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The Queen’s Award
for Voluntary Service

et

The MBE for volunteer groups

Friends of the Royal Marsden, Chelsea, Committee

From the Top (left to right): Anneke MacThomas, Biffa Bradshaw, Katie Sketchley, Sally Robotham,
lan Williams, Sarah Phipps, Teresa Dick, Jane Munday, Sandra Franklin, Cristiana Aragoni.

Not in the Picture Mel Bowker, Georgiana Fiddian-Green, Sarah Laidlaw and Emily Eban.
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OBJECTIVES

The Objectives of Friends of The Royal Marsden,
Chelsea are:

To supplement the service provided by The Royal
Marsden Hospital, Chelsea, for the health, welfare
and comfort of the patients ... by the provision of
facilities, buildings and equipment which may be
required for the treatm ent of such patients, or for
the efficient running of the hospital.

To provide, or to assist in the provision of amenities
in The Royal Marsden Hospital, Chelsea for patients
and staff, including the provision and running of
hospital shops, canteens, libraries, flower services,
the establishment of clubs, health and recreation
centres, hostels and rest and convalescent homes
for the use and benefit of such persons.

PUBLIC BENEFIT

The activities described in this report benefit The
Royal Marsden Hospital, Chelsea and its patients.

The Trustees have paid due regard to the guidance
published by the Charities Commission on public
benefits.
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PICTURE - SANDRA FRANKLIN, PRESIDENT

WELCOME

This is the Trustees’ Rep ‘ rt and Financial Statements
for the year ended 31 Dec‘jmber 2023.

It is prepared in accordance with the accounting
policies set out in Notes to the Accounts and complies
with the Charity’s governing document, the Charities
Act 2011 and Accounting and Reporting by Charities:
Statement of Recommended Practice applicable to
charities preparing their accounts in accordance with
the Financial Reporting Standard applicable in the UK
and Republic of Ireland pu;blished in October 2019.

Principal Office:
The Royal Marsden, Chelsea
203 Fulham Road, London, SW3 6JJ

Auditors:

Cooper Parry Group Limited
Aisella, 46 High Street, Esher
Surrey, KT10 9QY

Bank:
HSBC Bank plc, Knightsbridge, 102 Brompton Road,
London, SW3 1JJ




ANNUAL REPORT & ACCOUNTS 2023

Friends of the Royal Marsden, Chelsea

Over the past year it has been a privilege to be
Chair of the Friends of the Royal Marsden, Chelsea.

With the amazing support and the enthusiasm of a
180 strong team of volunteers and the efficient
help of the office we have achieved unparalleled

|
l
|
|
: ] results.
|
1
|

The Friends help making the Royal Marsden
Chelsea, extra special, and we are proud of it.

| The fundraising events on our calendar have been

{ very successful and have helped us, together with
%; 1‘ our commercial ventures, funding the many

l

\

T T T A R requests we have received from the hospital, from
CRISTIANAAR ‘ngCHAlR elegant furniture to revitalise tired looking waiting

v N NG e l rooms to the latest state of the art medical
i equipment to cut waiting times, waiting lists and

making the patient experience more comfortable.

¥

| am proud of all we have achieved together and to share them in more detail with you.
it has been a great 2023 and 2024 already looks very promising.

| would also like to take this opportunity. to thank the invaluable support and very hard work of Sarah
Phipps Vice-Chair, who has taken a very active role and is of constant help; and the hard work of our
Committee, who meets 10 times a year to deliberate on hospital requests and is very pro-active in
leading their departments and organise events.

A special thanks to our Trustees, who provide invaluable advice and hold the history that built and the
strength of our charity.

Last, but not least, a passionate thank you to our volunteers who make and ARE the Friends of the
Royal Marsden, Chelsea: your smiles, kindness, commitment, generosity make our charity all that it is.
Your hard work and dedication are praised constantly by patients and hospital staff, you make a real

difference, every day.
Thank you

N

‘—"z'
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ACHIEVEMENTS &
PERFORMANCE

Friends of

The

R OYA L FOR APPROACHING 90 YEARS THE FFIENDS HAS BEEN

SUPPORTING THE WORK OF THE HOSPITAL NOT ONLY BY

M A R S D E N FUNDRAISING BUT PERHAPS MORE IMPORTANTLY, BY PROVIDING
(Chelgea

THE SHOP

VOLUNTEER ASSISTANCE IN VARIO [S AREAS:

THE SHOP TROLLEY &

The Trolley proJides a
reqular and much \’r\lelcome
service  visiting  wards,
sometimes twice d%iaily, to
provide all the shop
amenities to in-batients,
outpatients, their carers, and
busy staff.

The team of 14 volunteers headed by Sally
Robotham is always %welcomed with friendly and
appreciative smiles and is often a source of =<

friendly chat and much needed comfort.

THE CAFE

The Friends Café has now fully returned to its
former glory, with china mugs and plates also re-
introduced in 2023. Many new volunteers have
joined an already busy team, now counting over
60 people, and are making daily fresh
sandwiches as well as serving coffees and teas.
The new teams had the opportunity to meet in
November when an evening of nibbles and drinks
was organised by the Manager Sarah Laidlaw.

The café continues to grow and in 2023 has
recorded a yearly gross income of £56,000 and
net income of £24,000. The ranges of food sold
are widening with an emphasis in giving variety
and offering more healthy choices: including fruit
pots, granolas, and rice cakes as well as hot
soups and pasties, delicious cakes, and
sandwiches. And always trying to offer very good
value for money to be of benefit to patients and

staff alike.
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FLOWERS & GARDEN

Friends Of | ' The Garden terraces which provide comfart to so
Th many, patients and staff, and the planters around
e ' the hospital are relentlessly looked after by our

ROYAL team headed by our Trustee Marie Stacey. The

plants are such a great source of wellbeing, we

M A R S D E N are so proud for all the hard work the team puts
in and it is appreciated all around.

Chelsea : ' Fresh Lilies in the Chapel are sponsored by the

Eriends and a team of 7 volunteers now headed by

Anneka MacThomas provide the service of keeping

the patients’ own flowers in the hospital wards,
fresh and with clean water.

SR &

The silk flowers displays
are changed seasonally by
Georgiana F. Green and
Mary Herbert and are
admired by all. In 2023
the Friends have also
funded the purchase of 12
new silk Orchids in. MDU
and they have made the
areas looking fresh and
bright.

BT .
g At L8
"tf( LA

TEA TROLLEY IN MDU

Headed by Suzanna Magill, the team can count
on 8 volunteers who serve tea and coffee in
the Medical Day Unit with daily runs. This
service is free of charge and all the drinks and
biscuits offered are proudly sponsored by the
Friends. This service is something patients
really look forward to when they attend their
chemotherapy.
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MEET & GREET

This knowledgeable team composed of 24
volunteers, coordinated by Sarah Phipps, daily
help visitors navigate the hospital at both
Wallace Wing and Main Reception. The team
providing a friendly welcome whether
directing or accompanying patients where
necessary.

In 2023 we said Goodbye to our retiring Vice-
Chair and long standing volunteer
Susie Blackwood.

BOOKS & MAGAZINES

We have a book stand in Outpatients and since
May 2023 we have restarted the distribution
of magazines donated monthly by Conde Nast.
The books are all second-hand and are sorted
by Mercel Ball, who also organises book-sales
on a regular basis. These sales have provided a
great source of extra income for the Friends
and in 2023 have totalled nearly £2000.

ANNlUAL REPORT & ACCOUNTS 2023
Friends of the Royal Marsden, Chelsea

WARD ASSISTANCE

The compassion and assistance that our team
offers at the bedside to patients is truly special
and never goes unnoticed by staff and carers.
This is an area where the Friends” help and care
can really. make a patient’s day mare bearable
with a higher level of comfort. We have a team
' of 16 volunteers who regularly visit Horder ward.

ADMINISTRATIVE SUPPORT IN CCU
& MDU

In 2023 the Friends and in particular, Choppy
Carter. have been able to provide administrative
help at times where staff were short, and our
contribution made all the difference to staff and
visitors.
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COLLECTION TINS

We have a number of tins located all around
the hospital; they are also provided with a QR
code for those who no longer like to carry
cash. They provide a good source of income
to offset the costs of the many services we
support, Roger Robotham has been regularly
committing his time to visit the Royal
Marsden and doing all the counting of the tins
and we are hugely grateful for his helps,
which has been constant over the years.

HANDCRAFTING: SEWING &
KNITTING

Our Cafe’ volunteer, Ruth Coles is always
busy sewing syringe driver bags for patients
thanks to regular donations of fabric. These
are then distributed to patients.

Mercel Ball, volunteering in the Shop, and
also looking after books and flowers, was also
busy in 2023 knitting Christmas and
Halloween themed outfits for our Teddies In
the Shop as well as Chicks during Easter
time.

Thank you Ruth and Mercel for your time,
your wonderful skills and very generous
cantributions.

THE PIANO,
THE ARTS FORUM
& THE AQUARIUMS

Friends of the Royal Marsden, Chelsea

COFFEE MACHINES

The Friends support three coffee machines for
patients  visiting DAC, Radiotherapy and
Cyberknife and provi‘fe much comfort in areas
where a cup of tea, a coffee or a hot chocolate can
go a long way when waiting to be called for an
appointment. In 2023 we have seen an increase in
the use of our machines, due to a higher level of
visitors and appointments and we are proud to be
able to support this service to patients.

We are proud to have a team of 7 pianists,
coordinated by our Hon. President June Torrance.
They regularly play the Steinway piano at the base
of the Regency staircase, creating a soothing
atmosphere as patients and tamily arrive at Royal
Marsden, Chelsea. There have been many special
moments shared by the Regency staircase where
the sound echoes through the corridors.

The Friends have also contributed £6000 to the
Arts Forum to support the acquisition and
maintenance of art en display, art projects for staff,
music sessions in wards, a number of concerts
taking place in the chapel, a choir open to staff and
volunteers and art packs which are distributed in
wards and so gratefully received.

The Friends also provide funds for the upkeep of
the Aquariums in Outpatients and Radiotherapy,
which were donated to the Royal Marsden over a
decade ago:
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VOLUNTEEERS

A Team of 178 active volunteers who in 2023
have dedicated around 36,000 hours of
service to the Friends of the Royal Marsden,
Chelsea. The Trust set up a Volunteers
\Voices Forum, a first within the NHS, which is
open to all volunteering groups within the
hospital, to submit feedback that will
improve the patients’ experience.

Violunteers have a responsibility to be: fully
trained and up to date with all the learning
and e-learning modules required by the
Trust. This also enables them to be fully
aware of what is expected of them in certain
<ituations when dealing with emergencies,
care for those in need and confidentiality.
The Friends have a high level of compliance;
and we are proud of this result as we
understand that this is achieved with no
small effort.

MEMBERSHIP

RECRUITMENT

ANNUAL REPORT & ACCOUNTS 2023
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Friends of the Royal Marsden, Chelsea

At the heart of the Friends 8.
recruitment campaign has

been Mel Bowker who has | '4
helped enormously with the
recruitment and processing

of tens of new volunteers.

An ad campaign was run in
Spring 2023 which proved
very. successful and
resulted in the recruitment

of 30 more volunteers just

in the last 6 montns.

Mel has been an absolute gem, working tirelessly to
make the recruitment process very efficient. By the
end of 2023 we had nearly 180 active volunteers.

SECRETARIAL SUPPORT

Camilla Callander and Caroline Syms have been a
formidable team in 2023 and have managed tirelessly

By the end of 2023, The Friends of The Royal
Marsden, Chelsea had 290 fully subscribed
members, of which 178 were active volunteers, 11
Young Friends and 101 non-volunteers members.

the rotas of the shop and the café as well as all the
office day to day administration. They are the only paid
members of our charity and provide us with excellent
and vital support. We are very grateful for all they do
and for their professionalism and enthusiasm.
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MARKETING/ PR

The Friends manage all our events via our
web platforms which helps us with ticketing
as well as calculating event revenues. We
also selll Christmas cards online as well as
providing a link to all important information
about the Friends of the Royal Marsden,
Chelsea.

In 2023 the link to our Grant scheme was
added so that Hospital requests for fundings
could be sent using a set application form
through our site.

BRANDED GIFTS

We have produced a number of branded
items over the years, and they are all proving
very popular with visitors and staff: teddy
bears, tote bags, china mugs, pins, pens, are
all sold in the Friends’ shop.

Friends of the Royal Marsden, Chelsea

OUR FINANCE SUPPORT TEAM
TREASURER & BOOK KEEPER

lan Williams, Hon !
Treasurer, joined  the
Friends in June 2023 and
has been an incredible
asset, always keeping an
eye on how to best|
manage the charity’ii
financially, as well as ==
safeguarding its interests.

With the help of Teresa Dick, our bookkeeper, they
have been the backbone of our charity, making sure
that all our records are maintained in good order. The
Friends of the Royal Marsden, Chelsea is a UK
registered charity, fully audited every year.

COMMITTEE

The committee members are key
members of the Charity because of their
higher level of involvement, heading a
department and organising events.

They attend regular meetings to
evaluate and approve hospital requests
for funding. Their role is extremely
important to the Charity.
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FUNDRAISING FOR THE FRIENDS

Cycling in Scotland

Cycling in Scotlandfrom 19th September to 22th October 2023,
Duncan Ross cycled from Lands End to John O’Groats and to the
Orkney Islands. He raised £695 for the Friends of the Royal
Marsden, Chelsea.

“ [ .am cycling this journey with my son Ben; to pay tribute and thanx ¥
them from the bottom of my heart to all these health workers who have -~ i\
got me to this point of feeling in a good space. :
/y

SUPPORTING EVENTS

Celebrate a Life - Tth December

A team of ten volunteers braved the elements outside the front of the
hospital to support this remarkable event, hosted by the Marsden Cancer
Charity celebrating 25 years. The Friends of The Royal Marsden, Chelsea
helped with handing out the order of service and overseeing the
refreshments.

Christmas Gifts and Christmas Day

A team of volunteers had met earlier in the month to pack up the
festive goodie bags in the board room. Jane Munday, Tom, Nick and
Sarah Phipps handed out over 95 bags to the inpatients who were
residential on Christmas morning.

Future Events planned for 2024

National Volunteers Week, Week of 3rd June

Quiz Night. Tuesday 12th November

Bridge Event. Week of 24th November

Carols by Candlelight Wednesday 11th December
Celebrate a Life - in collaboration with the Royal Marsden
Cancer Charity




ANNUAL REPORT & ACCOUNTS 2023

Friends of the Royal Marsden, Chelsea

In 2023, the gross income of the Friends of The Royal Marsden, Chelsea (FORMC)
increased by 68%, with the net income increasing by 105% from £81,298 to £166,140. The
main drivers of this improvement were as follows (allin £):

Legacies £211,250 £13,352
Shop & Shop Trolley
Turnover £147,229 £115,310
Net Profit £ 63,699 £ 53,228
Café
Turnover £ 56,043 £ 19,833
Net Profit £ 24,084 £ 2,760

« Income from subscriptions and donations was 12% higher in 2023,

£68,448 in 2022.

. Fundraising events raised £42,672 in 20
principally attributable to the absence of a Summer Drinks Pa

. As set out in the table on page 14, FORMC p
£229.486 in 2023 against £110,473 in 2022.
31st December 2023, to provide additional equipment an

. We received three legacies in 2023, one for £36,250, another for £150,000 a

£25,000.

£76,671 against

23 against £71,284 in 2022. The difference is
rty in 2023.

rovided amenities and equipment worth
In addition, FORMC had committed, as at
d amenities worth £51,729.

nd a third for



WHERE THE MONEY GOES

ANNU

In 2023 FORMC, Friends of
the Royal Marsden, Chelsea
has nave received a high
number of reguests by the
Royal Marsden Hospital.

The top table to the left is
listing all equipment and
services funded and it has
been compiled to show the
numper of different
departments our  grants
have been able to reach.

AL REPORT & ACCOUNTS 2023
Friends of the Royal Marsden, Chelsea

Hospital Requests-
Ward | Dept [Equipment 2023
gg’;‘cc:r' Sesrsirc";ge_s Abbott I-STAT Alinity System fgl et
Dentistry Drufomat £2,85500
CCU Hoist £5,397.00
Cccu 14 Avento reclining chair £47,814.00
Day Surge Post-op reclining chairs x 2 for
D >|; ? i patient bed areas £2,506.00
rrops Research Salary (Lung) £7,539.00
Gynea Surgery RUMI Alley £10,688.00
Fine needle surgical

Head and Neck instruments £1,488.00
Horder Happiness Project £3,654.00
Hospital Wards 25 Hybrid mattresses £5,961.00
Hospital Wards Torches £383.00
Imaging 19 Chairs for the waiting area £10 477.00
MDU 12 Silk orchids £1’196'00
Microbiology Dual function microscope £27'237'00
Portering 20 Wheelchairs £14'558'00
Practise Training module for total £1’086.00

Education laryngectomy i
Radiotherapy Venezia Interstitial lunar ovoid £59,341.00

applicators

Total Invoiced in 2023 208,698.00
2023
Arts Forum contribution £6,000.00
Aromatherapy Oils Complementary Therapies £766.00
Presents to Patients £663.00
Birthday/greeting cards for patients £660.00
Christmas presents and gifts for patients and staff £880.00
Coffee Machines in RDAC, Cyberknife and Radiotherapy £8 240'00
Fresh Flowers F:216.00

Garden planting, maintanance and irrigation system * :
Medical Day Unit Tea Trolley £2,404.00
Piano tuning* £427.00
Cushions/Refurbishments £108.00
Other expenses, including leélc?booo
Total activities in 2023 £20,788.00
Total expenditures 2023 £229,486.00

The second table shows the

annual
charitable

commitments  and
expenditures

incurred to fund the various
services the Friends
ofifer.

By

31/12/2023 FORMC had

committed a further
£51,729.
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Financial Position at the Year End

FORMC continues to remain in a strong financial position at the year-end with a 19% increase in
Accumulated Funds from £873,190 at 3ist December 2022 to £1,039,330 at 3ist December
2023.

Charitable spend increased to £229,486, more than double the previous year. Cash and deposits
at year end are £934,000, a 4% increase from £895,000 at 31st December 2022. This strong
cash position will help to ensure that the Friends continue to fulfil the objects of the Charity as
stated on page 3.

Reserves Policy

Generally, the Restricted and Unrestricted funds of FORMC are available to be spent as the
Trustees and Committee decide, the only exceptions being as follows:

. Restricted funds - the funds provided by the Campbell-Paterson Will Trust must be spent on
purchases of medical equipment.

After taking the above into account, FORMC does not formally hold any reserves. However, it
does aim to maintain a level of funds at a minimum of £250,000. The Trustees believe that this
will enable the Charity to meet its responsibilities and to ensure that it continues to operate on a
‘Going Concern’ basis.

Structure, Governance and Management

FORMC is governed by the Objects and Rules as amended and altered by the members of FORMC
at the Extraordinary General Meeting on 29th November 2007 and effective from 1st January
2008

.The Objects and Rules have been amended and re-registered by the Charities Commission on the
6th November 2015. Trustees are nominated by the Committee of FORMC and shall comprise the
President of FORMC and a minimum of three members nominated by the Committee for
appointment at the Annual General Meeting. The trustees have delegated the conduct and
management of the affairs of FORMC to the Committee in accordance with the Objects and Rules.

Remuneration to Charity Trustees

FORMC paid no remuneration or other benefits in kind to a Charity trustee.

Relationships with other Charities

The Royal Marsden NHS Foundation Trust has its own fundraising charity which concentrates on
major capital projects and the support of research funds. The trustees of FORMC consider that the
income generating activities of their charity, as operated by the dedication of its volunteers, in
providing highly visible services, are complementary to the work of the main hospital charity.

A significant number of volunteers are recruited from former patients and their families and
friends. FORMC meets from time to time with the Friends of other large London hospitals to
discuss matters of common interest and to share ideas for providing services and fundraising.
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Trustees Responsibilities in Relation to the Financial Statements

The trustees are responsible for preparing the Trustees Annual Report and the Financial Statements
in accordance with applicable law and United Kingdom Accounting Standards (UK Generally
Accepted Accounting Practice).

The law applicable to charities in England and Wales requires the trustees to prepare Financial
Statements for each financial year which gives a true and fair view of the situation of the Charity and
of the incoming resources and application of resources of the Charity for that period. In preparing
these Financial Statements, the trustees are required to:

.Select suitable accounting policies and then apply them consistently.

.Observe the methods and principles in the Charities SORP 2019 (FRS 102)

-Make judgements and estimates that are reasonable and prudent.

.State whether applicable accounting standards have been followed, subject to any material
departures disclosed and explained in the Financial Statements

. -Prepare the Financial Statements on the going concern basis unless it is inappropriate to
presume that the Charity will continue in operation.

The trustees are responsible for keeping proper accounting records that disclose with reasonable
accuracy at any time the financial position of the Charity and enable them to ensure that the
Financial Statements comply with the Charities Act 2011, the Charities (accounts and reports)
Regulations 2008 and the provisions of the Trust deed. They are also responsible for safequarding
the assets of the Charity and hence for taking reasonable steps for the prevention and detection of
fraud and other irregularities.

The trustees are responsible for the maintenance and integrity of the Charity and financial
information included on the Charity’s website. Legislation in the United Kingdom governing the
preparation and dissemination of Financial Statements may differ from legislation in other

jurisdictions
Auditors

The audit business of Haines Watts Kihgston LLP was acquired by Cooper Parry Group Limited on
14th November 2023. Haines Watts Kingston LLP has resigned as auditors and Cooper Parry Group
Limited has been appointed in its place.

%%w . o WMo

Cristiana Aragoni, Chair lan Williams, Hon. Treasurer
On behalf of the Trustees On behalh of the Trustees

28th May 2024 28th May 2024
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INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF FRIENDS OF THE ROYAL MARSDEN
CHELSEA

Opinion

We have audited the financial statements of Friends of the Royal Marsden Chelsea (the 'charity') for the year
ended 31 December 2023 which comprise the Statement of Financial Activities, the Balance sheet and the
related notes, including a summary of significant accounting policies. The financial reporting framework that has
been applied in their preparation is applicable law and United Kingdom Accounting Standards, including
Financial Reporting Standard 102 "The Financial Reporting Standard applicable in the UK and Republic of
Ireland’ (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

. give a true and fair view of the state of the charitable company's affairs as at 31 December 2023 and of its
incoming resources and application of resources, including its income and expenditure for the year then
ended;

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

. have been prepared in accordance with the requirements of the Charities Act 2011.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditors' responsibilities for the audit
of the financial statements section of our report. We are independent of the charitable company in accordance
with the ethical requirements that are relevant to our audit of the financial statements in the United Kingdom,
including the Financial Reporting Council's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained is

sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us to
report to you where:

e the Trustees' use of the going concern basis of accounting in preparation of the financial statements is not
appropriate; or

« the Trustees have not disclosed in the financial statements any identified material uncertainties that may
cast significant doubt about the charity's ability to continue to adopt the going concern basis of accounting for
a period of at least twelve months from the date when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the Trustees with respect to going concern are described in the
relevant sections of this report.

Page 1
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INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF FRIENDS OF THE ROYAL MARSDEN
CHELSEA (CONTINUED)

Other information

The Trustees are responsible for the other information. The other information comprises the information included
in the Trustees annual report, but does not include the financial statements and our Report of the Auditors
thereon.

Our opinion on the financial statements does not cover the other information and, except to the extent otherwise
explicitly stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether this gives rise to a
material misstatement in the financial statements themselves. If, based on the work we have performed, we
conclude that there is a material misstatement of this other information, we are required to report that fact. We
have nothing to report in this regard.

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Charities (Accounts and Reports)
Regulations 2008 requires us to report to you if, in our opinion:

. the information given in the Trustees' report is inconsistent in any material respect with the financial
statements; or

o sufficient accounting records have not been kept; or

° the financial statements are not in agreement with the accounting records and returns; or

. we have not received all the information and explanations we require for our audit.

Responsibilities of trustees

As explained more fully in the Trustees' responsibilities statement, the Trustees (who are also the directors of the
charitable company for the purposes of company law) are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view, and for such internal control as the
Trustees determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the Trustees are responsible for assessing the charitable company's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the Trustees either intend to liquidate the charitable company or to cease
operations, or have no realistic alternative but to do so.

Page 2
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INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF FRIENDS OF THE ROYAL MARSDEN
CHELSEA (CONTINUED)

Auditors' responsibilities for the audit of the financial statements

We have been appointed as auditor under section 145 of the Charities Act 2011 and report in accordance with
the Act and relevant regulations made or having effect thereunder.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an Auditors' report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with I1SAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures
in line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities,
including fraud. The extent to which our procedures are capable of detecting irregularities, including fraud is
detailed below:

We gained an understanding of the legal and regulatory framework applicable to the charity and the industry in
which it operates, and considered the risk of acts by the charity that were contrary to appliable laws and
regulations, including fraud. We discussed with the Treasurer the policies and procedures in place regarding
compliance with laws and regulations. We discussed amongst the audit team the indentified laws and
regulations, and remained alert to any indications of non-compliance.

During the audit we focused on laws and regulations which could reasonably be expected to give rise to a
material misstatement in the financial statements, including, but not limited to, the Charities Act 2011 and UK tax
legislation. Our tests included agreeing the financial statement disclosures to underlying supporting
documentation and enquiries with management.

Our procedures in relation to fraud included but were not limited to: inquires of management whether they have
any knowledge of any actual, suspected or alleged fraud, and discussions amongst the audit team regarding risk
of fraud such as opportunities for fraudulent manipulation of financial statements. We determined that the
principal risks related to posting manual journal entries to manipulate financial performance and management
bias through judgements in accounting estimates. We also addressed the risk of management override of
internal controls, including testing journals and evaluating whether there was evidence of bias by the Trustees

that represented a risk of material misstatement due to fraud.

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, including
those leading to a material misstatement in the financial statements or non-compliance with regulation. This risk
increases the more that compliance with a law or regulation is removed from the events and transactions
reflected in the financial statements, as we will be less likely to become aware of instances of non-compliance.
The risk is also greater regarding irregularities occurring due to fraud rather than error, as fraud involves

intentional concealment, forgery, collusion, omission or misrepresentation.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at. www.frc.org.uk/auditorsresponsibilities. This description forms part of our
Auditors' report.
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FRIENDS OF THE ROYAL MARSDEN CHELSEA

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF FRIENDS OF THE ROYAL MARSDEN
CHELSEA (CONTINUED)

Use of our report

This report is made solely to the charity's Trustees, as a body, in accordance with Part 4 of the Charities
(Accounts and Reports) Regulations 2008. Our audit work has been undertaken so that we might state to the
charity's Trustees those matters we are required to state to them in an Auditors’ report and for no other purpose.
To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
charity's Trustees, as a body, for our audit work, for this report, or for the opinions we have formed.

Jane Wills FCA MA (Senior Statutory Auditor)
for and on behalf of Cooper Parry Group Limited
Statutory Auditor

3rd Floor Aissela

46 High Street

Esher, Surrey

KT10 9QY

Date:

Cooper Parry Group Limited are eligible to act as auditors in terms of section 1212 of the Companies Act 2006.
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FRIENDS OF THE ROYAL MARSDEN CHELSEA

STATEMENT OF FINANCIAL ACTIVITIES (INCORPORATING INCOME AND EXPENDITURE ACCOUNT)

FOR THE YEAR ENDED 31 DECEMBER 2023

INCOME FROM
Donations and legacies
Charitable activities
Investments

TOTAL INCOME and ENDOWMENTS

EXPENDITURE ON
Raising funds
Charitable activities
Governance Costs

TOTAL RESOURCES EXPENDED

Net income before net gains on
investments

NET MOVEMENT IN FUNDS

RECONCILIATION OF FUNDS

TOTAL FUNDS BROUGHT
FORWARD

NET MOVEMENT IN FUNDS

TOTAL FUNDS CARRIED FORWARD

Note

Restricted Unrestricted Total Total
funds funds funds funds
2023 2023 2023 2022

£ £ £ £
28,946 287,921 316,867 116,179
- 249 144 249 144 223,525
2,074 4,431 6,505 1,589
31,020 541,496 572,516 341,293
7,000 159,790 166,790 143,422
(63,846) 293,332 229,486 110,473
- 10,100 10,100 6,100
(56,846) 463,222 406,376 259,995
87,866 78,274 166,140 81,298
87,866 78,274 166,140 81,298
75,935 797,255 873,190 791,892
87,866 78,274 166,140 81,298
163,801 875,529 1,039,330 873,190

The Statement of financial activities includes all gains and losses recognised in the year.

The notes on pages 7 to 19 form part of these financial statements.
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FRIENDS OF THE ROYAL MARSDEN CHELSEA

BALANCE SHEET

AS AT 31 DECEMBER 2023

Note

FIXED ASSETS

Tangible Fixed Assets 8

CURRENT ASSETS

Stocks

Debtors and Prepayments 9
Short Term Deposits

Cash at Bank and in hand

Creditors: amounts falling due within
one year 10

NET ASSETS

REPRESENTED BY:
Restricted and Unrestricted Funds

ACCUMULATED FUNDS

Restricted Unrestricted

Funds Funds Total Funds Total Funds
2023 2023 2023 2022

- 23,818 23,818 28,744

- 23,818 23,818 28,744

- 10,200 10,200 10,088
45,433 214,407 259,840 29,205
12,411 337,106 349,517 344,577
105,957 478,342 584,299 550,013
163,801 1,040,055 1,203,856 933,883
- (188,344) (188,344) (89,437)
163,801 875,529 1,039,330 873,190
163,801 875,529 1,039,330 873,190
163,801 875,529 1,039,330 873,190

The notes on pages 7 to 19 form part of these financial statements.

The financial statements were approved and authorised for issue by the Trustees and signed on their behalf by:

/M W -

lan Williams
Honorary Treasurer & Trustee
Date: 28/05/2024
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Cristiana Aragoni
Chair & Trustee
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FRIENDS OF THE ROYAL MARSDEN CHELSEA

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2023

Accounting policies

1.1

1.2

Basis of preparation

Friends of The Royal Marsden, Chelsea is an unincorporated Charity registered in England. The
address of the registered -office is given in the Charity information on page 4 of these Financial
Statements.

The Charity constitutes a public benefit entity as defined by FRS 102.

The Financial Statements have been prepared in accordance with Accounting and Reporting by
Charities: Statement of Recommended Practice applicable to charities preparing their accounts in
accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland
issued in October 2019, the Financial Reporting Standard applicable in the United Kingdom and
Republic of Ireland (FRS 102), the Charities Act 2011, and UK Generally Accepted Accounting
Practice.

The Financial Statements are prepared on a going concern basis under the historical cost
convention, modified to include certain items at fair value. The Financial Statements are presented in

sterling which is the functional currency of the Charity and rounded to the nearest £.

The significant accounting policies applied in the preparation of these Financial Statements are set
out below. These policies have been consistently applied to all years presented unless otherwise
stated.

Fund Accounting

Unrestricted Funds are funds that are available for use at the discretion of the Trustees to advance
the general objectives of the Charity and that have not been designated for other purposes.

There is one Restricted Fund, the WL Campbell-Paterson Will Trust, under which the FRMC is
required to use all income from the Trust to provide medical equipment to The Royal Marsden NHS
Foundation Trust.
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FRIENDS OF THE ROYAL MARSDEN CHELSEA

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2023

Accounting policies (continued)

1.3 Accounting Policies

INCOMING RESOURCES:

All incoming resources are included in the Statement of Financial Activities when FORMC is entitled
to the income and the amount can be measured with sufficient reliability. Legacies are included when
the Friends are advised by the personal representative of an estate that payment will be made, or
property transferred and the amount involved can be quantified.

Where incoming resources have related expenditure, as with fundraising, the incoming resources
and related expenditure are reported gross in the Statement of Financial Activities.

Donations are only included in the Statement of Financial Activies when the Charity has
unconditional entittement to the resources.

Incoming resources from tax reclaims are included in the Statement of Financial Activities at the
same time as the gift to which they relate.

Donated services and facilities are only included in incoming resources, with an equivalent amount in
resources expended, where the benefit to the Charity is reasonably quantifiable, measurable and
material.

The value placed on these resources is the estimated value to the Charity of the service or facility
received. The value of any voluntary help received is not included in the accounts but is described in
the Trustees’ Annual Report. Investment income is included in the accounts when receivable.

RESOURCES EXPENDED:

All expenditure is accounted for on an accrual basis and included under expense categories that
aggregate costs for allocation to activities. Where costs cannot be directly attributed to particular
activities, they have been allocated on a basis consistent with the use of the resources.

VALUE ADDED TAX:
Income and Expenditure are shown net of recoverable VAT.

ASSETS:

Tangible fixed assets are capitalised if they can be used for more than one year and cost more than
£500. They are stated at cost less depreciation. Depreciation is provided at rates calculated to write
off the cost of fixed assets, less their estimated residual value, over their expected useful lives on the
following basis:

Café equipment - 25% straight line over four years;

Café refurbishment and Shop refurbishment - 10% straight line over ten years.

Stocks are valued at the lower of cost or market value.

FINANCIAL INSTRUMENTS:

Financial assets and financial liabilities are recognised in the balance sheet when the charity
becomes a party to the contractual provisions of the instrument. Trade and other debtors and
creditors are classified as basic financial instruments and measured at initial recognition at
transaction price. Cash and cash equivalents are classified as basic financial instruments and
comprise cash in hand and at bank. Financial liabilities are classified in accordance with the
substance of the contractual arrangements entered into and the definitions of a financial liability.
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FRIENDS OF THE ROYAL MARSDEN CHELSEA

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2023

Accounting policies (continued)

1.3 Accounting Policies (continued)

GRANT INCOME:
Grant income is recognised under the accrual model of Financial Reporting Standard 102. Grant
income is recognised in the profit and loss account on a systematic basis over the period in which the

charity recognises the related costs for which the grant is intended to compensate.

GOING CONCERN:

The financial statements have been prepared on a going concern basis. The Trustees have
reviewed and considered the consequences of Covid-19 and other events and conditions, and have
determined that they do not create a material uncertainty that casts significant doubt upon the entity's
ability to continue as a going concern.

OPERATING LEASE AGREEMENTS:
Rentals payable under operating leases are charged against income on a straight line basis over the

term of the lease.

PENSION COSTS:

The charity provides the staff with the benefit of a defined contribution pension which is paid into
either the charity pension scheme or a scheme of their choice. The scheme is managed, and their
assets are held, by independent managers. The pension charge represents contributions due from
the charity and amounted to £163 (2022: £162). Contributions payable to the charity's pension
scheme are charged in the period to which they relate.

Page 9




FRIENDS OF THE ROYAL MARSDEN CHELSEA

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2023

INCOME FROM DONATIONS AND LEGACIES

Donations

Legacies

WL Campbell-Paterson Will Trust
Subscriptions

TOTAL DONATIONS AND LEGACIES

Donations

Legacies

WL Campbell-Paterson Will Trust
Subscriptions

TOTAL DONATIONS AND LEGACIES

INCOME FROM CHARITABLE ACTIVITIES

Friends Shop & Trolley
Friends Cafe

Young Friends Event
Christmas Cards
Summer Drinks Party
Piano Recital

Bridge Evening

Carol Concert
Easyfundraising
Miscellaneous

Quiz

Sponsorship

TOTAL INCOME FROM CHARITABLE ACTIVITIES
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Restricted Unrestricted Total
funds funds funds
2023 2023 2023
£ £ £

- 52,874 52,874

- 211,250 211,250
28,946 - 28,946
- 23,797 23,797
28,946 287,921 316,867
Restricted Unrestricted Total
funds funds funds
2022 2022 2022
£ £ £

- 44,789 44,789

- 13,352 13,352
34,379 - 34,379
- 23,659 23,659
34,379 81,800 116,179
Unrestricted Total

funds funds

2023 2023

£ £

147,229 147,229

56,043 56,043

6,014 6,014

1,396 1,396

17,152 17,152

16,242 16,242

17 17

1,787 1,787

3,264 3,264

249,144 249,144




FRIENDS OF THE ROYAL MARSDEN CHELSEA

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2023

INCOME FROM CHARITABLE ACTIVITIES (continued)

Friends Shop & Trolley
Friends Café

Young Friends Event
Christmas Cards
Summer Drinks Party
Piano Recital

Bridge Evening

Carol Concert
Easyfundraising
Sponsorship

TOTAL INCOME FROM CHARITABLE ACTIVITIES
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Unrestricted Total
funds funds
2022 2022

£ £
115,310 115,310
19,833 19,833
5,855 5,855
10 10
36,851 36,851
25 25
12,240 12,240
16,608 16,608
45 45
16,748 16,748
223,525 223,525




FRIENDS OF THE ROYAL MARSDEN CHELSEA

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2023

4. TRADING AND FUNDRAISING COSTS

Restricted Unrestricted Total

funds funds funds

2023 2023 2023

£ £ £

Friends Shop & Trolley - 83,530 83,530
Friends Café - 31,989 31,989
Support Costs - 4,721 4,721
Young Friends Event - 1,940 1,940
Christmas Cards ' - 2,594 2,594
Bridge Evening - 1,393 1,393
Carol Concert - 7,999 7,999
Miscellaneous - (1,325) (1,325)
Portfolio Fees 7,000 - 7,000
Salary Costs - 21,595 21,595
Social Security - 265 265
Pension Costs - 163 163
Depreciation - 4,926 4,926
TOTAL TRADING AND FUNDRAISING COSTS 7,000 159,790 166,790
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FRIENDS OF THE ROYAL MARSDEN CHELSEA

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2023

TRADING AND FUNDRAISING COSTS (continued)

Restricted Unrestricted Total

funds funds funds

2022 2022 2022

£ £ £

Friends Shop & Trolley - 62,082 62,082
Friends Café - 17,073 17,073
Support Costs - 4,129 4,129
Portfolio Fees 7,002 - 7,002
Young Friends Event - 832 832
Christmas Cards - 4,327 4,327
Summer Drinks Party - 16,510 16,510
Bridge Evening - 2,256 2,256
Carol Concert - 6,194 6,194
Miscellaneous 6 418 424
Marketing - 200 200
Salary Costs - 16,711 16,711
Pension Costs - 162 162
Depreciation - 5,520 5,520
TOTAL TRADING AND FUNDRAISING COSTS 7,008 136,414 143,422
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FRIENDS OF THE ROYAL MARSDEN CHELSEA

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2023

CHARITABLE ACTIVITIES

Unrestricted Total
funds funds
2023 2023
£ £

AMENITIES AND EQUIPMENT PROVIDED
Venezia Interstitial Lunar Ovoid Applicators 59,341 59,341
CCU - Avento Reclining Chair 47,814 47,814
Dual Function Microscope 27,237 27,237
20 Wheelchairs 14,558 14,558
Gynea Surgery - RUMI Alley 10,688 10,688
Imaging - 19 Chairs for the Waiting Area 10,477 10,477
Coffee Machines 8,240 8,240
Dr Poppat Research Salary 7,539 7,539
Abbott I-STAT Alinity System 6,518 6,518
Arts Forum Contribution 6,000 6,000
25 Hybrid Mattresses 5,961 5,961
CCU - Hoist 5,397 5,397
Happiness Project 3,654 3,654
Cancer Services - Drufomat 2,855 2,855
Post-op Reclining Chairs 2,506 2,506
Garden Planting, Maintenance and Irrigation System 2,404 2,404
Fine Needle Surgical Instruments 1,488 1,488
12 Silk Orchids 1,196 1,196
Training Module for Total Laryngectomy 1,086 1,086
Christmas Presents and Gifts 880 880
Aromatherapy Oils ' 766 766
Presents To Patients 663 663
Birthday Cards 660 660
Medical Day Unit Tea Trolley 427 427
Torches 383 383
Other Expenses 280 280
Fresh Flowers 216 216
Cushions/Refurbishment 144 144
Piano Tuning 108 108
TOTAL AMENITIES AND EQUIPMENT PROVIDED 229,486 229,486
Restricted Unrestricted Total
funds funds funds
2022 2022 2022
£ £ £
TOTAL AMENITIES AND EQUIPMENT PROVIDED 62,972 47,501 110,473
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FRIENDS OF THE ROYAL MARSDEN CHELSEA

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2023

STAFF COSTS

Staff Costs were as follows:

Wages and salaries

Social security costs

Contribution to defined contribution pension schemes

The average number of employees during the year was Two (2022: Two)

TRANSACTIONS WITH TRUSTEES

2023

21,595
265

163
22,023

2022

16,711

162
16,873

During the year, no Trustees received any remuneration or other benefits (2022 - £NIL).

During the year ended 31 December 2023, no Trustee expenses have been incurred (2022 - £NIL).

TANGIBLE FIXED ASSETS

COST
At 1 January 2023

At 31 December 2023

Depreciation
At 1 January 2023
Charge for the year

At 31 December 2023

Net book value

At 31 December 2023

At 31 December 2022
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Café & Shop
Equipment
£

62,369

62,369

33,625
4,926

38,551

23,818

28,744

\




DEBTORS

Trade Debtors
Other Debtors

Total 2023

Trade Debtors
Prepayments
Other Debtors

Total 2022

FRIENDS OF THE ROYAL MARSDEN CHELSEA

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2023

Restricted Unrestricted Total
funds funds funds
2023 2023 2023

£ £ £

- 3,157 3,157

45,433 211,250 256,683
45,433 214,407 259,840
Restricted Unrestricted Total
funds funds funds
2022 2022 2022

£ £ £

- 280 280

1 1,942 1,942

23,487 5,175 28,662
23,487 7,397 30,884
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FRIENDS OF THE ROYAL MARSDEN CHELSEA

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2023

CREDITORS
Unrestricted Total
funds funds
2023 2023
£ £
Trade Creditors 13,971 13,971
Accruals 171,672 171,672
Other Creditors 170 170
Taxation & Social Security 2,531 2,531
Total 2023 188,344 188,344
Restricted Unrestricted Total
funds funds funds
2022 2022 2022
£ £ £
Trade Creditors - 13,730 13,730
Accruals 63,847 11,639 75,486
Other Creditors - 1,901 1,901
Total 2022 63,847 27,270 91,117
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12.

FRIENDS OF THE ROYAL MARSDEN CHELSEA
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2023

CHARITABLE COMMITMENTS

At December 31, 2023 Friends of The Royal Marsden, Chelsea had agreed to fund the following:

2023

£

Gamma Detection Probe 20,238
12 Clinical Trolleys 18,980
Catheter Tip Location System 5,000
Injection Chair 2,531
Head and Neck - Fine Needle Surgical Instruments 1,466
Urinanalysis Machine 1,435
Psychological Support - Personalised Avatar 900
Physiotherapy - Series of Pilates Videos 600
Psychological Support - 2 Chairs for Therapy 579
TOTAL OUTSTANDING COMMITMENTS AT 31 DECEMBER 2023 51,729

FORMC also supports hospital patients and staff by providing payment for many other routine costs
including:

RDAC/Radiotherapy/Cryotherapy - Complementary Hot Drinks
Refreshments for Well-being Events

Piano - Maintenance

Various items for Complimentary Therapies

Roof Terraces and Gardens - Maintenance

SUMMARY OF FUNDS

CURRENT YEAR
Balance at
Balance at 1 31
January December
2023 Income Expenditure 2023
£ £ £ £
Unrestricted funds 797,255 541,496 (463,222) 875,529
Restricted funds 75,935 31,020 56,846 163,801
873,190 572,516 (406,376) 1,039,330
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FRIENDS OF THE ROYAL MARSDEN CHELSEA

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2023

Summary of funds (continued)

PRIOR YEAR
Balance at
Balance at 31
1 January December
2022 Income Expenditure 2022
£ £ £ £
Unrestricted funds 680,634 306,637 (190,016) 797,255
Restricted funds 111,258 34,656 (69,980) 75,934
791,892 341,293 (259,996) 873,189

OPERATING LEASES

At 31 December 2023 the Company had commitments to make future minimum lease payments under
non-cancellable operating leases as follows:

2023 2022

£ £

Not later than 1 year 6,255 5,788
Later than 1 year and not later than 5 years 4,957 3,243
11,212 9,031

DONATED SERVICES

FORMC received various free services from the hospital which, although theoretically possible, would be
difficult to value, and therefore this is not considered to be worthwhile. These donated services consist of:

Space for a small shop, shop stock, a small café, a small office and storage;

Payment on postage of outgoing mail;
Four computers, all of which are linked to the hospital network; one printer and, as necessary, computer

service support.

RELATED PARTIES

Included in Income and Endowments is £Nil (2022: £2,007) donated by Trustees during the year.

CAPITAL

Every member undertakes to contribute to the charity in the event of it being wound up whilst she / he is a
member or within one year afterwards, for the payment of debts and liabilities of the company contracted
before she / he ceases to be a member and the costs, charges and expenses of winding up and for the
adjustment of the rights of contributories among themselves such amount as may be required not

exceeding one pound.
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APPENDIX l ANNUAL REPORT & ACCOUNTS 2023

| Friends of the Royal Marsden, Chelsea

NEW HOISTIN CCU 19 X CHAIRS FOR REUBENS




Friends of

The

ROYAL
MARSDEN

Chelsea

BECOME A FRIEND

Would you like to join Friends of Thi Royal
Marsden, Chelsea as a volunteer or a non-
volunteering member?

Sign up on www.formc.uk

BECOME A CORPORATE MEMBEl{!

Would you like to support a local charlty as

part of your corporate & social responsnblhty
programme? |

Email us: friends.chelsea@rmh.nhs;;uk

SUPPORT US

Don’t miss out on forthcoming events. Qheck out
for updates on www.formc.uk

DONATE

I

Every donation makes a dlfferenée
Scan the QR code below with your smart phone
camera to make an immediate donatlon

REGISTERED CHARITY NO: 22261



