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Reference and Administrative Information 
 
 

STATUS 
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Chairman’s Report 

 
As regular readers of my Chairman’s report will know I always look back at the 
previous year’s report to give me inspiration for the current year! I adopted a 
different approach this year and looked to see if Artificial Intelligence (AI) would 
provide even more help. As it turned out, an AI version of the report would 
consist of many untrue statements and a great deal of meaningless platitudes, so 
what follows whilst including some of the suggested wording is based on my 
more realistic assessment of the charity’s situation. I do wonder, however, how 
many reports nowadays do opt to take the easy way out and leave it all to AI! 
 
This year has been one of reducing client numbers but as ever we have 
maintained a continued dedication to the welfare of animals in our community. 
Our team of veterinary professionals and support staff have worked tirelessly to 
provide outstanding care, ensuring that our standards remain exemplary and 
that every animal receives the compassion and treatment they deserve. 
Throughout the year, we have seen a small but steady reduction in the number 
of patients visiting the clinic, ranging from routine check-ups to emergency 
procedures. In addition, our fundraising efforts have been successful together 
with a reasonable level of legacy income, allowing us to continue to subsidise 
treatment for animals in need and invest further in our facilities. Once again, I 
must make mention of a significant contribution made by Sussex Pet Rescue 
Charitable Trust. 
 
Financially, the clinic remains on a sound footing thanks to prudent 
management and the generosity of our supporters. We have made strategic 
investments in infrastructure and technology with significant building repairs 
and upgrading of our computer system and hardware, and I am confident that 
these will serve us well in the years ahead. I would like to extend my sincere 
thanks to our staff, donors, and the broader community for their unwavering 
support. 
 
Looking forward to 2026/2027, we will continue to uphold the highest standards 
of animal welfare. Together, we will ensure that Worthing Animal Clinic 
remains a trusted and valued resource for all. 
 
On behalf of the Trustees, I thank you for your continued confidence and 
support. 
 
 
 
       9 April 2026 
Geoff Parrish      Date 
Chairman 
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Trustees’ Report 
 
 
CLINIC OBJECTIVES 
The principal objective of the Clinic is to offer subsidised veterinary treatment 
and care to the pets of those in receipt of means-tested benefits (Housing 
Benefit/local Housing Allowance, Council Tax Reduction, or Pension Credit) 
and to those in receipt of a State Pension only. The rules of the Charity also allow 
for the provision of subsidised veterinary care to other animal charities within 
the prescribed post code areas. 
 
 
ORGANISATION 
The Trustees currently meet at two-monthly intervals via Microsoft - Teams to 
consider the activities of the Clinic and to monitor the financial progress made 
during the time since the previous meeting. Members of staff and the 
bookkeeper are also invited to attend these meetings. The daily administration 
and professional activities of the Clinic are under the control of the Veterinary 
Surgeon. 
 
 
POLICY 
The policies of the Clinic are driven by its objectives. The facilities of the Clinic 
are available to all those who fall within the stated criteria. Furthermore, from 
time to time, the Veterinary Surgeon will use his/her discretion in providing free 
treatment to animals in exceptional cases. 
 
 
STATUS AND ADMINISTRATION 
Worthing Animal Clinic is an unincorporated charitable association, Registered 
Charity number 211467. It is governed by the Rules of the Clinic, last amended in 
October 2007 and, being registered with the Charities Commission, is required to 
comply with the Charities Act 2011.  
 
Its principal address is Anthony House, 30/32 Newland Road, Worthing, West 
Sussex, BN11 1JR.  
 
The Trustees comprise a committee of up to eight members of the charity, elected 
annually. The committee appoints a Chairman and such other officers as it 
deems necessary. 
 
 
FINANCIAL RESULTS 
The accounts comply with current statutory requirements and with the 
requirements of the Clinic’s governing rules. 
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PUBLIC BENEFIT 
The Trustees have considered the Charity Commission’s guidance on public 
benefit and are satisfied that they are meeting the requirements. Specifically, the 
aim of the charity is to relieve suffering and distress of animals by the provision 
of a subsidised veterinary service to the pets of those of limited means in the 
Worthing, Lancing and Littlehampton area which is not covered by any other 
subsidised veterinary service. In addition, there are further funds available to 
provide assistance beyond the normal subsidy. 
 
 
REVIEW OF THE CLINIC’S YEAR 
In the year ending December 2025, the income of the Clinic amounted to 
£228.300 (2024 = £244,667) being the combined total of professional fees, fund-
raising, and investment income. Outgoings amounted to £221,600 (2024 = 
£207,950), resulting in net income for the year of £6,700. 
 
At the Clinic, during the year, 1556 animals attended consultations and 212 were 
operated on. The corresponding figures for 2024 were 1668 consultations and 213 
operations. 
 
Trustees serving on the board during the year were as follows: 

Geoff Parrish    Karol Jeffery 
 
In the light of their small numbers and lack of volunteers, the Trustees have 
again not organised or attended any fundraising functions during the year 
although we are grateful that several of our members took it upon themselves to 
raise funds in our name at functions and by other means. We were also again 
extremely grateful for the significant donations to the charity made by the Sussex 
Pet Rescue Charitable Trust 
 
RECRUITMENT OF TRUSTEES 
Recruitment of Trustees should be an on-going process as the Charity has never 
had what could be termed a full complement of active Trustees. Currently the 
Trustees are not actively seeking potential new members as there had been little 
apparent interest shown for some time. If suitable candidates do appear they will 
be requested to submit a CV and be interviewed. Initially they would be offered 
a co-opted position on the Trustee board with a view to standing for election as a 
full Trustee at the next AGM. Training is offered in respect of the work of the 
Clinic and the duties and responsibilities of Trustees. Considering the very small 
number of current Trustees, however, any recruit is expected to be already 
proficient in the area of their intended contribution to the Board. 
 
 
RISK MANAGEMENT 
The Trustees continue to keep the Clinic’s activities under review and maintain a 
full range of insurances to mitigate exposure to loss. 
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RESERVES POLICY 
A concise and realistic Reserves Policy has been devised, and the principles 
therein are endorsed by the Trustees. The Reserves Policy was reviewed at the 
Trustee meeting held on 12 June 2025 and no amendments were. During the year 
we have maintained the reserves within the required range of between 2 and 3  
times the total annual operating expenditure. The next review will be held at the 
June 2026 trustee meeting. 
 
INVESTMENT POLICY 
A concise and conservative Investment Policy has been devised, and the 
principles therein are endorsed by the Trustees. Environmental, social, and 
governance issues are integrated into the overall investment policies of each of 
our investment fund managers. The Investment Policy was reviewed at the 
Trustee meeting held on 12 June 2025, but no changes were felt necessary beyond 
the updating of some of the numbers therein. The next review will be held at the 
June 2026 trustee meeting. 
 
EXPENSES POLICY 
A straightforward Expenses Policy has been devised, and the principles therein 
are endorsed by the Trustees. The policy follows the guidance of the Charities 
Commission about trustee expenses and payments. The Expenses Policy had 
been reviewed at the Trustee meeting held on 8 February 2024. A review of the 
policy will now only be carried out if there has been an expenses claim by a 
trustee in the previous calendar year.  
 
COMPLAINTS POLICY 
Although the Clinic has had a recognised complaints procedure in place for 
many years it was decided in 2025 that the Trustees would endorse a formal 
Complaints Policy for the Clinic, and a detailed statement of this policy was 
agreed at the Trustee meeting held on 12 February 2026. A review of the 
Complaints Policy will be carried out at any future February Trustee meeting if 
there has been a complaint received by the Clinic in the previous calendar year.  
 
 
SERIOUS INCIDENTS  
The Trustees have satisfied themselves that the charity did not experience any 
serious incidents or other matters that should have been brought to the attention 
of the Charity Commission during the year. 
 
 
OBJECTIVES FOR 2026 
The principal objective for the coming year is, once again, to ensure a 
continuation of the Clinic’s work for the foreseeable future.  
 
 
 
        9 April 2026  
Geoff Parrish       Date 
Chairman                                     
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Veterinary Surgeon’s Report 
 
There are a couple of interesting cases to report this time, something a bit out of 
the ordinary! 
 
The first involved ‘Mutley’, a young Huskey dog. Most people know that there 
are some foods that are not toxic to us, but very poisonous to dogs. Two of these 
are chocolate and grapes. Mutley really went for it and ate two whole boxes of 
Jaffa cakes and a whole punnet of grapes. With this quantity, I was concerned 
about the high potential for toxic effects. Theobromine in chocolate can cause 
cardiac arrhythmias leading to possible collapse or neurological effects like 
agitation or seizures. Grape ingestion can cause acute kidney failure which can 
be rapidly fatal. We saw Mutley within 1-2 hours of ingestion of these products. 
On presentation he was showing no ill effects, so the decision was made to 
induce vomiting. This was achieved by injection of a powerful emetic called 
apomorphine, which is a vital drug in any vet’s arsenal. Within 5 minutes this 
resulted in Mutley vomiting up what can only be described as a stomach full of a 
chocolatey/fruity mess (grape stems included). However, because of the concern 
that some toxins may already have been ingested, Mutley was admitted for the 
day for observation and intravenous fluids to support his kidneys plus 
administration of activated charcoal by mouth to absorb any toxins from the gut. 
Having shown no adverse symptoms, he was discharged at the end of the day. 
Subsequent blood testing on the day and the following day revealed no evidence 
of kidney damage, so everything worked out fine for Mutley, but it does 
demonstrate how dogs can be their own worst enemy with their ‘non-selective’ 
appetite.  
 
A second case, involving a cat this time. Bella had already been seen at another 
vet practice with a bleeding tumour on the tip of one ear. I think the quote for 
removing the tumour had been, let’s say, somewhat above the owner’s 
expectations, and they had sought our assistance. Bella is a white cat and as such 
the ears are not pigmented and prone to sunburn. In humans, melanoma might 
be the issue with prolonged sun exposure, in animals it tends to be a type of 
tumour called squamous cell carcinoma which is a locally destructive cancer 
rather than one that spreads into the body. Of course, a bleeding tumour needs 
to be removed as there is no other way to stop repeated bleeding. The problem 
with tumours on ears is that, in order to remove the tumour with a wide enough 
margin to prevent recurrence, part of or most of the ear flap needs to be 
removed. As the ear is very well supplied with blood this can lead to excessive 
haemorrhage during surgery. Fortunately, we have a piece of equipment called a 
diathermy.  
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This is probably the oldest piece of equipment in the practice but still works well. 
Basically, it uses an electric current to heat up a very thin probe to very high 
temperature, which slices through tissue like a knife through butter, sealing 
blood vessels along the way. So, this is a valuable piece of equipment which has 
a number of uses but is very useful when performing surgery on very vascular 
areas such as ears, mouths, lips and bottoms! The only downsides are the smell 
of burning flesh that tends to result from its use, and the care needed in handling 
the hot probe! The picture* is of Bella post-surgery, with a line of sutures along 
the operating site and a ‘cone of shame’, but a good cosmetic result. Compared 
to the original quote, our final fee was in a different ballpark! 
 
A third case involved a little cat called Gus, a youngster who lives in a flat but 
decided she wanted to be outside instead, and jumped out of a second-floor 
window, a fall of probably 20 feet. The myth is that cats always fall on their feet, 
but Gus must have taken part of the impact to her face and head. On 
examination, she was bright and breezy with no evidence of fractures to her 
limbs, ribs or spine and no sign of internal injuries. However, she did have a 
nasal bleed and pain when opening the mouth. Examination revealed a split in 
the hard palate which is the bone forming the roof of the mouth. This is a bone 
that develops in two halves, with the two halves being joined by a fibrous, rather 
than a bony connection. This results in the palate being vulnerable to splitting in 
two when there is a blow to the head. This also causes a tear in the overlying 
tissue with the result that there is a direct opening from the mouth into the nasal 
cavity, obviously not a good thing if food particles can enter the nose with 
resulting infection and inflammation. Gus underwent surgery to repair the 
defect, which involves a line of strong sutures knitting the two halves together. 
Fortunately, Gus being a young cat will result in rapid healing. I have seen cases 
in older cats which are far more challenging to treat and repair.  
 
Finally, we have acquired a new set of weighing scales for the practice. These 
were purchased with part of a generous donation made to us by Sussex Pet 
Rescue. Getting accurate bodyweights for animals is essential for calculating 
drug dosages in particular and also when advising on weight management. Our 
old scales were becoming a bit temperamental and the measurements we 
obtained not always 100% trustworthy as a result. Also, they were quite narrow 
and ‘rickety’, and dogs were very reluctant to climb onto them. This often led to 
a 3–4-minute increase in consultation time whilst the owners, or most often we, 
struggled to make the animals comply! The new scales provide a wider and 
more stable platform and dogs seem happier to climb on board – something that 
makes our lives a little easier! 
 
 
        9 April 2026  
David Thomas BVetMed MRCVS    Date 
Veterinary Surgeon   
                                    

 The picture referred to (and others) are included in the Charity’s Spring 
Newsletter which is sent to members and copies of which are also available, on 
request, from the Clinic. 
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Treasurer’s Report 

 
This report provides an overview of the financial activity at Worthing Animal Clinic for the 
year ending 31 December 2025. The clinic has continued to deliver high-quality veterinary 
services to the local community, while maintaining sound financial management 
throughout the period. 
 
During the year, the clinic generated income through client consultations, surgical 
procedures, and preventative health services. We review our charges on a regular basis to 
ensure that we are in line with our expenses. Donations, legacies, and investment income 
also contributed positively to our revenue streams. However, income levels were down on 
last year by about 7% arising from a reduction in the number of clients but also reflecting 
the large donation we had received in 2024. Overall, the total income for the year was still 
the second highest received in the last decade. 
 
Major expenses included staff salaries, medical supplies, and equipment and property 
maintenance. All expenditures were carefully monitored to ensure value for money and 
sustainability, and this was reflected in the fact that the increase in overall expenditure for 
the year was kept to just a 7% increase over the previous year. 
 
At year-end, the clinic maintained a healthy balance, with reserves set aside for future 
requirements and unexpected costs. The excess funds we had been retaining in a deposit 
account on the basis that they were earning a reasonable level of interest were reinvested in 
one of our equity accounts in early April, taking advantage of the large slide in stock 
market prices triggered by the US threat of tariff impositions. As a result, we now have the 
same number of units in the fund that we had back in 2019 despite having had to release 
some of those assets in the meantime. The financial position remains robust and well-
placed to support ongoing activity. 
 
In summary, the Worthing Animal Clinic continues to demonstrate financial stability while 
delivering essential services to our clients. The treasurer thanks all staff, and supporters for 
their ongoing commitment and contributions.  
 
 
 

 
        9 April 2026 
Geoff Parrish       Date 
Treasurer  
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Charity law requires the Trustees to prepare financial statements for each 
financial year that give a true and fair view of the charity’s financial position at 
the end of the financial year and of its financial activities during the year. In 
doing so the Trustees are required to: 
 

 select suitable accounting policies and then apply them consistently; 
 

 observe the methods and principles in the applicable Charities SORP; 
 

 make judgements and estimates that are reasonable and prudent; 
 

 state whether applicable accounting standards have been followed, 
subject to any material departures disclosed and explained in the financial 
statements; 

 
 prepare the financial statements on the going concern basis unless it is 

inappropriate to presume that the charity will continue in business. 
 
The Trustees are responsible for: 
 

 keeping proper accounting records which disclose with reasonable 
accuracy the financial position of the charity at any time, and which 
enable them to ensure that the financial statements comply with the 
Charities Act 2011 and the applicable Charities (Accounts and Reports) 
Regulations; 

 
 safeguarding the assets of the charity and hence for taking reasonable 

steps for the prevention and detection of fraud and other irregularities. 
 
  



Annual Report and Unaudited Accounts 2025/26 Page 11 

Worthing Animal Clinic 
Independent Examiner’s Report to the Trustees of Worthing Animal Clinic 

for the year ended 31 December 2025 
 
I report on the accounts of Worthing Animal Clinic for the year ended 31 December 2025, 
which are set out on pages 12 to 19. 
 
This report is made solely to the charity’s trustees, as a body, in accordance with provision 
145 of the Charities Act 2011. My work has been undertaken so that I might state to the 
charity’s trustees those matters I am required to state to them in an independent examiner’s 
report and for no other purpose. To the fullest extent permitted by law, I do not accept or 
assume responsibility to anyone other than the charity and the charity’s trustees as a body, 
for my work, for this report, or for the opinions I have formed. 
 
Respective responsibilities of trustees and examiner 
As described in the Statement of Trustees’ Responsibilities, the charity’s trustees are 
responsible for the preparation of the accounts.  The charity’s trustees consider that an audit 
is not required for this year (under provision 144(1) of the Charities Act 2011 (the 2011 Act)) 
and that an independent examination is needed.  
 
It is my responsibility to: 

• examine the accounts under provision 145 of the 2011 Act; 
• follow the procedures laid down in the General Directions given by the Charity 

Commission under provision 152(5) of the 2011 Act; and 
• state whether particular matters have come to my attention. 

 
Basis of independent examiner’s report 
My examination was carried out in accordance with the General Directions given by the 
Charity Commission. An examination includes a review of the accounting records kept by 
the charity and a comparison of the accounts presented with those records. It also includes 
consideration of any unusual items or disclosures in the accounts and seeking explanations 
from you as trustees concerning any such matters. The procedures undertaken do not 
provide all the evidence that would be required in an audit, and consequently no opinion is 
given as to whether the accounts present a ‘true and fair view’ and the report is limited to 
those matters set out in the statement below. 
 
Independent examiner’s statement 
In connection with my examination, no matter has come to my attention: 
 
(1) which gives me reasonable cause to believe that in any material respect the requirements 

• to keep accounting records in accordance with provision 130 of the 2011 Act; and 
• to prepare accounts which accord with the accounting records and comply with 

the accounting requirements of the 2011 Act 
have not been met; or 

 
(2) to which, in my opinion, attention should be drawn in order to enable a proper 

understanding of the accounts to be reached. 
 
 
 
 
Date:   14 May 2026      Renate L. Cloake 
        Chartered Certified Accountant  
        70 South Street 
        Lancing 
        West Sussex  
        BN15 8AJ 
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