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Paul Atkinson
Chairman 

In 2025, our focus was firmly set on strengthening our

funding partnerships to enhance both the reach and

the impact of our work. Collaborating with local

businesses, charitable foundations, and other

organisations is crucial in securing the resources we

need to continue supporting people living with MS.

Although there was a decrease in incoming resources

this year, we are pleased to report that the charity’s

balance sheet remains on a strong and secure

standing.

We are sincerely grateful to the many individuals and

organisations who have supported us throughout the

year. In particular, we would like to thank The Joseph

Strong Trust for their continued support and

donation, The B&Q Foundation for their generous

contribution, the Kenneth Barge Memorial Trust for

their gift, and Counceller John Beynon for choosing

MS Research and Relief Fund as beneficiary of the

Community Grant Award.

A special thank you goes to Hitachi Construction

Machinery (UK) , who not only sponsored our annual

golf day but also made an exceptionally generous

donation. Their support has directly enabled us to

upgrade and improve our functional fitness

equipment, which plays a vital role in the physical

rehabilitation of our service users.

Significant service improvements were also made this

year. We successfully transitioned to a fully digital

appointment system, introducing automated text

messaging and reminder services to streamline

communication and reduce missed appointments.

 Our website underwent a complete redesign and

relaunch, creating a more accessible and user-friendly

platform for service users and supporters alike.

A new and valued partnership with Peel Psychotherapy

Consultancy has expanded our service offering to include

talking therapies, addressing a growing need among our

clients for emotional and mental health support.

We are also proud to announce that our South Side House

Physiotherapy Centre will officially open as The Pashler

Physiotherapy Centre in April 2025. This renaming

recognises the significant contribution of a major donor

and marks a key milestone for the Charity. The rebranded

centre will enable us to offer free and timely

Physiotherapy appointments to people living with MS.

This year, our physiotherapist, along with two senior

members of staff, were invited to attend the MS Trust

National Conference. This prestigious opportunity

allowed us to raise national awareness of the innovative

and impactful work we do at MSRRF, and to share best

practices with peers across the sector.

On behalf of the Trustees and myself, I would like to

extend our heartfelt thanks to our dedicated staff team.

Despite working with reduced numbers, their resilience,

professionalism, and unwavering commitment have

ensured the continuation of our services. Their efforts are

truly valued by us all.
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Objectives and Activities 

O U R  V I S I O N

To actively involve all people in
improving the quality of life of

people affected by Multiple
Sclerosis. 

MS Research and Relief Fund (MSRRF) is a UK registered charity
established in 1964 to provide a range of services to people whose lives

have been affected by Multiple Sclerosis (MS).

O U R  M I S S I O N

Working with Service Users to make
the best possible use of funds

entrusted to us towards improving
the quality of life of people affected

by Multiple Sclerosis, and by
researching potential

advancements in our knowledge
and treatment of the condition. 

O U R  V A L U E S

Good and responsible stewardship.
Transparency across the board.
Participation across the board.

Treating everyone equally as
individuals. Honesty. Mutual trust. 

Robert Walker founded Multiple Sclerosis
Research and Relief Fund in 1964. Its work
principally involved funding research into MS and
providing specialist equipment for people with MS. 

In 2005 MS Master Centres, “a sister charity”, was
“wound up” and its assets, services and
responsibilities were transferred to MSRRF. 

In addition, the Charity’s grant service, which
awards financial assistance to help people
affected by MS to pay for services and equipment
they require due to MS, was also expanded, and
continues to this day. 

In September 2006, in consultation with Service
Users, MSRRF’s Development Plan was created.
The aim of the Development Plan was to increase
Complementary Therapy and Fitness provision at
Benmar House, Morpeth and to identify other
outreach venues which may enable the Charity to
provide similar services for people with MS
throughout the North East of England. 

During financial year 2016/17, following an
evaluation of services and a staff review, work
began on a Service Development and Fundraising
Plan. Trustees identified the need for a reliable
and sustainable income stream to maintain
MSRRF’s existing service provision as well as
ensure the Charity’s continued growth. MSRRF
purchased South Side House in July 2017, work has
progressed on gaining planning permission for a
Physiotherapy Centre, with the redevelopment
commencing in October 2019, service user trials
completed in 2024 and official opening scheduled
for 2025. 

C H A R I T Y  

H I S T O R Y

During this financial year
MSRRF were able to add more
to their service provisions and
take the first steps to fully
utilising the new
physiotherapy centre.
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Charity Name The Multiple Sclerosis Research and Relief Fund

Registered
charity number

228634

Head office
address

The Multiple Sclerosis Research and Relief Fund, Benmar
House, Choppington Road, Morpeth Northumberland NE61
2HX 

Contact 
details

Telephone 01670 505 829 
Fax: 0191 247 5816 
Web: www.msrrf.org.uk 
E-mail: info@msrrf.org.uk

Trustees 

Paul Atkinson, Chairman 
Margaret Sharp 
Kevin Carr 
Barbara Ellis 
Peter Dawson 
Nicola Young

Patrons 

Dr Martin Duddy 
Dr Joe Guadagno 
Mr John Pryce Jones 
Mrs Anne Wafula Strike MBE 
Mrs Marjorie Walker 
Mr Derek Wright

Reference and Administrative Details 
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Employed staff

Blythe, Gillian Appointments Coordinator 
Charlton, Diane Charity Manager 
Davidson, Deborah Fitness and Therapist Team Lead 
Dunn, Amy Assistant Manager 
Dunn, Wendy Housekeeper
Earle, Rebecca Fundraising and Marketing
Shotton, Sarah Administration Officer 

Self-employed
Staff 

Barker, Jonathan Fitness Instructor 
Dickinson, Margaret Therapist 
Elliot, Michelle personal trainer & Massage therapist
Howe, Michelle Therapist 
King, Beryl Therapist, Stress Management Instructor 
Lucy, Paula Therapist and Fitness Instructor 
McGorrell, Lee Therapist and Fitness Instructor 
McKay, Adam P/T Self Employed Physiotherapist 
Ross-Knight, Joanna Therapist and Fitness Instructor 
Screen, Oliver Personal Trainer 
Taylor, Christine Therapist 
Twaites, Hayley Therapist 
Hastings, Sophie Fitness Instructor 
Unwin, Sarah Fitness Instructor 
Urwin, Sue Fitness Instructor 
Wallace, Stephanie Fitness Instructor
Wilson, Emma Therapist

Volunteers 
Dowson, Sue Patron Liaison Officer 
Marshall, John Therapist

Reference and Administrative Details 
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Contracted staff Davidson, John Red Hill – IT Consultant

Belmont Parish Hall
Wood, Elaine - Self Employed - Fitness Instructor

Leadgate Community
Centre Unwin, Sarah - Self Employed - Fitness Instructor

Charles Young Centre
Farham, Dave Volunteer Facilitator - Retired staff
member

Walkergate Park
Dickinson, Margaret - Self Employed -
Complementary Therapist

Reference and Administrative Details 

Outreach Service Provision 



Service Provision Review 

Fitness
Seated Exercise
1-1 Personal Training
Functional Fitness Training
Motomed Bikes
Spin Cycles 
Vibrogym 
Toning Chairs
Strength & Conditioning  

Complementary Therapies 
Sports Massage
Swedish Massage
Reiki
Reflexology 
Indian Head Massage

Classes 
Mat based Yoga 
Chair based Yoga
Mat based Pilates 
Chair based Pilates 
Seated Exercise 
Fall Prevention
Relaxation 
Circuit Training 
Exercise to Music - Seated

Outreach
We facilitate a seated exercise at Leadgate
community centre on  Monday afternoons.
We offer complementary therapies at
Walkergate Park Hospital 9:00-4:00pm on
Tuesdays.
We facilitate a seated exercise class at
Belmont Parish Hall on Monday and Friday
mornings .
Charles Young Centre, we offer support with
a shared room rental agreement for people
with MS using this facility.

MSRRF have been operating with a new
digital system since February 2024.
Service users are benefitting from the
TM3 appointment systems automatic
text and email reminders. We are
pleased to report a considerable drop
in missed appointments.

We are making excellent progress
towards our goal of ensuring every
service user is assessed by our
physiotherapist and placed on a
tailored plan; the majority of Service
Users  have now undergone their
assessment and are currently receiving
appointments in line with their
individualised plans.

     T M 3  U P D A T E
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GOING DIGITALCURRENT SERVICES

SERVICE
DEVELOPMENT

We are continually looking to identify

relevant  interventions that may

enhance existing physiotherapy and

wellness provisions.

 Our aim is to ensure our physiotherapy

and wellness programs are continuously

evolving to offer the most effective and

sustainable support possible.



Outreach and Partnership Services
We are constantly evaluating our outreach services as it is our aim to reach as many people
with MS as possible. We continue to provide services at Belmont Parish Hall in Durham, The
Charles Young Centre in South Shield, Leadgate Community Centre and Walkergate Park
Hospital.

MS Nurse Clinic
We are happy to report that the MS Nurse continues to run a clinic for people with MS in
Northumberland at Benmar House in Morpeth on the third Friday of each month. 

Peel Psychotherapy Consultancy
We are delighted to work in partnership with Peel, to enable people with MS to access this
much needed service.  We hope to develop this service as it is already over subscribed. 

Therapies
3204

Gym
2431

Exercise Classes
1081

total number of
appointments

between
 1/04/24  and

1/03/2025

increase on
appointments 

from the previous year

6716

1.57%

Appointments Attended 
2024/2025

Date range 1/04/2024 to 1/03/2025
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Group Service Provision
We continue to offer established groups the opportunity to access
fitness and therapy services over the space of a morning or afternoon at
Benmar House. MS Active, an established group from Easington
successfully piloted these services and have continued to regularly
access this service. 
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HERES WHAT PEOPLE 
TOLD US

Physiotherapy 2025
For the past 12 months, MS Research & Relief Fund has been  able to fund and develop a

Physiotherapy-led service to its service users in the North East. Offering this service has

allowed us to provide bespoke rehabilitation programmes and goal specific aims to service

users within our therapy and gym teams.

Having a Physiotherapy assessment allows early identification of those service users who may

be suffering a relapse or physically declining,  to a point which may mean they were no longer

able to access our services or sites in Morpeth and Ashington. This subsequently leads to a

further decline in their physical abilities and can result in them becoming house-bound, or even

chair / bed bound and fully reliant on carers or family members.

In the last 12 months, the MSRRF Physiotherapist has Identified several service users who were

suffering a rapid decline in their physical capabilities and ability to access our services. The

Physiotherapist has put in place tailored treatment programmes for these Service Users

ensuring that they can continue to access the Charities gym and therapies.

The Physiotherapist endeavours to quickly and effectively assess, treat, re-assess and modify

rehabilitation programmes where necessary to ensure service users are receiving the best

treatment possible for their condition and situation. The Physio works closely with gym and

therapy staff to ascertain which service users may be either declining or about to and can

therefore act quickly to reduce the risk of this.

These service users have managed to avoid the potential of worsening symptoms, decreasing

mobility and the lack of ability to come and use the services that the Charity can offer them.

Through offering a range of treatments including massage, falls prevention classes, gym

sessions, pilates classes, reflexology and other interventions - We help to maximise a service

users function and ability. However this is only achievable if they are able to continue to access

our clinic sites.

The Charity has been able to provide Physiotherapy assessments and treatments to over 140

service users with over 70 re-assessments so far. The charities hope is to continue this through

2025.

Having quick access to a physio is amazing. Adam has shown
me practical ways to adapt my walking to better manage my

drop foot.



AlterG Service Update 
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Following a successful launch of the AlterG in October 2023 and the
recruitment of our Neuro Physiotherapist, we have expanded access to
AlterG appointments. Starting in January 2024, we have made 636
appointments available throughout the 2024-2025 financial year. Each
session is conducted by two fully qualified members of our fitness team,
who have received specialized training on the use of the AlterG system.
As new health and safety guidelines are introduced by MSRRF, further staff
training is promptly carried out to ensure best practices are followed.

The benefits of regular AlterG sessions for our Service Users are being
closely monitored. Our Physiotherapist and fitness team conduct regular
assessments, keeping detailed session notes to track progress and identify
any issues. Since this is a new service, we continue to review and adapt our
approach based on feedback and real-time observations.

We were thrilled to be invited to present at the MS Trust Annual Conference
in 2025, where we observed a critical need for valuable data within the MS
community—particularly regarding fall prevention and the use of innovative
technologies in managing MS symptoms. In response, we plan to leverage
the data we’re collecting from AlterG sessions to create ongoing research
into its potential benefits.

Additionally, we intend to conduct a six-month research project focusing on
fall prevention, cardiovascular health, mobility, and overall well-being, with
the goal of submitting our findings to the MS Trust Conference in 2026.

Using the AlterG has been a game changer for me! It makes me
feel like my old self again, before MS. For the first time in a long

time, I feel confident when walking. It gives me freedom,
strength, and a sense of normality that I truly treasure.
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Volunteers and Friends of  MSRRF
MSRRF has a number of volunteers and friends who have worked with the

Charity for several years, we appreciate all that they do and the impact their
work has on the Charity, further details are provided below.

John Marshall has been a dedicated

volunteer with us for over two decades,

providing invaluable therapies to our

service users every Tuesday at Benmar

House. His incredible commitment was

recently recognised with a well-deserved

shortlisting for the BBC Make a Difference

Awards.

Thank you to all the self-
employed staff and Trustees

who continue to volunteer their
time to help support our

fundraising events and efforts.CORPORATE INVOLVEMENT  

Susan Dowson continues to

be our liaison with the

Charity’s Patrons

Julie Office consistently
volunteers her time to help
out at MSRRF’s Annual Golf

Day

We extend our sincere gratitude to
Printed.com for their incredibly generous
pledge to support MSRRF. Their
commitment to providing our fundraising
and marketing literature is invaluable. This
support goes beyond a simple donation; it
significantly enhances our ability to reach
more people affected by MS and effectively
communicate the impact of our work.
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Aids and Adaptations         18,715.00

Respite 200.00

Other 0.00

Total 18,915.00

During the financial year spanning April 1st,
2024, to March 31st, 2025, MSRRF received
26 grant applications. MS Research and
Relief Fund offers  crucial 'top-up' grants for
a wide array of aids, adaptations,
equipment, and respite care. This support
extends across the entire United Kingdom,
reaching individuals affected by MS from
the southernmost tip in Penzance all the
way to John O'Groats in the north,
embodying our national commitment.

Grant Report
Nationally MS Research and Relief Fund continues to promote its grant services

for aids, adaptations, equipment and services to people affected by MS.

INDIVIDUAL GRANT
APPLICATIONS 

“I will never be able to express my gratitude to MS Research
and Relief Fund. I have been given back my independence. Im

able to go for special days out with my family, something I
thought I wouldn't be able to ever do again.’ 

Of the 26 grant applications received, 4
were declined as they did not meet our
grants criteria.

Nationally, MSRRF stands as one of
the few charities singularly dedicated
to providing grant assistance
specifically for individuals living with
MS. Despite our limited funds, we're
proud to have met the needs of many
applicants this year. Looking ahead,
our ambition is to significantly extend
our reach, ensuring even more people
who apply to us receive the vital help
they need.

Aids and Adaptations

Respite

Aids and Adaptations
18715

Respite
200



Aids and Adaptations

Declined/Withdrawn

Respite Other

Aids and Adaptations
15

Other
5

Respite
4

Declined/Withdrawn
3

Aids and Adaptations 15

Respite 1

Other 7

Declined/Withdrawn 3

Total 26
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Grant Awards 

Our grant awards have a far-reaching impact,
extending beyond just providing essential items. 

Enabling Employment: 
Through funding for essential equipment and
assistance with mobility vehicles, MSRRF has
directly helped people maintain their
employment and continue contributing to the
workforce.

Supporting Independent Living at Home: 
Our grants have been instrumental in allowing
individuals to remain in their family homes,
contributing towards vital adaptations like
stairlifts and wet rooms.

Promoting Independence: 
By providing items such as mobility scooters,
rise and recline chairs, and eating aids, our
grants ensure people can lead more
independent and fulfilling lives.

GRANT AWARD IMPACT

 Applications can be submitted by individuals with Multiple Sclerosis their partners,
their carers, their family members or advocates in the United Kingdom. 

MSRRF  continues to work

with like minded Charities

and Organisations to

support people with MS

whenever its limited

funds allow.

Thank you for the generous grant award — it has
made it possible for me to adapt my bathroom and

regain a sense of independence that means the
world to met



Judith & Peter Dawson’s Annual Cake Day raised £1608.50 an all time high
for the Dawson family, who’s hard work and commitment to the charity is
hugely appreciated. 

Cake Day 

Fundraising Report
The Charity has been fortunate to have several supporters who have raised

significant funding through in aid of events. 

‘IN AID OF EVENTS’

Golf Event 

Annual Golf Day

Great North Run
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A huge thank you to everyone who  ran the Great North Run on behalf of MS
Research and Relief Fund. The incredible effort of our 13 runners has
benefitted the Charity enormously. We cannot thank you enough and are
extremely grateful. 

2024 saw our Annual Charity golf day being held at Arcot Hall, Cramlington for
the 10  consecutive year, We are sincerely grateful to Hitachi Construction
Machinery for their generous support. 

th

A huge thank you to Gary Fawcett for hosting a golf event raising 1240.00. 



Fundraising Report

SPECIAL THANKS

To the family and friends who donated in memory of loved ones, the Charity
is truly grateful to be chosen as  a beneficially at such a sad time.

Also to those that support the Charity with raffle donations and those that
give up their time to support MSRRF in many other ways. 

Thank you...
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Bob and Barbara (you know who you are) for their unfailing  support. We are
so grateful for everything you do. 

INCOMING GRANTS
We are incredibly grateful for the generous support we received this year,
including:

The Joseph Strong Frazer Trust for their kind donation of £1,000
B&Q for awarding us a £5,000 grant towards the development of our
garden
Morpeth Town council’s donation of £2,000 towards the equipment to
enable us to improve our marketing ability.
The Kenneth Barge Memorial Trust for their generous contribution of
£1,000

This vital support has helped us continue our work with people affected by MS
and their carers.

Thank you to our Parton, Derek Wright, who donated half of the profits from
his book sales - ‘My story in black and white, a decade treating the mags.’
which was launched in November 2024.

A huge thank you to everyone who donate  monthly to the Charity, we are
truly grateful.  

Thank you to Hiatchi Construction Machinery who not only sponsored our
golf day but also gave a generous donation that has allowed us to expand
our functional fitness equipment. 



Social Media 

FACEBOOK TOP REACH CONTENT 

Our social media reach and
engagement are up significantly! We
have been making a conscious effort
to share more content, post more
frequently, and create stories and
messages that truly connect with
our target audience. 

It’s great to see our community
growing and starting to make an
even greater impact.

17



Social Media 

DEMOGRAPHIC

We are currently analysing our social
media insights and taking a close look at
the demographics of our followers. This
information helps us gain a clearer
understanding of who’s engaging with
our content, their age, location,
preferences, and other key details. We
wish to ensure that we are creating and
sharing stories, messages, and
promotions that resonate with our target
audience. Our aim is to connect our
followers, provide value, and make our
content as relevant, helpful, and
enjoyable as possible. This process
guides us in creating our future content
strategy, ensuring we’re delivering what
our followers want to see .

ENGAGEMENT

18



Legacies 249,460.00

Donations 24,968.00

Fundraising 11,078.00

Total 285,506.00

2023/2024 2024/2025 % Change

Legacies 466,514.00 249,460.00      -46.54%

Donations 33,571.00 24,968.00       -25.62%

Fundraising 10,249.00 11,078.00     +8.10%

Total 510334.00 285506.00      78.75%
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Thanks to the continued generosity of our supporters, MS Research and Relief
Fund has received a total of  285,506.00 in donations and legacies during this
financial year. While we have experienced a decrease in legacy income compared
to previous years, we are taking steps to strengthen this vital area of support. In
the meantime, we are actively pursuing new grant opportunities to ensure we can
continue improving the quality of life for people affected by multiple sclerosis.

Legacy Report

With the launch of our new website, updated legacy literature, and growing
presence on social media, we hope to raise greater awareness of legacy giving and
reach a wider audience. The upcoming opening of the Pashler Physiotherapy
Centre in 2025 marks a significant step forward as we continue to develop into a
physiotherapy-led service, ensuring we deliver expert, person-centred care to
more people affected by MS.

Legacies, fundraising and donations are our main source of income, as we receive
no statutory funding. These vital funding streams enable us to support people

affected by MS and their carers.

Legacies Donations

Fundraising



2023/24 2024/25 % Change

Investments 74,340.00 75,822.00     +1.99%

Legacies 466,514.00 249,460.00   -46.54%

Donations 33,571.00 24,968.00    -25.62%

Fundraising 10,249.00 11,078.00     +8.10%

Interest Received 4,868.00 4,988.00     +2.46%

Grant Income 3,000.00 9,000.00 +200% 

Gift Aid 2,387.00 1,541.00    -35.41%
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Finance Report
2024/2025

INCOME

We’ve seen a decrease in legacy

income this year,  we are actively

taking steps to strengthen this

area for the future. Alongside

this, we are working hard to

secure new grant funding to

ensure the sustainability of our

services and support for those

who need us most.

Investments Legacies

Donations

Investments Received

Grant Income Gift Aid
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Therapy Costs

Cost of generating funds

Staff Costs

Operational running costs

2023/2024 2024/2025 % Change

Therapy Costs    £181,356.00 249,792.00   37.74%

Cost of generating
funds

£3,561.00 5,806.00     63.04%

Staff Costs £123,342.00 141,645.00     14.84%

Operational running
costs

£199,315.00 167,922.00   15.75%

Finance Report
2024/2025

EXPENDITURE

We've seen an increase in our

running costs,  although this

has not stopped us from

delivering an ever increasing

quality service.



During the year ended 31st March 2025 the net assets of the Multiple
Sclerosis Research and Relief Fund decreased by £112,404 from £3,654,347

to £3,541,943.

The company had a decrease of net incoming resources of £109,420 and an
increase in gains on investments of £109,420.

The Balance Sheet of 31st March 2025 continues to show a robust position
with net current assets of £177,722.

Diane Charlton, Charity Manager

Financial  Review

2431

3204
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 15.75%

This year our
operational costs

have gone up

This year our service
users accessed 

This year our service
users accessed 

£11,078.00

This year our
supporters have
raised a fantastic

66.19%
This year legacies

accounted for 

£18,915.00
This year we gave out

of total income

Gym Sessions 

Therapies

in grant funding



Our 2025 Goals

2

3

1
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Growing Awareness

As a Charity we wanted to raise awareness on a

national level. Our Physiotherapist and two senior  

members of our staff team attended the MS Trust

Annual Conference which is massively increased

the profile of the Charity - https://mstrust.org.uk/

Our aim was to strengthen our funding

partnerships to enhance our impact and reach.

Printed.com has kindly pledged to support us with

printing our marketing, funding and service

provision literature. 

Our target was to establish at least two new

partnerships , we are delighted that Hitachi

Construction Machinery sponsored our annual

golf event and in addition purchased our new

functional fitness equipment.

Funding Partnerships 

Psychotherapy began in January 2025.  

Service Provision Growth

Falls  Prevention began in September  2024.  

July 2024 we were delighted to receive the

functional fitness equipment donated by

Hitachi Construction Machinery.

Our 2026 Goals

1 The official opening of the  Pashler

Physiotherapy Centre during financial

year 2025-26 will enable the Charity to

research  the impact and benefits of an

AlterG Anti-Gravity Treadmill for people

with MS. Our aim is to better understand

how anti gravity may support mobility

and rehabilitation. We hope to present

our findings at the next MS Trust

Conference and share any progress we

have made.

2 We want to work with local businesses

and foundations to secure resources

needed to continue and improve our

work. We will also be looking to  apply to

suitable grant giving bodies. 

We will be looking to identify relevant

interventions to enhance existing

physiotherapy and wellness provisions.

3

Growing Awareness

Funding Partnerships 

Service Provision Growth
In 2024/25 our aim was to grow our service

provision.
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