produced many challenges. 

The easing and later reintroduction of restrictions resulted in the cancellation of all our 

planned overseas visits and most domestic events. 

With normal operations disrupted, maintaining contact – by phone, post and where 

possible, in person – remained our main priority.  

It was also our sad duty to attend several funerals and we escorted veterans from home to 

pay final respects to their comrades.    

Where possible, we also organised a Guard of Honour and a Last Post Bugle Call. 

 

COMMUNICATIONS 

We continued posting our own specially designed commemorative and greeting cards on a 

regular basis throughout the year to veterans across the UK.  

The TCMV ensured veterans also received occasional small gifts such as a Christmas stocking 

or Easter chocolate bar in an attempt to boost spirits. We produced further newsletters to 

keep veterans informed and encourage feedback – e.g., one issue contained a crossword 

challenge and each included the telephone numbers of TCMV committee members. 

 

CHRONOLOGY 

The vaccination programme enabled us to organise some small day outings and one major 

domestic trip. 

 

October 2020 

We escorted three Second World War veterans to support the launch of Kent Community 

Foundation’s Knock & Check Campaign which calls upon the community to look out for their 

elderly neighbours. Afterwards the veterans enjoyed lunch at a local pub. 

 

April 2021 

We assisted a homeless Afghanistan veteran by paying for his breakfast and dinner costs 

during his one-week stay at the Union Jack Club, Waterloo. We also arranged transportation 

to his new home and contributed towards his sustenance costs. 

 

Surrey County Council 

We provided taxis for veterans to attend Surrey County Council’s veteran hub courses in 

Epsom and Ewell over a six-week period between April and June and throughout 

September.  

 

June 

Steam Train trip and Normandy Memorial Inauguration  
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The TCMV escorted over 50 veterans (including 45 WWII), carers and back-up support to 

Leicestershire for a four-day visit. The highlights included a private ride on a steam train 

renamed the “Normandy Flyer” for this special occasion.  

The visit was particularly poignant as in 1944 the Battlefield Line was used to transport fuel 

in preparation for the D-Day landings.  

The following day, the 77th anniversary of D-Day, veterans were transported in a convoy of 

London black cabs to the National Memorial Arboretum to attend the televised 

inauguration of the British Normandy Memorial which was beamed live from Ver sur Mer. 

Hotel and all other costs for the three-day trip were paid by the TCMV. 

 

100th Birthday 

We escorted a 100-year-old veteran, his family and fellow veterans to the O2 arena in 

Greenwich where he marked his centenary by completing the 90-minute “roof walk” across 

the O2’s dome following which we provided a birthday lunch for the group.  

 

July  

Go-Kart race meeting 

The TCMV organised a race event at a Go-Karting centre in Barking, East London and were 

joined by 15 veterans who competed against each other and their cab drivers. A rostrum 

presentation was followed by lunch.  

This is a continuation of the charity’s mission organise events and activities more suited to 

younger veterans. 

 

September 

The TCMV drove veterans to RAF Bradwell Bay to attend a memorial service for the 121 

Bradwell-based Aircrew who died during World War Two. 

 

 

VETERAN ENDORSEMENTS 

“A huge thank you to the Taxi Charity for all you have been doing to keep our spirits up this 

year. You are all absolutely brilliant and I can’t wait to get back to collecting for the charity.”  

Roy Nash, RAF 57 Bomber Squadron 

 

“Thank you all so much for the Christmas stocking and greeting cards, and for the hard work 

you put in, not only at Christmas but all year round. It is very much appreciated.” 

John King, Royal Navy Gunner, HMS Janus 

 

“I think the Taxi Charity has been marvellous with all the communications they send us 

veterans. The recent copy of Veteran News was very informative for me, especially as I 

don’t have a computer to keep me up-to-date with all their news.” 

Vic Needham-Crofton, Enniskillen Fusiliers 

 

 

 

FUTURE PLANS 

The TCMV will continue to support our remaining World War Two veterans and we plan to 

return as many as possible to the Netherlands and Normandy for final major visits in 2022. 
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Whilst all plans are dependent on the future direction of the Covid pandemic, we hope to 

resume normal excursions next year.  

 

Activities will include visits to military barracks, our annual day trip to Worthing and a 

variety of other social events large and small and Christmas lunch at Millwall Football Club.  

 

We will continue organising more events better suited for younger veterans, such as historic 

London city walks, fishing trips, flying days and Go-Karting events.  

These often include those who are disabled and wheelchair users who can be comfortably 

transported by our volunteer cabbies in their purpose-built London Taxis.  

We plan to work with Waterloo Uncovered when they travel to Belgium in July and later 

next Summer we hope to arrange Flying Day and Go-Kart events. 

 

 

Report compiled by: 

Ian Parsons 

 

 
 

Chairman 

8 February 2022 

 

 

 

 

 














































