
















































































Fleet House 
New Road 
Lancaster 

LA1 1EZ 
 

T:   +44 (0) 1524 541 200 
F:   +44 (0) 1524 541 201 

                                                       azets.co.uk  

 

 

 

 

Private & Confidential 

Our ref: SC/AHM/C-10011797 

The Board Members 

Bolton At Home Limited 

98 Waters Meeting Road 

Bolton 

BL1 8SW 

 

31 August 2023 

Dear Sirs 

Bolton at Home Limited and its subsidiaries 
Audit findings for the year ended 31 March 2023 
This Audit Findings Letter highlights the significant findings arising from the audit, for the benefit of those 

charged with governance. We appreciate that you may be aware of some of the matters contained in this 

report, however as required by International Standard on Auditing (UK) 260 we are required to communicate 

such matters to you formally.  

As auditors we are responsible for performing the audit, in accordance with International Standards on 

Auditing (UK) (ISAs (UK)), which is directed towards forming and expressing an opinion on the financial 

statements that have been prepared on behalf of management with the oversight of those charged with 

governance. The audit of the company’s financial statements does not relieve management or those 

charged with governance of their responsibilities for the preparation of the financial statements. 

This letter has been provided on the basis that it is for the information of the Board and management of 

Bolton at Home Ltd and its subsidiaries only and that it will not be distributed to others, quoted or referred 

to, in whole or in part, without our prior written consent. 

Audit status and audit opinion 
Our audit work is substantially complete and there are currently no matters which would require modification 

of our audit report, subject to the outstanding matters detailed below. 

• Letter of supports for going concern status 

• Final financial statements 

• Final audit partner review 

• Receipt of signed management letters of representation 

• Receipt of signed financial statements 

We do not propose any modifications to our audit opinions which are unqualified.  
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Significant findings 

Findings related to significant risks 
Significant risks are defined by professional standards as risks that, in the judgement of the auditor, require 

special audit consideration. In identifying risks, we consider the nature of the risk, the potential magnitude 

of misstatement, and its likelihood. Significant risks are those risks that have a higher risk of material 

misstatement. 

Risk Audit approach and conclusions 

Management override of controls  
Management is in a unique position to perpetrate fraud 
because of management's ability to manipulate 
accounting records and prepare fraudulent financial 
statements by overriding controls that otherwise appear 
to be operating effectively.  
 
Although the level of risk of management override of 
controls will vary from entity to entity, the risk is 
nevertheless present in all entities. Due to the 
unpredictable way in which such override could occur, it 
is a risk of material misstatement due to fraud and thus 
a significant risk. 
 
Risk of material misstatement: High 
 

 

Our audit testing included a review of and detailed 

journals testing as well as a review of accounting 

estimates used and the rationale behind them. 

We did not identify evidence of management override of 

controls. 

 

 

Going Concern  
In line with the approach required by ISA 570, going 
concern has been identified as a significant risk.  
 
Risk of material misstatement: High 
 

 

For each entity we reviewed and assessed post year 

end forecasts and performance to analyse the ability of 

the entities to be a going concern for the next 12 

months. We also factored in available funding and each 

entities funding needs for the next 12 months. 

 

On the basis Bolton at Home are willing to provide a 

letter of support to: 

• Maxmedia Communications Ltd, 

• R-Haus Living Ltd, and 

• Stonecross Homes Ltd, 

then all entities would appear to be a going concern. 

 

 

Other identified risks  
Risk Audit approach 

Fraud in revenue recognition 

Material misstatement due to fraudulent financial 

reporting relating to revenue recognition is a presumed 

risk in ISA 240 (The Auditor's Responsibilities Relating 

to Fraud in an Audit of Financial Statements). 

Inherent risk of material misstatement: 

• Accuracy: High 

• Completeness: High 

• Cut off: High 
 

 

We have performed detailed substantive audit testing 

on income streams during and around the year end. 

We haven’t noted any errors from our testing to report. 

 

Please see Appendix III for an observed internal control 

deficiency. 
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Provisions for disrepairs and repair and 

improvements 

The provision is a material estimate in the financial 

statements therefore at risk of material misstatement. 

Inherent risk of material misstatement: 

• Completeness: High 

 

We obtained and reviewed the basis of the calculations 

and corroborated back to appropriate supporting 

evidence. 

We did not note any management bias in the 

assumptions used to estimate the provision required. 

 

Please see Bolton at Home’s Letter of Representation 

where we have documented a point on the provisions.  

 

Valuation of fixed assets 

The value of investment properties should be reviewed 

annually. 

There are properties held for sale which could be held 

at an overstated value in the financial statements. 

Inherent risk of material misstatement: 

• Valuation: High 

 

We have reviewed the external valuation reports and 

compared these to the carrying values of fixed assets, 

investment properties and properties held for sale. 

We also considered impairment indicators and reviewed 

the external valuer’s experience and independence 

from the Bolton at Home Group. 

We have not noted anything to report based on our 

work. 

 

Defined benefit pension scheme 

There is a risk that the liability and disclosures in 

respect of the defined benefit pension scheme with 

Greater Manchester Pension Fund may be materially 

misstated. 

 

We have reviewed the actuarial valuation report 

including the assumptions which underpin the 

calculation. We have also reviewed the actuary’s 

experience and independence from the Bolton at Home 

Group. 

The financials and disclosures are consistent with the 

valuation report that has been provided. 

Please see Opening Balances for comments on the 

defined benefit pension scheme opening balance 

adjustment. 
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Opening balances 

As Azets Audit Services was not the auditor in the 

previous financial year, there is a risk that the 2023 

audit report would need to be modified if we did not 

obtain sufficient appropriate evidence to support the 

opening balances, and therefore the movement in the 

year ended 31 March 2023, are free from material 

misstatement. 

 

We have reviewed the prior year auditor’s working 

papers and audit reports. We have undertaken testing 

on the Balance Sheet where appropriate for opening 

items. 

 

Before the audit fieldwork commenced, management 

identified and highlighted a variance on the defined 

benefit pension scheme between the report and the 

financial statements. A second version of the actuarial 

valuation report was issued in July 2022 however the 

amendments did not get updated in the financial 

statements before signing in September 2022. 

Management discussed this with us and we agreed that 

given the magnitude of the financial impact, a prior 

period adjustment was necessary. 

The adjustment was favourable, to the amount of 

£2.851m. 

At both Group and Association level, the: 

• statement of comprehensive income, 

• statement of changes in reserves, 

• balance sheet, and 

• supporting notes 

have all been adjusted to reflect this prior period 

adjustment. 

 

 

There were no changes to our audit plan previously communicated to you. 

Going concern 
We concur with management’s assessment that it is appropriate to continue to adopt the going concern 

basis and there are no material uncertainties relating to going concern which should be disclosed in the 

financial statements. 

Please see the going concern section, under Significant Findings, for our comments on the necessary letters 

of support which are needed to support this conclusion. 

Accounting policies, estimates and disclosures 
The accounting policies used in preparing the financial statements are unchanged from the previous year. 

Our work included a review of the adequacy of disclosures in the financial statements and consideration of 

the appropriateness of the accounting policies and estimation techniques adopted by the company. We 

found the disclosed accounting policies, significant accounting estimates and the overall disclosure and 

presentation to be appropriate for the company. 

Other communication requirements 

Fraud or suspected fraud 
We have not been made aware of any other incidents in the period and no other issues have been identified 

during the course of our audit. 

Our work as auditor is not intended to identify any instances of fraud of a non-material nature and should 

not be relied upon for this purpose. In the event that the directors wish to obtain enhanced assurance with 

regard to the effectiveness of internal control in preventing and detecting fraud we should be happy to 

provide additional services. 
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Non-compliance with laws and regulations 
As part of our standard audit testing, we have reviewed the laws and regulations impacting the business. 
There are no indications from this work of any significant incidences of non-compliance or material breaches 
of laws and regulations stopping the business from continuing as a going concern or that would necessitate 
a provision or contingent liability. 
 
There are also many other laws and regulations relating to health and safety as well as human resources 
generally and industry specific requirements. We are not aware of any significant incidences of non- 
compliance. 
 

Written representations 
We enclose the draft letters of representation which we will request the Board to sign at the same time as 

the financial statements are approved.  

Related parties 
We are not aware of any related party transactions which have not been disclosed. 

Confirmations from third parties 
All requested confirmations have been received for which we undertook alternative audit procedures. 

Misstatements 
We are required to inform you of any significant misstatements within the financial statements presented for 

audit that have been discovered during the course of our audit. Details of items corrected following 

discussions with management are set out in Appendix I. 

In addition, a number of non-trivial uncorrected misstatements were discovered during the course of our 

audit and a summary of these can be found within Appendix II to this letter.   

Internal controls 
The purpose of an audit is to express an opinion on the financial statements. As part of our work we 

considered internal controls relevant to the preparation of the financial statements such that we were able 

to design appropriate audit procedures.  However, this work was not for the purpose of expressing an 

opinion on the effectiveness of internal controls.   

We are required to report to you in writing, significant deficiencies in internal controls that we have identified 

during the audit. These matters are limited to those which we have concluded are of sufficient importance 

to merit being reported to you. 

The scope of our work is not designed to be an extensive review of all internal controls.  If we had performed 

more extensive procedures, we might have identified more deficiencies than those reported in Appendix III 

below. 

Independence 
In accordance with our profession’s ethical guidance and further to our audit letter to you dated 22 February 

2023 confirming audit planning arrangements there are no further matters to bring to your attention in 

relation to our integrity, objectivity and independence. 

We confirm that Azets Audit Services and the engagement team complied with the FRC’s Ethical Standards. 

We confirm that all threats to our independence have been properly addressed through appropriate 

safeguards and that we are independent and able to express an objective opinion on the financial 

statements. 

The contents of this report relate only to those matters which came to our attention during the conduct of 

our normal audit procedures which are designed primarily for the purpose of expressing our opinion on the 

financial statements. We do not accept any responsibility for any loss occasioned to any third party acting 
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or refraining from acting on the basis of the content of this report, as this report was not prepared for, nor 

intended for, any other purpose. 

We would like to take this opportunity to record our appreciation for the kind assistance provided by your 

team during our audit. 

If we can be of any further assistance, please contact Susanna Cassey and Adam Hilton-Mason. 

 

Yours faithfully, 

 

 

 

Azets Audit Services 
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Appendix I 
Corrected misstatements 

 

Bolton at Home Ltd 

No Detail  Profit and loss account Balance Sheet Profit effect 

   Dr 
£ 

Cr 
£ 

Dr 
£ 

Cr 
£ 

 
£ 

1 Correct presentation of deferred, other and recycled capital grants    1,672,417 (1,672,417) - 

 

Bolton at Home Ltd - prior period error (FY 2022) 

No Detail  Profit and loss account Balance Sheet Profit effect 

   Dr 
£ 

Cr 
£ 

Dr 
£ 

Cr 
£ 

 
£ 

Total comprehensive income per FY22 signed accounts 66,679,000 

1 Correction for the defined benefit pension valuation   (2,851,000)  2,851,000 2,851,000 

Restated total comprehensive income for FY22 69,530,000 

 

Starts With You 

No Detail  Profit and loss 
account 

Balance Sheet Profit effect 

   Dr 
£ 

Cr 
£ 

Dr 
£ 

Cr 
£ 

 
£ 

1 Reclassify balance to group creditors   4,000 4,000 - 
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There were no adjustments made as a result of the audit in the following entities: 

• Arcon Housing Association 

• Maxmedia Communications 

• R-Haus Living 

• Stonecross Homes 

• Dixon Almshouse 

• James Ainsworth 

• Fairfield Moravian 
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Appendix II 
Unadjusted misstatements 

 

Bolton at Home Ltd 

No Detail  Profit and loss 
account 

Balance Sheet Profit effect 

   Dr 
£ 

Cr 
£ 

Dr 
£ 

Cr 
£ 

 
£ 

1 Reclassify a portion of the bad debt provision to other debtors rather than rent 

debtors 

  991,491 (991,491) - 

Net effect to audited profit/(loss)  - 

 

Stonecross Homes Ltd 

No Detail  Profit and loss 
account 

Balance Sheet Profit effect 

   Dr 
£ 

Cr 
£ 

Dr 
£ 

Cr 
£ 

 
£ 

1 VAT reclassification between current assets and liabilities   5,783 5,783 - 

Net effect to audited profit/(loss)  - 

 

Maxmedia Communications Ltd 

No Detail  Profit and loss 
account 

Balance Sheet Profit effect 

   Dr 
£ 

Cr 
£ 

Dr 
£ 

Cr 
£ 

 
£ 

1 Recognise the corporation and deferred tax charges per the computation  (9,955) 10,728 (773) 9,955 

Net effect to audited profit/(loss)  9,955 
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There were no unadjusted items identified as a result of the audit in the following entities: 

• Arcon Housing Association 

• R-Haus Living 

• Starts With You 

• Dixon Almshouse 

• James Ainsworth 

• Fairfield Moravian 

 

 

We have discussed the uncorrected misstatements with management and have confirmed that individually and in aggregate the effect is not 

material.



 

 

 

Appendix III 
Internal controls 

Our audit is not designed to test all internal controls or identify all areas of control weakness. However, where, as part of our testing, we identify any 

control weaknesses, we have reported these to you below.  

Key: Significant deficiency in internal control, Other deficiency in internal control, Other observations from the audit 

Area Observation Implication Recommendation Management response 

No significant 
deficiencies noted 
 

    

Tenancy 
Agreements 

As part of our revenue testing 

on Bolton at Home, there were 

3 tenancy agreements out of 54 

which could not be located. 

From discussions with 

management, there is a risk 

that these were lost as part of 

the electronic transfer. 

There could be disputes further 

down the line with no tenancy 

agreement to support any 

claim/action the business may 

need to take. 

Given the volume of tenancy 

agreements, we recommend 

that random spot checks are 

performed on existing tenants 

to ensure appropriate and 

necessary documentation is 

held in place. 

 

Land Registry 
 

As part of our testing of 

properties in R-Haus Living, we 

identified that the Swinton Vale 

properties land registry’s were 

never transferred from the 

previous owners into R-Haus 

Living name. 

From discussions with 

management, it was identified 

that the solicitor had failed to do 

the necessary transfer. 

Legal ownership on the title 

deeds were not transferred. 

Checks are undertaken 

internally on new properties 

acquired going forward to 

ensure that all documentation 

have been appropriately 

updated. 
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Employee Numbers We observed that the limited 

company entities are 

calculating and presenting the 

employee numbers disclosure 

on a full time equivalent basis 

rather than an average basis. 

This is done for ease of 

consolidating the employee 

numbers. 

Employee numbers is one of 

the key metrics for determining 

a company size, so there is a 

risk that the financial 

statements are prepared on the 

incorrect basis. 

We recommend that the limited 

company entities prepare both 

average and full time equivalent 

calculations for employee 

numbers. 

 

 

 

 


