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CHAIRMAN’S REPORT  
 

The past year has been one of consolidation and the re-sewing of seeds for MSRRF following the ravages of the Covid 
pandemic. 
 
The uncertainties of the aftermath of the effects of Covid meant that planning with any degree of confidence was not possible, 
and the Trustees took the view that our main priority had to be ensuring the survival and future of MSRRF in what were extremely 
difficult circumstances. 
 
This has been achieved and our recovery is now well under way. 
Services have resumed, as previously, at no cost to service users, and are being expanded as and when we are able to do so. 
Filling vacant staff positions is an ongoing problem which we are all working hard to resolve. 
Outreach centres can be largely beyond our control, but we are doing our best to restore pre-Covid operations and are always 
willing to look at new opportunities as they arise.  
 
The re-modelling of Southside House into a physiotherapy centre has undoubtedly been badly hampered by the pandemic which 
produced labour and component supply problems, but they are now behind us, and the completion of the project is not too far 
away. The provision of a hydrotherapy pool proved to be both logistically and financially impractical, but we have managed to 
source a machine which has the same weight bearing effect on the body as water, and which of course, does away with the need 
for the user to have to change and get wet. The funds donated to the Charity towards the cost of the proposed pool have been 
diverted to this project and the results so far have been excellent. 
 
From a financial point of view, the year was very successful, legacy income was substantial, and we are very grateful to 
everybody who remembers us in their will. 
 
In closing, on behalf of the Trustees and myself, I would like to pay tribute to our loyal and dedicated staff, who despite depleted 
numbers have worked tirelessly on behalf of MSRRF their efforts are much valued by us all.       
 
 
 
Paul Atkinson 
Chairman 

 



 

OBJECTIVES AND ACTIVITIES 

Purpose of the Charity 

MS Research and Relief Fund (MSRRF) is a UK registered charity established in 1964 to provide a range of services to people whose lives 

have been affected by Multiple Sclerosis (MS). 

 

Our Vision 

To actively involve all people in improving the quality of life of people affected by 

Multiple Sclerosis. 

 

Our Mission 

Working with Service Users to make the best possible use of funds entrusted to 

us towards improving the quality of life of people affected by Multiple Sclerosis, 

and by researching potential advancements in our knowledge and treatment of 

the condition. 

 

Our Values 

Good and responsible stewardship. Transparency across the board. Participation 

across the board. Treating everyone equally as individuals. Honesty. Mutual trust. 
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Charity History  

Robert Walker founded Multiple Sclerosis Research and Relief Fund in 1964. Its work principally involved funding research into MS and 

providing specialist equipment for people with MS. 

In 2005 MS Master Centres, “a sister charity”, was “wound up” and its assets, services and responsibilities were transferred to MSRRF. 

In addition, the Charity’s grant service, which awards financial assistance to help people affected by MS to pay for services and equipment 

they require due to MS, was also expanded, and continues to this day. 

In September 2006, in consultation with Service Users, MSRRF’s Development Plan was created. The aim of the Development Plan was to 

increase Complementary Therapy and Fitness provision at Benmar House, Morpeth and to identify other outreach venues which may enable 

the Charity to provide similar services for people with MS throughout the North East of England. 

During financial year 2016/17, following an evaluation of services and a staff review, work began on a Service Development and Fundraising 

Plan. Trustees identified the need for a reliable and sustainable income stream to maintain MSRRF’s existing service provision as well as 

ensure the Charity’s continued growth. MSRRF purchased South Side House in July 2017, work has progressed on gaining planning 

permission for a Physiotherapy Centre, with the redevelopment commencing in October 2019. 

During this financial year MSRRF were able to restart another of our outreach services, Leadgate Community Centre. 

 

 

 



 

Reference and Administrative Details 

Charity name The Multiple Sclerosis Research and Relief Fund 

Registered charity number 228634 

Head office address The Multiple Sclerosis Research and Relief Fund 

Benmar House 

Choppington Road 

Morpeth 

Northumberland 

NE61 2HX 

Contact details Telephone 01670 505 829 

Fax:   0191 247 5816 

Web:    www.msrrf.org.uk  

E-mail:   info@msrrf.org.uk 

Trustees Paul Atkinson, Chairman 

Margaret Sharp 

Kevin Carr 

Margery Tate 

Barbara Ellis 

Peter Dawson 

Patrons Dr Martin Duddy 

Dr Joe Guadagno 

Mr John Pryce Jones 

Mrs Anne Wafula Strike MBE 

Mrs Marjorie Walker 

Mr Derek Wright  

http://www.msrrf.org.uk/
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MSRRF Staff, Benmar House 

Employed Staff Blythe, Gillian  Appointments Coordinator   

Charlton, Diane  Charity Manager 

Davidson, Deborah P/T Fitness and Therapist Team Lead 

Dunn, Amy  Assistant Manager 

Staff changes Clark, Tania  P/T Service Development Officer resigned 31/07/22  

Reed, John  P/T        Caretaker Retired 21/04/23 

Self-employed Staff Barker, Jonathan              Fitness Instructor 

Dickinson, Margaret  Therapist 

Howe, Michelle  Therapist 

King, Beryl Therapist, Stress Management Instructor 

Lucy, Paula                       Therapist and Fitness Instructor  

McGorrell, Lee  Therapist and Fitness Instructor 

Philipson, Carol  Therapist 

Ross-Knight, Joanna  Therapist and Fitness Instructor 

Taylor, Christine  Therapist 

Twaites, Hayley Therapist 

Hastings, Sophie  Fitness Instructor  

Unwin, Sarah Fitness Instructor 

Urwin, Sue                        Fitness Instructor  

Wallace, Stephanie           Fitness Instructor 

Volunteers 

 

Dowson, Sue Patron Liaison Officer 

Marshall, John Therapist 

Contracted Staff Davidson, John Red Hill – IT Consultant 



 

 

 

Outreach Staff 

Belmont Parish Hall 

Self-employed Staff Wood, Elaine Fitness Instructor 

 

Leadgate Community Centre 

Self-employed Staff Unwin, Sarah Fitness Instructor 

 

Charles Young Centre 

Facilitator  Farham, Dave  Volunteer (Ex staff member)  

Self-employed resignations 

We thank all the Self-Employed staff who have worked for the Charity this year and we have no resignation during this financial year to 

report.  
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SERVICE PROVISION REVIEW 

2022/2023 Service Provision 

MS Research and Relief Fund, following the pandemic adopted a ‘walk before you run’ attitude to extending and enhancing its service 

provision throughout this financial year.  We introduced new classes, such as circuit fitness, mat-based yoga, pilates, chair based yogalates, 

seated dance, relaxation and continued to provide seated exercise classes, albeit we kept the classes size small. 

Going forward MSRRF are looking at providing a fall prevention course and we are delighted that fitness instructor, Sophie Hastings will be 

able to facilitate this on our behalf. 

 

 

 

 

 

 

 

 

 

 

 

 

“Coming to MSRRF has helped with 

my mental health as well as my 

physical health’. 

“An amazing atmosphere, I always walk 

out with a smile on my face’’ 
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APPOINTMENTS ATTENDED  

2022-2023 

 

Outreach and Partnership Services    

MS Research and Relief Fund have continued to provide and develop our outreach services at Belmont Parish Hall, Durham and The 
Charles Young Centre, South Sheilds. We are also exited to report that we have been able to secure the services of a fully qualified personal 
trainer who is also willing to facilitate and promote the entire service at Leadgate Community Centre in County Durham.  

Going forward, our Fitness and Therapy Team Lead is in discussions with Walkergate Park Hospital, and we hope to resume services at the 

hospital in the next financial year, in the meantime we are happy to report that the MS Nurse continues to run a clinic for people with MS in 

Northumberland at Benmar House in Morpeth on the third Friday of each month.  

Group Service Provision  

MS Research and Relief Fund have continued to offer established groups the opportunity to access fitness and therapy services over the 

space of a morning or afternoon. MS Active, an established group from Easington successfully piloted these services and have continued to 

access the provision through outside grant funding to cover transport costs. People with MS are able to access free services in a cost 

effective and inclusive way.   

 

Therapies Gym 
Exercise 
Classes 

Total 

2504 1940 1032 5476 



 

SERVICE DEVELOPMENT 

South Side House Update  

The first quarter of the new year and at last after some winter disruption in the very old parts of the house, our builders were able to finally 

level the whole of the downstairs areas. Which enabled us to push on with the project and secure the services of both a decorating and 

flooring company. ‘All hands-on deck’ and we enlisted the help of Trustee, Margaret Sharp, to obtain quotes for blinds throughout the entire 

centre.  

Meanwhile arrangements were being made for the installation of the Alter G, to be delivered and built on site at the beginning of the new 

financial year. 

Externally, the weather at last was kind to us and the construction and ground works contractors were able to excavate and complete our 

extensive car parking area in a matter of weeks.   

Going forward, are expectations are that staff recruitment and training will have taken place by summer 2023 and our Physiotherapy Centre 

will be open to people with MS.  
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VOLUNTEERS AND FRIENDS OF MSRRF 

MSRRF has a number of volunteers and friends who have worked with the Charity for several years, we appreciate all that they do and the 

impact their work has on the Charity, further details are provided below. 

• John Marshall has been volunteering for over 15 years and provides therapies to service users every Tuesday at Benmar House 

• Susan Dowson continues to be our liaison with the Charity’s Patrons 

• Julie Office continues to volunteer to help at MSRRF’s Annual Golf Day 

• Thank you to all the self-employed staff and Trustees who volunteered their time to help support our fundraising events and efforts. 

Corporate Involvement 

The Bazaar Group have continued to support our annual golf day fundraising event. Staffing issues at MSRRF have prevented us from being 

able to facilitate our new volunteering arrangement with this wonderful company. We were honored to be invited to the ‘The Big Bazaar 

Bash.’ An event to celebrate the growth of this forward-thinking company. We are hoping that once we have recruited new staff members, we 

are able to engage further with Bazaar and take up their generous offer of voluntary work.   

Corporate and Community Friends of the Charity 

• Bazaar Group, corporate donor 

• Printed.com for printing of promotional and fundraising materials at either no cost or a reduced rate to MSRRF 

 

 

 

  



 

GRANT REPORT 2022/23 

Individual Grant Applications 

In financial year April 1st 2022 - March 31st 2023, the Charity received 42 grant applications. 

MSRRF can offer ‘top up’ grants for aids and adaptations, equipment, and respite care to people 

affected by MS throughout the United Kingdom, helping people from Penzance to John 

O'Groats.  

The following table provides the amounts of financial assistance allocated for each of the three funding categories. 

 

 

 

 

 

Of the 42 grant applications received, 2 were declined as they did not meet our grants criteria, and 8 applications were withdrawn by 

applicants. 

At the end of this financial year, 2 applications had not been finalised, but had been awarded with a total of £960.00 being accrued into the 

financial year 2022/23. 

MS Research and Relief Fund is currently looking at ways to improve its grant giving service nationally. Unfortunately, The MS Society 

paused its national grants programme in 2020 after their income was impacted by the pandemic. They have since made the decision to close 

the grants programme permanently for financial reasons, which subsequently impacted the amount of top up grants MS Research and Relief 

Fund has been able to offer during this financial year. MSRRF will continue to work with like minded Charities and organisations to support 

people with MS whenever its limited funds allow.  

Grants  

Aids & adaptations 
 

£23,264.00 

Respite  £ 1100.00  

Other  £ 181.00 

TOTAL £24,545.00 

 

“You have changed my life and given me my 

independence back. Without your help I 

would still be stuck in my house. I have my 

freedom back. I can’t thank you enough.’ 
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GRANT AWARDS 

2022-2023 

 

 

 

 

 

Grants  

Aids & adaptations 
 

30 

Respite 5 

Other 7 

TOTAL 42 

I can’t thank you enough for helping me gain 

my independence back. I was so isolated 

and lonely, but now I can go and visit friends 

on my scooter. 

 

‘Many thanks for your generous help towards 

funding my recent respite stay at Leuchie 

House, East Lothian. It was most enjoyable 

and beneficial, and I hope to return’  

- Grant recipient pictured on the right. 

 



 

FUNDRAISING REPORT 2022/23 

Over the past year, MSRRF have continued to benefit enormously from direct donations to 

the Charity, we would like to thank Bazaar Group, a soft furnishings company based in 

Cramlington, Northumberland, who have continued their corporate relationship with MSRRF 

with a monthly Direct Debit donation.  

We would like to thank the amazing people at Printed.com, for their continued support with our marketing materials. 

   

MSRRF has again benefitted greatly from subscribing to the online fundraising platforms such as JustGiving and the Charities Aid 

Foundation (CAF). 

  

 

 

JustGiving 

Just Giving continues to be the Charities most successful online giving platform, during the financial year 2022 – 2023, £16,282.12 was 

donated.  Much of the money donated through JustGiving was via fundraising pages set up by fundraisers either for events they were 

undertaking or in memory of a loved one with the remaining money donated directly to MSRRF, some of which has been set up as monthly 

donations. 

CAF 

The Charities Aid foundation are a leading charity and bank who seek to connect organisations, institutions and individuals working to ensure 

hundreds of millions of pounds each year move across sectors and borders and arrive safely with charities.  During the last financial year 

MSRRF received £536.00 through CAF. 
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Charties Trust 

During the financial year 2022 – 2023, £128.70 was received from Charities Trust, a leading donations 

management organisation committed to growing charitable giving. 

Benevity 

During the financial year 2022 – 2023, £79.87 was received from Benevity, a software company that powers corporate giving, volunteering, 

and grant-making solutions for hundreds of Fortune 1000 companies from around the globe. 

Memory Giving 

It has become common to donate to charity in memory of a loved one at the time of the funeral. Memory Giving aims to 

make the process appropriate, safe and secure for donors whilst supporting the family’s chosen funeral director to 

coordinate the donations.  During this financial year, £51.75 has been received from Memory Giving. 

AmazonSmile 

AmazonSmile is a simple and automatic way for people to support a charity every time they shop at 

Amazon, at no cost to them. When people shop at AmazonSmile, they find the exact same prices, selection 

and shopping experience as amazon.co.uk, with the added bonus that AmazonSmile donates a portion of 

the purchase price to their selected charity. Unfortunately, in February 2023 Amazon made the decision to wind down this funding stream to 

focus on other ways to help the community. To help charities that have been a part of the AmazonSmile program with this transition, Amazon 

will be providing them with a one-time donation equivalent to three months of what they earned in 2022 through the program. 

During this financial year MSRRF has received £798.23 from donations through AmazonSmile. 

PayPal Giving 

PayPal Giving Fund helps people support their favourite charities online and helps charities raise 

funds through PayPal, Facebook, eBay, Thrift+ and other online platforms. 

During this financial year MSRRF has received £134.28 of donations through the PayPal Giving Fund. 



 

Much Loved  

Similar to Memory giving, much loved is an online platform where people can leave a tribute to their 

loved ones while donating to the Charity of their choice. MSRRF started receiving donations via this 

platform during the year 2023/23 receiving £47.88 

Easyfundraising 

Easyfundraising UK is the UK’s biggest charity fundraising site. Easyfundraising turns everyday 

online shopping into donations for Charities, at no cost to the purchaser.  The donation per 

purchase is generally between 0.5% and 10%. Some retailers - including insurance and 

broadband providers - will pay a flat fee which can be in the £100s. 

Using Easyfundraising means that we will have a steady stream of donations coming throughout the year. It’s an effortless way of raising 

funds consistently alongside all our other fundraising initiatives. MSRRF occasionally remind people of this method of raising funds through 

our social media platforms. 

To date we have 62 supporters of the Charity and have raised £767.12.  

‘In Aid of’ Events  

The Charity has been fortunate to have several supporters who have raised significant funding 

through in-aid-of events, a selection of these being highlighted below.  

Andrew Ayre After sadly having to pull out of the 2021 event at mile 90-mile mark with an injury, 

Andrew bravely took on the Montane Summer Spine Challenger raising £1394.00 in aid of 

MSRRF. We are extremely grateful for Andrews continued support and commitment to the 

Charity. 
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Judith & Peter Dawsons Annual Cake Day MS Research and Relief Fund are incredibly grateful again this year to the 

Dawson family for their hard work and fundraising effort which this year has raised £680 for the Charity. 

Alison Laidler for her efforts in kindly hosting a coffee morning at Bamburgh Golf Club raising £486.50 Thank you so much for 

supporting MSRRF 

MSRRF Events  

• MSRRF Golf Day 

2022 saw our Annual Charity golf day being held at Arcot Hall, Cramlington for the seventh consecutive year, the 

event raised a profit of £1,750.00 for the Charity. 

Sponsored Events 

Once again, the Charity benefitted enormously from all who took part on our behalf in the Great North Run. 

Shown below are some images of our fantastic runners who raised an incredible amount.   

Information regarding some of the sponsored events where people raised money for MSRRF are shown below: 

• MSRRF had 11 runners in the event, who raised over £12,500.00. 

• The London Marathon took place in October 2022 MSRRF was able to secure a Charity space and due to demand for the opportunity to 

run in this iconic race, MSRRF organised a names in the hat draw. Sean Bloomfield was the lucky runner raising a substantial amount. 

 

 

 

 

 



 

Memorial Trust Donations 

Our grateful thanks to 

Kenneth Barge Memorial Trust  

Nora Milburn Memorial Trust  

Special Thanks 

To the family and friends who donated in memory of loved ones, the Charity would like to offer our sincere condolences and gratitude at 

such a sad time.  

• Lesley Stewart regularly gives MSRRF the profits from her hand made card sales, raising £420 

• Sybil and Alan Rayson, who have donated large hampers and have raised over £500 

• Barbara and Eleanor, who regularly donate money from items sold in their shop ‘Bob and Barbaras’ this year they raised £674 

To everyone who continued to send the Charity a regular gift via direct debit or standing order in addition to those who also gave generously 

including Tritlington Young Farmers donation of £3500 

• Mr & Mrs J Davison’s donation of £200 

• Mr Cook from Rothbury, for his donation of £500  

• Mr P Forbes donation of £100 

• A M Thompson donation of £100 

• A Robertson donation of £200 

Incoming Grants 

Our grateful thanks to; 

• Joseph Strong Frazer Trust donated £1,000 towards general running costs. 
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LEGACIES 

2023 

MS Research and Relief Fund will continue to have a positive impact on the lives of people affected by MS due to the generosity of all 

benefactors who have willed legacies or made donations during this financial year. MS Research and Relief Fund has received a total of 

£884,334.50 and will continue to provide support and improve the quality of life of people with multiple sclerosis. 

 

 

 

 

 

RESEARCH OPPORTUNITIES 

MSRRF continues to research the benefits of its service provision on people with MS and their caregivers.  

The new physiotherapy centre will enhance the Charities research opportunities and is in keeping with the outcomes of past partnership 

research findings.   

MSRRF continue to be extremely interested in supporting research opportunities when its limited funds allow.  



 

FINANCE 

Income & Expenditure 2022/2023 

  

                            

                    INCOME                                                                                               EXPENDITURE   
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FINANCIAL REVIEW 2022/23 

Financial Review 

During the year ended 31st March 2023 the net assets of the Multiple Sclerosis Research and Relief Fund increased by £322,642 from 
£2,990,377 to £3,313,019. 

The company had an increase of net incoming resources of £419,857 and a decrease in gains on investments of £97,215. 

The Balance Sheet of 31st March 2023 continues to show a robust position with net current assets of £614,531. 

 

Diane Charlton 

Charity Manager  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

More information on MSRRF, our services and news of what’s going can be found on our website, Twitter, Facebook and 

Instagram pages at: 

Website: www.msrrf.org.uk 

Facebook: @MSResearchandReliefFund 

 

Instagram: msrrfcharity 

 

Twitter: @MSRRFcharity 
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