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Activities

Objects: THE OBJECTS FOR WHICH THE CHARITY IS ESTABLISHED ARE FOR THE PUBLIC BENEFIT
AND ARE: TO ALLEVIATE THE CONDITIONS OF LIFE AMONGST PEOPLE WHO ARE CARING OR WHO
HAVE CARED FOR OLDER, ILL, DISABLED, OR OTHERWISE INFIRM PERSONS (HEREINAFTER
CALLED ‘CARERS’) AND WHO ARE IN, OR RISK FINDING THEMSELVES IN, NECESSITOUS
CIRCUMSTANCES, AND OF DEPENDANTS OF CARERS BEING DEPENDANTS WHO ARE
THEMSELVES IN NECESSITOUS CIRCUMSTANCES, AND FOR THAT PURPOSE TO PROMOTE THE
MATERIAL WELFARE OF SUCH CARERS. TO RELIEVE AND ALLEVIATE, AND TO ADVANCE,
PROMOTE, ENCOURAGE AND ASSIST IN THE RELIEF OR ALLEVIATION OF ALL KINDS OF MENTAL
AND PHYSICAL INFIRMITY, SICKNESS, DISABLEMENT OR ILLNESS INCLUDING MENTAL ILLNESS
ATTRIBUTABLE TO CARING, AMONGST CARERS AND THOSE PERSONS FOR WHOM THEY ARE
CARING. TO ADVANCE EDUCATION CONCERNING CARING AMONGST CARERS AND THE PUBLIC.
TO PROMOTE SUCH OTHER EXCLUSIVELY CHARITABLE PURPOSES AS THE TRUSTEES IN THEIR
ABSOLUTE DISCRETION FROM TIME TO TIME DETERMINE FOR THE BENEFIT OF CARERS AND
THEIR FAMILIES AND DEPENDANTS TO THE EXTENT PERMITTED BY EACH OF THE LAWS OF
ENGLAND AND WALES, SCOTLAND AND NORTHERN IRELAND AS APPLICABLE.

Activities: To alleviate the conditions of life amongst people who are caring or who have cared for elderly,
sick, disabled or otherwise infirm persons.To relieve and alleviate, and to promote, encourage and assist in
the relief or alleviation of all kinds of mental and physical amongst carers and those persons for whom they
are caring.To advance education concerning caring amongst carers and the public.

Classification

* How: Provides Advocacy/advice/information, Other Charitable Activities
* What: General Charitable Purposes

* Who: Other Defined Groups

Geography

* Northern Ireland
* Scotland

* Throughout England And Wales

Finances
Period end Income Expenditure Assets Employees
2025-03-31 £4,778,986 £4,804,437 £3,944,370 69
2024-03-31 £4,644,094 £4,965,208 £3,991,018 66
2023-03-31 £4,960,069 £4,991,711 £4,264,016 73
2022-03-31 £4,934,989 £4,700,077 £4,295,658 74
2021-03-31 £4,486,715 £4,036,247 £4,038,230 66
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Trustees’ Annual Report and Accounts 2024-25

Report of the Trustees

The Trustees present their report and audited financial statements for the year ended 31 March 2025.
The financial statements comply with current statutory requirements, our Memorandum and Articles
of Association and the Statement of Recommmended Practice - Accounting and Reporting by Charities:
SORP applicable to charities preparing their accounts in accordance with FRS 102.

Legal and administrative information

Our aims

The Memorandum of Association sets out our
aims for public benefit. They are:

+ To alleviate the conditions of life amongst
people who are caring or who have cared for
older, ill, disabled, or otherwise infirm persons
(hereinafter called “carers”) and who are
in, or risk finding themselves in, necessitous
circumstances, and of dependants of carers
being dependants who are themselves in
necessitous circumstances, and for that
purpose to promote the material welfare of
such carers.

+ To relieve and alleviate, and to advance,
promote, encourage and assist in the relief or
alleviation of all kinds of mental and physical
infirmity, sickness, disablement or illness
including mental illness attributable to caring,
amongst carers and those persons for whom
they are caring.

+ To advance education concerning caring
amongst carers and the public.

+ To promote such other exclusively charitable
purposes as the Trustees in their absolute
discretion from time to time determine for
the benefit of carers and their families and
dependants to the extent permitted by each
of the laws of England and Wales, Scotland
and Northern Ireland as applicable.

Public benefit and how our activities
deliver it

We have a duty to have due regard to the
Charity Commission’s public benefit guidance,
under Section 17 of the Charities Act 2011.

We are confident that we meet those public
benefit requirements having taken Charity
Commission guidance into consideration.

Our vision is a society that recognises, values
and supports carers. We believe we meet

the public benefit requirements through the
range of activities we undertake, including
through our free confidential National helpline
and our email advice service. We also provide
advice to employers and professionals who are
committed to supporting carers and we work in
partnership with other organisations that come

into contact with carers to ensure that they
support carers in the best possible way. We host
a forum and run on-line meet-ups, providing
carers with peer support, knowledge and
resilience to keep themselves informed, healthy
and well. And we campaign to make life better
for carers across the UK.

Structure, Governance and Management

The Trustees, supported by their committees,
approve the overall strategy. The operational
management of the charity is delegated to

the Chief Executive, supported by a Senior
Management Team, who make regular reports
on progress against the agreed Business Plan to
the quarterly meetings of the Board.

Matters reserved specifically for Board decision
include the following: strategy; annual budgets;
financial reporting and controls; structure

and controls; board membership and other
appointments; remuneration policy; corporate
governance; key organisational policies; major
financial transactions; procedures for Board
decisions between Board meetings.
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There are four sub-committees and three
Nation Committees of the Board.

Finance and Resources Committee

The Committee is responsible for reviewing
the annual budget and for monitoring the
performance of the organisation against

its annual budget and business plan. The
Committee is also responsible for monitoring
and reviewing policies and processes in place
for the identification and management of risk,
the scope and effectiveness of the external
audit and the appointment of an external
auditor.

Governance, Constitution and
Membership Committee

The Committee is responsible for reviewing the
Articles of Association, developing governance
policies, overseeing the arrangements for the
Annual General Meeting and having strategic
oversight of Carers UK membership.

Nominations Committee

The Committee is responsible for identifying
and nominating candidates for appointment
to the Board and its sub-committees. It is
tasked with ensuring that there is always

a majority of carer members. It is also
responsible for supporting Board learning and
development.

Remuneration Committee

The Committee sets and annually reviews

the Chief Executive’s remuneration. It is also
responsible for approving Senior Management
Team salaries. The Committee is chaired by
the Chair or Treasurer, and its membership is
the Honorary Officers of Carers UK. This is the
Treasurer, Chair and Vice Chair.

Nations Committees

The Scotland, Northern Ireland and Wales
Committees each contribute to the dimensions
of the Carers UK strategy and corporate plan in
the Nations, the work of the Nations and the
preparation and implementation of the Nations
work plan.

Board of Trustees

In line with Carers UK’s aims in terms of public
benefit, the charity is governed by a Board, the
majority of whom are carers.

The number of Board members may not be
more than 15. Board members are appointed for
a term of four years and must stand down for a
minimum of a year after two consecutive terms
of office. The appointment must be approved

by the members at the next Annual General
Meeting which shall confirm the appointment.

On joining, Board members undergo an
induction programme with training being
provided during the year where necessary. They
receive the constitution, the current five-year
strategy and information about the organisation
and its activities. Induction also includes
meeting key staff within the charity.

@

Staff

During the year, the Senior Management Team
comprised the: Chief Executive, Chief Operating
Officer, Director of Carer Services, Director of
Income Generation and Communications,
Director of Policy and Public Affairs and Director
of Devolved Nations.
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Remuneration Policy

Carers UK is committed to a remuneration
strategy that enables the charity to attract

and retain appropriately skilled, experienced
and qualified staff who can help realise our
vision of a society that respects, values and
supports carers. Remuneration comprises salary,
pension contributions and other benefits and is
periodically, but as a minimum of every three
years, benchmarked against those for people in
comparable roles and organisations.

Responsible Fundraising

At Carers UK our members, supporters and
volunteers matter to us a great deal. They are
a vital part of what we do and we could not do
our work without them.

We have always aspired to the very highest
standards and continually work to review and
strengthen our procedures to ensure these
standards are always met.

We are registered with the Fundraising Regulator
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and we take seriously our commitment to
uphold their code of conduct within our
fundraising to meet best practice within the
sector.

We received no complaints from members,
supporters or volunteers as a result of our
fundraising activity in the year. We have

not worked with professional fundraisers or
commercial participators in the year. Should we
receive any complaints we take them extremely
seriously. This helps us to remain accountable
to our members, supporters and volunteers and
ultimately improve how we work because of the
feedback we receive.

Maintaining data security and privacy is an
absolute priority for us, not just to meet our
legal obligations but to build trust with those
who support our carers movement.

We undertake organisational training to ensure
that staff meet our expectations of best
practice for data protection. Carers UK will not
swap or sell data with other organisations. We
respect the wishes of any member, supporter
or volunteer who no longer wishes to hear from
us or who prefers to receive contact through
certain channels, or not receive contact from
Carers UK at all.

During the year, we did not have any third
parties fundraising directly with the public on
our behalf.

Carers UK has policies in place explicitly for the
protection of vulnerable people. Donations from
individuals are an important source of income
for Carers UK. We will never take the generosity
of our donors for granted.

Protecting the public

Since 2010, Carers UK has had a policy in place
explicitly for the safeguarding of children

and adults at risk. All staff are trained in its
meaning and application. The policy has been
circulated to all staff who have signed an
acknowledgement that they have read and
understood it and know how to escalate a
safeguarding issue.

Governance Review

As we continue to grow it is important that the
governance structures continue to be fit for
purpose for the next stages. We continuously
review our governance and operations to best
prepare for the future.

Financial Risk Management

We are pleased to report that we have
maintained a positive position in a challenging
year. Our unrestricted deficit was £13.95k,
whilst all our restricted funds have continued to
be matched with our programmes.

Our reserves stood at £3.94m and includes
unrestricted general funds of £2.1m, sufficient
to cover 6.1 months of unrestricted expenditure
(2024: 6.3 months). We are pleased to have
achieved this level of reserves cover, ina
challenging environment. This will further
strengthen our financial position to ensure we
are well placed to continue our work to support
unpaid carers.

To maintain financial sustainability and deliver
sufficient income to meet ongoing financial
commitments and deliver our strategic goals

we have robust internal financial controls and
policies in place.

Our strategy is to invest, grow and diversify our
multi-year income streams.

The Finance and Resources Committee regularly
review our financial performance and risks. This
is monitored through the use of key financial
and performance indicators which are reported
at each meeting. A phased budget and quarterly
re-forecasting, enables the senior management
team and managers to link financial
performance with resources and activity.

Plans for the future

2025 is Carers UK’s 60th year. To make sure

of our continued success we will build on the
learnings of this year and from the last five
decades. We will maximise all opportunities
that this presents to us; embracing new ways of
working by continuing to evolve our support for
carers and to invest in and grow newly identified
income streams so that we can make a greater
difference than ever before to the lives of carers.

Principal Risks and Uncertainties

The Finance and Resources Committee has
delegated authority from the Board to ensure
that a review of the major risks to which the
charity is exposed is conducted and that
systems have been established to mitigate
those risks. The Board receives a summary
report quarterly and detailed report at least
once a year.

Carers UK has a comprehensive risk
management process in place to identify
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and address the major financial, operational,
governance, reputational and regulatory risks
which might impact on its ability to meet its
objectives. Carers UK has an organisational risk
register which records the major risks,

the controls in place to mitigate those risks
and actions required, if appropriate. The Senior
Management team reviews and updates the
register on a quarterly basis.

Internal risks are minimised by the
implementation of procedures for authorisation
of all transactions and programmes and to
ensure quality of delivery for all operational
aspects of the services provided. A Finance
Procedures Manual has been adopted as part of
the charity’s policies and procedures to ensure
that financial control procedures are applied
uniformly across the charity.

Carers UK has identified the following key
strategic risks:

+ The charity’s dependence on voluntary
income and in particular significant major
gifts to fund running costs. To mitigate this
risk we have developed a long term income
generation strategy to invest in, grow and
diversify our income streams to ensure
sustainability. We have created a single
income generation Directorate bringing
Fundraising and Earned Income together. We
have also invested in new income generating
posts which would be cost neutral in the
budget year.

« Effective compliance with the Data Protection
and Responsible Fundraising regulations and
practices including the GDPR regulations. We
will continue to review all our policies and
procedures and CRM systems, the training of

our staff and we will put in place a system to
ensure we have taken the necessary steps to
ensure compliance. Access to personal data is
limited to those who require such access for
work purposes.

+ The information security risk associated with a
cyber-attack.

+ In the year we have continued to make
improvements to the general stability and
security of our IT systems to ensure secure
access. Our cyber security will be reviewed
annually, and action will be taken based on
recommendations that arise from the review.
Data breach identification and reporting
procedure exists which enables the Data
Protection Advisor to report appropriate
breaches to the ICO within 72 hours.

+ The challenge to recruit and retain high
calibre staff is mirrored across all sectors. We
have continued to review our recruitment
and induction processes to ensure that
it continues to remain effective and
consistent across the organisation. We have
benchmarked our compensation and benefits
package. We have reviewed our staff support
and review framework. We undertake regular
staff surveys and feedback. We continue to
review our policies, procedures and guidance.

Financial and scenario planning is in place
to respond to any changes to Government
guidance and income forecast.

These risks are subject to ongoing monitoring
by the Senior Management team. Carers UK
also has a strategic business plan with aims,
objectives and key performance indicators
that are monitored monthly by the Senior

Management team and also by the Board to
ensure the effective delivery of the plan and the
management of risk.
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Administrative details

Vice Presidents

Rt Hon the Baroness Bottomley of
Nettlestone PC DL

Don Brereton CB

Wendy Chamberlain
(from 20 November 2024)

Ian Peters

The Baroness Pitkeathley OBE
Dame Philippa Russell DBE
Caroline Walters OBE

Patrons

Johnnie Walker MBE
(until 31 December 2024)

Tiggy Walker

Trustees

Nick Baird CMG CVO (Chair)
FR/GCM/N/R

Virginia Pulbrook (Vice Chair) FR/R

Eleanor Bradley (Treasurer)
FR/R

Tim Anfilogoff

Dr Helen Brown FR
Margaret Dangoor GCM
Beverley Harden

Colin Harper (Chair Northern
Ireland Committee)
(until 9 October 2024)

Flora Martin MBE
(Chair of Scotland Committee)

Sivakhanthan Shanmuganathan
Visala James

Saran Evans
Chair of Wales Committee
(until 24 January 2025)

Somaya Akhtar FR
(from 9 October 2024)

Anthony Hatter
(from 9 October 2024)

David Josephs
(from 9 October 2024)

FR Member of the Finance and Resources Committee

GCM Member of the Governance, Constitution and Membership Committee

N Nominations Committee

R Member of the Remuneration Committee

Marnie Woodward FR
(from 9 October 2024)

Special advisor to the Board

Andrew Chapman
(from July 2025)

For the purposes of the
Companies Act 2006, members
of the Board of Trustees,

none of whom receives
remuneration, are deemed
directors of the company. They
are approved by the members
of Carers UK, or co- opted

by the Board, in accordance
with the requirements of the
Memorandum and Articles of
Association.

Chief Executive
Helen Walker

Company Secretary

Marie Magimay

Principal Bankers

Triodos Bank
20 Deanery Road,
Bristol, BS1 5AS

Solicitors

Bates, Wells & Braithwaite
2-6 Cannon Street,
London EC4M 6YH

Russell Cooke
2 Putney Hill, London, SW15 6AB

Auditor

Azets Audit Services
2nd Floor, Regis House, 45 King
William St, London, EC4R 9AN

Investment manager

Rathbone Investment
Management

8 Finsbury Circus,
London, EC2M 7AZ

Organisation Status

Carers UK is a company limited
by guarantee and a charity
registered in England and Wales,
and in Scotland, governed by its
Memorandum and Articles of
Association.

The company’s registered office
is 20 Great Dover Street,
London SE1 4LX.
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Financial review 2024-25

We are pleased to report that despite the challenges faced 2025 was a successful year in terms of
progress made in the fourth year of our Vision 2025 plan. For the year ending March 2025 Carers UK
achieved a total income of £4.78m against total expenditure of £4.80m giving an overall operating
deficit of £25k. Within this, we had an unrestricted surplus of £13.95k. The restricted deficit of
£39.4k is fully covered, from relevant restricted reserves brought forward where programmes run

across more than one financial year.

Income

Total income for the year increased by £135k
to £4.78m. Unrestricted income increased by
£702k in 2025 to £3.29m. Restricted income
decreased by £567k to £1.49m as multi year
programmes ended.

Donations and legacies were £2.19m in the year
an increase of £760k from 2024. Within this,
corporates increased by £547k to £1.35m and
legacies increased by £257k to £388k.

Incoming resources from charitable activities,
received primarily from grants, statutory
funding, consultancy and subscriptions,
decreased by £584k (19%) to £2.49m. This was
due to a £791k (39%) decrease in restricted
income from grants and trusts, which is offset
against an increase of £777k in unrestricted
voluntary income.

Expenditure
Overall, our total resources expended for the

year were £4.80m, £161k lower compared to
last year (2024: £4.96m).

During the year we spent a total of £4.3m on
charitable activities. We increased unrestricted
expenditure on charitable activities by £738k
(36%) to £2.76m. Restricted expenditure
decreased by £979k (39%) to £1.52m, mainly
due to multi-year funding programmes coming
to an end. The overall spending on charitable
activities is £242k lower compared to last year
due to this.

The overall cost of fundraising increased by 19%
(£81k) to £516k. This investment is reflected

in the 53% increase in voluntary income to
£2.2m in the year. Our overall fundraising return
(including grants and donations) was £6.63 for
each £1 spent (2024: £7.93 for each £1 spent).

We have been able to commit 88%* (2024
91%) of expenditure to our core work of making
life better for carers.

*Charitable expenditure is 88% (2024:91%) of total
resources expended excluding other resources
expended.
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There was a cash outflow during the year.

Reserves

Carers UK holds three different kinds of reserves
funds: restricted funds, designated funds and
general funds. At the end of 2024-2025 our
total reserves were £3,944,370.

General funds are funds that are easily
realisable and exclude restricted and designated
funds. Carers UK reserves policy is to maintain
a level of general reserves that will enable us
to maintain and support the continuity of our
programme of support to carers and provide
sufficient working capital in the event of an
unexpected loss of income or increase in
expenditure. To mitigate any income risk due
to the impact of inflation, cost of living and fuel
crises the Board have agreed that we should
hold the general reserves fund between three
to six months forward expenditure. At 31 March
2025 the general reserve fund increased by 1%
to £2.11m. This is equivalent to 6.1 months

of 2025 budgeted unrestricted expenditure of

Carers UK Trustees’
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£4m. We will endeavour to continue holding
six months reserves which will give us the
confidence to meet the challenges of the years
ahead as we continue to operate with a high
level of uncertainty around what fundraising
activity will be possible over the next few years.

The designated fund includes the property fund
which reflects the balance sheet value of the
property and is shown net of the loan secured
against the property and a development fund
of £1.15m ring-fenced specifically for the
development of future projects including phase
2 of the CRM project and our 60th anniversary
programme of events.

Our restricted reserves are funds received for
undertaking an activity specified by the donor
or funder when making the gift. This decreased
by 28% to £98k as major programmes of work,
ended in the year.

Investment policy

Investments are held to complement and
support the reserves policy, requiring funds

to be available at short notice to deal with a
significant and sudden fall in income. The main
investment objective is to protect capital and to
invest in liquid assets. It is also intended to be a
long-term investment and as a result we are not
overly concerned by an in-year reduction. During
the year the Board reviewed our investment
policy and agreed that surplus funds should
continue to be invested in charity ethical pooled
funds due to the current economic uncertainty.
On 31 March 2025 the investment was made

up of: pooled funds valued at £725,676 plus
£1,761,341 was held in bank deposits. The
pooled funds decreased by 0.1% (£770) in the
year. Details can be found in Note 9b.

Going concern review

The Board and Senior Management team carry
out an annual review of the charity’s financial
position and performance as part of our budget
setting process. We have assessed projected
future income, expenditure and cash flows over
the period to 31 March 2026, and analysed the
strength of the charity’s reserves, liquid assets
and its ability to withstand a material fall in
income. We have considered the stability and
diversity of various income streams in making
this assessment, particularly in light of the
impact of the external climate. We are also
actively working to secure new income sources
in 2025-26 to fund planned activities into the
next couple of years.

In summary

« All income streams are risk assessed,
and likelihood is tested against prior year
performance and amounts secured to date for
the following three financial years. Restricted
income is only included in the budget when
contracts are signed or are near certain to be
renewed.

+ Expenditure is reviewed annually and a
regular review of the top ten suppliers is
undertaken.

+ We have budgeted to achieve a small
deficit in 2025-26 on unrestricted income
and expenditure reflecting the challenging
economic climate. But we remain committed
to holding six months of unrestricted
reserves, to enable us to continue to meet our
commitments to carers with confidence.

« We will continue to ensure that restricted
expenditure is only committed when funding
is approved.

+ All budgeted restricted income is fully
identified.

+ Budgets and forecasts are actively monitored
monthly by the senior management team.
There is detailed scrutiny by the Finance and
Resources Committee and reports to the
Board of financial position every quarter.

« Cash flow and secured income analysis form
a part of the monthly management accounts
which are reviewed by both the charity’s
Senior Management Team and the Finance
and Resources Committee ahead of it going to
the Board.

+ Our programme of work is approved by the
Board at the start of the financial year. Any
new activity is subject to a detailed review
and is only undertaken if fully funded.

+ Our business model can be easily scaled up
or down subject to funding being secured or
renewed.

We have carefully considered the impact of
the external economic climate and we are still
confident there are no material uncertainties in
the next 12 months.

We have concluded that there is a reasonable
expectation that the charity has adequate
resources to continue its activities for the
foreseeable future. Therefore, we have
continued to adopt the going concern basis in
preparing the financial statements.
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Statement of Trustees’ responsibilities

The Trustees (who are also directors of Carers UK for the purposes of company law) are responsible for
preparing the report of the Trustees’ and the financial statements in accordance with applicable law

and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the Trustees to prepare

adequate financial statements for each financial

year which give a true and fair view of the state
of affairs of the charitable company and of the

incoming resources and application of resources,

including the income and expenditure, of the
charitable company for that period.

In preparing these financial statements, the
Trustees are required to:

+ Select suitable accounting policies and then
apply them consistently;

+ Observe the methods and principles in
the Charities Statement of Recommended
Practice (SORP);

+ Make judgements and estimates that are
reasonable and prudent;

+ State whether applicable UK Accounting
Standards and statements of recommended
practice have been followed, subject to any
material departures disclosed and explained
in the financial statements; and

+ Prepare the financial statements on the
going concern basis unless it is inappropriate
to presume that the charity will continue in
operation.

+ The Trustees are responsible for keeping

proper accounting records that disclose

with reasonable accuracy at any time the
financial position of the charitable company
and enable them to ensure that the financial
statements comply with the Companies Act
2006, the Charities and Trustee Investment
(Scotland) Act 2005 and the Charities
Accounts (Scotland) Regulations 2006 (as
amended).

+ They are also responsible for safequarding the

assets of the charitable company and hence
for taking reasonable steps for the prevention

and detection of fraud and other irregularities.

In so far as the Trustees are aware:

« There is no relevant audit information of

which the charitable company’s auditors are
unaware; and

+ The Trustees have taken all steps that they

ought to have taken to make themselves
aware of any relevant audit information and
to establish that the auditors are aware of
that information.

 The Trustees are responsible for the
maintenance and integrity of the corporate
and financial information included on the
charitable company’s website. Legislation
in the United Kingdom governing the
preparation and dissemination of financial
statements may differ from legislation in
other jurisdictions.

Auditors

Azets Audit Services were appointed as the
charitable company’s auditors during the year

and have expressed their willingness to continue

to act as the charitable company’s auditors in
that capacity.

Approved by the Trustees on 16 July 2025 and

signed on their behalf by:
Nick Baird Eleanor Bradley

(Chair) (Treasurer)
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Independent Auditor’s report

We have audited the financial statements of
Carers UK (the ‘charitable company’) for the
year ended 31 March 2025 which comprise
the statement of financial activities, balance
sheet, statement of cash flows and notes to
the financial statements, including significant
accounting policies. The financial reporting
framework that has been applied in their
preparation is applicable law and United
Kingdom Accounting Standards, including
Financial Reporting Standard 102 The Financial
Reporting Standard applicable in the UK and
Republic of Ireland (United Kingdom Generally
Accepted Accounting Practice).

In our opinion, the financial statements:

- give a true and fair view of the state of the
charitable company’s affairs as at 31 March
2025, and of its incoming resources and
application of resources, including its income
and expenditure, for the year then ended;

+ have been properly prepared in accordance
with United Kingdom Generally Accepted
Accounting Practice; and

* have been prepared in accordance with the
requirements of the Companies Act 2006, the
Charities and Trustee Investment (Scotland)
Act 2005 and regulation 8 of the Charities
Accounts (Scotland) Regulations 2006.

Basis for opinion

We conducted our audit in accordance with
International Standards on Auditing (UK) (ISAs
(UK)) and applicable law. Our responsibilities
under those standards are further described in

the auditor responsibilities for the audit of the
financial statements section of our report. We
are independent of the charitable company

in accordance with the ethical requirements
that are relevant to our audit of the financial
statements in the UK, including the FRC’s
Ethical Standard, and we have fulfilled our
other ethical responsibilities in accordance with
these requirements. We believe that the audit
evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have
concluded that the trustees’ use of the going
concern basis of accounting in the preparation
of the financial statements is appropriate.

Based on the work we have performed, we

have not identified any material uncertainties
relating to events or conditions that, individually
or collectively, may cast significant doubt on
the charitable company’s ability to continue as
a going concern for a period of at least twelve
months from when the financial statements are
authorised for issue.

Our responsibilities and the responsibilities of
the trustees with respect to going concern are
described in the relevant sections of this report.

Other information

The other information comprises the
information included in the trustees’ annual
report, other than the financial statements
and our auditor’s report thereon. The trustees
are responsible for the other information. Our
opinion on the financial statements does not

cover the other information and, except to the
extent otherwise explicitly stated in our report,
we do not express any form of assurance
conclusion thereon.

Report of the
Trustees

Financial review

Our responsibility is to read the other 2024-25

information and, in doing so, consider whether
the other information is materially inconsistent
with the financial statements or our knowledge
obtained in the course of the audit or
otherwise appears to be materially misstated.
If we identify such material inconsistencies

or apparent material misstatements, we are
required to determine whether this gives rise

to a material misstatement in the financial
statements themselves. If, based on the work
we have performed, we conclude that there is a
material misstatement of this other information,
we are required to report that fact.
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We have nothing to report in this regard.

Opinions on other matters prescribed by
the Companies Act 2006

In our opinion, based on the work undertaken in
the course of the audit:

+ the information given in the trustees’
report, which includes the directors’ report
prepared for the purposes of company law,
for the financial year for which the financial
statements are prepared is consistent with
the financial statements; and

« the directors’ report included within
the trustees’ report has been prepared
in accordance with applicable legal
requirements.
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Matters on which we are required to report
by exception

In the light of the knowledge and understanding
of the charitable company and its environment
obtained in the course of the audit, we have

not identified material misstatements in the
directors’ report included within the trustees’
report.

We have nothing to report in respect of the
following matters in relation to which the
Companies Act 2006 and the Charities Accounts
(Scotland) Regulations 2006 requires us to
report to you if, in our opinion:

+ adequate and proper accounting records have
not been kept, or returns adequate for our
audit have not been received from branches
not visited by us; or

+ the financial statements are not in agreement
with the accounting records and returns; or

+ certain disclosures of trustees’ remuneration
specified by law are not made; or

+ we have not received all the information and
explanations we require for our audit; or

+ the trustees were not entitled to prepare the
financial statements in accordance with the
small companies’ regime and take advantage
of the small companies’ exemptions in
preparing the directors’ report and from the
requirement to prepare a strategic report.

Responsibilities of Trustees

As explained more fully in the trustees’
responsibilities statement, the trustees (who are

also the directors of the charitable company for
the purposes of company law) are responsible
for the preparation of the financial statements
and for being satisfied that they give a true and
fair view, and for such internal control as the
trustees determine is necessary to enable the
preparation of financial statements that are free
from material misstatement, whether due to
fraud or error.

In preparing the financial statements, the
trustees are responsible for assessing the
charitable company’s ability to continue as

a going concern, disclosing, as applicable,
matters related to going concern and using the
going concern basis of accounting unless the
trustees either intend to liquidate the charitable
company or to cease operations, or have no
realistic alternative but to do so.

Auditor’s responsibilities for the audit of
the financial statements

We have been appointed as auditor under
section 44(1) (c) of the Charities and Trustee
Investment (Scotland) Act 2005 and under the
Companies Act 2006 and report in accordance
with the Acts and relevant regulations made or
having effect thereunder.

Our objectives are to obtain reasonable
assurance about whether the financial
statements as a whole are free from material
misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit
conducted in accordance with ISAs (UK) will
always detect a material misstatement when

it exists. Misstatements can arise from fraud or
error and are considered material if, individually

or in the aggregate, they could reasonably be
expected to influence the economic decisions
of users taken on the basis of these financial
statements.

Irreqularities, including fraud, are instances of
non-compliance with laws and regulations.
We design procedures in line with our
responsibilities, outlined above, to detect
material misstatements in respect of
irreqularities, including fraud, which include:

+ Enquiry of management and those charged
with governance around actual and potential
litigation and claims as well as actual,
suspected and alleged fraud;

+ Reviewing minutes of meetings of those
charged with governance;

+ Assessing the extent of compliance with the
laws and regulations considered to have
a direct material effect on the financial
statements or the operations of the charitable
company through enquiry and inspection;

+ Reviewing the financial statement disclosures
and testing to supporting documentation to
assess compliance with applicable laws and
regulations;w

« Performing audit work over the risk of
management bias and override of controls,
including testing of journal entries and
other adjustments for appropriateness,
evaluating the business rationale of significant
transactions outside the normal course of
business and reviewing accounting estimates
for indication of potential bias.

Because of the inherent limitations of an
audit, there is a risk that we will not detect
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all irregularities, including those leading to

a material misstatement in the financial
statements or non-compliance with regulation.
This risk increases the more that compliance
with a law or requlation is removed from

the events and transactions reflected in the
financial statements, as we will be less likely to
become aware of instances of non-compliance.
The risk is also greater regarding irregularities
occurring due to fraud rather than error, as
fraud involves intentional concealment, forgery,
collusion, omission or misrepresentation.

A further description of our responsibilities

is available on the Financial Reporting
Council’s website at: www.frc.org.uk/
auditorsresponsibilities. This description forms
part of our auditor’s report.

Use of our report

This report is made solely to the charitable
company’s members, as a body, in accordance
with Chapter 3 of Part 16 of the Companies
Act 2006 and to the charitable company’s
trustees, as a body, in accordance with
Regulation 10 of the Charities Accounts
(Scotland) Regulations 2006. Our audit work
has been undertaken so that we might state
to the charitable company’s members and
trustees those matters we are required to state
to them in an auditor’s report and for no other
purpose. To the fullest extent permitted by
law, we do not accept or assume responsibility
to anyone other than the charitable company,
the charitable company’s members as a body,
and the charitable company’s trustees as a
body, for our audit work, for this report, or for
the opinions we have formed.

John Howard
(Senior Statutory Auditor)

for and on behalf of:

Azets Audit Services

Chartered Accountants, Statutory Auditor,
2nd Floor, Regis House, 45 King William St.,
London EC4R 9AN

Date: 10 September 2025
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Statement of financial activities

(incorporating an Income and Expenditure Account) for the year ended 31 March 2025

Report of the
Trustees

Financial review

Notes Unrestricted Funds Restricted Funds 2025 Unrestricted Funds Restricted Funds 2024-25
Income from: £ £ £ £ £ £ Statement
Donations & Legacies 2,077,825 108,019 2,185,844 1,300,662 125,228 1,425,890 of Trustees’
I nsibiliti
Charitable Activities espons bilities
Equality 425,105 465,587 890,692 448,113 590,427 1,038,540 o .
Financial
Support 404,301 594,260 998,561 434,498 909,360 1,343,858
- statements
Recognition 280,957 318,247 599,204 270,969 418,703 689,672 2024-25
Total Charitable Activities 1,110,363 1,378,094 2,488,457 1,153,580 1,918,490 3,072,070
Investments 102,175 - 102,175 89,548 - 89,548 Notes to the
Publication Sales - - - 326 422.00 748 financial
Misc Income 2,510 - 2,510 46,890 8,948.00 55,838 statements
104,685 - 104,685 136,764 9,370.00 146,134
Total income 3,292,873 1,486,113 4,778,986 2,591,006 2,053,088 4,644,094
Expenditure on:
Raising funds:
Fundraising costs 516,493 - 516,493 435,391 - 435,391
Charitable Activities
Equality 644,739 581,301 1,226,040 500,638 812,264 1,312,902
Support 1,055,874 519,590 1,575,464 773,672 1,007,131 1,780,803
Recognition 1,061,817 424,623 1,486,440 750,490 685,622 1,436,112
Total Charitable Activities 2,762,430 1,525,514 4,287,944 2,024,800 2,505,017 4,529,817
Total Expenditure 3,278,923 1,525,514 4,804,437 2,460,191 2,505,017 4,965,208
Net incoming/(outgoing) resources before transfers 13,950 (39,401) (25,451) 130,815 (451,929) (321,114)
Unrealised Gains/(Losses) on Investments 9b (21,197) - (21,197) 48,116 - 48,116
Transfers between Funds (1,957) 1,957 - 535,168 (535,168) -
Net Movements in Funds for the year 13a (9,204) (37,444) (46,648) 714,099 (987,097) (272,998)
Reconciliation of funds
Total funds brought forward 3,855,186 135,832 3,991,018 3,141,087 1,122,929 4,264,016
Total funds carried forward 3,845,982 98,388 3,944,370 3,855,186 135,832 3,991,018

All of the above results are derived from continuing activities. There were no other recognised gains and losses other than those stated above.

Movements in funds are disclosed in Note 13 to the financial statements.

Carers UK Trustees’
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Balance sheet

as at 31 March 2025

Fixed assets

Tangible fixed assets

Investments

Total fixed assets

Current assets

Debtors

Cash at bank and in hand

Total current assets

Current Liabilities

Creditors: amounts falling due within one year

Net current assets

Creditors: amounts falling due after one year
Net Assets less current liabilities less
Creditors falling due after one year

Total Net Assets

Funds

Restricted
Designated Funds
General

Total funds

The notes on pages 17 to 32 form part of these financial statements.

9a
9b

10

11a

11b

13

Company number: 00864097

£ £
1,036,737 1,106,569
2,487,017 2,074,307
3,523,754 3,180,876
730,584 985,845
866,793 1,412,335
1,597,378 2,398,180
(779,705) (1,149,038)
817,672 1,913,472
(397,056) (439,000)
420,616 810,142
3,944,370 3,991,018
98,388 135,832
1,738,016 1,766,893
2,107,966 2,088,293
3,944,370 3,991,018

The financial statements
have been prepared in
accordance with the special
provisions applicable to
companies subject to the
small companies regime.

Approved by the Board of
Trustees on 16 July 2025
and signed on its behalf by:

Nick Baird
(Chair)

/

L

Eleanor Bradley
(Treasurer)
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Statement of cash flows

for the year ended 31 March 2025
-

Reconciliation of operating surplus to net cash outflow from operating activities £ £
Net outgoing resources before revaluations (46,648) (272,998)
Investment income (102,175) (89,548)
Depreciation charges 69,832 71,458
Unrealised (gains)/losses on investment 21,197 (48,116)
(Increase)/Decrease in debtors 255,261 (93,325)
Increase/(Decrease) in creditors (370,324) (1,052,292)
Net cash outflow from operating activities (172,857) (1,484,821)

Cash Flows from investing activities

Investment income 102,175 89,548

Cash Flows from Capital Expenditure
Purchase of Investments (433,907) (366,022)

Cash Flows from financing activities

Repayments of borrowings (40,954) (46,055)
Change in cash and cash equivalents in the year (545,543) (1,807,350)
Cash and cash equivalents brought forward 1,412,335 3,219,685
Cash and liquid resources as at 31 March 866,792 1,412,335
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Notes to the financial statements

For the year ended 31 March 2025

1 Accounting policies

a) Statutory Information

Carers UK Limited is a charitable company
limited by guarantee and is incorporated in the
United Kingdom.

The registered office address is 20 Great Dover
Street London SE1 4LX.

b) Basis of preparation

The financial statements have been prepared in
accordance with Accounting and Reporting by
Charities: Statement of Recommended Practice
applicable to charities preparing their accounts
in accordance with the Financial Reporting
Standard applicable in the UK and Republic of
Ireland (FRS 102 ) - (Charities SORP FRS 102),
the Financial Reporting Standard applicable in
the UK and Republic of Ireland (FRS102) and the
Companies Act 2006.

Assets and liabilities are initially recognised

at historical cost or transaction value unless
otherwise stated in the relevant accounting
policy or note.

The charitable company owns the whole of
the issued ordinary share capital of Carers
UK Trading limited, a company registered in

England. The subsidiary remained dormant
throughout the financial year. The financial
statements are therefore not consolidated.

c) Reporting period

The financial statements cover the year to 31
March 2025.

d) Public benefit entity

The charitable company meets the definition of
a public benefit entity under FRS 102.

e) Going concern

The trustees consider that there are no material
uncertainties about the charitable company’s
ability to continue as a going concern. Key
judgements that the charitable company has
made which have a significant effect on the
accounts include estimating the liability from
multi-year grant commitments. The trustees

do not consider that there are any sources of
estimation uncertainty at the reporting date
that have a significant risk of causing a material
adjustment to the carrying amounts of assets
and liabilities within the next reporting period.

Due to the current challenging external
environment the trustees have exercised even
more caution with regard to the charity and
consideration is given to the effects of outside
elements on the charitable company’s core
activities. The close relationships which the

company has with its funders has enabled

the trustees to place reliance on the future
funding requirements continuing to be met and
therefore consider that the charitable company
can continue as a going concern.

f) Recognition of income

Income is recognised when the charity has
entitlement to the funds, any performance
conditions attached to the income have been
met, it is probable that the income will be
received and that the amount can be measured
reliably.

Income from government and other grants,
whether ‘capital’ grants or ‘revenue’ grants, is
recognised when the charity has entitlement to
the funds, any performance conditions attached
to the grants have been met, it is probable that
the income will be received and the amount
can be measured reliably and is not deferred.
Income received in advance for the provision of
specified service is deferred until the criteria for
income recognition are met.

Corporate subscriptions are received for

the Employers for Carers scheme. The
subscriptions provide employers access to
resources throughout the subscription period,
which is usually one year. Our accounting
policy is to recognise the subscription income
as the benefits are provided. The estimate
for accounting purposes is to recognise the
subscription income at the point of initial
subscription or renewal, as this is when most of
the services are provided.
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The charity receives a number of legacies

and maintains a pipeline of notifications. The
charity uses a portfolio approach to estimate
the monetary value of the income that may
be received from legacies to which entitlement
is established and probate is granted. Receipt
of a legacy is only considered probable when
the amount can be measured reliably. Where
legacies have been notified to the charity, or
the charity is aware of the granting of probate,
and the criteria for income recognition have not
been met, then the legacy is not treated as a
contingent asset and disclosed if material.

g) Donations of gifts, services and facilities

Donated professional services and donated
facilities are recognised as income when the
charity has control over the item or received
the service, any conditions associated with

the donation have been met, the receipt of
economic benefit from the use by the charity
of the item is probable and that economic
benefit can be measured reliably. In accordance
with the Charities SORP (FRS 102), volunteer
time is not recognised so refer to the trustees’
annual report for more information about their
contribution.

On receipt, donated gifts, professional services
and donated facilities are recognised on the
basis of the value of the gift to the charity
which is the amount the charity would have
been willing to pay to obtain services or
facilities of equivalent economic benefit on

the open market; a corresponding amount is
then recognised in expenditure in the period of
receipt.

h) Interest receivable

Interest on funds held on deposit is included
when receivable and the amount can be
measured reliably by the charity; this is normally
upon notification of the interest paid or payable
by the bank.

i) Fund accounting

Unrestricted funds are available to spend on
activities that further any of the purposes of
charity. Designated funds are unrestricted funds
of the charity which the trustees have decided at
their discretion to set aside to use for a specific
purpose. Restricted funds are donations which
the donor has specified are to be solely used

for particular areas of the charity’s work or for
specific projects being undertaken by the charity.

j) Recognition of expenditure

Expenditure is recognised once there is a legal or
constructive obligation to make a payment to a
third party, it is probable that settlement will be
required and the amount of the obligation can
be measured reliably. Expenditure is classified
under the following activity headings:

+ Costs of raising funds comprise of trading
costs and the costs incurred by the charitable
company in inducing third parties to make
voluntary contributions to it, as well as the cost
of any activities with a fundraising purpose.

 Expenditure on charitable activities includes
the costs of delivering services, exhibitions
and other educational activities undertaken to
further the purposes of the charity and their
associated support costs.

+ Other expenditure represents those items not

falling into any other heading.

Irrecoverable VAT is charged as a cost against
the activity for which the expenditure was
incurred.

k) Allocation of support costs

Support costs are those functions that assist
the work of the charity but do not directly
undertake charitable activities. Support costs
include office costs, finance, personnel, payroll
and governance costs which support the
Trusts programmes and activities. These costs
have been allocated between cost of raising
funds and expenditure on charitable activities.
The bases on which support costs have been
allocated are set out in note 5.

1) Tangible fixed assets

Items of equipment are capitalised where the

purchase price exceeds £10,000. Depreciation is

provided at rates calculated to write down the

cost of each asset to its estimated residual value

over its expected useful life. The depreciation
rates in use are as follows:

 Leasehold property 2% and 5%
« Fixtures and fittings ~ 20%

« Computer equipment 20%

Trade and other debtors are recognised at the

settlement amount due after any trade discount
offered. Prepayments are valued at the amount

prepaid net of any trade discounts due.
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m) Debtors

Trade and other debtors are recognised at the
settlement amount due after any trade discount
offered. Prepayments are valued at the amount
prepaid net of any trade discounts due.

n) Cash at bank and in hand

Cash at bank and cash in hand includes cash
and short term highly liquid investments with
a short maturity of six months or less from the
date of acquisition or opening of the deposit or
similar account.

o) Creditors and provisions

Creditors and provisions are recognised where
the charity has a present obligation resulting
from a past event that will probably result in
the transfer of funds to a third party and the
amount due to settle the obligation can be
measured or estimated reliably. Creditors and
provisions are normally recognised at their
settlement amount after allowing for any trade
discounts due.

p) Financial instruments

The charity only has financial assets and
financial liabilities of a kind that qualify as
basic financial instruments. Basic financial
instruments are initially recognised at
transaction value and subsequently measured
at their settlement value with the exception of
bank loans which are subsequently measured
at amortised cost using the effective interest
method.

q) Listed Investments

Investments are a form of basic financial
instrument and are initially recognised at their
transaction value and subsequently measured
at their fair value as at the balance sheet date
using the closing quoted market price. Any
change in fair value will be recognised in the
statement of financial activities.

r) Pensions

The charity contributes to a stakeholder
pension scheme on behalf of its staff, and the
cost is recognised as incurred. This is a defined
contribution scheme.

s) Taxation status

As a charity Carers UK Limited is exempt from
taxation of income and gains falling within
Section 505 of the Taxes Act 1988 or Section
256 of the Taxation of Chargeable Gains Act
1992 to the extent these are applied charitably.
No tax charge has arisen in the year.
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2 Voluntary Income

Unrestricted Funds Restricted Funds 2025 Unrestricted Funds Restricted Funds

£ £ £ £ £
Donations and Gifts inc. Membership 84,165 779 84,944 79,617 110 79,727
Funding for DH Strategic Partners Programme (a) - 97,000 97,000 - 97,000 97,000
Legacies 388,053 - 388,053 129,921 646 130,567
Corporates 1,344,645 10,240 1,354,885 805,023 2,500 807,523
Trusts 130,560 - 130,560 167,246 24,972 192,218
Fundraising Events 67,773 - 67,773 42,633 - 42,633
Tax reclaims 4,727 - 4,727 7,375 - 7,375
Payroll Giving 57,902 - 57,902 68,847 - 68,847
2,077,825 108,019 2,185,844 1,300,662 125,228 1,425,890

(a) Relates to a grant receivable from Department of Health (DH) as part of the Strategic Partners Programme shared between Carers Trust and Carers UK.

3 Incoming resources from charitable activities

a. current year

Incoming resources from charitable activities (current year) G"i";‘::;;::tz Coer(::ei:cg:e&s Subgg:\ir:{:::;
£ £ £ £ £

Equality 417,849 29,559 443,284 890,692 1,038,540
Support 531,631 55,477 411,453 998,561 1,343,858
Recognition 288,699 26,865 283,640 599,204 689,672
1,238,179 111,901 1,138,377 2,488,457 3,072,070

b. prior year

Incoming resources from charitable activities (prior year) Grt";::‘g;::t: Co.ll:rfuei:e::ge&s Subg;:‘is:::::c? m
£ 3 £ £ 3
Equality 630,181 15,363 392,996 1,038,540 1,295,931
Support 933,993 24,093 385,772 1,343,858 1,606,544
Recognition 464,759 18,421 206,492 689,672 997,332
2,028,933 57,877 985,260 3,072,070 3,899,807
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4 Grants and Donations Receivable

The Grants and Donations listed below were expended in accordance with the terms specified in each individual grant. Report of the
Trustees
Financial review

£ £ Statement

Sport England 17,631 109,000 of Trustees’

Pears Foundation 55,000 50,000 responsibilities

Marie-Louise von Motesiczky Charitable Trust - 100,000

Tribe - 189,301 Financial

abrdn Financial Fairness Trust 74,790 55,000 statements

Dulverton Trust 35,000 35,000 2024-25

The Cowfi 19 Support Fund - 447,564 Notes to the

J HRausing Trust - 45,000 financial

Lloyds Foundation 50,000 - statements

Scottish Government 299,069 299,069

The Robertson Trust 22,465 15,000

Other Scotland Trusts< £15000 13,746 15,050

Welsh Government Sustainable Social Services Grant 260,930 260,000

Carers Trust Wales 132,776 132,776

Big Lottery 20,000 9

Other Wales grants< £15000 13,300 1,200

DHSSPS (N.I): Core Grant 15,802 15,802

Community Foundation for N Ireland 69,195 136,146

Other N Ireland grants<£15,000 1,500 -

Anonymous Funders 156,975 118,025

Other Nationwide grants< £25,000 - 5,000

TOTAL GRANTS RECEIVED FOR CHARITABLE ACTIVITIES 1,238,179 2,028,933

Carers UK Trustees’

Annual Report and 2 1
Accounts 2024-25
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5 Total resources expended

a. current year Report of the
Trustees
Cost of Carers Carers Carers Governance Subport Costs 2024 . . .
Fundraising costs Equality Support Recognition Costs pp Financial review
£ £ £ £ £ £ £ £ 2024-25
Staff Costs (Note 7) 355,503 753,438 921,379 844, 644 - 278,944 3,153,908 3,080,517
B Statement
Fundraising costs 160,990 - - - - - 160,990 154,221 of Trustees’
Finance - - - - - 146,137 146,137 136,529 responsibilities
Information Technology - - - - - 111,182 111,182 91,021
General Administration - - - - - 157,204 157,204 157,208 Financial
AGM and Trustees travel 26,433 26,433 48,702 G
and Trustees trave - - - - X - X b
2024-25
Audit Fees - - - - 15,700 - 15,700 15,700
Depreciation - 20,949 20,949 27,932 - - 69,830 71,458 Notes to the
Direct costs - 260,024 414,113 288,916 - - 963,053 1,209,852 financial
Total 516,493 1,034,411 1,356,441 1,161,492 42,133 693,467 4,804,437 4,965,208 statements

Support Costs - allocated by

staff time apportionment - 208,834 202,753 281,880 - (693,467) - -
Governance Costs - 12,600 15,408 14,125 (42,133) - - -
Total resources expended 516,493 1,255,845 1,574,602 1,457,497 - - 4,804,437 4,965,208

Carers UK Trustees’

Annual Report and 2 2
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5 Total resources expended

b. prior year Report of the
Trustees
Cost of Carers Carers Carers Governance Support Costs . . .
Fundraising costs Equality Support Recognition Costs PP Financial review
£ £ £ £ £ £ £ £ 2024-25
Staff Costs (Note 7) 281,170 749,109 1,028,489 743,423 = 278,326 3,080,517 3,244,737
B Statement
Fundraising costs 154,221 - - - - - 154,221 206,026 of Trustees’
Finance - - - - - 136,529 136,529 139,805 responsibilities
Information Technology = © = © = 91,021 91,021 119,721
General Administration - - - - - 157,208 157,208 161,896 Financial
AGM and Trustees t l 48,702 48,702 24,024 G
and Trustees travel - - - - b - b |
2024-25
Audit Fees = = = = 15,700 = 15,700 11,500
Depreciation - 21,437 21,437 28,584 - - 71,458 71,515 Notes to the
Direct costs - 322,833 515,418 371,601 - - 1,209,852 972,063 financial
Total 435,391 1,093,379 1,565,344 1,143,608 64,402 663,084 4,965,208 4,951,287 statements

Support Costs - allocated by

staff time apportionment - 200,386 189,185 273,513 - (663,084) - -
Governance Costs - 19,137 26,274 18,991 (64,402) - - -
Total resources expended 435,391 1,312,902 1,780,803 1,436,112 - - 4,965,208 4,951,287

5c Grants awarded

£ £
Department of Health (DH): Strategic Partners Programme 48,500 36,375
Total 48,500 36,375

Carers UK Trustees’

Annual Report and 2 3
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6 Net incoming resources for the year

This is stated after charging /(crediting):

Depreciation

Trustees' remuneration

Trustees' reimbursed expenses: Travel, subsistence and care expenses
Auditors’ remuneration

Over provision in prior year

Operating lease rentals

7 Staff costs and numbers

£ £
69,831 71,458

921 378
15,700 15,700

Salaries and Allowances
Social Security Costs
Pension Costs

Redundancy costs

Total emoluments paid to staff were:

The average weekly number of employees (based on
head count) during the year was as follows:

Charitable
Support

Fundraising

Number of employees' earning over £60,000

£100,001 - £110,000
£90,001 - £100,000
£80,001 - £90,000
£70,001 - £80,000
£60,001 - £70,000

£ £

2,716,983 2,625,361

277,303 269,020

159,622 149,073

- 37,063

3,153,908 3,080,517

2,876,605 2,811,497
T
No. No.

54 50

6 8

9 8

69 66
E—
1 1

1 i

1 2

2 2

1 2

Report of the

Trustees

Financial review

2024-25

Statement
of Trustees’

responsibilities

Financial
statements
2024-25

Notes to the

financial
statements

The total employee
benefits including
pension contributions
and employer’s national
insurance of the key
management personnel
were £607,644 (2024:
£668,421).

The charity trustees
were not paid or received
any other benefits from
employment with the
charity in the year (2024:
£nil).

No charity trustee received
payment for professional or
other services supplied to
the charity (2024: £nil).

Carers UK Trustees’
Annual Report and
Accounts 2024-25
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8 Taxation

Report of the

The charity is exempt from corporation tax as all its income is charitable and is applied for Trustees

charitable purposes.
The charity’s trading subsidiary Carers UK Trading Ltd gift aids available profits to the charity. Its ?8;23?5[ review
charge to corporation tax in the year was:

Statement

responsibilities

£ £
UK Corporation tax at 20% (2020: 20%) - - Financial
statements
2024-25
. Notes to the
9a Tangible fixed assets financial
statements
Long Leasehold Leasehold Office/Gen
Building Improvements Equipment
Cost £ £ £ £
At 1 April 2024 1,361,012 803,651 36,295 2,200,958
Additions - _ _ -
At 31 March 2025 1,361,012 803,651 36,295 2,200,958

Accumulated depreciation

At 1 April 2024 428,772 631,751 33,866 1,094,389
Charge for year 27,220 40,183 2,429 69,832
At 31 March 2025 455,992 671,934 36,295 1,164,221

Net book value

At 31 March 2025 905,020 131,717 - 1,036,737
At 31 March 2024 932,240 171,900 2,429 1,106,569

Carers UK Trustees’

Annual Report and 2 5
Accounts 2024-25
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9b Investments

o Tomtess
Trustees

£ £
Market value at the start of the year 2,074,307 1,660,169 Financial review
Additions at historic cost 433,907 366,022 2024-25
Disposal proceeds - _ Statement
Unrealised gains / (loss) (21,197) 48,116 of Trustees’
Market value at the end of the year 2,487,017 2,074,307 responS|b|l|t|es
Historical cost at the year end 2,250,000 1,900,000 Financial

statements
2024-25

All of the investment is held in UK Unit Trust Management units or cash. Of the £2,487,017, the

amount held in pooled funds was £725,676, the remainder £1,761,341 Notes to the
financial
statements

10 Debtors

£ £

Trade debtors 651,387 564,888
Other debtors - =
Prepayments 38,813 17,945
Accrued income 40,384 403,012
730,584 985,845

Carers UK Trustees’

Annual Report and 2 6
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11a Creditors: amounts due within one year

o Tustees
Trustees
£ £

Amounts due within one year

Trade creditors incl other creditors 108,996 78,600 Financial review

Bank loans 49,642 48,651 2024-25

Other Taxes & Social Security 163,610 161,196 Statement

Accruals and deferred income 457,457 860,591 of Trustees’

779,705 1,149,038 responsibilities

Financial

Deferred income £ £ 2024-25

Balance at the beginning of the year 754,225 1,758,611 Notes to the

Amount released to income in the year (754,225) (1,203,611) financial

Amount deferred in the year 342,251 199,225 statements

Balance at the end of the year 342,251 754,225

11b Creditors: amounts falling due after one year

Amounts falling due after one year £ £
Loan payable due after one year and less than five years 237,666 223,642
Loan payable due after five years 159,390 215,358

397,056 439,000

Carers UK Trustees’

Annual Report and 2 7
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12 Analysis of net assets between funds

a current year Report of the

Trustees
Restricted funds Designated funds General funds Total funds Financial review
£ £ £ £ 2024-25

Tangible fixed assets - 1,036,737 - 1,036,737
Statement

Investments - - 2,487,017 2,487,017 9
of Trustees

Net current assets 98,388 1,098,335 (392,447) 804,276 responsibilities

Long term liabilities - (397,056) - (397,056)

Net assets at the end of the year 98,388 1,738,016 2,094,570 3,930,974 Financial
statements
2024-25

b prior year Notes to the
financial

Restricted funds Designated funds General funds Total funds statements
£ £ £ £

Tangible fixed assets - 1,104,140 2,429 1,106,569

Investments - - 2,074,307 2,074,307

Net current assets 135,832 1,101,753 11,557 1,249,142

Long term liabilities - (439,000) - (439,000)

Net assets at the end of the year 135,832 1,766,893 2,088,293 3,991,018

Carers UK Trustees’

Annual Report and 2 8
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13 Movement in funds

a current year

As at 1 April 2024 Incoming Resources Resources expended Transfers between Funds As at 31 March 2025
£ £ £ £ £
Restricted funds:
Carers Support - 4,000 4,000 - -
DHSC Health & Wellbeing Alliance - 97,000 97,000 - -
Dulverton Trust - 35,000 35,000 - -
Pears Foundation - 55,000 55,000 - -
Sport England - 17,631 17,631 - -
abrdn Financial Fairness Trust 22,251 74,790 74,790 - 22,251
CRM Funding - 156,975 156,975 - -
Lloyds Foundation - 50,000 50,000 - -
Carers Trust - Carers Wales Joint Funding - 132,776 132,129 - 647
Big Lottery Wales - 20,000 10,132 - 9,868
Nation Offices:
Northern Ireland 24,050 107,829 133,832 1,953 0
Scotland - 393,986 393,990 4 -0
Wales 89,531 341,126 365,035 - 65,622
Total Restricted funds 135,832 1,486,113 1,525,514 1,957 98,388

Unrestricted funds:

Designated Funds
Future projects funding
Loan liability

Office fund

Total Designated Funds

General Funds
Total General Funds
Total Unrestricted Funds

Total Funds

As at 1 April 2024 Incoming Resources Resources expended Transfers between Funds As at 31 March 2025
£ £ £ £ £

1,154,460 - - - 1,154,460
(487,652) - - 40,955 (446,697)
1,100,085 - 69,832 - 1,030,253
1,766,893 - 69,832 40,955 1,738,016
2,088,293 3,271,676 3,209,091 (42,912) 2,107,966
2,088,293 3,271,676 3,209,091 (42,912) 2,107,966
3,855,186 3,271,676 3,278,923 (1,957) 3,845,982
3,991,018 4,757,789 4,804,437 - 3,944,370

Report of the
Trustees

Financial review
2024-25

Statement
of Trustees’
responsibilities

Financial
statements
2024-25

Notes to the
financial
statements
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13 Movement in funds

b prior year

As at 1 April 2023 Incoming Resources Resources expended Transfers between Funds As at 31 March 2024
£ £ £ £ £
Restricted funds:
Carers Services - 5,000 5,000 - -
DHSC Health & Wellbeing Alliance - 97,000 97,000 - -
The Covid 19 Support Fund 262,294 447,564 716,206 6,348 -
Sport England = 133,972 133,972 = =
abrdn Financial Trust - 55,000 32,749 - 22,251
CRM Funding 162,780 118,025 280,806 1 -
Tribe (44,863) 189,300 199,231 54,794 =
Virgin Media 02 653,186 - - (653,186) -
Nation Offices:
Northern Ireland - 179,129 186,466 31,387 24,050
Scotland = 385,700 415,381 29,681 =
Wales 89,532 442,398 438,206 (4,193) 89,531
Total Restricted funds 1,122,929 2,053,088 2,505,017 (535,168) 135,832

Unrestricted funds:

Designated Funds
Future projects funding
Loan liability

Office fund

Total Designated Funds

General Funds
Total General Funds
Total Unrestricted Funds

Total Funds

As at 1 April 2023

Incoming Resources

Resources expended Transfers between Funds

As at 31 March 2024

£ £ £ £ £
1,154,460 - - - 1,154,460
(533,706) - - 46,054 (487,652)
1,171,543 - 71,458 - 1,100,085
1,792,297 = 71,458 46,054 1,766,893
1,348,790 2,639,122 2,388,733 489,114 2,088,293
1,348,790 2,639,122 2,388,733 489,114 2,088,293
3,141,087 2,639,122 2,460,191 535,168 3,855,186
4,264,016 4,692,210 4,965,208 = 3,991,018

Report of the
Trustees

Financial review
2024-25

Statement
of Trustees’
responsibilities

Financial
statements
2024-25

Notes to the
financial
statements
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Description of funds

(a) Designated Funds

Office Fund

This represents the net book value of the leasehold and improvements to the building at 20 Great Dover Street, London, SE1 4LX

Loan liability

This represents the loan amount secured against the building.

Future projects funding

This represents the amount designated by the trustees to fund future projects and provide contingency for increasing costs.

Transfers within designated funds relate to the annual repayment of the loan liability, and the trustees' formation of the future projects designated fund.

(b) Restricted Funds

Information and Advice

Funding to support the adviceline team donated by Garfield Weston and Barclays Bank.

Carers Support

Funding to support carers research

DHSC Health & Wellbeing Alliance

Grant received from Department of Health as part of the Strategic Partners Programme shared between Carers Trust and Carers UK.

Communications, Campaigns, Media & Public Affairs

Funding to support the advice and advocacy work undertaken by Carers UK Limited to promote carers rights.

Barclays

Funding to assist in the development of programmes designed to assist commercial organisations in helping carers within their workforces.

Tribe

Funding to support the Healthy Ageing Trailblazers project.

Primary Care Navigator

Contract to improve identification and support of carers within the primary care system within the boroughs of Westminster, Kensington &
Chelsea and Hammersmith & Fulham.

Memberships & Volunteers

To enter into a mutually beneficial strategic partnership to improve the lives of Carers across the UK.

CRM Funding

Funding to help the development of Carers new CRM system.

Sport England

Funding to support a project to enable carers to access the benefits of physical activities. This is awarded in arrears which can lead to a
negative fund position at a given point in time.

abrdn Financial Fairness Trust

Funding to encourage parliamentary engagement to reduce carer injustice and poverty.

COVID 19 Support Fund

Funding to help Carers UK continue to deliver it's programmes of help and support to Carers during the pandemic.

Virgin Media 02

Funder has agreed that this is funding can be used to help develop and expand Carers UK core support and advice systems to all parts of the

UK.

Nation Offices:

Wales

This relates to funds held in respect of offices based in Northern Ireland, Wales and Scotland.

Funding from the Welsh Government and others in support of our work in Wales.

Scotland

Funding from the Scottish Government and others in support of our work in Scotland.

Northern Ireland

Funding from the Northern Irish Assembly, Health Boards and Trusts in support of our work in Northern Ireland.

Branches:

West Sussex Carers Fund

A legacy left for the benefit of carers in West Sussex.

Report of the
Trustees

Financial review
2024-25

Statement
of Trustees’
responsibilities

Financial
statements
2024-25

Notes to the
financial
statements
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14 Related party transactions

Report of the

There are no related party transactions to disclose for 2025 (2024: none). Trustees

There are no donations from related parties which are outside the normal course of business and no . . .
) . . Financial review
restricted donations from related parties. 2024-25

Statement
of Trustees’
responsibilities

Financial
statements
2024-25

pA Notes to the
financial
statements
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Across the UK today 5.8 million people are carers -
supporting a loved one who is older, disabled or seriously ill.

Carers UK is here to listen, to give carers expert information and
tailored advice. We champion the rights of carers and support them in
finding new ways to manage at home, at work, or in their community.

We’re here to make life better for carers.

Carers UK
20 Great Dover Street London SE1 4LX

T 020 7378 4999 | E info@carersuk.org

@@corersuk G/corersuk @/corers—uk @corers_uk @@corers_uk Qlcorers—uk

Carers UK is a charity registered in England and Wales (246329) and in Scotland (SC039307) and a company limited by guarantee registered in England and Wales (864097).
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mailto:info%40carersuk.org?subject=
https://www.carersuk.org/
https://www.threads.com/carers_uk
https://x.com/carersuk
https://www.instagram.com/carers_uk
https://www.linkedin.com/company/carers-uk/
https://www.facebook.com/carersuk
https://bsky.app/profile/carers-uk.bsky.social

CARERS UK
England & Wales - Charity number 246329

Accounts




¥7-€20¢
Joday |pnuuy

£20C Y2IDIN 1€ papua 4pak ay3 10y

SJUN0JJY pubp 110ddYy
|PNUUY ,S333shi]

JdvMd04

S9PUIS bUBDIA

MNS194LD YWY




S910N

A

SJUBWaID]S saniiqisuodsai
oupbul4 | ,s983SNJ] JO JUBWADIS

7Ll 0l

202 - €202 saa)sn.| 3y}
M3IARJ |DIDUDUIH 40 yoday

S310N

SJUBWIDIS

|pIdUDUIY

sanjiqisuodsau
S391sn4] jo
JUaWADIS

©20Z-€20¢
MB3IASJ |DIDUDULY

saajsniy
ay1 jo Joday

yodad |p1duDULYy ¢

SINAINOI—

nsiaued yy




13430 pup diysiaquial p4poq Sj043U0d pun
24N15NJ1S $]043U0d pup buiiodas |pUDUL
's19bpnq Jonuup ‘AB31pJ3s :buIMo)|0) BY] IpnuUl
UoISIDap p4pog 1oy A|pd1j1Dads panIasal SIa11D

"p4n0g 8y3 4o sbuizeaw Aj21ionb ayy 03

uDj|q ssauisng paaibo ayl 1subbo ssaiboid uo
S10da4 ID|NB3J YDW oYM ‘WD JUSWDDUDY
101uss b Ag papioddns ‘9A1IINd9XT JaIYD Ay}

0} pa10bajap si AJDYD 3y3 Jo udWabpupw
|[ouoipiado ay] “Abajoiis |0ian0 ay3 anoiddo
‘S99131WW0d J1vy} Aq panioddns ‘saa1snu| ay|

jJudwaboubyy pup
9JUDU4IA0Y) ‘94N}dNIS

MM 9Y) SSOIDD SI9DD 40} 19319q 91] dYDWI 0}
ubipdwipd 9m puy “|]am pup Ayipay ‘pauliojul
SanjasWaY] dosy 0] 92U3l|ISa) puD aDp3MOUy
‘Joddns 193d yum sia1pd buipinoid ‘sdn

-129W 3UI)-UO UNJ PUD WNJO4 D 31S0Y 3 “ADM
a1qi1ssod 153q ay3 ul s42402 oddns Asyy 104
2INSUD 01 SJ3JDD YIIM }DDIUOD OUI SUI0D 1DY]
suo1psIuDbio Jay10 Yiim diysiauriod ul yiom
9M puD SJ34D2 builioddns 01 paIILLILIOD 31D
Oym S|pUOISS2}01d puUD SI19A0|dWIa 0] 3DIAPD

3pIn04d OS|D AN “IDIAIDS SDIAPD |IDLUD N0 PUD
auljdjay |DUOIIDN |DIIUSPILUOD 3344 N0 ybNoIYy
buipnipul ‘9yD1IBPUN 3M S31IAIRDD JO 3bUDI
ay1 ybnouiys syuswaainbal Jyauaq 21gnd ayy
199W 9M 331199 AN 'SJ4a4DD spioddns pup
S9NDA ‘s3s1ub0I3l IDY] A131D0S D S| UOISIA INQO
"UOI3DIBPISUOD 03Ul 2DUDPIND UOISSILIWO)
Aypy) uaypy buiADY SjUBUIRAINDaI 11JaUq
211gnd 9S0Y3 199U M 1DY] JUSPLUOD 3D I
110 PV S9iuDY) 943 JO /T UOIII9S Jopun
22uppinbd Jyauaq dngnd s,U0ISSILIW0) AJIDYD)
31 03 pJobas anp anpy 01 AINP D 9ADY I

3 J3AI|3P SIMHAIIID
ANO MOY puD }J3uaq d1qnd

"31gp21iddp SD pUD|a4] UIBYLION pUD
pUD|301S ‘S9IDAA PUD puUD|bUT JO SMD] 3y} 4O
4ooa AQ pajyiwiiad 1uaixa ayl 03 sjubpuadap
PUD S31)ILUD4 41943 PUD SI2JDD JO 11J3U3q 9y
104 SUILLIDISP W} 03 W1} IO UOI3IISIP
91Nj0SqD J13Y3 Ul $931SN4] 9Y3 s sasodind
91gDIIDYD AJRAISNIIXD 1910 YoNns a1owoid 0] -

ngnd syl pup sJ240d 1sbuowio
bulDd buUILISOUOD UOIIDINPD SDUDAPD O] -

"bulibd 210 A3yl woym Joj suosiad

950y} puD S4a4D3 3sbuowip ‘bulipd 03

9]gDINQGUIID SSBU|I |DIUSUI Buipndul ssau))i

10 JUBWIGDSIP ‘SSWDIS ‘AJwidiyul jpd1sAyd

PUD |DIUSW JO SPUIY ||D JO UOIDIAS]D 10

431134 3Y3 Ul 351SSD puD 9bDINODUS ‘10W0.d
‘92UDAPD O} PUD ‘9)DIAS)|D PUD 9A313J O] »

"S121DD YINS JO 2JD}]dM |DIIRIDW aY) 9j0wo.d

03 9s0dind 10y} 40} pUD ‘S3OUDISLUNDIID
SN0JISSIIBU Ul SIAIRSWIBY] 4D OYm
sjuppuadap bulsq s1a.4pd 4o sjuppuadsp
4O PUD ‘SDUD}SWNIID SNOJISSIIBU ‘Ul
S9AJRSWBY) bulpuly 3Sid JO ‘Ul 9D Oym
puD (,S494D2,, P90 19}4DUIRIBY) SuosIad
WUl 9SIMIBUI0 0 ‘PIIGRSIP ‘)i ‘49P]0 104
Pa.D2 aADY oym 1o bupd aip oym 3jdoad
1sbuowip 341) JO SUOIIPUOD 3Y] 3IDIAJ|D O] -

221D Asy]

“142uaq 211gnd 10§ SWID 4NO INO
$19S UOIIDIDOSSY JO WNPUDIOWS| 9y

swip unQ

UOI}DWIOJUI DAIIDAISIUIWPD puD |pH

"Z0T S¥4 1M 3DUDPI0IID Ul SJUN0IID Jidy) bunipdaid saiuoyd 03 a)gooiiddo 4y¥0S
:s2131u0y) Aq buijioday pup buiuNo2Yy - 92139Did PIPUSLILIOIIY JO JUBWIIIDIS BY) PUD UOIIDIDOSSY JO
S92}y PUD WNPUDIOW INO ‘sjuswialinbas A103n103s Jua1ind yiim Ajdwod Sjuswiaibgs |DIdUDUL 3y
2207 Y2IDW T€ papua JnaA ay) 10j SJUSLIDIDIS |DIZUDULS PRIPND puD Lodai Jiay) Juasald $aa1sni) ay|

s993sh4] ay3 jo Jioday

S310N

SJUBW3IDIS
|pidUDUl4

sanqisuodsais
,S9931sN] JO
JUaWI3IDIS

%70C-€¢0¢
MB3IA3J |DIDUDULY

saa)snu)
ay3 Jo poday ¢

yodau |p1dubuLy

ynsia1ed Yy



“Wayl 1N0Y1IM 340M JNO Op 10U piNod

3M PUD Op aMm 10Ym 40 14nd 1DIA D 24D Asy)
"|09p 104D D SN 03 213D SIFIIUN|OA PUD
sJa10ddns ‘siaquiaul INO YN SI94DD) 1Y

Huisipipun4 3)qisuodsay

"SU0IIDSIUDDIO pUD S$3104 9)qRJDdWIOD Ul 9jdoad
10} 9501 1SUIDDD PAIDUIYDU] ‘SIDIA 93.Y]
A1aA9 JO WINWIUIW D SD Ing ‘Ajjod1ponad si pup
S11J2Uaq J3Y10 PUD SuoIINGLIU0d uoisuad ‘Aipios
$9511dW0D UOIIDIAUNWIRY "$194DD spoddns

puD SaN|DA ‘S123dsal 1DY3 A3B1D0S D JO UOISIA

1IN0 3sipaJ d)jay UDd oYM J4D3S PaKyjpNb pup
pasualiadxa ‘pans Aj93pdoiddo uipyal pup
1204130 01 AJDYD 9y $3)goud 10y} ABajoAs
UuoI1DJBUNUIBI D 0} Pa1JILULUOD S| W[ S494D)

£>1104 uoipIRUNWY

"p4DOg 94} 01 SUOIIDPUIWLLIOID] SIHDW

puD ‘Ab31041S PIIOD Y Yiim dulj Ul
uonpsiunbio ay1 Jo buiuuni Abp 03 Aop sy} 10}
9]gisuodsal s UID3) JUSWIDDUDN JOIUSS dY |

"S9IDAA JO 1012341 Y] PUD PUD|R4] UISYLION
pUD PUD|I02S JO 10123.1J Y1 ‘SIIDYY 211gNd pup
A21104 J0 10123.IJ Y31 ‘SUOIIDIIUNUIWIOD) PUD
UO0I1DJ9UIL) BWODU] JO 1032311 Y] ‘SIIINIDS
121D7) J0 10323117 3Y3 4221440 bunnpiadp Ja1y)
3yl ‘anndax3 Jaiyd) ayl pasudwiod woa|
JUaWRbDUDY JoIUaS 3y3 “4DaA ayy buung

$01S

"A1IDYD 943 uIydim 1JD1s A9y buizeaw sapndul
0S]0 UOIIDNPU] "S3IIIAIFID S} PUD UOIDSIUDDIO

341 1n0QgD UOIIDULIOUI pUD AD31DJ3S UD3A-aAY
JU44ND 3y} ‘UOIINIIISUOD 33 IA1RdR1 Asy |
*AIDSS92I3U 219ym J03A ay3 buunp papinoid
Hbulaq buunl yum swwniboud uononpul

up obJapun siaquiaw pipog ‘buiuiof up

“JuauuuIoddo ay3 UIUOD 1)DYS Ydiym builssiy
]DJ2UID) |DNUUY 1X3U 9Y1 1D SIagqulsw 3yl Ag
panoiddp 9g 1snw Juswiuioddop ayj "9d1}J0 JO
SULIB] SAIINDISUOD OM] 421D JDIA D JO WiNWIUIW
D 40} UMOP PUDIS }SNW PUD SIDIA INOJ JO WIS} D
10} pajuioddp a4p SiaquisW pIDOg ‘GT UDY) 240U
9Q 10U ADW SJ3QUUBW pIDOg JO JaquUnu ay|

“S121DD 2D WoyMm Jo Ajiolpw sy} ‘pipog
D Ag pauanob st AJupyd ayy ‘yauaq dngnd
10 SWIIDY Ul SWID SN SI2JDD YHM dul) U]

s99)snd] jo pipog

‘up]d ¥Jom SUOIIDN 3y} 4O UoIIDIUBWIR|dWI
pup uoipJindaid Sy} puD SUOIDN 3y} JO
340M 3] ‘suoilpN ay3 ul ubid 33040d10d

pup AB31D.41S YN S494D) Y] JO SUOISUSWIIP

31 01 9INQUIUOD YIDI SI1HUWWIOD) SIIDM

PUD pUD]a4] UIBYJION ‘PUD}I0IS 3y |

$293}1WWO) SUOIIDN

“1IDYD) 3DIA PUD AIDYD I3INSDAIL Y3 SI

SIY] MM S434DD) 4O SI3DO AIDIOUOH 3U3 SI
diysiaguiawl s31 pup ‘42inspal] 40 DY) 3yl

AQ Pa4IDYD SI 9911IWIWIOY) dY] "SLID|DS WD)
Juswiaboupyy Jo1uas buinoiddp 10} 31qisuodsal
0S]D SI 3] "UOIIDIBUNWIAI §,9A1IND3XT JaIYD 34}
SM3IADJ A|JDNUUD PUD S35 9333IWIO) 3Y |

99)}1WWOo) uoiIDIBUNWY

“Juswidolanap pup buluipad) papog buipioddns
104 9]qISUOdSaJ 0S|D SI 3] "SJ9qUIBW J24DD JO
A1uiolow D SADMID SI 943y3 1Dy} bulinsus yum
PaYsD] Sl 3] "SI31UUILIO0I-GNS S} PUD pIDog 3y}
0] Juawiuioddp Jo} S31DPIPUDD HBuIDUILLIOU PUD
bulAjiruapi 404 9)gIsuodsal i 93130 Y|

99}31WWO0) SUOIIDUIWON

‘diysiaquuauwl YN si340D) JO 1ybisiano d16330.41S
buinoy pup buneasyy |pJausY jpNUUY 3Y]

104 SJUDWIBbUDLID 3y} buleasiano ‘sapijod
92UDUIRA0D BuIdO}ASP ‘UOIIDIDOSSY JO SBIMY
3y1 buimainal 104 91qISUOASa S| 9913IWWOD) 3y |

99)lwwo) diysioquiapy
PUD UOIIN}IISUO) ‘DIUDUIDNOD

*10}IpND |DUISIXd UD JO jusudjuloddo ay) pub
1IPND |DUIDIXS 3] JO SSAUDAIIIRYS puD 3d0ds
341 “Y4Sl JO JusWbDUDWI PUD UOIIDDYIUBPI By
10} 220]d Ul $3559204d puUD Sa11j0d BUIMBIASL PUD
Buliojiuow 40} 9)qIsU0dsal OS|D SI 391HWIWI0)
9y "upjd ssauisng pup 12bpng |pnuup sH
1suipbo UoIDSIUDDIO Ay JO ddUDWIIOLIRd

3y bunioiuow Joj pup 196png |PNUUD By}
BUIMBIASI 104 31qISUOdS3J SI 9913IWIWIOD) 9y |

991}1WWO?) S3IIN0SAY PuD 3dUDUL

"pJDOG 343 JO S833}UIUIOD) UOIIDN
994U) PUD $92111LUWIO0D-QNS JN0J 1D 3UdYy |

‘sbuil@aW pipog UsaM}aq SUOISIDBP PIDOg

10} s3unpad0.d {sU0ODSUDI] |DIDUDUL JO(DW
‘sainijod jpuoipsiuDbIo A3y 22UDUISA0D
31pJ0dI02 ‘Aonjod uonpisunwas syuswiuioddo

S910N

SJUBWIAILIS
|DIdUDUL4

sanqisuodsal
S933sN4| JO
UaWIDIS

#202-€20¢
MB3IA3J |DIDUDUIS

sa93snu|
a3 Jo Hoday ¢

yodau p1dUDULY

nsiaued Yy



"SI94DJ JO SBAI] 3Y] 0] 24043Q JINS UDY]} 9DUIdHIP
191D2.D D 9%DW UDD 9M IDY] 0S SWDIIIS U0 U
paylluap! Ajmau moib puD Ul 1S9AUI 0 PUD SI24DD
10J 110ddns uno aAjoAs 01 buinunuod Aq bunyiom
40 sApm mau buidpiquua ‘sn 03 suasald siy) 1043
S311UN10ddo 11D SSILIXDUI |]IM SAN “SIPDIIP

9AIJ 1SDY 943 WU puD 4DIA SIy3 4O sbuIuIDa] Y]
Uo PJINg JIIM 9M SS32DNS PAINUIIUOD INO JO 3INS
MDW 0] “ID3A Y109 SN S424DD) 3Q ||IM 70T

34n3nj 3y} 104 supjd

"AUAIIOD PUD $32IN0S3J Y3im 3dUDWIoIad
|DIDUDUL U 03 SJI9BDUDW pUD WD)
JUsWLbDUDW JOIUDS 3y} S3|GDUD ‘BuiISDIBI0}-31
Aus1ipnb pup 18bpnq pasoyd vy "bunssw yooa 1o
pa3110dal 31D YdIym S103DdIpUl 3dUDWII0IRd puD
Jo1dUDUL A3 4O 3SN ay3 YbNOIY) PAIOILOW SI
SIY] "SYSII pUD 92UDWII041ad |DIDUDUL INO MIINSY
AlDINBaJ 9913WILIO) $IDINOSDY PUD SIUDUIH 3Y |

"SWIDJ3S SUIODUI IDA-1}INW INO
A41S13n1p puUD M0oID “Is3AUI 03 SI ABBIDIIS INO

"2501d Ul S31D1j0d PUD S]043U0D |DIDUDUL
]DUIBIUI ISNQOJ 9ADY 3M S|pob 21631041S
INO ISAISP PUD SJUSWIHUILIOD |DIDUDUY
Bulobuo 193w 0] dWODUI JUBIDIYNS J9AIIBP
puDp A}1IgDUIDISNS |DIDUDUL UIDIUIDUI O]

'$13J0D pipdun 1oddns 01 YoM INo

9NUI3U0D 0} PAdD|d ||]9M 3ID dM INSUD 0]
uonisod |pPUDUL INO UBYIBUIIS YN |jiM
SIYJ “JuaWuUOoIIAUD bulbua)pDYd D Ul “JaA0D
SBAI3SBU JO |aA3)] PASDAIDOUI SIY) PIASIYID
9ADY 0} PasDa)d 24D A “(SYIUOW 4+ 1€707)

2IN}Ipuadxa PaldNISAIUN JO SYIUOW €79 JSA0D 0]
JUDIDIYNS ‘WIT ZF JO Spuny |piauab pajduisalun
S9PN|DUl PUD WEE E€F 1D POOIS SIAIDSAI INQ

"Sawwniboid N0 Yim paydipwi aq 0}
P3aNUIIUOD IADY SPUN} P1JLIISAL N0 |10 1S|IYM
NTETF Som snjdins pa1d13saiun UnQ 103k
buibuaypyd o ul uonisod aanisod b paupIUIDW
9ADY am 10Y] 1iodas 03 pasnald 24D apn

juawabouppy ys1y |pIdUDUIY

"24nIny 8y} 40y aundaud 353 0} suoijpiado
pUD 32UDUIAA0D N0 M3IASI A}SNONUNRUOD
9 '$3bD1S 1xau 3y 4oy asodind 4oy 11 34
01 ®NUIIU0D $3IN1DNJIS IdUDUIRA0D Y3
10y) Juplioduwil S ) MOJD 03 3NUITUOD aMm Sy

MBIINIY 9I2UDUIBA0D)

"anss| buipipnbayps D 31D|DIS 03 MOy

MOUY PUD 3| PO01SIaPUN PUD PDaJ 9ADY A3Y]
1DY3 JUaWSOPaIMOUNID UD paubis anoy
OUM 4JD1S ||D 03 Pa1IDINDUID U3q spby Adijod
9y "uon3pdNddp pup bulubaw s3I Ul pauID]
34D JJDIS ||V S 1D SHNPD puD UIPJIYD

40 buipipbnbayps 3yl Jo) Aj3dNdxa 920id Ul
A3110d D poY SDY YN S424DD) ‘0TOT IDUIS

a11qnd ay3 bundaloig

"pajuDID 10} SI0UOP INO JO ANIs0IBUD Y]

9YD1 ISASU |)IM I YN SI94D) J0J SUWIODUI JO
92.N0S Jub}OduWl UD 31D S|DNPIAIPUI WO
suoijpuo( "31doad 3)goIauUINA 4O U0I}IY0Id B}
104 Ajydndxa 9o01d i sapiod soy yn sisio)

‘Jipyaq no uo d1gnd 3yl yum
Aj32a41p buisioipuny sanund payl Aup
SADY 10U pIp am ‘IDaA ay) buung

1D 1D Y S424DD) W04 IDDIUOD SAIRID4 10U IO
‘S|aUUDYD UID1D YbNOoIY3 19DIU0D 9AISI3I 0)
S49491d Oym 4O SN WOJ) JD3Y 01 SAYSIM Jabuo)
OU OYM 1933UNjoA JO Jarioddns ‘Jaquiaul

AUD JO Saysim ay3 109dsaJ ap) ‘sUoIIDSIUDbIO
19430 y3im DIDP 1)3S 0 dDMS 10U J)IM YN
$49.4D) "U0133330.4d DIDP J0) 931190.4d 153Q JO
SU0110103dX3 UNO 193W 44D3S IDY] INSUD

03 buluID.} |DUOIIDSIUDDIO 3DIIBPUN BN

"JUBWIDAOW $43JDJ JNO Joddns oym asoyy
43Im 1snJ3 ping 03 3nq suonpbijqo 1p0ba) 1no
}99W 03 1sn( jou ‘sn o} Ajlolid 3Injosqo
up sI LopAnud pup A1un2as DIDP BuluIDIUIDKY

"BAIDDAI DM IDGPID) 93 JO 3SNDISQ HJoM

M Moy anoidudl A]91DWI3N PUD SI933UNJOA
pup s1930ddns ‘S1IaquUdW N0 03 9|gDIUN0IID
uIwal 03 sn sdjay siy] “Ajsnouas Ajpwaiixa
W9y} 9D} om sjuInjdulod Aup aAI934 am
pINoys "inaA ay3 ui si01pdidnuod |piDIswwod
10 SI9SIDIPUNY 1DUOISSDJ0Id YIIM Pay4Oom Jou
3ADY 9/ “AD3A 33 Ul AJIA13DD Buisipipun)

JNO JO 3)NS34 D SD SI93IUNJOA 10 Si3110ddns
‘SI9QUUaLU WU SIUDdUIOD OU PIAIDIBL I

*10123S 9Y3 UIylim 2213004d 159G

199w 03 buISIDIPUNY JNO UIYYIM 1INPUOD
40 9p02 JIay} ploydn 03 JUSWNWWOD
1IN0 AJSN01I3S 9)D] am puD 101D|ND3Y
Buisiipuny 3yl yiim palaisibal 210 apn

"}19W SADM|D 34D SPIDPUDIS 9533
91NSUd 0} $3inpa20.d JNO Uayibuails puo
M3IA3J 0] 3I0M A}JDNUIZUOD PUD SPIDPUDIS

159ybiy Auan ay3 03 pauidsp SADM|D 3ADY I\

S310N

SJUBWAIDIS
|DIdUDUI

sangisuodsal
,59335N1] JO
JUaWIALDIS

#202-€20C
MBIA3J |DIDUDUL

So9)sni]
ay3 Jo Hoday ¢

J0daz |puUDULY

ynsia1ed Yy



"ysi4 Jo Juswaboubwi ay3 pup ubid ayj Jo
AJ4DNAIRP DAIID944 3Y3 34NSuUD 0} pioog ay)

AQ 0S|D PUD WD} JUSWSDDUD| JOIUS BY)
AQ A|yluow pa1oIUOW 84D DY) SI01DdIpUl
2oupnwI0ad A3y puD $9A1323(QO ‘SWID Y)M
up)d ssauisng 21633D.43S D SDY OS]0 YN SJ34D)
“WID3) JUsWLbDUDY J01UaS 3yl Ag buliojuow
buiobuo 01 123[gNs 91D SHSU ISAY |

"1$D2340} SUI0DUI PUD 9DUDPIND
JUSWIUIIA0Y 07 S9bupyd Aup 03 puodsal 03
9o0)d ui s1 buluupjd 0LIDUBDS PUD |DIDUDUIS

*92uDppPIND puD S$ainpadold ‘sapiod
1N0 M3IARJ 01 ANUIUOD AN HODGPa9y
puUD SA3AINS }JD3S IDIND3I ANDUSPUN S
“WIOMIWIDI) MIIADJ puD 1oddns }Jpis Uno
pamainal anDY 3\ “2bDydDd Syyauaqg pup
uo1IDSUAWIOD INO PAYIDUIYDUSQ] dADY I\
“UoDSIUPDIO BY] SSOIOD JUIISISUOD pUD
9AI1D34J9 UIDWIJ 0} SONUIUOD 31 JDY] INSUD
0] $9559204d UOIIDNPU| PUD JUSWI}INIDAI
1IN0 M3IA3J 03 PANUIIUOD IADY I\ "SI0139S
1ID SS0JDD PIOLIW SI 4JDIS 21q110D Yybiy
uIDI3) PUD 1INJ23J 01 DU IPYI BY| -

'SINOY 7/ Ulyim OD] 34} 03 SaydDaiq
21011dosddo 1odal 03 13210 UO11I3104d
DD 3Y] $3|GDUD YDIYm SISIX3 dinpado.d
buiiodal pup UOIIDIIIUBPI YID3UG
DIDJ “M3IADJ BY] IO} 3SIID IDY}
SUOINDPUILILIOIAI UO PasDq UayD} 3q
J]IM UO11DD PUD ‘AJIDNUUD PamaIAal 8q
M A31UN23s 12gAd INQ 'SS820D 84Nd3s
2INSUd 01 SWISAS | JNO JO A31INI3S puD
A111qD1s |pJ3uab 3yy 03 sjusWRACIdWI
DWW 01 PANUITUOD dADY 9M ID3A ayj ug -

"2D110-19GAD D Y1IM PIIDId0SSD
%S AJUNDS UOIIDWIIOJUI Y]+

‘sasodind 3Jom 104 $S932D 4INS alinbal
Ooym 3S0Y} 03 pajiwl] Sl DIDP |puUOSIAd
0] SS90y "92UDI|dUI0d 24Nsus 0} sdais
AIDSSDI3U Y] UDXDI SADY M 3INSU3 0)
Wwi91sAs 0 92p)d Ul INd |)IM SM PUD J4DIS
N0 Jo BuluiDi} 3y} ‘SLIR1ISAS YD puUD
s2.npa204d puD s312110d N0 ||D M3IAS
01 3NUIUOD JIIM 3N “SuoIpINbaL Yddo
a1 buipnjpul $2311004d pup suonpinbau
buisiDipun{ 31qISUOdSaY PUD UOI1D210.d
D10 Y1 YIIM 9DUDIdWOD 9AIID3)T -«

"103A 196pNQ 3Y3 Ul |D4INBU 150D 3]
pinom yaiym sisod buipisusb swiodul
M3U Ul PR1SAUL OS|D 9ADY AN “Jay3ebo]
3W0DOUT pauiby pup buisinipuny buibulig
91DJ0123J1(] UOIIDIBUSH dWodUI 3)buIsS D
P21D3.D dADY S\ "AI|IGDUIDISNS 2INSUD 0]
SWID31IS SWO0DUI INO AJISISAIP pUD MoJb
‘Ur 1sanul 03 AB21013S UOIIDIBUSD SWodUI
W3] buo) b padolanap SADY M ¥SU SIUY
3106111W 0] "$3502 buiuun. puny 03 syIb
Jofowi JupdiubIs 4D)ND13Dd Ul PUD BUIODUI
AIDIUN|OA UO 9duUapuadap sApyd sy -

:sys1 21691p43s A3y buimo)oy
31 payiuap! sby HN S4940)

*AUDY2 9y 50400 Ajuuioyiun paiiddo aip
$24NPa20id 1043U0D |DPUDUL IDY]) 2INSUD
01 sainpado4d pup sapnod sAjuoyd ayj
J0 1nd sp paidopb usaq SoY |ONUD
S2INPad0.d dDUDUIH  ‘PapIn0d SIAIS
943 Jo s3123dsp 10u013DIdO ||D 404 AudANBP
40 A1jonb ainsua 03 pup sswwniboud
pUD SUOIIIDSUDI] ||D JO UOIIDSLIOYIND

10} sainpado.d jo uonpjuswa|duwl

91 AQ PasIWIUILL 21D SYSU [DUISIU]

‘sispq Aj1214onb D uo J33sIba4 By} sa1pPdn
pUD SM3IADJ LWD3] JUSWSbDUD J01USS

9y ‘21p1idoiddp §i ‘pasinbai suoidD puo
SyS1 9503 910b111u 03 9201d Ul S]043U0D B}
‘Sysii 40lDw 9Y3 SPI0II UY2IYyM 43sIbas sl
JOUOIIDSIUDDIO UD SDY MM S434DD) "SaAI23[qo
S 199w 01 AJ)igp S31 uo 1dpduwi bW Ydiym
sysu A1010]nH34 pup |pUODINdRJ ‘9dUDUISA0D
‘Iouoipiado pIUDUL JO[DW SY3 SS94PPD puD
A31uapi 03 901d Ul ssa0.d Jusweboubw
}SH 9AISUBYIdUIOD D SDY YN SJ34DD)

“ID3A D 9DUO 1SD3) 10 10dal PI|InIap puD
A421oNnb 1odas Aipwuwins D SaAIR334 pIDOY
9yL "SYSH 95043 910D 03 PaYsI|gDise
U99Q dADY SWIIISAS IDY} PUD PIIONPUOD

SI pasodxa SI AJUDYD 33 Ydiym 01 Sysi
Jo[bDW 3Y3 JO M3IAII D 3DY] 24NSuUd 0)

pioog a4} Wwouy A}oyino paipbajep soy
991HWWIO) S3DIN0SIY PUD IDUDUI 3y |

$913UID}4dUN puD SysiyY |pdiduld

S910N

SJUDWIAIDIS
|DIdDUDUL4

sanlgisuodsai
,5$991sNn4] Jo
JUSWIAIDIS

%#70C-€¢0C
MaIA3) |DIDUDULS

Sav)sniy
3y} Jo poday ¢

J10daa \p1dUDULY

nsiaued ¥y



X% T3S UOPUOT ‘18311S JaA0Q 103D
0¢ S! 321J0 pasaisibal s Aundwod ay|

"UOIIDIDOSSY JO SIIDIIY PUD WNPUDIOW|N

S Ag pauJanob ‘pupjjods Ul pup ‘saopn
puD pup|bu3 Ul paJaisibal AIDYD D pup

993unionb AQ payiw Aundulod D SI Y SJ94D)

snin3s uonpsiunbig

ZV. WZD3 ‘uopuo snoup) Aingsui4 g
JUBWSHDUD|N JUSWIISIAUT SUOGYIDY
13bpubw Juswsanu]

NV6 d#23 ‘UOPUOT ‘1S WA Buiy 5%

‘3SNOH sibay ooy pug
SIDIAIDS JPNY S19ZY

d0})ipny
av9 STMS ‘uopuo ‘NiH Asuind 7
9%00)) |]9SSNY

HA9 W#D3 UOPUOT 12313S UOUUD) 9-7
SUDMUIDIG 13 S||9M ‘S31Dg

s101121)0S

SYS 159 ‘10isig ‘pooy Aisunaq 0z
Yupg sopou|

siajupg jodiduld
ApwibDy 31D
Kip3a153s Aundwo)

190/ USJBH
CYGUEEYE FETIT)

"UOIIDIDOSSY JO S3DIMY PUD WNPUDIOWS|N 3]
JO SJUBWIBIIND3J 3Y3 YIIM 3DUDPIOIID Ul ‘pIDOg
a4} Aq pa1do-02 40 ‘YN sI3IDD) JO SIAqUIBW Y]
Aq pano.iddo aup A3y “Aupduiod ay3 JO $i0323.Ip
P3WISIP D ‘UOIIDIBUNUIDI SIAIDIBI LUOYM

JO 2UOU ‘S9335NJ| JO PIDOY 3Y3 JO SIaquIaW
‘900 12V seiupdwio) ay3 jo sasodind sy} 104

9913IWIWIOD) UOIIDIBUNWISY 3Y] JO IBGUIBIN Y
391UWWIOY) SUOIDUILION N

9913WWI0) dIYSIaquuadly PUD UOIINISUO)
‘32UDUIIN0D) Y] JO JDQUIBIN |NDD 3311LILIO)
S92IN0S3Y PUD 3DUDUI 3] JO IDGUIBIN ¥

(720 A4pnupr 13un) ¥4 390 S9ADH Jyar
pipog ay3 03 10SIApD |DId3ds
PIDMPOOA JIUIDY

sydssor piapg

1911DH Auoyjuy

ID3YNY DADWIOS

%202 KInr papog ay3 0} paydo-0)

(9913WWIO) SIIDAN 4O JIDYD) SUDATF UDIDS

S9WID( D|DSIA

UDYIDUDDNWIUDYS UDYIUDYNDAIS

(2911WWI0) PUDJI0IS JO 4IDYD) JGW UIIDIN DI04
(9911WWIO) puD|a4] WIBYLON 4iDy)) 12dipH uijo)
U9pIDH ASianag

WDD 100buD( 1910610

44 UMoig Ua)aH IQ

Jjobojyuy wiyg

4/Y44 (124nspal]) A3)ppig JouDa|]

/44 (410YD 3DIA) %001GiNd DIUIDIIA

A/N/WDID/H4 (4IPYD) OAD DWD PAIDG IIN
LEE T

19310/ ABDI|

39 IO 31uuyor
suoJind

390 S493DM 3UN0ID)

39Q 119ssny pddijiyd awing

380 A91yipaxid ssauoiDg 3y

S1919d UD[

(7202 A10n1g34 9 3uN) 1Q 18431014 SS3U0IDY BY ]
gD uolaiaig uo(

10 Dd dUOISIIAN JO
A3)U10110g SS2U0IDY 3] UOH 1

Sjuapisaid dIA

S910N

SJUSWADIS
|pIdUDUI4

sanjiqisuodsal
,S933sNn1| JO
JUBWIAIDIS

%#202-€20¢
MBIA3J |DIDUDUL

S39)sNuj
3y} Jo poday ¢

Modai |pidubULY

nsiared Yy



"SIDIA M 13U 3Y3 Ul 9]q1ssod aq Jjim ANIAIIOD
BuISIDIPUNS 1DYM PUNOID AJUIDIID JO [9A3] YDIy D
41Im 31043d0 0 SNUIIUOD IM SD PDIYD SIDIA By}
10 S9BUB)IDYD 3y} J99W 0 IUIPYUOD 3Y] SN AID
NIM UDIYm S3AIDSI SYIUOW XIS PlOY 03 INOADIPUS
01 buI0b 9ID I "WHF JO 24nJpUSdXS PaIDLISIUN
P219bpNnq $Z07 JO SYIUOW €9 03 JUSJDAINDI S|
SIYL "WE0'ZF 01 %SG AQ PasDa.dul pun) aAI9S3)
1049UBD B3I 707 YDIDW TE IV "2Inupuadxa
PJIDAIOS SYIUOWI XIS 03 99443 UBam1aq puny
SaAI9S4 |DJaUBD 3y ploy pINoys am byl paaibo
3ADY pJDOY 943 S3SID 3Ny pup BulAl) JO 350D
‘uonpyul o 30dwi dY3 03 ANP XSl SW0dUl AUD
310bN1W 0] "24n)PUSdXa Ul BSDAIDUL IO BLIODUI

0 S50} pa3dadxaun UD 4O JUaA3 3Y] Ul |p3IdDd
Bunjiom Jua1dINS 3pinoid puD Siaipd 0} 1oddns
10 dwwiniboid Ino Jo A3NuRUOd 3y3 1oddns puo
UIDIUIDW O SN 9]GDUB {]IM D3 S9AISSU |DIsuUSD
40 19A3] D UIDIUIDW 03 St AD1j0d SBAIBS3I YN SIDID)
"SpuUNy pa1pUbISIP PUD PIIDIIISBI BPN|IXS PUD
9)1qDsI|DaJ AISDI 24D JDY] SPUNJ 34D SPUNy |DI9UI9

‘Q10'166'€F 19M S2AIISI D10} 4NO

%207-£20 4O PU 3y} Iy 'Spuny 0sauab puo
spuny pa1oubisap ‘Spuny paIdLIsal [spuny
SOAISSDI JO SPUN| JUDIDHIP 991U3 SPIOY YN S44DD

S9AIRSY

“ID9A 3y} bulinp MO)JIN0 YSD D SDM 343y |
MoYysn)

‘papuadxa $221N0S3J J9Y310 buipn)dxa
papuadxa $321N0SaJ 1010} JO (%06:€207)
%16 S dINHpuadxa 3)qoILDY),

"S19JDD 104 19113Q 31| bupw JO 3Iom
2402 INO 01 a4NYIpuadxa 4O (%06 :£207)
%16 HUWILWOD 03 3)qD U3 ADY SN

"(uads 13 o083 10 £€'87F 1€207) Juads TF oD
10} €6°/F SDM (SUOIDUOP pUD SIUDID BuipndUl)
uinjaJ bulsIDIPUN ]DIBA0 UNO HGEHF OF (HZSF)
%11 Aq paspaloap buisipipuny JO 150D 1|DISA0 9y |

‘$134p> Joddns 03 a10Wd OP 03 aNUIIUOD

3/ SD DA 15D) 01 paindwiod Jaybiy %997 S
S311IA11DD 9)GDILPYD Uo buipuads ||DJ3A0 3Y)
‘1I9A9MOH "S1DDJIU0D PUD SIUDID BuLIBAlBP Ul
9SD3JD3p D 01 NP AJUIDW ‘WG 7F 0} (%T1T)
%/ 1€F AQ pasDaidap an}puadxa paldLlsay
"WZF 01 (%ET) HEBEF AG Sa1NIANDD 3)q0IIDYD
U0 2IN1IpUadXa PaI1dIISIUN PISDIIDUI 9

"S311IAIIOD 3]gDIUDYI U0 WIS 73 O |D10]

D Juads am DA 3yl buLng (WSE+F :£207) 03K
15D] 01 paiodwiod JBYbIY 3% 1T ‘WG +F UM JDaA
3y 404 papuUadxd $924N0S3J |00} INO ||DISAQ

ainjipuadx3y

'sn3p3s diysiaunind ur abubyd 03 anp 470z Ul
SWIO0DUI PID14ISIUN SD PAIDI} MOU ‘€707 Ul
P312111S24 SD PAIDAIY SDM UDIYM SUWOdUI ZOWA
SDM %GGSF YDIUM JO ‘SISNJY puUD SIUDID WOl
9WIODUI PRIDIIISAI Ul 9SDAIDBP (%EE) 1667

D 03 3Np SDM SIY] "WT'€F 03 (%17) %878F Aq
pasnanap ‘suolididsgns pup ADupyNsuod
‘Buipuny £103n303s ‘s3upib woly Ajuowiid paniadal
‘S3IIAI}DD 9)GDILDYD W0} S224N0Sa4 bulwiodug

MIETF 03487 ¢F Aq paspadap sa1o0b3)

puD 76173 031 3681F AQ paspaidul s1snJl
N808F 01 318%F AQ paspa.dul $31040dI0D ‘SIy]
UIYNM "€£207 WO ¥86EF JO 9SDIIDUI UD DDA
21 Ul WiZH TF 2J9M S31DDH3) pUD SUOIDUO(

‘WSO 7T 01 %4£2087F Aq paspaidap awodul
PaldL1SaY "WES'7F 01 %707 Ul L6YTF Aq
PasSDaJOUl SUI0DUI PAIDUISIUN "WH9 HF 0}
%917 AQ paspa.dap 103K 2yl J0j SWODUI |10

awoou]

*JDSA |DIUDUL) BUO UDY] 210U SSOJOD UNJ saulwiniboid aiaym pipmio) 3ybnoiq sanIasal padlilsal JUDAS|D)

WioJj ‘paI1anod ANy SINZGHF 4O DB PaIdUIsal 8y N TETF Jo snjdins paldulsaiun ub som ai1ayy 3oyj uodai 0}
pasDa)d 24D aM ‘SIy] UIYIM Y TZEF 40 WLap Buiipiado 1p1ano ub buinib w9e+3F Jo ainjipuadxe |30} ISUIDDD W43
JO 3W0DUI |D10] D PAABIYID YN SIBIDD) 4707 Y240 buipus 1oak ay Jo4 “ubjd GZOTZ UOISIA N0 40 DA paIy3 3y} ul
appw ss24601d JO SWBY Ul IDAA |NYSSIIINS D SOM 4707 P04 Sabua)pyd a3 a)dsap 10y3 Jodas 03 paspald 210 9

%#20¢—€C¢0¢ M3lA34 |DIDUDUL]

S310N

SJUSWIAIDIS
|p1dUDULY

sanjqisuodsaul
,S93IsN4| JO
JUSWAIDIS

#202-€20¢
M3IA3J |DIDUDULY

s99)snIL
3y} jo oday

yodai |p1dUDULY

nsiated Yy



"S]USWIR1DIS 1DIDUDUY 9y} bulipdaid ul

SISDQ U1adu0d bulob ay3 3dopo 03 panunuod
9ADY 8M ‘2104219 "9IN3NJ 9|GDIISDI0)

9U1 J0J S3IIAIIDD SII ANUIUOD 0] S32IN0S3U
910Nbapp sby AJDYD 9y 10y uonDIDAdXD
9]gbUO0SDaJ D S| 9J9Y3 IDY]J PIPN|DUOD IADY 3N

"SUIUOW ZT IX3U 3Y31 Ul S31UID1I3dUN

|DLISIDUI OU 34D 34341 JUSPLUOD |)IIS 2D
9M PUD 3}1DWI)D JIUIOUOII |DUIIIXS dY] JO
100dWi 93 PRJIAPISUOD A))NJ310D SADY BN

"PAMBUII IO PINIIS buiaq
buipuny 03 193gns umop Jo dn pajpas
A)1SD3 3q UD2 |9pPOW SS3UISNG INQ -

"papuny A)ny Ji uaypIIBPUN AJUO SI pUD
MBIAS PI|IDIIP D 03 323(gNS SI AYUAIIDD MaU
Auy "103Kk |DIDUDUL 341 JO 1IDIS 3Y] 10 pIDOg
a3 Agq panoiddp si yiom Jo swwniboid inQ -

"pioog ay3 03 buiob 11 Jo poayp
92111LJWI0)) S32UNOSIY PUD 9DUDUIH 3Y]
PUD WD3| JU3W3DbDUD|Y 101US S, AJUDYD
343 410q AQ pamainai 210 Y2I4ym SJUN0IID
Juswaboupw Ajyuow ay3 Jo 1nd D w0y
SISAJDUD 9WO0DUI PRINJ3S PUD MO)J YSD) «

"191upnb A19As uoiyisod |piduUDUL JO PIDOY

9Y1 0] $10daJ pUD 993HUIUIOD) SIDINOSIY

puD 23uUDUI 9y} AQ AuiNIdS Pa|IDIaP SI 243y}

"WID3) Juswabpubuwl J0IUdS 3Y] AQ Ajyuow
P31011UOW AJ9AI3DD 94D $1SDIDI0) puD S33bpng -

"paynuap! Ainy s
dUWI0DUI PR1DIISal pa3abpnq ||y -

‘panoiddp si buipuny uaym
P10 AJUO SI 3inYIpuUadXa Pa121I1Sal
10U} 24NSUS 03 3NUIUOD ||IM AN «

"3DUBPIUOD YJIM SI3IDD 03 SIUSWIWLWIOD

IN0 193W 03 ANUIIUOD 03 SN J|GDUD 0] ‘SIAIDSI

Pa1213ISaIUN JO SYIUOW Xis buipjoy 01

P313WWIOD UIDWIS M INg 91D DIUWOU0II

buibuayoyd ay3 buidsyas ainlipuadxe puo

9WI0DUI PRIDIISIIUN UO G7—+7(0Z Ul IDIIp
|IDWS D 9A31YDD 0} Pa31abpng anDy pp «

"uayDRPUN I sianddns usl dol Y3 JO MIINIJ
IDINB3J D PUD A)IDNUUD PaIMBIAI SI aiNjIpuadxy .

‘PAM3USI 3Q 0} UID}IBD IDBU 34D IO
paubis 3D $30D43U0D Uaym 13bpng ayj ul
papnduUl AJUO SI aW0dUl PAIDILISY "SIDIA

|0IDUDUL 931y} buimo)jo) 3y 104 10p 0]

P3.NJ3S SJUNOWD PUD 32UDWIO0Sd ID3A

1011d 1sUIDBD PaIS) SI PoOYIdI puUD
‘POSSISSD YSId ID SLUDIIIS SWIODUL ||y »

:Kipwwins uj

"SIDA 4O 31dN0 IX3U Y] 0IUI SAINAITID
pauup|d puny 03 §Z-%¢0¢ Ul S32IN0S SWodUl
MIU 3INJ3S 03 buBIoM A]DAIIDD OS|D 3D N
"91DWID DUIRIXD 3U3 JO 3oDdwll Y3 4O 1ybij ul
ADINDIDd QUIWISSISSD SIY1 DUIDW Ul SWD311S
9UW0DUI SNOUDA JO AYISISAIP pUD A31)IqDIS Y]
Pa.3pISU0D SADY S\ "SUIODUI Ul ||D§ |DLSIDW

D pUDISYIM 0} A)JIGD S3 pUD SI3SSD pINnbij
‘Sansasal s,A1UDYd 3y Jo Yy1buails ay) paskipun
puD ‘§707 Y24l T€ 03 porad a3 43N0 SMmoy
4spd pup ainjipuadxs ‘9wodul aininy paidafoid
Passassp anDY I\ Ssad0ud builas 19bpnq ino
40 1pd sp 9dupdWIOIad puD uoniIsod |pIDUDULY
S,A1DYD Y3 JO M3IADJ |DNUUD UD N0 ALIDD
WID3) JUSW3bDUDN J0IUBS pUD pinog ay|

M3IA34 UIddUO0D buloy

‘g6 210N Ul PUNOJ 3 UDD STUBWIISIAUI
40 9N|DA 13D W 3y “ID3A By} Ul (8£6'69F)
%9°0T Aq paspa.oui spuny pajood ayj ‘siisodap
YUDQ Ul P19y SoM 198°/%€1F snid 94497/ 3

10 panpA spuny pajood o dn appuwl Som
JUBWIISAAUL 3YI 20T Y2IDW T € UQ "Ajuiniiadun
JIWOU0I3 JUa4ND ay3 03 anp spuny pajood
]021438 AJLDYD Ul PaISaAUL 3G 03 NUIUOD PINOYS
spuny snjdins 3043 pasJbo pup Ad1jod JuaulIsaAUl
IN0 pamalnal pipog ay3 J0ak ay3 buung
"uoIdNPaJ JDaA-ul ub AQ pauladu0d AJI13A0 J0U
94D M JNS8J D SD PUD JUIWISIAUI WI1-DBu0) D
9Q 01 Papualul 0SID SI }] "SI3SSD pINbij Ul 1S3AUI
01 puD |D}ADD 139304d 01 S1 9AI}IBIGO JUBWIISAAUI
UIDWJ 3y "SW0dUI Ul |0} U3PPNS puD JuDndiiubIs
D Y}IM D3P 03 3D130U 1I0YS 3D 3|qD]IDAD 3q 0
spuny bulinbai ‘Ad1j0d santasal ay3 1soddns

puD JUaWa|dWI0d 0} P12y 2ID SIUSLLIISIAU]

£o110d Jusawiysanug

1034 3y} Ul papud puny 61 AIAOD Y3

puD aqL| ‘§40m Jo sawuiniboid solow om)
SD9ETF 03 %88 Aq PaSDaI3p siy) Wb
93 bup{pwl Usym Japuny 40 JOUOP 343

AqQ paydads A11A130D UD buplIpUN 10y
PIAISDAI SPUNY 1D SIAIISDI PAIDIIISAI INQ

"S1U9N3 JO WWDIDOId AIDSISAILUD Y109 INO puUD
103(0ud WY ay3 Jo 7 asoyd buipnipul s129foud
2NNy Jo Juswdojanap ayy 4o} Ajjpdiinads
Paduay-bul WST TF Jo puny Juswidojanap

D pup Apadold ayi 1suIbo paindas ubo)

943 Jo 19U umoys si pup Apadoid ayy Jo

3N|DA 133YS 30UD|DG 3y} S193aJ YdIym pun;
Ayiadoud ayy sapnpul puny paioubisap ay|

S910N

SJUaWADIS
|p1>UDUL

sanljiqisuodsal
S333sN4| JO
JUBWIAIDIS

%702-€20¢
MB3IA3J |DIDUDULS

saajsnu)
3y} jo poday

1iodad |p1dUDULY

nsia1ed Yy



(424nspaiy)
Ka)ppag ioupaj3

(4pyD)
PA1Dg YIN

—

:Aq 41pYaq J13Y3 uo paubis pup #z0z AInr 0T U0
s9915n.| 3yl Aq panoiddy “A31dpdpd 1DY3 Ul 10D 0]
9NUIUO0) 01 SSauUbul|IMm 419y} passaldxa aADY puD

103K 3y bulnp si03pnp s Aupdwod 9)goiLDYd

3y} Sb pajuloddp a1om SIDIAIRS HPNY S19ZY

sio)pny

'SUOIIPSIN{ 12410 Ul UOIIDISID] WO JBJIP
ADWI SJUSLISIDIS |DIDUDUL) JO UOIDUILISSSIP puUD
uonoJiodaid ay3 buiuianob wopbuly panun ayl

Ul uonpysiba "alisgam sAundwod 31gpIIDYd

33 U0 papN|dul UOIIDWIIOJUL |DIDUDUL PUD

91040d402 3y3 40 A114B33UI PUD DUDUIUIDW
31 40J 9)qISu0dsal 9D S991SNU| Y] -

“UOIIDULIOJUI IDY] JO SIDMD 24D SI0HPND
341 1041 YsIjqD1sa 03 puD UOIDULIOJUI
1IPND JUDAS1D AUD JO 2IDMD SIAJISUIBY]
20U 01 USYD] 3ADY 03 34bno Aol

1041 Sd91S )]0 USXD} dADY S33ISNUL YY) -

PUD 2IDMDUN 3D SIOUPND
s, Aupdwod 9)qpILIDYD 3Y1 YdIym Jo
UOIIDWLIOJUI 1IPND JUDAS|J OU S| 4By -«

:2JDMD 3JD $991SN4| 3Y] SD D} 0S U]

"S91114DJNBALI JDYI0 PUD PNDIJ JO UOIIDIDIIP PUD

uonuanald ayy Joj sdais a1qpuospal buiypy 4oy
92Uay pup Aupdulod 3)goIIDYD By} JO S}ISSD

243 buipionbajos 10 31gIsuodsal 0s|0 3D Asy] -«

(PaPUBWID SD) 900 SUOIIDINDIY (PUD]I0IS)
SIUN0J2Y SaRDY) 3y} PUD S00C 2V
(PUD|I0DS) JUBWIISIAU] 993SN4 PUD SBIIIDYD
a1 ‘9007 12V saiundwio) ayi yum Ajdwiod
SJUSWIIDIS |DIDUDUL) 3Y] IDY] 34NSUS 0} Way)
3]gpua pup Aundulod 31gpIuDYd 3y} Jo uoiysod
JoPUDUY 3Y3 9w} AUD 30 ADDINDDD 31qOUOSDAU
Y1IM 9S012SIp IDY3 SPJ0das buiunoddp Jadoid
buidaay Joj 9)qisuodsal 24D $a91sNU| Y| -

"u0IRJRdO Ul SNURUOD |)IMm AJLDYD

a1 1oy3 swinsald 03 aypudosddoul

SI 11 S$9)UN SI1SDQ W43dU0d bulob ayy
UO SIUSWIDIDIS |DIDUDUL 3y} aindald -

pUD ‘SJUSWIIDIS |DIDUDUY 9Y) Ul pauip]dxe

puD PasoRsIp sainipdap |puIDW AuD

01 123[gns ‘pamo1|o) U3aq aADY 3213004d

PIPUIILIOII JO STUIWIDIDIS PUD SPIDPUDIS
bununoddy YN 21qpo1ddo Jayaym a1nis -

‘Juapnud puD 31gDUOSD4 24D
10Y1 S9IDWIIISS PUD SIUBWISOPN[ DK «

{d¥0S) 22110DId PIPUIWILIOIY
10 JUBWIAIDIS SAIIDYD Y3 Ul
s9)dipulid puUD SPOYIaWI 3y} dAIISqQ -

‘Apuaisisuod wiayy Ajddo uayy pub
sainijod buiuno’dD 8)goUNS 123)3S -

:01 paJinbai 24D se@91sN.| By}
‘S1UBWIDIDIS |DIDUDUY 9say) bunpdaid ug

‘pouiad 1043 10} Aundwod 31gDIIDYD BY]

40 ‘9Jn3)puadxa pup awodul 8y} buipnpul
‘5924N0S3J J0 U0I1DJI|ddD pUD $32IN0SaI bulodUl
341 JO pup Aupdwiod 31gpILDYD 38U JO SJIDJD JO
31015 3Y1 JO MIIA JIDJ PUD 3N} D 9AID YdIym 03k
JDIDUDUL YID3 404 SIUSUIDID]S |DIDUDUY 93DNbapo
aindald 01 s81sN4| 9Y1 sa4inbaJ mo) Aundwio)

"(32119D1g Bununos2y pa1dandy Ajpisuan wopbury panun) spiopubis bununoddy wopbuly pajun
puUD MD)] 3)qpaNddD YjImM 32UDPIOIID Ul SIUSLISIDIS [DIDUDUL 3Y} PUD ,S893sNJL 3y} Jo 1odas ay) bunindaid
10} 3)qisuodsai 34D (Mpb] Aundwiod jo sasodind ay3 10 YN SI21D) JO SI01DIP OS|D BID OYM) S993SNIL 3y

mm_u.___n_mccn_mmh So993sni] jO jusWalblS

<Y > ot

S910N

SJUSWIAIDIS
|pIdUDUIY

sainqisuodsau
,S933sNni| Jo
WUBWADIS (

#202-€20¢
MB3IAB1 |DIDUDUIY

s99)snJ|
ay3} jo Joday

yodai |p1dUDULY

nsiaxed vy



puUD 1S1UBWIRIDIS |DIDUDUL

941 YlIm Jua1SI1Su0d S| paindaid 3iD SJUSWILDIS

[DRUDUL Y1 YdIym 104 IDIA |DIDUDUL 9Y] 10}

‘mp) Aundwiod jo sesodind ayy Joy paindaud

140da1 ,S1030341p 3Y3 SIPNJIUI YIIYyM ‘Jiodal
,5991SN.) 8Y] Ul U3AID uoDWLIOUI Y] -

“JIPND 3Y3 JO 9SIN0D Y3 Ul UIYDLIIPUN
YI0M 33 U0 paspq ‘uoiuido Ino uf

900 32V saiundwo) ay3 Aq
paquasaid si1933p0W 43y30 uo suoiuidp

"papbai siyy ur podai 03 Buiylou anoy apn

"}2D4 10Y3 140da4 01 paJiNbai 34D am ‘UoIIDULIOUI
13410 SIY] JO JUBLUSIDISSIW |DIIRIDW D S| 2494]
10Y3] 3PNJIUOD 9M ‘PIULIOIDd SADY M HI0M

9] UO pasDQ ‘] "SOAISWIDY] SIUSUIDIDIS
|DIDUDUY 343} Ul JUSWIDISSIW [DLIDIDUL D 0

9S4 SAAID SIYY JBYIdYM SUILLIRISP 0] palinbau
31D 9M ‘S]UBWISIDISSIW |DIIRIDW Jualnddp Jo
S312UB1SISUODUI DLIRIDW YINS AJIUSPI IM J
'Pa10ISSIW ADIDW 3q 03 SinaddD 3sIMIBY10
10 1IpND 3y} JO 3SIN0J Y] Ui PAUIDIQO
9bpa1MOoU N0 IO SJUSWIDIDIS [DIDUDUL 34T YIIM
JUR1SISUODUI A}|D1LI9ID U SI UOIIDULIOJUI 13410 3y}
13Y19ym J3pIsuod ‘os buiop ul ‘pup uoiDWLIOLUI
13410 3y} ppal 03 st AJjigisuodsal uno

“U03J3Y) UOISN|DUOD 33UDINSSD JO WI0) AUD
ssaidxa J0u Op am ‘Jodal N0 Ul paIDIs AjInIdxa
9SIMIDYI0 JUa1X3 3Y] 03 1dadX3 ‘pUD UOIIDLLIOUI

13430 3y} J2A0D 10U S0P SIUBWIIIDIS |DIDUDUIY
34} U0 uoIUIdO UNQ "UOIIDULIOLUI 19410 3Y) 10}
9]gIsuodsal 24D $33315NJ) dY | “U0dIBY] Jiods)

$,J0JIPND JNO PUD SIUBWISIDIS [DIDUDUI 3] UDL]
J3Y10 ‘Jodal |pnuuD ,$391SNJ3 3yl Ul papn|aul
UOIIDULIOJUI 343 S9SLAUI0D UOIIDULIOJUI 13410 3y |

uoijpwuJojul 12410

"140dau SIY] JO SUOI1D3S JUDAR]DS 3Y] Ul PRGLIDSIP
9D UJ3dU0d bulob 03 123dsal yiim $9315N4] ay]
JO sanigisuodsal ay) pup sainiqisuodsas inQ

"9NSSI JOJ PISLOYIND 24D SIUBUIDIDIS
|DIDUDUL 3Y] UBYM WIOL) SYIUOW SA]9M]

1SD3) 1D JO ponad D 404 U13dU0d bulob D SD
anunRuod 03 A3igo s,Aupdwiod 31goILDYD 3yl

uo 1gnop JupdiIUbIS 15D AW ‘A]9A11D3)10D 4O
AjloNpiaipul “4py) SUOIIPUOD JO SIUBAS 01 buiD|3)
S311UID1IBIUN |DLIBIDW AUD PaIJI3UIPI 10U DY
3M ‘PauULIO}Iad SADY 3M YIOM 9] UO Paspy

‘9101doiddp si S3UsWRIN]S |DIDUDUL BY] JO
uonpiodaid ay3 Ul bulIUNOID JO SISDQ UIBIUOD
buiob ay3 Jo asn $931sN.3 3Y1 1DY) PAPN|PUOD
9ADY 3M ‘SJUSWILIDIS 1DIDUDUIY 3y} Buiipno uf

u432u0d buiob 03 buiypjas suoisndpuo)

‘uoiuIdo uno 4oy sispq b apino.d 01 a1piidoiddo
pUD JU3IDJNS SI PAUIDIGO SADY dM IUSPIAS
1IPND 341 1DY] 8A3113Q 9\ "SIUSWIINDI 3SaY]
UM 92UDPI0IID Ul S31|IGISU0dsal 1021413 1910
N0 P3| |Y|NJ BADY 9M puD ‘pIDPUDIS |DIIY1T

S, 044 3Y3 buipnpul ‘YN 9yl Ul SIUBWIDIS
]DIDUDUI 34} 4O JIPND 4NO 03 JUDAS)3J 94D 104}
S1USWIBJIND3J |DIIY1S 343 Y3IM 3DUDPIOIID Ul
Aupduwiod 31gpILDYD 3y} JO JUspuUadapul 31D
9/ "140daJ UNO JO UOI1IIS SIUBWIIDIS |DIDUDUY
343 JO 1IPND 3y3 104 Sa131IqIsuodsal 103IpND 3yl
Ul paqlISap Jayiny 21D SPIDPUDIS 3S0Y] Japun
saniqisuodsal unQ ‘Mp) 31qoa1ddo pup ((MN)

SYSI) (MN) builipny UO SPIDPUDIS |DUOIIDUIBIU]
YA 22UDPJI0IID Ul JIPND N0 P1INPUOI AN

uoluido 104 sisog

'900¢ SuonDINDIY (PUD|I0IS) SIUNOIDY
$9NlIDYD 3Y3 JO 8 UOIIDIND3I PUD GOOT 1DV
(PUDJI0IS) JUSWIISSAUL 993SNJ| PUD SIILDY)
3Y] ‘9007 12V Sa1upduio) ay] JO sjuawa4inbal
9Y1 YIm 3DUDPI0IDD Ul paindaid U93q IADY .

puD ‘92130044 BuluNoddy pa1dadidy
A)pi2ua9 wopbuly patiun yim
92UDPJ02DD Ul paundaid Ajiadosd usaq anny .

‘papua uay3 103k 3y} Joj ‘ainlipuadxs pup
3Ww0dul s3I buipn)dul ‘s321n0s3J jo uonpoIddo
puD $32JN0SaJ BUILWODUI S1I JO PUD ‘4707
UDIDIN T€ 1D SD SuDYD s, Aunduiod 91goiunyd
33 JO 91D1S 3Y3 JO MIIA JIDJ PUD 3NJI D JAID) .

'SJUDWIRIDIS |DIdUDUL 3y ‘Uoiuido No uf

"(9213904d BuUN022Yy pa1daddy A|piausy
wopbuty patiun) pupja] Jo 21gnday puo 4N
8y ul 9jqnanddp pippupis buiioday joiUDUIL
9/ ZOT p4ppup3s buioday Joubuly
Buipn)put ‘spaopupis Bununoddy wopbury
pajiun pup mpj 91qoaijddo si uonoipndaud
41941 ul panddop usaq Sy IDY] HIOMIUIDY
bunodai jppubul 3y “sadijod buiunodoD
JuDdKIUbIS BulpnidUl ‘SIUaWIRIDIS |DIPUDUL By
01 $9]0U PUD SMOY 4SDD JO JUBWIIIDIS 193Ys
92UD|DJ ‘S3IUAIIID |DIDUDUL JO JUIUWIDIDIS 9]
9S1IAWOD YdIYM 4707 Y2IDW 1€ papus Inak
ay3 40y (Aupduwiod 3)qnIuDYD, 3yl) YN SJ24D)
JO SJUBWIBIDIS |DIDUDUL Y]} PRUPND ADY 3N

31o0dai s 1031pny Juapuadapuj

<LFr 1

S910N

SJUaWADIS
|DIDUDUL4

saniqisuodsal
5991sN4] JO
JUBWAIDIS

%207-€20C
MB3IASJ |DIDUDUL4

SR
|y} jo poday

10dau |p1dUDULY

yns1a1ed Yy



‘suonpinbal pup

smp] 91qpa1jddp yiim 35uDidulod SSISSD 0

uonniusWwndop bunioddns 03 buissl puo
S2INSO]ISIP JUSLISIDIS |DIDUDUL 34} DUIMIIADY -

‘uoipadsul pup Aunbus ybnouyy Aunduiod
91gDIDYD 3] JO SUOIIDIAO 3Y] IO SJUBWIRIDIS
|DIDUDUL 33 UO 10944 |DIISIDW 1234Ip D
SADY 0] PJIPISUOD SUOIIDINDAL pUD SMD)

31 yim 2oupidwiod Jo JUIXa ay] buissassy -

9ounulanob yim pabioyd asoyy
J0 sbunaaw 4o saINuIW buimaingy -

‘pnDJj paba)p pup pa3dadsns |pNIJD SO

J]9M SD SWID)D pup uoiIpbiy JprIUS30d puD

]ONIDD pUNOJD 3dUDUIBACD Y3im pabioyd
350y pup Juswaboupw jo Aunbuj .

2pNPUI YoIym ‘pnpdj buipnidul ‘saiupinbal
40 109dSaJ Ul SIUSWIDIDISSIW |DLSIDW

109319p 01 ‘9A0QD PauIINo ‘saniqisuodsal

1IN0 Y3Im 3ul| Ul sainpadoud ubisap ap
'suoiIp|NbaJl pup SMD] Y3IM 2dupdulod-uou Jo
S9DUDISUI 34D ‘pPNDJy buipnul ‘sanUDINBIL]

"SIUBWIDIDIS |DIDUDULY 353U JO SISD] 3y}
UO U3YD] SI9SN JO SUOISIIIP DILIOUODIS 3Y]

92uUaN (Ul 01 paldadxa 3qg A|[gpuospal pjnod

A3y3 ‘910621660 ay3 Ul 10 Ajonpiaipul i

|D1LI21DUI PAIDPISUOD 3D PUD JOII3 4O PNDIY

LUOJJ SSLID UDD SJUBUIIIDISSI "SISIXD J Uaym
JUBLLISIDISSIW |DLIDIDUL D 10933P SADMID JIIM (MN)
SYSI YHM 3DUDPIOIDD Ul PRIINPUOD 1IPND UD
1041 223UDJoND D J0U SI INQ ‘BIUDINSSD JO |9N3)
ybiy 0 SI 92UDINSSD D)gDUOSDIY "UoIuIdo INO

Sapn|aul 1pY3 14odal S 40HPND UD 3NSSI 0} PUD
‘10419 10 pNDJJ 03 BNP JBYIBYM ‘JUBUISIDISSIW
]DLISIDW W04 3314 31D 3JOYM D SD SIUIUIDIDIS
|DDUDUL 343 48YI3ym IN0GD 92UDINSSD
3]QOUOSD3J UIDIGO 0 34D S3A1323[qO INQ

“J9puUNaJay] 12943 bUIADY 1O SPDWI SUOIIDIND3J
JUDAS]24 PUD S12Y 3y} YHM 3DUDPI0DID

Ul J40das pup 9007 32V SeIupdwio) 3yl

J9PUN PUD G007 1OV (PUD]I0IS) JUSWISIAU]
931SNJ] PUD S3NLDY) 343 JO (3) (T)¥% UONI3S
Japun J03pnD SD pajuloddp usaq aADY S

S}UBWIAID]S |DI2UDUL Y3 JO HPND
ay3 40} saniqisuodsai s 03pny

"0S Op 01 INQ SAIIDUIDI|D D13SI|DII OU DY IO
‘suoiniado aspad 03 40 Aupdulod 3)qoiLoyd
241 210PINDI| 03 PUSIUI JBYLIS S231SNJ] BY]
$S3)UN BUIIUN0IID JO SISDQ UIDU0D buiob 8y}
Buisn pup uid2U0d bulob 03 paIp|a4 SI81IDW
‘3)qponddo sp ‘buisodsip ‘Uiaduod buiob o

SD anuilu0d 01 Ao s Aupduiod 91gDIIDYD
a1 buissassp 10} 9)qisuodsal 240 S3331SNJY
3y ‘SjuaWaIDIs |pIdUDULY Y3 bunpdaud ug

*10J19 40 PNDJJ 01 ANP I9YIDYM JUSWIBIDISSIW
|01J9ID W WU 9314 94D DY} SIUSILIDIS |DIDUDUL
40 uoipJiodaid ay3 31gpus 03 AIDSS3D3U S|
SUILLIDIIP S2931SNJY 9Y] SD |04IU0D |DUIRIUI YINS
10} PUD ‘M3IA JIDJ PUD 3NJ3 D 3AI6 Asyy 1043
palsiDs bulaq 10) PUD SIUSWIDIDIS |DIDUDUL
ay1 jo uonpindalid ay3 10} 3)qisuodsail ai0

(mp) Aundwod Jo sasodind ayy Joj Aunduwiod
9]QDILDYD 31 JO S103D3JIP 3y} 0S|D 31D OYM)
$921SNJ1 9Y3 ‘JUBWIRIDIS SaINIqIsuodsal
,59915N.1 ay) Ul AN 210wl paulnidxa sy

s933sn4] jJo saljiqisuodsay

“p10dal 216210435 D 24ndaud 03 JUSWRAINDaY

31 wolj pup 1odai Si032241p a3 bunindaud

ul suondwiaxa ,saiupdulod ||pws sy} Jo

9bDIUDAPD 3%D] puD dWIb3I SSIUDAUWOD ||DUIS

343 Y3IM 9DUDPIOIID Ul SJUSWIBIDIS DIdUDUL
93 2/0daid 0} Pa]3IUS 10U 34SM S991SNJ] 3Y] -

10 1IpND N0 10J 34INba1 am suonpup|dxa
PUD UOIIDWLIOJUI 3Y3 || PIAISIJ JOU BADY M«

10 ‘9pDW J0U 2D MD] Ag payidads
UOIIDJBUNUIRI ,$333ISNUY JO SBINSOIISIP UIDLIBD «

10 ‘SUIN)BJ pUD SPJ0l3J builunoddD ay) yim
JUBWP3JHD Ul 10U D SIUBWISIDIS |DIDUDUL BY] »

10 ‘sn AQ pa1ISIA 10U S9YDUDIG WOy

PaAI222J U93q J0U SADY IPND JNO J0J

910NbapD suIN}aJ 4O 1day UG J0U 3ADY
Sspi102a4 buiunod2p Jadod pup 91pNbapPL .

:uoluido 4no ui ‘i NoA 03 1odal 01 sn

s2Jinbal 907 suoiDINbay (PUDI0IS) SIUNOIDY
S311DYD 343 puUD 9007 12V Salupduio) ay)
UDIyMm 07 UOIIDI3J Ul SI91IDW BUIMO]104 BY)

10 123dsa. ul 110daJ 01 Buiylou aADY 9N

"110daJ ,S991SN43 3y UIYIM papnioul

110d31 ,S1012911p Y3 Ul SJUSWISIDISSIW
|D1J91DW P3YIUSPI J0U SADY M ‘UPND 3Y] JO
35JN0D 3Y1 Ul PaUIDIQO JUSWUOIIAUS S} puUD
Aupduiod 21qp1DYd 9y} Jo buipupisiapun
pup 3bpajmouy ay3 Jo 1ybiy ayl U]

uonydasxa Aq yiodai 03
pa4iinbai 34D am Yd1ym uo S191I0W

‘sjuaWialinbay Job3a) 3)gpdiddp Yyim 8dUDpPI0IID

ul paiodaid uaaq soy Jiodal ,S933N4}
3y UIyym papnjdul yodal ,S1030alIp 83 -

<Y > v

S910N

SjUBWaDIS
|D1dUDUL4

saliiqisuodsal
S@331sn4] Jo
JUBWIADIS ¢

%207-€20¢
MB3IABI |DIDUDULH

saaysni|
ay1 jo uoday

yo0dau p1dUDULY

ynsiared Yy



NV6 %23 UOpUOT 1S WoIjjipm Buty G4 ‘asnoy
s1bay ‘400|4 pug ‘103pNY A10INIDIS ‘SIUDIUNOIDY
Pa131IDY) ‘SIS JIPNY $332Y 4O J|DYSQ UO PUD 104

©20Z AINf Z1 :@10Q@

(103pny A10INIDIS J0IUSS)

25 ».d»r.«« fw\M\N/ﬂ pP4DMOH uyor

‘PaWI0S BADY 3m suoiuldo Yy 404 Jo

‘podal s1y3 104 440M 1PND INO 10j ‘Apoq D SD
S9915nJ3 S, Aunduwiod 91qpILDyYd 3yl pup ‘Apoq

D SD SJaquuaw S, Aupduwlod 3)qpiLpyd 3yl
‘Aupdwiod 3)gpIDYD 3Y) UDY] 4910 BUOAUD

031 AWIqisuodsas awinsso 1o 1d3220 10U op

am ‘mp) Aq pajiiuuiad JU31Xa 159Ny 3Y1 0]
"2s0dind Jay30 Ou 10} puD 110da4 S I0NPND UD

Ul Way3 03 33D3S 03 PaJINbal 3D 9m si311pW
9S0y] S991SNJ1 puUD SJaquiawl s,Aunduiod
9]gD1IDYD 3Y3 03 31D3S 1YbIw am 104} 0S
U3XD1I3pUN Uaaqg SDY X40M 1IpND INQ ‘9007
suo01IPINB3Y (PUD]I0S) SIUNOJDY SIIILDYD aY)
J0 QT uonpINBay Y3Im 3dUDPIOIID Ul ‘ApOq D SD
‘s9a)snJ) s Aupduwlod 3)gpiIDYD 3yl 01 PUD 9007
12y s3iupdwio) 3y3 J0 9T 1Dd 4O € 431doy) Yum
35UDPI0IDD Ul ‘ApOq D SD ‘siaquuaw s,Aunduiod
2]qDIIDYD 33 03 A)910S apowl si 1iodal Siy|

340dai ino jo asn

"10d31 $,403pND UNO JO

140d S0} uoidLISIP SIYy] "SanligiIsuodsal
S101PND/YN 010" D4 MMM 11D 33ISGIM S,)IDUNO)
Buiioday pIdUDUI{ 3Y3 UO 3|GD)IDAD S
San]iqisuodsal uno Jo uondiudsap Jayuny v

"UO01IDIUDSIABISIU IO UOISSILIO ‘UOISN)|0D
‘A456.04 JUBWIDBIUOD |DUOIIUBIUI SIAJOAUI PNDLY
SD ‘4049 UDYY 434304 pNodj 01 anp buiiindo
san1pNb3L Buipinbal 1910216 0S|D SI YsH By |
"92UDI|dWI0J-UOU JO S3DUDISUL JO IDMD SUI0I3q
01 AJ9X1) SS9 94 |]IM M SD ‘SJUSWIAIDIS |DIDUDUI
93U} Ul pa323}424 SUOIIDDSUDI] PUD SIUSAD 3]
UI0J§ PIAOWIAI S| UOIIDIND3L 10 MD) D 1M
95uDdWOod 1DY] 30U dY) SISDIDUI %SH SIY |
‘uonpINBbaI Y3m 35uDdUI0d-UoU JO SIUSWIRIDIS
|DIDUDUY B4} Ul JUSWIIIDISSIW |DII21DW D

031 buippa) 3soy) buipn)dul ‘sanLIDINDII |10
12913p JOU |}IM 3M JDU3 %SU D SI 218Y3 ‘PN

UD JO SUO[ID}IUUI] JUSIBYUI 3] JO 3SNDIY

'SDIQ |DIJUS30d JO UOIDDIPUL J0) SIIDWIISD
BunuNo2D buIMaIAL PUD SSaUIsNg JO
95IN0D |DWIIOU 3y} 3PISIN0 SUOIIIDSUDI]
JUDDKIUDIS JO 3|DUOIIDI SS3UISNG 3y buoN|DAS
‘ssauaipldoiddo oy syuawisnipo Jaylo
puDp Saujud |puJnof jo buinsal butpnpui
‘51043U0D JO 3PIIIAA0 PUD SDIG JUSWbDUDW

4O %S1 3YJ J3A0 Y40M JPND BuILLIOIRd «

<> e

S910N

SJUBWAIDIS
|pIdUDU4

qisuodsai
,S933sN4] Jo
UaW=I0IS ¢

%202-€20¢
MB3IA3 |DIDUDULS

sa9)sni|
8y} jo Joday

J10daua |opUDULY

nsiared Yy



<Y > n
"SJUBLUIIDIS |DIDUDUL AU 03 €T ION Ul PISO|ISIP 84D SPUNY Ul STUSWIBAOW
‘3A0GD Pa]DIS 350U} UDY] 12430 $3550) puD Suinb pasiubodal Jaylo ou a4am I3y "S3NIAIID BUINUIIUOD WO PAALISP 31D SHNS4 dA0QD 343 JO |1V

910797y 626°72T'T L8O'THT'E 8T0'T66'€ 7€8'set 981'558‘E PJOMIO4 P31IIDD SPUN} |DIO0]
859'G67Y 83¢'wZ0'1 0L2'TLTE 91097 626'7ZL'L L80°THT'E piDMIO} 34BNOIG SpUny [DIOL
Spunj JO UOIIDIIDUOIY

(z99'1€) 1%5'86 (€81°0€1) (866'7L2) (L60°L86) 660'7TL DET 103K 34} 10§ SPUNJ Ul STUBWIBAOK 19N
= 0909 (09£°09) - (891'G€6) 891'GES SPUN4 U93M13Q SI19JSuUDI|
(yzv'0Y) : (vzw'om) 9118y - 911'8Y q6 SJUBLUISIAUL UO SUIDY/(S35507) PIsI|DaIun
78L'8 184t (666'87) (v11'12¢8) (626'TSY) ST8'0ET 9 $13)5UDJ} 310434 5321N0s34 (BUI0BINO)/BuILIOdU 1N
[8T'1$6% L18'1T8'C 0T7'621°C 807'S96'Y L10'S0S‘T 161°09%C ainypuadx3 |pioy
STIW9%'Y L18'128'T 8y’ TH9'L L18'67S'Y LT0'S0S‘T 008'720'C S3I}AIIIY 3|qDIBY) 030
€6£°0%¢E'T €91°0LL 0€2°0LS TI1'9eY'T 779'589 06%'05L uonIuboday
€L6'9LL'T 8/%'(W1'T S6Y'679 €08'08L'T I€1°200'T U9'ELL Joddng
6SL9E'L 9¢7'%06 €Sty 206°71€'T ¥97'718 8€9°00S Ayjonbg
SaINANDY 3|qDIDY)
91'18Y - 91°L8% 16€'SeY . 16€'SEY 53500 buisinipuny
:spuny buisiny
S :uo aunypuadx3
690'096' 859°658°C L14°001°C 460799y 880°€50°C 900'165'C awodul pjoL
L70°2€ - (%0°CE YET'9YT 0LE'6 49L'9€T
L16'%1 » L1691 8£8'SS 8v6'8 068'9% 3wodu] ISIN
791’9 5 2919 8L wy 9z¢ S90S LOIIDNGNd
89601 - 89601 87568 - 845'68 SIUSWISINUL
S910N
L08'668'€ 8TL' LT 6L0'8ST'L 0L0°TL0'E 06%'8T6'T 08S‘€ST'T S3UAIIY 3|qDIDY) j030L
7€€°L66 10189 529'60€ 209'689 £0L'81y 696'0L uoniuboday SIUBWIAIDIS
#%5'909'T L1€781°T L2TTY 368'€wEl 09€'606 864" €Y 1oddng o1uUDUl
. . . ‘ N N ‘. . \A —U
1£6'S62'T 90L'148 L2TYTh 0%5'8€0'T L24'065 €IT'8%% 3jonb3 saniqisuodsai
[ S3IUAIDY 3)1qDIIDY) ,5991sN4] JO
S17'870'1 0€6'L11 $87°016 068's2%'T 822'sz1 799'00€'T 4 sapnba7 § suopyouog JuswiaIbis
3 3 3 3 3 3 ‘wouy 3woduf #207-€20¢C
M3IA3J |DIDUDULY
spung pajduisay spung pajdlisaiun spuny pajduisay spun4 pajdulsaiun S3JON
sa9)snil
ay) jo 1oday

40T Y240W T€ Papud 103K ayj 4oy
(Junoddy E:H__ucwaxm U“c ulodu] up bunpiodiodul) mm_H._>_H.U c .— U_u-x— c : c. .*o H: m E wﬂcﬂ.m yo0dai pdUDULY

nnsiared vy



‘dwibaJ saiuodwiod jjpws ayy 01 3123lqns saiundwiod 03 9jqoaNddo suoisinoid J0123ds Y3 Yim IUDPL0IID Ul Paindaid UG SADY SIUBLIIIDIS |DIDUDULY BY)

"SJUBWIAIDIS DIDUDUIY 3SIY} JO }40d W0y 7€ 01 £ T sabod uo sajou ay]

(121nsD3.|) (UlleVp);
K31poag Joupa)3 OAJ DD PAing HIIN

:Ag y1pyaq s31 uo paubis puo 4zpz AINF QT UO $333sN4| JO pInog ay} Aq panoiddy

91097y 8T0'166'E
064'8%€'1 £67'880'C
L6T'T6L'T £68'99.'1
6¢6'7CT'T 2E8'GET
910792y 8T0'T66'€
028'sTy‘T [4240) £}
(259'28Y%) (000'6€%)
LLY'ET6'T (AN T4
(€€2'861°T) (8€0'6%1'T)
S0Z'TIT'Yy 081°86€°C
G89'617'¢ SECTIN'L
025768 S%8'G86
961'8£8°C 9/8°08T't
691'099'T L0E%7L0°T
L20'8L1T'T 6959011
3 Ed

£202 %207

3

qit

oIt

ot

Q6
06

spuny |p3o}
[JERED)

spun4 pajoubisaq
pa1dLIsaY

spung
s33ssy 13N |D30)

403K 3uo 12340 3np bul)|py s1031paL)
$59) $3131]1GD1] JUILIND $53] SIISSY 13N

1034 JUO 434D NP U104 SIUNOWID :Si0YIPAI)

$33sSD JUa.LIND 3N
103K 3UO uiylIMm 3NP DUIj|DJ SIUNOWD SI0YIP3I)
sa1})1qoI] 334N

$19SSD JU3LND |0I0L

puUDY Ul PUD %UDQ 10 YSO)

$101G3Q

$3955D JuUdIN)

$19SSD Paxyy |030)

SIUBLIISAAU]

$13sSD pax!y 3|qibun)

S19sSD paxi4

199YS 3oup)pbg

<Y > st

S910N

SjuawialnlsS
LIETLIVER

sanjiqisuodsal
,S@91sn| jJo
JUBWAIDIS

%#20¢-€20¢
MBIA3 |DIDUDUIS

sa9)snu|
3y} jo poday

yodau |pdUDULY

nnsiored 'Yy



9707 Y21DW T papud 40k ay) 1oy

S89'617'¢ SEETTH'T
666'010°S G89'612'¢
(H1€'16L°T) (0s€'208'T)
(sz5'ew) (§50'9%)
(000°000°T) (zz0'99¢)
896'0L 8%5'68
(£52'8SL) (128'78%'T)
(6%71'168) (2Z67°750°'T)
£90'€9 (Sz€'e6)
7lh'0% (911°8%)
SISTL 8SH'LL
(896'01) (8%5'68)
(z79°1€) (866'7L2)

3 3

£20C

U24D|N 1€ 10 SD S924N0S3J pINbi| puD yso)
piDMIO) 3YBNO.Q SIUS)DAINDS YSDI PUD YSD)

109K 3y} Ul SJUIIDAINDS YSDI puD Ysod ui 3buby)

sbuimo.ioq Jo sjuawAoday

$3131A139D BuldubuYy WOl SMOI4 YsD)

SJUBWISIAU] O 3SDYANG
ainypuadx3 jo}do) woiy smoj4 Yso)

3WIODU! JUBWISIAU]
SIARID Buiisanul woiy smoj4 Yysod

S3131A1390 bulipIado WO (MOPINO) YsDI 19N

SIOHPAID Ul (3SD4ID(Q)/SDIIU]

5101G9p Ul 3SD3I3Q/(3SD2UU])

JUBUIISIAUI UO SS0)/(SUIDD) pasipaiun

sabioyd uonoaidag

3UJ0DUI JUBWISIAU]

SUOIIDN|DARY 910494 $324N0SdI (SBuIBINO)/BuILodUI 18N
s3131A1390 6upiado wouy

MOINO ysDd 33u 03 snjdins buipiado jo uonDIIdUCIBY

MO)d Yysb)

<Y > 9t

S910N

SJUBWIDIS
jpI2UDULY ¢

saljiqisuodsai
,S$331sNnJ) jo
JUaWaIDIS

#202-€20C
MBIA3J |DIDUDUIH

saa)sniy
3y} Jo Joday

1odas jp1dUDULY

ynsiazed ¥y



"suolipdyIlou Jo aunadid o supIUDW
pup $31063] JO JSqUINU D S3AIBIAI AIDYD 3y |

‘PapIn04d 34D $IDINIBS Y] JO ISOW

Uy SI Siy3 SD ‘|pmaua4 10 uondiidsgns |piiul Jo
juiod ay3 3p awodur uoiduasgns ay1 asiubodal
01 s sasodind buiuNO2D 10) 9IDWINSI Y|

"PapIN0Ad 31D SIDINIBS Y]

4O 1SOW Uaym sI siyl Sb ypmauai 4o uonduasgns
J013IUl JO Juiod ay3 3D awodul uondidsqns

9y3 9s1ubodal 03 si sasodind bununodIn

10} 910Wilse 3y UDIA auo Aj)pnsn st ydiym
‘pouad uondudsgns ayj 3noybnolyy $324N0sal
03 559230 suah01dwia apinoid suondudsgns

3y "dWByds siaip) 1oy sivhojdwig auyy

104 paAIadas 2o suondudsgns aipiodio)

"JaW 24D UOoI}1ub03J 3UWODUI 10} DUIILI 3Y]
1I3UN P3.1I9)3P SI 9dIAI9S paydads jo uoisinoid
943 40} 3DUDAPD Ul PAAISIBL SUIODU] "PaLIdJP

J0oU S| pup A|gDija] PRINSD3W 9G UDI JUNOWD JY}
pUD PaAIddal a4 |IIM aW0dUl 9y] 10yl 3)qpqoid

SI 3 ‘19w Us3g anDY S3UDID Y3 01 payd0IID

SUOI}IPUOD IdUDWIOMRd AUD ‘spuny ayy 03
JUBWIa|}IUL SDY A1DYD 941 Uaym pasiubodal
S ‘sjupib ,anuUaA3J, Jo SIUDIb 01dDD, JBylayMm

‘SJUDJB J9Y10 PUD JUSUIUIDAOD WIS} SUI0DU]

‘AlgD1124 PaINSDaW 3 UDD JUNOWID

9U1 10U} pUD PIAIadAI 3] |)IM dWOdUI Y3
1Dy} 31gpqo.d SI 1 ‘19U UD3Q 9ADY SUU0dUl
3y} 03 PaydD1ID SUOI}IPUOD 3duUDWI0Id
AUD ‘spunj ay) 03 JUBWB|IIUD SDY

A3IDYD a1 usym pasiubodal Si awuodU]

awoodul jo uoniuboiay (J

"UJ92U0d bulob b S INUIIUOD UDD Aupndwiod
9)gDILDYD 33 IDY] J9PISUOD 910J949Y] pUD
19W 39 03 buiNuiUod syuswalinbai buipuny
24NN} 9Y3 U0 3DUDI24 90D)d 03 $I91SNJT 3]
pa1gpua SDY SIapuUny i Yum soy Aunduiod
943 Y21ym sdiysuoiinial aso)d 3y "SaIUAIIDD
210 s Aupdulod 3)gpIIDYD 3Y1 U0 SIUBWIDID
IPISINO JO S}29443 3y} 03 UAAID S| UOIIDISPISUOD
pup AjDyd 3y3 03 piobal yiim UoiINDI oW
U9 PRSIDIaXa 9ADY $393SNJ} Y3 JUSLIUOIIAUD
1puwIRIXe buibua)pyd Jua1ind 3y 03 ang

‘pouad buiiodas 3xau 3y UIyIm $3131)IgDH puUD
$195SD 4O S3UNOWID BUIALIDD 3y} 03 JUaWISN(pD
|D1DIDW D HBUISNDD JO ¥SI11 JUDIKIUDIS D ADY 104}
91pp buniodal ayy 30 AJUIDLIBIUN UOIDWILSD

40 S921N0S AUD 3ID 943Y3 IDY3 JIPISUOD 10U Op
$933SN43 Y "SIUSLIIIWIWIOD JUDID IDIA-IINW
woJy A311gp1) 8Y3 buIDWISS 9pN|dUI SIUNOIID
33 UO 1094J3 JUDJIUDIS D 3ADY Ydiym apouy
soy Aundulod 3)gpi1upyd Y3 1DYy3 sjuswabpn/l
A9y "u493U0d HBUIOD D SD INUIRUOD 01 AY|IGD

s Aupdulod 31gDIUDYD 33 INOGD S3IIUIDIIIIUN
|D1J9IDW OU 34D 94341 1DY] JOPISUOD S3331SNJ] 3y |

u4ddu0d bujoy (@
"Z0T S¥4 Japun A3iua 1yauaq dngnd o jo
UOoI1IUL3P Y3 S19aW Aupdulod 31qpilpyd ay |

Ayua yauaq dnqnd (p

707 Y2I0W T€ 01 403K ay)
J9A0D SIU3UWIRIDIS |DIDUDUL 3Y |

pouad bunioday (>

"PIDPIOSUOD 10U 310JI3Y] 34D SJUBWIIDIS
|01DUDUL 9y “IDIA DIdUDUL 3y} INoybnoiyy
JUDWIOP PauIDWal AIDIPISGNS a4} "punibuy
ul paJaisibal Aundwod o ‘pajiuun buipoi] yN

$19.0) 40 1031dDD AUDYS AUDUIPIO PANSS! 3yl
JO 310yM 3y} SUMO Aupduiod 31goILDYD 3y |

"230U 0 Ad110d BUIUNODDD JUDAS)BI

9U3 Ul paIDIS 9SIMI3YI0 SSIJUN NJDA
UOI32DSUDI] 40 350D |DILOISIY 1D Pasiubodai
AlIoRiuI 21D S3111IDI) PUD S13SSY

'900¢ 12V S3iupdwio) 3y} pup (Z0TSY4)
puD|a4] JO d1gnday pup YN Y3 ul 91godnddo
pJopuD]S Builioday pIdUDUIY 3Y) (ZOT SY4
dd0S $91IUDYD) - (70T S¥4) pupjau] JO dijgnday
puD YN Y3 ut 9)godijddp piopupis buiioday
|DIDUDUI4 343 Y3IM 2DUDPI0IID Ul SJUNOIID
Jiay3 buupdaud saiiipyd 03 31gooNddop 921310044
PIPUBWILIOIY JO JUBUIDIDIS :Sa1ILDY)) AQ
buipioday pup buIIUNOIDY Y1M 32UDPIOIID Ul
pa.indaid usaq aADY SIUBUIIIDIS |DIDUDUL 3Y |

uoioindaud jo sisog (q
X% T3S UOpU0T 19313S 43A0( 10319 (T S
SS2UPPD 92140 PaJa1sibal oy ‘wopbury pajiun

9y3 ul paipJodiodul St pup 333unionb Ag paniwli
Aupduwiod 391gDIDYD D SI PajIWIT YN SI240D

uoilpwoyus £103n303S (D

sannod bununoloy @

S}U3WIAD]S |PIdUDUL} Y] 0} SOI0N

<Y > 0

S3JON ¢

SJUaWIAIDIS
|pI1dUDUI4

sanlqisuodsail
Saa1sni| Jo
JUBWIADIS

#202-¢€20¢C
MB3IABI |DIDUDUI4

EEY SN
ay3 jo uoday

Joda |pUDULY

ynsia1ed Yy



"aNp SIUNOJSIP apnJ1 AUD JO 13U pipdaud

JUNOWID Y1 10 PAN|DA 34D SIUWADARI] "Pa1a440
JUNODSIP 3pDJ3 AUD 193D NP JUNOWD JUIWIB|IISS
941 10 pasiub0Ia1 94D S403GIP 49YI0 PUD SpDI|

s101qaq (w

%07 uswdinba 12Indwo)
%0¢ sbuily pup sainixi4
%G PUD %7 A1iadoud ployaspan

'SMO0)|04 SD 3JD SN Ul $33DJ UoIIDIDaIdap 3y |
"3J1] |NJaSN Pa12adXa S1I 1SN0 N|DA |DNPISAU
P2IDWIISS S}I 03 19SSD Y203 JO 150D Y]

UMOP 311UM 0} PAID|NI|DD S230D4 30 PapInoid S
uonoiaidaq "000‘0TF Spaadxa 2dud asoydund
a1 aiaym pasijpiidod a.io Juswdinba Jo swa)]

s}assp paxi 3)qibup] ()

"G 910U Ul INO 13 3D Pa31DI0||D U33(] 3ADY
$1502 140ddns yoiym U0 $3SDQ 9y "SSIHAIIOD
3]gp31DYD U ain3jipuadxa pup spuny bulsipi

10 1502 U93M13Q Pa31DI0]|D U33q 3ADY SIS0D
359 "SIIIAIIID PUD SawlIDIboId S3SNU) Sy}
1joddns yd1ym $3502 9dUDUISA0D puD jj0JApnd

‘|auuosiad ‘@oupuly ‘S1S0D 9314J0 SPNIOUI SISOD
110ddns "S311IAI1ID 3)gDIIDYD 3}DIBPUN

A)12941p 10U 0P 1IN AJUDYD 3Y] 4O H40M 3}

1SISSD 1DY] SUOIIDUNY 3S0Y3 94D $350D poddng

s3s0> Joddns jo uonpd0oyy (y
‘PaJ4INdUl SDM 3JN3IpuUadxa 3y}

yo1ym Joj A3IA1I3dD 3y3 3suipbo 3500
D sD pabioyd SI | YA 3]qRIIN0IBII]

‘Buipoay Jayio Aup ojul bunoy Jou
SWI91l 9S04 sjuasaldal aunypuadxs BYl0 -

"$150D 110ddns paipIdOSSD 1193 pup

Aupyd ay3 Jo sesodind ay3 Jsyuny 0}

U2XD1I2PUN SIIJAIIID |DUOIIDINPS JBYI0 PUD

SUOIIQIYX ‘SIDINIIS DULIDAIISP JO S3S0D 9y}
S9PN|DUI S3ITAITID 31QDIDYD UO 24N}PUAdXT «

"9sodind BuisiDIpuUNy D YIM S11AI3OD AUD JO
1502 9Y1 SD ]]9M SD ‘)1 03 SUOIINGLIU0D AUDIUN|OA
9ypw 01 saiund paiyy bupnpur ur Aunduiod
3]gD1DYD 9yl AQ pa4indul 150D 3y} PUD S350
buippJi Jo 3suduiod spuny buisipi JO $3S0) -

:sbuipoay A31A1390 BUIMO)04 843 J9puUn payissp)d
si ainypuadx3 "Ajqp1ja. paJnsDawl 9q UDD
u01}DHIIGO 3Y3 JO JUNOWID BY3 PUD PaINbaJ 8q
Jlim JURWIAINILS 10y} 31gogoud si 31 ‘Avund paiyy o
01 JusWADd D 93DUL 01 UOIIDDIIGO BAIFINIISUOD JO
10D63) D SI 9433 92U PasiuboIa I auNYpuUadx]

ain}ipuadxa jo uoniuboday (f

‘Auoyd ayy Aq usypuapun buiaq s3osfoid diydads
10} 10 Y40Mm S, A3UDYD 3Y3 JO SDUD ID)NDILDA 10§
pasn A}9]0S 3q 01 24D PaDads SDY J0UOP sy}
42IyM SUOIIDUOP 3D SpUny paidliisay asodind
214129ds D 10} SN 03 APISD 135 03 UOIIIDSIP 4By}
1D PapPIapP AADY S$331SNIY Y3 Ydiym A3UDYd 9y} Jo
Spuny pa1211SaJuUn 3D spuny paipubisaq Aoy
10 sasodind 3y3 Jo Aup Jay1iny 104} SIIUAIJOD

U0 puads 01 3|gD|IDAD 31D SPUN PAIIUISIUN

Huizunodd0 puny (1

“yupq ay1 Aq 3)qoApd 1o pind 1s3493ul

ay3 Jo uonndyizou uodn Ajjowiiou si siyy
‘A1upyd ay1 Aq A|gpijas painspauwl aq upd
JUNOLUD 9Y3 PUD 3]qDAIDISI USYM Papn|dul
SI 11Isodap uo p|ay Spuny Uo 1Sa133u]

3]qDAIRI34 3sa43U] (Y

-1d19291 Jo pouad ay3 ul aunjpuadxa ul
pasiubodal Uay3 sl JUNOWD buipuodssriod
D ‘194D UadOo 9Y1 UO Jj2Us( JIWLOU0Dd
1U3)DAINDI JO S313]1DDJ 4O SIS UIDIGO
01 Aod 01 bun)im ua3qg anpy pinom Apyd
3Y3 JUNOWID 3Y3 S Yd1ym A3pyd ay3 03 Yib
33 JO 3N|DA 33 JO SISDQ 3Y3 UO pPasiubodal
34D S3111]12DJ PIDUOP PUD SIDINIDS
|ouoissajold ‘s}ib paipuop diedal uQ

“U0IINGIIIUOD 1I3Y] INOGD UORDULIOJUI

3J0ow 104 1i0das jpNUUD S991SNJ3 BY] 0} U343l
0s pasiubodal 10U SI dWI} JIIUNIOA (20T
S¥4) d¥OS SAMLDYD 3YJ Y)IM 2IUDPI0IID U]
*A)qDI13J PRINSD3W g UDD 31J2UQ JIUIOU0ID
10y} pud 9jqoqo.d si way Y3 Jo AJpyd

3yl Ag 25N ay3 W04} 342U JIWOUOID JO
1d19231 81 ‘19W UG 9ADY UOIIDUOP 3y}
41IM Pa1DID0SSD SUOIIPUOD AUD @IAIDS 34}
PaAIDRI JO WD 8Y] J9A0 |0J3U0D SDY AJLDYD
31 USYM 3W0DU| SD pasiubodal 21D S9131]1dDy
P31DUOP pUD SIAIIS |DUOISS3}0.4d palpuo(q

S3131]19D} pPUD SIJIAIDS
‘syy1b jo suonypuoq (b

"|D1I21DW JI PISOIISIP PUD 19SSD Juabuijuod D
SD Pa1Da41 S AODD3} By U3Y] ‘Iawl U33(q Jou
9ADY UOITIUDOII SUIODUI 40§ DLISYIID 3Y) puD
‘210qoud Jo bunupib 3y3 Jo 24oMD S AJIDYD Y}
10 ‘AJUDYD 943 0} PaKII0U UG aADY Sa1DDHQI)
3oy "A|gpija4 paJiNspauUl 3Q UDD JUNOWID 3y}
uaym a|qnqo.d paJapisuod Ajuo si £oob3) b Jo
1d1929y ‘pa3unib s 910qo.id puD Paysgoiss s!
JUSWID|IIUD YdIym 03 S21DDD3| wol) pani@dal aq
ADUJ 1DY] BUI0DUI 943 JO aN|DA AJDJSuUoW 3y}
210WINSe 01 yoooiddo oijojriod b sasn A3Ubyd Y|

<> 81

S910N (

SJUBWAIDIS
|p1dUDULY

sainjiqisuodsal
S933sN1| JO
JUWADIS

%#202-€20¢C
MB3IASI |DIDUDULH

saa)sniy
ay1 jo poday

j0dai |p1dUDULY

nsiared Yy



"ID9A 33 Ul U3SLID SDY 904DYd XD] ON

*A1gp3upyd panddp 910 9537 1UIX3 341 01 7661
10V SuUIDY 91qpabipy) JO UOIIDXD] 9Y] JO 9G7
UOI199S 10 861 19V S9XD| 3] JO 0§ U0IIDaS
uIyym buiypy suipb pup sWodUl JO UOIIDXD]
wioJd) 3dwsxa St pajiuli YN s1940) A1DYD D Sy

SNID}S UoIDXD] (S
'9WIBYDS U0IINQIIIUOD paulap D SI Siy|
"Pa4indul SD pasiubodal SI 150D Y} PUD

‘44D1S S1I JO JIDY3Q U0 dWAYDS uoIsuad
13P|0Y33DIS D 03 $3INQLIIUOD AILDYD 3y |

suoisudd (4

"S3IIAIIDD |DIDUDUL JO JUSWIDIDIS Y] Ul
pasiuboda. 3q |)Im anjoA JIpj Ul abupyd Auy
"201d 19yipWwi pajonb buisold ayy buisn a1op
199YS 9D5UD|DQ 9Y3 3D SD 9N|DA JIDJ JIdY] 10
PaINsSDaWI A|3UsNbasgns pup an|pA UOIIDSUD]
113y} 10 pasiubodal Aj|p1jul 34D puD JUSWINJIISUI
|DI2UDUL D1SDQ JO UUJ0) D 94D SIUSUIISIAU]

sjuawisanul pajsi (b

"POYIDWI 1S2493UI A1} 3yl buisn 1500
PISIOWID 1D PaINSDaW A3uanbasgns aip

UDIym SUDO} YUDQ JO UO13dadX3 Y3 Y3Im an|DA
JUBWID)IISS 1943 1D painspawl Ajjuanbasgns

PUD 3N|DA UOIIDSUD.} 1D Pasiubodas Ajpiiul

9JD SIUSUINIISUI |DDUDUL JISDY "SIUDUINIISUI
|01DUDUL D1SDQ SD AJjonb 3DY3 puiy D O SO
JDIDUDUL PUD S33SSD DIDUDUL SDY AJUuo AJUDyd ay |

sjuawnJisu |pidubUl4 (d

"aNp SJUN0JSIp appJy Aup 40} buimo)p

194D JUNOWID JUBWIBIIS i3y 1D pasiubodal
Aj\puaiou 310 suoisinoid pup siopas) ‘A|goial
P3IDWIIISI 40 PAINSDIW 3G UDD UoNDDIGO

93 313195 01 oNp UNOWD 3y} pun Ajind

PJIY} D 0} SPUNJ JO 194SUDJ] Y] Ul NSl
A1gpqoud J)im 10Y3 1UaAS I3sbd D W0l buiyNsal
uo013pb11qo JUIsald D SDY AJLDYD Y] aiaym
pasiubod31 3D suoIsinoid pup si01Ipal)

suoisinoid pup si03ipas) (o

“JUNODDD JDJIWIS 10 31S0dap By JO

Buiuado 1o uoISINDID JO 21DP BY3 LWIOLS SSI)
10 SYjUOW 934y} 4O AJNIDW 1I0US D Ylim
Sluswisanul pinby Ajybiy wial 1oys puo
SDD SapN|douUl PUDY Ul YSDD PUD 3uDg 10 4sn)

puDY uj pup 3unq I ysn) (u

<Y > et

S3I0N ¢

SIUBWIIIDIS
|pIdUDUI4

sanljiqisuodsai
,S993sNn1| jJo
JUBWIADIS

%202-€270¢
MB3IA3J |DIDUDUIH

saaysni
3y} jo Joday

y0daa jp1dUDULY

nsiaied Yy



L8EHSEE L08'668'¢ 0€9'96L LTS 9¢%'150'e
L91'898 TEE'L66 #LL'091 6%9°01 606'GZ8 uoniuboday
8LEBLE'T 7%5°909'T §20°TTE L69°TT 787971 oddng
798°L01'1T 1€6'S67°'T 1€8'€Le S6£'610 S0L'796 Aypnb3
E 3 3 3 E
Kaupjjnsuo) I (a0af 10 _;ﬂ
7702 LA $92Ua124u0) 3 buluIDl| 4 330N 335 ~ SISNJL 3 SJUDIH Sa11AR50 81GDIIBLD L1101} $331n0spA L s
L08'668'¢ 0£0'TLO'E 097's86 LL8'LS €£€6'820'C
TEEL66 709689 76%'90C 174981 6SL%9Y uoniuboday
%%5'909'T 8S8'EVE'T TLLS8E £60'vC £66'€€6 uoddng
1€6'S6T°T 0%S'8€0°T 966°76¢ €9¢'SL 181°0€9 Ayonb3
3 E; 3 E 3
I Adupjnsuo) (103K JUa1IND) S3I1}AIID
€20 5 suoijdidsgnsg SERREIRTD 5 ST 7 210N 335 - SISNIL 73 SIUDID 31qD}UDYD Woiy $831N0sal buiwooug
S9I1IAI}2D 9)gDIIDYD WO} S92IN0SS) SWOOU] @
3 S49407) PUD JSN.] SI40D) UIIMISQ PRIDYS BUIWIDIBOI] SI3ULID I1B3IDAIS Y3 JO 10d SD (HQ) YIO3H JO JudWI0daQ WOl 3]GDAIR3 JUDID D 01 S310]3Y (D)
S17'870°T 0e6°LTL S8T'016 068'STY'T 877'STT 799'00€'T
£60°08 = £60'08 L9889 z L98'89 Buinig jj0shog
£€6'L - £€6'L SLEL - SLE'L SWID|I34 XD
109°€9 61 785’9 €€9'TY = €£€9'Ty sjuan3 buisioipuny
08%'¢ = 08%'¢ 81z'z6l L6t 9%Z'L91 SIsnuL
9n1'9Z¢ 000°0 971°90¢ €£75'L08 00S'C £20'508 sa)pi0dio)
772'85¢ " #27'8S¢€ L95'0¢ET 9%9 126’621 saoba]
00026 00026 - 000'L6 000°L6 - (0) dwwpibold s1auling 216330135 HQ 404 Burpuny
8€L'16 116 L7806 LTL'6L o1l L19'6L diysiaquualy Ul SHI9 pup suolpuoq

spung paidiysay

Spun4 pajdulsaaun

spun4 pajdiysay

spun4 pajduisalun

aw0ou] Aipjunjon @

<P > o0t

S910N (

SJUSWIALDIS
|DIdUDUIY

sanl)iqisuodsai
,S931sN1| JO
JU3WADIS

#202-€20¢
MB3IARJ |DIDUDULY

sa9ysnu|
ay} jo poday

10da |p1dUDULS

ynsiared Yy



9e%'150°t €£€6'820°C
09181 000°'s
000°S5.2 ST0'8IT
0088 -

156'99 97191
709'T€ 208'st
9sLTel 9LL'TETL
00e'vL 00T'1
S9%'461 000°09¢
0000 0S0°'s1
00081 000°'sT
7971'88¢ 690'66¢
000°0S -

- 000°Sy
LYS'STy 795ty
000'SL -

- 000°S¢
- 000°sS
000°¢€ -
000'029 -
S9£'107 10£'681
- 000001
000'S¢L 000°0S
726%C 000601
3 3

7 €207 | 9202

SAILIALILIV I18VLIYVHD ¥0d G3AIIIIY SINVYD 1V10L

000°5Z3F >S3uDiD 3pIMUOIDN 13410
S19puUN4 snowAuouy
000'S1F>S3u0ib pupjaIL N 13430
PUD3J[ N 104 UOIIDPUNOS AJUNWIWIO)
1UDI9 340D H(I'N) SSSHA

SII0AN 1SNUJ S43JD)

000§ 13 >S1unib S3|OM 12410

1UDIH $IDIAIIS |DIDOS 3)OUIDISNS JUSUIUIDNOG) YS|SM
000§ T3 >S1SNIL PUDJI0IS 43410

1SNJ| U0S1IDQOY dY L

JUBWIUIBA0Y YSI31102S

UOI10PUNO 3]G0ILOY) H20UA|IOH
1snuL buisnoy H 1

pung 1oddng 6T AIAOD YL
UOIIDPUNOH UOIS3MN PIaHIDY

1SNJJ UoaAINQ

1SNJ| SS8UIIDS |DI2UDUIJ UPJGD
uoI30pUNO4 UDWLIB3 uyor

70 DIpay uibaip

aquL

1SN4] 31q0ILDY)) A¥ZIISII0W UOA 3SINOT-3LIDW
UO0I}DPUNOS $103(

pupibu3y uods

"JUDJb [DNPIAIPUL YI03 Ul PALIDACS SWIBY BUY Y)iM 3IUDPIOIID Ui PAPUIAX3 319M MO3g P3ISI] SUOHDUOQ PUD $IUDID) 3y L

9]gPAISIY SUOIIDUO( PUD SIUDID) @

<Y > 1

S3I0N ¢

SJUBWIAIDIS
|p1dUDUl4

salnjiqisuodsal
,Saa3snu| jJo
JUaWaDIS

%#20¢-€20¢
MB3IA3J |DIDUDULH

sa9)sni|
9y} Jo poday

J0dai |ppUDULY

Mnsia1ed Yy



L87'156' 807'596'Y - - 79yt £08'08L'T 206'71E'T T65'sEY papuadxa
$324n0saJ |DO|
- - - (¢0%49) 166'81 %L2°9T LET6L = S$3S0) 22UDUIBN0H
juswuonioddo
- (780°€99) * €16°€LT S81'681 98¢€'00¢ - awn Jois Aq pa1pd0yjo
- 53500 Joddng
L8T'TS6"Y 807596 %80°€99 20779 809°€%T'T 44€'698'T 6LE€60°'T T6E'SEY |21
€90'7L6 758'607°1 - - 109°TLE 8I%'SLS £€8°7C¢E = $1502 123417
SIS'TL 8SH'TL = = %858 LEYTIT LEY'TT - uononaidaq
00S'TL 00.'ST - 00L'ST - - . * $394 UpNY
70T 20L'8% - 0L'8y - - - - |9AD1} $331SNUL PUD WOY
968191 80T'LGT 807°LST - - - - - UONDIISIUILIPY |DIBUID)
124611 120'16 120'16 - - - - - Abojouyd3] uonouIIosu]
S08'6€L 6C5'9¢€1 675'9¢1 o - " - - dUDU
920'90C 12T'%S1 = - - - - 12T'WsT 51502 Buisinipuny
LELYHT'E £L15°080°¢ 97€'8LT = £TY'EnL 68%'870°1 601°6%L 0L1°18C (£ 9I0N) 5150 0I5
3 3 3 3 3 3 3 3
€702 SR WEEE RS ) NIRRT uoniuboday 1ioddng Kjonby $1502 (apak Juauind) papuadxa

$1340)

S134D) $13iD) buisipipung jo 3503 $32UNn0s34 |D10]

papuadxa s32.n0sa4 |010] @

<Y >

S310N ¢

SJUBWIBDIS
|D1dUDUIY

sanljiqisuodsau
S9931sN1] Jo
UaWADIS

%202-€20C
MB3IA3J |DIDUDUI

sa9)sni|
3y} Jo Jioday

J10dau |p1dUDULY

nsiaued ¥y



SLE'9E 10301

S/£'9¢ aww04b0.g S49uIDd J16330AS ((HQ) YID3H 0 Judwndaq
3

4%20¢C P3pIDMY SIUDID

poapioMY SIUDID) @

LL0'00L"Yy L8156 = = €6E°0%E'T €L69LLT 6SL'9YE'T 79T'L8Y a3 Swwﬁc_wnww
- - - (#75'S€) 6%¢'01 129'%1 %5901 - 51S0D) UDUIBA0G
Juswuonioddo
= (8%6'€09) €99°5%¢ 08€'9.1 S06°181 - awin }403s Aq pa3o0||0
- 5150) poddng
LL0'00L"Y L8T'1S6'Y 846'€09 L4 % 13 18%'780°T 7L6'S8S‘T 00Z'9ST'T 9T'L8Y (L2
%1%'9.8 £90°'7L6 - - L8Y'€ST 116'61% 599'867 - $1S02 32241Q
SIS'IL SIS'TL - - S09'87 SSH'TT SSH'1T - uonoiaidag
00S'LT 00S°'T1 = 00S'1T = = - - $334 1PNy
060°€T w70 = %7092 ~ - A . |2AD4} $333SN4] PUD WOY
ST0'€91 968191 968191 : - - - - UONDIISIUILIPY |0ISUI9
90'601 124611 LzL'ell - - - - - ABojouyda) uonouIoyu]
661951 S08'6€1 S08'6€L . = b - - dUDUl4
8T0°L1C 920'90C - : - - - 920907 51502 buisinipuny
o%Z'TL0'e LELNT'E 975’8t - 68€'708 909741l 080'%€8 9€1'18C (£ 310N) 350D Y4015
3 3 3 3 3 3 3 3
2207 s3s0) ysoddng $3500) 32UDUIAA0Y uonuboray 2330, (102K 1011d) papuadxa

yoddns A3jonby

buisipipung Jo 3s0)  $324n0sal |DIO)

papuadxa sa2i1nosal |00 @

<Y > et

S9ION ¢

SUBWIBINIS
|p1dUDUL

,S$9315N4Y JO
UaWa0IS

#202-€¢0¢C
MB3IASJ |DIDUDUL

EEXS I
3y} Jo poday

yodaua |p1dubuly

ynsia1ed Yy



<Y > 9

000°0£3 - 100093
000083 - 100°0L3
000'063 - 100°083
000°0013 - 100063
000°0T1F - 100°001F

4
4
14
1
£207 i 000°097 42n0 buiuioa saakodwa Jo JequuinN

€L 99
L 8 buisioipuny
L 8 Moddns
6S 0s Ells]31]e]Vp)
"ON "ON
— = vz :SMOJ|04 SD SDM JD3A 3y} Buuinp (Junod poay uo
b o0 paspq) s39401dwa 40 1aquunu Ajaam aboIanp ay |
1SL'9%6'C L6Y'T18T :349M 4403 03 pIod SIUSWN|OWS |0I0L
LEL'YT'E L15080'€
8%0'€ £90°LE 51502 AoUDpUNpay
(U3 :€200) y ,
AJuuoud 33 01 panddns Sa21AI3S 1410 10 |0U0ISS340id 0] JUBWADA paniadal 383sni1 AJIDUD ON ETy'291 £L0°6Y91 $150) UoIsUsd
986°'L6C 020'69¢ 53500 AJ1N235 |D1DOS
U3 :£702) 4094 3y ul Ajuoyd .
a3y} yIm JuawAojda Wil $153Uaq 43410 AUD paniaIal 1o piod 10U 313Mm S3315M3 AJLDYD BYL 067'18LC T9€'5T9'C S9IUDMO))Y PUD S3UDIOS
3 3
(867'2693 :£202) 17+%'8993F 213M |9uu0sIad Juauiaboubw £33 Ay} JO 32UDINSUI
|ouoNDU S J3A0jdWa puD SUOIINGIUO UoisUdd Bulpnpul s11y3Uaq 3aA0jdwa 030} 9y ALGH i
SJ2quUnu pup $1502 JJ01S @ coron <
SJUBWAINIS
€ - PasINQUUIdJ 2Jam S95UAXS ASOYM $S33I5NJ]| JO JIqUINN 1b1ouUDU
. ) sainljiqisuodsal
00511 00£°ST UONDIBUNWIAL SIOUPNY ,59935N.] JO
. $95Uadxa 40I PUD JIUISISNS uswIa1D
€66 ‘|9nDI] :S3SUBAXD PISINGUUIB] S33ISNIL } 05
SIS'TL 8SY'1L Co_uomuw‘amm_ ¢N°NIMNON
E4 3 :(buiyipasd)/6uibipya 12340 pajpls si Sy MB3IA3J |DIDUDUIY
3y} Jo poday

:J09A 31 40} $924n0saJ buiwodou] 19N @ PT—

ynsiaued Yy



<Y > st

"4SDI 10 SHUN 1ULIABDUDY 1SNIL JIUN MM Ul PAY SI JUSWISIAUI 341 JO ||V

000°009°'T 000°006'T pua 1034 3Y) 10 3502 |DILIOISIH
691°099°1 L0€'7£0'T 1094 343 JO PUB 3y} 31D 3NJDA 12D}
(#T7°0%) 911'8% suipb/(sso)) pasipaiun

- s spaadoud josodsiq
000'000°T 720'99¢ 1502 J103s1Y 3D SUOlIppY
£65'00L 691°099'T 1034 34 JO 14DIS 3Y) 1D ANJOA 1D

3 3

SJUSWIISINU] @
LT0'SLT'T ¥84'9 780'212 19%'656 €207 WIOW 1€ Y
695'901°T 67%'C 006'TLT ovT'2E6 £207 Y2IOW 1€ W

an|pA 300q 13N

68¢60'L 998'c€ 1SL°1€9 TLL8TY 207 YIOW 1€ IV
8S%'1L SS0'% 81°0% 12T'LT 103K 10y 9bioy)
1£€6°720'L 118'6 695165 1SS'TOY €20z 1Mdy 1 1Y
uolpidaidap pajojnwinddy
S310N (

856'00C°C S67°9¢ 159'€08 710'19¢€'1 £207 Y20 1€ IV

- - 2 & suonIppy SjusUioss

o . |p1dUDUIH
856'00C°¢C S67°9¢ 159°€08 Z10'T9¢'T €207 1udy T 1y

E 3 3 3 1509 sanqisuodsal

Saalsnd] Jo

uawdinb3 uagyadyo sjuawanoidw] pjoyasnay buipjing pjoyasnai buoy Aucwuc‘_wuhc.“m

S19SSD paxly 91qibup| @ reoe-€20z

v M3IASJ |DIDUDUL

'sas0dind 21qpiuDyD 10§ paliddn SI puUD 3)GDILDYD S AWODUI S} [0 SO XB] U013010d10d Wol) 3dwaxa st Ajoyd 3y sodsniL

ay3 jo poday

uonoxo| @ Moda opuduLy

ynsiated Yy



‘DU 1DIA 3] 431D SINDI0 UIIUM I3/ SI34D)) J0)

diysiosuods pup awiodul uoiidudSqNs 103K [N '$33(01d 24nJN} J0J PAAIBIBI BUIOIUI JUDID O $3SUAUWI0D SWOdUI PILRRQ

TT9'8SL'T (144174 103£ 3y3 jo pua ay3 10 IdUD|pg
(%0'10T STT661 103K 9y} Ul PaLIa)ap JUNOWY
(L%S'L0T'T) (119'€0Z'1) 109K 3y} Ul 3UI0DUL 0} PISDI|RI JUNOWY
111'699'C 119'8SL°T 103k 3y} jo buiuuibag ay) 10 25uDjDg
3 3
£EL'86T°T 8€0'6%T'T
L0T'S%8'T 165098 3UI0DUI P3LI3JOP PUD S|DNIIDY
#8€'G61 961'191 AJUN23S D120 1§ SIXD] 42YI0
#50'9% 169'8% SuDO] yuog
880711 009'8L SI03IPAID JAYIO Ul SI0}IPaII SPDIL
13,

3
€20

IM aNnp sjunowy

S10}Ipaid) (0 @

025'768 $%8'S86

00S°2€¢€ Z10'€0y 3WOdUl PaNnIIdY
000°S S¥6'LL sjuawAodaid
070'055 888495 $10393p 9pDiL
3 3

$1019°Q @

<Y > 9t

S310N |

SJUBWIBIDIS
|pIdUDUL

sainljiqisuodsau
S9335N4| JO
JUBWIRIDIS

%7202-€20C
MB3IA3J |DIDUDULY

sa9)snu|
3y} Jo Joday

y10dau \p1dUDULY

ynsiaed ¥y



<> L

8TO'T66'E £62'880'C €68'99L'T ZEB'SET 103K 3y JO PUB 3] 1D 355D 13N
(000°6€Y) - (000°6€%) - S91}11GD1 WiId) buo
A AN I LGS'TL €SL°T0T°L 2€8'eel $39SSD JUDLIND 13N
L0EYL0'T L0E%L0'T - - SJUBWIISANU]
695901°T 64T 0v1%0T'L - 519550 paxly 3|qibupy
3 3 3 3

103K JuaLINd Spuny uaaM)aq

spunj |pjoy spuny |p4auan spuny pajpubisaq  spuny pajduisay S1853038U 30 S A1

SpUNy Ud9M13Q S19SSD 19U JO SISA|puy (D @

|DLIDWILL 3 PINOM SIU} JO 123)J3 3y} SO UDO] 3Y3 J0 3N|DA Juasaid 3y} 03 panddo uaaq soy BuuNoISIP ON

“WINUUD 13d 9%00°€ O 1DJ WNWIUIL D 1D SIDIA S910N (

GT $1UDOJ JO W3] 3y} PUD /£ TOZ Y2JDy Ui PIUSUILIOD UDO| dY| "S33SSD $,A110YD By} 4310 36i0yd buinnoy o AQ paindas S1UBWIAIDIS
0s)p si puo Ajadoud 5,410 3y3 J0 Lod 43n0 3DIDYD Paxiy AQ PaINdas SI (90/‘€£SF 16207) 1S9/ 843 DuIDI0] UDO] yuDg |DIPUDUI
759'18% 000'6€Y salyqisuodsal
004112 8SE'SIT s403A 31} 13140 3np 3]qoAod uoo (S939isnd] jo
UaWAIDIS

756'SL2 m9'€TT SID9A DI} UDY} SS3] PUD DA JUO 43140 aNp 31guADd LDOT
3 3 %#7202-€¢0¢
£20C 1034 auo 1ayyo anp buyjjpy syunowy MalAdd [plbupuly
Sa9isni|
ay3 jo poday

m;O..:—U@;U AD e yodai |ppuDuly

ns1a1ed Yy



<Y > 8t

S910N ¢
910792y 06£8%€'T L6T'T6L'T 626T1'T 103K 3U3 JO PUB B} 1D $135SD 13N suswImS
- i |D1dUDUL4
(259°L8%) - (259°L8Y) - sai)iqo) wiia} buo : d
UYLl (€98°L1€) 90%'801'T 626'CCLT $19SSD JUIAIND 1N saniqisuodsal
691'099'T 691°099'T - - SUBWASNU] APOISNUL JO
) ) 1UBWADIS
LT08LT'T 784%'9 €7STLLL - $195SD paxy 3|qibun]
3 E 3 3 %202-€20¢C
. 5 ipak 1oud :spuny uaamiaq M3IA3J |DISUDUL]
punj |pyo) Spuny |piauan spunj pajpubisaq  spuny pajdlisay 539550 13U 40 SisA|DUY
sa9)1sn4)
3y} jo poday
SpuNj U99M13Q S39SSD 19U Jo SIsA|puy (9 @ - S

nsia1ed ¥y



<Y > 6t

810166 = 802'S96'Y 012269 910'v9Z'y spun4 |pjoL
981'SS8‘E 89T'GES T61°09%°C TTIT'6€9'T L80°THT'E Spung pajdl43saiun |pjol
£67'880'7 411’68y €€1'88€'C 7T1'6€9'C 06L'8%E'T Spun4 |Di3uay |pjo)
£67'880°C 711'68Y £E€L'88E°T 2TL'6£9°C 06L'8%E'T Spung |pJausg
€68°99LT 4%50'9% 8S%'TL k. L6T'T6L'T spung4 paipubisaq |p3o)
S80°001°1T . 8S%'1L - EYSTLTT punj 9340
(Z59°L8%) %50'9% - - (90£°¢€9)
09%'#ST'T - 3 - 09%'9ST'1 Buipuny s1o3foid 21mng
spun4 pajpubisag
3 3 3 ¥ 3

.-o~c‘u52 Nuo sy Spunj UaaMiaq sidjsupil  papuadxa sa3JuNosay $924n0s3y Huiwodug €207 14dy T 30 sy spuny pajalsalun

7€8'sET (89T's€S) £10'505' 880€50°'7 626'TZT'T spuny paptsay |030L
1£5'68 (€61%) 907'35Y 8657y 2£5'68 sajom
. 189'67 18£'S1Y 002'58¢ - puopo3s
05072 (8E'TE 99%'981 671'6L1 - PUDJa.[ WIBYHON
:S321440 uUoiloN
- (981°€59) - : 981°€59 20 DIpa utbain
: Y6495 1€7'661 00€'681 (£98°4) aquy
- 1 908'037 Sz0'8LL 084'791 Butpuny Wy $310N ¢
15222 - 6v2CE 000'55 . 151 SS3UJID4 |DIDUDUIY UPIGD
. . oo SJUBWIAIDIS
- : 2L6'sEL ZLEEET . puojbu3 Jiods BBl
- 89€'9 907'91, 496" 4 ¥62'79¢ pun4 Joddns 6T QIAOD UL
- - 000'26 _ 000'6 . a2uDiy BUIRqIRM 3 UIIOBH ISHA sanjiqisuodsal
: SIDIAIDS SIAID! S891SNIL JO
- - Y - A ’l
000° 000°S IN3S $1310) eLegoIE
um—u—.:.-h pajduIsay
#20¢-€20C
MB3IA3J |DIDUDULY
4207 Y210\ € 10 SY SpUNg U33M}aq SIdysuDi]  papuadxa s32in0say sa2ino0say Buiwooug €207 14dy T 1D sy 103£ JUBLINI [SPUNJ Ul SJUBWIAOW : : :
s93)SNIL
3y} jo uoday
m_UCD.._. C_ m..._.C@E®>O_\4 A_U @ yodai jo1>ubuly

nsia1ed'Yy



<Y > o

910792y E L8T'156' SY9°616'Y 859'562'y spun4 |p3oL
L80'TYT'E (09£°09) 01%'621'C £86650°C 0LT'TLYE spung pajdulsalun |p3oL
06L'8%€'T (48Z'90T) 800°790°C £86'650'C S60'SS%'T Spunyj |pJ3udg |030)
06L°8%€'T (#87'%01) 800'790°C £86'650'7 S60'55%'T Spuny j01uU39
L6T'T6L'T 97SeY 20%'L9 - SLT'9T8'T spung pajpubisaq |pi0L
7S TLTT - 20%'L9 - S%6'8€7'T puny 3440
(90£'¢€S) w1S'eYy - . (0€T°LLS) Aoy uoo
09%'%ST'T . - - 09%'%ST'L buipuny s323(0id ainnyg

spung paipubisag

€207 Y240 £ 0 sy Spun4 ulaamiaq sidjsunij _uwﬂr_wnxw $S924N0SAY sacxnosay buiw

626'72T'T 09£'09 LL8'T28T 859'658'C 88£'9Z0°'T Spuny pa3du3say |PIoL
- - €LL'ET ) €LLET pun4 $13103) X3SSNS 353
:spung £opbaq
76568 - 960'€0S 960'STS 2es'LL S3|OM
- Sv6'Lh 0£5'50% S79'15¢ - puDjo2S
s S18°C1 919'T%1 108'871 - puD|a4] U3Y}iON
$92440 UOIIDN
981¢59 - 80L'11€ 000029 768'7%¢ 70 DIpay Wb
(£98'7%) - 37T S9£°107 - aquL
- - 0E7'14T - 0€9'1LT sApping
08£'791 - ©56'9G1 000'S47 vEEY Buipung Wyd S9I0N ¢
] 2 SvE0L = SHEOT 1030610 3407 AiDWiilg
B od SIUBWIIIDIS
- - : i i u J
L0£'6€C Lrad 374 (L16'6) pupibu3 yods |DIdUDUI
762'79¢ = 0S2'%0% [9S'S1Y 166'0ST pun4 1oddns 6T AIAOD YL
- - 000'26 000'26 - 3ouDily 6UIRqII3M '3 YDA ISHA saniqisuodsal
2 : ERIY UONDWIIOU S993sN4L JO
000'TT 000'LT IAPY % UOI Ul JUBWAID0IS
Spuny padiisay
%207-€20¢
" M3IASJ |DIdUDUI
€207 Y24DW T£ 1D SY SpPuUN4 U33aM13q S13ysuni)  papuadxa sadinosay zz0z 1dy 13D sy 103k 1opd ;spuny Ul sjuawanop ) : #
EEIIN
3y} jo poday
SpuUnj Ul SJUSWISAON (4 @ saodes jopoupuLy

nsiaxed vy



XSSNS 1S3 Ul $13.02 JO Jauaq 3Y) 104 143] Lo0b3) v

pung $131D7) X3sSNS }SAM

saydunig

"PUDIRA] UISYLON Ul 340m N0 4o 11oddns ui S1sni| pup SpInog Y3|oaH *A|quuassy Ysu] LiaypoN 3y} woly buipuny

PUD|B4 WI3Y}ION

"PUDJI0IS Ul 3I0M INO JO 10ddns Ul SI9YI0 PUD JUSWUIIAOD YSI330IS 3y} woly buipuny

pup303s

"SI0/ Ul }40M INO 4O 140ddNs Ul $13410 PUD JUSLUIBAOD YS|9AN Y3 W0y buipuny

"PUD|I0IS PUD S3|DA ‘PUD|A] UIBYMON Ul PISDQ S3140 JO 123dSa4 Ul pIay Spuny 03 S310]34 Siy L

S3|0M

1S921430 UOIIDN

MM 3Y1 4O s10d 1o 03 SW1sAS 321ApD pup Joddns yn si340) puodxa pup dojanap disy 03 buipuny

70 pipa wbaip

“iwepund ay) buunp s1a10) 03 10ddns pup djay Jo sawiwpiboid S,11 JSAIRP 01 ANUIUOI YN S1240) djay 03 buipuny

pung 1oddns 61 QINOD

“A14an0d pup 821snful 43403 3anpai 03 Juawabobua Aipjuawoijod aboinodus 0y Buipuny

ISNJJ SSAULIDS |DIDUDUI UPAQD

“awin} ur juiod uaAlb b 30 LUoNIsod puny 3ADBAU 0 03 PD3] UDD YIIYM SIDILID Ul
P3pPADMD SI SIY] "SaIIANID |021SAYd JO S1JaUSQ AU} SS3IID 0 42402 3)qoUd 0} 323(04d D poddns 03 Buipuny

pupjbu3 ods

“WRISAS INYD MU WM S431D) JO Judwudolanap ay) diay 03 buipuny

Buipung Wyd

YN 3} SS042D 19407 40 S3AI| 3y3 ancidwt 03 diysiauiiod 216330435 |D1PYBUSG A|)DNINWL D OJUI J3YUB Of

$1333unjop ®§ sdiysiaquiay

"WDYIN4 13 Y1IWSIBUIWIDH PUD D353y 3 u01buISUaY I31SUILIISIM JO sybnoloq
341 UIylIm W1sAs 3102 Aiowiid Y3 Uiylim s13102 Jo 1oddns pup uoNDILIUIP! SA0IdUII 0] 1I04IU0D)

123f04d 103061ADN 240 Kipwiligd

123l0.d s13z0)q)i01] Buisby AyjjosH ay) 1oddns 0y buipuny

aquy

"S32UOPHOM JIBY] UIYIIM SI2102 Buidiay Ul SUOIDSIUDDIO |D1213WWIOD ISISSD 03 PaubISap sawwniboid Jo JusWdoASP 3y} Ul 1SISSD 03 Bulpun4

sAo)ding

's14bu S12102 10Woad 03 PANIWIT YN SI3I0) AQ USHDIIIPUN YI0M KIDIOAPD PUD 32IAPD 3Y) 1oddns 0y buipuny

SIIDJ4Y 211qNnd B DIPaj ‘subipdwp) ‘suoipdIUNWWO)

"M S434D) PUD SNJ| SII0D) USIMIIG PAIDYS SLIWIDIB0IY S13UlIDd 216910435 33 JO 1Dd SD Y}DIH JO JUdWIDASQ W04 PIAIDISI JUDID

acupl|ly buiaqiiam 3 YipaH JISHA

upg SAD|24Dg PUD UOISIAN PI31440D) AQ P3IDUOP WD) UIRIIAPD 3y} Moddns 0y buipuny

9JIAPY PUD UOI}DWIIOJU]

spung pajoLsay (q)

‘puny pa1pubisap s323/04d 31NNy 3Y) JO UOIDWLIOY $331SNJY By} PUD *ANNIGDI) UDO| B4} JO JUBWADAR! |ONUUD 3y} 01 310]3) SPUNY PIDUBISIP UIYIIM SI3)SUDI|

*$3502 Buisnainul 10y Aousbunuod apinoad pup s3dafoid aininy puny 03 $393sNJ} 33 AQ pa10ubISap JUNOWD 3y S1U3s3Idal Siy

6uipuny s329foad a1ning

‘buipling ay3 3suipbo PaINI3S JUNOWD UDO| 3y} SIUISAIdal SIy)

Aiqoy uooy

X4 135 ‘UOpUOT 1834315 4810 10349 07 10 Buip|iNg au1 03 SusWaNCIdWI PUD PIOYISD3| 3U} JO ANJOA %00q 13U 3] Sjuasaldal sy

pung 931440

spung pajoubisaq (o)

spunj jJo uondidsag

<Y > e

S10N |

SJUBWIAIDIS
|pIdUDULH

sanijiqisuodsal
,S9915N4] JO
JUBWIADIS

%20¢-€¢0¢
MB3IA3I |DIDUDULY

saa)sniy
ay1 jo poday

yodau |p1duDuly

ynsiaed Yy



*$3114Dd Pa10jal WO} SUOHDUOP Pa1JLISaI OU PUD SSIUISNQ JO 3SIN0D [DULIOU 341 3PISINO 34D YDILUM $313110d PID|3] IO SUODUOP OU 10 343y ]

“(3UOU :£707) %707 404 3SOPSIP 03 SUOIIDSUDI} A1iDd P31D|34 OU 34D B3Iy ]

SUOI10DSUDI| A1uDd pai1n|oy @

<Y > e

S910N (

SJUBWIALDIS
|o1dUDUI

sanjqisuodsal
,S933sn4] Jo
JUBWIADIS

%202-€20¢
MB3IA3J |DIDUDULY

saa)sni|
ay1 jo uoday

yodai |p1dUDULY

nsiaxed ¥y



UYL %220 €ETHMN 7202 AINf YN $12100 0

X% T3S UopuoT ‘18a41S JaA0( 10349 07
mhmhmu 9210 paiIasibay (£60%98) S3|0M pPuD pupibul
u1 paiajsibal aajunionb Aq payiwi) Auodwod o

puD (£0€6£0IS) PUD|I0IS Ul pUD (67£9%2) S2)0M
pup pup|buj u paiaisibal 1oy D SI YN S1210)

YN S12100 [©)
¥NSI2400 [

3INSI2ID)/ €)
¥NSIBIDIB) X

bioynsiaind

bioNsIfIDI@OjUI 3
666% 8LEL 070 L

X1 135 UopuoT
1934)S 19n0Q 10319 07

N S424D)

'S1921D2 10] 19]}aq
3J1] {OW 0 313y 31,3\

AHUNWWOI 413Y3 Ul 10

“y40Mm 1D ‘Bwoy 1o aboupw

01 sAom mau Buipuly ul wayy
1oddns pup si24p2 jo siybu ayl
uoldwioyd app "92IAPD palo|iny
PUD UOIIDWIOJUI 119dX3 SI194DD
anib 03 ‘uajsi) 03 813y Si YN SIaID)

‘I A}snowias 1o pajqosip

‘19p|o sl Oym auo pano) o
buijioddns — si2.1p2 2.p ajdoad
uoniw £°g ADpoy YN Y3 S5040Y







CARERS UK
England & Wales - Charity number 246329

Accounts




carersuk

..'r.l" ‘\s

'{arvo. c ',

Annual Report
2022-23


https://www.carersuk.org/

%carersm(




%carersm(

Intro from our

2025 will mark the end of our current
strategic plan and our 60th anniversary.
As we move closer, we’ve got much

to celebrate and so much more left to
do. Now more than ever we must raise
awareness of what caring is and who
carers are. Each day we see the intense
pressure and stress carers are under as
the NHS continues to be overwhelmed
and social care under-resourced.

I’'m incredibly proud of what Carers UK

has achieved over the last year. The

team has successfully pivoted through

an unprecedented pandemic and is now
consolidating our services and influence to
address the cost of living crisis. Our influence
and impact are growing despite the financial
challenges for charities generally at present.

The Vision 2025 direction of travel has proved
to be a well-targeted and ambitious set of
guiding aims and principles. Given the political,
social and economic turmoil of the last year,
having a more flexible strategic framework,
rather than a rigid set of objectives,

means we have been able to respond

more quickly to new crises and capitalise
more effectively on new opportunities.

But that’s only been possible because of

the people who make up Carers UK.

But, in spite of the turmoil around us, there
have been major steps forward. In particular the
Carer’s Leave Bill is almost certain to become
law, providing a right to unpaid leave for carers.

Carers UK has campaigned for this for over two
decades. This will provide a huge opportunity
to ensure workplaces everywhere adapt to
become carer friendly, which should have
ramifications for carers in work and beyond.

[ have seen first-hand that the team at Carers
UK are deeply passionate about what they do.

Each individual is driven by the desire for
better recognition of, and better support for,
the millions of unpaid carers in the UK. But

it is only with the support of hundreds of
organisations, our thousands of members
and millions of individuals beyond, that we
can work towards a future where all carers
can feel they have equal rights, and are
properly supported and recognised in society.

Nick Baird - CMG CVO
Chair
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Intro from our

Looking back over the last year, I’m prouder
than I've ever been of Carers UK. After the
intensity of COVID-19 subsided for most,
unpaid carers across the UK were still facing
limitations and deprivations as they cared
for some of the most vulnerable people

in society. In Westminster, Government

ministers came and went at an alarming rate.

In Northern Ireland, Stormont still refused
to sit, all of this stalling proper progress on
life-changing legislation. And then, the cost
of living crisis hit. Just when you thought
life couldn't get more complicated, it did.

But throughout this year, every single
person I've worked alongside at Carers UK

has shown incredible levels of resilience,
strength, creativity and passion. To still be
moving forward, despite everything, speaks
volumes to the tenacity of what we’re doing
and how we’re working. Our colleagues,
supporters, partners and beneficiaries have
come together on so many occasions to
provide help and support to each other, all in
the name of improving life for unpaid carers.
And despite the perma-crisis creating the

most challenging landscape for generations,
we’ve still moved forward with support, with
recognition and with equality for unpaid carers.

We've increased our membership and the
amount of resources and support available for
people caring right now. We’ve kept our longer
Helpline opening hours, added more online
meetups and have restarted opportunities

for carers to meet face-to-face. We've kept
working with hundreds of employers who
represent millions of people, helping them
identify and support unpaid carers in the
workplace. We've trained health and social
care staff to recognise unpaid carers, making
sure they understand how best to support
them and ensure their rights are upheld,

for example when someone they’re caring

for leaves hospital. And we’ve seen caring
move up the agenda through our constant
campaigning, lobbying, discussing, listening,
researching as we move closer to equality for
unpaid carers. Through the progress made
with the Carer’s Leave Bill, new rights protected

within the Health and Care Act, working rights
laid out in the Flexible Working Bill, and many
more, we are getting where we need to be.

Substantial, sustainable change doesn’t
come quickly. Some of our day-to-day
efforts take decades to pay off. Every carer
we support, every supporter we gain, every
partnership formed, every politician engaged,
every person who now understands the
commitment unpaid carers are making, many
in the hardest possible conditions and at real
detriment to themselves, is because of the
expertise, commitment and energy that I see
every day from colleagues across Scotland,
Wales, Northern Ireland and England.

As we approach the end of our current
strategy and begin planning for the next,

[ am more positive than ever that we are
moving towards a better world for carers.
Thank you to every single person who
supports our cause, and I can’t wait to report
back on even more successes next year.

Helen Walker
Chief Executive
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This is... Without o |

he unpaid carers
he

our national health and care
systems would collapse immediately

Looking back over the last couple

of years, it seems incredible to say
life is now harder for millions of
carers. We’ve all been impacted by
the political turmoil that’s led to a
deepening cost of living crisis, jet
propelled energy prices, with interest
rate hikes causing real financial pain
and deepening anxiety.

Then came the public sector strikes,
increasing pressure on a health and
care system that is still reeling from
COVID-19. Essential frontline and
community services are still hard to
come by, as is adequate respite care.
The only things flourishing in the
paid care sector are vacancy rates
and disillusionment.
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“The past 12 months
have been the most
chal/enging, sad and
life-changing months
of my life. | turned

the limit - juggling care t(l CHW/IS M[() a”d Ilm
with work and family 50 l.mmemehj g(ad

life, struggling to make

ends meet and often ﬂ/’a'lL I did, ¢

battling with poor

health they Annette

Carers are stretchedto




Rgcarersm( 7

Carers are
1er people
not ather peop .
The pandemic was a high watermark in number of unpaid carers could be as high as R R R
scale and awareness of caring. Millions 10.6 million through a severe lack of self and
of us became carers overnight. And societal recognition of what it means to provide
although the shadow of COVID-19 care. Unpaid carers are spending more hours R R R
has receded for many, those caring caring, filling in for frontline staff and community
for someone vulnerable are still living services that never reopened after lockdown. \ J
with the same fears. Carers are more
likely to be affected by long Covid. This vital unpaid care is valued at £530 million On average, 12,000 people
Their lives are still marked by isolation, eVFW d?yﬁhi,%uesr EVen Fgon the ECOﬂ%m(;C in the UK become an unpaid
and increasingly now, deprivation. value ot the - unpaid carers have had an .
9 P economic value of more than £490bn since carer every Slngle dqy
And for carers facing closed services and the beginning of the pandemic, and families (Petrillo and Bennett, 2022)
skyrocketing bills, there is a heightened, in every community are doing the work of 4
compound effect. Caring for someone at million paid care workers, often at a cost to
home who is older, disabled or vulnerable their own health and wellbeing. With vacancy
means more money is spent on energy rates in care staff at 16% in Scotland, for
bills, cleaning products, food and heating. example, there simply aren’t enough care staff.
Cutting or closing care services that enable
a carer to work means they can’t bring in On average, 12,000 people in the UK become
money to cover even basic, and constantly an unpaid carer every single day and around
rising, costs. These multiple, concurrent crises the same number stop being carers. You can
which are worrying for so many of us, are become a carer in an instant and stop just
breaking carers every day. More calls to our as quickly, meaning the need for dynamic
Helpline are from carers who can’t cope and  support and information is ever present.
don’t know how - or even if - to continue. That’s why this year, we’ve kept developing
our carer support offer, including maintaining
According to the most recent Census figures, our Helpline, a broader range of information,

there are an estimated 5.7 million unpaid carers  more virtual and physical meet-ups, and
in the UK. Our research in 2022 estimates the more peer and expert advice and guidance.



Recognition is still too low among
the general public, businesses,
public sector services and employers.
When society doesn’t understand
carers, it’s not surprising it still
takes on average two years for a
person to recognise themselves as
one. And the longer it takes to see
yourself as a carer, the longer it
takes to get the right support that
can start to make a difference.

Carer’s Allowance is the lowest
benefit of its kind, currently £76.75
per week and only available to
carers who provide more than

35 hours a week of unpaid care.
Because of the structure and rules
around the benefit system, carers
in part-time work, those on Carer’s
Allowance and legacy benefits,
carers not receiving means-tested
benefits and those not living with
the person they care for have, on
average, missed out on £3,000
each in the last year alone.

With many health and social care
services still offline following the
pandemic, and strikes and cuts

Rgcarersm( 8

It’s not hyperbole to say the
situation literally can’t continue.
[t can’t because every day, carers
are burning out and going under,
even as they prop up the health
and care systems. For the first
time, the impact of caring on their
own physical and mental health
has topped carer’s concerns.
Their mental health, their physical
health and their financial stability
are attacked every day. And

this is happening to millions of
people, caring for millions more.
For every unpaid carer who is
struggling, the person they’re
caring for is also being affected.

It’s not a disaster waiting to happen.
It is happening right now.
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added in, the chance of a break
or respite is insubstantial at best.
Every single piece of evidence we
see shows the starkness of the
situation. Carers aren’t just at
breaking point. They are broken.

It's not a disasten
waiting to happen.
It is happening
vight now.
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Th = - The biggest response ever to our annual
IS IS... survey. Cross-party political support in all

nations for the rights of unpaid carers.

Increased recognition in landmark Bills and
3 Acts. Higher awareness in the media and the
A ’ _ general public. It’s been a year where our
P message has hit home that ‘we are all carers’.
/ ' NN & It been a year where our
A ; y ’

mwage has hit hame that
‘we are all carers’
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tate of

cating survey

and 'Heading for Crisis' report

Our 2022 survey for carers, the biggest of
its kind in the UK, closed in September, and
formed the evidence for our Heading for
crisis report in October. This year, 13,000
unpaid carers told us their stories and
experiences, our biggest ever response

and a significant increase from last year.
This shows the strength of unpaid carers’
support for our work and how desperate
they are to get their voices heard.

Because many unpaid carers have less time
to do paid work, it’s harder for them to
have any kind of financial security. That’s
why simply being unable to afford to live is
an overwhelming fear for so many unpaid
carers this year. A quarter of carers cut back
on household essentials, more than a third
spent over 20% of their income on gas and
electricity bills and 1 in 6 unpaid carers are
now living in debt because their caring role
means they can’t earn enough money.

Alongside personal money worries, the
continued crumbling of the health and care
system is piling pressure upon pressure. A fifth
of unpaid carers are waiting over a month
simply to see a GP, over a third are waiting
more than a year for specialist treatment and
41% of unpaid carers haven’t had a break for
the last 12 months. This is directly damaging
people’s health, with 67% of unpaid carers
on an NHS waiting list telling us their mental
and physical health was now worse.

The figures speak for themselves. There’s
still too little progress, and it’s still too
slow. That’s why in our Heading for crisis
report, published in October, we called
on the Government to develop a National
Carers Strategy for England, to increase
investment in social care so unpaid
carers can get a break, and to review

and reform carers’ benefits and access
to NHS and support services.

Over a quarter
(27%) of carers
filling in our State
of Caring survey

in 2022 said they
had a disability %

Without the evidence of the State of

Caring survey, we’d never be as effective

at influencing decision makers, providing
targeted support services, helping employers
and getting real change happening faster.

For example, we’re developed more financial
advice and guidance for carers, as well as a
Money Matters Hub for Welsh carers, and have
more ways to get connected so unpaid carers
can share their stories and experiences. Thank
you to each and every person who took part.
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Carers are holding
families together,
enabling those they care

for to get the most out
of life and making an
enormous contribution
to society, yet many are
stretched to the limit.

“Think ahead a litfle
so that things are

in place when you
need them. And tr
to get some time fgr
yourself to recharge
the batfenies.”

Jackie

11
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if eveyone is to
understand the power
and scale of unpaid
care, we need legislation
that reflects reality.

If everyone is to understand the
power and scale of unpaid care,
we need legislation that reflects
reality. And this year we’re now
one step closer towards a truly

transformational piece of legislation.

With the backing of Lord Fox,
member of the House of Lords,
Wendy Chamberlain MP, hundreds
of employers and thousands of
supporters and carers, in March 2023
the Carer’s Leave Bill passed Second
Reading in the House of Lords.

If - and we absolutely believe
when - the Carer’s Leave Bill
becomes law, it will mean all
employees across Great Britain
have the right to five days of unpaid
Carer’s Leave every year. This will
make a huge difference to unpaid
carers desperately trying to juggle
work and caring responsibilities,
and for many will mean the
difference between staying in
rather than giving up paid work.

2 million carers and 1.4 million
employers are likely to be impacted
throughout Great Britain. The Bill
will hugely improve the recognition
- and self-recognition - of unpaid

carers, transforming understanding
within workplaces as we work with
employers to provide the support
individuals need to access this
leave. It’s also an incredible step
forward for the equality of unpaid
carers. Having working life adapt
around caring elevates its status,
and moves us forward as a society in
understanding the immense value
of unpaid caring

The story of getting the Bill this

far has been one of decades of
meticulous research, influence

and campaigning, and shows the
power of working together to make
change happen. We've used our
networks of employers, Carers UK
members, and Carers UK colleagues
from all nations to keep unpaid
care high on the agenda and to
move this vital legislation forward.

We are indebted to Wendy
Chamberlain for submitting Carer’s
Leave as a Private Members’ Bill
when it didn’t appear in the Queen’s
Speech. There are still some steps in
the process to go, but we’re looking
forward to celebrating a victory
that offers real, practical support
sooner, to millions of unpaid carers.
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A National Carers
Strategy for

Ccotland N

Published in December, following extensive
engagement with the Scottish Government,
we welcomed the new National Carers
Strategy. This is a landmark moment in the
recognition of the role of unpaid carers.

It’s helping increase understanding of the
combination of threats to the wellbeing of
carers because of COVID-19, a cost of living
crisis and a barely functioning health and
care system happening at the same time.
In a significant move, it recognises caring
as a social determinant of health, and that
if you're a carer, you are more likely to face
health issues of your own and less likely to
live as long as someone who isn’t a carer.

The strategy spoke of the importance to
society of unpaid carers. Our close work
with the Scottish government, bringing

our expertise and the lived experience of
unpaid carers, has helped ensure actions
include working with employers to improve
workplaces and work conditions, ensuring
unpaid carers can access support during
the cost of living crisis, and developing ways
to ensure unpaid carers get the breaks and
respite they need to keep caring effectively.

P ——
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bornout

of crisis

In January 2023, we established the
Carer Poverty Commission in Northern
Ireland to develop new ideas to tackle
the causes of poverty among Northern
Ireland’s unpaid carers. The commission,
which will run for a year, will look at why
poverty happens among unpaid carers in
Northern Ireland, the scale of poverty and
then develop new policy recommendations.

In February, we launched the Carer Poverty
Coalition in the UK. Over 100 organisations
have come together, campaigning to end carer
poverty, reform the benefit system, support
carers in - and to stay in - paid work and

build recognition and equality on the same
scale as the value unpaid care provides.

Some of the largest and most influential
organisations have joined the coalition,
including Oxfam GB, the Joseph Rowntree
Foundation and Age UK. As the voice for
unpaid carers in the UK, our continued and
close connection means we understand

how the cost of living crisis is impacting
them in multiple ways. For a significant
number of carers it has been a question of
'heat or eat' during the last few months,
with many also struggling to pay to keep life
supporting machines, such as respirators,
turned on. We are using this lived experience
with our expertise to lead the coalition
forward and make the Government sit up,
take notice and implement changes that so
many unpaid carers cannot continue without.
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Making sure

pack
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The Health and Care Act, which came
into force on 1 July 2022, finally made
sure NHS hospital trusts in England
must involve unpaid carers as soon

as is feasible when plans for a patient’s
discharge are being made.

Making sure these essential rights are
protected won cross-party support, under
the formidable leadership of Baroness
Pitkeathley. Without this protection, it would
be so much harder for unpaid carers to

get the right care package in place when a
loved one leaves hospital, meaning it would
be so much tougher for them to cope.

Now these rights are in place, we’re
working with the NHS, local and
community organisations, GPs and health
professionals to make sure they can
support unpaid carers at this critical time.

fignts aren't

In July, after constant campaigning,

unpaid carers were finally included in the
autumn vaccine booster programme for
COVID-19, as well as the annual free flu jab.

Throughout the first half of 2022, the
Joint Committee on Vaccination and
Immunisation (JCVI) hadn’t listed unpaid
carers as a potential eligible group for
the autumn booster programme, causing
uncertainty and distress for thousands.
Through the impact of collective power
we were able to influence at the

highest levels to get the recognition

and clarity needed to keep carers safer.

We've warking with the
NHS, local and community
organisations, GPs and
health professionals to
imake sure they can
support unpaid carers
at this critical time.
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" invisible, overlooked and
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“It's not just about
visiting my brothes
— it’s about being
involved in their care
plans, care reviews

Carers often feel a“d W[MTW(’/ pl&””i”@.
discriminated against. /’ W Oﬂ/lt’/lf are non-

Recognising the needs folbaf{, S0 [aat as

of carers in planning and

' | ~service delivery will help ﬂ"ﬁi W‘ Vo i C6 | ”d Speak

improve their lives.

up for them.”

Matthew
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Keeping work

Hybrid working saved the economy during
the pandemic, and it opened up the
possibility for millions of people to better
balance paid work and domestic life. But as
society and places of work open back up,
the pressure is on for unpaid carers to find
a way to keep caring and keep their jobs.

We’ve been campaigning for unpaid carers
to have flexible working rights from day one
of a job. We were thrilled in December 2022
when the Government confirmed plans

for a new Employment Relations (Flexible
Working) Bill that would give workers the
right to make two flexible working requests
in any 12-month period without having to
explain how the request would affect the
employer. As the cost of living crisis impacts
so heavily on unpaid carers, removing this
added anxiety makes a huge difference, and
employers benefit as well from improved
productivity, staff recruitment and retention.

to account in Wales

We know unpaid carers feel
invisible. Never more than when
they don’t receive the service
they are entitled to, and feel
it’s impossible to be heard.

That’s why we worked closely

with the Welsh Public Service
Ombudsman to highlight the
concerns of unpaid carers in Wales.
Many unpaid carers told us it’s

too hard to access carer needs
assessments, and health and local
authority complaint processes just
aren’t good enough. As a result

of our close relationship with the
Ombudsman and our ability to
influence at the highest level,

the Ombudsman agreed to do
their 'own initiative' investigation
to identify recommendations

and share good practice.
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Increasing t;'le
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Also in December, a report by
the House of Lords Adult Social
Care Committee was published,
outlining the state of the

adult social care sector and
strongly highlighting the role
of unpaid carers. We worked
closely with the Committee

to provide extensive evidence
from our network, members,
supporters and Employers for
Carers, filling the report with
the voices of those experiencing
the realities of caring today.

We now need to keep the pressure
on the Government to make sure
these recommendations are
implemented as quickly as possible,
and real, practical support gets to
the carers who need it most.

We were delighted to provide
expertise, evidence and carers'
experiences to help shape a new
report published in January 2023
by the Archbishop’s Commission
on Reimagining Care.

The report calls for more choice
in who provides care and a New
Deal for unpaid carers, including
a review of Carer’s Allowance,

a greater emphasis on carers’
own health and wellbeing, and a
more personalised approach that
understands and responds to the
relationships involved in caring.

17
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This is...
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1in 5 employees
in the UK are
unpaid carers

Paid work is more important than
ever for unpaid carers. And to
balance paid work and unpaid care,
you need supportive employers
who understand. We’re incredibly
pleased at the resilience of
Employers for Carers in England
and Wales and Carer Positive in
Scotland over the last 12 months.
Employers for Carers, boasting

a new website, new training
materials and a host of new digital
resources, has achieved a 90%
retention rate. In Scotland, Carer
Positive now works with employers
representing almost half a million
employees, showing the increasing
impact the service is having on
lives throughout the country.

As we prepare for the impact of the

Carer’s Leave Bill becoming law, we’re

working closely with employers every
day so they can better encourage
and support their staff to identify as
carers in the workplace. When one in
filve employees in the UK are carers,
our work is helping normalise care

in the workplace, and we’ve been

so excited at the genuine levels of
support for the Bill from employers.
Like us, they see how important this
is to the unpaid carers they employ.

Throughout the year, we've
increased our work with Government
departments and public sector
employers, both hugely influential
sectors for increasing equality

and recognition for carers and
delivering practical support.

Our continued relationship with NHS
England provides wider access to
work with GPs, helping them identify
more unpaid carers earlier, meaning
they get support and signposting to
help and services sooner. Working
with NHS staff is also a key route to
ensuring health workers understand
the rights and needs of unpaid carers
at the point of hospital discharge,
supporting the carer in accessing
the help they’re entitled to. We've
also begun piloting an enhanced
Employers for Carers service with
Leeds City Council, who employ over

14,000 people and are one of the
largest employers in the local area.

This year, we've also provided training
sessions for 340 NHS case workers
and Welsh Government employees

in every local authority in Wales,
helping them empower unpaid carers
to be actively involved in decisions
and services for themselves and the
people they care for. Through work
like this, we’re practically changing
how local authorities view unpaid
carers, helping them understand
their legal responsibilities.

To ensure support is there for every
unpaid carer who needs it, we're
thrilled to see the Tribe project,
designed to identify gaps in care
services across geographic areas,
begin to be fully operationalised.

It’s now been commissioned by five
Local Authorities, and as the formal
project comes to an end, we’ve been
collaborating with the Tribe users

to see how we can continue to co-
produce this fantastic service, and the
content it delivers, into the future.

So when the Home Office called
our service the best value for
money they’ve ever seen, it made
us even more confident that
increasing our reach is bringing
benefits for employers, services
and unpaid carers alike.
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For millions of unpaid carers,
getting practical support from an
expert who understands can be the
difference between not knowing
where to turn and having a good
day with the person they love.

As more and more carers are deeply
impacted by the combination of the
cost of living crisis and an overloaded
health and care system, we’ve seen
our membership increase to 47,000
over the last 12 months. It’s proof
we’re a much-needed service at
scale. We want more carers to access
our services, whether that's through

our Helpline services or the refined
and expanded information available
on our websites. When financial
help is so vital to unpaid carers
right now, this new information is
direct from carers sharing their own
stories, based on lived experience
of dealing with impacts of rising
prices, limited opportunities for
paid work, and meagre benefits.
We've also developed new health,
fitness and wellbeing content
focused around supporting carers
to keep active, and launched new
bite-sized learning animations
which are getting great feedback.

to make it more accessible, and
we’re already seeing far more
engagement from more members.
We've increased the opportunities
for carers to talk and share. For
example, we’re now running up to
seven online meetups every week
across Care for a Cuppa, focused on
peer-to-peer support, and Share and
Learns, where visiting speakers share
tips and skills on a range of topics.
And to make sure we’re reaching

as many carers as possible, we’ve
ramped up sessions throughout

the day and evening to make

them more accessible, and added
dedicated meetups that represent
the diversity of carers, including
spaces for Black, Asian and minority
ethnic carers and LGBTQ+ carers.

We know access to information can
lead to new benefits and support
that change the world for an unpaid
carer. That’s why we created the
Money Matters Hub in Wales to
provide as much information as
possible to help unpaid carers find
resources to help with finances. The
Hub includes specific information
on Welsh government benefits, and
meant many unpaid carers in Wales
were able to access winter fuel
payments when the weather and

money worries were at their harshest.

Our online forum has been revamped

We've also developed a bespoke
complaints mini-guide for Wales,
complete with template letters, to
make sure unpaid carers in Wales
are able to get their voice heard
when speaking up for their rights.

It has been disappointing to
have had to close our Listening
Support Service in March 2023,
which we knew was making such
a difference to so many unpaid
carers. The funding for the service
has unfortunately come to an
end and the continued severity
of the financial environment
means that, like so many
organisations, we can’t resource
everything we know would help.

2 in 3 people
will be carers
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Whether it’s accessing
expert advice and

information or a
friendly person to turn
to on the worst of days,
the right support can
make all the difference.

“Never hesitate to ask
for help. Don’t try to
do it aﬁ yourself or
you will not be able
to provide the care
you want to.”

Chris
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“ We also released our report, ‘The
/ u experiences of Black, Asian and minority
ethnic carers during and beyond the

COVID-19 pandemic.” which found
carers from Black, Asian, and minority
ethnic backgrounds were more anxious
about their current financial situation
and more likely to be impacted by the
closure of local services. This research
then led to a good practice briefing for
supporting Black, Asian and minority
ethnic carers in February 2023.

Research ensures our support
services are effective, and our
policies, campaigns and lobbying
work push forward recognition
and equality for unpaid carers.
Evidence is at the root of all
progress, so thank you to every
unpaid carer, employer and
supporter who lent us their lived
experience over the last year.

1.

In September 2022, we presented
research based on the experiences of
lesbian, gay and bisexual carers during
and beyond the pandemic. It showed
they were more likely to be struggling
financially, feel more lonely, be more
likely to have poorer mental health
and less likely to access services. This
led to our good practice briefing for
supporting LGBTQ+ carers in February
2023, encouraging organisations with
how best to support unpaid carers
who are LGBTQ+.

3.

In March 2023, working with
Danone UK & Ireland, we released
research showing the majority of

unpaid carers worry about whether
their loved ones are getting
good nutrition and hydration,
a significant and growing issue
within the caring community.

Here are a few highlights
S
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Reaching our vision of a society
that recognises, values and
supports carers won’t be done
alone. Every member, supporter,
colleague, partner, employer and
volunteer is essential to progress.

This year we’ve been improving
how we engage with all of our
audiences, including new websites
for Carers UK (including the
nations), Employers for Carers (EfC)
and Carer Passport site, kicking

off a new Customer Relationship
Management software project,
improving our members’ forum and
developing new information and
advice content, and increasing the

time and ways unpaid carers can
connect with us and each other.

Through this sustained, strategic
effort, we’ve increased our
membership and our media
reach, and been inundated

with positive feedback from

all our different audiences.
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Keeping our

finances
resilient

It’s been a tough year to fundraise,
whichever charity you are. As bills and
interest rates rise, disposable income is
constricted for everyone, making income
from challenge events and direct debits
more precarious.

Businesses are feeling the pinch as well
as individuals, as shareholder pressure
makes companies of all sizes review
their Corporate Social Responsibility
activities. The financial crisis has had a
negative impact on legacy income and
trusts and foundations are receiving
more applications from other deserving
charities, trying to support beneficiaries
who are all reeling from the blows of the
economic storm we’re going through.

The bottom line is we’ve raised around
£2.6 million in voluntary income, including
around £1 million from Trusts. We’re
proud of what such a small, but absolutely
dedicated team were able to achieve

in the most challenging fundraising
environment many of us have ever seen.

We are grateful to each and every individual
and organisation who has given us support.
Sadly, too many charities have gone under
this year. We feel it’s testament to the
strength of our work and the resolve of

each and every person who gives their

voice, their influence, their story and their
strength to Carers UK that we have managed
to keep progressing towards our vision,
helping millions of carers every day.

We are grateful to each
and every individual and
organisation who has given
us Support.
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It's been a good year for

getfing our name and
\ mission out thene.

Raising

our profile

It’s been a good year for getting our

This year has seen a step change in our work and been there for other unpaid carers name and mission out there. As well as

with volunteers. They’ve contributed to the when they’re finding it impossible to cope. overwhelming cross-party support in the
running of our forum, the development of Lords, we’re increasing our influence on

our information, the organising of our online While being an unpaid carer is almost every political level in every nation. We’re
sessions and community meetups. They’ve all-consuming, giving time to help meeting with more ministers and decision
shared their expertise and their experiences. ~ othersis anincredible act. And we’re so makers, and being looked to more and more
They’ve come to us with the problems they grateful for every person who has helped as the voice for carers in the UK, seeing

face and the solutions they’ve found. They’'ve ~ Us support and advocate for unpaid caring moving up the agenda and being

given evidence to government committees carers over the last year. Thank you. discussed and reported on more regularly.
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The highest °

recognition
yet

This year Carers Scotland has become the
second most mentioned organisation in the
country for influencing work with Members of
the Scottish Parliament and the media, across
any sector or category. It’s helped us influence
upcoming legislation on the National Care
Service and the new Carer Support Payment.
In Northern Ireland, despite the lack of a
functioning executive, we have still established
ourselves among politicians and the media as
the go-to organisation for caring and carers,
and have extensive support across all parties.

Through the UK, our media profile has continued
to increase, and we’ve had substantial coverage
across broadcast, print and online. This

includes 1,500 national and regional broadcast
interviews on subjects including COVID-19
testing, the cost of living crisis and Carers Week.

We were regularly featured and quoted
in the national and local press, including
the Observer, Daily Express, and The
Independent. We were thrilled to feature

84% of the general public
backed calls for the
UK governments

to provide more
financial support

Carers Week research

in a five-page article on carers in Which?
magazine, an interview with Helen Walker
in the New Statesman, and coverage in

hundreds of local newspapers. In total, Carers

UK was featured in print media over 700
times, and over 3,500 times in online outlets.

Helen, our Chief Executive, also appeared
on The One Show and BBC Breakfast to
discuss carers’ experiences and the 2022
State of Caring report, and our statistics
were used as part of a BBC Panorama
investigation into the cost of living crisis.

Carers Week

and Carers Rights Day

For Carers Week 2022 in June, we came
together with major charities to encourage
the Government to provide more targeted
support for unpaid carers through a Recovery
and Respite Plan. We called for support around
breaks, respite and care services, infection
control, identification of carers, financial help
and support to juggle work and care. Although
the Government said they had no plans

as yet to increase support, all the charities
involved continue to push for the Plan.

Carers Week is a great time to boost our
profile, and we used it to launch new research
that showed carers’ own physical and mental
health was their top concern. We found

that 84% of the general public backed calls
for the UK governments to provide more
financial support and investment in services
so that unpaid carers can have a break.

In November 2022, we used Carers Rights
Day to highlight the cost of caring beyond
the financial, and how it impacts on a carer’s
health as well as their finances. We used

the increased awareness of the day to call
for more support for individuals, employers
and organisations to understand and
advocate for carers’ rights, and highlight
where and what support was available.
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partners

As well as the support we receive
from national Governments, we’d like
to acknowledge the huge generosity
of the following organisations.

In Wales, we want to recognise the incredible
partnership we have with Wales and West
Housing Association. The partnership

is worth £10,000 over three years, and

just as important is the genuine support
and interest Wales and West have in our
work and our aims to improve the lives

of unpaid carers throughout the UK.

In Northern Ireland, we want to say a
massive thank you to The Community
Foundation who have funded two major
pieces of work, the Carer Poverty Commission
and our carer advocacy and voice project.

We also want to thank Pears Foundation,
Sport England, Regina Blitz and
the COVID-19 Support Fund.
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Thank you to our donors and
partners with whom we work.

Once again, we would like to extend our
sincere thanks to the many people and
organisations who have empowered us to
carry out our charitable work this year.

Through working in commercial partnerships
with organisations and receiving generous
donations from individuals, companies,
charitable trusts and statutory funders, we
can continue to reach, connect and support
carers - no matter where they are in the UK.

Thank you all for your outstanding support.

* Bank of England

* The Basil Samuel Charitable Trust
* Charles S French Charitable Trust
* The Covid-19 Support Fund

* The David Family Foundation

* The Department of Health Carers' Support
Fund managed by the Community
Foundation for NI

* The Department of Health and Social Care
through the Health and Wellbeing Alliance

* The Francis Winham Foundation

* The James Weir Foundation

* The John Coates Charitable Trust

* John Ellerman Foundation

* The Joseph and Lillian Sully Foundation

* Garfield Weston Foundation

* The Hellen Roll Charity

¢ Hollyhock Charitable Foundation

* Marie-Louise von Motesiczky Charitable Trust
* The National Lottery Community Fund
* The Will of Pamela Joyce Chaplin

* Pears Foundation

* Peter Harrison Foundation

* Regina Blitz

* The Robertson Trust

* The Will of Roger Keith Barnes

* Smart Energy GB

* Sport England

* The Steel Charitable Trust

* The W A Cargil Fund
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Report of the Trustees

The Trustees present their report and audited financial statements for the year
ended 31 March 2023. The financial statements comply with current statutory
requirements, our Memorandum and Articles of Association and the Statement
of Recommended Practice — Accounting and Reporting by Charities: SORP
applicable to charities preparing their accounts in accordance with FRS 102.

Legal and administrative information

Our aims

The Memorandum of Association sets
out our aims for public benefit:

They are:

* To alleviate the conditions of life amongst people who are
caring or who have cared for older, ill, disabled, or otherwise
infirm persons (hereinafter called “carers”) and who are in,
or risk finding themselves in, necessitous circumstances,
and of dependants of carers being dependants who are
themselves in necessitous circumstances, and for that
purpose to promote the material welfare of such carers.

* To relieve and alleviate, and to advance, promote,
encourage and assist in the relief or alleviation
of all kinds of mental and physical infirmity,
sickness, disablement or illness including mental
illness attributable to caring, amongst carers and
those persons for whom they are caring.

* To advance education concerning caring
amongst carers and the public.

* To promote such other exclusively charitable purposes
as the Trustees in their absolute discretion from
time to time determine for the benefit of carers
and their families and dependants to the extent
permitted by each of the laws of England and Wales,
Scotland and Northern Ireland as applicable.

Public benefit and how our
activities deliver it

We have a duty to have due regard to the Charity
Commission’s public benefit guidance, under Section 17

of the Charities Act 2011. We are confident that we meet
those public benefit requirements having taken Charity
Commission guidance into consideration. Our vision is a
society that recognises, values and supports carers. We
believe we meet the public benefit requirements through
the range of activities we undertake, including through our
free confidential National helpline, our email advice service
and our listening support services for carers. We also provide
advice to employers and professionals who are committed
to supporting carers and we work in partnership with other
organisations that come into contact with carers to ensure
that they support carers in the best possible way. We host
a forum and run on-line meet-ups, providing carers with
peer support, knowledge and resilience to keep themselves
informed, healthy and well. And we campaign to make life
better for carers across the UK.

For the year
ended 31
March 2023

Structure, Governance and Management

The Trustees, supported by their committees, approve
the overall strategy. The operational management

of the charity is delegated to the Chief Executive,
supported by a Senior Management Team, who make
regular reports on progress against the agreed Business
Plan to the quarterly meetings of the Board.

Matters reserved specifically for Board decision include the
following: strategy; annual budgets; financial reporting and
controls; structure and controls; board membership and other
appointments; remuneration policy; corporate governance;
key organisational policies; major financial transactions;
procedures for Board decisions between Board meetings.

There are four sub-committees and three
Nation Committees of the Board.
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Finance and Resources Committee

The Committee is responsible for reviewing the annual
budget and for monitoring the performance of the
organisation against its annual budget and business plan.
The Committee is also responsible for monitoring and
reviewing policies and processes in place for the identification
and management of risk, the scope and effectiveness of the
external audit and the appointment of an external auditor.

Governance, Constitution and
Membership Committee

The Committee is responsible for reviewing the Articles of
Association, developing governance policies, overseeing
the arrangements for the Annual General Meeting and
having strategic oversight of Carers UK membership.

Nominations Committee

The Committee is responsible for identifying and
nominating candidates for appointment to the Board and
its sub-committees. It is tasked with ensuring that there is
always a majority of carer members. It is also responsible
for supporting Board learning and development.

Remuneration Committee

The Committee sets and annually reviews the Chief
Executive’s remuneration. It is also responsible for approving
Senior Management Team salaries. The Committee is chaired
by the Treasurer, and its membership is the Honorary Officers
of Carers UK. This is the Treasurer, Chairman and Vice Chair.

Nations Committees

The Scotland, Northern Ireland and Wales Committees
each contribute to the dimensions of the Carers

UK strategy and corporate plan in the Nations,

the work of the Nations and the preparation and
implementation of the Nations work plan.

Board of Trustees

In line with Carers UK’s aims in terms of public benefit, the

charity is governed by a Board, the majority of whom are carers.

The number of Board members may not be less than 11 nor
more than 21. Board members are appointed for a term of
four years and must stand down for a minimum of a year
after two consecutive terms of office. The appointment
must be approved by the members at the next Annual
General Meeting which shall confirm the appointment.

On joining, Board members undergo an induction
programme with training being provided during the year
where necessary. They receive the constitution, the current
five-year strategy and information about the organisation
and its activities. There is an annual Board strategy day.
Induction also includes meeting key staff within the charity.

Staff

During the year, the Senior Management Team comprised
the Chief Executive, the Director of Business Development
and Innovation, the Director of Carer Support, the Director
of Finance and Resources, the Director of Fundraising and
Communications, the Director of Policy and Public Affairs, the
Director of Scotland and Northern Ireland and the Director
of Wales. The Senior Management team is responsible for
the day to day running of the organisation in line with the
agreed strategy, and makes recommmendations to the Board.

Remuneration Policy

Carers UK is committed to a remuneration strategy that
enables the charity to attract and retain appropriately
skilled, experienced and qualified staff who can help
realise our vision of a society that respects, values and
supports carers. Remuneration comprises salary, pension
contributions and other benefits and is periodically, but
as a minimum of every three years, benchmarked against
those for people in comparable roles and organisations.

Responsible Fundraising

At Carers UK our members, supporters and volunteers
matter to us a great deal. They are a vital part of what
we do and we could not do our work without them.

We have always aspired to the very highest standards
and continually work to review and strengthen our
procedures to ensure these standards are always met.

We are registered with the Fundraising Regulator and we take
seriously our commitment to uphold their code of conduct
within our fundraising to meet best practice within the sector.

We received one complaint in total from members,
supporters or volunteers as a result of our fundraising
activity in the year. We have not worked with professional
fundraisers or commercial participators in the year. Should
we receive any complaints we take them extremely
seriously. This helps us to remain accountable to our
members, supporters and volunteers and ultimately
improve how we work because of the feedback we receive.

Maintaining data security and privacy is an absolute
priority for us, not just to meet our legal obligations but to
build trust with those who support our carers movement.
We undertake organisational training to ensure that

staff meet our expectations of best practice for data
protection. Carers UK will not swap or sell data with other
organisations. We respect the wishes of any member,
supporter or volunteer who no longer wishes to hear
from us or who prefers to receive contact through certain
channels, or not receive contact from Carers UK at all.

During the year, we did not have any third parties
fundraising directly with the public on our behalf.

Carers UK has policies in place explicitly for the protection
of vulnerable people. Donations from individuals are

an important source of income for Carers UK. We will
never take the generosity of our donors for granted.

Protecting the public

Since 2010, Carers UK has had a policy in place explicitly
for the safequarding of children and adults at risk. All
staff are trained in its meaning and application. The
policy has been circulated to all staff who have signed an
acknowledgement that they have read and understood
it and know how to escalate a safeguarding issue.
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Governance Review

As we continue to grow it is important that the
governance structures continue to be fit for purpose

for the next stages. We continuously review our
governance and operations to best prepare for the future.

Financial Risk Management

Carers UK, like others in the sector, had a challenging year
in 2022-23 achieving a small operating surplus of £8,782.

To maintain financial sustainability and deliver sufficient
income to meet ongoing financial commitments

and deliver our strategic goals we have robust

internal financial controls and policies in place.

Our strategy is to invest, grow and diversify
our multi-year income streams.

The Finance and Resources Committee regularly review
our financial performance and risks. This is monitored
through the use of key financial and performance
indicators which are reported at each meeting. A
phased budget and quarterly re-forecasting enables
the senior management team and managers to link
financial performance with resources and activity.

Plans for the future

2025 will be Carers UK’s 60th year. To make sure of

our continued success we will build on the learnings

of this year and from the last five decades. We will
maximise all opportunities that this presents to us;
embracing new ways of working by continuing to evolve
our support for carers and to invest in and grow newly
identified income streams so that we can make a greater
difference than ever before to the lives of carers..

Principal Risks and Uncertainties

The Finance and Resources Committee has delegated
authority from the Board to ensure that a review of the
major risks to which the charity is exposed is conducted
and that systems have been established to mitigate
those risks. The Board receives a summary report
quarterly and detailed report at least once a year.

Carers UK has a comprehensive risk management process in
place to identify and address the major financial, operational,
governance, reputational and regulatory risks which might
impact on its ability to meet its objectives. Carers UK has an
organisational risk register which records the major risks,

the controls in place to mitigate those risks and actions
required, if appropriate. The Senior Management team
reviews and updates the register on a quarterly basis.

Internal risks are minimised by the implementation of
procedures for authorisation of all transactions and
programmes and to ensure quality of delivery for all
operational aspects of the services provided. A Finance
Procedures Manual has been adopted as part of the charity’s
policies and procedures to ensure that financial control
procedures are applied uniformly across the charity.

Carers UK has identified the following key strategic risks:

* The charity’s dependence on voluntary income and in
particular significant major gifts to fund running costs.
To mitigate this risk we have developed a long term
income generation strategy to invest in, grow and
diversify our income streams to ensure sustainability.
We have created a single income generation Directorate
bringing Fundraising and Earned Income together. We
have also invested in new income generating posts
which would be cost neutral in the budget year.

Effective compliance with the Data Protection and
Responsible Fundraising regulations and practices
including the GDPR regulations. We will continue to
review all our policies and procedures and CRM systems,
the training of our staff and we will put in place a
system to ensure we have taken the necessary steps to
ensure compliance. Access to personal data is limited
to those who require such access for work purposes.

The information security risk associated with a cyber-attack.
In the year we have continued to make improvements

to the general stability and security of our IT systems

to ensure secure access. Our cyber security will be

reviewed annually, and action will be taken based on
recommendations that arise from the review. Data

breach identification and reporting procedure exists

which enables the Data Protection Officer to report
appropriate breaches to the ICO within 72 hours.

* The challenge to recruit and retain high caliber staff is
mirrored across all sectors. We have continued to review
our recruitment and induction processes to ensure
that it continues to remain effective and consistent
across the organisation. We have benchmarked our
compensation and benefits package. We have reviewed
our staff support and review framework. We undertake
regular staff surveys and feedback. We continue to
review our policies, procedures and guidance.

COVID-19 continues to have an impact
on our assessment of risks.

Financial and scenario planning is in place to respond to
any changes to Government guidance and income forecast.

These risks are subject to ongoing monitoring by the
Senior Management team. Carers UK also has a strategic
business plan with aims, objectives and key performance
indicators that are monitored monthly by the Senior
Management team and also by the Board to ensure the
effective delivery of the plan and the management of risk.
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Vice President

Rt Hon the Baroness Bottomley of Nettlestone PC DL

Don Brereton CB

The Baroness Flather DL Ian Peters
The Baroness Pitkeathley OBE
Dame Philippa Russell DBE
Caroline Walters OBE

Patrons

Johnnie Walker MBE
Tiggy Walker

Trustees

Nick Baird CMG CVO (Chair) FR/GCM/N/R
Virginia Pulbrook (Vice Chair) FR/R
Eleanor Bradley (Treasurer) FR/R

Tim Anfilogoff

Dr Helen Brown FR

Paula Bryan GCM

Margaret Dangoor GCM

Beverley Harden

Colin Harper (Chair Northern Ireland Committee)
Flora Martin MBE (Chair of Scotland Committee)
Sivakhanthan Shanmuganathan

Dr Rosie Tope N (resigned December 2022)

Co-opted to the Board

Visala James
Saran Evans

Special advisor to the Board
Jeff Hayes FR

FR Member of the Finance and Resources Committee

GCM Member of the Governance, Constitution and
Membership Committee

N Nominations Committee

R Member of the Remuneration Committee

For the purposes of the Companies Act 2006, members
of the Board of Trustees, none of whom receives
remuneration, are deemed directors of the company.
They are approved by the members of Carers UK, or co-
opted by the Board, in accordance with the requirements
of the Memorandum and Articles of Association.

Chief Executive

Helen Walker

Company Secretary
Marie Magimay

Principal Bankers

Triodos Bank

20 Deanery Road, Bristol, BS1 5AS
Solicitors

Bates, Wells & Braithwaite
2-6 Cannon Street, London EC4M 6YH

Russell Cooke
2 Putney Hill, London, SW15 6AB
Auditor

Sayer Vincent LLP
Charity Accountants and Statutory Auditors
Invicta House, 108-114 Golden Lane, London EC1Y OTL

Investment manager

Rathbone Investment Management
8 Finsbury Circus London, EC2M 7AZ
Organisation Status

Carers UK is a company limited by guarantee and a charity
registered in England and Wales, and in Scotland, governed
by its Memorandum and Articles of Association.

The company’s registered office is 20 Great
Dover Street, London SE1 4LX
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Financial review 2022-2023

We are pleased to report that despite the challenges faced 2023 was a successful year in terms of progress made in the
second year of our Vision 2025 plan. For the year ending March 2023 Carers UK achieved a total income of £4.96m against
total expenditure of £4.95m giving a small operating surplus of £8.8k (£32k deficit after unrealised losses on investments).

INCOME

Total income for the year increased by £25k. Restricted
income increased by £352k to £2.86m. Unrestricted
income decreased from £327k in 2023 to £2.1m.

Donations and legacies were £1.028m in the year a
decrease of £532k from 2022. Within this legacies
increased by £202k to £358k; corporates decreased by
£232k to £326k; and trusts decreased by £393k to £3.5k.

Incoming resources from charitable activities, received
primarily from grants, statutory funding, consultancy
and subscriptions, increased by £545k (16%) to
£3.9m. This was due to a £766k (34%) increase in
income from grants and trusts in the year.

EXPENDITURE

Overall, our total resources expended for the year were

£4.9m, £251k higher compared to last year (2022: £4.7m).

During the year we spent a total of £4.5m on charitable
activities. We decreased unrestricted expenditure on
charitable activities by £549k (21%) to £2.1m. Restricted
expenditure increased by £800k (40%) to £2.8m, mainly
due to an increase in delivering grants and contracts.
The overall spending on charitable activities is £231k
higher compared to last year due to these reasons.

The overall cost of fundraising increased by 4%
(£20K) to £487k. Our overall fundraising return
(including grants and donations) was £8.37* for
each £1 spent (2022: £8.23 for each £1 spent).

*In 2022 in keeping with our multi-year income strategy
we also secured £2m in income for future years which
is not included in this fundraising return calculation.

We have been able to commit 90%* (2022: 90%) of
expenditure to our core work of making life better for carers.

*Charitable expenditure is 90% (2022:90%) of total
resources expended excluding other resources expended.

Cashflow

There was a cash outflow during the year largely
due to the purchase of investments.

Reserves

Carers UK holds three different kinds of reserves funds:
restricted funds, designated funds and general funds. At the
end of 2022-2023 our total reserves were £4,264,016.

Our general funds decreased by 7% to £1.349m. General funds
are funds that are easily realisable and exclude restricted and
designated funds. Carers UK reserves policy is to maintain a level
of general reserves that will enable us to maintain and support
the continuity of our programme of support to carers and
provide sufficient working capital in the event of an unexpected
loss of income or increase in expenditure. To mitigate any
income risk due to the impact of inflation, cost of living and fuel
crises the Board have agreed that we should hold the general
reserves fund between three to six months forward expenditure.
At 31 March 2023 the general reserve fund decreased to
£1.349m. This is equivalent to 4.43 months of 2023 budgeted
unrestricted expenditure of £3.656m. We are going to work
towards holding six months reserves which will give us the
confidence to meet the challenges of the years ahead as we
continue to operate with a high level of uncertainty around what
fundraising activity will be possible over the next year or two.

The designated fund includes the property fund which
reflects the balance sheet value of the property and
is shown net of the loan secured against the property

and a development fund of £1.154m ring-fenced
specifically for the development of future projects.

Our restricted reserves are funds received for undertaking
an activity specified by the donor or funder when
making the gift. This increased by 10% to £1.123m.

Investment policy

Investments are held to complement and support the
reserves policy, requiring funds to be available at short notice
to deal with a significant and sudden fall in income. The main
investment objective is to protect capital and to invest in
liquid assets. It is also intended to be a long-term investment
and as a result we are not overly concerned by the in-year
reduction. During the year the Board reviewed our investment
policy and agreed that surplus funds should continue to be
invested in charity ethical pooled funds due to the current
economic uncertainty. On 31 March 2023 the investment
was made up of: pooled funds valued at £660,169 plus £1m
was held in bank deposits. The pooled funds decreased by
5.8% (£40,424) in the year. Details can be found in Note 9b.

Going concern review

The Board and Senior Management team carry out an annual
review of the charity’s financial position and performance
as part of our budget setting process. We have assessed
projected future income, expenditure and cash flows over
the period to 31 March 2025, and analysed the strength
of the charity’s reserves, liquid assets and its ability to
withstand a material fall in income. We have considered
the stability and diversity of various income streams in
making this assessment, particularly in light of the impact
of inflation, cost of living and fuel crises. We are also
actively working to secure new income sources in 2023-24
to fund planned activities into the next couple of years.
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In summary:

* All income streams are risk assessed, and likelihood is tested
against prior year performance and amounts secured to date
for the following three financial years. Restricted income is only
included in the budget when contracts are signed or are near
certain to be renewed.

* Expenditure is reviewed annually and a regular review of the
top ten suppliers is undertaken.

* We have budgeted to achieve a small surplus in 2023-24
on unrestricted income and expenditure. This will allow us
to work towards building six months of unrestricted reserves
and enable us to continue to meet our commitments to
carers with confidence.

» We will continue to ensure that restricted expenditure is only
committed when funding is approved.

* All budgeted restricted income is fully identified.

* Budgets and forecasts are actively monitored monthly by the
senior management team. There is detailed scrutiny by the
Finance and Resources Committee and reports to the Board
of financial position every quarter.

* Cash flow and secured income analysis form a part of the
monthly management accounts which are reviewed by both
the charity’s Senior Management Team and the Finance and
Resources Committee ahead of it going to the Board.

* Our programme of work is approved by the Board at the start
of the financial year. Any new activity is subject to a detailed
review and is only undertaken if fully funded.

* Our business model can be easily scaled up or down subject
to funding being secured or renewed.

We have carefully considered the impact of the external
economic climate and we are still confident there are no
material uncertainties in the next 12 months.

We have concluded that there is a reasonable expectation that
the charity has adequate resources to continue its activities for
the foreseeable future. Therefore, we have continued to adopt
the going concern basis in preparing the financial statements.

Statement of Trustees’ responsibilities

The Trustees (who are also directors of Carers UK for
the purposes of company law) are responsible for
preparing the report of the Trustees’ and the financial
statements in accordance with applicable law and
United Kingdom Accounting Standards (United
Kingdom Generally Accepted Accounting Practice).

Company law requires the Trustees to prepare adequate
financial statements for each financial year which

give a true and fair view of the state of affairs of the
charitable company and of the incoming resources

and application of resources, including the income and
expenditure, of the charitable company for that period.

In preparing these financial statements,
the Trustees are required to:

* Select suitable accounting policies and
then apply them consistently;

* Observe the methods and principles in the Charities
Statement of Recommended Practice (SORP);

* Make judgements and estimates that
are reasonable and prudent;

« State whether applicable UK Accounting Standards
and statements of recommended practice have been
followed, subject to any material departures disclosed
and explained in the financial statements; and

* Prepare the financial statements on the going
concern basis unless it is inappropriate to presume
that the charity will continue in operation.

* The Trustees are responsible for keeping proper accounting
records that disclose with reasonable accuracy at any
time the financial position of the charitable company
and enable them to ensure that the financial statements
comply with the Companies Act 2006, the Charities and
Trustee Investment (Scotland) Act 2005 and the Charities
Accounts (Scotland) Regulations 2006 (as amended).

* They are also responsible for safeguarding the assets of the
charitable company and hence for taking reasonable steps for
the prevention and detection of fraud and other irregularities.

In so far as the Trustees are aware:

* There is no relevant audit information of which the
charitable company’s auditors are unaware; and

* The Trustees have taken all steps that they ought
to have taken to make themselves aware of any
relevant audit information and to establish that
the auditors are aware of that information.

* The Trustees are responsible for the maintenance and
integrity of the corporate and financial information
included on the charitable company’s website.
Legislation in the United Kingdom governing the
preparation and dissemination of financial statements
may differ from legislation in other jurisdictions.

Auditors

Sayer Vincent LLP were appointed as the charitable
company’s auditors during the year and have expressed
their willingness to continue in that capacity. Approved by
the Trustees on 12 July 2023 and signed on their behalf by:

Nick Baird
(Chair)

Eleanor Bradley
(Treasurer)
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Independent Auditor’s report

We have audited the financial statements of Carers UK (the
‘charitable company’) for the year ended 31 March 2023
which comprise the statement of financial activities, balance
sheet, statement of cash flows and notes to the financial
statements, including significant accounting policies. The
financial reporting framework that has been applied in their
preparation is applicable law and United Kingdom Accounting
Standards, including FRS 102 The Financial Reporting
Standard applicable in the UK and Republic of Ireland

(United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:

* Give a true and fair view of the state of the charitable
company’s affairs as at 31 March 2023 and of its incoming
resources and application of resources, including its
income and expenditure, for the year then ended

* Have been properly prepared in accordance with United
Kingdom Generally Accepted Accounting Practice

* Have been prepared in accordance with the
requirements of the Companies Act 2006, the
Charities and Trustee Investment (Scotland) Act
2005 and reqgulation 8 of the Charities Accounts
(Scotland) Regulations 2006 (as amended)

Basis for opinion

We conducted our audit in accordance with International
Standards on Auditing (UK) (ISAs (UK)) and applicable

law. Our responsibilities under those standards are further
described in the Auditor’s responsibilities for the audit

of the financial statements section of our report. We are
independent of the charitable company in accordance
with the ethical requirements that are relevant to our audit
of the financial statements in the UK, including the FRC’s
Ethical Standard and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that
the trustees’ use of the going concern basis of accounting in
the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not
identified any material uncertainties relating to events

or conditions that, individually or collectively, may cast
significant doubt on Carers UK’s ability to continue as a
going concern for a period of at least twelve months from
when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of
the trustees with respect to going concern are
described in the relevant sections of this report.

Other information

The other information comprises the information included
in the trustees’ annual report, including the strategic
report, other than the financial statements and our
auditor’s report thereon. The trustees are responsible for
the other information contained within the annual report.
Our opinion on the financial statements does not cover
the other information and, except to the extent otherwise
explicitly stated in our report, we do not express any form
of assurance conclusion thereon. Our responsibility is

to read the other information and, in doing so, consider
whether the other information is materially inconsistent
with the financial statements or our knowledge obtained
in the course of the audit, or otherwise appears to

be materially misstated. If we identify such material
inconsistencies or apparent material misstatements,

we are required to determine whether this gives rise to

a material misstatement in the financial statements
themselves. If, based on the work we have performed,
we conclude that there is a material misstatement of this
other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed
by the Companies Act 2006

In our opinion, based on the work undertaken
in the course of the audit:

* The information given in the trustees’ annual report,
including the strategic report, for the financial year
for which the financial statements are prepared is
consistent with the financial statements; and

* The trustees’ annual report, including the
strategic report, has been prepared in accordance
with applicable legal requirements

Matters on which we are required
to report by exception

In the light of the knowledge and understanding
of the charitable company and its environment
obtained in the course of the audit, we have not
identified material misstatements in the trustees’
annual report, including the strategic report.

We have nothing to report in respect of the following
matters in relation to which the Companies Act 2006 and
the Charities Accounts (Scotland) Regulations 2006 (as
amended) require us to report to you if, in our opinion:

» Adequate accounting records have not been kept,
or returns adequate for our audit have not been
received from branches not visited by us; or

* The financial statements are not in agreement
with the accounting records and returns; or

« Certain disclosures of trustees’ remuneration
specified by law are not made; or

* We have not received all the information and
explanations we require for our audit.
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Responsibilities of Trustees

As explained more fully in the statement of trustees’
responsibilities set out in the trustees’ annual report, the
trustees (who are also the directors of the charitable
company for the purposes of company law) are responsible
for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such
internal control as the trustees determine is necessary to
enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are
responsible for assessing the charitable company’s ability
to continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going
concern basis of accounting unless the trustees either
intend to liquidate the charitable company or to cease
operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the
audit of the financial statements

We have been appointed as auditor under section 44(1)
(c) of the Charities and Trustee Investment (Scotland) Act
2005 and under the Companies Act 2006 and report in
accordance with regulations made under those Acts.

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free
from material misstatement, whether due to fraud or
error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users
taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-
compliance with laws and regulations. We design procedures
in line with our responsibilities, outlined above, to detect
material misstatements in respect of irregularities, including
fraud. The extent to which our procedures are capable of
detecting irregularities, including fraud are set out below.

Capability of the audit in
detecting irregularities

In identifying and assessing risks of material
misstatement in respect of irregularities, including
fraud and non-compliance with laws and regulations,
our procedures included the following:

* We enquired of management, which included obtaining
and reviewing supporting documentation, concerning
the charity’s policies and procedures relating to:

- Identifying, evaluating, and complying with
laws and regulations and whether they were
aware of any instances of non-compliance;

- Detecting and responding to the risks of fraud
and whether they have knowledge of any
actual, suspected, or alleged fraud;

- The internal controls established to mitigate risks related
to fraud or non-compliance with laws and regulations.

* We inspected the minutes of meetings of
those charged with governance.

* We obtained an understanding of the legal and
regulatory framework that the charity operates in,
focusing on those laws and regulations that had a
material effect on the financial statements or that had
a fundamental effect on the operations of the charity
from our professional and sector experience.

* We communicated applicable laws and regulations
throughout the audit team and remained alert to any
indications of non-compliance throughout the audit.

* We reviewed any reports made to regulators.

* We reviewed the financial statement disclosures and
tested these to supporting documentation to assess
compliance with applicable laws and regulations.

* We performed analytical procedures to identify any
unusual or unexpected relationships that may indicate
risks of material misstatement due to fraud.

* In addressing the risk of fraud through management override
of controls, we tested the appropriateness of journal entries
and other adjustments, assessed whether the judgements
made in making accounting estimates are indicative of a

potential bias and tested significant transactions that are
unusual or those outside the normal course of business.

Because of the inherent limitations of an audit, there is a risk
that we will not detect all irregularities, including those leading
to a material misstatement in the financial statements or non-
compliance with regulation. This risk increases the more that
compliance with a law or regulation is removed from the events
and transactions reflected in the financial statements, as we will
be less likely to become aware of instances of non-compliance.

The risk is also greater regarding irregularities occurring
due to fraud rather than error, as fraud involves intentional
concealment, forgery, collusion, omission or misrepresentation.

A further description of our responsibilities is
available on the Financial Reporting Council’s website
at: www.frc.org.uk/auditors responsibilities. This
description forms part of our auditor’s report.

Use of our report

This report is made solely to the charitable company’s
members as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006 and section 44(1) (c)
of the Charities and Trustee Investment (Scotland) Act
2005. Our audit work has been undertaken so that we
might state to the charitable company’s members those
matters we are required to state to them in an auditor’s
report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility
to anyone other than the charitable company and the
charitable company’s members as a body, for our audit
work, for this report, or for the opinions we have formed.

Jonathan Orchard
(Senior Statutory Auditor)
Date: 7 August 2023

For and on behalf of Sayer Vincent LLP, Statutory Auditor Invicta
House, 108-114 Golden Lane, LONDON, EC1Y OTL

Sayer Vincent LLP is eligible to act as auditor in terms
of section 1212 of the Companies Act 2006
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Statement of financial activities e

Notes Unrestricted Funds Restricted Funds 2023 Unrestricted Funds Restricted Funds 2022
Income from: £ £ £ £ £ £
Donations & Legacies 2 910,285 117,930 1,028,215 1,417,457 142,564 1,560,021
Charitable Activities 3
Equality 424,227 871,704 1,295,931 393,938 713,924 1,107,862
Support 424,227 1,182,317 1,606,544 389,880 988,498 1,378,378
Recognition 309,625 687,707 997,332 207,664 660,483 868,147
Total Charitable Activities 1,158,079 2,741,728 3,899,807 991,482 2,362,905 3,354,387
Investments 10,968 - 10,968 1,901 - 1,901
Publication Sales 6,162 - 6,162 - 1,829 1,829
Misc Income 14,917 - 14,917 16,851 - 16,851
32,047 - 32,047 18,752 1,829 20,581
Total income 2,100,411 2,859,658 4,960,069 2,427,691 2,507,298 4,934,989
Expenditure on: 5
Raising funds:
Fundraising costs 487,162 - 487,162 467,120 - 467,120
Charitable Activities
Equality 439,114 904,236 1,343,350 633,146 634,244 1,267,390
Support 626,571 1,147,478 1,774,049 820,899 845,625 1,666,524
Recognition 576,563 770,163 1,346,726 757,515 541,528 1,299,043
Total Charitable Activities 1,642,248 2,821,877 4,464,125 2,211,560 2,021,397 4,232,957
Total Expenditure 2,129,410 2,821,877 4,951,287 2,678,680 2,021,397 4,700,077
Net incoming/(outgoing) resources before transfers 6 (28,999) 37,781 8,782 (250,989) 485,901 234,912
Unrealised (Losses)/Gains on Investments 9b (40,424) - (40,424) 22,516 - 22,516
Transfers between Funds (60,760) 60,760 - (106,233) 106,233 -
Net Movements in Funds for the year 13a (130,183) 98,541 (31,642) (334,706) 592,134 257,428
Reconciliation of funds
Total funds brought forward 3,271,270 1,024,388 4,295,658 3,605,976 432,254 4,038,230
Total funds carried forward 3,141,087 1,122,929 4,264,016 3,271,270 1,024,388 4,295,658

All of the above results are derived from continuing activities. There were no other recognised gains and losses other than those stated above.
Movements in funds are disclosed in Note 13 to the financial statements.
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Company number: 00864097

Balance sheet

m m m Approved by the Board of Trustees on 12 July 2023 and signed on its behalf by:
£ £

Fixed assets

Tangible fixed assets 9a 1,178,027 1,249,542
Investments 9b 1,660,169 700,593 Nick Baird CMG CVO Eleanor Bradley
Total fixed assets 2,838,196 1,950,135 (Chair) (Treasurer)
Current assets
Debtors 10 892,520 955,583 .
The notes on pages 14 to 27 form part of these financial statements.
Cash at bank and in hand 3,219,685 5,010,999
Total current assets 4,112,205 5,966,582
Current Liabilities
Creditors: amounts falling due within one year 11a (2,198,733) (3,093,728)
Net current assets 1,913,472 2,872,854
Creditors: amounts falling due after one year 11b (487,652) (527,331)

Net Assets less current liabilities less

Creditors falling due after one year 1,425,820 2,345,523
Total Net Assets 4,264,016 4,295,658
Funds 13

Restricted 1,122,929 1,024,388
Designated Funds 1,792,297 1,816,175
General 1,348,790 1,455,095
Total funds 4,264,016 4,295,658

All of the above results are derived from continuing activities. There were no other recognised gains and losses other than those stated above.
Movements in funds are disclosed in Note 13 to the financial statements.
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for the year ended 31 March 2023
Cash Flow

Reconciliation of operating surplus to net cash outflow £ £
from operating activities

Net incoming/(outgoings) resources before revaluations (31,642) 257,428
Investment income (10,968) (1,901)
Depreciation charges 71,515 71,515
Unrealised (gains)/loss on investment 40,424 (22,516)
(Increase)/Decrease in debtors 63,063 (333,847)
Increase/(Decrease) in creditors (891,149) 1,365,043
Net cash (outflow) from operating activities (758,757) 1,335,722

Cash Flows from investing activities
Investment income 10,968 1,901

Cash Flows from Capital Expenditure
Purchase of Investments (1,000,000) (200,000)
(1,000,000) (200,000)

Cash Flows from financing activities

Repayments of borrowings (43,525) (48,547)

(43,525) (48,547)
Change in cash and cash equivalents in the year (1,791,314) 1,089,076
Cash and cash equivalents brought forward 5,010,999 3,921,923
Cash and liquid resources as at 31 March 3,219,685 5,010,999

All of the above results are derived from continuing activities. There were no other recognised gains and losses other than those stated above.
Movements in funds are disclosed in Note 13 to the financial statements.
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Notes to the financial statements

@ Accounting policies

a) Statutory Information

Carers UK Limited is a charitable company limited by guarantee
and is incorporated in the United Kingdom. The registered
office address is 20 Great Dover Street London SE1 4LX.

b) Basis of preparation

The financial statements have been prepared in accordance
with Accounting and Reporting by Charities: Statement of
Recommended Practice applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102 ) -
(Charities SORP FRS 102), the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS102) and the
Companies Act 2006.

Assets and liabilities are initially recognised at historical cost
or transaction value unless otherwise stated in the relevant
accounting policy or note.

The charitable company owns the whole of the issued
ordinary share capital of Carers UK Trading limited, a company
registered in England. The subsidiary remained dormant
throughout the financial year. The financial statements

are therefore not consolidated.

c) Reporting period

The financial statements cover the year to 31 March 2023.

d) Public benefit entity

The charitable company meets the definition of a public
benefit entity under FRS 102.

e) Going concern

The trustees consider that there are no material uncertainties
about the charitable company's ability to continue as a going
concern. Key judgements that the charitable company has
made which have a significant effect on the accounts include
estimating the liability from multi-year grant commitments.
The trustees do not consider that there are any sources

of estimation uncertainty at the reporting date that have
a significant risk of causing a material adjustment to the
carrying amounts of assets and liabilities within the next
reporting period.

Due to the current challenging external environment the
trustees have exercised even more caution with regard to the
charity and consideration is given to the effects of outside
elements on the charitable company's core activities. The
close relationships which the company has with it's funders
has enabled the trustees to place reliance on the future
funding requirements continuing to be met and therefore
consider that the charitable company can continue as a
going concern.

f) Recognition of income

Income is recognised when the charity has entitlement to the
funds, any performance conditions attached to the income
have been met, it is probable that the income will be received
and that the amount can be measured reliably.

Income from government and other grants, whether ‘capital’
grants or ‘revenue’ grants, is recognised when the charity
has entitlement to the funds, any performance conditions
attached to the grants have been met, it is probable that the
income will be received and the amount can be measured
reliably and is not deferred. Income received in advance for
the provision of specified service is deferred until the criteria
for income recognition are met.

Corporate subscriptions are received for the Employers for
Carers scheme. The subscriptions provide employers access
to resources throughout the subscription period, which

is usually one year. Our accounting policy is to recognise
the subscription income as the benefits are provided.

The estimate for accounting purposes is to recognise the
subscription income at the point of initial subscription or
renewal, as this is when most of the services are provided.

The charity receives a number of legacies and maintains a
pipeline of notifications. The charity uses a portfolio approach
to estimate the monetary value of the income that may be
received from legacies to which entitlement is established

and probate is granted. Receipt of a legacy is only considered
probable when the amount can be measured reliably. Where
legacies have been notified to the charity, or the charity is
aware of the granting of probate, and the criteria for income
recognition have not been met, then the legacy is treated as
a contingent asset and disclosed if material.

g) Donations of gifts, services and facilities

Donated professional services and donated facilities are
recognised as income when the charity has control over the
item or received the service, any conditions associated with
the donation have been met, the receipt of economic benefit
from the use by the charity of the item is probable and that
economic benefit can be measured reliably. In accordance
with the Charities SORP (FRS 102), volunteer time is not
recognised so refer to the trustees’ annual report for more
information about their contribution.

On receipt, donated gifts, professional services and donated
facilities are recognised on the basis of the value of the gift

to the charity which is the amount the charity would have
been willing to pay to obtain services or facilities of equivalent
economic benefit on the open market; a corresponding
amount is then recognised in expenditure in the period

of receipt.

h) Interest receivable

Interest on funds held on deposit is included when receivable
and the amount can be measured reliably by the charity; this
is normally upon notification of the interest paid or payable by
the bank.

i) Fund accounting

Unrestricted funds are available to spend on activities that
further any of the purposes of charity. Designated funds are
unrestricted funds of the charity which the trustees have
decided at their discretion to set aside to use for a specific
purpose. Restricted funds are donations which the donor
has specified are to be solely used for particular areas of the
charity’s work or for specific projects being undertaken by
the charity.
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j) Recognition of expenditure

Expenditure is recognised once there is a legal or
constructive obligation to make a payment to a third
party, it is probable that settlement will be required and
the amount of the obligation can be measured reliably.
Expenditure is classified under the following activity
headings:

* Costs of raising funds comprise of trading costs and the
costs incurred by the charitable company in inducing third
parties to make voluntary contributions to it, as well as the
cost of any activities with a fundraising purpose.

* Expenditure on charitable activities includes the costs
of delivering services, exhibitions and other educational
activities undertaken to further the purposes of the charity
and their associated support costs.

* Other expenditure represents those items not falling into
any other heading.

Irrecoverable VAT is charged as a cost against the activity for
which the expenditure was incurred.

k) Allocation of support costs

Support costs are those functions that assist the work
of the charity but do not directly undertake charitable
activities. Support costs include office costs, finance,
personnel, payroll and governance costs which support
the Trusts programmes and activities. These costs

have been allocated between cost of raising funds and
expenditure on charitable activities. The bases on which
support costs have been allocated are set out in note 5.

l) Tangible fixed assets

Items of equipment are capitalised where the purchase
price exceeds £10,000. Depreciation is provided at
rates calculated to write down the cost of each asset
to its estimated residual value over its expected useful
life. The depreciation rates in use are as follows:

2% and 5%
20%
20%

Leasehold property
Fixtures and fittings
Computer equipment

m) Debtors

Trade and other debtors are recognised at the settlement
amount due after any trade discount offered. Prepayments
are valued at the amount prepaid net of any trade discounts
due.

n) Cash at bank and in hand

Cash at bank and cash in hand includes cash and short term
highly liquid investments with a short maturity of three
months or less from the date of acquisition or opening of the
deposit or similar account.

o) Creditors and provisions

Creditors and provisions are recognised where the charity
has a present obligation resulting from a past event that will
probably result in the transfer of funds to a third party and
the amount due to settle the obligation can be measured

or estimated reliably. Creditors and provisions are normally
recognised at their settlement amount after allowing for any
trade discounts due.

p) Financial instruments

The charity only has financial assets and financial liabilities
of a kind that qualify as basic financial instruments. Basic
financial instruments are initially recognised at transaction
value and subsequently measured at their settlement value
with the exception of bank loans which are subsequently
measured at amortised cost using the effective interest
method.

q) Listed Investments

Investments are a form of basic financial instrument

and are initially recognised at their transaction value and
subsequently measured at their fair value as at the balance
sheet date using the closing quoted market price. Any
change in fair value will be recognised in the statement of
financial activities.

q) Pensions

The charity contributes to a stakeholder pension scheme on
behalf of its staff, and the cost is recognised as incurred. This
is a defined contribution scheme.

r) Taxation status

As a charity Carers UK Limited is exempt from taxation of
income and gains falling within Section 505 of the Taxes Act
1988 or Section 256 of the Taxation of Chargeable Gains
Act 1992 to the extent these are applied charitably. No tax
charge has arisen in the year.
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® Voluntary Income

Unrestricted Funds Restricted Funds 2023 Unrestricted Funds Restricted Funds 2022

£ £ £ £ £ £

Donations and Gifts inc. Membership 90,827 911 91,738 101,269 1,200 102,469
Funding for DH Strategic Partners Programme (a) - 97,000 97,000 - 96,999 96,999
Legacies 358,224 - 358,224 114,743 41,292 156,035
Corporates 306,146 20,000 326146 556,298 1,480 557,778
Trusts 3,480 - 3,480 396,704 - 396,704
Fundraising Events 63,582 19 63,601 90,536 1,593 92,129
Tax reclaims 7,933 - 7,933 41,047 - 41,047
Payroll Giving 80,093 - 80,093 116,860 - 116,860
910,285 117,930 1,028,215 1,417,457 142,564 1,560,021

(a) Relates to a grant receivable from Department of Health (DH) as part of the Strategic Partners Programme shared between Carers Trust and Carers UK.

€ Income resources from charitable activities

Incoming resources from charitable

Subscriptions &

activities (current year) Grants & Trust - See Note 4 Training & Conferences Consultancy
£ £ £ 3 £
Equality 962,705 19,395 313,831 1,295,931 1,107,862
Support 1,262,822 21,697 322,025 1,606,544 1,378,378
Recognition 825,909 10,648 160,774 997,331 868,147
3,051,436 51,740 796,630 3,899,806 3,354,387

Incoming resources from charitable Grants & Trust — See Note &

Training & Conferences

Subscriptions &

activities (prior year) Consultancy m
£ £ £ £ £

Equality 686,390 21,980 398,992 1,107,862 846,682
Support 954,880 24,664 398,834 1,378,378 939,223
Recognition 643,670 13,311 211,166 868,147 616,929
2,285,440 59,955 1,008,992 3,354,387 2,402,834
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O Grants and Donations Receivable

The Grants and Donations listed below were expended in accordance with the terms specified in each individual grant.

£ £
Sport England 249,224 -
Pears Foundation 75,000 50,000
Marie-Louise von Motesiczky Charitable Trust - 100,000
Tribe 201,365 144,301
Virgin Media 02 620,000 500,470
John Ellerman Foundation 33,000 33,000
Barclays - 273,310
Garfield Weston Foundation 75,000 25,000
The Covid 19 Support Fund 415,547 -
Masonic Charitable Foundation _ 48,204
Hollyhock Charitable Foundation 50,000 -
Scottish Government 288,244 282,916
The Robertson Trust 18,000 18,000
Other Scotland Trusts< £15000 20,000 -
Welsh Government Sustainable Social Services Grant 294,465 308,400
Other Wales grants< £15000 14,300 -
Carers Trust Wales 132,776 96,897
DHSSPS (N.I): Core Grant 31,604 31,607
Community Foundation for N Ireland 66,951 -
Other N Ireland grants<m£15,000 8,800 -
Anonymous Funders 275,000 -
Other Nationwide grants< £25,000 182,160 373,335

TOTAL GRANTS RECEIVED FOR CHARITABLE ACTIVITIES 3,051,436 2,285,440
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O Total resources expended

e de;?zz:::::;ﬁﬁ Cost of Fundrucizisr;g Equality Support Recognition Governance Costs Support Costs

£ £ £ £ £ £ £ £
Staff Costs (Note 7) 281,136 834,080 1,144,606 802,389 - 182,526 3,244,737 3,072,240
Fundraising costs 206,026 - - - - - 206,026 217,018
Finance - - - - - 139,805 139,805 156,199
Information Technology - - - - - 119,721 119,721 109,076
General Administration - - - - - 161,896 161,896 163,025
AGM and Trustees travel - - - - 24,024 - 24,024 23,090
Audit Fees - - - - 11,500 - 11,500 11,500
Depreciation - 21,455 21,455 28,605 - - 71,515 71,515
Direct costs - 298,665 419,911 253,487 - - 972,063 876,414
Total 487,162 1,154,200 1,585,972 1,084,481 35,524 603,948 4,951,287 4,700,077
Support Costs -
ollocotgd by staff time - 181,905 176,380 245,663 - (603,948) - -
apportionment
Governance Costs - 10,654 14,621 10,249 (35,524) - - -
Total resources 487,162 1,346,759 1,776,973 1,340,393 - - 4,951,287 4,700,077

expended




Rgcarersm(

expen;’::iu(lpr:?;:;recuerj et Equality Recognition Governance Costs Support Costs

£ £ £ £ £ £ £ £
Staff Costs (Note 7) 250,102 815,155 1,031,489 770,601 - 204,893 3,072,240 2,732,538
Fundraising costs 217,018 - - - - - 217,018 90,775
Finance - - - - - 156,199 156,199 191,796
Information Technology - - - - - 109,076 109,076 95,753
General Administration - - - - - 163,025 163,025 134,815
AGM and Trustees travel - - - - 23,090 - 23,090 22,826
Audit Fees - - - - 11,500 - 11,500 11,500
Depreciation - 21,455 21,455 28,605 - - 71,515 71,766
Direct costs - 229,366 414,581 232,467 - - 876,414 684,478
Total 467,120 1,065,976 1,467,525 1,031,673 34,590 633,193 4,700,077 4,036,247
Support Costs -
ollocatgd by staff time - 190,650 185,340 257,203 - (633,193) - -
apportionment
Governance Costs - 10,764 13,659 10,167 (34,590) - - -
Z‘)’(;‘:‘nr:esg“"es 467,120 1,267,391 1,666,524 1,299,043 - - 4,700,077 4,036,247

Grants Awarded 2023 m

£ £
Department of Health (DH): Strategic Partners Programme 60,625 56,375
Total 60,625 56,375

O Net Incoming resources for the year:
) T

This is stated after charging/(crediting): £ £
Depreciation 71,515 71,515
Trustees' reimbursed expenses: Travel,

- 993 -
subsistence and care expenses
Auditors’ remuneration 11,500 11,500

Number of Trustees whose expenses were reimbursed 3 -
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@ Staff costs and numbers

£ £
Salaries and Allowances 2,781,290 2,620,192
Social Security Costs 297,986 262,565
Pension Costs 162,413 156,228
Redundancy costs 3,048 33,255
3,244,737 3,072,240
Total emoluments paid to staff were: 2,946,751 2,809,675
The average weekly number of employees (based m
on head count) during the year was as follows:
No. No.
Charitable 59 59
Support 7 8
Fundraising 7 7
73 74
Number of employees' earning over £60,000 m m
£90,001 - £100,000 1 1
£70,001 - £80,000 4 2
£60,001 - £70,000 3 3

The total employee benefits including pension contributions and employer's national insurance of the key management
personnel were £697,298 (2022: £658,837).

The charity trustees were not paid or received any other benefits from employment with the charity in the year (2022: £nil).

No charity trustee received payment for professional or other services supplied to the charity (2022: £nil).

©® Taxation

The charity is exempt from corporation tax as all its income is charitable and is applied for charitable purposes.
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© o) Tangible fixed assets b) Investments

Long Leasehold Building Leasehold Improvements Office/Gen Equipment Total
Cost £ £ £ £ £ £
At 1 April 2022 1,361,012 803,651 36,295 2,200,958 Market value at the start of the year 700,593 478,077
Additions _ _ _ _ Additions at historic cost 1,000,000 200,000
At 31 March 2023 1,361,012 803,651 36,295 2,200,958 Disposal proceeds - -

Unrealised (loss)/gains (40,424) 22,516

Accumulated depreciation
At 1 April 2022 374,331 551,387 25,698 951,416 Market value at the end of the year 1,660,169 700,593
Charge for year 27,220 40,182 4113 71,515 Historical cost at the year end 1,600,000 600,000
At 31 March 2023 401,551 591,569 29,811 1,022,931

All of the investment is held in UK Unit Trust Management units or cash.
Net book value

At 31 March 2023 959,461 212,082 6,484 1,178,027

At 31 March 2022 986,681 252,264 10,597 1,249,542

& Debtors
T )

£ £
Trade debtors 550,020 845,280
Prepayments 5,000 5,000
Accrued income 337,500 105,303

892,520 955,583
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@ Creditors
[ 2o
f

£ £ £
Trade creditors incl other creditors 112,088 120,800 Balance at the beginning of the year 2,665,111 1,417,788
Bank loans 46,054 49,900 Amount released to income in the year (1,107,547) (554,677)
Other Taxes & Social Security 195,384 174,800 Amount deferred in the year 201,047 1,802,000
Accruals and deferred income 1,845,207 2,748,228 Balance at the end of the year 1,758,611 2,665,111
2,198,733 3,093,728

Deferred income comprises of grant income received for future projects, multi year subscription income and sponsorship
for Carers Week, which occurs after the year end.

Amounts falling due after one year 2023 m

£ £

Loan payable due after one year and less than five years 275,952 271,134
Loan payable due after five years 211,700 256,197
487,652 527,331

Bank loan totalling £533,706 (2022: £577,230) is secured by fixed charge over part of the charity's property and is also
secured by a floating charge over the charity's assets. The loan commenced in March 2017 and the term of loan is 15
years at a minimum rate of 2.75% per annum.

No discounting has been applied to the present value of the loan as the effect of this would be immaterial.

@® Analysis of net assets between funds

Analysis of net assets

Analysis of net assets

between funds: current year Restricted funds Designated funds General funds Total funds between funds: prior year Restricted funds Designated funds General funds Total funds
£ £ £ £ £ £ £ £

Tangible fixed assets - 1,171,543 6,484 1,178,027  Tangible fixed assets - 1,238,945 10,597 1,249,542
Investments - - 1,660,169 1,660,169  Investments - - 700,593 700,593
Net current assets 1,122,929 1,108,406 (317,863) 1,913,472  Net current assets 1,024,388 1,104,561 743,905 2,872,854
Long term liabilities - (487,652) - (487,652)  Long term liabilities - (527,331) - (527,331)

Net assets at the end of the year 1,122,929 1,792,297 1,348,790 4,264,016 Net assets at the end of the year 1,024,388 1,816,175 1,455,095 4,295,658
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® Movements in funds

Movements in funds: current year As at 1 April 2022 Incoming Resources Resources expended Transfers between Funds As at 31 March 2023

Restricted funds:

Information & Advice 11,000 - 11,000 - -
DHSC Health & Wellbeing Alliance - 97,000 97,000 - -

The Covid 19 Support Fund 250,997 415,547 404,250 - 262,294

Sport England (9,917) 249,224 239,307 -

Primary Care Navigator 10,345 - 10,345 - -
Marie-Louise von Motesiczky Charitable Trust 44,334 - 44,334 - -

CRM Funding - 275,000 112,220 - 162,780
Barclays 271,430 - 271,430 -

Tribe - 201,365 246,228 - (44,863)

Virgin Media 02 344,894 620,000 311,708 - 653,186
Nation Offices:

Northern Ireland - 128,801 141,616 12,815

Scotland - 357,625 405,570 47,945 -

Wales 77,532 515,096 503,096 - 89,532
Legacy Funds:

West Sussex Carers Fund 23,773 - 23,773 -

Total Restricted funds 1,024,388 2,859,658 2,821,877 60,760 1,122,929
Unrestricted funds As at 1 April 2022 Incoming Resources Resources expended Transfers between Funds As at 31 March 2023

£ £ £ £ £

Designated Funds

Future projects funding 1,154,460 - - - 1,154,460
Loan liability (577,230) - - 43,524 (533,706)
Office fund 1,238,945 - 67,402 - 1,171,543
Total Designated Funds 1,816,175 - 67,402 43,524 1,792,297
General Funds 1,455,095 2,059,987 2,062,008 (104,284) 1,348,790
Total General Funds 1,455,095 2,059,987 2,062,008 (104,284) 1,348,790
Total Unrestricted Funds 3,271,270 2,059,987 2,129,410 (60,760) 3,141,087

Total Funds 4,295,658 4,919,645 4,951,287 - 4,264,016
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Movements in funds: prior year

Restricted funds:

Information & Advice

DHSC Health & Wellbeing Alliance
The Covid 19 Support Fund

Sport England

Primary Care Navigator
Memberships & Volunteering
Marie-Louise von Motesiczky Charitable Trust
Barclays

Tribe

Virgin Media 02

Nation Offices:
Northern Ireland
Scotland

Wales

Legacy Funds:

West Sussex Carers Fund

Total Restricted funds

Incoming Resources

Resources expended

Transfers between Funds

As at 31 March 2022

- 33,000 22,000 - 11,000

- 96,999 96,999 - -

- 453,727 202,730 - 250,997

- - 9,917 - (9,917)
10,345 - - - 10,345
82,540 - 82,540 - -
- 100,000 55,666 - 44,334
128,813 273,310 130,693 - 271,430
- 144,300 203,380 59,080 -

6,943 500,470 162,519 - 344,894

- 93,527 122,472 28,945 -

3,173 346,240 367,621 18,208 -
176,667 465,725 564,860 - 77,532
23,773 - - - 23,773
432,254 2,507,298 2,021,397 106,233 1,024,388
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Unrestricted funds

Designated Funds
Future projects funding
Loan repayment fund
Office fund

Total Designated Funds

General funds

General Funds

Total Unrestricted Funds

Total Funds

Incoming Resources

Resources expended Transfers between Funds

As at 31 March 2022

£ £ £ £ £

- - - 1,154,460 1,154,460

625,778 - - (1,203,008) (577,230)
1,306,348 - 67,403 - 1,238,945
1,932,126 - 67,403 (48,548) 1,816,175
1,673,850 2,450,207 2,611,277 (57,685) 1,455,095
1,673,850 2,450,207 2,611,277 (57,685) 1,455,095
3,605,976 2,450,207 2,678,680 (106,233) 3,271,270
4,038,230 4,957,505 4,700,077 - 4,295,658
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Description of funds

(a) Designated Funds

Office Fund

This represents the net book value of the leasehold and improvements to the building at 20 Great Dover Street, London, SE1 4LX

Loan liability

This represents the loan amount secured against the building

Future projects funding

This represents the amount designated by the trustees to fund future projects and provide contingency for increasing costs.

Transfers within designated funds relate to the annual repayment of the loan liability, and the trustees' formation of the future projects designated fund.

(b) Restricted Funds

Information and Technology

Funding to assist in the development of software and databases to support carers and develop stronger links.

Information and Advice

Funding to support the adviceline team donated by Garfield Weston and Barclays Bank.

Carers Strategy

Support from the Department of Health Carers Strategy Fund for Carers UK and Carers Trust.

Communications, Campaigns, Media & Public Affairs

Funding to support the advice and advocacy work undertaken by Carers UK Limited to promote carers rights.

Barclays

Funding to assist in the development of programmes designed to assist commercial organisations in helping carers within their workforces.

Tribe

Funding to support the Healthy Ageing Trailblazers project.

Primary Care Navigator project

Contract to improve identification and support of carers within the primary care system within the boroughs of Westminster, Kensington & Chelsea and Hammersmith & Fulham

Memberships & Volunteers

To enter into a mutually beneficial strategic partnership to improve the lives of Carers across the UK.

CRM Funding

Funding to help the development of Carers UK new CRM system.

Sport England

Funding to support a project to enable carers to access the benefits of physical activities. This is awarded in arrears which can lead to a negative fund position at a given point in time.

Marie-Louise von Motesiczky Charitable Trust

To establish a new volunteer listening support service for carers.

Covid 19 Support Fund

Funding to help Carers UK continue to deliver it's programmes of help and support to Carers during the pandemic.

Virgin Media 02

Funding to help develop and expand Carers UK support and advice systems to all parts of the UK.

Nation Offices: This relates to funds held in respect of offices based in Northern Ireland, Wales and Scotland.
Wales Funding from the Welsh Government and others in support of our work in Wales
Scotland Funding from the Scottish Government and others in support of our work in Scotland

Northern Ireland

Funding from the Northern Irish Assembly, Health Boards and Trusts in support of our work in Northern Ireland

Branches:

West Sussex Carers Fund

A legacy left for the benefit of carers in West Sussex
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@ Related Party Transactions

There are no related party transactions to disclose for 2023 (2022: none).

There are no donations from related parties which are outside the normal course of business and no restricted donations from related parties.
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Report of the Trustees

The Trustees present their report and audited financial statements for the year
ended 31 March 2023. The financial statements comply with current statutory
requirements, our Memorandum and Articles of Association and the Statement
of Recommended Practice — Accounting and Reporting by Charities: SORP
applicable to charities preparing their accounts in accordance with FRS 102.

Legal and administrative information

Our aims

The Memorandum of Association sets
out our aims for public benefit:

They are:

* To alleviate the conditions of life amongst people who are
caring or who have cared for older, ill, disabled, or otherwise
infirm persons (hereinafter called “carers”) and who are in,
or risk finding themselves in, necessitous circumstances,
and of dependants of carers being dependants who are
themselves in necessitous circumstances, and for that
purpose to promote the material welfare of such carers.

* To relieve and alleviate, and to advance, promote,
encourage and assist in the relief or alleviation
of all kinds of mental and physical infirmity,
sickness, disablement or illness including mental
illness attributable to caring, amongst carers and
those persons for whom they are caring.

* To advance education concerning caring
amongst carers and the public.

* To promote such other exclusively charitable purposes
as the Trustees in their absolute discretion from
time to time determine for the benefit of carers
and their families and dependants to the extent
permitted by each of the laws of England and Wales,
Scotland and Northern Ireland as applicable.

Public benefit and how our
activities deliver it

We have a duty to have due regard to the Charity
Commission’s public benefit guidance, under Section 17

of the Charities Act 2011. We are confident that we meet
those public benefit requirements having taken Charity
Commission guidance into consideration. Our vision is a
society that recognises, values and supports carers. We
believe we meet the public benefit requirements through
the range of activities we undertake, including through our
free confidential National helpline, our email advice service
and our listening support services for carers. We also provide
advice to employers and professionals who are committed
to supporting carers and we work in partnership with other
organisations that come into contact with carers to ensure
that they support carers in the best possible way. We host
a forum and run on-line meet-ups, providing carers with
peer support, knowledge and resilience to keep themselves
informed, healthy and well. And we campaign to make life
better for carers across the UK.

For the year
ended 31
March 2023

Structure, Governance and Management

The Trustees, supported by their committees, approve
the overall strategy. The operational management

of the charity is delegated to the Chief Executive,
supported by a Senior Management Team, who make
regular reports on progress against the agreed Business
Plan to the quarterly meetings of the Board.

Matters reserved specifically for Board decision include the
following: strategy; annual budgets; financial reporting and
controls; structure and controls; board membership and other
appointments; remuneration policy; corporate governance;
key organisational policies; major financial transactions;
procedures for Board decisions between Board meetings.

There are four sub-committees and three
Nation Committees of the Board.
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Finance and Resources Committee

The Committee is responsible for reviewing the annual
budget and for monitoring the performance of the
organisation against its annual budget and business plan.
The Committee is also responsible for monitoring and
reviewing policies and processes in place for the identification
and management of risk, the scope and effectiveness of the
external audit and the appointment of an external auditor.

Governance, Constitution and
Membership Committee

The Committee is responsible for reviewing the Articles of
Association, developing governance policies, overseeing
the arrangements for the Annual General Meeting and
having strategic oversight of Carers UK membership.

Nominations Committee

The Committee is responsible for identifying and
nominating candidates for appointment to the Board and
its sub-committees. It is tasked with ensuring that there is
always a majority of carer members. It is also responsible
for supporting Board learning and development.

Remuneration Committee

The Committee sets and annually reviews the Chief
Executive’s remuneration. It is also responsible for approving
Senior Management Team salaries. The Committee is chaired
by the Treasurer, and its membership is the Honorary Officers
of Carers UK. This is the Treasurer, Chairman and Vice Chair.

Nations Committees

The Scotland, Northern Ireland and Wales Committees
each contribute to the dimensions of the Carers

UK strategy and corporate plan in the Nations,

the work of the Nations and the preparation and
implementation of the Nations work plan.

Board of Trustees

In line with Carers UK’s aims in terms of public benefit, the

charity is governed by a Board, the majority of whom are carers.

The number of Board members may not be less than 11 nor
more than 21. Board members are appointed for a term of
four years and must stand down for a minimum of a year
after two consecutive terms of office. The appointment
must be approved by the members at the next Annual
General Meeting which shall confirm the appointment.

On joining, Board members undergo an induction
programme with training being provided during the year
where necessary. They receive the constitution, the current
five-year strategy and information about the organisation
and its activities. There is an annual Board strategy day.
Induction also includes meeting key staff within the charity.

Staff

During the year, the Senior Management Team comprised
the Chief Executive, the Director of Business Development
and Innovation, the Director of Carer Support, the Director
of Finance and Resources, the Director of Fundraising and
Communications, the Director of Policy and Public Affairs, the
Director of Scotland and Northern Ireland and the Director
of Wales. The Senior Management team is responsible for
the day to day running of the organisation in line with the
agreed strategy, and makes recommmendations to the Board.

Remuneration Policy

Carers UK is committed to a remuneration strategy that
enables the charity to attract and retain appropriately
skilled, experienced and qualified staff who can help
realise our vision of a society that respects, values and
supports carers. Remuneration comprises salary, pension
contributions and other benefits and is periodically, but
as a minimum of every three years, benchmarked against
those for people in comparable roles and organisations.

Responsible Fundraising

At Carers UK our members, supporters and volunteers
matter to us a great deal. They are a vital part of what
we do and we could not do our work without them.

We have always aspired to the very highest standards
and continually work to review and strengthen our
procedures to ensure these standards are always met.

We are registered with the Fundraising Regulator and we take
seriously our commitment to uphold their code of conduct
within our fundraising to meet best practice within the sector.

We received one complaint in total from members,
supporters or volunteers as a result of our fundraising
activity in the year. We have not worked with professional
fundraisers or commercial participators in the year. Should
we receive any complaints we take them extremely
seriously. This helps us to remain accountable to our
members, supporters and volunteers and ultimately
improve how we work because of the feedback we receive.

Maintaining data security and privacy is an absolute
priority for us, not just to meet our legal obligations but to
build trust with those who support our carers movement.
We undertake organisational training to ensure that

staff meet our expectations of best practice for data
protection. Carers UK will not swap or sell data with other
organisations. We respect the wishes of any member,
supporter or volunteer who no longer wishes to hear
from us or who prefers to receive contact through certain
channels, or not receive contact from Carers UK at all.

During the year, we did not have any third parties
fundraising directly with the public on our behalf.

Carers UK has policies in place explicitly for the protection
of vulnerable people. Donations from individuals are

an important source of income for Carers UK. We will
never take the generosity of our donors for granted.

Protecting the public

Since 2010, Carers UK has had a policy in place explicitly
for the safequarding of children and adults at risk. All
staff are trained in its meaning and application. The
policy has been circulated to all staff who have signed an
acknowledgement that they have read and understood
it and know how to escalate a safeguarding issue.



Rgcarersm(

Governance Review

As we continue to grow it is important that the
governance structures continue to be fit for purpose

for the next stages. We continuously review our
governance and operations to best prepare for the future.

Financial Risk Management

Carers UK, like others in the sector, had a challenging year
in 2022-23 achieving a small operating surplus of £8,782.

To maintain financial sustainability and deliver sufficient
income to meet ongoing financial commitments

and deliver our strategic goals we have robust

internal financial controls and policies in place.

Our strategy is to invest, grow and diversify
our multi-year income streams.

The Finance and Resources Committee regularly review
our financial performance and risks. This is monitored
through the use of key financial and performance
indicators which are reported at each meeting. A
phased budget and quarterly re-forecasting enables
the senior management team and managers to link
financial performance with resources and activity.

Plans for the future

2025 will be Carers UK’s 60th year. To make sure of

our continued success we will build on the learnings

of this year and from the last five decades. We will
maximise all opportunities that this presents to us;
embracing new ways of working by continuing to evolve
our support for carers and to invest in and grow newly
identified income streams so that we can make a greater
difference than ever before to the lives of carers..

Principal Risks and Uncertainties

The Finance and Resources Committee has delegated
authority from the Board to ensure that a review of the
major risks to which the charity is exposed is conducted
and that systems have been established to mitigate
those risks. The Board receives a summary report
quarterly and detailed report at least once a year.

Carers UK has a comprehensive risk management process in
place to identify and address the major financial, operational,
governance, reputational and regulatory risks which might
impact on its ability to meet its objectives. Carers UK has an
organisational risk register which records the major risks,

the controls in place to mitigate those risks and actions
required, if appropriate. The Senior Management team
reviews and updates the register on a quarterly basis.

Internal risks are minimised by the implementation of
procedures for authorisation of all transactions and
programmes and to ensure quality of delivery for all
operational aspects of the services provided. A Finance
Procedures Manual has been adopted as part of the charity’s
policies and procedures to ensure that financial control
procedures are applied uniformly across the charity.

Carers UK has identified the following key strategic risks:

* The charity’s dependence on voluntary income and in
particular significant major gifts to fund running costs.
To mitigate this risk we have developed a long term
income generation strategy to invest in, grow and
diversify our income streams to ensure sustainability.
We have created a single income generation Directorate
bringing Fundraising and Earned Income together. We
have also invested in new income generating posts
which would be cost neutral in the budget year.

Effective compliance with the Data Protection and
Responsible Fundraising regulations and practices
including the GDPR regulations. We will continue to
review all our policies and procedures and CRM systems,
the training of our staff and we will put in place a
system to ensure we have taken the necessary steps to
ensure compliance. Access to personal data is limited
to those who require such access for work purposes.

The information security risk associated with a cyber-attack.
In the year we have continued to make improvements

to the general stability and security of our IT systems

to ensure secure access. Our cyber security will be

reviewed annually, and action will be taken based on
recommendations that arise from the review. Data

breach identification and reporting procedure exists

which enables the Data Protection Officer to report
appropriate breaches to the ICO within 72 hours.

* The challenge to recruit and retain high caliber staff is
mirrored across all sectors. We have continued to review
our recruitment and induction processes to ensure
that it continues to remain effective and consistent
across the organisation. We have benchmarked our
compensation and benefits package. We have reviewed
our staff support and review framework. We undertake
regular staff surveys and feedback. We continue to
review our policies, procedures and guidance.

COVID-19 continues to have an impact
on our assessment of risks.

Financial and scenario planning is in place to respond to
any changes to Government guidance and income forecast.

These risks are subject to ongoing monitoring by the
Senior Management team. Carers UK also has a strategic
business plan with aims, objectives and key performance
indicators that are monitored monthly by the Senior
Management team and also by the Board to ensure the
effective delivery of the plan and the management of risk.
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For the purposes of the Companies Act 2006, members
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Financial review 2022-2023

We are pleased to report that despite the challenges faced 2023 was a successful year in terms of progress made in the
second year of our Vision 2025 plan. For the year ending March 2023 Carers UK achieved a total income of £4.96m against
total expenditure of £4.95m giving a small operating surplus of £8.8k (£32k deficit after unrealised losses on investments).

INCOME

Total income for the year increased by £25k. Restricted
income increased by £352k to £2.86m. Unrestricted
income decreased from £327k in 2023 to £2.1m.

Donations and legacies were £1.028m in the year a
decrease of £532k from 2022. Within this legacies
increased by £202k to £358k; corporates decreased by
£232k to £326k; and trusts decreased by £393k to £3.5k.

Incoming resources from charitable activities, received
primarily from grants, statutory funding, consultancy
and subscriptions, increased by £545k (16%) to
£3.9m. This was due to a £766k (34%) increase in
income from grants and trusts in the year.

EXPENDITURE

Overall, our total resources expended for the year were

£4.9m, £251k higher compared to last year (2022: £4.7m).

During the year we spent a total of £4.5m on charitable
activities. We decreased unrestricted expenditure on
charitable activities by £549k (21%) to £2.1m. Restricted
expenditure increased by £800k (40%) to £2.8m, mainly
due to an increase in delivering grants and contracts.
The overall spending on charitable activities is £231k
higher compared to last year due to these reasons.

The overall cost of fundraising increased by 4%
(£20K) to £487k. Our overall fundraising return
(including grants and donations) was £8.37* for
each £1 spent (2022: £8.23 for each £1 spent).

*In 2022 in keeping with our multi-year income strategy
we also secured £2m in income for future years which
is not included in this fundraising return calculation.

We have been able to commit 90%* (2022: 90%) of
expenditure to our core work of making life better for carers.

*Charitable expenditure is 90% (2022:90%) of total
resources expended excluding other resources expended.

Cashflow

There was a cash outflow during the year largely
due to the purchase of investments.

Reserves

Carers UK holds three different kinds of reserves funds:
restricted funds, designated funds and general funds. At the
end of 2022-2023 our total reserves were £4,264,016.

Our general funds decreased by 7% to £1.349m. General funds
are funds that are easily realisable and exclude restricted and
designated funds. Carers UK reserves policy is to maintain a level
of general reserves that will enable us to maintain and support
the continuity of our programme of support to carers and
provide sufficient working capital in the event of an unexpected
loss of income or increase in expenditure. To mitigate any
income risk due to the impact of inflation, cost of living and fuel
crises the Board have agreed that we should hold the general
reserves fund between three to six months forward expenditure.
At 31 March 2023 the general reserve fund decreased to
£1.349m. This is equivalent to 4.43 months of 2023 budgeted
unrestricted expenditure of £3.656m. We are going to work
towards holding six months reserves which will give us the
confidence to meet the challenges of the years ahead as we
continue to operate with a high level of uncertainty around what
fundraising activity will be possible over the next year or two.

The designated fund includes the property fund which
reflects the balance sheet value of the property and
is shown net of the loan secured against the property

and a development fund of £1.154m ring-fenced
specifically for the development of future projects.

Our restricted reserves are funds received for undertaking
an activity specified by the donor or funder when
making the gift. This increased by 10% to £1.123m.

Investment policy

Investments are held to complement and support the
reserves policy, requiring funds to be available at short notice
to deal with a significant and sudden fall in income. The main
investment objective is to protect capital and to invest in
liquid assets. It is also intended to be a long-term investment
and as a result we are not overly concerned by the in-year
reduction. During the year the Board reviewed our investment
policy and agreed that surplus funds should continue to be
invested in charity ethical pooled funds due to the current
economic uncertainty. On 31 March 2023 the investment
was made up of: pooled funds valued at £660,169 plus £1m
was held in bank deposits. The pooled funds decreased by
5.8% (£40,424) in the year. Details can be found in Note 9b.

Going concern review

The Board and Senior Management team carry out an annual
review of the charity’s financial position and performance
as part of our budget setting process. We have assessed
projected future income, expenditure and cash flows over
the period to 31 March 2025, and analysed the strength
of the charity’s reserves, liquid assets and its ability to
withstand a material fall in income. We have considered
the stability and diversity of various income streams in
making this assessment, particularly in light of the impact
of inflation, cost of living and fuel crises. We are also
actively working to secure new income sources in 2023-24
to fund planned activities into the next couple of years.
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In summary:

* All income streams are risk assessed, and likelihood is tested
against prior year performance and amounts secured to date
for the following three financial years. Restricted income is only
included in the budget when contracts are signed or are near
certain to be renewed.

* Expenditure is reviewed annually and a regular review of the
top ten suppliers is undertaken.

* We have budgeted to achieve a small surplus in 2023-24
on unrestricted income and expenditure. This will allow us
to work towards building six months of unrestricted reserves
and enable us to continue to meet our commitments to
carers with confidence.

» We will continue to ensure that restricted expenditure is only
committed when funding is approved.

* All budgeted restricted income is fully identified.

* Budgets and forecasts are actively monitored monthly by the
senior management team. There is detailed scrutiny by the
Finance and Resources Committee and reports to the Board
of financial position every quarter.

* Cash flow and secured income analysis form a part of the
monthly management accounts which are reviewed by both
the charity’s Senior Management Team and the Finance and
Resources Committee ahead of it going to the Board.

* Our programme of work is approved by the Board at the start
of the financial year. Any new activity is subject to a detailed
review and is only undertaken if fully funded.

* Our business model can be easily scaled up or down subject
to funding being secured or renewed.

We have carefully considered the impact of the external
economic climate and we are still confident there are no
material uncertainties in the next 12 months.

We have concluded that there is a reasonable expectation that
the charity has adequate resources to continue its activities for
the foreseeable future. Therefore, we have continued to adopt
the going concern basis in preparing the financial statements.

Statement of Trustees’ responsibilities

The Trustees (who are also directors of Carers UK for
the purposes of company law) are responsible for
preparing the report of the Trustees’ and the financial
statements in accordance with applicable law and
United Kingdom Accounting Standards (United
Kingdom Generally Accepted Accounting Practice).

Company law requires the Trustees to prepare adequate
financial statements for each financial year which

give a true and fair view of the state of affairs of the
charitable company and of the incoming resources

and application of resources, including the income and
expenditure, of the charitable company for that period.

In preparing these financial statements,
the Trustees are required to:

* Select suitable accounting policies and
then apply them consistently;

* Observe the methods and principles in the Charities
Statement of Recommended Practice (SORP);

* Make judgements and estimates that
are reasonable and prudent;

« State whether applicable UK Accounting Standards
and statements of recommended practice have been
followed, subject to any material departures disclosed
and explained in the financial statements; and

* Prepare the financial statements on the going
concern basis unless it is inappropriate to presume
that the charity will continue in operation.

* The Trustees are responsible for keeping proper accounting
records that disclose with reasonable accuracy at any
time the financial position of the charitable company
and enable them to ensure that the financial statements
comply with the Companies Act 2006, the Charities and
Trustee Investment (Scotland) Act 2005 and the Charities
Accounts (Scotland) Regulations 2006 (as amended).

* They are also responsible for safeguarding the assets of the
charitable company and hence for taking reasonable steps for
the prevention and detection of fraud and other irregularities.

In so far as the Trustees are aware:

* There is no relevant audit information of which the
charitable company’s auditors are unaware; and

* The Trustees have taken all steps that they ought
to have taken to make themselves aware of any
relevant audit information and to establish that
the auditors are aware of that information.

* The Trustees are responsible for the maintenance and
integrity of the corporate and financial information
included on the charitable company’s website.
Legislation in the United Kingdom governing the
preparation and dissemination of financial statements
may differ from legislation in other jurisdictions.

Auditors

Sayer Vincent LLP were appointed as the charitable
company’s auditors during the year and have expressed
their willingness to continue in that capacity. Approved by
the Trustees on 12 July 2023 and signed on their behalf by:

Nick Baird
(Chair)

Eleanor Bradley
(Treasurer)
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Independent Auditor’s report

We have audited the financial statements of Carers UK (the
‘charitable company’) for the year ended 31 March 2023
which comprise the statement of financial activities, balance
sheet, statement of cash flows and notes to the financial
statements, including significant accounting policies. The
financial reporting framework that has been applied in their
preparation is applicable law and United Kingdom Accounting
Standards, including FRS 102 The Financial Reporting
Standard applicable in the UK and Republic of Ireland

(United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:

* Give a true and fair view of the state of the charitable
company’s affairs as at 31 March 2023 and of its incoming
resources and application of resources, including its
income and expenditure, for the year then ended

* Have been properly prepared in accordance with United
Kingdom Generally Accepted Accounting Practice

* Have been prepared in accordance with the
requirements of the Companies Act 2006, the
Charities and Trustee Investment (Scotland) Act
2005 and reqgulation 8 of the Charities Accounts
(Scotland) Regulations 2006 (as amended)

Basis for opinion

We conducted our audit in accordance with International
Standards on Auditing (UK) (ISAs (UK)) and applicable

law. Our responsibilities under those standards are further
described in the Auditor’s responsibilities for the audit

of the financial statements section of our report. We are
independent of the charitable company in accordance
with the ethical requirements that are relevant to our audit
of the financial statements in the UK, including the FRC’s
Ethical Standard and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that
the trustees’ use of the going concern basis of accounting in
the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not
identified any material uncertainties relating to events

or conditions that, individually or collectively, may cast
significant doubt on Carers UK’s ability to continue as a
going concern for a period of at least twelve months from
when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of
the trustees with respect to going concern are
described in the relevant sections of this report.

Other information

The other information comprises the information included
in the trustees’ annual report, including the strategic
report, other than the financial statements and our
auditor’s report thereon. The trustees are responsible for
the other information contained within the annual report.
Our opinion on the financial statements does not cover
the other information and, except to the extent otherwise
explicitly stated in our report, we do not express any form
of assurance conclusion thereon. Our responsibility is

to read the other information and, in doing so, consider
whether the other information is materially inconsistent
with the financial statements or our knowledge obtained
in the course of the audit, or otherwise appears to

be materially misstated. If we identify such material
inconsistencies or apparent material misstatements,

we are required to determine whether this gives rise to

a material misstatement in the financial statements
themselves. If, based on the work we have performed,
we conclude that there is a material misstatement of this
other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed
by the Companies Act 2006

In our opinion, based on the work undertaken
in the course of the audit:

* The information given in the trustees’ annual report,
including the strategic report, for the financial year
for which the financial statements are prepared is
consistent with the financial statements; and

* The trustees’ annual report, including the
strategic report, has been prepared in accordance
with applicable legal requirements

Matters on which we are required
to report by exception

In the light of the knowledge and understanding
of the charitable company and its environment
obtained in the course of the audit, we have not
identified material misstatements in the trustees’
annual report, including the strategic report.

We have nothing to report in respect of the following
matters in relation to which the Companies Act 2006 and
the Charities Accounts (Scotland) Regulations 2006 (as
amended) require us to report to you if, in our opinion:

» Adequate accounting records have not been kept,
or returns adequate for our audit have not been
received from branches not visited by us; or

* The financial statements are not in agreement
with the accounting records and returns; or

« Certain disclosures of trustees’ remuneration
specified by law are not made; or

* We have not received all the information and
explanations we require for our audit.
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Responsibilities of Trustees

As explained more fully in the statement of trustees’
responsibilities set out in the trustees’ annual report, the
trustees (who are also the directors of the charitable
company for the purposes of company law) are responsible
for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such
internal control as the trustees determine is necessary to
enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are
responsible for assessing the charitable company’s ability
to continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going
concern basis of accounting unless the trustees either
intend to liquidate the charitable company or to cease
operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the
audit of the financial statements

We have been appointed as auditor under section 44(1)
(c) of the Charities and Trustee Investment (Scotland) Act
2005 and under the Companies Act 2006 and report in
accordance with regulations made under those Acts.

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free
from material misstatement, whether due to fraud or
error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users
taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-
compliance with laws and regulations. We design procedures
in line with our responsibilities, outlined above, to detect
material misstatements in respect of irregularities, including
fraud. The extent to which our procedures are capable of
detecting irregularities, including fraud are set out below.

Capability of the audit in
detecting irregularities

In identifying and assessing risks of material
misstatement in respect of irregularities, including
fraud and non-compliance with laws and regulations,
our procedures included the following:

* We enquired of management, which included obtaining
and reviewing supporting documentation, concerning
the charity’s policies and procedures relating to:

- Identifying, evaluating, and complying with
laws and regulations and whether they were
aware of any instances of non-compliance;

- Detecting and responding to the risks of fraud
and whether they have knowledge of any
actual, suspected, or alleged fraud;

- The internal controls established to mitigate risks related
to fraud or non-compliance with laws and regulations.

* We inspected the minutes of meetings of
those charged with governance.

* We obtained an understanding of the legal and
regulatory framework that the charity operates in,
focusing on those laws and regulations that had a
material effect on the financial statements or that had
a fundamental effect on the operations of the charity
from our professional and sector experience.

* We communicated applicable laws and regulations
throughout the audit team and remained alert to any
indications of non-compliance throughout the audit.

* We reviewed any reports made to regulators.

* We reviewed the financial statement disclosures and
tested these to supporting documentation to assess
compliance with applicable laws and regulations.

* We performed analytical procedures to identify any
unusual or unexpected relationships that may indicate
risks of material misstatement due to fraud.

* In addressing the risk of fraud through management override
of controls, we tested the appropriateness of journal entries
and other adjustments, assessed whether the judgements
made in making accounting estimates are indicative of a

potential bias and tested significant transactions that are
unusual or those outside the normal course of business.

Because of the inherent limitations of an audit, there is a risk
that we will not detect all irregularities, including those leading
to a material misstatement in the financial statements or non-
compliance with regulation. This risk increases the more that
compliance with a law or regulation is removed from the events
and transactions reflected in the financial statements, as we will
be less likely to become aware of instances of non-compliance.

The risk is also greater regarding irregularities occurring
due to fraud rather than error, as fraud involves intentional
concealment, forgery, collusion, omission or misrepresentation.

A further description of our responsibilities is
available on the Financial Reporting Council’s website
at: www.frc.org.uk/auditors responsibilities. This
description forms part of our auditor’s report.

Use of our report

This report is made solely to the charitable company’s
members as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006 and section 44(1) (c)
of the Charities and Trustee Investment (Scotland) Act
2005. Our audit work has been undertaken so that we
might state to the charitable company’s members those
matters we are required to state to them in an auditor’s
report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility
to anyone other than the charitable company and the
charitable company’s members as a body, for our audit
work, for this report, or for the opinions we have formed.

Jonathan Orchard
(Senior Statutory Auditor)
Date: 7 August 2023

For and on behalf of Sayer Vincent LLP, Statutory Auditor Invicta
House, 108-114 Golden Lane, LONDON, EC1Y OTL

Sayer Vincent LLP is eligible to act as auditor in terms
of section 1212 of the Companies Act 2006
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Statement of financial activities e

Notes Unrestricted Funds Restricted Funds 2023 Unrestricted Funds Restricted Funds 2022
Income from: £ £ £ £ £ £
Donations & Legacies 2 910,285 117,930 1,028,215 1,417,457 142,564 1,560,021
Charitable Activities 3
Equality 424,227 871,704 1,295,931 393,938 713,924 1,107,862
Support 424,227 1,182,317 1,606,544 389,880 988,498 1,378,378
Recognition 309,625 687,707 997,332 207,664 660,483 868,147
Total Charitable Activities 1,158,079 2,741,728 3,899,807 991,482 2,362,905 3,354,387
Investments 10,968 - 10,968 1,901 - 1,901
Publication Sales 6,162 - 6,162 - 1,829 1,829
Misc Income 14,917 - 14,917 16,851 - 16,851
32,047 - 32,047 18,752 1,829 20,581
Total income 2,100,411 2,859,658 4,960,069 2,427,691 2,507,298 4,934,989
Expenditure on: 5
Raising funds:
Fundraising costs 487,162 - 487,162 467,120 - 467,120
Charitable Activities
Equality 439,114 904,236 1,343,350 633,146 634,244 1,267,390
Support 626,571 1,147,478 1,774,049 820,899 845,625 1,666,524
Recognition 576,563 770,163 1,346,726 757,515 541,528 1,299,043
Total Charitable Activities 1,642,248 2,821,877 4,464,125 2,211,560 2,021,397 4,232,957
Total Expenditure 2,129,410 2,821,877 4,951,287 2,678,680 2,021,397 4,700,077
Net incoming/(outgoing) resources before transfers 6 (28,999) 37,781 8,782 (250,989) 485,901 234,912
Unrealised (Losses)/Gains on Investments 9b (40,424) - (40,424) 22,516 - 22,516
Transfers between Funds (60,760) 60,760 - (106,233) 106,233 -
Net Movements in Funds for the year 13a (130,183) 98,541 (31,642) (334,706) 592,134 257,428
Reconciliation of funds
Total funds brought forward 3,271,270 1,024,388 4,295,658 3,605,976 432,254 4,038,230
Total funds carried forward 3,141,087 1,122,929 4,264,016 3,271,270 1,024,388 4,295,658

All of the above results are derived from continuing activities. There were no other recognised gains and losses other than those stated above.
Movements in funds are disclosed in Note 13 to the financial statements.
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Company number: 00864097

Balance sheet

m m m Approved by the Board of Trustees on 12 July 2023 and signed on its behalf by:
£ £

Fixed assets

Tangible fixed assets 9a 1,178,027 1,249,542
Investments 9b 1,660,169 700,593 Nick Baird CMG CVO Eleanor Bradley
Total fixed assets 2,838,196 1,950,135 (Chair) (Treasurer)
Current assets
Debtors 10 892,520 955,583 .
The notes on pages 14 to 27 form part of these financial statements.
Cash at bank and in hand 3,219,685 5,010,999
Total current assets 4,112,205 5,966,582
Current Liabilities
Creditors: amounts falling due within one year 11a (2,198,733) (3,093,728)
Net current assets 1,913,472 2,872,854
Creditors: amounts falling due after one year 11b (487,652) (527,331)

Net Assets less current liabilities less

Creditors falling due after one year 1,425,820 2,345,523
Total Net Assets 4,264,016 4,295,658
Funds 13

Restricted 1,122,929 1,024,388
Designated Funds 1,792,297 1,816,175
General 1,348,790 1,455,095
Total funds 4,264,016 4,295,658

All of the above results are derived from continuing activities. There were no other recognised gains and losses other than those stated above.
Movements in funds are disclosed in Note 13 to the financial statements.
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for the year ended 31 March 2023
Cash Flow

Reconciliation of operating surplus to net cash outflow £ £
from operating activities

Net incoming/(outgoings) resources before revaluations (31,642) 257,428
Investment income (10,968) (1,901)
Depreciation charges 71,515 71,515
Unrealised (gains)/loss on investment 40,424 (22,516)
(Increase)/Decrease in debtors 63,063 (333,847)
Increase/(Decrease) in creditors (891,149) 1,365,043
Net cash (outflow) from operating activities (758,757) 1,335,722

Cash Flows from investing activities
Investment income 10,968 1,901

Cash Flows from Capital Expenditure
Purchase of Investments (1,000,000) (200,000)
(1,000,000) (200,000)

Cash Flows from financing activities

Repayments of borrowings (43,525) (48,547)

(43,525) (48,547)
Change in cash and cash equivalents in the year (1,791,314) 1,089,076
Cash and cash equivalents brought forward 5,010,999 3,921,923
Cash and liquid resources as at 31 March 3,219,685 5,010,999

All of the above results are derived from continuing activities. There were no other recognised gains and losses other than those stated above.
Movements in funds are disclosed in Note 13 to the financial statements.
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Notes to the financial statements

@ Accounting policies

a) Statutory Information

Carers UK Limited is a charitable company limited by guarantee
and is incorporated in the United Kingdom. The registered
office address is 20 Great Dover Street London SE1 4LX.

b) Basis of preparation

The financial statements have been prepared in accordance
with Accounting and Reporting by Charities: Statement of
Recommended Practice applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102 ) -
(Charities SORP FRS 102), the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS102) and the
Companies Act 2006.

Assets and liabilities are initially recognised at historical cost
or transaction value unless otherwise stated in the relevant
accounting policy or note.

The charitable company owns the whole of the issued
ordinary share capital of Carers UK Trading limited, a company
registered in England. The subsidiary remained dormant
throughout the financial year. The financial statements

are therefore not consolidated.

c) Reporting period

The financial statements cover the year to 31 March 2023.

d) Public benefit entity

The charitable company meets the definition of a public
benefit entity under FRS 102.

e) Going concern

The trustees consider that there are no material uncertainties
about the charitable company's ability to continue as a going
concern. Key judgements that the charitable company has
made which have a significant effect on the accounts include
estimating the liability from multi-year grant commitments.
The trustees do not consider that there are any sources

of estimation uncertainty at the reporting date that have
a significant risk of causing a material adjustment to the
carrying amounts of assets and liabilities within the next
reporting period.

Due to the current challenging external environment the
trustees have exercised even more caution with regard to the
charity and consideration is given to the effects of outside
elements on the charitable company's core activities. The
close relationships which the company has with it's funders
has enabled the trustees to place reliance on the future
funding requirements continuing to be met and therefore
consider that the charitable company can continue as a
going concern.

f) Recognition of income

Income is recognised when the charity has entitlement to the
funds, any performance conditions attached to the income
have been met, it is probable that the income will be received
and that the amount can be measured reliably.

Income from government and other grants, whether ‘capital’
grants or ‘revenue’ grants, is recognised when the charity
has entitlement to the funds, any performance conditions
attached to the grants have been met, it is probable that the
income will be received and the amount can be measured
reliably and is not deferred. Income received in advance for
the provision of specified service is deferred until the criteria
for income recognition are met.

Corporate subscriptions are received for the Employers for
Carers scheme. The subscriptions provide employers access
to resources throughout the subscription period, which

is usually one year. Our accounting policy is to recognise
the subscription income as the benefits are provided.

The estimate for accounting purposes is to recognise the
subscription income at the point of initial subscription or
renewal, as this is when most of the services are provided.

The charity receives a number of legacies and maintains a
pipeline of notifications. The charity uses a portfolio approach
to estimate the monetary value of the income that may be
received from legacies to which entitlement is established

and probate is granted. Receipt of a legacy is only considered
probable when the amount can be measured reliably. Where
legacies have been notified to the charity, or the charity is
aware of the granting of probate, and the criteria for income
recognition have not been met, then the legacy is treated as
a contingent asset and disclosed if material.

g) Donations of gifts, services and facilities

Donated professional services and donated facilities are
recognised as income when the charity has control over the
item or received the service, any conditions associated with
the donation have been met, the receipt of economic benefit
from the use by the charity of the item is probable and that
economic benefit can be measured reliably. In accordance
with the Charities SORP (FRS 102), volunteer time is not
recognised so refer to the trustees’ annual report for more
information about their contribution.

On receipt, donated gifts, professional services and donated
facilities are recognised on the basis of the value of the gift

to the charity which is the amount the charity would have
been willing to pay to obtain services or facilities of equivalent
economic benefit on the open market; a corresponding
amount is then recognised in expenditure in the period

of receipt.

h) Interest receivable

Interest on funds held on deposit is included when receivable
and the amount can be measured reliably by the charity; this
is normally upon notification of the interest paid or payable by
the bank.

i) Fund accounting

Unrestricted funds are available to spend on activities that
further any of the purposes of charity. Designated funds are
unrestricted funds of the charity which the trustees have
decided at their discretion to set aside to use for a specific
purpose. Restricted funds are donations which the donor
has specified are to be solely used for particular areas of the
charity’s work or for specific projects being undertaken by
the charity.
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j) Recognition of expenditure

Expenditure is recognised once there is a legal or
constructive obligation to make a payment to a third
party, it is probable that settlement will be required and
the amount of the obligation can be measured reliably.
Expenditure is classified under the following activity
headings:

* Costs of raising funds comprise of trading costs and the
costs incurred by the charitable company in inducing third
parties to make voluntary contributions to it, as well as the
cost of any activities with a fundraising purpose.

* Expenditure on charitable activities includes the costs
of delivering services, exhibitions and other educational
activities undertaken to further the purposes of the charity
and their associated support costs.

* Other expenditure represents those items not falling into
any other heading.

Irrecoverable VAT is charged as a cost against the activity for
which the expenditure was incurred.

k) Allocation of support costs

Support costs are those functions that assist the work
of the charity but do not directly undertake charitable
activities. Support costs include office costs, finance,
personnel, payroll and governance costs which support
the Trusts programmes and activities. These costs

have been allocated between cost of raising funds and
expenditure on charitable activities. The bases on which
support costs have been allocated are set out in note 5.

l) Tangible fixed assets

Items of equipment are capitalised where the purchase
price exceeds £10,000. Depreciation is provided at
rates calculated to write down the cost of each asset
to its estimated residual value over its expected useful
life. The depreciation rates in use are as follows:

2% and 5%
20%
20%

Leasehold property
Fixtures and fittings
Computer equipment

m) Debtors

Trade and other debtors are recognised at the settlement
amount due after any trade discount offered. Prepayments
are valued at the amount prepaid net of any trade discounts
due.

n) Cash at bank and in hand

Cash at bank and cash in hand includes cash and short term
highly liquid investments with a short maturity of three
months or less from the date of acquisition or opening of the
deposit or similar account.

o) Creditors and provisions

Creditors and provisions are recognised where the charity
has a present obligation resulting from a past event that will
probably result in the transfer of funds to a third party and
the amount due to settle the obligation can be measured

or estimated reliably. Creditors and provisions are normally
recognised at their settlement amount after allowing for any
trade discounts due.

p) Financial instruments

The charity only has financial assets and financial liabilities
of a kind that qualify as basic financial instruments. Basic
financial instruments are initially recognised at transaction
value and subsequently measured at their settlement value
with the exception of bank loans which are subsequently
measured at amortised cost using the effective interest
method.

q) Listed Investments

Investments are a form of basic financial instrument

and are initially recognised at their transaction value and
subsequently measured at their fair value as at the balance
sheet date using the closing quoted market price. Any
change in fair value will be recognised in the statement of
financial activities.

q) Pensions

The charity contributes to a stakeholder pension scheme on
behalf of its staff, and the cost is recognised as incurred. This
is a defined contribution scheme.

r) Taxation status

As a charity Carers UK Limited is exempt from taxation of
income and gains falling within Section 505 of the Taxes Act
1988 or Section 256 of the Taxation of Chargeable Gains
Act 1992 to the extent these are applied charitably. No tax
charge has arisen in the year.
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® Voluntary Income

Unrestricted Funds Restricted Funds 2023 Unrestricted Funds Restricted Funds 2022

£ £ £ £ £ £

Donations and Gifts inc. Membership 90,827 911 91,738 101,269 1,200 102,469
Funding for DH Strategic Partners Programme (a) - 97,000 97,000 - 96,999 96,999
Legacies 358,224 - 358,224 114,743 41,292 156,035
Corporates 306,146 20,000 326146 556,298 1,480 557,778
Trusts 3,480 - 3,480 396,704 - 396,704
Fundraising Events 63,582 19 63,601 90,536 1,593 92,129
Tax reclaims 7,933 - 7,933 41,047 - 41,047
Payroll Giving 80,093 - 80,093 116,860 - 116,860
910,285 117,930 1,028,215 1,417,457 142,564 1,560,021

(a) Relates to a grant receivable from Department of Health (DH) as part of the Strategic Partners Programme shared between Carers Trust and Carers UK.

€ Income resources from charitable activities

Incoming resources from charitable

Subscriptions &

activities (current year) Grants & Trust - See Note 4 Training & Conferences Consultancy
£ £ £ 3 £
Equality 962,705 19,395 313,831 1,295,931 1,107,862
Support 1,262,822 21,697 322,025 1,606,544 1,378,378
Recognition 825,909 10,648 160,774 997,331 868,147
3,051,436 51,740 796,630 3,899,806 3,354,387

Incoming resources from charitable Grants & Trust — See Note &

Training & Conferences

Subscriptions &

activities (prior year) Consultancy m
£ £ £ £ £

Equality 686,390 21,980 398,992 1,107,862 846,682
Support 954,880 24,664 398,834 1,378,378 939,223
Recognition 643,670 13,311 211,166 868,147 616,929
2,285,440 59,955 1,008,992 3,354,387 2,402,834
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O Grants and Donations Receivable

The Grants and Donations listed below were expended in accordance with the terms specified in each individual grant.

£ £
Sport England 249,224 -
Pears Foundation 75,000 50,000
Marie-Louise von Motesiczky Charitable Trust - 100,000
Tribe 201,365 144,301
Virgin Media 02 620,000 500,470
John Ellerman Foundation 33,000 33,000
Barclays - 273,310
Garfield Weston Foundation 75,000 25,000
The Covid 19 Support Fund 415,547 -
Masonic Charitable Foundation _ 48,204
Hollyhock Charitable Foundation 50,000 -
Scottish Government 288,244 282,916
The Robertson Trust 18,000 18,000
Other Scotland Trusts< £15000 20,000 -
Welsh Government Sustainable Social Services Grant 294,465 308,400
Other Wales grants< £15000 14,300 -
Carers Trust Wales 132,776 96,897
DHSSPS (N.I): Core Grant 31,604 31,607
Community Foundation for N Ireland 66,951 -
Other N Ireland grants<m£15,000 8,800 -
Anonymous Funders 275,000 -
Other Nationwide grants< £25,000 182,160 373,335

TOTAL GRANTS RECEIVED FOR CHARITABLE ACTIVITIES 3,051,436 2,285,440
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O Total resources expended

e de;?zz:::::;ﬁﬁ Cost of Fundrucizisr;g Equality Support Recognition Governance Costs Support Costs

£ £ £ £ £ £ £ £
Staff Costs (Note 7) 281,136 834,080 1,144,606 802,389 - 182,526 3,244,737 3,072,240
Fundraising costs 206,026 - - - - - 206,026 217,018
Finance - - - - - 139,805 139,805 156,199
Information Technology - - - - - 119,721 119,721 109,076
General Administration - - - - - 161,896 161,896 163,025
AGM and Trustees travel - - - - 24,024 - 24,024 23,090
Audit Fees - - - - 11,500 - 11,500 11,500
Depreciation - 21,455 21,455 28,605 - - 71,515 71,515
Direct costs - 298,665 419,911 253,487 - - 972,063 876,414
Total 487,162 1,154,200 1,585,972 1,084,481 35,524 603,948 4,951,287 4,700,077
Support Costs -
ollocotgd by staff time - 181,905 176,380 245,663 - (603,948) - -
apportionment
Governance Costs - 10,654 14,621 10,249 (35,524) - - -
Total resources 487,162 1,346,759 1,776,973 1,340,393 - - 4,951,287 4,700,077

expended
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expen;’::iu(lpr:?;:;recuerj et Equality Recognition Governance Costs Support Costs

£ £ £ £ £ £ £ £
Staff Costs (Note 7) 250,102 815,155 1,031,489 770,601 - 204,893 3,072,240 2,732,538
Fundraising costs 217,018 - - - - - 217,018 90,775
Finance - - - - - 156,199 156,199 191,796
Information Technology - - - - - 109,076 109,076 95,753
General Administration - - - - - 163,025 163,025 134,815
AGM and Trustees travel - - - - 23,090 - 23,090 22,826
Audit Fees - - - - 11,500 - 11,500 11,500
Depreciation - 21,455 21,455 28,605 - - 71,515 71,766
Direct costs - 229,366 414,581 232,467 - - 876,414 684,478
Total 467,120 1,065,976 1,467,525 1,031,673 34,590 633,193 4,700,077 4,036,247
Support Costs -
ollocatgd by staff time - 190,650 185,340 257,203 - (633,193) - -
apportionment
Governance Costs - 10,764 13,659 10,167 (34,590) - - -
Z‘)’(;‘:‘nr:esg“"es 467,120 1,267,391 1,666,524 1,299,043 - - 4,700,077 4,036,247

Grants Awarded 2023 m

£ £
Department of Health (DH): Strategic Partners Programme 60,625 56,375
Total 60,625 56,375

O Net Incoming resources for the year:
) T

This is stated after charging/(crediting): £ £
Depreciation 71,515 71,515
Trustees' reimbursed expenses: Travel,

- 993 -
subsistence and care expenses
Auditors’ remuneration 11,500 11,500

Number of Trustees whose expenses were reimbursed 3 -
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@ Staff costs and numbers

£ £
Salaries and Allowances 2,781,290 2,620,192
Social Security Costs 297,986 262,565
Pension Costs 162,413 156,228
Redundancy costs 3,048 33,255
3,244,737 3,072,240
Total emoluments paid to staff were: 2,946,751 2,809,675
The average weekly number of employees (based m
on head count) during the year was as follows:
No. No.
Charitable 59 59
Support 7 8
Fundraising 7 7
73 74
Number of employees' earning over £60,000 m m
£90,001 - £100,000 1 1
£70,001 - £80,000 4 2
£60,001 - £70,000 3 3

The total employee benefits including pension contributions and employer's national insurance of the key management
personnel were £697,298 (2022: £658,837).

The charity trustees were not paid or received any other benefits from employment with the charity in the year (2022: £nil).

No charity trustee received payment for professional or other services supplied to the charity (2022: £nil).

©® Taxation

The charity is exempt from corporation tax as all its income is charitable and is applied for charitable purposes.
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© o) Tangible fixed assets b) Investments

Long Leasehold Building Leasehold Improvements Office/Gen Equipment Total
Cost £ £ £ £ £ £
At 1 April 2022 1,361,012 803,651 36,295 2,200,958 Market value at the start of the year 700,593 478,077
Additions _ _ _ _ Additions at historic cost 1,000,000 200,000
At 31 March 2023 1,361,012 803,651 36,295 2,200,958 Disposal proceeds - -

Unrealised (loss)/gains (40,424) 22,516

Accumulated depreciation
At 1 April 2022 374,331 551,387 25,698 951,416 Market value at the end of the year 1,660,169 700,593
Charge for year 27,220 40,182 4113 71,515 Historical cost at the year end 1,600,000 600,000
At 31 March 2023 401,551 591,569 29,811 1,022,931

All of the investment is held in UK Unit Trust Management units or cash.
Net book value

At 31 March 2023 959,461 212,082 6,484 1,178,027

At 31 March 2022 986,681 252,264 10,597 1,249,542

& Debtors
T )

£ £
Trade debtors 550,020 845,280
Prepayments 5,000 5,000
Accrued income 337,500 105,303

892,520 955,583
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@ Creditors
[ 2o
f

£ £ £
Trade creditors incl other creditors 112,088 120,800 Balance at the beginning of the year 2,665,111 1,417,788
Bank loans 46,054 49,900 Amount released to income in the year (1,107,547) (554,677)
Other Taxes & Social Security 195,384 174,800 Amount deferred in the year 201,047 1,802,000
Accruals and deferred income 1,845,207 2,748,228 Balance at the end of the year 1,758,611 2,665,111
2,198,733 3,093,728

Deferred income comprises of grant income received for future projects, multi year subscription income and sponsorship
for Carers Week, which occurs after the year end.

Amounts falling due after one year 2023 m

£ £

Loan payable due after one year and less than five years 275,952 271,134
Loan payable due after five years 211,700 256,197
487,652 527,331

Bank loan totalling £533,706 (2022: £577,230) is secured by fixed charge over part of the charity's property and is also
secured by a floating charge over the charity's assets. The loan commenced in March 2017 and the term of loan is 15
years at a minimum rate of 2.75% per annum.

No discounting has been applied to the present value of the loan as the effect of this would be immaterial.

@® Analysis of net assets between funds

Analysis of net assets

Analysis of net assets

between funds: current year Restricted funds Designated funds General funds Total funds between funds: prior year Restricted funds Designated funds General funds Total funds
£ £ £ £ £ £ £ £

Tangible fixed assets - 1,171,543 6,484 1,178,027  Tangible fixed assets - 1,238,945 10,597 1,249,542
Investments - - 1,660,169 1,660,169  Investments - - 700,593 700,593
Net current assets 1,122,929 1,108,406 (317,863) 1,913,472  Net current assets 1,024,388 1,104,561 743,905 2,872,854
Long term liabilities - (487,652) - (487,652)  Long term liabilities - (527,331) - (527,331)

Net assets at the end of the year 1,122,929 1,792,297 1,348,790 4,264,016 Net assets at the end of the year 1,024,388 1,816,175 1,455,095 4,295,658
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® Movements in funds

Movements in funds: current year As at 1 April 2022 Incoming Resources Resources expended Transfers between Funds As at 31 March 2023

Restricted funds:

Information & Advice 11,000 - 11,000 - -
DHSC Health & Wellbeing Alliance - 97,000 97,000 - -

The Covid 19 Support Fund 250,997 415,547 404,250 - 262,294

Sport England (9,917) 249,224 239,307 -

Primary Care Navigator 10,345 - 10,345 - -
Marie-Louise von Motesiczky Charitable Trust 44,334 - 44,334 - -

CRM Funding - 275,000 112,220 - 162,780
Barclays 271,430 - 271,430 -

Tribe - 201,365 246,228 - (44,863)

Virgin Media 02 344,894 620,000 311,708 - 653,186
Nation Offices:

Northern Ireland - 128,801 141,616 12,815

Scotland - 357,625 405,570 47,945 -

Wales 77,532 515,096 503,096 - 89,532
Legacy Funds:

West Sussex Carers Fund 23,773 - 23,773 -

Total Restricted funds 1,024,388 2,859,658 2,821,877 60,760 1,122,929
Unrestricted funds As at 1 April 2022 Incoming Resources Resources expended Transfers between Funds As at 31 March 2023

£ £ £ £ £

Designated Funds

Future projects funding 1,154,460 - - - 1,154,460
Loan liability (577,230) - - 43,524 (533,706)
Office fund 1,238,945 - 67,402 - 1,171,543
Total Designated Funds 1,816,175 - 67,402 43,524 1,792,297
General Funds 1,455,095 2,059,987 2,062,008 (104,284) 1,348,790
Total General Funds 1,455,095 2,059,987 2,062,008 (104,284) 1,348,790
Total Unrestricted Funds 3,271,270 2,059,987 2,129,410 (60,760) 3,141,087

Total Funds 4,295,658 4,919,645 4,951,287 - 4,264,016
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Movements in funds: prior year

Restricted funds:

Information & Advice

DHSC Health & Wellbeing Alliance
The Covid 19 Support Fund

Sport England

Primary Care Navigator
Memberships & Volunteering
Marie-Louise von Motesiczky Charitable Trust
Barclays

Tribe

Virgin Media 02

Nation Offices:
Northern Ireland
Scotland

Wales

Legacy Funds:

West Sussex Carers Fund

Total Restricted funds

Incoming Resources

Resources expended

Transfers between Funds

As at 31 March 2022

- 33,000 22,000 - 11,000

- 96,999 96,999 - -

- 453,727 202,730 - 250,997

- - 9,917 - (9,917)
10,345 - - - 10,345
82,540 - 82,540 - -
- 100,000 55,666 - 44,334
128,813 273,310 130,693 - 271,430
- 144,300 203,380 59,080 -

6,943 500,470 162,519 - 344,894

- 93,527 122,472 28,945 -

3,173 346,240 367,621 18,208 -
176,667 465,725 564,860 - 77,532
23,773 - - - 23,773
432,254 2,507,298 2,021,397 106,233 1,024,388
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Unrestricted funds

Designated Funds
Future projects funding
Loan repayment fund
Office fund

Total Designated Funds

General funds

General Funds

Total Unrestricted Funds

Total Funds

Incoming Resources

Resources expended Transfers between Funds

As at 31 March 2022

£ £ £ £ £

- - - 1,154,460 1,154,460

625,778 - - (1,203,008) (577,230)
1,306,348 - 67,403 - 1,238,945
1,932,126 - 67,403 (48,548) 1,816,175
1,673,850 2,450,207 2,611,277 (57,685) 1,455,095
1,673,850 2,450,207 2,611,277 (57,685) 1,455,095
3,605,976 2,450,207 2,678,680 (106,233) 3,271,270
4,038,230 4,957,505 4,700,077 - 4,295,658
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Description of funds

(a) Designated Funds

Office Fund

This represents the net book value of the leasehold and improvements to the building at 20 Great Dover Street, London, SE1 4LX

Loan liability

This represents the loan amount secured against the building

Future projects funding

This represents the amount designated by the trustees to fund future projects and provide contingency for increasing costs.

Transfers within designated funds relate to the annual repayment of the loan liability, and the trustees' formation of the future projects designated fund.

(b) Restricted Funds

Information and Technology

Funding to assist in the development of software and databases to support carers and develop stronger links.

Information and Advice

Funding to support the adviceline team donated by Garfield Weston and Barclays Bank.

Carers Strategy

Support from the Department of Health Carers Strategy Fund for Carers UK and Carers Trust.

Communications, Campaigns, Media & Public Affairs

Funding to support the advice and advocacy work undertaken by Carers UK Limited to promote carers rights.

Barclays

Funding to assist in the development of programmes designed to assist commercial organisations in helping carers within their workforces.

Tribe

Funding to support the Healthy Ageing Trailblazers project.

Primary Care Navigator project

Contract to improve identification and support of carers within the primary care system within the boroughs of Westminster, Kensington & Chelsea and Hammersmith & Fulham

Memberships & Volunteers

To enter into a mutually beneficial strategic partnership to improve the lives of Carers across the UK.

CRM Funding

Funding to help the development of Carers UK new CRM system.

Sport England

Funding to support a project to enable carers to access the benefits of physical activities. This is awarded in arrears which can lead to a negative fund position at a given point in time.

Marie-Louise von Motesiczky Charitable Trust

To establish a new volunteer listening support service for carers.

Covid 19 Support Fund

Funding to help Carers UK continue to deliver it's programmes of help and support to Carers during the pandemic.

Virgin Media 02

Funding to help develop and expand Carers UK support and advice systems to all parts of the UK.

Nation Offices: This relates to funds held in respect of offices based in Northern Ireland, Wales and Scotland.
Wales Funding from the Welsh Government and others in support of our work in Wales
Scotland Funding from the Scottish Government and others in support of our work in Scotland

Northern Ireland

Funding from the Northern Irish Assembly, Health Boards and Trusts in support of our work in Northern Ireland

Branches:

West Sussex Carers Fund

A legacy left for the benefit of carers in West Sussex
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@ Related Party Transactions

There are no related party transactions to disclose for 2023 (2022: none).

There are no donations from related parties which are outside the normal course of business and no restricted donations from related parties.
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making life better for carers

Across the UK today 5.7 million people
are carers — supporting a loved one
who is older, disabled or seriously ill.

Carers UK is here to listen, to give carers
expert information and tailored advice. We
champion the rights of carers and support
them in finding new ways to manage at
home, at work, or in their community.

We’re here to make life better for carers.

Carers UK

20 Great Dover Street
London SE1 4LX

T 020 7378 4999
E info@carersuk.org

carersuk.org

¥ @carersuk
@ /carersuk

@ carersuk
carers_uk

Carers UK is a charity registered in England and Wales
(246329) and in Scotland (SC039307) and a company limited
by guarantee registered in England and Wales (864097).
Registered office 20 Great Dover Street, London SE1 4LX.

© Carers UK July 2023. UK4119_TAR_0723
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THIS IS THE
REALITY OF LIFE.
AND IT’S TOO
IMPORTANT FOR
US TO FAIL.
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Securing a better future: turning
experience into action

The past year has felt like arriving at a crossroads for unpaid
carers. During the pandemic, the number of carers has substantially
increased, as has the time spent on caring responsibilities.

But at the same time, awareness of the
challenges carers face has gone up and we have
seen some important commitments to stronger
support for them. The task now is to build on this
as we - hopefully - emerge from the pandemic.

The last 12 months have been arguably as tough
for carers as the first year of Covid, but in different
ways. Our research has shown the additional
challenges of a more hybrid, less locked down
period, as support services have been taking

time to get back to full provision, while carers are
running on empty, with 72% telling us that they
had not had any breaks from their caring roles at
all, and three quarters reported being exhausted.

But we have seen positive steps too. 34% of
working carers told us that their employers
had been much more understanding of their
challenges since the pandemic began, and
many have recognised the benefits that flexible
working can bring. The Government’s Social
Care reform proposals have included useful
commitments which now need following
through. And the issues that carers face are
gaining greater media coverage, helping raise
awareness and recognition of unpaid carers.

Under Helen Walker’s leadership, and one
year into our Vision 2025 strategy, Carers UK
continues to drive this agenda. We passed the
significant milestone of 40,000 members this

year. With Centrica, we won the prestigious
Better Society Award for best national charity
partnership and are developing an exciting new
partnership with Virgin Media O2. Thanks to all
our donors we remain financially resilient in a
challenging environment. Working together,
we need to ensure that the experiences of

the last two years are turned into lasting
improvements to the rights of unpaid carers.

34% of working carers told
us that their employers had

been much more understanding

of their challenges since
the pandemic began
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Why we will keep fighting for carers

It’s hard to believe that we have just reached the second anniversary of
lockdown. While the effects of the pandemic might be easing for some,
millions of carers are still dealing with its continuing and changing impact.

Carers responsible for those with serious health
conditions are rightly hesitant to re-join a world
where new Covid variants are still affecting
thousands of people a week and leaving many more
with the lasting impact of long Covid. While many
care services which would normally allow carers a
minimum of respite are still closed, the ever present
cost of living crisis is adding to daily anxiety and
often less flexible working practices are returning,
carers are finding themselves pulled and pushed
in more directions than ever before. Meanwhile, for
us, while we have re-opened our offices, learning
about hybrid working is in some ways harder than
the sudden move to working from home. The
resilience and commitment of the staff team
through these transitions has been incredible.

The first year of the pandemic stood us in good
stead for the second, understanding how we
needed to work, how to support staff and the
ongoing and extraordinary impact of it on unpaid
carers throughout the UK. It was more important
than ever that we engaged with carers through
our direct services as well as our research
including our tenth State of Caring survey to
ensure we truly heard carers and represented
their experiences during the pandemic.

Our membership has continued to grow and
even though we moved all our volunteering
online, this also increased. We became expert
at running our events virtually - including Carers
Week, Carers Rights Day, the State of Caring
and our AGM and Member’s conferences.

As businesses return to having staff in the physical
workplace, it has become even more important
that we support employers and working carers

to navigate the changing issues that arise,
particularly as we continue to have a crisis in
social care. Without this support, it is ever more
challenging for people to juggle work and care.

Now, the cost of living crisis is beginning to

bite. Carers were already massively financially
disadvantaged, and now they face even greater
insecurity and disparity in the support they receive.

The Health and Care Bill in England removed
hard won rights for carers at the point of
hospital discharge which T was delighted

we managed to overturn, showing just how
important our role as a charity is. As such this
coming year we will continue our fight for
equality, support and recognition of carers.

0 W

-—

Helen Walker
Chief Executive
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More carers,
closer to the edge

The last 12 months have again
thrown everything at carers.

There are wins to celebrate, with carers becoming a

priority group for Covid vaccinations, essential rights Thousands of carers
being protected in the Health and Care Bill, 27 new haven’t had a break
companies joining our Employers for Carers (EfC) since long before

community, extended hours for our Helpline, and

the launch of a new Listening Support Service. the pandemic

We’ve had successes, but the truth is things are bad
and getting worse for a lot of carers. Carers’ mental
and physical health has been negatively impacted, as
they pick up additional responsibilities due to Covid

and filling in the gaps where statutory and community
services are yet to reopen. The pandemic is still a threat
for millions of carers who can’t be sure of their safety
and the person they care for while infection rates
remain so high and so volatile. The cost of living crisis is
making household essentials unaffordable and giving
carers impossible choices such as eating or heating.
Thousands of carers haven’t had a break since long
before the pandemic because there isn’t the support, or
the money to do so. The care system is disintegrating
with record high staff vacancies and levels of ill health.
Too many companies aren’t considering carers as they
return to workplaces and structures that don’t offer
the flexibility needed. Many carers are providing care
for an extraordinary number of hours, without time

or headspace to consider their own needs. Carers are
so worried about accessing the support they need to
keep caring, they don’t know how or if they can cope.
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I know many carers

Hitesh experience loneliness,
[ had been looking after both my mum and At that point I realised it was just Mum, me as th ey feel th ey

dad for many years previously, but when my and the tortoise (Rocky). My mum suffers from

dad passed away in 2014, that’s when it got chronic kidney disease, osteoarthritis and

intense. I didn’t know where to look for help short-term memory loss due to dementia. ) lk l

or information on how to cope with all this. , _ _ CG n t ta tO peOp e
So, I just carried on day after day, firefighting As well as having to do the cooking ond.cleonmg,

to tape it all together and make it work. it means I have to keep an eye on her diet,

ensure she’s doing some exercise each day a bo Ut th Ei r i n diVidua l

The big problem was that the stress and and take her to her doctor’s appointments. 1

depression crept up slowly. That meant while also have to help her navigate all the many . -
[ was trying to care and extend my mum'’s confusions and issues that arise with dementia.

life, I'd be losing the quality of my own life. In [ wasn’t prepared for the work-life balance and CI rcu m Sta n Ces'
time my whole life changed; it took up every mental challenges I'd be facing. From handling

second of my mental minutes just to keep my doctors’ appointments, Mum’s tantrums and

head above water. The first 18 months after short-term memory loss, to following up with

my dad passed away, I had to do everything for the chemist for delayed medication, grocery

my mum. We both went into depression and shopping, cooking, cleaning, filling in online

needed bereavement counselling as there was forms, handling financial bills, the list goes on...

no support from family during this time. This was
probably the toughest challenge I had in my life.
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Carers are stronger together

Introduction

For most of us, caring is seldom in our plans and happens only when our
circumstances change unexpectedly; through an accident, sickness or other

crisis affecting someone close to us.

When coupled with a population that is living
longer, often with long-term illness or disease,
almost every one of us is, or will become a carer
at some point in our lives. The incredible impact
of Covid has raised the profile and understanding
of caring, so we want to make sure the experiences
of unpaid carers are understood as much as those
who care professionally. Because there are over
6.5 million of us.

Carers make up 1 in 7 of the UK’s paid workforce,
and 1 in 3 of the NHS. They provide 96% of care
for vulnerable people in Wales. They have saved
the UK Government £530 million every single
day during the pandemic. Pre-pandemic, every
day 600 people were giving up work to care,
many then having to rely on a phenomenally
inadequate benefit.

At the end of March we

had A1 20 Eg i with

6,076 individuals having
joined us during 2021-22

As a membership organisation of over 40,000
including representation from each nation and
region across the UK and with almost 60 years
of direct experience, we can accurately represent
the lived experience of carers and bring their
voice to the people in power. Stories about

years of broken sleep, getting up several times
every night to change their adult child’s bed
linen. Working two jobs to keep the heating on
24 hours a day. Travelling to multiple medical
appointments in different settings every week.
Paying for additional cleaning equipment and
PPE. Stuck in the house for fear of infection.
Running a parent’s finances because dementia
has taken their cognition. This is the reality of life.
And it’s too important for us to fail.

Equality  Support Recognition Income and fundraising Financials
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Our plan to get things done:

Vision 2025

Carers are in every family, every community and every workforce.
And every action we take together helps increase awareness of being
a carer, and promotes the need for equality, support and recognition.

When carers take part in our research, when
they call our Helpline or visit our forum, when
celebrities like Kate Garraway, or influencers
like our own Chair of Trustees, Nick Baird
share their caring story, when thousands

join our campaigns, and when companies
work to become more carer friendly, this is
when we can make life better for carers.

In April 2021, we launched Vision 2025, the
direction of travel that will take us to our 60th
anniversary. It’s innovative and ambitious. It’s
built on insight gathered from thousands of
carers across the UK. And it focuses on what
will make the most difference to the most
carers; Equality, Support and Recognition.

It’s this direction that will enable us, for example,
to secure caring as being the 10th protected
characteristic. It’s how we will promote the role

of being an unpaid carer, reducing the time it

takes carers to self-identify, getting financial,
emotional and practical support to where it’s
needed, faster. Overseen by our values of being
ambitious, attentive, achievers, and underpinned
by the core requirements of generating sustainable
income and demonstrating impact, Vision 2025
empowers us to think and act in innovative and
integrated ways that will help us support more
carers with focussed, practical support and societal
change, ensuring no one has to care alone.

Integrated thinking is built into each strategic
pillar of Equality, Support and Recognition,
helping us understand what’s needed, plan
how to effectively deliver change and capitalise
on opportunities in all the different areas we
work. This year, just keeping going would have
been a win, but we’ve got continued media
coverage that helps increase awareness and
understanding. We’ve changed legislation,
policy and practice towards equality and
secured improvements in benefits. We've
expanded direct support for millions of
people, reducing loneliness, arming them
with advice and guidance, and empowering
them to self-identify as carers more quickly.
We’ve increased sustainable income that
strengthens our foundations for the future.
We’ve brought even more companies into
both Employers for Carers (EfC) across the UK
and Carer Positive in Scotland, securing better
working lives for millions of working carers.

This is all testament to the power of

our community: not just carers, but our
partners, supporters and staff who make
us determined not to stop fighting until
we can help carers overcome each of
the challenges they face every day.
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Stories about years of broken sleep, getting
up several times every night to change their
adult child’s bed linen. Working two jobs to
keep the heating on 24 hours a day. This is the
reality for carers and why everything
we do matters.

Financials
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Equality

Daily challenges

We’ve produced more carer

evidence this year than any

other, with 10 research and
recommendation reports

Carers tell us they feel invisible,
overlooked, that they must constantly
fight for basic rights.

Carers face challenges at work, as consumers and
from public services, for example, where healthcare
for a patient is decided without consultation, or the
loss of Carer’s Allowance when too many hours are
worked. Even though carers are included by association
in the Equality Act, simple and reasonable workplace
adjustments aren’t a requirement. Carers can be
isolated from society, without access to any kind of
community, and loneliness, anxiety and stress can
impact on their mental health. And the impact of the
cost of living crisis on carers, who already have many
additional costs without any financial recompense, is
another example of fundamental inequality happening
every day.

In response, we’ve produced more carer evidence

this year than any other to demonstrate what needs
to change, with 10 research and recommendation
reports addressing the Health and Care Bill in England,
vaccinations for unpaid carers, managing someone

, . . : . Our flagship
else’s affairs, financial support, experiences of primary .
care and the cost of living crisis. Alongside our flagship State of Caring
State of Caring research with over 8,500 respondents, research had over

this insi.ght has fed into the develqpment of our servic;es, 8,500 respondents
campaigns, policy calls, communications, partnerships
and fundraising.
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Making Caring the
10th protected
characteristic

With the additional stress, time and
physical strain that caring can place
on people who may likely be older
or have less security, securing equal
opportunity for carers is critical.

If caring becomes enshrined as a protected characteristic,
such as age, disability or race, it could be life-changing
for every carer who faces discrimination. This ambition is
at the heart of our plans to ensure there is real equality
and recognition for carers across society. This is a large-
scale ambition, where we need to continue to increase
awareness, ensuring it is on the agenda through relevant
interactions with decision makers. We held a roundtable
with leading experts across a range of different sectors
and have started our analysis of legislation and good
practice. The call for caring to become a protected
characteristic gets more support every day, both from
our members, partners and influential leaders, and we
will all continue to push for it to become a reality.

Protecting the
right to be involved

The Health and Care Bill 2021 was set to
take away rights of the carer in England
to be consulted when the person they
were caring for was discharged from
hospital and would have marked the first
time that carers’ rights in health and
care legislation were being removed.

We’ve changed that course, by gathering the experiences
of over 2,800 carers, detailing their lack of support,
information and input into the process. We engaged
with local organisations, practitioners and, of course,
carers who brought their experiences to the heart of
the debate. We engaged with Parliamentarians from all
parties, and with a cross-party campaign spearheaded
by our Vice President, Baroness Pitkeathley, Government
then introduced a welcome change to the Bill to
ensure that carers and patients would be involved

in care arrangements before they were discharged
from hospital. This also builds on three new rights
elsewhere in the Bill for carers to be consulted and
involved within the new NHS structures in England.

We’ve gathered
the experiences of
over 2,800 carers,

detailing their

lack of support
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In terms of maintaining
your identity and
wellbeing, it’s important

wn

to kee p Co n n eCted I first met my husband, Colin, at a New Year’s Eve  Our GP was fantastic at giving me support and

party when we were 18 and we have now been information, especially on the Stroke Association.
‘th f ° d married for 56 years. When we met he was a They in turn put me in touch with a family support
WI yO U r r I e n S motor mechanic and played in a band most worker, who guided me through the systems I

evenings - I suppose I was a bit of a ‘groupie’. had to encounter. This was to prove invaluable
° 7] Changing from motors to music was a natural when he came home and in later times.
a n d fa m I Iy. progression for him, especially using his skills as
a mechanical engineer. We set up our own hi-fi
manufacturing company, employing about 10
people and exporting all over the world. We were
on the up.

[ would say to anyone, get help when it’s offered.
Seek out advice from carers’ centres and Carers
UK; they have great expertise in many areas.

Then in 1990, Colin suffered a subarachnoid
haemorrhage, followed by a massive stroke;
we were then only 46. He stayed in hospital for
almost a year and during that time, not only did
[, with the help of our oldest daughter, have to
decide what to do with a business, but we also
had to deal with Colin’s disabilities.
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Closer to
Carer’s Leave

We’re keeping the pressure on the
government to make Carer’s Leave a reality
as soon as possible, ensuring that the
experience of carers and of good practice
employers sits at the heart of this work.

The government published its response to the
consultation reconfirming its manifesto commitment
and to take forward legislation. And every day,

we’re creating more high-profile opportunities to
continue to make the case for Carer’s Leave. We
have seen an overwhelming level of support and
engagement around Carer’s Leave, including ministers,
employers, local authorities, NHS organisations,

local carers organisations and carers. If legislation

is included in the next Queen’s Speech, as we hope,
this would show that the government is committed

to improving the lives of millions of working carers.

44

Every day, we're creating
more high-profile

opportunities to continue
to make the case for
Carer’s Leave.”

Introduction Equality

Supporting the
diversity of the
caring experience

Our ground breaking GP patient survey
report found that more carers reported
long-term health conditions or disabilities
more than people who weren’t caring.

It showed that LGBTQ+ carers and carers from
within black, Asian, and other minority ethnic
communities were more likely to report physical
and mental health problems and were less
likely to have these conditions recognised and
understood by their healthcare professionals.

This kind of research helps us take a more intersectional
approach to our work, meaning we can engage with
and support carers from diverse communities more
effectively. And every time we can add new evidence,
knowledge and understanding of the health inequalities
among marginalised or less heard groups, we can
create policies and campaigns that will bring a more
systematic approach to carers’ health and wellbeing.

Recognition Income and fundraising Financials

The best of
best practice

Our noteworthy EfC report, Supporting working
carers in COVID-19: Recovery and Return,
shows how some exemplar companies are
defining best practices that bring equality to
the workplace by responding to the needs of
unpaid carers. By showcasing employers that
have successfully made adjustments, including
flexible working patterns, carer support groups
and additional Carer’s Leave, the report has
given industry a practical manual and a set of
clear recommendations that will get us closer
to achieving equality for carers in the workforce.

SR carersuk € carers

Supporting working
carers in COVID-19:
Recovery and return

Emiployer survey repaort



https://www.employersforcarers.org/resources/research/item/1566-supporting-working-carers-in-covid-19-recovery-and-return
https://www.employersforcarers.org/resources/research/item/1566-supporting-working-carers-in-covid-19-recovery-and-return
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Support

Carers tell us the day to day support we
provide is a lifeline. We know we lift people

out of their darkest place, helping them cope,

adjust and continue to care.

We will continue to provide support for carers as long as
there is demand. And through the toughest year we’ve
known, we’ve managed to keep providing practical
support, answering more than 30,000 questions via our
Helpline services launching new services and moving
others online. Navigating a way through the last year
hasn’t been easy for anyone, but as we’ve watched our
membership grow to over 1,000, and with almost 8,000
unpaid carers posting to our forum, we see the positive
difference we make every day.

‘-'- We’ve watched our

membership grow to

. over 40,000

Introduction Equality  Support
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When there’s no one else, there’s us

Isolation during lockdown has been intense for carers. We knew it was always a
priority to keep our support services running and expand them where we could.

Relieving the loneliness that can be one of the
toughest parts of being a carer, and making sure
carers knew they had someone to talk to and
somewhere to go - even virtually - where they
could share their experience, has transformed
lives. The incredible demand we’ve seen to our
Helpline has called for heavy investment for us

to be there for every carer who needs us, but it’s
now open five day a week. During the height of
the pandemic and beyond, we’ve managed to
meet increases in demand across all our contact
channels, informing carers about the government
advice and guidance, updating our information
sometimes several times a day. Through targeted

emails, our forum or via social media, with updated

and expanded information on our website and
Digital Resource for Carers platform, we’ve made
sure carers across the four nations of the UK
have the most up-to-date information at hand,
clearly explained and specific to their region.

As a carer, it’s easy to lose touch with your
community, even your family. Finding the time,
space and confidence to share thoughts and
feelings can feel impossible. That’s why we’ve
launched a new service dedicated to making

sure carers always have someone who will listen
and understand. Our Listening Support Service
connects carers to trained volunteers who are there

just for them, to talk through whatever’s on their
mind. From a quick check in, a reqular catch up, or
deeper emotional support, calls take place each
week or fortnight for up to 30 minutes. This year,
we completed the pilot, launched the service and
made over 350 successful calls with carers. The
service is already getting hugely positive feedback
and we’re seeing demand increase every day.

The advances in and accessibility of online
technology, including our forum, email support
service, Jointly app, Digital Resources for Carers
and comprehensive online carers’ information
and guidance has meant that where traditional,
face-to-face contact has been impossible,
we’ve ensured that carers have been able to
be informed, supported and feel connected.

Our online meetups have brought a sense of
relief and renewal, enabling hundreds of unpaid
carers to get together for some small degree

of respite, even if it’s only for an hour. Our Care
for a Cuppa and MeTime services have been a
connection to a different world, somewhere that
carers can switch onto something new, be it a
learning session, time to relax, or a place to find
joy and laughter. Carers tell us that these services
are a way that they can reset, recharge, and keep
coping, even describing the sessions as ‘lifesaving'.
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Information
designed to support

Getting hold of information you can trust
makes all the difference when you’re trying
to navigate the demands of being a carer.

Over the last year, we’ve continued to increase and
improve the resources we offer to carers, from physical
activity and resilience on our wellbeing hub, new
accessible films about carer guilt and Carers’ Allowance,
and we’re now the primary destination for Covid guidance
for carers, with many organisations signposting to us for
the most comprehensive and up to date information.

Over the last year, we’ve continued to increase
and improve the resources we offer to carers.

We’re committed to developing further resources for
carers and will work hand-in-hand with governments
and professional care providers to ensure unpaid care
gets the recognition and support it needs if we're to
reach more carers and halve the time it takes to self-
identify. In Wales, all our information is produced in both
Welsh and English languages, and through our close
partnerships with local authorities and the national
government in Wales is helping statutory services to
deliver information, advice and support to rural and
marginalised communities. And we were asked by the
Association of Directors of Social Services (ADSS Cymru)
to help them increase carers from different ethnic
communities to access social services, underlining once
again our ability to influence and make real change.

Supporting companies
supporting carers

The ability to hold down a paid job is taken for granted
by so many of us, but for some carers it can bring the

financial stability they need to carry on caring and

a welcome balance to their caring responsibilities.
So we’re continually growing the number of employers
we work with, helping them develop workplaces

that recognise, respect and support every carer

in their workforce.

Joining our Employers for Carers (EfC)
programme is a demonstrable way that
companies can show their commitment to
carers through creating a carer friendly
workplace. The service has exceeded our
expectations over the last 12 months, and we
now work with 245 organisations, representing
an incredible 3.7 million employees. Since
2014, Carers Scotland has been running Carer
Positive, raising awareness of working carers,
encouraging employers to support staff with
caring responsibilities and awarding those
companies leading the way in best practice.
In the last year, we increased our reach to
228 organisations now accredited as Carer
Positive, representing nearly 500,000
workers across Scotland.

We now work with

245 organisations,

representing an
incredible 3.7
million employees

We’re also thrilled to be able to continue a second
year of our contract with NHS England and
Improvement to keep delivering EfC resources across
the whole NHSE&I workforce of 1.2 million FTE.
This is the biggest EfC contract for Carers UK and
complements our provision of the Digital Resource
for Carers (DRC) through Primary Care Networks
and GP practices in England. Working this closely
with the NHS in England is a gamechanger, with
the potential to reach over 400,000 working carers
in the NHSE/T workforce through EfC and to provide
information and support resources to every carer
identified by GPs and Primary Care Networks through
DRC. This helps with direct support, and increases
the recognition of carers, enabling more people to
get more support more quickly, and continually
strengthening our case for equality for carers.
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Creating
consistent care

In June, UK Research and Innovation (UKRI)
announced Carers UK as a consortium
member in the Tribe project, one of the five
Trailblazers sharing £23 million in funding
from its Healthy Ageing Challenge.

Tribe uses technology to address care inequality through
a digital platform that maps and predicts care ‘dark
patches’ where home care provision is failing, and recruits
and develops the skills of local people who want to
provide care within the community, offering a lifeline to
those needing help while delivering local jobs. This year,
we worked with Skills for Care and the Telecare Services
Association (TSA) on the development of a Learning

and Development Framework for the Tribe platform and
carried out insight work with over 1,500 carers to ensure
that the content of the online learning resources we are
now developing for the platform will meet their needs.

\ \ ! / y, As part of the Tribe

project, we carried
Zinsight work KUY

over 1,500 carers
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[ consider it a privilege to support my mother
to be as independent as possible and enjoy a
comfortable quality of life.

As well as managing her ongoing healthcare
needs, providing emotional support and dealing
with day-to-day household responsibilities, I love
assisting her with her favourite activities: cooking,
gardening and going on community outings. Even
through the tough times, our connection and
respect for each other has grown deeper.

Since becoming a carer, my biggest struggle has
been dealing with my emotions. When I first
became a carer, I experienced a huge emotional
upheaval that came with the sudden change of
circumstances. My way of coping was to suppress
my feelings and pretend that everything was
okay, when it wasn’t.

Introduction

[ felt shame around admitting I was struggling,
experiencing feelings of quilt, frustration, and
resentment. But more than anything, I felt alone
in my caring responsibilities and invisible to the
outside world. I have since found wonderful
outlets for expressing my emotions through
dancing, writing poetry and sharing how I feel
with other carers.

Being able to access support through
organisations such as Carers UK has been a
lifeline. In the past year, I have participated
in over 30 Carers UK online Share and Learn
sessions, ranging from craft workshops,
community singing groups, mindfulness and
yoga, to creative writing.

A

Equality  Support  Recognition Income and fundraising Financials

Through connecting
with a positive network
of support with other
carers, I have gained
strength in knowing that
I am not alone.”
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Recognition

Looking back at the last 12 months, we’re
incredibly proud of what we’ve achieved
for carers across the UK. In the midst of a
situation that has stripped away many care
services and support, we’ve managed to
increase the recognition of carers with
some good outcomes.

The success of our lobbying and awareness work to help
get carers recognised as a priority group for the COVID-19
vaccine is a life-changing win. It demonstrated to the
world at large the foundational and far reaching nature of
unpaid care, and with millions of new carers registering as
such with their GP, it will help them access more support.

We recognise the scale of the challenge that lies ahead
and through our information and guidance, our media
work, brand and communications, we’ll keep raising
awareness across the UK, so more people see themselves
as carers and can reach out for support. Through using
carer’s stories, our influence and campaigns, we’'ll
continue to amplify the voices of our members and
supporters, to drive and create lasting societal change.

Introduction Equality = Support  Recognition

What a week!

Carers’ Week is one of the most significant
points of the year for us, recognising unpaid
carers, and helping those who might not
realise they are carers reach out for support.

In Carers’ Week, we ran our Make Caring Visible and
Valued campaign, presenting new research that showed
more than a third of carers feel unable to manage
their caring role, and 72% of carers have not had a
break since the pandemic began. Through our Breaks
or Breakdown report, we called on the government to
provide £1.5 billion funding for unpaid carers’ breaks,
so that people providing 50 hours or more of care
received financial support to take time off. We’ve not
yet had the success we want, but carer’s breaks were
highlighted in the social care reform White Paper and
the call is gaining momentum. Across Carer’s Week,
thousands of actions were completed online and
hundreds of events and activities took place across the
country, we discussed the challenges and future of care
with politicians on all sides with our first ever online
speed networking event with parliamentarians, and
each party leader mentioned carers in each nation’s
parliament, and through our media work, created
almost 120 million opportunities to see coverage about
the week, in print, radio, online and broadcast TV.

Income and fundraising Financials

Through our media
work, we created

almost E¥{ T,
opportunities

to see coverage
about the week
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Through using carer’s stories, our
influence and campaigns, we’ll
continue to amplify the voices of our
members and supporters, to drive
and create lasting societal change.
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More financial
support now

The cost of living crisis is affecting all of us
but carers have been experiencing financial
pressure for a lot longer because of the
inadequacies of carers’ benefits.

To recognise the financial and practical strain of the
pandemic on carers, Carers Scotland successfully
campaigned for an extra payment of Carers Allowance
Supplement, giving more than 91,000 carers a double
payment in December 2021 of £462.80. In Wales we
secured a £500 payment to all unpaid carers in receipt of
Carers Allowance, the first payment of this kind in Wales.
In the UK we continued to press for many changes and
secured a rise in the earnings limit for Carer’s Allowance
from £128 to £132 which will make a difference but
doesn’t go far enough. However, with the current

cost of living crisis, for unpaid carers, choices between
heating and eating, increasing debt, and cutting back on
household essentials are an everyday reality. Our cost of
living crisis campaign is putting even more pressure on
the government to recognise that unpaid carers need
appropriate consideration and support, and to increase
Carer’s Allowance and other benefits in line with inflation,

extend the Warm Home Discount scheme and increase Carers Scotland

the Carer’s Allowance earnings limit to at least equal to successfully campaigned
16 hours work at the National Living Wage. Our campaign to give more than 91,000
has received overwhelming support from our supporters carers a EENCIE

and carers across the UK, and the recent letter we wrote .
to Rt Hon Rishi Sunak MP, the Chancellor of the Exchequer, in December 2021
was signed by 77 other organisations and we have plans of £462.80

to press ahead in the coming year to get change.
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o0
That was the

beginning of my
caring journey, Barbara

° In August 2011, our family was on a beach Later, following several major brain operations, it

a lth O u g h It too k two playing quoits and other games when my became clear that my daughter and granddaughter,
28-year-old daughter complained of unbearable  who was just a toddler, would need extra help.
pain down one side. We tried agencies and au pairs, but none of this

to th ree yea rs to That was the beginning of my caring journey, worked for us and my daughter’s unique needs.

although it took two to three years to realise [ decided to give up my consultancy and charity
[ was a carer. work to care for them full-time. Previously I had

rea lise I Wa S a CG re r.” worked in the corporate world, developing and

It can be a natural instjnct to become a carer for implementing positive health programmes.
members of your family, as you are doing what

anyone in your situation would do. This is how

carers may not see themselves as carers. After

a couple of years of being told by the surgeons

that Tamsyn was ‘fine’, we knew she was far

from this.

She had suffered a brain injury, following
a complication with her neurosurgery that
wasn’t addressed at the time it was found.
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At the end of March 2022
we had 984 volunteers
144 volunteers were
recruited during 2021-22

Introduction Equality

Click to be counted

Our #CountCarersIn campaign, encouraged people to
officially recognise themselves as carers during the 2021
Census in England and Wales, ensuring government
decisions involving health, care, services and benefits
are made in full sight of the true extent of unpaid
care. When it’s published the data will provide an
accurate platform to the extent of caring, give us the
evidence to strengthen our policy recommendations
and future campaigns, and ensure we can make a
difference. We ran the same campaign in Scotland for
the Census they delayed by a year to March 2022.

Support  Recognition  Income and fundraising Financials

Support through
recognition

The picture of caring across the UK is as
diverse as our population. People in Wales,
for example, are more likely to be a carer

- and at a younger age - than any other
nation in the UK.

Our Carer Aware campaign with Carers Trust Wales
is helping health and social care workers identify
unpaid carers, helping them recognise their carer
status, and access information and support that
can make life better. With every conversation, our
campaign is helping social care workers to better
recognise and understand carers and caring.

We need carers to recognise their role so that they
can understand their individual situation and can

be provided with information, support and forge
connections. Increasing recognition will only happen
over time, but with every new member, every new
person who uses our services, every social media
interaction, every new company who joins EfC,

and every piece of press coverage, that recognition
grows, and with it, the power to make change.
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Income
and
fundraising

Despite everything that’s happened over
the last 12 months, we’ve continued to
strengthen our financial position.

Hard work, dedication, passionate people and
heightened awareness have created some extraordinary
results as we continue to grow, year-on-year.

Despite everything
that’s happened over the
last 12 months, we’ve
continued to strengthen
our financial position.

Introduction Equality  Support

Keeping all our
eqggs in different

baskets

Key to our future stability is minimising our
risk by focussing on multi-year funding and
keeping our income streams diverse. This has
been crucial in riding out some of the major
barriers the pandemic lockdown threw up, for
example, having to stop all multi-participant
challenge and community events, which are
such a cornerstone of traditional fundraising
alongside a rise in voluntary fundraising
income, we saw earned income from our
digital products and services increase, along
with an increase in funding for the nations.

Recognition  Income and fundraising  Financials

Statutory funding

Our funding from the Welsh Government,
secured until March 2025, has enabled us
to deliver practical support to more carers.
We have been innovative in our approach,
and ensured we continued working with
others to deliver through collaboration.

The Scottish Government’s ongoing funding
of Carers Scotland allows us to continue to
support and deliver for more carers every year.

We are grateful to both governments for
their support, and championing of unpaid
carers, and look forward to doing even
more in the coming months and years.

Sport England’s three-year grant of £362,506
aims to increase physical activity, decrease
loneliness and improve the overall wellbeing
of carers in England. Our research found

that carers are more likely to be inactive

and more likely to be lonely, and the Carers
Active funding will support the delivery of our
Carers Active online hub, full of accessible
and encouraging content to help carers set
goals, get active and track their success.
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Partnerships

Corporate partnerships are an integral part of

our fundraising portfolio. Direct financial support,
workforce engagement and unique opportunities

to raise awareness through working with large
brands help all the areas of work across recognition,
support and achieving equality for carers.

Centrica

In December we celebrated the conclusion of our
three year strategic partnership with Centrica. Working
together with Centrica’s 27,000 employees, we've
increased their understanding of unpaid carers and
helped them provide more support for carers in their
workplace and customer base.

Together, we have worked on ground-breaking
research reports with recommendations to
improve carer health and wellbeing in the
workplace. Centrica also contributed to the
Government’s Care’s Leave Consultation

Centrica’s additional funding, employee fundraising
and corporate donations, meant we could make
practical, immediate changes, including
extending our Helpline hours.

Our work together saw Centrica be recognised as
having the Best Partnership with a National Charity
at the Better Society Awards in December 2021.

The strength of our partnership has helped us secure
more high-profile relationships, for example our

new five-year partnership with Virgin Media O2.

Introduction Equality

Virgin Media 02

We’re now fully immersed in the first year of a
five year, £2 million strategic partnership with
Virgin Media 02, where we’re tackling loneliness
and isolation of unpaid carers by connecting one
million carers by 2025 and halving the time it
takes a person to identify as an unpaid carer.

Virgin Media O2 have run major campaigns this
year to increase recognition. Carers Week 2021
saw a brand new social media campaign and tv
takeover that featured real carers telling their
stories, helping more people understand and
potentially see themselves as carers for the first
time. For Christmas, 15,000 people took partin a
free Virgin Media film giveaway, with a campaign
film featuring carers. We worked together on a
campaign for the Scottish Census in March 2022.

Support Recognition  Income and fundraising  Financials

Carers Week 2021 saw a brand new
social media campaign and tv takeover
that featured real carers telling their
stories, helping more people understand
and potentially see themselves as
carers for the first time.
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As a carer, it’s easy to lose touch
with your community, even your family.
Finding the time, space and confidence

to share thoughts and feelings can
feel impossible.
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With our ageing population and
more people having to take on
caring responsibilities for friends
and family members, there is a
fast-growing need for employers
to support staff who are caring.

600 people give up work to care
for someone every day. We know
the impact this has on their
physical, mental and financial
health which is why we are
working to help keep more carers
aged 50 plus in work for longer.”

Helen Walker,
Chief Executive of Carers UK

Introduction Equality

Regina Blitz

Our partnership with Regina Blitz and on-pack
promotion saw the Carers UK brand visible in
supermarkets across the UK helping us raise
awareness and promote recognition.

Barclays LifeSkills

We’ve continued our partnership with Barclays
LifeSkills, designed to enable more carers 50
and over to remain in work for longer.

The ongoing support of Barclays LifeSkills is
enabling Carers UK to increase practical and
emotional support for unpaid carers when they
need it most and helping those who want to stay
in work for longer do so. As headline supporter of
Carers Rights Day they provided a speaker for our
online panel event, ‘Supporting Carers at Work'’.

With innovative events such as Barclays LifeSkills
mentors for Carers UK staff, and content for

our Share and Learn sessions, our relationship
continues to reach more people in more ways,
all helping make life better for carers.
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Trusts

Trusts play a key role in sustaining our impact,
bringing in well over £1 million in the last 12 months.

Over £1 million

brought in by trusts

Marie Louise
von Motesicsky
Charitable Trust

Providing £300,000 towards the Listening Support
Service over three years, this funding has helped us
bring the service to life, and ensure it remains fit for
the future, as we see demand grow every day.

We have supported over 400 carers already, and in our
most recent user survey, nearly 73% of people using the
services said they now felt less anxious and lonely. This is
the real impact we’re here to make and have been able
to make with the generous support of Marie Louise

von Motesicsky Charitable Trust.

over the last 12 months
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Support Fund

The funding received through The COVID-19 Support
Fund, created by the insurance and long-term savings
industry, supports Making Carers Count.

This project in partnership with Carers Trust, aims to In our first year, and
mcreose.the availability and improve access to support despite restrictions, we
for unpaid carers who have been particularly affected

by the COVID-19 pandemic. We received over £1.3 were able to hold over
million for the three year project, the funding will focus 300 online meetup
on underrepresented groups including BAME carers,

LGBTQ+ carers, carers aged 75+ who are digitally m

excluded, carers of faith and young carers. In our first
year, and despite restrictions, we were able to hold
over 300 online meet up sessions, directly supporting
886 carers in England and Wales. We have also
increased engagement with our Forum and created
expert steering groups for BAME carers and LGBTQ+
carers. We understand how hard it can be to engage
with the diversity of communities and individual
situations and that’s why we’ll keep creating ever
more engaging sessions for harder to reach carers.

Pears Foundation

We would also like to thank Pears Foundation for the long
standing coommitment to support unpaid carers through
an unrestricted grant, providing the flexibility to respond
to the ever-changing issues faced by unpaid carers.
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Every day is another
opportunity to change the
world for carers

On every level - personal, professional and policy - we can
see the change we’re making. Laws changed through the
influence our community can leverage.

Lives changed through the support we can offer. Perceptions changed
through the awareness we raise. We’ve said it’s not enough. We've
said there’s a long way to go. And now, looking forward, we will be
relentless in our mission to bring equality in all aspects of a carer’s

life, to keep connecting carers so one has to care alone and halve the
time it takes for carers to recognise themselves as carers and get the
support they need. With our Vision 2025, we can lead the way to a
brighter future for carers, acting as a supporter, influencer and catalyst
for fundamental change. We will bring together each element that has
a part to play in creating a new, post-pandemic world built on equality,
recognition and support for carers. A life that is better for carers.
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Thank you

Once again, we would like to
extend our sincere thanks to
the many people who have
empowered us to carry out
our charitable work this year.

Without donations from individuals,
companies, charitable trusts, statutory

funders and other partners, of both money
and time, we would not have been able to

reach, connect and support carers - no
matter where they are in the UK.

Thank you all for your outstanding support.

Introduction Equality  Support Recognition

We’d like to extend a very special thank you to the following:

« Barclays LifeSkills

* Basil Samuel Charitable Trust

« Bupa Foundation

« Centrica

« CSIC Charity Fund

* Ecorys

* FatFace

« Foxy Bingo

« John James Bristol Foundation

« Marie-Louise von Motesiczky
Charitable Trust

« National Lottery Community
Fund, Wales

* Northern Ireland Executive
« Nutricia

» Oxygen House Foundation
« Pears Foundation

* Seqirus

« Spirit of 2012

« Sport England

« The Department of Health and Social
Care for the Carers UK Helpline

* The Department of Health and
Social Care through the Health
and Wellbeing Alliance

* The Dulverton Trust

* The Francis Winham Foundation

» The Garfield Weston Foundation

* The Gerald Micklem Charitable Trust
 The Haramead Trust

« The Helen Roll Charity

 The J and M Britton Charitable Trust
« The John Coates Charitable Trust

« The John Ellerman Foundation

« The Joseph and Lilian
Sully Foundation

« London Freemasons Charity

« The National Lottery Commmunity
Fund and Nesta through the
Accelerating Ideas programme

« The National Lottery
Community Fund with funding
from the Department for
Culture, Media and Sport
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 The QBE EO Foundation

* The Queensberry House Trust

« The Ratcliff Foundation

« The Rayne Foundation

* The Robertson Trust

« The Sandhu Charitable Foundation
» The Scottish Government

» The Steel Charitable Trust

« The Sun 50th Birthday Readers Fund
« The Triangle Trust 1949 Fund

« The ZVM Rangoonwala Foundation
« VVirgin Media 02

« Welsh Government
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Financials

Report of the Trustees

The Trustees present their report and audited financial statements for the year ended 31 March 2022. The
financial statements comply with current statutory requirements, our Memorandum and Articles of Association
and the Statement of Recommended Practice — Accounting and Reporting by Charities: SORP applicable to charities

preparing their accounts in accordance with FRS 102.

Legal and administrative information

Our aims

The Memorandum of Association sets out our aims
for public benefit:

They are:

* To alleviate the conditions of life amongst people who are caring
or who have cared for older, ill, disabled, or otherwise infirm
persons (hereinafter called “carers”) and who are in, or risk
finding themselves in, necessitous circumstances, and of
dependants of carers being dependants who are themselves
in necessitous circumstances, and for that purpose to promote
the material welfare of such carers.

* To relieve and alleviate, and to advance, promote, encourage
and assist in the relief or alleviation of all kinds of mental and
physical infirmity, sickness, disablement or illness including
mental illness attributable to caring, amongst carers and those
persons for whom they are caring.

* To advance education concerning caring amongst carers
and the public.

* To promote such other exclusively charitable purposes as the
Trustees in their absolute discretion from time to time determine
for the benefit of carers and their families and dependants to
the extent permitted by each of the laws of England and Wales,
Scotland and Northern Ireland as applicable.

Public benefit and how our activities deliver it

We have a duty to have due regard to the Charity Commmission’s
public benefit guidance, under Section 17 of the Charities Act
2011. We are confident that we meet those public benefit
requirements having taken Charity Commmission guidance into
consideration. Our vision is a society that recognises, values
and supports carers. \We believe we meet the public benefit
requirements through the range of activities we undertake,
including through our free confidential National helpline, our
email advice service and our listening support services for carers.
We also provide advice to employers and professionals who are
committed to supporting carers and we work in partnership with
other organisations that come into contact with carers to ensure
that they support carers in the best possible way. We host a
forum and run on-line meet-ups, providing carers with peer
support, knowledge and resilience to keep themselves informed,
healthy and well. And we campaign to make life better for carers
across the UK.

For the year
ended 31

March 2022

Structure, Governance and Management

The Trustees, supported by their committees, approve the
overall strategy. The operational management of the charity
is delegated to the Chief Executive, supported by a Senior
Management Team, who make regular reports on progress
against the agreed Business Plan to the quarterly meetings
of the Board.

Matters reserved specifically for Board decision include the following:
strategy; annual budgets; financial reporting and controls; structure
and controls; board membership and other appointments;
remuneration policy; corporate governance; key organisational
policies; major financial transactions; procedures for Board
decisions between Board meetings.

There are four sub-committees and three Nation Committees
of the Board.
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Finance and Resources Committee

The Committee is responsible for reviewing the annual budget
and for monitoring the performance of the organisation against
its annual budget and business plan. The Committee is also
responsible for monitoring and reviewing policies and processes
in place for the identification and management of risk, the scope
and effectiveness of the external audit and the appointment of
an external auditor.

Governance, Constitution and Membership
Committee

The Committee is responsible for reviewing the Articles of
Association, developing governance policies, overseeing the
arrangements for the Annual General Meeting and having
strategic oversight of Carers UK membership.

Nominations Committee

The Committee is responsible for identifying and nominating

candidates for appointment to the Board and its sub-committees.

It is tasked with ensuring that there is always a majority of carer
members. It is also responsible for supporting Board learning
and development.

Remuneration Committee

The Committee sets and annually reviews the Chief Executive’s
remuneration. It is also responsible for approving Senior
Management Team salaries. The Committee is chaired by

the Treasurer, and its membership is the Honorary Officers

of Carers UK. This is the Treasurer, Chairman and Vice Chair.

Nations Committees

The Scotland, Northern Ireland and Wales Committees each
contribute to the dimensions of the Carers UK strategy and
corporate plan in the Nations, the work of the Nations and the
preparation and implementation of the Nations work plan.

Board of Trustees

In line with Carers UK’s aims in terms of public benefit, the charity
is governed by a Board, the majority of whom are carers.

The number of Board members may not be less than 11 nor more
than 21. Board members are appointed for a term of four years
and must stand down for a minimum of a year after two
consecutive terms of office. The appointment must be approved
by the members at the next Annual General Meeting which shall
confirm the appointment.

On joining, Board members undergo an induction programme
with training being provided during the year where necessary.
They receive the constitution, the current five-year strategy and
information about the organisation and its activities. There is an
annual Board strategy day. Induction also includes meeting key
staff within the charity.

Staff

During the year, the Senior Management Team comprised the
Chief Executive, the Director of Business Development and
Innovation, the Director of Carer Support, the Director of Finance
and Resources, the Director of Fundraising and Communications,
the Director of Policy and Public Affairs, the Director of Scotland
and Northern Ireland and the Director of Wales. The Senior
Management team is responsible for the day to day running

of the organisation in line with the agreed strategy, and makes
recommendations to the Board.

Remuneration Policy

Carers UK is committed to a remuneration strategy that enables
the charity to attract and retain appropriately skilled, experienced
and qualified staff who can help realise our vision of a society
that respects, values and supports carers. Remuneration
comprises salary, pension contributions and other benefits and
is periodically, but as a minimum of every three years, benchmarked
against those for people in comparable roles and organisations.

Responsible Fundraising

At Carers UK our members, supporters and volunteers matter to
us a great deal. They are a vital part of what we do and we
could not do our work without them. We have always aspired to

the very highest standards and continually work to review
and strengthen our procedures to ensure these standards are
always met.

We are registered with the Fundraising Regulator and we take
seriously our commitment to uphold their code of conduct
within our fundraising to meet best practice within the sector.

We are pleased to report that we have received no complaints
from members, supporters or volunteers as a result of our
fundraising activity in 2021-22. We have not worked with
professional fundraisers or commercial participators in the

year. Should we receive any complaints we take them extremely
seriously. This helps us to remain accountable to our members,
supporters and volunteers and ultimately improve how we work
because of the feedback we receive.

Maintaining data security and privacy is an absolute priority for us,
not just to meet our legal obligations but to build trust with those
who support our carers movement. We undertake organisational
training to ensure that staff meet our expectations of best
practice for data protection. Carers UK will not swap or sell data
with other organisations. We respect the wishes of any member,
supporter or volunteer who no longer wishes to hear from us or
who prefers to receive contact through certain channels, or not
receive contact from Carers UK at all.

During 2020-21, we did not have any third parties fundraising
directly with the public on our behalf.

Carers UK has policies in place explicitly for the protection of
vulnerable people. Donations from individuals are an important
source of income for Carers UK. We will never take the generosity
of our donors for granted.

Protecting the public

Since 2010, Carers UK has had a policy in place explicitly for the
safeguarding of children and adults at risk. All staff are trained in its
meaning and application. The policy has been circulated to all staff
who have signed an acknowledgement that they have read and
understood it and know how to escalate a safeguarding issue.
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Governance Review

As we continue to grow it is important that the governance
structures continue to be fit for purpose for the next stages.
We continuously review our governance and operations to best
prepare for the future.

Financial Risk Management

Carers UK had a good year in 2021-22 achieving an operating
surplus of £215.5k.

To maintain financial sustainability and deliver sufficient income
to meet ongoing financial commitments and deliver our strategic
goals we have robust internal financial controls and policies

in place.

Our strategy is to invest, grow and diversify our multi-year
income streams.

The Finance and Resources Committee regularly review our
financial performance and risks. This is monitored through the use
of key financial and performance indicators which are reported at
each meeting. A phased budget and quarterly re-forecasting
enables the senior management team and managers to link
financial performance with resources and activity.

Plans for the future

2025 will be Carers UK’s 60th year. To make sure of our continued
success we will build on the learnings of this year and from the
last five decades. We will maximise all opportunities that this
presents to us; embracing new ways of working by continuing to
evolve our support for carers and to invest in and grow newly
identified income streams so that we can make a greater
difference than ever before to the lives of carers. For more on our
Vision 2025 - Our plan to get things done, please see page 6.

Principal Risks and Uncertainties

The Finance and Resources Committee has delegated authority
from the Board to ensure that a review of the major risks to
which the charity is exposed is conducted and that systems
have been established to mitigate those risks. The Board
receives a summary report quarterly and detailed report at least
once a year.

Carers UK has a comprehensive risk management process in place to
identify and address the major financial, operational, governance,
reputational and regulatory risks which might impact on its ability to
meet its objectives. Carers UK has an organisational risk register
which records the major risks, the controls in place to mitigate those
risks and actions required, if appropriate. The Senior Management
team reviews and updates the register on a quarterly basis.

Internal risks are minimised by the implementation of procedures for
authorisation of all transactions and programmes and to ensure
quality of delivery for all operational aspects of the services provided.
A Finance Procedures Manual has been adopted as part of the
charity’s policies and procedures to ensure that financial control
procedures are applied uniformly across the charity.

Carers UK has identified the following key risks:

* The charity’s dependence on voluntary income and in particular
significant major gifts to fund running costs. To mitigate this risk we
have developed a strategy to invest in, grow and diversify our
income streams to ensure sustainability.

* Effective compliance with the Data Protection and Responsible
Fundraising regulations and practices including the GDPR
regulations. We will continue to review all our policies and
procedures and CRM systems, the training of our staff and we will
put in place a system to ensure we have taken the necessary steps
to ensure compliance.

* The information security risk associated with a cyber-attack. In
2021-22 we have continued to make improvements to the general
stability and security of our IT systems to ensure secure access. Our
cyber security will be reviewed annually, and action will be taken
based on recommendations that arise from the review.

* The challenge to recruit and retain high caliber staff is mirrored
across all sectors. We have continued to review our recruitment
and induction processes to ensure that it continues to remain
effective and consistent across the organisation. We have
benchmarked our compensation and benefits package. We have
reviewed our staff support and review framework. We undertake
regular staff surveys and feedback. We continue to review our
policies, procedures and guidance.

COVID-19 continues to have an impact on our assessment of risks.

Financial and scenario planning is in place to respond to any changes
to Government guidance and income forecast.

These risks are subject to ongoing monitoring by the Senior
Management team. Carers UK also has a strategic business plan with
aims, objectives and key performance indicators that are monitored
monthly by the Senior Management team and also by the Board to
ensure the effective delivery of the plan and the management of risk.



@ Annual Report and Accounts < @ ) 2

Introduction Equality

Support

Recognition

Income and fundraising

Financials

Vice President

Rt Hon the Baroness Bottomley of Nettlestone PC DL
Don Brereton CB

The Baroness Flather DL

Ian Peters

The Baroness Pitkeathley OBE

Dame Philippa Russell DBE

Caroline Walters OBE

Patrons

Johnnie Walker MBE
Tiggy Walker

Trustees

Nick Baird CMG CVO (Chair) FR/GCM/N/R
Virginia Pulbrook (Vice Chair) FR/R
Eleanor Bradley (Treasurer) FR/R

Tim Anfilogoff

Dr Helen Brown FR

Paula Bryan GCM

Margaret Dangoor GCM

Beverley Harden

Colin Harper (Chair Northern Ireland Committee)
Flora Martin MBE (Chair of Scotland Committee)
Sivakhanthan Shanmuganathan

Dr Rosie Tope N

Martha Wiseman FR/GCM

Special advisor to the Board
Jeff Hayes FR

FR Member of the Finance and Resources Committee
GCM Member of the Governance, Constitution and
Membership Committee

N Nominations Committee

R Member of the Remuneration Committee

For the purposes of the Companies Act 2006, members
of the Board of Trustees, none of whom receives
remuneration, are deemed directors of the company.
They are approved by the members of Carers UK, or co-
opted by the Board, in accordance with the requirements
of the Memorandum and Articles of Association.

Chief Executive
Helen Walker

Company Secretary
Marie Magimay

Principal Bankers

Triodos Bank
20 Deanery Road, Bristol, BS1 5AS

Solicitors

Bates, Wells & Braithwaite
2-6 Cannon Street, London EC4M 6YH

Russell Cooke
2 Putney Hill, London, SW15 6AB

Auditor

Sayer Vincent LLP

Charity Accountants and Statutory Auditors

Invicta House, 108-114 Golden Lane, London EC1Y OTL

Investment manager
Rathbone Investment Management
8 Finsbury Circus London, EC2M 7AZ

Organisation Status

Carers UK is a company limited by guarantee and a charity
registered in England and Wales, and in Scotland, governed
by its Memorandum and Articles of Association.

The company’s registered office is 20 Great
Dover Street, London SE1 4LX
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Financial review 2021-2022

We are pleased to report that 2022 was a successful year in terms of income raised and
progress made in the first year of our Vision 2025 plan. For the year ending March 2022
Carers UK achieved a total income of £4.9m against total expenditure of £4.7m giving an
operating surplus of £235k (£257k after unrealised gains on investments).

INCOME

Total income for the year increased by £448k.

Restricted income increased by £780k to £2.5m.
Unrestricted income decreased from £2.8m in 2021to £2.4m
in 2022.

Donations and legacies were £1.6m in the year a decrease of
£500k from 2021. Within this trust income decreased by £135k
to £397k; donations and gifts decreased by £54k to £102k; and
fundraising events decreased by £260k to £92k.

Incoming resources from charitable activities, received primarily
from grants, statutory funding, consultancy and subscriptions,
increased by £952k (40%) to £3.3m. This was mainly due to

an increase in grants, contracts and subscriptions to our Digital
Resource for Carers and Employers for Carers membership.

EXPENDITURE

Overall, our total resources expended for the year were £4.7m,
£664k higher compared to last year (2021: £4m). During the year
we spent a total of £4.2m on charitable activities. We increased
unrestricted expenditure on charitable activities by £263k (14%)
to £2.2m. Restricted expenditure increased by £286k (16%) to

£2m, mainly due to an increase in delivering grants and contracts.

The overall spending on charitable activities is £549k higher
compared to last year due to these reasons.

The overall cost of fundraising increased by 33% (£115k) to £467k.
Our overall fundraising return (including grants and donations)
was £8.19* for each £1 spent (2021: £9.98 for each £1 spent).

*In 2022 in keeping with our multi-year income strategy we also
secured £2m in income for future years which is not included in
this fundraising return calculation.

We have been able to commit 90%* (2021: 91%) of expenditure
to our core work of making life better for carers.

*Charitable expenditure is 90% (2021:91%) of total resources
expended excluding other resources expended.

Cashflow

There was a cash inflow during the year.

Reserves

Carers UK holds three different kinds of reserves funds: restricted
funds, designated funds and general funds. At the end of
2021-2022 our total reserves were £4,295,658.

Our general funds decreased by 13% to £1.455m. General funds
are funds that are easily realisable and exclude restricted and
designated funds. Carers UK reserves policy is to maintain a level
of general reserves that will enable us to maintain and support
the continuity of our programme of support to carers and provide
sufficient working capital in the event of an unexpected loss of
income or increase in expenditure. To mitigate any income risk due
to the impact of inflation, cost of living and fuel crises the Board
have agreed that we should hold the general reserves fund to six
months forward expenditure. At 31 March 2022 the general reserve
fund decreased to £1.455m. This is equivalent to 5.24 months of
2022 budgeted unrestricted expenditure of £3.331m. We are going
to work towards holding six months reserves which will give us the
confidence to meet the challenges of the years ahead as we
continue to operate with a high level of uncertainty around what
fundraising activity will be possible over the next year or two.

During the year the trustees re-assessed their approach to
designated funds. The property designated fund reflects the
balance sheet value of the property and is shown net of the loan
secured against the property. A new fund of £1.154m has been

established this year to ring-fence funds specifically for the
development of future projects.

Our restricted reserves are funds received for undertaking an
activity specified by the donor or funder when making the gift.
This increased by 137% to £1.024m.

Investment policy

Investments are held to complement and support the reserves
policy, requiring funds to be available at short notice to deal with
a significant and sudden fall in income. The main investment
objective is to protect capital and to invest in liquid assets. It is
also intended to be a long-term investment and as a result we
are not overly concerned by the in-year reduction. During the year
the Board reviewed our investment policy and agreed that surplus
funds should continue to be invested in charity ethical pooled
funds due to the current economic uncertainty. On 31 March
2022 the investment in pooled funds was valued at £700,593
representing an increase of 47% (£222,516) in the year. Details
can be found in Note 9b.

Going concern review

The Board and Senior Management team carry out an annual
review of the charity’s financial position and performance as
part of our budget setting process. We have assessed projected
future income, expenditure and cash flows over the period to 31
March 2024, and analysed the strength of the charity’s reserves,
liquid assets and its ability to withstand a material fall in income.
We have considered the stability and diversity of various income
streams in making this assessment, particularly in light of the
impact of inflation, cost of living and fuel crises. We are also
actively working to secure new income sources in 2022-23

to fund planned activities into the next couple of years.
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In summary:

* All income streams are risk assessed, and likelihood is tested
against prior year performance and amounts secured to date
for the following three financial years. Restricted income is only
included in the budget when contracts are signed or are near
certain to be renewed.

* Expenditure is reviewed annually and a regular review of the
top ten suppliers is undertaken.

* We have budgeted to achieve a small surplus in 2022-23
on unrestricted income and expenditure. This will allow us
to work towards building six months of unrestricted reserves and
enable us to continue to meet our commitments to carers
with confidence.

* We will continue to ensure that restricted expenditure is only
committed when funding is approved.

* All budgeted restricted income is fully identified.

* Budgets and forecasts are actively monitored monthly by the
senior management team. There is detailed scrutiny by the
Finance and Resources Committee and reports to the Board
of financial position every quarter.

* Cash flow and secured income analysis form a part of the
monthly management accounts which are reviewed by both
the charity’s Senior Management Team and the Finance and
Resources Committee ahead of it going to the Board.

* Our programme of work is approved by the Board at the start of
the financial year. Any new activity is subject to a detailed
review and is only undertaken if fully funded.

* Our business model can be easily scaled up or down subject to
funding being secured or renewed.

We have carefully considered the impact of the health crises and
we are still confident there are no material uncertainties in the
next 12 months.

We have concluded that there is a reasonable expectation that
the charity has adequate resources to continue its activities for
the foreseeable future. Therefore, we have continued to adopt the
going concern basis in preparing the financial statements.

Statement of Trustees’

The Trustees (who are also directors of Carers UK for the purposes
of company law) are responsible for preparing the report of

the Trustees’ and the financial statements in accordance with
applicable law and United Kingdom Accounting Standards
(United Kingdom Generally Accepted Accounting Practice).

Company law requires the Trustees to prepare adequate
financial statements for each financial year which

give a true and fair view of the state of affairs of the
charitable company and of the incoming resources

and application of resources, including the income and
expenditure, of the charitable company for that period.

In preparing these financial statements,
the Trustees are required to:

* Select suitable accounting policies and
then apply them consistently;

* Observe the methods and principles in the Charities
Statement of Recommended Practice (SORP);

* Make judgements and estimates that
are reasonable and prudent;

* State whether applicable UK Accounting Standards
and statements of recommended practice have been
followed, subject to any material departures disclosed
and explained in the financial statements; and

* Prepare the financial statements on the going
concern basis unless it is inappropriate to presume
that the charity will continue in operation.

* The Trustees are responsible for keeping proper accounting
records that disclose with reasonable accuracy at any
time the financial position of the charitable company
and enable them to ensure that the financial statements
comply with the Companies Act 2006, the Charities and
Trustee Investment (Scotland) Act 2005 and the Charities
Accounts (Scotland) Regulations 2006 (as amended).

* They are also responsible for safequarding the assets of the
charitable company and hence for taking reasonable steps for
the prevention and detection of fraud and other irregularities.

responsibilities

In so far as the Trustees are aware:

* There is no relevant audit information of which the
charitable company’s auditors are unaware; and

* The Trustees have taken all steps that they ought to have taken
to make themselves aware of any relevant audit information
and to establish that the auditors are aware of that information.

* The Trustees are responsible for the maintenance and integrity
of the corporate and financial information included on the
charitable company’s website. Legislation in the United Kingdom
governing the preparation and dissemination of financial
statements may differ from legislation in other jurisdictions.

Auditors

Sayer Vincent LLP were appointed as the charitable
company’s auditors during the year and have expressed their
willingness to continue in that capacity. Approved by the
Trustees on 13 July 2022 and signed on their behalf by:

Nick Baird
(Chair)

Eleanor Bradley
(Treasurer)
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Independent Auditor’s report

We have audited the financial statements of Carers UK (the
‘charitable company’) for the year ended 31 March 2022
which comprise the statement of financial activities, balance
sheet, statement of cash flows and notes to the financial
statements, including significant accounting policies. The
financial reporting framework that has been applied in their
preparation is applicable law and United Kingdom Accounting
Standards, including FRS 102 The Financial Reporting
Standard applicable in the UK and Republic of Ireland (United
Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:

* Give a true and fair view of the state of the charitable
company’s affairs as at 31 March 2022 and of its incoming
resources and application of resources, including its
income and expenditure, for the year then ended

* Have been properly prepared in accordance with United
Kingdom Generally Accepted Accounting Practice

* Have been prepared in accordance with the requirements

of the Companies Act 2006, the Charities and Trustee
Investment (Scotland) Act 2005 and regulation 8 of the
Charities Accounts (Scotland) Regulations 2006 (as amended)

Basis for opinion

We conducted our audit in accordance with International
Standards on Auditing (UK) (ISAs (UK)) and applicable

law. Our responsibilities under those standards are further
described in the Auditor’s responsibilities for the audit of
the financial statements section of our report. We are
independent of the charitable company in accordance
with the ethical requirements that are relevant to our audit
of the financial statements in the UK, including the FRC’s
Ethical Standard and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We
believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that
the trustees’ use of the going concern basis of accounting in
the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not
identified any material uncertainties relating to events

or conditions that, individually or collectively, may cast
significant doubt on Carers UK’s ability to continue as a
going concern for a period of at least twelve months from
when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the
trustees with respect to going concern are described
in the relevant sections of this report.

Other information

The other information comprises the information included

in the trustees’ annual report, including the strategic report,
other than the financial statements and our auditor’s report
thereon. The trustees are responsible for the other information
contained within the annual report. Our opinion on the financial
statements does not cover the other information and, except

to the extent otherwise explicitly stated in our report, we do

not express any form of assurance conclusion thereon. Our
responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in

the course of the audit, or otherwise appears to be materially
misstated. If we identify such material inconsistencies or
apparent material misstatements, we are required to determine
whether this gives rise to a material misstatement in the
financial statements themselves. If, based on the work we have
performed, we conclude that there is a material misstatement
of this other information, we are required to report that fact.

We have nothing to report in this regard.

Support
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Opinions on other matters prescribed
by the Companies Act 2006

In our opinion, based on the work undertaken
in the course of the audit:

* The information given in the trustees’ annual report,
including the strategic report, for the financial year
for which the financial statements are prepared is
consistent with the financial statements; and

* The trustees’ annual report, including the strategic report, has
been prepared in accordance with applicable legal requirements

Matters on which we are required
to report by exception

In the light of the knowledge and understanding of the
charitable company and its environment obtained in the course
of the audit, we have not identified material misstatements

in the trustees’ annual report, including the strategic report.

We have nothing to report in respect of the following
matters in relation to which the Companies Act 2006 and
the Charities Accounts (Scotland) Regulations 2006 (as
amended) require us to report to you if, in our opinion:

 Adequate accounting records have not been kept,
or returns adequate for our audit have not been
received from branches not visited by us; or

* The financial statements are not in agreement
with the accounting records and returns; or

* Certain disclosures of trustees’ remuneration
specified by law are not made; or

* We have not received all the information and
explanations we require for our audit.

Financials
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Responsibilities of Trustees

As explained more fully in the statement of trustees’
responsibilities set out in the trustees’ annual report, the
trustees (who are also the directors of the charitable company
for the purposes of company law) are responsible for the
preparation of the financial statements and for being satisfied
that they give a true and fair view, and for such internal
control as the trustees determine is necessary to enable

the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible
for assessing the charitable company’s ability to continue as a
going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless
the trustees either intend to liquidate the charitable company or
to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the
audit of the financial statements

We have been appointed as auditor under section 44(1)
(c) of the Charities and Trustee Investment (Scotland) Act
2005 and under the Companies Act 2006 and report in
accordance with regulations made under those Acts.

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to
issue an auditor’s report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs (UK)

will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions
of users taken on the basis of these financial statements.

Irreqularities, including fraud, are instances of non-compliance
with laws and regulations. We design procedures in line

with our responsibilities, outlined above, to detect material
misstatements in respect of irregularities, including fraud.

The extent to which our procedures are capable of detecting
irreqularities, including fraud are set out below.

Introduction Equality

Capability of the audit in
detecting irregularities

In identifying and assessing risks of material misstatement in
respect of irregularities, including fraud and non-compliance with
laws and regulations, our procedures included the following:

* We enquired of management, which included obtaining
and reviewing supporting documentation, concerning
the charity’s policies and procedures relating to:

- Identifying, evaluating, and complying with laws
and regulations and whether they were aware
of any instances of non-compliance;

- Detecting and responding to the risks of fraud and whether
they have knowledge of any actual, suspected, or alleged fraud;

- The internal controls established to mitigate risks related
to fraud or non-compliance with laws and regulations.

* We inspected the minutes of meetings of those charged
with governance.

* We obtained an understanding of the legal and regulatory
framework that the charity operates in, focusing on those laws
and regulations that had a material effect on the financial
statements or that had a fundamental effect on the operations
of the charity from our professional and sector experience.

* We communicated applicable laws and regulations
throughout the audit team and remained alert to any
indications of non-compliance throughout the audit.

* We reviewed any reports made to regulators.

* We reviewed the financial statement disclosures and
tested these to supporting documentation to assess
compliance with applicable laws and regulations.

* We performed analytical procedures to identify any
unusual or unexpected relationships that may indicate
risks of material misstatement due to fraud.

* In addressing the risk of fraud through management override
of controls, we tested the appropriateness of journal entries
and other adjustments, assessed whether the judgements
made in making accounting estimates are indicative of a
potential bias and tested significant transactions that are
unusual or those outside the normal course of business.

Support
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Because of the inherent limitations of an audit, there is a risk
that we will not detect all irregularities, including those leading
to a material misstatement in the financial statements or non-
compliance with regulation. This risk increases the more that
compliance with a law or regulation is removed from the events
and transactions reflected in the financial statements, as we will
be less likely to become aware of instances of non-compliance.
The risk is also greater regarding irregularities occurring

due to fraud rather than error, as fraud involves intentional
concealment, forgery, collusion, omission or misrepresentation.

A further description of our responsibilities is
available on the Financial Reporting Council’s website
at: www. frc.org.uk/auditorsresponsibilities. This
description forms part of our auditor’s report.

Use of our report

This report is made solely to the charitable company’s members
as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006 and section 44(1) (c) of the Charities

and Trustee Investment (Scotland) Act 2005. Our audit work
has been undertaken so that we might state to the charitable
company’s members those matters we are required to state

to them in an auditor’s report and for no other purpose. To the
fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the charitable company
and the charitable company’s members as a body, for our audit
work, for this report, or for the opinions we have formed.

Jonathan Orchard
(Senior Statutory Auditor)

Date: 26 July 2022

For and on behalf of Sayer Vincent LLP, Statutory Auditor Invicta
House, 108-114 Golden Lane, LONDON, EC1Y OTL

Sayer Vincent LLP is eligible to act as auditor in terms
of section 1212 of the Companies Act 2006

Financials
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(Incorporating an Income and Expenditure Account)

Statement of financial activities

Notes Unrestricted Funds Restricted Funds 2022 Unrestricted Funds Restricted Funds 2021
Income from: f £ £ £ £ £
Donations & Legacies 2 1,417,457 142,564 1,560,021 1,957,173 103,327 2,060,500
Charitable Activities 3
Equality 393,938 713,924 1,107,862 320,173 526,508 846,681
Support 389,880 988,498 1,378,378 301,380 637,843 939,223
Recognition 207,664 660,483 868,147 157,524 459,406 616,930
Total Charitable Activities 991,482 2,362,905 3,354,387 779,077 1,623,757 2,402,834
Investments 1,901 - 1,901 2,371 - 2,371
Publication Sales - 1,829 1,829 40 386 426
Misc Income 16,851 - 16,851 20,584 - 20,584

18,752 1,829 20,581 22,995 386 23,381

Total income 2,427,691 2,507,298 4,934,989 2,759,245 1,727,470 4,486,715
Expenditure on: 5
Raising funds:
Fundraising costs 467,120 - 467,120 352,486 - 352,486
Charitable Activities
Giving Carers a stronger voice 633,146 634,244 1,267,390 565,128 571,331 1,136,459
Providing Carers with Support 820,899 845,625 1,666,524 730,112 631,350 1,361,462
Education, Influence and Training 757,515 541,528 1,299,043 653,021 532,819 1,185,840
Total Charitable Activities 2,211,560 2,021,397 4,232,957 1,948,261 1,735,500 3,683,761
Total Expenditure 2,678,680 2,021,397 4,700,077 2,300,747 1,735,500 4,036,247
Net incoming/(outgoing) resources before transfers 6 (250,989) 485,901 234,912 458,498 (8,030) 450,468
Unrealised Gains/(Losses) on Investments 9b 22,516 - 22,516 113,418 - 113,418
Transfers between Funds (106,233) 106,233 - (139,215) 139,215 -
Net Movements in Funds for the year 13a (334,706) 592,134 257,428 432,701 131,185 563,886
Reconciliation of funds
Total funds brought forward 3,605,976 432,254 4,038,230 3,173,275 301,069 3,474,344
Total funds carried forward 3,271,270 1,024,388 4,295,658 3,605,976 432,254 4,038,230

All of the above results are derived from continuing activities. There were no other recognised gains and losses other than those stated above. Movements in funds are disclosed in Note 13 to the financial statements.
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B l h Company number: 00864097

alance sheet As at 31 March 2022

_ m _ Approved by the Board of Trustees on 13 July 2022 and signed on its behalf by:
Notes 2021

£ £
Fixed assets
Tangible fixed assets 9a 1,249,542 1,321,057
Investments 9 700,593 478,077 Nick Baird CMG CVO Eleanor Bradley
Total fixed assets 1,950,135 1,799,134 (Chair) (Treasurer)
Current assets

The notes on pages 42 to 54 form part of these financial statements.

Debtors 10 955,583 621,736
Cash at bank and in hand 5,010,999 3,921,923
Total current assets 5,947,182 4,543,659
Current Liabilities
Creditors: amounts falling due within one year 11a (3,093,728) (1,727,333)
Net current assets 2,872,854 2,816,326
Creditors: amounts falling due after one year 11b (527,331) (577,230)
Net Assets less current liabilities less
Creditors falling due after one year 2,345,523 2,239,096
Total Net Assets 4,295,658 4,038,230
Funds 13
Restricted 1,024,388 432,254
Designated Funds 1,816,175 1,932,126
General 1,455,095 1,673,850
Total funds 4,295,658 4,038,230

The financial statements have been prepared in accordance with the special provisions applicable to companies subject to the small companies regime.




@ Annual Report and Accounts <« @ ) ¢ Introduction Equality  Support Recognition Income and fundraising ~ Financials

Stqtement Of CaSh ﬂOWS For the year ended 31 March 2022
e s

£ £
Reconciliation of operating surplus to net
cash outflow from operating activities
Net incoming/(outgoings) resources before revaluations 257,428 563,886
Investment income (1,901) (2,371)
Depreciation charges 71,515 71,766
Unrealised (gains)/loss on investment (22,516) (113,418)
(Increase)/Decrease in debtors (333,847) 822,526
Increase/(Decrease) in creditors 1,365,043 694,044
Net cash (outflow) from operating activities 1,335,722 2,036,433
Cash Flows from investing activities
Investment income 1,901 2,371
Cash Flows from Capital Expenditure
Purchase of fixed assets (200,000) -
(200,000) -
Cash Flows from financing activities
Repayments of borrowings (48,547) (47,232)
(48,547) (47,232)
Change in cash and cash equivalents in the year 1,089,076 1,991,572
Cash and cash equivalents brought forward 3,921,923 1,930,351

Cash and liquid resources as at 31 March 5,010,999 3,921,923
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Notes to the financial statements

@ Accounting policies

a) Statutory Information

Carers UK Limited is a charitable company limited by guarantee
and is incorporated in the United Kingdom. The registered
office address is 20 Great Dover Street London SE1 4LX.

b) Basis of preparation

The financial statements have been prepared in accordance

with Accounting and Reporting by Charities: Statement of
Recommended Practice applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102 ) - (Charities
SORP FRS 102), the Financial Reporting Standard applicable in the

UK and Republic of Ireland (FRS102) and the Companies Act 2006.

Assets and liabilities are initially recognised at historical
cost or transaction value unless otherwise stated
in the relevant accounting policy or note.

The charitable company owns the whole of the issued
ordinary share capital of Carers UK Trading limited, a
company registered in England. The subsidiary remained
dormant throughout the financial year. The financial
statements are therefore not consolidated

c) Reporting period
The financial statements cover the year to 31 March 2022.

d) Public benefit entity

The charitable company meets the definition
of a public benefit entity under FRS 102.

e) Going concern

The trustees consider that there are no material uncertainties
about the charitable company’s ability to continue as a going
concern. Key judgements that the charitable company has
made which have a significant effect on the accounts include
estimating the liability from multi-year grant commitments. The
trustees do not consider that there are any sources of estimation
uncertainty at the reporting date that have a significant risk

of causing a material adjustment to the carrying amounts

of assets and liabilities within the next reporting period.

Due to the current Covid 19 pandemic the trustees have
exercised even more caution with regard to the charity and
consideration is given to the effects of outside elements

on the charitable company’s core activities. The close
relationships which the company has with its funders has
enabled the trustees to place reliance on the future funding

requirements continuing to be met and therefore consider that

the charitable company can continue as a going concern.
f) Recognition of income

Income is recognised when the charity has entitlement

to the funds, any performance conditions attached to the
income have been met, it is probable that the income will be
received and that the amount can be measured reliably.

Income from government and other grants, whether
‘capital’ grants or ‘revenue’ grants, is recognised when the
charity has entitlement to the funds, any performance
conditions attached to the grants have been met, it is
probable that the income will be received and the amount
can be measured reliably and is not deferred. Income
received in advance for the provision of specified service is
deferred until the criteria for income recognition are met.

Corporate subscriptions are received for the Employers for
Carers scheme. The subscriptions provide employers access
to resources throughout the subscription period, which

is usually one year. Our accounting policy is to recognise
the subscription income as the benefits are provided.

The estimate for accounting purposes is to recognise the
subscription income at the point of initial subscription or
renewal, as this is when most of the services are provided.

The charity receives a number of legacies and maintains a
pipeline of notifications. The charity uses a portfolio approach
to estimate the monetary value of the income that may be
received from legacies to which entitlement is established
and probate is granted. Receipt of a legacy is only considered
probable when the amount can be measured reliably. Where
legacies have been notified to the charity, or the charity

is aware of the granting of probate, and the criteria for
income recognition have not been met, then the legacy is
treated as a contingent asset and disclosed if material.

g) Donations of gifts, services and facilities

Donated professional services and donated facilities are
recognised as income when the charity has control over
the item or received the service, any conditions associated
with the donation have been met, the receipt of economic
benefit from the use by the charity of the item is probable
and that economic benefit can be measured reliably. In
accordance with the Charities SORP (FRS 102), volunteer
time is not recognised so refer to the trustees’ annual
report for more information about their contribution.

On receipt, donated gifts, professional services and donated
facilities are recognised on the basis of the value of the gift

to the charity which is the amount the charity would have

been willing to pay to obtain services or facilities of equivalent
economic benefit on the open market; a corresponding amount
is then recognised in expenditure in the period of receipt.

h) Interest receivable

Interest on funds held on deposit is included when
receivable and the amount can be measured reliably
by the charity; this is normally upon notification

of the interest paid or payable by the bank.

i) Fund accounting

Unrestricted funds are available to spend on activities that
further any of the purposes of the charity. Designated funds

are unrestricted funds of the charity which the trustees have
decided at their discretion to set aside to use for a specific
purpose. Restricted funds are donations which the donor has
specified are to be solely used for particular areas of the charity’s
work or for specific projects being undertaken by the charity.
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j) Recognition of expenditure

Expenditure is recognised once there is a legal or constructive
obligation to make a payment to a third party, it is

probable that settlement will be required and the amount

of the obligation can be measured reliably. Expenditure

is classified under the following activity headings:

* Costs of raising funds comprise of trading costs and the
costs incurred by the charitable company in inducing third
parties to make voluntary contributions to it, as well as
the cost of any activities with a fundraising purpose.

* Expenditure on charitable activities includes the costs
of delivering services, exhibitions and other educational
activities undertaken to further the purposes of the
charity and their associated support costs.

* Other expenditure represents those items
not falling into any other heading.

Irrecoverable VAT is charged as a cost against the
activity for which the expenditure was incurred.

k) Allocation of support costs

Support costs are those functions that assist the work of the
charity but do not directly undertake charitable activities.
Support costs include office costs, finance, personnel, payroll
and governance costs which support the Trusts programmes
and activities. These costs have been allocated between cost of
raising funds and expenditure on charitable activities. The bases
on which support costs have been allocated are set out in note 5.

1) Tangible fixed assets

Items of equipment are capitalised where the purchase
price exceeds £10,000. Depreciation is provided at
rates calculated to write down the cost of each asset
to its estimated residual value over its expected useful
life. The depreciation rates in use are as follows:

The depreciation rates in use are as follows:

Leasehold property 2% and 5%
Fixtures and fittings 20%
Computer equipment 20%

m) Debtors

Trade and other debtors are recognised at the settlement
amount due after any trade discount offered. Prepayments are
valued at the amount prepaid net of any trade discounts due.

n) Cash at bank and in hand

Cash at bank and cash in hand includes cash and short
term highly liquid investments with a short maturity
of three months or less from the date of acquisition

or opening of the deposit or similar account.

o) Creditors and provisions

Creditors and provisions are recognised where the charity has a
present obligation resulting from a past event that will probably
result in the transfer of funds to a third party and the amount
due to settle the obligation can be measured or estimated
reliably. Creditors and provisions are normally recognised at their
settlement amount after allowing for any trade discounts due.

p) Financial instruments

The charity only has financial assets and financial liabilities of a
kind that qualify as basic financial instruments. Basic financial
instruments are initially recognised at transaction value and
subsequently measured at their settlement value with the
exception of bank loans which are subsequently measured

at amortised cost using the effective interest method.

q) Pensions

The charity contributes to a stakeholder pension scheme
on behalf of its staff, and the cost is recognised as
incurred. This is a defined contribution scheme.

r) Taxation status

As a charity Carers UK Limited is exempt from taxation

of income and gains falling within Section 505 of

the Taxes Act 1988 or Section 256 of the Taxation of
Chargeable Gains Act 1992 to the extent these are applied
charitably. No tax charge has arisen in the year.
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® \/oluntary income

Unrestricted Funds Restricted Funds Unrestricted Funds Restricted Funds

£ £ £ £ £ £

Donations and Gifts inc. Membership 101,269 1,200 102,469 155,408 1,253 156,661
Funding for DH Strategic Partners Programme (q) - 96,999 96,999 - 82,540 82,540
Legacies 114,743 41,292 156,035 253,064 3,000 256,064
Corporates 556,298 1,480 557,778 556,392 5,542 561,934
Trusts 396,704 - 396,704 531,783 - 531,783
Fundraising Events 90,536 1,593 92,129 339,069 10,992 350,061
Tax reclaims 41,047 - 41,047 25,297 - 25,297
Payroll Giving 116,860 - 116,860 96,160 - 96,160
1,417,457 142,564 1,560,021 1,957,173 103,327 2,060,500

(a) Relates to a grant receivable from Department of Health (DH) as part of the Strategic Partners Programme shared between Carers Trust and Carers UK.

€ Income resources from charitable activities

Subscriptions &

Incoming resources from charitable

activities (current year) Grants & Trust - See Note & Training & Conferences Consultancy
£ £ £ £ f
Equality 686,890 21,980 398,992 1,107,862 846,682
Support 954,880 24,664 398,834 1,378,378 939,223
Recognition 643,670 13,311 211,166 868,147 616,929
2,285,440 59,955 1,008,992 3,354,387 2,402,834

22:32::2 (r::igl:;:::r;"rom il e Grants & Trust - See Note 4 Training & Conferences Subg;;is:{:::& m

£ £ £ £ £
Equality 455,654 1,779 389,249 846,682 706,970
Support 580,562 5,361 353,300 939,223 894,998
Recogpnition 421,865 4,783 190,281 616,929 501,530

1,458,081 11,923 932,830 2,402,834 2,103,498
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O Grants and Donations Receivable

The Grants and Donations listed below were expended in accordance with the terms specified in each individual grant.

£ £
The Dulverton Trust - 35,000
Sport England - 41,756
Pears Foundation 50,000 -
Marie-Louise von Motesiczky Charitable Trust 100,000 100,000
Tribe 144,301 -
Virgin Media 02 500,470 -
John Ellerman 33,000 -
Nesta - 35,000
Barclays 273,310 168,262
Garfield Weston 25,000 30,000
National Lottery - 95,123
Masonic Charitable Foundation 48,204 -
Scottish Government 282,916 266,337
The Robertson Trust Core Grant 18,000 18,000
Other Scotland Trusts< £15000 - 39,166
Welsh Government Sustainable Social Services Grant 308,400 344,623
Other Wales grants< £10000 - 3,950
Carers Trust Wales 96,897 168,090
Big Lottery - 47,706
DHSSPS (N.I): Core Grant 31,607 39,508
Other NI grants< £10000 - 25,560
Other Nationwide grants< £25,000 373,335 -

TOTAL GRANTS RECEIVED FOR CHARITABLE ACTIVITIES 2,285,440 1,458,081
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© Total resources expended

Total resources Cost of Fundraising . -
expended (current year) costs Equality Support Recoghnition Governance Costs Support Costs 2021

£ £ £ £ £ £ £ £
Staff Costs (Note 7) 250,102 815,155 1,031,489 770,601 - 204,893 3,072,240 2,732,538
Fundraising costs 217,018 - - - - - 217,018 90,775
Finance - - - - - 156,199 156,199 191,796
Information Technology - - - - - 109,076 109,076 95,753
General Administration - - - - - 163,025 163,025 134,815
AGM and Trustees travel - - - - 23,090 - 23,090 22,826
Audit Fees - - - - 11,500 - 11,500 11,500
Depreciation - 21,455 21,455 28,605 - - 71,515 71,766
Direct costs - 229,366 414,581 232,467 - - 876,414 684,478
Total 467,120 1,065,976 1,467,525 1,031,673 34,590 633,193 4,700,077 4,036,247
Support Costs -
ollocotgd by staff time - 190,650 185,340 257,203 - (633,193) - -
apportionment
Governance Costs - 10,764 13,659 10,167 (34,590) - - -
Total resources 467,120 1,267,390 1,666,524 1,299,043 - - 4,700,077 4,036,247

expended
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Total resources Cost of Fundraising . -
expended (prior year) costs Equality Support Recognition Governance Costs Support Costs 2021

£ £ £ £ £ £ £ £
Staff Costs (Note 7) 261,711 719,690 820,340 705,020 - 225,777 2,732,538 2,455,962
Fundraising costs 90,775 - - - - - 90,775 103,087
Finance - - - - - 191,796 191,796 69,787
Information Technology - - - - - 95,753 95,753 28,086
General Administration - - - - - 134,815 134,815 148,738
AGM and Trustees travel - - - - 22,826 - 22,826 23,501
Audit Fees - - - - 11,500 - 11,500 11,500
Depreciation - 21,530 21,530 28,706 - - 71,766 70,450
Direct costs - 189,034 317,318 178,126 - - 684,478 694,306
Total 352,486 930,254 1,159,188 911,852 34,326 648,141 4,036,247 3,605,417
Support Costs -
ollocotgd by staff time - 195,127 189,877 263,137 - (648,141) - -
apportionment
Governance Costs - 11,077 12,397 10,852 (34,326) - - -
:‘)’(;‘:n’::g”“es 352,486 1,136,459 1,361,462 1,185,841 - - 4,036,247 3,605,417

Grants Awarded 2022 2021
£

£
Department of Health (DH): Strategic Partners Programme 56,375 65,315
Total 56,375 65,315

O Net Incoming resources for the year:
This is stated after charging/(crediting): £ £

Depreciation 71,515 71,766
Auditors’ remuneration 11,500 11,500

Number of Trustees whose expenses were reimbursed - -
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@ Staff costs and numbers

£ £

Salaries and Allowances 2,620,192 2,341,279

Social Security Costs 262,565 235,592

Pension Costs 156,228 140,785

Redundancy costs 33,255 14,882

3,072,240 2,732,538

Total emoluments paid to staff were: 2,809,675 2,496,946
The average weekly number of employees (based m

on head count) during the year was as follows:

No. No.

Charitable 59 51

Support 8 8

Fundraising 7 7

74 66
Number of employees' earning over £60,000 m 2021

£90,001 - £100,000 1 0
£80,001 - £90,000 0

£70,001 - £80,000 2 2
£60,001 - £70,000 3 3

The total employee benefits including pension contributions and employer’s national insurance of the key
management personnel were £658,837 (2021: £643,568).

The charity trustees were not paid or received any other benefits from employment with the charity in the year (2021: £nil).

No charity trustee received payment for professional or other services supplied to the charity (2021: £nil).

® Taxation

The charity is exempt from corporation tax as all its income is charitable and is applied for charitable purposes.
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© o) Tangible fixed assets

Long Leasehold Building Leasehold Improvements

Office/Gen Equipment

Cost £ £ f £
At 1 April 2021 1,361,012 803,651 36,295 2,200,958
Additions - _ - -
At 31 March 2022 1,361,012 803,651 36,295 2,200,958
Accumulated depreciation

At 1 April 2021 347,111 511,204 21,586 879,901
Charge for year 27,220 40,183 4,112 71,515
At 31 March 2022 374,331 551,387 25,698 951,416
Net book value

At 31 March 2022 986,681 252,264 10,597 1,249,542
At 31 March 2021 1,013,901 292,447 14,709 1,321,057

@ Debtors

Trade debtors
Prepayments

Accrued income

£ £
845,280 460,780
5,000 6,000
105,303 154,956

955,583 621,736

b) Investments

2022
£

2021
£

Market value at the start of the year 478,077 364,659
Additions at historic cost 200,000 -
Disposal proceeds - -
Unrealised (loss)/gains 22,516 113,418
Market value at the end of the year 700,593 478,077
Historical cost at the year end 600,000 400,000

All of the investment is held in UK Unit Trust Management units or cash.
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@® Creditors

2021 Deferred income 2022
£ £

2021
£

£

Trade creditors incl other creditors 120,800
Bank loans 49,900
Other Taxes & Social Security 174,800
Accruals and deferred income 2,748,228
3,093,728

16,729 Balance at the beginning of the year 1,417,788 572,887
48,548 Amount released to income in the year (554,677) (572,887)
156,197 Amount deferred in the year 1,802,000 1,417,788
1,505,859 Balance at the end of the year 2,665,111 1,417,788
1,727,333

Amounts falling due after one year 2022

Deferred income comprises of income received for Covid 19 support relating to future
periods and sponsorship for Carers Week, which occurs after the year end.

2021
£

263,788
313,442

£

Loan payable due after one year and less than five years 271,134
Loan payable due after five years 256,197
527,331

577,230

Bank loan totalling £577,230 (2021: £625,778) is secured by fixed charge over part of the charity’s property and is
also secured by a floating charge over the charity’s assets. The loan commenced in March 2017 and the term of loan

is 15 years at a minimum rate of 2.75% per annum.

No discounting has been applied to the present value of the loan as the effect of this would be immaterial.

@® Analysis of net assets between funds

Analysis of net assets

Analysis of net assets

between funds: current year Restricted funds Designated funds General funds Total funds between funds: prior year Restricted funds Designated funds General funds Total funds
£ £ £ £ £ £ £ £

Tangible fixed assets - 1,238,945 10,597 1,249,542  Tangible fixed assets - 1,306,348 14,709 1,321,057
Investments - - 700,593 700,593  Investments : - 478,077 478,077
Net current assets 1,024,388 1,104,561 724,505 2,853,454 Netcurrent assets 432,254 1,203,008 1,181,064 2,816,326
Long term liabilities . (527,331) . (527,331) Long term liabilities - (577,230) - (577,230)
Net assets at the end of the year 1,024,388 1,816,175 1,435,695 4,276,258 Netassets at the end of the year 432,254 1,932,126 1,673,850 4,038,230
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® Movements in funds

Movements in funds: current year

As at 1 April 2021

Incoming Resources

Resources expended

Transfers between Funds

As at 31 March 2022

Restricted funds:

Information & Advice

Carers Strategy

National Lottery Covid 19 Funding

Sport England

Primary Care Navigator

Marie-Louise von Motesiczky Charitable Trust
Barclays

Tribe

Virgin Media 02

Nation Offices:
Northern Ireland
Scotland

Wales

Legacy Funds:

West Sussex Carers Fund

Total Restricted funds

Unrestricted funds

- 33,000 33,000 - -
82,540 96,999 56,375 - 123,164

- 453,727 268,894 - 184,833

- - 9,917 - (9,917)

10,345 - - - 10,345

- 100,000 71,666 - 28,334
128,813 273,310 140,693 - 261,430
- 144,300 203,380 59,080 -

6,943 500,470 182,519 - 324,894

- 93,527 122,472 28,945 -

3,173 346,240 367,621 18,208 -
176,667 465,725 564,860 - 77,532
23,773 - - - 23,773
432,254 2,507,298 2,021,397 106,233 1,024,388

As at 1 April 2021

Incoming Resources

Resources expended

Transfers between Funds

As at 31 March 2022

Designated Funds
Future projects funding
Loan liability

Office fund

Property fund

General Funds
Total General Funds
Total Unrestricted Funds

Total Funds

- - - 1,154,460 1,154,460

625,778 - - (1,203,008) -577,230
1,306,348 - 67,403 - 1,238,945
1,932,126 - 67,403 (48,548) 1,816,175
1,673,850 2,450,207 2,611,277 (57,685) 1,455,095
1,673,850 2,430,807 2,611,277 (57,685) 1,455,095
3,605,976 2,430,807 2,678,680 (106,233) 3,251,870
4,038,230 4,938,105 4,700,077 - 4,276,258
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Movements in funds: prior year As at 1 April 2020 Incoming Resources Resources expended Transfers between Funds As at 31 March 2021

Restricted funds: -

Information & Technology - 100,000 100,000 - -
Information & Advice - 45,000 45,000 - -
Carers Strategy - 82,540 - - 82,540
Communications, Campaigns, Media & Public Affairs - 135,322 135,322 - -
Sport England 34,600 41,756 79,574 3,218 -
Primary Care Navigator 10,345 - - - 10,345
Centrica 26,309 - 26,309 - -
Accelerating Ideas Volunteering - 20,000 100,470 80,470 -
Barclays 130,303 168,262 169,752 - 128,813
National Lottery Community Fund - 95,123 95,123 - -
Virgin Media 02 - 6,999 56 - 6,943
Nation Offices:

Northern Ireland - 78,909 134,436 55,527 3,173
Scotland - 358,695 355,522 - 176,667
Wales 75,739 594,864 493,936 - -
Legacy Funds:

West Sussex Carers Fund 23,773 - - - 23,773

Total Restricted funds 301,069 1,727,470 1,735,500 139,215 432,254
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Unrestricted funds As at 1 April 2020 Incoming Resources Resources expended Transfers between Funds As at 31 March 2021

Designated Funds

Loan repayment fund 673,010 - - (47,232) 625,778
Office fund 1,373,751 - 67,403 - 1,306,348
Total Designated Funds 2,046,761 - 67,403 (47,232) 1,932,126
General funds 1,129,965 3,012,212 2,329,112 (139,215) 1,673,850

Trf to Office Funds - - - - -
Total General funds 1,129,965 3,012,212 2,329,112 (139,215) 1,673,850

Total Unrestricted Funds 3,176,726 3,012,212 2,396,515 (186,447) 3,605,976

Total Funds 3,477,795 4,739,682 4,132,015 - 4,038,230
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Description of funds

(a) Designated Funds

Office Fund This represents the net book value of the leasehold and improvements to the building at 20 Great Dover Street, London, SE1 4LX.
Property fund This fund reflects the balance sheet value of the London property and is shown net of the loan secured against the property.
Loan This represents the amount owed on the loan.

Future project funding A new fund established this year to ring-fence funds specifically for the development of future projects.

(b) Restricted Funds

Information and Technology Funding to assist in the development of software and databases to support carers and develop stronger links.

Information and Advice Funding to support the Helpline team donated by Garfield Weston and Barclays Bank.

Carers Strategy Support from the Department of Health Carers Strategy Fund for Carers UK and Carers Trust.

Communications, Campaigns, Media & Public Affairs Funding to support the advice and advocacy work undertaken by Carers UK Limited to promote carers rights.

Barclays Funding to assist in the development of programmes designed to assist commercial organisations in helping carers within their workforces.

Tribe Funding to support the Healthy Ageing Trailblazers project.

Primary Care Navigator project Contract to improve identification and support of carers within the primary care system within the boroughs of Westminster, Kensington & Chelsea and Hammersmith & Fulham.
Centrica To enter into a mutually beneficial strategic partnership to improve the lives of Carers across the UK, as part of which funds and awareness are raised for Carers UK Ltd.

Sport England Funding to support a project to enable carers to access the benefits of physical activities. This is awarded in arrears which can lead to a negative fund position at a given point in time.
Marie-Louise von Motesiczky Charitable Trust To establish a new volunteer listening support service for carers.

National Lottery Covid 19 Fund Funding to help Carers UK continue to deliver it’s programmes of help and support to Carers during the pandemic.

Virgin Media 02 Funding to help develop and expand Carers UK support and advice systems to all parts of the UK.

Nation Offices: This relates to funds held in respect of offices based in Northern Ireland, Wales and Scotland.

Wales Funding from the Welsh Government and others in support of our work in Wales.

Scotland Funding from the Scottish Government and others in support of our work in Scotland.

Northern Ireland Funding from the Northern Irish Assembly, Health Boards and Trusts in support of our work in Northern Ireland.

Branches: West Sussex Carers Fund A legacy left for the benefit of carers in West Sussex.

@ Related Party Transactions

There are no related party transactions to disclose for 2022 (2021: none).
There are no donations from related parties which are outside the normal course of business and no restricted donations from related parties.



@ Annual Report and Accounts <« @ ) ¢ Introduction Equality  Support Recognition Income and fundraising ~ Financials

To build a society that recognises, values and
supports carers and to create a system that
works, carers’ voices, opinions and experiences
must be heard, listened to and acted on.
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Across the UK today 6.5 million people are carers - supporting a loved one who is older,
disabled or seriously ill.

Caring will touch each and every one of us in our lifetime, whether we become a carer or
need care ourselves. Whilst caring can be a rewarding experience, it can also impact on a
person’s health, finances and relationships.

Carers UK is here to listen, to give carers expert information and tailored advice. We
champion the rights of carers and support them in finding new ways to manage at home,
at work, or in their community.

We’re here to make life better for carers.
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About Carers UK

Carers UK is the national membership charity for
unpaid carers. Across the UK today 6.5 million
people are carers, supporting a loved one who is
older, disabled or seriously ill. Every day 6,000 people
become carers, making an enormous contribution to
society and saving the economy billions of pounds.

Our vision is of a society that recognises, values
and supports carers for the huge contribution

they make to families and communities. Caring is
such an important part of life. It’s simply part of
being human. Carers are holding families together,
enabling loved ones to get the most out of life. But
this can sometimes become overwhelming, making
it hard to cope with the challenges of caring and of
building a life of your own.

Carers UK’s mission is quite simple - we want to
make life better for carers.

We are tenacious campaigners, and together with
our members, we strive for lasting change for carers.
We connect carers so that no one has to care or feel
alone. We are committed to innovating in order to
find new ways to reach and support carers, using our
know-how to develop useful products and spread
the message that technology can play its part in
making life better for carers.

Over our history our priorities have changed
according to the challenges facing carers, but what
has remained constant is that carers are at the heart
of Carers UK, driving our work and leading us into
the future.

Cover image © Heathcliff O’Malley / Telegraph Media Group Limited
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‘Building on our work and heritage to
meet the challenges of the future’

It was a huge privilege to take over as Chair of
Carers UK from David Grayson in October 2020
and I look forward to playing my part in the critical
challenge of supporting unpaid carers. I do so

as someone who has caring responsibilities and
has experienced the benefits of a carer friendly
workplace. This has made me determined to help
put the issue front and centre of government,
employer and NHS concerns. I want to pay tribute
to David for his tireless support for the cause

over the last eight years and to thank the Board
and Executive team for their commitment and
effectiveness over what has been an exceptionally
challenging year for carers.

CARERS UK ANNUAL REPORT & ACCOUNTS 2020-21

The pandemic has had a massive impact. Our
survey work has shown that it has significantly
increased the burden on existing carers as well
as creating many new ones. Unfortunately, this
impact will not be temporary. What was already
a major social and economic issue has just got
bigger. It affects us all. To give one example, a
recent NHS England survey suggests that one in
three of their 1.2 million staff are juggling work
and an unpaid caring role, many more than
previous surveys have indicated. This makes
the work Carers UK does to raise awareness of
the challenge, campaign for greater support for
carers, and signpost to the support that already
exists, even more important.



To do this, Carers UK needs to be financially
resilient, well connected externally and effective
as a team. Under Helen Walker’s leadership, we
are making progress in all these areas. Our income
grew last year in a very difficult environment for
fundraising and we are immensely grateful to our
individual and corporate donors and volunteers.
We have strengthened existing partnerships and
developed new ones. We are very excited about
our new partnership with Virgin Media which we
believe can make a huge and lasting difference

in connecting carers. We have grown our
membership, and the membership of Employers
for Carers which is a great sign that more and
more organisations are recognising the value of
carer friendly workplaces. We have improved our
digital engagement with carers and supporters.

This provides a great platform for the future.
We have launched our new strategy from now
until our 60th anniversary, Vision 2025. It is
ambitious and urgent as it needs to be. It is
about working to make life better for the huge
number of individuals who are carers now or
who will become so in the future, both to make
us a more cohesive society and a more resilient
economy. Everyone at Carers UK will be throwing
themselves into this in partnership with our
supporters. Please join us.

Nick Baird - CMG CVO
Chair

CARERS UK ANNUAL REPORT & ACCOUNTS 2020-21



‘A year where the additional toll on
carers made our work even more vital’

When I wrote my foreword to last year’s Annual
Report, the arrival of COVID-19 in the UK was

still relatively recent. While we knew that unpaid
carers were already experiencing negative impacts
on their lives and wellbeing, the many ways that
they would be affected and the sheer scale of the
emotional, financial and health consequences still
lay very much ahead of us.

For many unpaid carers there was an immediate
additional set of stresses added to their lives which
had already been near breaking point. To protect
the most vulnerable, shielding was introduced,
meaning that for more than 12 months many
have found that they have effectively been
housebound - including carers who have had to
avoid any opportunity of infection which could
either prevent them from being able to care for the
person closest to them or introduce the virus into
the home. Access to Personal Protective Equipment
was not immediately available for carers - and
even shopping for food and essential supplies
could be incredibly difficult, either in person or
online. Services such as day centres were closed

or moth-balled overnight, meaning that more
people had to take on caring responsibilities -

and opportunities for breaks or any respite care
virtually vanished. Many juggling work with care
faced loss of employment, some due to their
caring responsibilities increasing dramatically while
for others the pandemic had a negative effect on

n CARERS UK ANNUAL REPORT & ACCOUNTS 2020-21

the business they were working for. And as the
health and emotional toll of dealing with the
effects of the pandemic on a day-to-day level
became felt, so too did the financial impact for
many unpaid carers, particularly those in receipt
of the meagre Carer’s Allowance.

Carers UK’s clear priority was to be both
decisive and nimble in our response to the
coronavirus crisis. We had to ensure the
needs of unpaid carers were recognised and
acted upon by the government, health and
social care providers. Throughout the year,

as the effects of the pandemic have brought
new challenges - whether the introduction of
lockdowns and support bubbles; the changing
advice on keeping ourselves and others safe;
new legislation including relating directly to
carers; the reduction in front-line and other
support services; or the positive news about
the developing vaccination programme and
ensuring carers had early access to receiving
it - we have worked tirelessly to understand
the impact and the immediate and long-term
issues for carers. We then developed plans to
create positive and lasting benefits. And as we
enter the second year of the pandemic, we are
determined to recognise the techniques we
used to create change at speed, measure the
impact of what we’ve achieved and build on this
to make life better for carers.



As a charity reliant on fundraised income, the year
also brought the challenge of being able to raise
sufficient funds to match increased demands
from our beneficiaries. As it became impossible
for challenge events to go ahead, many charities
saw substantial hits to their income across the
year - and we had to change some of our planned
activity. But through the work undertaken in the
previous year we had built a foundation that
stood us in good stead for building on existing,
and developing new, relationships. I am proud to
say that we were able to beat our financial targets
and increase voluntary as well as earned income
in such a challenging climate.

This need to understand a fast-changing
environment, how severe and long term the
impacts have been on carers and the responses
from government and other key organisations-
has informed our thinking on Vision 2025. This
ambitious Direction of Travel sets out a framework
to fundamentally change the lives of carers for
the better by our 60th anniversary.

With so much turmoil and change throughout

the year, I'd like to extend a special thank you to
every unpaid carer who took time to complete our
research, take part in insight panels, share their
stories, engage with us on social media or via our
members’ forum, or the many other ways they
helped us collect information to paint the truest
picture of caring during the pandemic which has
been so essential in our work on their behalf. I'd
also like to acknowledge the exceptional flexibility
and hard work of the Carers UK team in adapting
to working from home.

We are not through this yet, but I am confident
that Carers UK will continue to strive to make

life better for carers, wherever they may be and
however caring affects them. I am hugely excited
about the ambitious plans we have in place and,
despite the many challenges, believe this year will
see us delivering more for carers than ever before,
across all four nations.

Helen Walker
Chief Executive

CARERS UK ANNUAL REPORT & ACCOUNTS 2020-21
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Vision 2021 - five years in the making

In 2016 Carers UK published However caring affects
you: our vision for 2021, outlining the challenges
that were facing unpaid carers throughout the
United Kingdom and our plan to create changes
that would benefit their lives. Many carers were
stretched to their limits, struggling to make ends
meet while looking after someone, often neglecting
their own wellbeing in the process. We saw that

all too often, the right help and support wasn’t
available - or that carers didn’t know where to

turn to for reliable and accessible information. And
we saw that carers were overlooked, their needs
unrecognised, with the care that they provided
taken for granted.

In the five years since, we have brought about
many improvements for carers - placing the reality
of carers experiences at the heart of the political
agenda; making our information and support

more easily accessible, always driven by the needs
of carers; and creating networks of carer friendly
employers who recognise and support staff who are
juggling work with caring responsibilities.

The sudden onset of the COVID-19 pandemic
created a myriad of additional challenges, with
millions of people suddenly finding themselves
caring for someone; a health crisis which put even
more pressure on unpaid carers and those they look
after; and immediate and far-reaching changes

to health, social care and support systems that
impacted their lives enormously.

CARERS UK ANNUAL REPORT & ACCOUNTS 2020-21 H



Priority

What we said we’d do in 2020/21:

+ build in flexibility to make sure that we react to
the coronavirus outbreak, highlighting carers’
needs and helping to build a better present and
future for carers.

« influence policy makers to ensure that carers’
needs and experiences are reflected in planning
and service delivery.

« undertake more groundbreaking research with
carers, and in partnership with others, to ensure
that their experiences and evidence leads to
change.

* run high profile national campaigns around the
things that matter to carers, including Carer’s
Allowance, rights in the workplace, breaks and
the future funding of care.

* improve awareness amongst the public of carers
and the support they need, by building on our
awareness campaigns including Carers Week
and Carers Rights Day.

N

R carersux

Caring behind | e
closed doors ) )

Forgotten families in the cqung behlnd CIOSEd

coronavirus outbreak
Apail 2020

doors: six months on

The continued impact of the coronavirus
(COVID-19) pandemic on unpaid carers
M COctober 2020
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Battle for greater understanding
and support for carers in our society

The impact of the coronavirus pandemic on
unpaid carers throughout the UK was immediate,
profound and with effects likely to last long into
the future. As cases started to increase across
the UK and each of the nations’ governments
started to consider what actions they would take
in response to the pandemic, it was essential to
ensure that unpaid carers were recognised, their
concerns understood, and their needs factored
in to both short and long-term planning and
legislation. We listened to carers and acted on
their concerns, worries and needs in order to
secure change.

Carers UK set to work to identify how carers
would likely be impacted; whether physically,
emotionally, financially or in many other ways
and began planning how best to help people
through this unprecedented situation.

Within two weeks of the release of the first
draft of emergency legislation, we had read,
interpreted, commented on the document, and
written four briefings on the topic, in order to
influence the eventual legislation. This need to
respond quickly, but with insight and authority,
has been paramount throughout the crisis.

Caring behind closed doors was the first research in the
sector taking in the views of carers and still remains the
most detailed evidence base on carers, including the
fact that the research focussed on two points in time.

It showed how carers’ priorities changed and how we
have worked to match those priorities and concerns

as they have shifted and changed throughout the
pandemic. We are incredibly grateful to all those carers
who completed the survey.



Battle for greater understanding
and support for carers in our society

Caring behind closed doors

In early 2020, the lives of unpaid carers were
already being impacted by the pandemic and

part of Carers UK’s response was developing

and launching a survey for carers to share what
they were experiencing in real time, gathering
information that could be used to strengthen the
case for what was needed to support carers and
protect those they care for. The first report on the
findings, Caring behind closed doors, was launched
in April and showed how the majority of carers
were providing more care than before; how the
need for self-isolation or shielding combined with
the closure of local services was affecting carers;
and how many were facing difficulties accessing
food and other supplies necessary for caring,
increased costs on supplies and bills, and changes
to working patterns for those who were juggling
paid work and care. The picture painted was of an
increasing pressure on carers, many of whom were
providing substantial hours of care every week and
were already frustrated, anxious or exhausted.

Where each of the four home nations were taking
different stances concerning the needs of carers,
we compared all proposals to identify emerging
best practice and promoted uptake of these
approaches across borders. The report contained
both short and long-term recommendations for
the UK Governments, key public bodies, and others
to implement, and although some have yet to be
acted upon (an increase to Carer’s Allowance is
still at the heart of our Fairer for Carers campaign),
many were delivered as a result of the compelling
evidence contained within the report and the
campaigning of Carers UK.

s

Following the Caring behind closed doors report
the Scottish Government announced an additional
payment of £230 to people due to receive the
Carer’s Allowance Supplement in June 2020,
taking the total additional payment for those
eligible for Carer’s Allowance in Scotland to £690
for the year.

Six months after conducting the initial research
we undertook a follow-up study to see how the
situation for unpaid carers had changed, resulting
in Caring behind closed doors: six months on. These
findings showed that as the coronavirus pandemic
continued, new issues were arising, and Carers UK
asked the government to:

» make sure that carers can take breaks and that
the return of essential services is prioritised

« provide clear guidance, information, and advice
specifically for carers

« raise the level of Carer’s Allowance

« support carers to look after their own health
and wellbeing, and provide targeted funding for
carers mental health support

« ensure that carers are better able to juggle
work and care and remain in work

« provide sufficient funding for social care over
the winter.

@, 700 5 million

@ estimated media reach across the UK

CARERS UK ANNUAL REPORT & ACCOUNTS 2020-21



Battle for greater understanding
and support for carers in our society

Working with the UK and Nation Governments
and other bodies

Throughout the year we have consistently made
the voices of carers known to the UK and nation
governments detailing how those lives which
were often already at breaking point have been
affected; how much they have been doing to keep
life going in extraordinary circumstances; and
what is most needed to ensure they can continue.
Through the evidence gathered, the stories of
actual carers in crisis and our close connections
with government, NHS and other stakeholders, we
have achieved getting unpaid carers considered in
major decisions - and will continue this with our
public campaigning; influencing work; manifesto
requests ahead of elections in Scotland and
Wales; and through our work with the media, to
share the experiences of carers and the additional
pressures that they have been living with in the
past year. In Northern Ireland a Carers ID card
was introduced to allow for travel and exercise
during lockdown and priority access to shopping
at major supermarkets.

Count Carers In - the 2021 Census

Unseen and undervalued

For Carers Rights Day, we unveiled astonishing
findings from our new research that showed that
unpaid carers were saving the state a phenomenal
£530 million, every day - or within the preceding
eight months a total of £135 billion. With 81% of
carers having taken on more care since the start of
the pandemic and nearly two thirds worried about
how they would continue to manage over winter,
we called on the government to urgently review
and invest in carers’ breaks services as a lifeline for
so many. We also asked for an increase in Carer’s
Allowance to match that made to Universal Credit.
This would help carers providing 35 hours or

more of unpaid care each week manage both the
higher costs of caring in the winter and the lack

of services available to help them stay in work.
Through this and the recommendations from

both Caring behind closed doors reports, Carers UK
urged the government to deliver a New Deal for
Carers in the medium term - having given so much
during the pandemic, the government now needs
to give back to carers.

The 2021 Census took place in England, Northern Ireland and Wales on 21 March and we
needed to stress the importance for all unpaid carers to answer the question on whether
they provide unpaid care and for how many hours, as this data would inform the provision of

services for years to come.

With messages to all of our members to Count Carers In, briefings for all our Employers

for Carers members, affiliates and partners to spread the word plus a social media
campaign running up to and beyond the census date, we were also able to utilise our new
partnership with Virgin Media who, in association with us, ran a co-branded Count Carers In

campaign reaching millions of customers through their TV platform, website, email and SMS
communications, as well as boosting reach via social media activity to millions more people.

CARERS UK ANNUAL REPORT & ACCOUNTS 2020-21
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Priority

What we said we’d do in 2020/21:

« produce new relevant content in a range of
formats for carers with particular focus on
working and caring, Carer’s Allowance and to
provide emotional support for carers

« deliver a national telephone helpline service
that will be open for calls for 45 hours a week
compared to 12 hours a week last year, and
expand our support by email to reduce waiting
times

« deliver a Listening Support Service for carers

« oversee and develop our online forum to ensure
it provides a supportive space for carers and
former carers to share experiences.

N

views on the help and advice
section of our website

x3 2 million
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Being there for carers with information
and advice, right from the start

The coronavirus outbreak caused an immediate
and urgent need to update existing guidance

to reflect the ever-changing situation, ensuring
that we were a trusted source of information

and support through exceptionally testing

and confusing times. New digital content was
created that could be updated daily, or in some
cases hourly, as governmental, and other advice
was released, and our library of information

was signposted to from sources including the
government, health boards and other charities.
Across the year there were more than 3.2 million
page views of our online advice and information
including three quarters of a million views of our
new COVID-19 specific webpages. We also mailed
all of our members identified as without an email
address to make sure they were aware of routes
to access information and support if they were
not using digital channels.

Our social media channels were used to spread
the word and direct people to the help and advice
pages of the website, seeing a 600% increase

in traffic in the first month of the outbreak.

As new facts have emerged or guidance has
been changed, it has been vital to respond with
accurate, clear information regarding the issues
that carers have been dealing with, whether
regarding safety and infection controls including
access to Personal Protective Equipment for
carers, firstly in Scotland and then England; being
able to safely purchase groceries or accessing
priority shopping online or in supermarkets which
we worked with DEFRA to ensure; through to the
emotional impact of not seeing those closest to
them or the devastating impact of COVID-19 on
those accessing either day or residential care
services.



Being there for carers with information
and advice, right from the start

Our Helpline services and Listening Support

There was an immediate and massively increased
demand on our Helpline services due to the
outbreak, and with the need to rapidly increase
our capacity we secured additional funding from
Centrica, the Department of Health and Social
Care, the Sun Readers’ Fund, the Department

of Health in Northern Ireland and others to do

so. We increased the opening hours of both the
national Helpline and our Adviceline in Northern
Ireland whilst boosting our capacity for answering
online enquiries across both services.

As the UK entered its first lockdown, we swiftly
introduced a service to identify the most
vulnerable carers and call them by telephone

to check that they were okay, ensure they knew
that someone would stay in contact with them,
and be there to listen to their many concerns.
The learnings that we took from this activity
showed there was likely to be an ongoing need to
offer support in this way and informed our plans
for a new service for carers, offering Listening
Support via telephone. Work was undertaken
with key stakeholders to plan and build a service
of trained volunteers to be matched with carers
requiring additional support across a series of
telephone calls. Funding from Barclays LifeSkills,
the Welsh Government and the Marie-Louise von
Motesiczky Charitable Trust has made possible the
development of this exciting and much-needed
service, including all associated telephony and
training requirements, to launch in 2021.

20,391

calls answered by our UK
telephone Helpline

3,300+

contacts responded to
by Carers NI helpline

3

9

New ways to support carers

An early and devastating casualty of the
coronavirus crisis for many carers was the

closure of face-to-face services, initially as part of
lockdown restrictions, but with many ultimately
being mothballed for months or unlikely to open
in the future. In response, our Carers Wales team
started to offer online ‘meet-ups’ for unpaid carers
known as Me Time and this has been expanded
across all nations to include our weekly chat-
based Care for a Cuppa sessions, through to
Share and Learn workshops which have included
sessions on health and wellbeing, creative skills,
talks from authors on their caring experiences
through to sing-along or yoga sessions. Carers
Wales continued to innovate with Carer Wellbeing
days and more localised sessions have also been
hosted in Northern Ireland and Scotland.
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Being there for carers with information
and advice, right from the start

Getting carers recognised as vital in helping
protect the most vulnerable

At the start of the global health crisis, it was
impossible to predict that within a year of the first
recorded cases in the United Kingdom there would
be a mass vaccination programme being rolled
out to everyone. But with the announcement

that the different vaccines were passing through
testing it was imperative to supply evidence to
the government that unpaid carers should be
considered a priority, to help protect not only the
person they were caring for, who in many cases
may have been shielding, but also to guard their
own health and ensure continuation of their
caring. This required acting on multiple fronts,
with influencing policy makers being key plus a
campaign to carers to keep them informed of
latest information, reinforcing the importance

of getting vaccinated, and ensuring that when
the call came for vaccinations, that they were
recognised as carers and invited to receive their
jabs.

Carers Week - Make Caring Visible

On 30 December the Joint Committee on
Vaccination and Immunisation (JCVI), which
covers all four nations, confirmed that unpaid
carers were included. What followed has been the
biggest ever programme of carer identification

in each nation. Carers UK, Carers Wales, Carers
Scotland and Carers Northern Ireland worked
closely with the NHS and the nation governments
to get the guidance and processes in each

nation right, identify carers, promote take-up

of the vaccine and ensure that as many carers

as possible were included in the definition.
Additionally we worked to ensure that unpaid
carers would have early priority access to testing,
alongside key-workers. Carers’ feedback has been
overwhelming - with many feeling recognised
properly for the first time, as well as reducing their
anxiety and stress.

Carers Week produced the first ever picture of the huge rise in caring and the volume of people
who were new to caring. The figures of 13.6 million unpaid carers during the pandemic with
4.5 million new to caring have been used by politicians, decision makers, sector planners, etc
and have helped illustrate the picture of caring - it has been a hugely important and influential
piece of work, understanding those new to caring and the sheer impact on carers’ lives and
what is needed to provide them with vital information and support.
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Priority

What we said we’d do in 2020/21:

* reach more employers and help them support
more carers in their workforce through growing
and rolling out Employers for Carers (EfC), Carer
Confident and Carer Positive

- deliver engaging, accessible, quality-assured
information resources for employers and
working carers across a range of media

« consolidate Carers UK’s position as the ‘go to’
organisation on support for working carers

+ build partnerships to grow reach and influence

policy

N

employers for

carers

iwales :. b

employers for carers

Building a network of
carer positive employers

For those juggling work with their caring
responsibilities, the pandemic has created

many additional concerns. Social distancing
measures meant that many businesses and other
organisations struggled to continue to operate
while all sectors have seen fundamental changes
to how they work.

We surveyed carers who said they had been
working before the coronavirus crisis and a fifth
reported either having lost or given up their job
or being unable to work because of the social
distancing rules or measures their employers had
put in place. Those that were no longer working
were likely to have seen dramatic reductions

in their income, compounding already difficult
situations.

In the autumn we surveyed EfC member
organisations to ask them about the impact of the
COVID-19 pandemic on carers in their workforce,
how they have been supporting them and
emerging plans for recovery and return to work.
We presented the Supporting working carers in
COVID-19 report at events held by the Eurocarers
Research Working Group and the International
Alliance of Carers Organisations (IACO) in
December.

Carer anﬁdent 8

CARERPOSITIVE
Employer in Scotland

funded by the Scottish Government
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. Building a network of carer
positive employers

Growing nations of carer friendly employers

In previous years, our calendar would have been
full of events for employers interested in joining
Employers for Carers (EfC), understanding how
they can provide access to our Digital Resource for
Carers (DRC) platform or with our team engaging
directly with their employees. And although face-
to-face sessions have been made impossible, the
team switched to engaging online and have had

a hugely successful year in encouraging more
organisations to become carer friendly.

During Carers Week we announced that all 42
NHS England Integrated Care Systems (ICS) and
Sustainability and Transformation Partnerships
(STP) were now able to access the EfC and DRC
online platforms and ran sessions to introduce
them to both, including tips on rolling out the
resources; case studies from engaged NHS Trusts;
as well as a tailored toolkit to support key contact
leads. With 33% of NHS employees having caring
responsibilities outside of work, this relationship
means approximately 250,000 employees across
the NHS in England now have direct access to
our information. In addition to being able to offer
this support in a year when they have had to
respond to such increased pressure, this will also
help them recognise potential carers using their
services.

And even though many companies have focussed
on their responses to the pandemic, our quality
assurance scheme for organisations and their
employees, Carer Confident, continues to grow
rapidly, going from 14 organisations accredited
across the three levels of Active, Accomplished or
Ambassador at the start of the year, doubling to
30 at year end with a further five organisations
having applications pending.

(5232

members of Employers for Carers
employing 3.7M people

members of Employers for Carers
in Wales employing 100k people

207

Carer Positive employers
employing 449,385 people

30

Carer Confident accreditations

CARERS UK ANNUAL REPORT & ACCOUNTS 2020-21



. Building a network of carer
positive employers

The benefits of flexible working

With many people’s jobs affected during the
pandemic the need to be supportive in offering
flexible working has never been greater. We
released our new guide, Let’s talk about flexible
working, and a series of accompanying short films
to help working carers feel more confident in
discussing the benefits of working more flexibly to
balance their care requirements and ensure that
they are able to stay in employment. With tips on
‘where you should start’, ‘how to communicate
your request well’ and ‘debunking the myths’,
these resources were made possible through our
partnership with Barclays LifeSkills and feature
carers sharing their stories as to how they’ve
found a balance between working and caring.

Providing educational support online

This year saw a sudden increase in employees
needing to work remotely, either some or all of
the time, and in response we were proud to add
to our portfolio of e-Learning resources two new
courses. Our ‘Carer Aware’ course was supported
by NHSE/T while our ‘You and Your Wellbeing’
course was funded by Bupa Foundation.
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Carer friendly companies and recognising
their vulnerable customers

Looking after the day-to-day affairs of the person
that they are caring for is often essential: whether
paying their bills, accessing services or benefits,
updating details or organising repairs - but this can
be a difficult experience with carers telling us that
dealing with companies who do not understand
their needs or the reality of what they are dealing
with can be frustrating, pushing many carers
already facing stressful caring responsibilities

to breaking point. Through both a survey and
hosting insight groups with a focus on carers
without a Power of Attorney or Deputyship, or
carers who already had a formal arrangement in
place, we researched the experience of carers and
what organisations could do to make carers feel
understood and valued, and how to implement
systems and processes to make things easier
where a carer was acting on behalf of someone
else.

This builds on our work with Centrica and others
to help recognise carers among their customer
base; what can be done to ensure their needs are
understood and acted upon; and how the lives of
carers can be better understood by their customer
service and other teams.






Priority

What we said we’d do in 2020/21:

« strengthen our ability to accelerate our
fundraising across a challenging and rapidly
changing financial landscape, remaining flexible
in our approach to maximise response to new
opportunities

» make the ability to identify opportunities and
ways to give easier via our website and through
social media

« create more opportunities to engage with
funders of all types

* ensure we generate an increased amount of
unrestricted funding

+ build on the work we developed this year by
launching our legacy giving programme

« continue to work to demonstrate the value
of funding Carers UK, developing a dynamic
fundraising strategy that allows delivery of our
ambition for the future.

N
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Growing income streams to
Increase our impact in 2020/21

Preceding years had been challenging for many
charities, but the immediate effects of the
pandemic hit the ability to fundraise significantly
and areas of income that were being counted

on failed to materialise for many. Having done
significant work in the previous year ensuring

we had solid foundations for our fundraising,

the team were able to responded quickly to

the changing environment. They focused on
identifying potential funding channels that fitted
best with the most urgent needs of unpaid carers
during the coronavirus crisis.

While some of our existing plans had to be put
on hold in the short to medium-term, including
launching our legacy programme and our work
with major donors, it is of great testament to
not only our fundraising team but across the
organisation that we were able to increase our
voluntary income, vital to meeting the increased
demands throughout the year and for the
foreseeable future. Additional funding from
DHSC and Centrica allowed us to increase and
maintain our extended Helpline opening hours,
while a consecutive year’s independent education
grant from Seqirus allowed us to promote the
importance of getting a flu jab once again to
carers, particularly considering other risks of
infection.



Growing income streams to increase our
impact in 2020/21

Finding new partners to work with

While we had conversations with many existing
funders to share how unpaid carers were being
dramatically affected by the pandemic, we also
identified new organisations who were interested
in partnering with us, either finding ways to tie

in what was core to their offer with the needs

of carers, or through helping them recognise

the importance of everything that carers do and
making the case as to why they should fundraise
for Carers UK. The multi-channel lifestyle brand,
FatFace, launched a range of face coverings with
100% of the profits being donated to us, which
were an immediate sell-out, requiring a second
range to be launched in the spring - while Foxy
Bingo created a Carers UK room where customers
knew that a donation was being made as part of
the proceeds of each game played.

Being able to grow our initiatives to meet
demand at speed

Having identified across the charity the

many ways in which we could support carers
throughout the crisis, it was essential that

we could rapidly build on the success of our
initiatives to meet demand. With our online
‘meet-ups’ quickly reaching capacity and the
feedback being so positive as to how, for a few
hours every week, carers were able to take
some time for themselves whilst feeling less
alone, it was through a COVID-19 related grant
from the National Lottery Community Fund we
were able to ramp up delivery of our Share and
Learn programme, upgrading the systems we
use to make them more fit-for-purpose; engage
with external providers to broaden the range of
sessions available including programmes that
ran across multiple weeks; being able to promote
and target to attract new and harder-to-reach
audiences; and to be able to invest in greater
impact analysis; this programme continues to
build as we use our insight to develop nation
specific sessions.
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Growing income streams to increase our
impact in 2020/21

The Telegraph Christmas campaign

Following an application highlighting how hard-hit
unpaid carers had been throughout the crisis, one
of the highlights of the year was being chosen as
one of four charities supported by the Telegraph
readers Annual Christmas Appeal which allowed
us to share the real-life stories of carers and the
extraordinary additional challenges that they

had faced. Across the Telegraph’s various titles,
both print and online, 18 stories were shared by
carers that we had identified, a total of 27 articles
mentioned caring - and in response their readers
donated over £835,000 to be divided among the
four charities, including £124,000 in a single day
in December when they ran their annual charity
phone-in. We are thankful to all who made a
donation, large or small, and to the Telegraph for
helping share key information as to the reality
facing unpaid carers and the help and support
available from Carers UK.

33 million+

estimated media reach for

the Telegraph Christmas Appeal

The beneficial effects of our statutory
funding

Teams continued to make the case for the
importance of continued statutory funding from
the governments in each nation. This funding
provides us with security as to be able to maintain
delivery for the future. When combined with our
other income streams, this allows us to plan for
the ongoing effects of a health crisis which has no
immediate end in sight.
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Priority

What we said we’d do in 2020/21:

- create a new strategy to lead us into our 60th
anniversary year in 2025

« recruit, thank and support volunteers to enable
us to reach and support more carers

+ provide continuous staff development
opportunities and training

+ develop and enhance new ways of working,
ensuring we have adapted to changed
operational requirements

« focus on employee wellbeing.

N

a0 904

total number of active volunteers

€ 37,429

members of Carers UK
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Being a great place
to work and volunteer

It is of great testament to all Carers UK staff as
to how they have responded to the changing
circumstances we found ourselves working in
throughout the year. A culture of mutual support
and information sharing has been in evidence,
with new cross-organisational teams forming
to deliver our response to the coronavirus
pandemic. The challenge of needing to rapidly
deliver projects or reprioritise those already in
development, has been met by all departments,
keeping the needs of unpaid carers central
throughout.

Although we had moved to remote working

in mid-March of 2020, like many others we
anticipated that there would be some movement
towards a phased return to our offices - but the
entire year was spent with all staff following
governmental guidelines to continue to work
remotely. Yet throughout that time, whether led
by initiatives from the senior management team
or by members of staff creating ways of keeping
each other supported and motivated, everyone
has respected the importance of looking after
ourselves while delivering for carers.



Being a great place to work
and volunteer

Volunteering in the digital world

The pandemic meant an immediate move away
from existing forms of face-to-face volunteering
to identifying new ways that we could be there for
unpaid carers, and our volunteers understood this
and embraced these new opportunities. Building
on the work of our social media volunteers, we
looked to broaden their remit and recruit new
participants to help us spread-the-word, digitally,
as Online Awareness Raisers with new materials
to help train and support them. And while much
of the work focussed on how we could be there
virtually, our volunteers also made direct calls to
vulnerable or digitally excluded carers, reaching
out to offer support by phone.

Supporting and building our staff team

Following on from the development already
undertaken to ensure that Carers UK is a good
place to work, this year we provided an enhanced
programme of online sessions including looking
after our health and wellbeing, financial planning,
and hearing from other people’s experiences,
alongside our first virtual staff conference. We
have implemented new processes to ensure

our recruitment of staff is fairer to all including
anonymising all applications through shortlisting
- and have recognised that for those new staff
who have joined whilst we have been working
remotely, the challenge has been to ensure they
feel both informed and welcomed as part of the
Carers UK family.

Our new strategy and values

Work was already underway to reflect on the
achievements of Vision 2021 and what was now
needed to deliver our mission to make life better
for carers, when it became clear that the outbreak
of COVID-19 was spreading globally and that

this would have a profound effect on the lives

of unpaid carers. Although it was impossible for
anyone to be able to fully understand how this
would impact in both short and long term, it

was clear that Carers UK needed to be agile in
responding to new challenges, forthright in asking
for what was needed to support both carers and
those they look after, reactive to what carers were
saying were their emerging priorities and ensure
that in a challenging climate we would have the
financial support in place to match our ambition.
The organisation lead by the Board of Trustees
and Senior Management Team have developed
Vision 2025 which not only sets out an ambitious
direction of travel for the coming years but reflects
our need to be agile to all new and developing
challenges carers will face as we continue through
and beyond the pandemic; and the political, social,
and human impacts that will be felt as a result.
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Priority

Make the best use of technology
to work effectively and respond

to changing behaviours

What we said we’d do in 2020/21:

« rebuild and redesign our websites to meet
organisational objectives

« produce inclusive online and offline
communications for our key audiences

« provide effective organisational infrastructure to
support staff across the UK.

~N
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One of the changes that affected the global
population in the last year was how heightened
our reliance on digital technologies has become
- whether staying in touch while people are

in lockdown or have been shielding; accessing
information and support when face-to-face
services have not been available; ordering food
or other items to be delivered to our homes, in
order to stay safe; or the move to more people
needing to work or school from home. For carers it
has been essential that systems were accessible,
sources of support available, and recognition
that some of our most vulnerable carers and
those they care for may be digitally challenged or
excluded. And as reliance on digital services has
become more pronounced, it has been vital that
Carers UK’s systems have been both secure and
robust.

Digital systems and security

At a time of heightened reliance on our digital
offer, a significant undertaking has been to look
at our digital security across the organisation,
including ensuring everything we do whilst
working remotely is as robust as when office
based. The work undertaken saw us achieve
Cyber Essentials first level accreditation and we
are now working towards the Cyber Essentials
Plus level.



. Make the best use of technology to work effectively

and respond to changing behaviours

Our conferences and events go virtual

Throughout the year, Carers UK runs various
face-to-face events and activities including

our Members’ Conference, State of Caring
Conference, roadshows, Nation Summits and the
Scottish Carers’ Parliament. Although many were
scheduled for later in the year, we made the early
decision that hosting these events in person was
unlikely to be appropriate and that even if they
coincided with any easing of lockdown restrictions,
we had a duty of care to carers, our staff and
volunteers. It was of paramount importance to
keep them safe at all times and not introduce
any additional risks as a result of indoor events
or unnecessary travel. We also recognised the
opportunity to reach those carers who had not
been able to attend for practical reasons through
moving our conferences online, with an ability

to dip in and out of sessions, or for us to share
content, post event, via video clips. Although
there was a learning curve involved in setting up
and managing fully digital events, the feedback,
particularly from those who had previously been
unable to attend, was overwhelmingly positive
and ensures that digital attendance is something
we will look to include in the future.

My BackUp

Planning for emergencies has been key for carers,
helping reduce stress for many and can be of
immense support when help is needed during

a critical time. The My BackUp interactive tool
takes carers through the process of creating

their personalised plan and by sharing with
trusted family members, friends or healthcare
professionals can help ease worries if they
become unable to care for someone in the future.

Web redevelopment and the launch of the
new Carers Week website

The outbreak of the pandemic made clear that
our digital channels were going to be key in
addressing the surge in demand for up-to-date
information and support by carers and other

core audiences. We needed to focus in the short-
term in ensuring our existing offer could be
easily and frequently updated. For the Carers UK
website, the immediate need was to create new
coronavirus specific pages where we could update
information, sometimes several times a day,
reflect differences across the nations in response
to the crisis and ensure that all content could be
easily found and recognised as both trustworthy
and of the highest quality. Carers Week faced

an additional challenge, with organisations
rethinking their plans for what would normally be
physical activities, what could we offer to ensure
individuals were engaged? Building on our existing
site we developed the opportunity for people to
add their voice to help Make Caring Visible which
saw thousands of individuals and organisations
taking part. As a result of the success of this we
looked to streamline how individuals can get
involved through the development of the new
website, enhancing it for mobile and tablet,

and launching the first of our four redeveloped
websites in March 2021.
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Looking forward: our Vision 2025

The coronavirus pandemic has meant that
creating a detailed five-year strategy would be
almost impossible given the fast-moving situation,
changing political landscape and the shifting
status of carers’ situations. Nevertheless, Carers UK
wanted to set out our broad ambitions and goals
for the next five years alongside our shorter-term
rolling programme that means we can respond in
a more agile manner, as funding challenges and
beneficiary needs dictate.

We have developed an overarching three pillared
approach to tackle the issues carers face of
Equality, Support and Recognition - these are
underpinned by income generation and our impact
collection and reporting overseen by our new
values.
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Equality

Under our equality pillar we will focus on policy
and legal change. Whilst this is a considerable
ambition, by setting our sights high we believe it
will enable us to achieve much en-route to our
final goal, including addressing the longstanding
issue of gender imbalance.

In 2021/22 we will:

« launch our ambition for legal equality - to make
caring the tenth protected characteristic

« campaign for access to Care Leave - once the
result of statutory Care Leave consultation is
known, work for speedy implementation and
movement towards legislation, including for
Paid Care Leave

+ influence NHS legislation ensuring a duty to
identify, support and consult carers throughout
the UK

« campaign for improvement to carer and
related benefits UK wide, increasing awareness
and uptake - including a supplement to, and
increase in Carer’s Allowance in England, Wales
and Northern Ireland

» campaign for improved digital inclusion for
unpaid carers across health, social care, work
and throughout life.



Support

We provide support in a variety of ways: our
campaign and policy work ensure carers have the
support they need provided by the government,
the direct support we provide to carers and

our research underpins both to ensure we are
providing and campaigning for what carers need/
want at that moment in time. In addition, there is
our indirect support through our partnerships.

In 2021/22 we will:

« drive the debate and influence reform of social
care, ensuring it includes carers across the UK

+ influence NHS (England) to deliver the carers
element of the Long-Term Plan and People Plan

« campaign for carers ID: to better enable carers
to gain the support they need

+ campaign for improved provision of respite care
and develop Carers UK’s end of caring support

 work to ensure service providers and employers
support both carers and the people they care
for better, through promotion and the effective
roll out of EfC and DRC

» scope and develop a plan for the digital
transformation of the Helpline support services,
whilst maintaining current levels, plus launch
Listening Support service in England and Wales

« expand significantly peer and facilitated
support developed during the pandemic.

+ enhance our volunteering offer including
employee volunteering

« promote Self-Advocacy Support for carers
across the UK

« develop audio resources for carers who are
digitally excluded.

Recognition

Recognition is the final pillar of our strategy and
links all the themes together. During the (on
average) two years it takes for carers to identify
as such, their own health, wellbeing, and financial
stability suffers and often, by putting their own
needs last, their ability to care is also impacted.

We know that early intervention for carers is best
and has the added benefit of positively impacting
not only the carer but the person they care for too.

In 2021/22 we will:

» research and report on key topic areas for
carers including the ongoing effect of the
COVID-19 crisis; the importance of and access
to breaks; carers health and wellbeing; nutrition
and physical activity; work and digital; and
what specific support is needed by BAME
carers, LGBTQ+ carers, older carers and faith-
based groups

* create campaigns targeting increased
recognition from the likes of GPs and
pharmacists

« deliver pre-census campaign in Scotland

* launch our Carer Aware campaign in Wales,
improving recognition and respect for unpaid
carers in health and social care settings

« research and estimate the number of carers
globally

« deliver Carers Week including increased
participation - and Carers Rights Day including
increased engagement and media coverage.
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Cross-cutting activities
To deliver against the three core pillars of our

strategy will need to ensure we also deliver the

following actions and activities.

In 2021/22 we will:

* invest in our people
* increase our capacity to deliver

+ develop a framework to collect and measure

our impact across the organisation
* deliver three new websites
« scope work on a cross organisational CRM

« continue to take a proactive approach to risk

management

« exceed income generation targets with a focus

on multi-year funding
- raising sufficient income to meet
expenditure

- operating in line with our reserves policy

- ensuring continued robust financial
planning and management.
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With ambitious plans for the coming years, a team
was formed from across the organisation to work
with staff and other key stakeholders to develop
our new set of values, helping clarify both what

we believe and how we will all behave, and will be
central to our success in delivering our Vision 2025.

Embedding our new values across the organisation
will ensure that at all times, and in all we do, we
are;

ATTENTIVE

- we welcome everyone and are always
supportive and ready to help

- we listen carefully and respond with
expertise and understanding.
AMBITIOUS

- we’re courageous and innovative, aiming
high and seeking out new ideas and
opportunities that take us forward

- we are always learning and improving,
pushing boundaries to increase our impact.

ACHIEVERS

- we are passionate about what we do and
tenacious in our pursuit of change

- we adapt to new challenges and are
always striving for excellence

- we love to collaborate and enjoy working
with others to reach our goals.

Although the challenges have been significant
during the year, it is the effect of the coronavirus
pandemic on the lives of unpaid carers throughout
the United Kingdom that has further galvanised
our determination to do all we can to make life
better for carers.



Thank you

Once again, we would like to extend our sincere thanks to the many people who have
empowered us to carry out our charitable work this year.

Without donations from individuals, companies, charitable trusts, statutory funders and
other partners, of both money and time, we would not have been able to reach, connect
and support carers - no matter where they are in the UK.

Thank you all for your outstanding support.

We'd like to extend a very special thank you to the following:

« Barclays LifeSkills * The Garfield Weston Foundation
« Basil Samuel Charitable Trust * The Gerald Micklem Charitable Trust
» Bupa Foundation » The Haramead Trust
* Centrica * The Helen Roll Charity
« CSIC Charity Fund » The J and M Britton Charitable Trust
* Ecorys * The John Coates Charitable Trust
* FatFace * The John Ellerman Foundation
* Foxy Bingo * The Joseph and Lilian Sully Foundation
« John James Bristol Foundation « London Freemasons Charity
* Marie-Louise von Motesiczky  The National Lottery Community Fund
Charitable Trust and Nesta through the Accelerating
* National Lottery Community Fund, Ideas programme
Wales * The National Lottery Commmunity Fund
« Northern Ireland Executive with funding from the Department for
« Nutricia Culture, Media and Sport
« Oxygen House Foundation » The QBE EO Foundation
« Pears Foundation * The Queensberry House Trust
- Seqirus « The Ratcliff Foundation
- Spirit of 2012 « The Rayne Foundation
» Sport England * The Robertson Trust
» The Department of Health and * The Sandhu Charitable Foundation
Social Care for the Carers UK * The Scottish Government
Helpline « The Sun 50th Birthday Readers Fund
 The Department of Health and » The Triangle Trust 1949 Fund

Social Care through the Health and
Wellbeing Alliance

* The Dulverton Trust

* The Francis Winham Foundation

» The ZVM Rangoonwala Foundation
* Virgin Media
« Welsh Government
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Report of

the Trustees

For the year ended 31 March 2021

The Trustees present their report and audited financial statements for the year ended
31 March 2021. The financial statements comply with current statutory requirements,
our Memorandum and Articles of Association and the Statement of Recommended
Practice - Accounting and Reporting by Charities: SORP applicable to charities
preparing their accounts in accordance with FRS 102.

Legal and administrative
information

Our aims

The Memorandum of Association sets out our
aims for public benefit:

They are:

« To alleviate the conditions of life amongst people
who are caring or who have cared for older, ill,
disabled, or otherwise infirm persons (hereinafter
called “carers”) and who are in, or risk finding
themselves in, necessitous circumstances, and of
dependants of carers being dependants who are
themselves in necessitous circumstances, and for
that purpose to promote the material welfare of
such carers.

« To relieve and alleviate, and to advance, promote,
encourage and assist in the relief or alleviation of
all kinds of mental and physical infirmity, sickness,
disablement or illness including mental illness
attributable to caring, amongst carers and those
persons for whom they are caring.

 To advance education concerning caring amongst
carers and the public.

+ To promote such other exclusively charitable
purposes as the Trustees in their absolute discretion
from time to time determine for the benefit of
carers and their families and dependants to the
extent permitted by each of the laws of England
and Wales, Scotland and Northern Ireland as
applicable.
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The Trustees confirm that they have complied with the
duty in Part 1, Section 4 of the Charities Act 2006 to
have due regard to the Charity Commission’s general
guidance on public benefit, ‘Charities and Public
Benefit’.

Our six strategic priorities for 2020/2021 reflected this
public benefit: Campaigning for greater understanding
and support for carers; Being there for carers with
information and advice; Building a network of carer
positive employers; Growing income streams to
increase our impact; Being a great place to work and
volunteer; Making the best use of technology.

The range of activities undertaken during the year
reflecting this public benefit is described in the Report
of the Trustees.

Structure, Governance and Management

The Trustees, supported by their committees, approve
the overall strategy. The operational management

of the charity is delegated to the Chief Executive,
supported by a Senior Management Team, who

make regular reports on progress against the agreed
Business Plan to the quarterly meetings of the Board.

Matters reserved specifically for Board decision include
the following: strategy; annual budgets; financial
reporting and controls; structure and controls; board
membership and other appointments; remuneration
policy; corporate governance; key organisational
policies; major financial transactions; procedures for
Board decisions between Board meetings.

There are seven active sub-committees of the Board.
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Finance and Resources Committee

The Committee is responsible for reviewing the annual
budget and for monitoring the performance of the
organisation against its annual budget and business
plan. The Committee is also responsible for monitoring
and reviewing policies and processes in place for the
identification and management of risk, the scope

and effectiveness of the external audit and the
appointment of an external auditor.

Governance, Constitution and
Membership Committee

The Committee is responsible for reviewing the Articles
of Association, developing governance policies,
overseeing the arrangements for the Annual General
Meeting and having strategic oversight of Carers UK
membership.

Nominations Committee

The Committee is responsible for identifying and
nominating candidates for appointment to the Board
and its sub-committees. It is tasked with ensuring
that there is always a majority of carer members. It
is also responsible for supporting Board learning and
development.

Remuneration Committee

The Committee sets and annually reviews the Chief
Executive’s remuneration. It is also responsible

for approving Senior Management Team salaries.

The Committee is chaired by the Treasurer, and its
membership is the Honorary Officers of Carers UK. This
is the Treasurer, Chairman and Vice Chair.

Nations Committees

The Scotland, Northern Ireland and Wales Committees
each contribute to the dimensions of the Carers UK
strategy and corporate plan in the Nations, the work of
the Nations and the preparation and implementation
of the Nations work plan.

Board of Trustees

In line with Carers UK’s aims in terms of public benefit,
the charity is governed by a Board, the majority of
whom are carers.

The number of Board members may not be less than
11 nor more than 21. Board members are appointed
for a term of four years and must stand down for a
minimum of a year after two consecutive terms of
office. The appointment must be approved by the
members at the next Annual General Meeting which
shall confirm the appointment.

On joining, Board members undergo an induction
programme with training being provided during the
year where necessary. They receive the constitution,
the current five-year strategy and information about
the organisation and its activities. There is an annual
Board strategy day. Induction also includes meeting
key staff within the charity.

Staff

During the year, the Senior Management Team
comprised the Chief Executive, the Director of Business
Development and Innovation, the Director of Carer
Support, the Director of Finance and Resources, the
Director of Fundraising and Communications, the
Director of Policy and Public Affairs, the Director of
Scotland and Northern Ireland and the Director of
Wales. The Senior Management team is responsible for
the day to day running of the organisation in line with
the agreed strategy, and makes recommendations to
the Board.

Remuneration Policy

Carers UK is committed to a remuneration strategy that
enables the charity to attract and retain appropriately
skilled, experienced and qualified staff who can help
realise our vision of a society that respects, values

and supports carers. Remuneration comprises salary,
pension contributions and other benefits and is
periodically, but as a minimum of every three years,
benchmarked against those for people in comparable
roles and organisations.

Responsible Fundraising

At Carers UK our members, supporters and volunteers
matter to us a great deal. They are a vital part of what
we do and we could not do our work without them.
We have always aspired to the very highest standards
and continually work to review and strengthen our
procedures to ensure these standards are always met.

We are registered with the Fundraising Regulator and
we take seriously our commitment to uphold their code
of conduct within our fundraising to meet best practice
within the sector.

We are pleased to report that we have received no
complaints from members, supporters or volunteers

as a result of our fundraising activity in 2020-21. We
have not worked with professional fundraisers or
commercial participators in the year. Should we receive
any complaints we take them extremely seriously.

This helps us to remain accountable to our members,
supporters and volunteers and ultimately improve how
we work because of the feedback we receive.
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Maintaining data security and privacy is an absolute
priority for us, not just to meet our legal obligations
but to build trust with those who support our carers
movement. We undertake organisational training

to ensure that staff meet our expectations of best
practice for data protection. Carers UK will not swap
or sell data with other organisations. We respect the
wishes of any member, supporter or volunteer who
no longer wishes to hear from us or who prefers to
receive contact through certain channels, or not receive
contact from Carers UK at all.

Our fundraising team works closely with third parties
to ensure they adhere to the high standards Carers UK
expects. Donations from individuals are an important
source of income for Carers UK. We will never take the
generosity of our donors for granted.

Protecting the public

Since 2010, Carers UK has had a policy in place explicitly
for the safeguarding of children and adults at risk. All
staff are trained in its meaning and application. The
policy has been circulated to all staff who have signed an
acknowledgement that they have read and understood it
and know how to escalate a safeguarding issue.

Financial Risk Management

Carers UK had an excellent year in 2020/21 achieving an
operating surplus of £450.5k. This will serve as a buffer
to confront the challenges that lie ahead in 2021/22. We
will undertake sensitivity analysis and scenario planning
when appropriate and as part of our new strategy
development.

Principal Risks and Uncertainties

The Finance and Resources Committee has
delegated authority from the Board to ensure that

a review of the major risks to which the charity is
exposed is conducted and that systems have been
established to mitigate those risks. The Board receives
a summary report quarterly and detailed report at least
once a year.

Carers UK has a comprehensive risk management
process in place to identify and address the major
financial, operational, governance, reputational and
regulatory risks which might impact on its ability to
meet its objectives. Carers UK has an organisational
risk register which records the major risks, the controls
in place to mitigate those risks and actions required, if
appropriate. The Senior Management team reviews and
updates the register on a quarterly basis.
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Internal risks are minimised by the implementation
of procedures for authorisation of all transactions
and programmes and to ensure quality of delivery

for all operational aspects of the services provided. A
Finance Procedures Manual has been adopted as part
of the charity’s policies and procedures to ensure that
financial control procedures are applied uniformly
across the charity.

Carers UK has identified the following key risks:

* The charity’s dependence on voluntary income and
in particular significant major gifts to fund running
costs. To mitigate this risk we have developed a
strategy to invest in, grow and diversify our income
streams to ensure sustainability.

« Effective compliance with the Data Protection and
Responsible Fundraising regulations and practices
including the GDPR regulations. We will continue
to review all our policies and procedures and CRM
systems, the training of our staff and we will put
in place a system to ensure we have taken the
necessary steps to ensure compliance.

 The information security risk associated with a
cyber-attack. In 2020/21 we have continued to
make improvements to the general stability and
security of our IT systems to ensure secure access.
Our cyber security will be reviewed annually, and
action will be taken based on recommendations
that arise from the review.

* The arrival of COVID-19 has had an impact on our
assessment of risks. We have only furloughed one of
our colleagues. The majority of our staff have been
redeployed to meet the increase in demand for our
carer support services. Our priority is, as always,
to support carers in the best way we possibly can
through this difficult time.

These risks are subject to ongoing monitoring by

the Senior Management team. Carers UK also has a
strategic business plan with aims, objectives and key
performance indicators that are monitored monthly by
the Senior Management team and also by the Board
to ensure the effective delivery of the plan and the
management of risk.
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Financial review

2020-2021

We are pleased to report that 2021 was a successful year in terms of income raised and
progress made in the finalyear of our 2017-2021 plan. For the year ending March 2021
Carers UK achieved a total income of £4.487m against total expenditure of £4.036m
giving an operating surplus of £450k (E564k after unrealised gains on investments).

INCOME

Total income for the year increased by £481k. We were
successful in obtaining funding from Covid-19 specific
funds from charitable trusts and foundations, the
National Lottery Community Fund and the Department of
Health and Social Care.

Unrestricted income increased from £2.5m in 2020 to
£2.8m in 2021. Part of the increase is due to the higher
level of trust income compared to 2020.

Donations and legacies were £2.06m in the year

an increase of £202k from 2020. Within this trust
income increased by £302k to £532k; donations and
gifts increased by £76k to £157k; and fundraising
events increased by £51k to £350k. The overall cost of
fundraising increased by 8% (£26k) to £352k.

Incoming resources from charitable activities, received
primarily from grants, statutory funding, consultancy
and subscriptions, increased by £299k (14%) to £2.4m.
This was mainly due to an increase in grants, contracts
and subscriptions to our Digital Resource for Carers and
Employers for Carers membership.

EXPENDITURE

Overall, our total resources expended for the year were
£4m, £431k higher compared to last year (2020: £3.6m).

During the year we spent a total of £3.7m on charitable
activities. We increased unrestricted expenditure on
charitable activities by £205k (12%) to £1.9m. Restricted
expenditure increased by £200k (13%) to £1.7m, mainly
due to anincrease in delivering grants and contracts. The
overall spending on charitable activities is £405k higher
compared to last year due to these reasons.

Fundraising costs were £25k higher than last year at
£352k (2020: £327k). Our overall fundraising return was
£5.80 for each £1 spent (2020: £5.70 for each £1 spent).
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We have been able to commit 91%* (2020: 91%) of
expenditure to our core work of making life better for
carers. *Charitable expenditure is 91% (2020:91%) of total
resources expended excluding other resources expended.

Cashflow

There was a cash inflow during the year.

Reserves

Carers UK holds three different kinds of reserves funds:
restricted funds, designated funds and general funds.
At the end of 2020/2021 our total reserves were
£4,038,230.

Our general funds increased by 49% to £1.674m.
General funds are funds that are easily realisable

and exclude restricted and designated funds. Carers

UK reserves policy is to maintain a level of general
reserves that will enable us to maintain and support
the continuity of our programme of support to

carers and provide sufficient working capital in the
event of an unexpected loss of income or increase in
expenditure. To mitigate any income risk due to the
impact of COVID-19 the Board have agreed that we
should increase the general reserves fund to six months
forward expenditure. At 31 March 2021 the general
reserve fund increased to £1.674m. This is equivalent to
6.8 months of 2022 budgeted unrestricted expenditure
of £2.959m. This robust reserves position will give us
the confidence to meet the challenges of the years
ahead as we continue to operate with a high level of
uncertainty around what fundraising activity will be
possible over the next year or two.

Our designated funds which are set aside by trustees
to cover the value of property fixed assets or to fund
specific future projects fell by £115k to £1.932m.



Financial review

Currently the designated fund balance relates to the
London office with a value of £1.306m and £626k is
nominally held as cover for the bank loan repayment
and contingency.

Our restricted reserves are funds received for
undertaking an activity specified by the donor or funder
when making the gift. This increased by 43% to £432k.

Investment policy

Investments are held to complement and support

the reserves policy, requiring funds to be available at
short notice to deal with a significant and sudden fall
in income. The main investment objective is to protect
capital and to invest in liquid assets. It is also intended
to be a long-term investment and as a result we are
not overly concerned by the in-year reduction.

During the year the Board reviewed our investment
policy and agreed that surplus funds should continue
to be invested in charity ethical pooled funds due to the
current economic uncertainty.

On 31 March 2021 the investment in pooled funds was
valued at £478,077 representing a increase of 31%
(£113,418) in the year. Details can be found in Note 9b.

Going concern review

The Board and Senior Management team carry out an
annual review of the charity’s financial position and
performance as part of our budget setting process. We
have assessed projected future income, expenditure
and cash flows over the period to 31 March 2024, and
analysed the strength of the charity’s reserves, liquid
assets and its ability to withstand a material fall in
income. We have considered the stability and diversity
of various income streams in making this assessment,
particularly in light of the impact of COVID-19. We are
also actively working to secure new income sources in
2021/22 to fund planned activities into the next couple
of years.

In summary:

« all income streams are risk assessed, and likelihood is
tested against prior year performance and amounts
secured to date for the following three financial
years. Restricted income is only included in the
budget when contracts are signed or are near certain
to be renewed.

+ expenditure is reviewed annually and a regular review
of the top ten suppliers is undertaken.

+ we have budgeted to achieve a breakeven position in
2021/2022 on unrestricted income and expenditure.
This will allow us to continue to hold six months of
unrestricted reserves and enable us to continue to
meet our commitments to carers with confidence.

+ we will continue to ensure that restricted expenditure
is only committed when funding is approved.

+ all budgeted restricted income is fully identified.

« budgets and forecasts are actively monitored
monthly by the senior management team. There
is detailed scrutiny by the Finance and Resources
Committee and reports to the Board every quarter.

+ cash flow and secured income analysis form a part
of the monthly management accounts which are
reviewed by both the charity’s Senior Management
Team and the Finance and Resources Committee
ahead of it going to the Board.

« our programme of work is approved by the Board
at the start of the financial year. Any new activity is
subject to a detailed review and is only undertaken if
fully funded.

« our business model can be easily scaled up or down
subject to funding being secured or renewed.

We have carefully considered the impact of the health
crises and we are still confident there are no material
uncertainties in the next 12 months.

We have concluded that there is a reasonable
expectation that the charity has adequate resources
to continue its activities for the foreseeable future.
Therefore, we have continued to adopt the going
concern basis in preparing the financial statements.




Statement of

Trustees’ responsibilities

The Trustees (who are also directors of Carers UK for
the purposes of company law) are responsible for
preparing the report of the Trustees’ and the financial
statements in accordance with applicable law and
United Kingdom Accounting Standards (United
Kingdom Generally Accepted Accounting Practice).

Company law requires the Trustees to prepare
adequate financial statements for each financial year
which give a true and fair view of the state of affairs of
the charitable company and of the incoming resources
and application of resources, including the income and
expenditure, of the charitable company for that period.

In preparing these financial statements, the Trustees
are required to:

* Select suitable accounting policies and then apply
them consistently;

+ Observe the methods and principles in the Charities
Statement of Recommended Practice (SORP);

+ Make judgements and estimates that are
reasonable and prudent;

« State whether applicable UK Accounting Standards
and statements of recommended practice have
been followed, subject to any material departures
disclosed and explained in the financial statements;
and

* Prepare the financial statements on the going
concern basis unless it is inappropriate to presume
that the charity will continue in operation.

 The Trustees are responsible for keeping proper
accounting records that disclose with reasonable
accuracy at any time the financial position of
the charitable company and enable them to
ensure that the financial statements comply
with the Companies Act 2006, the Charities and
Trustee Investment (Scotland) Act 2005 and the
Charities Accounts (Scotland) Regulations 2006 (as
amended).

« They are also responsible for safequarding the
assets of the charitable company and hence for
taking reasonable steps for the prevention and
detection of fraud and other irregularities.
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In so far as the Trustees are aware:

* There is no relevant audit information of which the
charitable company’s auditors are unaware; and

 The Trustees have taken all steps that they ought
to have taken to make themselves aware of any
relevant audit information and to establish that the
auditors are aware of that information.

 The Trustees are responsible for the maintenance
and integrity of the corporate and financial
information included on the charitable company’s
website. Legislation in the United Kingdom
governing the preparation and dissemination of
financial statements may differ from legislation in
other jurisdictions.

Auditors

Sayer Vincent LLP were appointed as the charitable
company’s auditors during the year and have
expressed their willingness to continue in that capacity.

Approved by the Trustees on 07 July 2021
and signed on their behalf by:

Nick Baird
(Chair)

Eleanor Bradley
(Treasurer)



Independent

Auditor’s report

We have audited the financial statements of Carers
UK (the ‘charitable company’) for the year ended 31
March 2021 which comprise the statement of financial
activities, balance sheet, statement of cash flows and
notes to the financial statements, including significant
accounting policies. The financial reporting framework
that has been applied in their preparation is applicable
law and United Kingdom Accounting Standards,
including FRS 102 The Financial Reporting Standard
applicable in the UK and Republic of Ireland (United
Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:

+ Give a true and fair view of the state of the
charitable company’s affairs as at 31 March 2021
and of its incoming resources and application of
resources, including its income and expenditure, for
the year then ended

» Have been properly prepared in accordance with
United Kingdom Generally Accepted Accounting
Practice

» Have been prepared in accordance with the
requirements of the Companies Act 2006, the
Charities and Trustee Investment (Scotland) Act
2005 and regulation 8 of the Charities Accounts
(Scotland) Regulations 2006 (as amended)

Basis for opinion

We conducted our audit in accordance with
International Standards on Auditing (UK) (ISAs

(UK)) and applicable law. Our responsibilities

under those standards are further described in the
Auditor’s responsibilities for the audit of the financial
statements section of our report. We are independent
of the charitable company in accordance with the
ethical requirements that are relevant to our audit

of the financial statements in the UK, including the
FRC’s Ethical Standard and we have fulfilled our other
ethical responsibilities in accordance with these
requirements. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide
a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have
concluded that the trustees’ use of the going concern
basis of accounting in the preparation of the financial
statements is appropriate.

Based on the work we have performed, we have

not identified any material uncertainties relating to
events or conditions that, individually or collectively,
may cast significant doubt on Carers UK’s ability to
continue as a going concern for a period of at least
twelve months from when the financial statements
are authorised for issue.

our responsibilities and the responsibilities of the
trustees with respect to going concern are described
in the relevant sections of this report.

Other information

The other information comprises the information
included in the trustees’ annual report, including the
strategic report, other than the financial statements
and our auditor’s report thereon. The trustees are
responsible for the other information contained
within the annual report. Our opinion on the financial
statements does not cover the other information and,
except to the extent otherwise explicitly stated in

our report, we do not express any form of assurance
conclusion thereon. Our responsibility is to read the
other information and, in doing so, consider whether
the other information is materially inconsistent with
the financial statements or our knowledge obtained
in the course of the audit, or otherwise appears to

be materially misstated. If we identify such material
inconsistencies or apparent material misstatements,
we are required to determine whether this gives rise to
a material misstatement in the financial statements
themselves. If, based on the work we have performed,
we conclude that there is a material misstatement of
this other information, we are required to report that
fact.

We have nothing to report in this regard.
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Opinions on other matters prescribed by
the Companies Act 2006

In our opinion, based on the work undertaken in the
course of the audit:

 The information given in the trustees’ annual report,
including the strategic report, for the financial year
for which the financial statements are prepared is
consistent with the financial statements; and

¢ The trustees’ annual report, including the strategic
report, has been prepared in accordance with
applicable legal requirements

Matters on which we are required
to report by exception

In the light of the knowledge and understanding of the
charitable company and its environment obtained in
the course of the audit, we have not identified material
misstatements in the trustees’ annual report, including
the strategic report.

We have nothing to report in respect of the following
matters in relation to which the Companies Act 2006
and the Charities Accounts (Scotland) Regulations
2006 (as amended) require us to report to you if, in our
opinion:

» Adequate accounting records have not been kept,
or returns adequate for our audit have not been
received from branches not visited by us; or

 The financial statements are not in agreement with
the accounting records and returns; or

« Certain disclosures of trustees’ remuneration
specified by law are not made; or

+ We have not received all the information and
explanations we require for our audit.

Responsibilities of Trustees

As explained more fully in the statement of trustees’
responsibilities set out in the trustees’ annual report,
the trustees (who are also the directors of the
charitable company for the purposes of company law)
are responsible for the preparation of the financial
statements and for being satisfied that they give a
true and fair view, and for such internal control as

the trustees determine is necessary to enable the
preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are
responsible for assessing the charitable company’s
ability to continue as a going concern, disclosing,

as applicable, matters related to going concern and
using the going concern basis of accounting unless
the trustees either intend to liquidate the charitable
company or to cease operations, or have no realistic
alternative but to do so.
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Auditor’s responsibilities for the audit
of the financial statements

We have been appointed as auditor under section 44(1)
(c) of the Charities and Trustee Investment (Scotland)
Act 2005 and under the Companies Act 2006 and
report in accordance with regulations made under
those Acts.

Our objectives are to obtain reasonable assurance
about whether the financial statements as a whole
are free from material misstatement, whether due

to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high
level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs (UK) will
always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate,
they could reasonably be expected to influence the
economic decisions of users taken on the basis of these
financial statements.

Irregularities, including fraud, are instances of non-
compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined
above, to detect material misstatements in respect
of irregularities, including fraud. The extent to which
our procedures are capable of detecting irregularities,
including fraud are set out below.

Capability of the audit in detecting
irregularities

In identifying and assessing risks of material
misstatement in respect of irreqularities, including
fraud and non-compliance with laws and regulations,
our procedures included the following:

« We enquired of management, which included
obtaining and reviewing supporting documentation,
concerning the charity’s policies and procedures
relating to:

- Identifying, evaluating, and complying with laws
and regulations and whether they were aware of
any instances of non-compliance;

- Detecting and responding to the risks of fraud
and whether they have knowledge of any actual,
suspected, or alleged fraud,;

- The internal controls established to mitigate risks
related to fraud or non-compliance with laws and
regulations.

+ We inspected the minutes of meetings of those
charged with governance.

+ We obtained an understanding of the legal and
requlatory framework that the charity operates in,
focusing on those laws and regulations that had a
material effect on the financial statements or that
had a fundamental effect on the operations of the
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charity from our professional and sector experience.

« We communicated applicable laws and regulations
throughout the audit team and remained alert to
any indications of non-compliance throughout the
audit.

» We reviewed any reports made to regulators.

» We reviewed the financial statement disclosures
and tested these to supporting documentation
to assess compliance with applicable laws and
regulations.

» We performed analytical procedures to identify
any unusual or unexpected relationships that may
indicate risks of material misstatement due to fraud.

+ In addressing the risk of fraud through management
override of controls, we tested the appropriateness
of journal entries and other adjustments, assessed
whether the judgements made in making
accounting estimates are indicative of a potential
bias and tested significant transactions that are
unusual or those outside the normal course of
business

Because of the inherent limitations of an audit, there

is a risk that we will not detect all irreqularities,

including those leading to a material misstatement

in the financial statements or non-compliance

with regulation. This risk increases the more that

compliance with a law or regulation is removed from

the events and transactions reflected in the financial

statements, as we will be less likely to become aware

of instances of non-compliance. The risk is also greater

regarding irregularities occurring due to fraud rather

than error, as fraud involves intentional concealment,

forgery, collusion, omission or misrepresentation.

A further description of our responsibilities is available
on the Financial Reporting Council’s website at: www.
frc.org.uk/auditorsresponsibilities. This description
forms part of our auditor’s report.

Use of our report

This report is made solely to the charitable company’s
members as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006 and section 44(1)
(c) of the Charities and Trustee Investment (Scotland)
Act 2005. Our audit work has been undertaken so that
we might state to the charitable company’s members
those matters we are required to state to them in an
auditor’s report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume
responsibility to anyone other than the charitable
company and the charitable company’s members as
a body, for our audit work, for this report, or for the
opinions we have formed.

Joanna Pittman
(Senior Statutory Auditor)

Date: 15 July 2021

For and on behalf of Sayer Vincent LLP, Statutory
Auditor Invicta House, 108-114 Golden Lane, LONDON,
EC1Y OTL

Sayer Vincent LLP is eligible to act as auditor in terms of
section 1212 of the Companies Act 2006
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Stat t e
G e m e n Expenditure Account)

For the year ended

of financial activities 31 March 2021

Unrestricted  Restricted Total J Unrestricted Restricted
Notes Funds Funds 2021 Funds Funds
£ £ £ £ £ £
Income from:
Donations & Legacies 2 1957,173 103,327 2,060,500 1,682,539 175,643 1,858,182
Charitable Activities 3
Giving Carers a stronger voice 320,173 526,508 846,681 310,178 396,792 706,970
Providing Carers with Support 301,380 637,843 939,223 283,968 611,030 894,998
Education, Influence and 157,524 459,406 616,930 163,327 338,203 501,530
Training
Total Charitable Activities 779,077 1,623,757 2,402,834 757,473 1,346,025 2,103,498
Investments 2,371 - 2,371 4611 - 4611
Publication Sales 40 386 426 2,576 975 3,551
Misc Income 20,584 - 20,584 35,487 - 35,487
22,995 386 23,381 42,674 975 43,649
Total income 2,759,245 1,727,470 4,486,715 2,482,686 1,522,643 4,005,329
Expenditure on: 5
Raising funds:
Fundraising costs 352,486 - 352,486 326,603 - 326,603
Charitable Activities
Giving Carers a stronger voice 565,128 571,331 1,136,459 519,064 445240 964,304
Providing Carers with Support 730,112 631,350 1,361,462 588,885 615,274 1,204,159
Education, Influence and 653,021 532,819 1,185,840 635,486 474,865 1,110,351
Training
Total Charitable Activities 1,948,261 1,735,500 3,683,761 1,743,435 1,535,379 3,278,814
Total Expenditure 2,300,747 1,735,500 4,036,247 2,070,038 1,535,379 3,605,417
Net incoming/(outgoing)
resources before transfers 6 458 498 (8,030) 450,468 412,648 (12,736) 399,912
Unrealised (Losses) on
Investments 9b 113,418 - 113,418 (34,735) - (34,735)
Transfers between Funds (139,215) 139,215 - (128,775) 128,775 -
Net Movements in Funds for
the year 13a 432,701 131,185 563,886 249,138 116,039 365,177
Reconciliation of funds
Total funds brought forward 3,173,275 301,069 3,474,344 2,924,137 185,030 3,109,167
Total funds carried forward 3,605,976 432,254 4,038,230 3,173,275 301,069 3,474,344

All of the above results are derived from continuing activities. There were no other recognised gains and losses other than those
stated above. Movements in funds are disclosed in Note 15 to the financial statements.
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Balance sheet s

As at 31 March

2021

Fixed assets

Tangible fixed assets 9a 1,321,057 1,392,823
Investments 9b 478,077 364,659
Total fixed assets 1,799,134 1,757,482
Current assets

Debtors 10 621,736 1,444,262
Cash at bank and in hand: Head Office 3,921,923 1,930,351
Total current assets 4,543,659 3,374,613

Current liabilities

Creditors: amounts falling due within one year 11la (1,727,333) (1,031,973)
Net current assets 2,816,326 2,342,640
Creditors: amounts falling due after one year 11b (577,230) (625,778)
Net Assets less current liabilities less Creditors falling due after one year 2,239,096 1,716,862
Total Net Assets 4,038,230 3,474,344
Funds 13

Restricted funds 432,254 301,069
Designated funds 1,932,126 2,046,761
General 1,673,850 1,126,514
Total funds 4,038,230 3,474,344

Approved by the Board of Trustees on 07 July 2021
and signed on its behalf by:

Nick Baird Eleanor Bradley
(Chair) (Treasurer)

The notes on pages 47 to 59 form part of these financial statements.
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Statement of For the year

ended 31 March
2021

cash flows

2021 2020

£ f
Reconciliation of operating surplus to net cash outflow from operating activities
Net incoming/(outgoings) resources before revaluations 563,886 365,177
Investment income (2,371) (4,611)
Depreciation charges 71,766 70,450
Unrealised loss on investment (113,418) 34,735
(Increase)/Decrease in debtors 822,526 (866,700)
Increase/(Decrease) in creditors 694,044 494,942
Net cash (outflow) from operating activities 2,036,433 93,993
Cash Flows from investing activities
Investment income 2,371 4611
Cash Flows from Capital Expenditure
Purchase of fixed assets - (20,563)
- (20,563)

Cash Flows from financing activities
Repayments of borrowings (47,232) (45,953)

(47,232) (45,953)
Change in cash and cash equivalents in the year 1,991,572 32,088
Cash and cash equivalents brought forward 1,930,351 1,898,263
Cash and liquid resources as at 31 March 3,921,923 1,930,351
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Notes to the

financial statements

0 Accounting policies

Statutory Information

Carers UK Limited is a charitable company limited by
guarantee and is incorporated in the United Kingdom.
The registered office address is 20 Great Dover Street
London SE1 4LX.

Basis of preparation

The financial statements have been prepared in
accordance with Accounting and Reporting by Charities:
Statement of Recommended Practice applicable to
charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and
Republic of Treland (FRS 102 ) - (Charities SORP FRS 102),
the Financial Reporting Standard applicable in the UK
and Republic of Treland (FRS102) and the Companies Act
2006.

Assets and liabilities are initially recognised at historical
cost or transaction value unless otherwise stated in the
relevant accounting policy or note.

The charitable company owns the whole of the issued
ordinary share capital of Carers UK Trading limited, a
company registered in England. The subsidiary re-
mained dormant throughout the financial year. The
financial statements are therefore not consolidated.

Reporting period

The financial statements cover the year to 31 March 2021.

Public benefit entity

The charitable company meets the definition of a public
benefit entity under FRS 102.

Going concern

The trustees consider that there are no material
uncertainties about the charitable company’s ability to
continue as a going concern. Key judgements that the
charitable company has made which have a significant
effect on the accounts include estimating the liability
from multi-year grant commitments. The trustees do
not consider that there are any sources of estimation
uncertainty at the reporting date that have a significant
risk of causing a material adjustment to the carrying
amounts of assets and liabilities within the next reporting
period.

For the year
ended 31 March
2021

Due to the current Covid 19 pandemic the trustees have
exercised even more caution with regard to the charity
and consideration is given to the effects of outside
elements on the charitable company’s core activities.
The close relationships which the company has with its
funders has enabled the trustees to place reliance on
the future funding requirements continuing to be met
and therefore consider that the charitable company can

continue as a going concern.
Recognition of income

Income is recognised when the charity has entitlement

to the funds, any performance conditions attached to the
income have been met, it is probable that the income will
be received and that the amount can be measured reliably.

Income from government and other grants, whether
‘capital’ grants or ‘revenue’ grants, is recognised when the
charity has entitlement to the funds, any performance
conditions attached to the grants have been met, it is
probable that the income will be received and the amount
can be measured reliably and is not deferred. Income
received in advance for the provision of specified service is
deferred until the criteria for income recognition are met.

Corporate subscriptions are received for the Employers for
Carers scheme. The subscriptions provide employers access
to resources throughout the subscription period, which

is usually one year. Our accounting policy is to recognise
the subscription income as the benefits are provided.

The estimate for accounting purposes is to recognise the
subscription income at the point of initial subscription or
renewal, as this is when most of the services are provided.

The charity receives a number of legacies and maintains
a pipeline of notifications. The charity uses a portfolio
approach to estimate the monetary value of the income
that may be received from legacies to which entitlement
is established and probate is granted. Legacy income will
going forward only be recognised when it is received.

Donations of gifts, services and facilities

Donated professional services and donated facilities are
recognised as income when the charity has control over
the item or received the service, any conditions associated
with the donation have been met, the receipt of economic
benefit from the use by the charity of the item is probable
and that economic benefit can be measured reliably. In
accordance with the Charities SORP (FRS 102), volunteer
time is not recognised so refer to the trustees’ annual
report for more information about their contribution.
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Notes to the financial statements for the year ending 31 March 2021

On receipt, donated gifts, professional services and
donated facilities are recognised on the basis of the
value of the gift to the charity which is the amount the
charity would have been willing to pay to obtain services
or facilities of equivalent economic benefit on the open
market; a corresponding amount is then recognised in
expenditure in the period of receipt.

Interest receivable

Interest on funds held on deposit is included when
receivable and the amount can be measured reliably
by the charity; this is normally upon notification of the

interest paid or payable by the bank.

Fund accounting

Unrestricted funds are available to spend on activities
that further any of the purposes of charity. Designated
funds are unrestricted funds of the charity which the
trustees have decided at their discretion to set aside
to use for a specific purpose. Restricted funds are
donations which the donor has specified are to be
solely used for particular areas of the charity’s work or
for specific projects being undertaken by the charity.

Recognition of expenditure

Expenditure is recognised once there is a legal or constructive
obligation to make a payment to a third party, it is probable
that settlement will be required and the amount of the
obligation can be measured reliably. Expenditure is classified
under the following activity headings:

« Costs of raising funds comprise of trading costs
and the costs incurred by the charitable company
in inducing third parties to make voluntary
contributions to it, as well as the cost of any
activities with a fundraising purpose.

+ Expenditure on charitable activities includes the costs
of delivering services, exhibitions and other educational
activities undertaken to further the purposes of the
charity and their associated support costs.

« Other expenditure represents those items not falling
into any other heading.

Irrecoverable VAT is charged as a cost against the
activity for which the expenditure was incurred.

Allocation of support costs

Support costs are those functions that assist the work
of the charity but do not directly undertake charitable
activities. Support costs include office costs, finance,
personnel, payroll and governance costs which support
the Trusts programmes and activities. These costs

have been allocated between cost of raising funds and
expenditure on charitable activities. The bases on which
support costs have been allocated are set out in note 5.
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Operating leases

Rental charges are charged on a straight line basis over
the term of the lease.

Tangible fixed assets

Items of equipment are capitalised where the purchase
price exceeds £10,000. Depreciation is provided at rates
calculated to write down the cost of each asset to its
estimated residual value over its expected useful life.
The depreciation rates in use are as follows:

Leasehold property 2% and 5%
Fixtures and fittings 20%
Computer equipment 20%

Debtors

Trade and other debtors are recognised at the settle-
ment amount due after any trade discount offered.
Prepayments are valued at the amount prepaid net
of any trade discounts due.

Cash at bank and in hand

Cash at bank and cash in hand includes cash and short
term highly liquid investments with a short maturity
of three months or less from the date of acquisition or
opening of the deposit or similar account.

Creditors and provisions

Creditors and provisions are recognised where the
charity has a present obligation resulting from a past
event that will probably result in the transfer of funds
to a third party and the amount due to settle the
obligation can be measured or estimated reliably.
Creditors and provisions are normally recognised at
their settlement amount after allowing for any trade
discounts due.

Financial instruments

The charity only has financial assets and financial
liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are initially
recognised at transaction value and subsequently
measured at their settlement value with the exception
of bank loans which are subsequently measured at
amortised cost using the effective interest method.

Pensions

The charity contributes to a stakeholder pension
scheme on behalf of its staff, and the cost is recognised
as incurred. This is a defined contribution scheme.

Taxation status

As a charity Carers UK Limited is exempt from taxation
of income and gains falling within Section 505 of

the Taxes Act 1988 or Section 256 of the Taxation of
Chargeable Gains Act 1992 to the extent these are
applied charitably. No tax charge has arisen in the year.



Notes to the financial statements for the year ending 31 March 2021

e Voluntary income

Unrestricted Restricted 2021 Unrestricted Restricted 2020

£ £ £ £ £ £

Donations and Gifts inc.
Mernbership 155,408 1,253 156,661 79,233 1,027 80,260
Funding for DH
Strategic Partners
Programme (a) - 82,540 82,540 - 59,998 59,998
Legacies 253,064 3,000 256,064 484,136 - 484136
Corporates 556,392 5,542 561,934 479,866 101,920 581,786
Trusts 531,783 - 531,783 229,922 - 229,922
Fundraising Events 339,069 10,992 350,061 286,539 12,509 299,048
Tax reclaims 25,297 - 25,297 13,716 189 13,905
Payroll Giving 96,160 - 96,160 109,127 - 109,127

1,957,173 103,327 2,060,500 1,682,539 175,643 1,858,182

(a) Relates to a grant receivable from Department of Health (DH) as part of the Strategic Partners Programme shared
between Carers Trust and Carers UK.

e Income resources from charitable activities

Incoming resources from Grants &
charitable activities Contracted Trust- Training & Donations &
(current year) Services See Note4 Conferences Misc.
£ £ £ £ £ £

Giving Carers a stronger voice 91,874 455,654 1,779 297,375 846,682 706,970
Provide Carers with Support 51,450 580,562 5,361 301,050 939,223 894,998
Education, Influence and 40,425 421,865 4,783 149,856 616,929 501,530
Training

183,749 1,458,081 11,923 749,081 2,402,834 2,103,498

Incoming resources from

charitable activities Contracted Grants & Training & Donations &
(prior year) Services Trust- Conferences Misc.
f f £ f £ f
Giving Carers a stronger voice 32,315 351,794 22,746 300,115 706,970 533,805
Provide Carers with Support 18,096 566,491 31,607 278,804 894,998 715,241
Education, Influence and
Training 14,219 311,505 15,943 159,863 501,530 366,991
64,630 1,229,790 70,296 738,782 2,103,498 1,616,037

CARERS UK ANNUAL REPORT & ACCOUNTS 2020-21



Notes to the financial statements for the year ending 31 March 2021

e Grants and Donations Receivable

The Grants and Donations listed below were expended in accordance with the terms specified in each individual grant.

2021 2020
Restricted | Restricted

Certain grants were made under an Act of Parliament and have been annotated as follows:

Charitable Activities

Communications, Campaign,
Media & Public Afffairs

Technology & Innovation

Carers UK Volunteer Programme

Information, Support & Advice

Nation offices:
Scotland: Work in Scotland

Wales: Work in Wales

N.Ireland: Work in N.Ireland

Total grants received for
charitable activities

CARERS UK ANNUAL REPORT & ACCOUNTS 2020-21

The Dulverton Trust

Sport England

Marie-Louise von Motesiczky Charitable Trust
Clothworkers Company

Other grants< £20,000

Bupa Foundation

Nesta

Barclays Bank

Garfield Weston Foundation

National Lottery

Scottish Government

The Robertson Trust Core Grant
Trusts< £15,000

Welsh Government Sustainable Social Services Grant
Welsh Government

Other grants< £10,000

Carers Trust Wales

Big Lottery

DHSSPS (N.I): Core Grant

Northern Health and Social Care Trust
The Triangle Trust: Core Grant

Other grants< £10,000

£ £
35,000 35,000
41,756 57,401
100,000 100,000
- 25,000

- 15,000

- 55,200
35,000 50,000
168,262 135362
30,000 10,000
95,123 -
266,337 281,400
18,000 -
39,166 13,050
344623 210,257
- 35,000

3,950 9,500
168,090 -
47,706 93,161
39,508 31,607
- 39,552

- 20,000

25,560 13,300
1,458,081 1,229,790




Notes to the financial statements for the year ending 31 March 2021

@ Total resources expended: current year

Giving Provide Education,
Costsof Carersa Carers Influence
raising stronger with and Governance  Support
funds voice Support Training Costs Costs

£ £ £ £ £ £ £ f
Staff Costs (Note 7) 261,711 719,690 820,340 705,020 - 225,777 2,732,538 2,455,962
Fundraising costs 90,755 - - - - - 90,755 103,087
Finance - - - - - 191,796 191,796 69,787
Information Technology - - - - - 95,753 95,753 28,086
General Administration - - - - - 134,815 134,815 148,738
AGM and Trustees travel - - - - 22,826 - 22,826 23,501
Audit Fees - - - - 11,500 - 11,500 11,500
Depreciation - 21,530 21,530 28,706 - - 71,766 70,450
Direct costs - 189,034 317,318 178,126 - - 684,478 694,306
Total 352,486 930,254 1,159,188 911,852 34,426 648,141 4,036,247 3,605,417
Support Costs -
allocated by staff time
apportionment - 195,127 189,877 263,137 - (648,141) - --
Governance Costs - 11,077 12,397 10,852 (34,326) - - -
Total resources
expended 352,486 1,136,458 1,361,462 1,185,841 - - 4,036,247 3,605417

@ Total resources expended: prior year

Giving Provide Education,
Costsof Carersa Carers Influence
raising  stronge with and Governance  Support
funds voice Support Training Costs Costs 2019
£ £ £ £ £ £ £ £
Staff Costs (Note 7) 223,516 636,390 736,651 643,899 - 215506 2,455,962 2,009,790
Fundraising costs 103,087 - - - - - 103,087 182,698
Finance - - - - - 69,787 69,787 118,616
Information Technology - - : . . 28.086 28,086 35,144
General Administration - - - - - 148,738 148,738 156,324
AGM and Trustees travel - - - - 23,501 - 23,501 12,115
Audit Fees - - - - 11,500 - 11,500 12,000
Depreciation - 21,135 21,135 28,180 - - 70,450 68,887
Direct costs - 156,395 299,657 238,254 - - 694,306 618,901
Total 326,603 813,920 1,057,443 910,333 35001 462,117 3,605,417 3,214,476
Support Costs -
allocated by staff time
apportionment - 139,340 133,935 188,842 - (462,117) - -
Governance Costs - 11,044 12,783 11,174 (35,001) - - -
Total resources 326603 964,305 1,204,161 1,110,349 - - 3605417 3,214,476

expended
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Notes to the financial statements for the year ending 31 March 2021

@ Grants awarded

£ £
Department of Health (DH): Strategic Partners Programme 65,315 29,999
Total 65,315 29,999

Note: Grants of £29,999 to Carers Trust as part of the £59,998 DH HAWA given to both charities which includes Carers UK.

e Net Incoming resources for the year TN

This is stated after charging/(crediting): £ £

Depreciation 71,766 70,450
Trustees’ remuneration - -
Trustees’ reimbursed expenses: Travel, subsistence and care expenses - 1,387
Auditors’ remuneration 11,500 11,500
Number of Trustees whose expenses were reimbursed - 6

Analysis of staff costs, trustee remuneration and
expenses, and the cost of key management personnel
£ £

Salaries and Allowances 2,341,279 2,110,666
Social Security Costs 235,592 208,157
Pension Costs 140,785 124,030
Redundancy costs 14,882 13,109

2,732,538 2,455,962

Total emoluments paid to staff were: 2,496,946 2,247,805

The average weekly number of employees (based on head count) during the year was as follows:

o[ 200

No. No.
Charitable 51 47
Support 8 9
Fundraising 7 6
Total emoluments paid to staff were: 66 62
Number of employees’ earning over £60,000
£80,001 - £90,000 1 1
£70,001 - £80,000 2
£60,001 - £70,000 3

The total employee benefits including pension contributions and employer’s national insurance of the key management personnel were
£195,329 (2020: £145,390).

The charity trustees were not paid or received any other benefits from employment with the charity in the year (2020: £nil).
No charity trustee received payment for professional or other services supplied to the charity (2020: £nil).
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Notes to the financial statements for the year ending 31 March 2021

6 Taxation

The charity is exempt from corporation tax as all its income is charitable and is applied for charitable purposes.

@ Tangible fixed assets

Long Leasehold Leasehold Office/Gen
Building Improvements Equipment

Cost
At 1 April 2020 1,361,012 803,651 36,295 2,200,958
Additions - - - -
At 31 March 2021 1,361,012 803,651 36,295 2,200,958
Accumulated Depreciation
At 1 April 2020 319,891 471,021 17,223 808,135
Charge for year 27,220 40,183 4363 71,766
At 31 March 2021 347,111 511,204 21,586 879,901
Net book value
At 31 March 2021 1,013,901 292,447 14,709 1,321,057
At 31 March 2020 1,041,121 332,630 19,072 1,392,823

@ Investments

£ £
Market value at the start of the year 364,659 399,394
Additions at historic cost - -
Disposal proceeds - -
Unrealised (loss) / gains 113,418 (34,735)
Market value at the end of the year 478,077 364,659
Historical cost at the year end 400,000 400,000

All of the investment is held in UK Unit Trust Management units or cash.
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Notes to the financial statements for the year ending 31 March 2021

@ Debtors

Trade debtors
Other debtors
Prepayments

Accrued income

@ Creditors: amounts due within one year

£ £
460,780 1,309,263
- 4,029
6,000 34,058
154,956 96,912
621,736 1,444,262

Trade creditors incl other creditors
Bank loans

Other Taxes & Social Security
Accruals and deferred income

Deferred income

Balance at the beginning of the year
Amount released to income in the year

Amount deferred in the year
Balance at the end of the year

£ £
16,729 35,690
48,548 47,232
156,197 313,812
1,505,859 635,239
1,727,333 1,031,972

o [ )

£ £
572,887 194,195
(572,887) (194,195)
1,417,788 572,887
1,417,788 572,887

Deferred income comﬁrises of income received for Covid 19 support relating to future periods and sponsorship

for Carers Week, which occurs after the year end.




Notes to the financial statements for the year ending 31 March 2021

@ Creditors: amounts falling due after one year

2021 2020

£ £
Loan payable due after one year and less than five years 263,788 256,640
Loan payable due after five years 313,442 369,138
577,230 625,778

Bank loan totalling £625,778 (2020: £673,010) is secured by fixed charge over part of the charity’s property and is also se-
cured by a floating charge over the charity’s assets. The loan commenced in March 2017 and the term of loan is 15 years at

a minimum rate of 2.75% per annum.

No discounting has been applied to the present value of the loan as the effect of this would be immaterial.

@ Analysis of net assets between funds: current year

Restricted Designated General Total

funds funds funds funds

£ £ £ £

Tangible fixed assets - 1,306,348 14,709 1,321,057
Investments - - 478,077 478,077
Net current assests 432,254 1,203,008 1,181,064 2,816,326
Long term liabilities - (577,230) - (577,230)
Net assets at the end of the year 432,254 1,932,126 1,673,850 4,038,230

@ Analysis of net assets between funds: prior year

Restricted Designated General

funds funds funds
f f £ f
Tangible fixed assets - 1,373,751 19,072 1,392,823
Investments - - 364,659 364,659
Net current assests 301,069 1,298,788 742,783 2,342,640
Long term liabilities - (625,778) - (625,778)
Net assets at the end of the year 301,609 2,046,761 1,126,514 3,474,344
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Notes to the financial statements for the year ending 31 March 2021

@ Movements in funds: current year

As at Incoming Resources Transfers As at
1 April 2020 resources expended between Funds 1 March 2021
£ £ £ £ £
Restricted funds
Information & Technology - 100,000 100,000 - -
Information & Advice - 45,000 45,000 - -
Carers Strategy - 82,540 - - 82,540
Communications, Campaigns, - 135,322 135,322 - -
Media & Public Affairs
Sport England 34,600 41,756 79,574 3,218 -
Primary Care Navigator 10,345 - - - 10,345
Centrica 26,309 - 26,309 - -
Accelerating Ideas Volunteering - 20,000 100,470 80,470 -
Barclays 130,303 168,262 169,752 - 128,813
National Lottery Community - 95,123 95,123 - -
Virgin Media - 6,999 56 - 6,943
Nation Offices:
Northern Ireland - 78,909 134,436 55,527 -
Scotland - 358,695 355,522 - 3,173
Wales 75,739 594,864 493,936 - 176,667
Legacy Funds
West Sussex Carers Fund 23,773 - - - 23,773
Total Restricted funds 301,069 1,727,470 1,735,500 139,215 432,254
Unrestricted funds
Designated Funds
Loan repayment fund 673,010 - - (47,232) 625,778
Office fund 1,373,751 - 67,403 - 1,306,348
Total Designated Funds 2,046,761 - 67,403 (47,232) 1,932,126
General funds 1,129,965 3,102,212 2,329,112 (139,215) 1,673,850
Trf to Office Funds - - - - -
General Funds 1,129,965 3,012,212 2,329,112 (139,215) 1,673,850
Total Unrestricted Funds 3,176,726 3,012,212 2,396,515 (186,447) 3,605,976
Total Funds 3,477,795 4,739,682 4,132,015 (47,232) 4,038,230
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Notes to the financial statements for the year ending 31 March 2021

@ Movements in funds: prior year

As at Incoming Resources Transfers As at
1 April 2019 resources expended between Funds 1 March 2020
f f f f f
Restricted funds
Information & Technology - 80,200 80,200 - -
Information & Advice - 110,180 110,180 - -
Carers Strategy - 59,998 59,998 - -
Communications, Campaigns, Media - 99,630 99,630 - -
Sport England - 57,401 22,801 - 34,600
Primary Care Navigator 10,345 - - - 10,345
Centrica 55,315 100,000 129,006 - 26,309
Accelerating Ideas Volunteering - 50,000 104,946 54,946 -
Barclays - 135,362 5,059 - 130,303
Nation Offices
Northern Ireland - 124,526 186,806 62,280 -
Scotland - 352,545 364,095 11,550 -
Wales 95,597 352,801 372,659 - 75,739
Legacy Funds
West Sussex Carers Fund 23,773 - - - 23,773
Total Restricted funds 185,030 1,522,643 1,535,379 128,775 301,069
Unrestricted funds
Designated Funds
Loan repayment fund 718,963 - - (45,953) 673,010
Office fund 1,441,154 - 67,403 - 1,373,751
Total Designated Funds 2,160,117 - 67,403 (45,953) 2,046,761
General funds 764,020 2,482,686 2,037,370 - 1,209,336
Trf to Office Funds - - - (82,822) -
General Funds 764,020 2,482,686 2,037,370 (82,822) 1,209,336
Total Unrestricted Funds 2,924,137 2,482,686 2,104,773 (128,775) 3,173,275
Total Funds 3,109,167 4,005,329 3,640,152 - 3,474,344
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Notes to the financial statements for the year ending 31 March 2021

(a) Designated Funds

Office Fund

This represents the net book value of the leasehold and improvements to the
building at 20 Great Dover Street, London, SE1 4LX

Loan repayment fund

This represents the amount to repay loan commitments

(b) Restricted Funds

Information and technology

Funding to assist in the development of software and databases to support carers
and develop stronger links.

Information and Advice

Funding to support the adviceline team donated by Garfield Weston and Barclays
Bank.

Carers Strategy

Support from the Department of Health Carers Strategy Fund for Carers UK and
Carers Trust.

Communications, Campaigns,
Media & Public Affairs

Funding to support the advice and advocacy work undertaken by Carers UK Limited
to promote carers rights.

Barclays

Funding to assist in the development of programmes designed to assist commercial
organisations in helping carers within their workforces.

Primary Care Navigator
project

Contract to improve identification and support of carers within the primary
care system within the boroughs of Westminster, Kensington & Chelsea and
Hammersmith & Fultham.

Centrica To enter into a mutually beneficial strategic partnership to improve the lives of Carers
across the UK, as part of which funds and awareness are raised for Carers UK Ltd.
Sport England Funding to support a project to enable carers to access the benefits of physical

activities.

Carers UK Accelerating Ideas
Volunteering Programme

To establish a new, integrated country-wide social action programme to enable
carers and former carers to volunteer time to support carers. Funding for England
and Wales only.

National Lottery Covid Fund

Funding to help Carers UK continue to deliver its programmes of help and support to
Carers during the pandemic.

Virgin Media Funding to help develop and expand Carers UK support and advice systems to all
parts of the UK.

Nation Offices: This relates to funds held in respect of offices based in Northern Ireland, Wales and
Scotland.

Wales Funding from the Welsh Government and others in support of our work in Wales.

Scotland Funding from the Scottish Government and others in support of our work in Scotland.

Northern Ireland

Funding from the Northern Irish Government, Health and Social Care Trusts and
others in support of our work in Northern Ireland.

Branches:
West Sussex Carers Fund

Alegacy left for the benefit of carers in West Sussex.
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Notes to the financial statements for the year ending 31 March 2021

@ Related party transactions

There are no related party transactions to disclose for 2021 (2020: none).

There are no donations from related parties which are outside the normal course of business and no
restricted donations from related parties.
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%carersurc

Across the UK today 6.5 million people are carers - supporting a loved
one who is older, disabled or seriously ill.

Caring will touch each and every one of us in our lifetime, whether
we become a carer or need care ourselves. Whilst caring can be

a rewarding experience, it can also impact on a person’s health,
finances and relationships.

Carers UK is here to listen, to give carers expert information and
tailored advice. We champion the rights of carers and support them in
finding new ways to manage at home, at work, or in their community.

We’re here to make life better for carers.

Carers UK

20 Great Dover Street
London SE1 4LX

T 020 7378 4999

E info@carersuk.org
carersuk.org

g @carersuk 0 /carersuk

Publication code UK4078_0721. © Carers UK, July 2021

Carers UK is a charity registered in England and Wales (246329) and in Scotland (SC039307) and a company limited
by guarantee registered in England and Wales (864097). Registered office 20 Great Dover Street, London SE1 4LX.


https://www.carersuk.org
https://twitter.com/carersuk
https://www.facebook.com/carersuk
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