
AQQXaO GeQeUaO MeeWLQJ

14WK NRYePbeU 2022 2.00 SP

aW TKe GaOOeU\, LOaQfRLVW VLOOaJe HaOO

PUeVeQW: DaYid Hodd\ Zas in Whe chair, Barbara McInWee, Ann PoZell, Melanie
Sheridan, DaYid Spencer, Wend\ Pendr\, MargareW SmiWh, Sheila WoodhoXse,
Joan EYans, MargareW Spencer, Marger\ DaYies, CaWherine Dooher, Helen
MiddleWon, Geraldine EYans, Gl\nis Me\rick, S\lYia Morgan, Sheila Gibbon,Sall\
Jones, SXe BeaWW\, Jan Ha\.

1. DaYid Hodd\, Chair, Zelcomed members and friends Wo Whe meeWing.

2. There Zas a shorW silence in respecW of members Zho had died dXring Whe period
since Whe lasW AGM.

3. DaYid Hodd\ inWrodXced Whe speaker Chris DaZson-Morris, InWerim DirecWor of
Planning and Performance aW AneXrin BeYan UniYersiW\ HealWh Board.

4. PresenWaWion and Q & A.
Chris DaZson-Morris sWarWed his presenWaWion b\ Whanking The LeagXe of NeYill
Hall Friends for all Whe\ do Wo make Whe hospiWal a Zelcoming place for paWienWs
and Wheir families.
NeYill Hall HospiWal is designaWed as an Enhanced Local General HospiWal and
Xnder Whe boards Clinical FXWXres plan has a role in helping Wo proYide a
sXsWainable HealWhcare S\sWem for Whe Zhole of Whe NHS across Whe GZenW area.
The presenWaWion coYered Whe prioriWies Whe HealWh Board haYe and  in parWicXlar
Whe plan Wo increase Whe nXmber of paWienWs YisiWing NeYill Hall Zho Zill access
addiWional Endoscop\ serYices (dXe Wo e[Wending Whe offer of boZel screening for
people from aged 50+),and becaXse of an  increase in Whe  nXmber of caWaracW
operaWions dXe Wo be performed.
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The SaWelliWe Radio Therap\ XniW is cXrrenWl\ on WargeW Wo open in 2024.
IW is esWimaWed WhaW oXWpaWienW appoinWmenWs aW NeYill Hall are aroXnd 80% of ZhaW
Whe\ Zere pre CoYid, iW is hoped Whe\ Zill be back Wo 100% b\ April 2023.

DXring Whe Q & A disappoinWmenW Zas e[pressed aW Whe loss of Whe AccidenW &
Emergenc\ DeparWmenW from NeYill Hall HospiWal.  Chris DaZson-Morris replied
WhaW The Grange faciliW\ offered Whe highesW sWandard of emergenc\ care and Zas
considered one of Whe safesW hospiWals, ZiWh regard Wo sXccessfXl clinical
oXWcomes, in Whe UK.
When asked aboXW Whe challenges Whe board cXrrenWl\ face in meeWing Wheir
oXWcomes, one of Whe mosW significanW problems idenWified Zas sWaffing, Where is a
high dependenc\ on Xsing Bank SWaff.

The Chair Whanked Chris DaZson- Morris for his Wime and presenWaWion.

5. MinXWes of Whe 2021 AGM Zere passed and signed in OcWober 2021.

6. Chairman¶s ReporW - Zas proposed b\ Sheila WoodhoXse and seconded b\
Marger\ DaYies ( reporW aWWached).

7. TreasXrer's ReporW - Wo \ear end 31/08/2022 Zas accepWed Zas proposed b\
MargareW Spencer and seconded b\ MargareW SmiWh (reporW aWWached).

8. Coffee Shop ReporW -  Zas presenWed b\ DaYid Spencer (reporW aWWached).

9. PXbliciW\ ReporW - Zas presenWed b\ DaYid Spencer (reporW aWWached).

10. Membership ReporW - Zas presenWed b\ Barabara McInWee (reporW aWWached.)

11. ElecWion of Officers

PresidenW - Sheila WoodhoXse Zas proposed b\ Wend\ Pendr\ and
seconded b\ Joan EYans

The Chair moYed Whe folloZing posiWions Zere accepWed en-bloc b\ Whose
presenW: -

Chair - DaYid Hodd\
Honorar\ TreasXrer - Ann PoZell
SecreWar\ - Melanie Sheridan
Membership SecreWar\ - Barbara McInWee
PXbliciW\ Officer - DaYid Spencer
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Coffee Shop CoordinaWor - PeWer Clarke

EOecWLRQ Rf CRPPLWWee
The folloZing commiWWee members Zere reWained :-
MargareW Spencer
Joan EYans
Marger\ DaYies
Mar\ Warren
Wend\ Pendr\

EOecWLRQ Rf QeZ cRPPLWWee PePbeUV
Gerr\ HXWchings - Zas b\  proposed Barbara McInWee and seconded b\
MargareW
Spencer.
SXe BeaWW\ - Zas proposed b\ Barbara McInWee and seconded b\ Sheila
WoodhoXse.
Jan Ha\ - Zas proposed b\ MargareW SmiWh and seconded b\ Wend\ Pendr\

12. AOB There Zas a brief discXssion aboXW Whe proYision of aprons for
YolXnWeers.  NeZ members ZoXld be giYen an apron and enamel badge
for Wheir firsW shifW.  E[isWing members ZiWhoXW aprons ZoXld be
giYen one on reqXesW.  There Zas no charge for eiWher apron or badge

VolXnWeers Zere Zelcome Wo giYe a donaWion WoZards Whe cosW if Whe\ ZanWed Wo.
AcWLRQ: SecreWar\ Wo email members Wo ask Whem if Whe\ needed an apron
and arrange for one Wo be lefW in Whe coffee shop for Whem Wo collecW on Wheir ne[W
shifW.

13. DaWe of ne[W AGM Monda\ 13Wh NoYember 2023
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CHAIRMAN¶S REPORT 2021-2022 (AGM 14Wh NoYember 2022)

FirsW of all I ZoXld like Wo Whank Glen\s Gra\ for her considerable inpXW Wo Whe Friends
dXring her e[Wended spell as Chairman.

AfWer nineWeen monWhs of closXre, dXe Wo Whe CoYid pandemic Ze Zere able Wo
reopen on Whe 1sW NoYember 2021. This did noW proYe sWraighWforZard as Ze foXnd
Ze had losW appro[imaWel\ one Whird of oXr YolXnWeers for a YarieW\ of reasons ±
WhoXgh mainl\ YXlnerabiliW\. ThXs, Whe shifW roWa had Wo be almosW compleWel\
reZriWWen  ZiWh onl\ WZo people on a shifW. IW Zas also noWiceable WhaW fooWfall had
decreased considerabl\ posW CoYid leading Wo problems ZiWh sWock and ordering. We
decided WhaW Ze ZoXld noW sell sandZiches Wo sWarW ZiWh.

HoZeYer, I am pleased Wo reporW WhaW fooWfall has increased and Whis is reflecWed in
Wakings in Whe coffee shop. SandZiches haYe been reinsWaWed and Whanks Wo PeWer
Clarke for all his efforWs regarding sWock.

We decided Wo rXn a JXbilee raffle and Whanks Wo DaYid Spencer a WoWal of oYer �2000
Zas raised ± oXr Whanks Wo all Zho donaWed pri]es.

The Coffee Shop CommiWWee has resXmed meeWings and has been joined b\
Marger\ DaYies, Gerr\ HXWchings and Will Llo\d.

We conWinXe Wo proYide personal h\giene packs for paWienWs Zho enWer Whe hospiWal
Xne[pecWedl\ and Whis has been Yer\ Zell receiYed b\ paWienWs and sWaff.

One of oXr main objecWiYes is Wo proYide eqXipmenW for NeYill Hall HospiWal WhaW
ZoXld oWherZise noW be fXnded b\ Whe NHS. There Zere no donaWions made lasW
\ear, bXW Whis \ear Ze haYe sancWioned bids from seYeral deparWmenWs WoWalling oYer
�60,000.

I am pleased Wo sa\ WhaW Ze haYe had a nXmber of neZ YolXnWeers coming forZard
giYing more leeZa\ on shifWs.

Ma\ I Whank all members of Whe CommiWWee for Wheir inpXW Whis \ear and perhaps a
special menWion for Melanie Sheridan oXr secreWar\ Zho has compXWerised mXch of
Whe adminisWraWion inYolYed in shifW commXnicaWion.

As alZa\s, immense Whanks Wo all oXr YolXnWeer members Zho giYe so mXch Wo Whe
Friends of NeYill HospiWal.

DaYid Hodd\
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COFFEE SHOP ANNUAL REPORT 5 TH NOVEMBER 2022

FirsW of all a big Whank \oX Wo all Whe YolXnWeers Zho giYe Xp Wheir Wime Wo Zork in Whe
shop looking afWer oXr cXsWomers, keeping Whe shop clean and Wid\, resWocking Whe
shelYes, Zashing Xp, replenishing Whe hoW drinks machines and all Whe oWher liWWle
dXWies WhaW keep Xs going. WiWhoXW \oX all Whe shop sXb-commiWWee¶s Wask ZoXld be
impossible.

The sXb-commiWWee members Whis pasW 12 monWhs Zere DaYid Hodd\, DaYid
Spencer, PeWer Clarke. Glenis Gra\ and Ro\ Williams reWired from Whe commiWWee
dXring Whe \ear and haYe been replaced b\ Marjorie DaYis and Gerr\ HXWchins.

The sXb-commiWWee haYe meW seYeral Wimes dXring Whe lasW 12 monWhs reYieZing
prodXcWs, prices, mainWenance, procedXres, and dealing ZiWh an\ problems WhaW ma\
sXddenl\ crop Xp.

Thank \oX Wo all Whe sXb-commiWWee members Zho share Whe Zeekend machine
cleaning roWa.

Sales are mXch loZer Whan Whe good old da\s and Ze haYe foXnd operaWing WZo
YolXnWeers per shifW is plenW\ Wo coYer Whe shop dXWies. Clinic acWiYiW\ has increased
oYer Whe lasW WZo monWhs and Whis is noZ being reflecWed in sales.

The card machine has recenWl\ been adjXsWed Wo onl\ issXe a receipW if needed as iW
seemed mosW of oXr cXsWomers are declining Whem.

Finall\ Whank \oX Wo all Whose YolXnWeers Zho enWer Wheir commenWs in Whe book. The\
are ofWen acWed Xpon and feedback giYen.

PeWer Clarke

Shop Co-ordinaWor
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ANNUAL PUBLICITY REPORT 2022

WhaW a \ear Ze haYe had from ToileWries Packs Wo Raffles and normal serYices haYe
resXmed Wo clienWs, boWh YisiWing and inpaWienWs aW NeYill Hall.

RAFFLE :- The \ear sWarWed ZiWh an idea Wo hold a raffle Wo aXgmenW oXr income,
Zhich had been seYerel\ redXced dXe Wo coYid lock doZns. Thank \oX Wo all Zho
³arm-WZisWed´ relaWiYes and conWacWs, Whe resXlW 18 pri]es, inclXding a hamper from
Morrisons and sXpporW from Tesco in Whe form of sWock Ze can sell in Whe coffee
shop.
We Zere giYen Whe opporWXniW\ Wo sell WickeWs in Whe BXWWer MarkeW and aW Whe RoWar\
SWeam Rall\. The oXW-come �2000+ neW income, Whank \oX Wo eYer\one. NoW onl\ did
Ze make a profiW bXW iW raised oXr profile and shoZed man\ Whe sXpporW/help Ze giYe
Wo NeYill Hall WhroXgh sXpplies of mXch needed eqXipmenW, Zhile boWh paWienWs and
YisiWors benefiWing from profiWs of Whe L of F coffee shop.

EMERGENCY TOILETRY PACKS:- We Zere and are sWill sXppl\ing Emergenc\
ToileWr\ Packs Yia Whe HXb Wo make paWienWs more comforWable, as man\ come inWo
hospiWal ZiWhoXW home comforWs.
IW Zas decided Wo sXpporW Whe hXmaniWarian efforWs in Ukraine and oYernighW Ze
organised and deliYered 300 WoileWr\ emergenc\ packs, Ze Zere Whanked profXsel\.

ROLLING ADVERT: - UnforWXnaWel\ I haYen¶W seen iW m\self, bXW I am assXred  WhaW iW
is in Whe loop s\sWem on Whe elecWronic adYerWising board near BooWs (jXsW off Red
SqXare).

BLUE MUGS: - The reWXrn of Whe BlXe MXgs has been Zell receiYed.

CHRISTMAS CARDS: - DXe Wo possible closXres becaXse of CoYid Ze didn¶W bX\ in
chariW\ cards Whis \ear We haYe made oXr oZn in hoXse card Zhich oXr chair Zill be
Xsing Wo Whank all oXr YolXnWeers for Wheir conWinXed hard Zork.

M\ hearWfelW Whanks Wo all Zho haYe sXpporWed Xs oYer Whe lasW 12 monWhs.
When Whe going geWs WoXgh Whe WoXgh geW going!!

DaYid Spencer
PXbliciW\ Officer The LeagXe of NeYill Hall Friends 2022
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MEMBERSHIP SECRETARY¶S REPORT AGM 2022

I don¶W Whink Whis Wime lasW \ear an\ of Xs realised jXsW hoZ difficXlW iW
ZoXld be Wo resWarW bXsiness in Whe Coffee Shop.

AlWhoXgh Ze had conWacWed all oXr members beforehand, Zhen iW came
Wo Whe crXnch Ze had an Xne[pecWedl\ high nXmber of people Zho
pXlled oXW aW Whe lasW minXWe.

The firsW monWh Zas Yer\ difficXlW for Whe RoWa SecreWar\, DaYid Hodd\,
Zho spenW more Wime in Whe hospiWal Whan aW home in NoYember. Ver\
gradXall\, hoZeYer, oYer Whe \ear Whe siWXaWion has improYed as haYe
Whe Wakings from sales. We are sWill e[periencing a high leYel of
resignaWions Zhich, XnforWXnaWel\, are noW being maWched b\ neZ
members. This is borne oXW b\ Whe facW oXr membership has dropped
from 106 in NoYember lasW \ear Wo 103 aW presenW. We are jXsW aboXW
breaking eYen bXW Where is no Zriggle room aW Whe momenW.

We are onl\ jXsW aW Whe sWage Zhen Ze can geW back Wo Whree people per
shifW. IW has become apparenW oYer Whe lasW feZ monWhs WhaW Whis is
essenWial as Where appears Wo be an increasing Wendenc\ for members
noW Wo inform Whe RoWa SecreWaries in adYance of absences. We haYe
Wried reminding people in monWhl\ emails and hopefXll\ Whe message
Zill eYenWXall\ geW WhroXgh and Whe siWXaWion Zill improYe. Ver\ recenWl\
Ze haYe enrolled foXr neZ members Zhich XnforWXnaWel\ onl\ replaced
foXr resignaWions. The WoWal nXmber of oXr membership remained Whe
same.

I ZoXld like Wo Whank all Whose Zho sWood oXWside Whe MarkeW Hall and aW
Whe SWeam Rall\ raising aZareness and giYing oXW enrolmenW forms. We
did manage Wo geW some neZ members from WhaW e[ercise. Once again
I ZoXld like Wo Whank DaYid Spencer for his conWinXed efforWs as PXbliciW\
Officer.
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I can onl\ hope WhaW ne[W \ear CoYid conWinXes Wo become someWhing
eYer\one learns Wo liYe ZiWh and people become less nerYoXs aboXW
being in a hospiWal enYironmenW.

Barbara McInWee

Membership SecreWar\
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