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SIGHT LOSS SHROPSHIRE ANNUAL REPORT 2022-23

An Introduction to SIGHT LOSS SHROPSHIRE 

Sight Loss Shropshire (SLS) – formerly the Shropshire Voluntary 
Association for the Blind – was founded in 1922.  It is a registered charity 
that helps and supports blind and visually impaired people of all ages who 
live in Shropshire and Telford and Wrekin.

SLS is one of the national network of local charities for blind and visually 
impaired people that serve every part of the country.  We are a member of 
Visionary (formerly the National Association of Local Societies for the 
Visionary Impaired) and also Midlands Societies for the Blind.

SLS’s aim is to improve the quality of life of visually impaired people of all 
ages who live in Shropshire and Telford and Wrekin. Our objectives are:

 to help visually impaired people to cope with their sight loss and the 
difficulties this imposes on their daily lives

 to reduce social isolation for visually impaired people and provide 
access to a range of social, physical and creative activities that 
contribute to people’s physical and mental wellbeing

 to enable visually impaired people to make informed choices about 
the services and support that they access

 to enable visually impaired people to access equipment and 
services that they cannot afford to self-fund, and which are not 
available from statutory services, but which have a significant 
impact on their level of independence

 to improve or maintain visually impaired people's confidence and 
mental wellbeing which are often adversely affected by a diagnosis 
of sight loss

 to raise awareness of sight loss issues and improve the provision of
local sight loss services

 to work in partnership with statutory, private and third sector 
organisations to support visually impaired people in the community



 to act as a local champion of visually impaired people who live in 
Shropshire, Telford and Wrekin by facilitating national and local 
organisations' fuller understanding of the specific issues and 
circumstances faced by visually impaired people in our area

Our work includes the following:

 providing free ‘Living Well with Sight Loss’ courses to visually impaired
people, their friends, family members or carers

 providing grants to help visually impaired people to acquire specialist 
aids and equipment to enable them to maintain and/or regain their 
independence

 organising and providing major social events, and also supporting a 
network of local peer support groups for visually impaired people that 
meet in every part of our area

 providing information and signposting about support and services to 
visually impaired people; their families, carers and friends; and to 
professionals working with visually impaired people

 working with our partners to ensure that visually impaired people have 
a voice

Our Management Committee is drawn from all over Shropshire, Telford and 
Wrekin. Half of the Committee are themselves either blind or partially 
sighted, and therefore have real first-hand understanding of the challenges 
of living with visual impairment.

SLS’s work is heavily dependent on donations from local people and the 
services of local volunteers.



COMMITTEE FOR 2022-23

President
Mrs J. Wynn, Vice Lord-Lieutenant of Shropshire – Trustee

Vice-President
Cllr. Mrs. R. Houghton

Chairman
Mrs D. Flint DL – Trustee 

Vice Chairman
*Mrs H. Dyson – Trustee 

Honorary Treasurer
Mr Daniel Clark – Trustee   

Members
*Mrs. L. Clark

* Mr R. Cookson
Miss Gill Dorricott
Mr Tom Downes

*Mr. J. Feehan
*Mrs. K. Hill

Mrs A. Lawton
Ms S. Mitchell

Mrs Yvette Ostermeyer
*Mrs. A. Read

* Mrs L. Rowlands – Trustee
Mrs B. Shingler
Mr J. Thatcher

* Mr K. Whitcombe

Secretary
Mr R.E. Durham JP

Charity Director
Mr Arwyn Jones



Charity Manager
Mrs Swantje Staar-Slogrove

Administrator
Mrs C. Humphreys

Honorary Independent Examiner
James, Holyoak & Parker, 1 Knights Court, Archers Way,

Battlefield Enterprise Park, Shrewsbury, SY1 3GA

*Denotes a visually impaired person



USEFUL CONTACTS

SHROPSHIRE COUNCIL SENSORY SUPPORT SERVICES 
Adult Social Care

PO Box 4826
SHREWSBURY

SY1 9LJ
Tel: 01743 250529

Email: cs.sensoryimpairment@shropshire.gov.uk 

TELFORD & WREKIN COUNCIL
To speak to the Rehabilitation Officer for the Visually Impaired,
Tel: 07976 426483 between 10am and 2pm on Wednesdays

Contact the Wellbeing Independence Partnership
Tel: 01952 385385 (select option 2 when prompted)

E-mail: wip@tandwcvs.org.uk 

EYE CLINIC LIAISON OFFICER
Mobile: 07808 736449

Tel: 01743 261000 ext. 3616
Email: e.chaplin2@nhs.net 

ROYAL SHREWSBURY & TELFORD HOSPITALS TRUST LOW VISION
CLINIC

01743 261000 Ext 3324

SHREWSBURY MOBILITY TEAM – GUIDE DOGS
0345 143 0226

RNIB HELPLINE
0303 123 9999

MACULAR SOCIETY HELPLINE
0300 3030 111

mailto:e.chaplin2@nhs.net
mailto:wip@tandwcvs.org.uk
mailto:cs.sensoryimpairment@shropshire.gov.uk


MEETINGS

The SLS Committee held four meetings during the year.  

The AGM was held on 22nd July 2022. The main business of the AGM was 
to approve the Annual Report for 2021/22, including the Annual Accounts.  
The AGM also included the adoption of the revised constitution and election 
of the new President, Honorary Treasurer and an additional member of the 
Board of Trustees. All papers were circulated four weeks in advance of the 
AGM date to enable any queries to be raised and answered. 



CHAIR’S REPORT 2022/23

2022 – 2023 has been an eventful and active year for the Charity.
We are strategically poised to continue and develop our support of people 
living with sight loss and sight impairment over the geographic area of 
Shropshire having seen some management and operational changes in our 
personnel structure.

Last year, our 100th Anniversary was celebrated and we said farewell to 
several long standing members of the SLS team.  Our President, Vice 
President, Treasurer and administrator all retired.  We are immensely 
grateful to Mrs Penny Whitley and Mrs Gill Halliday for their volunteer 
support and dedication over very many years.  Administrator, Mrs Clare 
Humphreys, and Treasurer Mrs Wendy Robert have been the efficient 
backbone of the office administration and we owe them grateful thanks as 
they move on to retirement and job re-location.  At the end of April 2023 we 
said farewell and thankyou to our Secretary, Mr Robin Durham whose 
knowledge and loyalty has been exemplary over nearly two decades.  

In 2023 the Charity continues to flourish and thrive under a new 
management structure.   Change has been invigorating.  In October 2022, 
Mrs Swantje Staar-Slogrove joined as Charity Manager, and since May 2023
she has been assisted by Mrs Mel Fullerton as Administrative Assistant.  Mr 
Arwyn Jones, Charity Director, supports the team with his experienced and 
steady hand on the tiller.    

The committee and the Trustees have met quarterly. We have welcomed 
new members to the Committee, and the varied interests and skills of all 
members enable us to act and re-act appropriately.  The Board of Trustees 
work tirelessly to achieve the goals set, and I would like to thank everyone 
for their generosity, skill and time in volunteering to help Sight Loss 
Shropshire make a difference.  A special mention goes to our Treasurer, Mr 
Daniel Clark, who has been an invaluable support at this time of transition.

I also thank wholeheartedly the executive team who have not only swiftly 
picked up knowledge and skills from the outgoing team, but are embracing 
the challenges ahead.  They are reaching out to increase our support of 
people living with sight loss through the whole county.  We have been 
successful in finding funding to run courses and to support local groups, and 
details are given in the Operational Report. As well as continuing to run the 
popular Living Well With Sight Loss Courses, an exciting new area is in 
delivery of Tech Training firstly in the Telford and Wrekin area (special 
thanks to committee member Mr Ken Whitcombe for the initiative) and, later 



in the year, also in the Shropshire area.   Our annual party, held in May this 
year, was a resounding success and thanks are due to the Charity Manager 
for her efficiency in making this big party such a happy event.  We were 
fortunate in gaining some sponsorship, and special thanks are due to the 
Shropshire Masons, our major sponsor, as well as the Oswestry and 
Gnossal & Newport Lions Clubs. Thanks also to the guests who generously 
gave donations on the day.  This event is an important day out for so many, 
and with financial help, we hope to continue the tradition in future years.

Mrs Diana Flint
Chair
June 2023  



OPERATIONAL REPORT 2022/23

As the new Manager for Sight Loss Shropshire I have seen the charity go 
through a time of change and am proud to be part of its fresh approach and 
new ways of working. Following on from retirements, the organisation has 
doubled its staffing resources, growing from 0.7 full-time-equivalent to 1.4. 
Due to the departure from Shropshire Council systems and operations, the 
Trustees have made the decision to invest in Sight Loss Shropshire’s 
infrastructure to deliver more services and reach more visually impaired 
people. The team are also focusing on improved marketing, wider reach, 
meaningful networking and working in partnership and collaborations. Our 
financial model is moving from the reliance of Council funding to a 
diversified approach of grant funding, donations and fundraising activities to 
supplement income from investments.

I would like to thank the growing numbers of volunteers involved with 
delivering our services and also thank Clare and Robin, who have handed 
the running of the charity over in such impeccable condition.

SERVICES 2022/23

Information, Advice & Signposting

Enquiries come through to Sight Loss Shropshire via phone, email, 
Facebook messages or occasionally in person or post. SLS receives 
enquiries directly from visually impaired people, but also more increasingly 
from family members, carers, social prescribers or care professionals. 
Advice given can range from early orientation of where to go at the early 
stages of sight loss to enquiries for social support, leisure facilities or 
technical advice.

220 people received information upon enquiry from Sight Loss Shropshire 
during this period. The advice given to vulnerable adults, their next of kin or 
carers often provided early support and prevention before situations became
a crisis. From practical help (for example sourcing a white cane on short 
notice before a beneficiary went on a holiday abroad) to making 
introductions into social groups, Sight Loss Shropshire’s advisory and 
signposting function supports visually impaired people with their physical and
mental wellbeing.



Peer Support Groups

Twelve active peer support groups with 140 members of visually impaired 
people currently meet in Shropshire, Telford and Wrekin. Sight Loss 
Shropshire supports groups where numbers are dwindling and helps to 
revive or establish new groups, together with national charities like Macular 
Society or the RNIB. The Sight Loss Shropshire Manager attends some of 
the group meetings, gives talks and advice, receives feedback and uses the 
groups as a sounding board. Sight Loss Shropshire advertises all group 
activities across the county, signposts new members to the groups and 
supports them financially and in some cases organisationally with room hire 
and transport fees, thus contributing to a resilient and thriving community of 
sight loss groups, where its members exchange experience and daily living 
tips. 

Grants to Individuals

Sight Loss Shropshire offers grants to visually impaired individuals of any 
age, who are resident in the county, in cases where their needs cannot be 
met by statutory services. Generally, grants are made toward the cost of 
items of equipment, or to enable individuals to take part in activities or to 
obtain a service which would enhance their quality of life or enhance their 
ability to live more independently. Applications for grants must be supported 
by a qualified health, social care, educational or other professional working 
with people with sight loss who knows the applicant’s personal 
circumstances and are in most cases being made by a Rehabilitation Officer 
for Visual Impairment or a member of the Sensory Inclusion Team.

Four grants at a total value of £2,521 have been awarded to visually 
impaired people, contributing towards independence and enabling 
communication. The amount of grants awarded to visually impaired 
individuals has declined over the years, however the monetary value per 
grant has increased.

Sight Loss Awareness

Sight Loss Shropshire works in partnership with a range of statutory and 
voluntary services to raise awareness of sight loss issues and improve the 
provision of local sight loss services.  Our employees and volunteers were 
actively involved in the Transformation of Ophthalmology services at 
Shrewsbury & Telford Hospitals Trust and the Local Eye Health Network for 
Shropshire and Telford (steering and monitoring the transformation of 
Ophthalmology services and also considering the impact of sight loss on 
individuals and how local services could be improved). As part of the Local 
Eye Health Network, Sight Loss Shropshire staff and volunteers were 



involved in creating an online training module for health and care 
professionals to improve sight loss awareness, including short films that 
promote local services.

The impact of our sight loss awareness work is a long term one. The online 
learning module that Sight Loss Shropshire supported and helped to create 
will potentially reach hundreds of health and care professionals and thus 
have an impact on thousands of visually impaired people in Shropshire.
Sight Loss Shropshire reached out to its volunteers and network of visually 
impaired beneficiaries to help provide feedback on local health care 
services. Fifteen volunteers in total have been involved with this on a variety 
of levels. Sight Loss Shropshire also helped making some feedback 
sessions accessible to visually impaired people who are not tech savvy, by 
hosting group phone calls through its IT systems.

‘Living Well with Sight Loss’ Courses

‘Living Well with Sight Loss’ courses are informal, community-based 
sessions delivered over the phone or face-to-face, developed by the RNIB. 
They provide information, advice, support and practical solutions for people 
adjusting to sight loss and those close to them. ‘Living Well with Sight Loss’ 
courses are for adults of all ages, including friends and family members of 
those experiencing sight loss. These free courses aim to boost service 
users’ confidence and help connect with others to share experience and 
offer peer support. From daily living tips to newly emerging technology; all 
our participants take information on board that supports them on their way to
independence and quality of life. Our courses are supported by four 
volunteers with lived experience of sight loss and have received great 
feedback.

In 2022/23 Sight Loss Shropshire delivered five free phone courses (with 
four 90 minute sessions per course) to 41 participants. Most referrals for 
these courses have come from the Eye Care Liaison Officer at Shrewsbury 
Hospital. The courses are a great example of delivering value for money and
working in collaboration with the NHS and national charities. The courses 
have also proven to be a good interim tool for visually impaired people on 
the waiting list to receive their assessment through local authority services.

Participant quotes:

“I’m at the start of my sight loss journey. It amazed me how positive the 
Living Well with Sight Loss courses are and the help that is available. I feel 
much more positive going forward now.”

 
“I’m new to sight loss. You’re all telling me things I didn’t have a clue about!”



Social Events

Sight Loss Shropshire held a social event at Shrewsbury Town Football Club
in May 2022 to celebrate its 100-year anniversary. It was attended by around
150 people, with the High Sherriff of Shropshire as the guest of honour. The 
event included refreshments, speeches and entertainment and was greatly 
enjoyed by all who attended. The day served as a celebration, highlighting 
the remarkable achievements of some visually impaired individuals, as well 
as bringing people together and showcasing the range of services available 
to support people living with sight loss in leading fulfilling lives. Attending 
events and looking forward towards a special day in the annual calendar is 
something most people without sensory impairment appreciate and benefit 
from, but can be very difficult for many people living with sight loss. Providing
an annual event that caters toward the needs of large groups of blind and 
partially sighted people gives our beneficiaries something to look forward to 
and ultimately contributes towards their mental wellbeing.

Total numbers of people supported through our activities:
555 (excluding people reached through sight loss awareness activities)

Looking ahead

In 2023/24 Sight Loss Shropshire has added Tech Training for Visually 
Impaired People to the list of its services. A real community effort has gone 
into the setup of the volunteer-lead Tech Training service ‘In Touch Telford’, 
which already proves to be a valuable asset to Telford’s sight loss 
community. Learning from lessons, we will swiftly roll a digital training 
service out into wider Shropshire from autumn 2023.

Looking even further ahead Sight Loss Shropshire plans to offer sight loss 
awareness courses for emergency services.

Swantje Staar-Slogrove
Charity Manager

June 2023






























