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Chairman’s introduction Year to 31 March 2021

The Catholic Children’s Society (Westminster) (“CCS”) is a registered charity offering a range
of services for children and families in need. We make a difference to those with relationship
and mental health difficulties through the provision of counselling, play therapy and creative
arts therapies on-site in primary, secondary and special schools. We help isolated children
and families, living in material poverty and in need of support, through our family and parent
and toddler services as well as our Crisis Funds which help children and parents needing
emergency assistance. We also seek to raise awareness and empathy amongst children and
young people by increasing their understanding of the Common Good and the needs of
children and families affected by poverty in its many forms.

In addition, we provide post adoption services to those birth parents, adoptive parents and
adopted people whose adoptions we were responsible for. We also have an after-care service
for those adults who were in our residential care as children.

ACHIEVEMENTS DURING THE YEAR

¢ Supported 8,091 individuals.

+ Transformed our services to ensure we could continue offering support for thousands of
disadvantaged children throughout the Coronavirus pandemic.

¢ Worked with 80 schools to provide counselling and therapy services for pupils
experiencing mental health difficulties; these services supporting 2,394 individuals (a 13%
increase compared with 2019/20).

¢ Delivered our mental health services throughout successive lockdowns by rapidly training
staff in the delivery of online counselling and therapy. Over 80% of counsellors/therapists
achieved merits/distinctions in the Certificate in Online Therapy (Academy for Online
Counselling and Psychotherapy). We are now one of the only organisations in the country
to have the majority of our staff qualified in this field.

+ Provided emergency grants via our Crisis Funds, as well as material support, for 3,548
individuals who were experiencing significant hardship due to the Coronavirus pandemic.

¢ Secured funding to provide laptops for 258 individuals, ensuring disadvantaged children
did not suffer from digital exclusion and were able to engage with online learning during
the lockdowns.

+ Delivered online mental health training for 752 school staff, enhancing their skills to
identify and support pupils with mental health needs. This included developing strategies
for supporting children impacted by the pandemic.

¢ Trained 453 staff from across 53 schools in the Rainbows Bereavement Support
Programme, helping these schools provide early intervention support for pupils
experiencing bereavement and loss.

¢ Continued to offer services across the dioceses of Westminster and Arundel & Brighton
and the Archdiocese of Southwark.

¢ Delivered our Post Adoption service throughout the pandemic, supporting 523 individuals.

The Catholic Children's Society (Westminster) 3
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Chairman’s introduction Year to 31 March 2021

| am indebted to my predecessor, Mgr Phelim Rowland as Chairman of the Catholic
Children’s Society (Westminster) for his leadership of the Society during the first six months
of the COVID-19 pandemic. By September 2020, when | was appointed as Chairman to
replace him at his retirement, the Society was well on its course of adapting to the challenges
of meeting growing need. This meant rapidly reconfiguring services and resources to
overcome the restrictions that our face to face services were under when working with those
in greatest need. During what has been one of the most challenging years in our history, |
can honestly say that despite such adversity our very generous supporters, together with our
Trustees, senior management team and staff have really risen to the challenge and excelled
at transforming the way we transform the lives of children and parents!

Key to this success has been the support we have received for the digital and electronic
transformation that has taken place in the last year. The extent of this success can be
measured in the recognition we received in 2021 by winning the Catholic Charities
Conference prize for Digital Transformation. The pandemic has required all of us to change
the way we live, work and relate to each other. No doubt there will be more changes over the
coming year. Pope Francis recently said, “Prepare the Future.” The post pandemic world will
be different. We are confident that we have the passion, skills, knowledge and experience to
work in partnership with our amazing supporters and partners to prepare the future. In terms
of the wider society in which we live, we will not be going back to the way we were. We want
to grasp this opportunity to reimagine a better future for all of us, particularly children and
families, and we are ready to play our part in this.

DocuSigned by:

£r. Midhael Wu?

F5358DF61E194B5...

Father Michael Daley
Chairman
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Trustees’ report Year to 31 March 2021

INTRODUCTION

The trustees, who are the directors for the purposes of company law, present their statutory
report, including the Strategic Report, together with the financial statements of The Catholic
Children’s Society (Westminster) (“CCS”) for the year ended 31 March 2021.

The report has been prepared in accordance with the Charities Act 2011 and Part 15 of the
Companies Act 2006.

The financial statements have been prepared in accordance with the accounting policies set
out on pages 35 to 40. They comply with the charitable company’s Memorandum and Articles
of Association, applicable laws and the requirements of Accounting and Reporting by
Charities: Statement of Recommended Practice applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard applicable in the UK and
Republic of Ireland (FRS 102).

STRUCTURE, GOVERNANCE AND MANAGEMENT

Constitution

CCS is a company limited by guarantee (Company No. 00085235) and a registered charity
(Charity No. 210920). The company was incorporated on 13 July 1905 and its governing
documents are the Memorandum and Articles of Association. The company registered as a
charity with the Charity Commission on 24 September 1963.

Trustees and senior management

The present Board consists of ten members, six of whom are male and four of whom are
female. Two members of the Board are BAME. New members are recruited on the basis of
contacts and knowledge of potential recruits from within the Board’s existing membership and
senior executive staff.

There is an induction programme for new members and regular training events for the Board.
In line with the Charity Governance Code, there is an annual review conducted by the Board
of its membership, means of recruitment, appointment, induction and training. An external
independent review of Board governance is scheduled to take place every three years.

The full Board meets at least four times each year as does its Finance Committee. Since
August 2020 the Articles of Association have enabled Board meetings to be held in person,
electronically or a mix of both. There is a Remuneration Committee which meets as and when
required. There is also an Executive Committee with delegated powers which meets when
appropriate to consider longer term strategic matters with the CEO if required. The Chief
Executive Officer of CCS is answerable to the Board and acts under authority delegated by
the Board.

The Catholic Children's Society (Westminster) 5
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Trustees’ report Year to 31 March 2021

STRUCTURE, GOVERNANCE AND MANAGEMENT (continued)

Trustees and senior management (continued)
The following trustees were in office throughout the period (except where indicated):

Trustees

Mgr Phelim Rowland (Chairman) Retired as Chairman 23 September 2020
Fr Michael Daley (Chairman) Appointed as Chairman 23 September 2020
Ben Andradi

Dr Anne Burnage*

John Gibbs (Treasurer)
Frances McCarthy*

John O’Donnell

Anthony O’Halloran*

Maureen Roe

Pamela Singh (Vice Chairman)*

In accordance with the CCS constitution, the trustees marked * retired by rotation at the 2020
Annual General Meeting and were nominated for re-election and re-elected.

Company Secretary

Dr Rosemary Keenan

Senior management team

Name Position

Dr Rosemary Keenan Chief Executive Officer

Pauline Brady Head of Finance

Gregory Brister Deputy Chief Executive Officer

Marie Kissane Head of Resources

Suzanna K Waring Head of Partnerships and Communications

The Chief Executive Officer plays an active role with the Caritas Social Action Network
(CSAN). This umbrella organisation within the Bishops’ Conference of England and Wales
brings together Catholic welfare agencies. She is a member of the CSAN Directors Forum
and their Women’s Leadership Forum. She is also a member of the Institute of Directors and
a Fellow of the Royal Society of Arts.

During 2020-21 the Chief Executive Officer continued to represent the voluntary sector on the
Local Safeguarding Children Partnership Board (LSCPB) of the Royal Borough of Kensington
and Chelsea.

In 2020, having come to the limit of terms of office for which she might serve, the Chief
Executive Officer retired as a Trustee of St Vincent's Family Project in the City of Westminster.

The Catholic Children's Society (Westminster) 6
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Trustees’ report Year to 31 March 2021

STRUCTURE, GOVERNANCE AND MANAGEMENT (continued)

Remuneration of key management personnel

CCS has a Remuneration Committee, which meets as and when required and is comprised
of the CCS Treasurer and a co-opted member who is a qualified CIPD HR specialist. This
Committee sets the pay for all staff. The CEO, Head of Resources and Head of Finance are
also in attendance for the meeting, but do not participate in discussions regarding their own
remuneration.

In determining CCS’s remuneration policy, the Remuneration Committee takes into account
all factors which are deemed necessary. The objective of the policy is to ensure that the Chief
Executive Officer and staff team are provided with appropriate incentives to encourage
enhanced performance and are, in a fair and responsible manner, rewarded for their individual
contributions to the success of the Charity. The appropriateness and relevance of the
remuneration policy is reviewed annually including reference to comparisons with other
charities ensuring CCS remains sensitive to the broader issues e.g. pay and employment
conditions elsewhere.

The trustees consider that they, together with the Chief Executive Officer, Deputy Chief
Executive Officer, Head of Finance, Head of Partnerships and Communications, and Head of
Resources comprise the key management of the charity in charge of directing and controlling,
running and operating the charity on a day-to-day basis.

None of the trustees received any remuneration from the charity in respect of their services
during the year (2019/20 — £nil). There were no out of pocket travelling expenses reimbursed
to trustees during the year (2019/20 — £nil). The Chief Executive Officer of CCS received
remuneration in accordance with her contract of employment as well as a car mileage
allowance. Further details of the remuneration payable to the key management personnel are
provided within note 13 to the attached financial statements.

The charity has purchased insurance to protect it from any loss arising from the neglect or
defaults of its directors and officers and to indemnify the directors or other officers against the
consequences of any neglect or default on their part. The insurance premium paid by the
charity during the period totalled £100 (2019/20 — £100) and provides cover of up to a
maximum of £5 million (2019/20 — £5 million).

Safeguarding Children and Vulnerable Adults

The trustees recognise the importance of safeguarding all those with whom CCS works. To
this end, all trustees, staff and volunteers undergo Disclosure and Barring Service clearance
before appointment and thereafter every three years. In addition, up to date written references
are also required as are original copies of certificates and qualifications. CCS employs
appropriately qualified staff for all posts and provides them with regular training. It follows the
child protection procedures produced by the London Safeguarding Children Board and the
Hertfordshire Safeguarding Children Board.

In addition, and when relevant, it also follows the national Catholic safeguarding policies and
procedures but these never replace statutory procedures and regulatory requirements.

The Catholic Children's Society (Westminster) 7
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Trustees’ report Year to 31 March 2021

STRUCTURE, GOVERNANCE AND MANAGEMENT (continued)

Charity Governance Code

The CCS trustees recognise the significance of good governance and are broadly in
compliance with the seven principles of the Charity Governance Code outlined in the Code
for larger charities. In line with this an independent external review of Board Governance is
scheduled for 2022.

Fundraising statement

CCS seeks to secure funds from a range of sources including charitable trusts, local
authorities and individuals through our in-house team. We do not contract external
professional fundraisers to conduct this function, nor do we have a commercial participator.

We are registered with the Fundraising Regulator and adhere to their Code of Fundraising
Practice. There has been no failure to comply with this Code. Our Deputy CEO is also a
member of the Chartered Institute of Fundraising and both he and the Head of Partnerships
and Communications have the Diploma in Fundraising from the Chartered Institute of
Fundraising.

Whenever individual supporters conduct fundraising activities on our behalf a dedicated
member of staff within the Partnerships and Communications team monitors these activities,
regularly communicating with the supporter (via phone, email and mail) to provide advice and
support. Neither CCS, nor any individual acting on our behalf, has received any complaints
about fundraising.

We recognise it is vital to ensure that our fundraising activities and approaches are reasonable
and only targeted at those who are sympathetic to our work and want to hear from us. It is
also essential we protect vulnerable people from feeling pressured into giving. To achieve
this:

¢ All our fundraising communications provide information on how, via one simple step,
individuals can opt out of future communications or manage their communication
preferences.

¢ We immediately action any requests to cease receiving fundraising communications.

¢ We have adapted our Donor Strategy database to enable supporters to choose how often
they hear from us.

+ We do not undertake street, door-to-door or telephone fundraising.

Statement of trustees’ responsibilities

The trustees (who are also directors of The Catholic Children’s Society (Westminster) for the
purposes of company law) are responsible for preparing the trustees’ report and financial
statements in accordance with applicable law and United Kingdom Accounting Standards
(United Kingdom Generally Accepted Accounting Practice).

Company law requires the trustees to prepare financial statements for each financial year
which give a true and fair view of the state of affairs of the charity and of the income and
expenditure of the charity for that period.

The Catholic Children's Society (Westminster) 8
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Trustees’ report Year to 31 March 2021

STRUCTURE, GOVERNANCE AND MANAGEMENT (continued)

Statement of trustees’ responsibilities (continued)
In preparing these financial statements, the trustees are required to:

+ Select suitable accounting policies and then apply them consistently;

¢ Observe the methods and principles in Accounting and Reporting by Charities: Statement
of Recommended Practice applicable to charities preparing their accounts in accordance
with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS
102);

¢ Make judgements and estimates that are reasonable and prudent;

¢ State whether applicable United Kingdom Accounting Standards have been followed,
subject to any material departures disclosed and explained in the financial statements;
and

& Prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the charity will continue in operation.

The trustees are responsible for keeping proper accounting records that disclose with
reasonable accuracy at any time the financial position of the charity and enable them to
ensure that the financial statements comply with the Companies Act 2006. They are also
responsible for safeguarding the assets of the charity and hence for taking reasonable steps
for the prevention and detection of fraud and other irregularities.

Each of the trustees confirms that:

+ So far as the trustee is aware, there is no relevant audit information of which the charity’s
auditor is unaware; and

+ The trustee has taken all the steps that he/she ought to have taken as a trustee in order
to make himself/herself aware of any relevant audit information and to establish that the
charity’s auditor is aware of that information.

This confirmation is given and should be interpreted in accordance with the provisions of s418
of the Companies Act 2006.

The trustees are responsible for the maintenance and integrity of the charity and financial
information included on the charity’s website. Legislation in the United Kingdom governing
the preparation and dissemination of financial statements may differ from legislation in other
jurisdictions.

EMPLOYEES

The charity is an equal opportunities employer and continues to apply objective criteria to
assess merit. In line with employment legislation and the Equality Act 2010 it aims to ensure
that no job applicant or employee receives less favourable treatment on the grounds of age,
disability, gender reassignment, marriage and civil partnership, pregnancy and maternity,
race, sex or sexual orientation. In addition, the above applies to the issue of religion or belief
except in respect of the post of Chief Executive Officer, which, by decision of the Board, is to
be filled by someone practising the Roman Catholic faith.

The Catholic Children's Society (Westminster) 9
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Trustees’ report Year to 31 March 2021

STRUCTURE, GOVERNANCE AND MANAGEMENT (continued)

EMPLOYEES (continued)

Selection criteria and procedures are reviewed regularly to ensure that individuals are
selected, promoted and treated on the basis of their relevant merits and abilities. All
employees are given equal opportunity and, where appropriate and possible, special training
to enable them to progress both within and outside the organisation.

CCS pays its staff at least the London Living Wage.

VOLUNTEERS

The trustees very much value the contribution made by our volunteers to the work of CCS. A
great amount of time, the value of which is impossible to quantify for the purpose of these
financial statements (and is therefore excluded), was donated by 19 (2019/20 — 28) volunteers
throughout the period. Activities undertaken included assisting with community fundraising
and Christmas card sales.

PUBLIC BENEFIT: OBJECTIVES AND ACTIVITIES

The trustees confirm that in setting the objectives and planning the work of the charity for the
year, they have given careful and serious consideration to the Charity Commission’s general
guidance on public benefit.

The Charity’s Objects

The objectives for which CCS is established are: to promote in such charitable ways as shall
seem fit the material, mental and spiritual welfare of children, young persons, adults who were
beneficiaries of CCS as children or young persons, adults who were (or who have family
members who were) in foster, adoptive or residential care as children or young persons, and
families with children and/or persons in the Roman Catholic Diocese of Westminster and
elsewhere and whether or not of the Roman Catholic faith and in particular (but without in any
way limiting the generality of the foregoing) to provide and assist in providing for such persons
accommodation (whether in property belonging to CCS or otherwise and whether or not in
the United Kingdom) and also clothing, education and training, advice and counselling.

CCS seeks to further the objects of material, mental and spiritual welfare in children and
families through the activities of Post Adoption and After Care and the following Community
Services:

+ St Mark’s Stay and Play Parent and Toddler Drop In

¢ St Francis Family Centre and Nursery

¢ Crisis Funds to help poor children and their parents, for use by Head Teachers and Parish
Priests

¢ Counselling and Therapeutic Services
¢ Mental Health Training
+ Rainbows Bereavement Support Programme

¢ Pastoral Awareness

The Catholic Children's Society (Westminster) 10
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Trustees’ report Year to 31 March 2021

PUBLIC BENEFIT: OBJECTIVES AND ACTIVITIES (continued)

The Charity’s Objects (continued)
These activities and achievements are outlined on the next page. A summary of achievements
during the year can be found on page 3 of this Annual Report.

The Charity’s Activities

Post Adoption and After Care Services

These comprise the undertakings of an adoption support agency. The Post Adoption and After
Care Team works with adult adoptees who are seeking help, advice or counselling in relation
to their adoption. This service extends to the person’s adopters and birth family. In addition,
this team offers a similar range of services in respect of those formerly in our care and their
families. The aim of this work is to help adopted adults, and former residents of our children’s
homes, achieve a greater understanding of their origins and reasons for separation, using the
sensitivity, skills and knowledge of the workers and the records which CCS holds.

Community Services

We deliver services which operate at neighbourhood level to offer a range of family-based
support in particularly deprived parts of London. These neighbourhood services comprise of
one family centre, located in the East End of London and a parent and toddler drop-in service
in Kensington Memorial Park, North Kensington. To significantly broaden the scope of the
community support offered, Crisis Funds exist. These funds help disadvantaged families from
across the Diocese of Westminster, the Archdiocese of Southwark and the Diocese of Arundel
& Brighton who require direct and immediate financial assistance. Following on from the fire
at Grenfell Tower, North Kensington, on 14 June 2017 a further Crisis Fund was established
to assist children and their families affected by the disaster.

St Mark’s Stay and Play

This parent and toddler drop-in, located in North Kensington, is funded by the Royal Borough
of Kensington and Chelsea. It supports parents and their young children living in or near
Dalgarno Ward (formerly St Charles Ward), an area of high economic deprivation bordering
the Grenfell Tower.

Through this work we aim to provide a stimulating range of educational play activities for
children aged 0-5 and their parents.

St Francis’ Family Centre

St Francis’ Family Centre (St Francis) is located in Poplar Ward within the London Borough
of Tower Hamlets. This borough has one of the highest rates of child poverty in the country
(Indices of Deprivation 2019). Through our nursery, after school group and family activity
programme we provide vital support for deprived and socially excluded children and families.

Our aim at St Francis is to enhance disadvantaged children’s cognitive, language and social
skills ensuring they are able to make a successful transition to school, progress well and
achieve their full potential. We also support parents, helping them to become rooted in the
local community and more empowered to embrace their role as their children’s first and most
important educators.

The Catholic Children's Society (Westminster) 11
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Trustees’ report Year to 31 March 2021

OBJECTIVES AND ACTIVITIES (continued)
The Charity’s Activities (continued)

Community Services (continued)

Crisis Funds

In response to the growing levels of poverty experienced by families across the Diocese of
Westminster, the Archdiocese of Southwark and the Diocese of Arundel & Brighton we
operate three Crisis Funds. These funds provide direct material assistance for families facing
a crisis. We aim to respond to requests for support (made by a Head Teacher or Parish Priest
on behalf of a family that is known to them) within 24 hours. Through this initiative we are able
to help alleviate the suffering experienced by many children and families who often have
nowhere else to turn. Every penny donated to these funds goes directly to families in need.
In addition, a fourth Crisis Fund was established in 2017 to assist those families affected by
the Grenfell Tower fire. This fund has enabled counselling and therapy to children and families
as well as financial assistance and holiday activities for children and their parents.

ConnectEd Counselling and Therapeutic Services

ConnectEd is the delivery arm of the mental health services CCS provides in schools. In 2020
the NHS digital survey of children and young people’s mental health in England found that
one in six children aged 5-16 years were identified as having a probable mental disorder.

These challenges at such an early age can negatively impact children’s educational
attainment, their ability to form healthy relationships with their peers and the quality of their
family relationships. Mental ill-health during childhood and adolescence can go on to
dramatically impact outcomes later in life, affecting future earnings, physical health and even
life expectancy.

The aim of our ConnectEd service is to provide early intervention and prevention through
professional therapeutic support for children and young people who experience mental health
and wellbeing difficulties.

We differentiate ourselves from other organisations by only employing qualified and
experienced mental health professionals to deliver this work. This means our staff can
conduct clinical assessments and work with complex cases. As a result, children and young
people, as well as parents and school staff, benefit from expert support which can make a
lasting difference to children’s lives.

To complement this we also have a ConnectEd website (www.ccsconnected.org.uk) which
provides resources for school staff and parents on mental health issues.

School Counselling and Play Therapy Service

Working with schools, CCS supports children and young people experiencing a range of
social, emotional and behavioural issues. By providing professional early intervention
counselling and therapy we help these pupils come to terms with the sources of their distress
and develop greater emotional resilience. This ensures they are in a much stronger position
to engage with learning and achieve their full potential.

The Catholic Children's Society (Westminster) 12
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Trustees’ report Year to 31 March 2021

OBJECTIVES AND ACTIVITIES (continued)

The Charity’s Activities (continued)

Mental Health Training

We deliver bespoke training sessions for schools. Through these sessions we aim to equip
school staff with new insights and skills, helping them to more effectively support vulnerable
pupils with mental health needs.

Rainbows Bereavement Support

We have continued our successful partnership with Rainbows Bereavement Support Great
Britain. Our Rainbows ‘Registered Director’ provides training for school staff, enabling them
to deliver support groups for vulnerable pupils who have experienced a significant loss in their
lives. This initiative represents another way in which we aim to enhance the ability of school
staff to identify and support vulnerable pupils, ensuring these children and young people are
able to thrive at school and achieve their full potential.

Pastoral Awareness

CCS produces a range of materials and teaching resources for schools, as well as
coordinating events. These help children develop an understanding of what it means to
promote the common good and enhance pastoral awareness. In so doing we fulfil part of
CCS’s objectives.

Partnerships and Communications
The Partnerships and Communications Department is responsible for generating income for
both existing and new projects as well as overseeing CCS’s marketing, branding and events.

STRATEGIC REPORT

Achievements and Performance

Post Adoption and Aftercare Services

During 2020/21 we had 510 referrals (2019/20 — 513 referrals), and as a result supported 523
individuals through our Post Adoption and Aftercare Service. Although due to the COVID-19
lockdown staff were unable to meet people face to face from 23 March 2020, the Pathways
team continued to provide services, using video meetings, e-mails and telephones, and thus
continued to provide information and support to service users.

Feedback from these service users has been very positive:
¢ “Very supportive... went above and beyond to ensure | could follow up any further
information about my family.”

& ‘Il will always be grateful for your help...You do a priceless job.”

¢ “You have been absolutely wonderful to me throughout this journey’. You have
supported me in such a kind, caring and empathetic way that made it so easy for me.
You were also so professional and yet it felt like you were a long-time friend.... | can't
thank you enough for everything you have done.”

The Catholic Children's Society (Westminster) 13
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Trustees’ report Year to 31 March 2021

STRATEGIC REPORT (continued)
Achievements and Performance (continued)

Community Services

St Mark’s Stay and Play

Due to the pandemic we were unable to facilitate on-site sessions at our St Mark’s Stay and
Play in North Kensington. However, we provided weekly telephone check-ins with families to
help reduce the anxiety and sense of isolation many experienced. This included signposting
to other support services as well as providing ideas and resources to support children’s
development at home. 79 children and parents/carers were supported in this way over the
course of the year.

Feedback has included:

¢  “[Staff were] great during the pandemic... kept in contact with me to make sure
everything was going well with my pregnancy checks, how my birth went and how ['ve
been coping during the lockdown.”

¢  “Made me feel like | was not alone and that | had some sort of support. | shared
experiences about housing and | was shown where to go for help.”

& ‘[Staff] always checked on me every week... very supportive with our chats, not just
about the kids but also about me which | found helped with my mental health.”

St Francis’ Family Centre

St Francis is a second home for many families, delivering comprehensive family support
alongside Ofsted rated ‘outstanding’ early years education. As we approached lockdown, we
worked to reassure our families that we would continue to support them through the uncertain
months ahead. We have been acutely aware of the importance of continuing to support
children's educational development during lockdown and as UNICEF have highlighted:

"Both the immediate and long-term negative effects of the pandemic on children’s health and
development are likely to disproportionately affect families in communities with high
concentrations of poverty...the ongoing crisis is likely only to exacerbate the situation of
children living in home environments characterized by a lack of access to developmentally
appropriate resources, such as toys and books, [and] low levels of stimulation and responsive
care" (April 2020).

We directly addressed this need to ensure the children we work with were not left behind. Our
staff carried out regular telephone/video check-ins with children and parents and created
activity packs to support home learning, including providing families with books, arts/crafts
material, toys and colouring packs. In doing so we have ensured they have access to the
resources they need to continue their educational development throughout the lockdowns.
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Achievements and Performance (continued)

Community Services (continued)

Our regular phone calls with parents/carers have also ensured children benefit from
'responsive care'. Parents have had the opportunity to discuss ideas for activities as well as
receive support and guidance with difficult parenting issues (behavioural issues, boundaries,
sleep routines, potty training, exercise etc.). All this has ensured that these disadvantaged
children have had parents who are empowered to provide the best possible support, as well
as stimulating educational activities, despite the challenges of lockdown.

As the pandemic developed we adapted our work and have offered both on-site sessions for
children as well as continuing to provide online support for parents and children who were
not comfortable attending the centre due to ongoing concerns about the pandemic.

St Francis receives funding from the London Borough of Tower Hamlets to increase nursery
access for children from low-income families who may be at risk of not achieving in the
education system. We have also received generous funding from charitable trusts and grant
making bodies to support this work.

Parents regularly provide feedback on the difference our service makes. Feedback has
included:

¢ ‘I had just moved to the area before lockdown and knew nobody except staff at the
centre. | had no family or friends and was very much on my own. | was very scared
and worried. Staff at the centre phoned and reassured me, they helped me with
activities for my child, made phone calls to housing and the council tax office for me.
They made sure we were ok. If | had any worries, | could always phone them, they
would talk to me for hours, they were there all the time which really made me feel safe.
If I did not have them phoning me, | would not have spoken to anyone. They helped me
every day and | could not have got through this on my own.” (Parent)

¢ ‘I could not have coped with lockdown without the staff at the centre... When the
children needed things to do, they sent me lots of things and explained how to sit and
play with them. [It] was a life saver... they would listen to me [and] help me with any
problems | was having. When the children’s beds broke, | really did not know what to
do as | could not replace them. Unbelievably they got me two beds, paid for them
arranged for them to be delivered with quilts & pillows. | could not believe it and neither
could the girls and this was all during lockdown, just amazing.” (Parent)
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Achievements and Performance (continued)
Community Services (continued)

Crisis Fund (Westminster)
Our Crisis Fund has continued to be a very effective way of working with Head Teachers and
Parish Priests in the Diocese of Westminster to help those most in need.

Crisis Fund (Southwark)

A separately ring-fenced fund has been established for use within the Archdiocese of
Southwark. Money for this is raised from fundraising activities that have taken place in
parishes and schools in Southwark itself, ensuring income raised in Southwark is spent on
beneficiaries from the same area.

Crisis Fund (Arundel & Brighton)

CCS established a separately ring-fenced fund for use within the Diocese of Arundel &
Brighton. Money for this is raised from fundraising activities that have taken place in parishes
and schools within the Diocese of Arundel & Brighton itself, ensuring income raised in Arundel
& Brighton is spent on beneficiaries from the same area.

During 2020/21 the need for this support has been very high and we have focused on helping
extremely vulnerable families. We are particularly grateful to the Albert Gubay Charitable
Foundation, who have generously supported our Crisis Funds in response to the pandemic.

Over the course of the year we helped 2,804 individuals from across Westminster, Southwark
and Arundel & Brighton (2019/20 — 4,770). This figure is lower than 2019/20 due to a
significant campaign we launched during March 2020 to help families struggling with food
costs (due to the significant expected delays with the Government's Free School Meals
voucher scheme). However, the average amount of funding provided per family during
2020/21 has been higher in response to the acute hardship many have faced.

Feedback has included:

¢  “Not only has the support you provided helped improve the families’ lives at a time of
greatest need, but actually strengthened their faith (not only in God, but in humanity) —
we will be forever grateful to you for the support you've arranged for them”
(Headteacher)

& “2020 has been a very difficult year for me. The grant from the Catholic Children’s
Society has come at the most difficult time in my adult life. After getting this help | feel
like | can finally breathe. It has been the push | needed to keep me going.” (Parent)

&  “The Catholic Children Society has helped my family in so many ways that | am grateful
for. It's wonderful to have such caring and generous people in our community. Your
support put a smile on my children’s faces.” (Parent)
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Achievements and Performance (continued)

Community Services (continued)

Grenfell Crisis Fund

This special Crisis Fund created in 2017 in the aftermath of the Grenfell Tower Fire is ring-
fenced to provide services and funds to those affected by this tragedy. As well as those who
were in the Tower on the night of the fire, there were hundreds of local residents who
witnessed first-hand the events which unfolded and whose lives have, as a consequence,
been affected. The shell of the tower remains a constant reminder not only of the fire itself but
of the lasting impact it will have on a generation of children and young people who live with it
every day. The fund has helped families financially and also helped support our counselling
services delivered in four schools in North Kensington impacted by the fire.

Alongside our Crisis Funds, at Christmas we were able to support 721 children and
parents/carers by providing food and gift vouchers donated by our supporters. We also
secured grant funding to provide laptops for 258 individuals, enabling disadvantaged children
to access online learning during school closures. These initiatives further ensured we could
address the significant hardship and disadvantage faced by many families living in poverty.

ConnectEd Counselling and Therapeutic Services
In total CCS’s counselling and therapeutic services worked with 2,394 individuals. Outcomes
achieved for the children and young people included:

¢ Improved emotional wellbeing.

¢ Less disruptive, anti-social and aggressive behaviour.
¢ Areduction in depression and anxiety.

¢ Improved social skills and peer relationships.

¢ Improved confidence and self-esteem.

¢ Stronger family relationships.

¢ Enhanced ability to engage with learning.

Over the course of the year we delivered therapeutic services for pupils in 80 schools (both
faith based and community) across the Diocese of Westminster and Archdiocese of
Southwark (2019/20 — 86). These included primary, secondary, special schools and
alternative provisions. Although the number of schools has reduced slightly compared to the
previous year, we have actually increased the number of days per week these services are
delivered in schools to meet the growing demand.

In response to the COVID-19 outbreak and the closure of schools we rapidly reconfigured our
services so we could offer remote support via telephone/video link for vulnerable children,
parents and school staff. This has ensured we can offer consistent and sustainable support
for families at this very challenging time. All our staff also received training from the Academy
for Online Counselling and Psychotherapy to ensure best practice and maintain high quality
provision. Over 80% of counsellors/therapists achieved merits/distinctions in the Certificate
in Online Therapy. We are now one of the only organisations in the country to have the
majority of our staff with a qualification in this particular field.
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STRATEGIC REPORT (continued)
Achievements and Performance (continued)

ConnectEd Counselling and Therapeutic Services (continued)

Alongside this we also launched a new online Case Management System, ensuring we have
robust digital systems in place to support remote working, capture clinical notes and record
and monitor safeguarding concerns. This will greatly enhance our service for many years to
come and provide a strong platform to support the ongoing expansion of our mental health
service to schools.

Feedback on this service has been very positive and is a key element in understanding
achievement and performance:

¢  “This support is immensely appreciated... We are so very grateful for the therapy
service our children and families receive... it has made such a difference.”
(Headteacher)

¢ “Please could | take this opportunity to let you know how wonderful our therapist has
been during this period of lockdown. She quickly made contact with all her children and
has been working hard to support both the pupils and families. In addition to her usual
caseload, she has been supporting other parents and pupils who have been seriously
affected by the current situation. She always works hard but her dedication and gentle
care at this difficult time is to be applauded. She has been so supportive to me
personally and the whole school community.” (Inclusion Leader)

& ‘I have seen big improvements in my child’s confidence...We are very appreciative for
your brilliant and devoted work with our child and the support we have received as
parents.” (Parent)

¢ ‘It really helped having someone who listened to me... | could let out all my problems
and become less stressed...It made me feel happy.” (Child)

Over the last year we have successfully delivered training for 752 school staff. This was
delivered on-line and much was focused on supporting schools to help children impacted by
the pandemic. Our training on ‘Adapting to loss and transitioning out of lockdown’ was
particularly popular, as was our Mental Health First Aid training.

All training courses are evaluated and feedback from those attending them is essential in
monitoring achievements and performance. Feedback from teachers on this training
continues to show it is providing a valuable service, enhancing the abilities of school staff to
identify and support pupils with mental health needs:

¢ “Really helped me to understand and identify those children experiencing anxiety...
good strategies and great session, very helpful.” (Teacher)

& ‘I can now help children to deal with their worries and understand the different ways to
address them... | loved the tips on breathing exercises.” (Teacher)

¢ “An excellent insight into what coping mechanisms can support children with different
mental health issues.” (Teacher)
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STRATEGIC REPORT (continued)
Achievements and Performance (continued)

Rainbows Bereavement Support

We have provided Rainbows training for 53 schools in total and 453 school staff. This is a
significant increase on the previous year and we have rapidly scaled up this training in
response to the pandemic.

The training has enabled these schools to run support groups for vulnerable pupils who have
experienced a significant loss in their lives, helping them come to terms with their grief and
feel less alone. This has been particularly important in the wake of the pandemic.

Feedback from the school staff we trained has been very positive:

& “Very interesting and useful training; it gave me the deep understanding of how to
support for pupils who have experienced a bereavement or other significant loss in their
lives.”

&  “Very informative and good emphasis on how to manage bereavement with children of
all ages.”

¢ “An amazing trainer... so glad | took part in the Rainbow course...I'm sure will make a
great impact in many lives.”

Pastoral Awareness

Through our work with schools we seek to encourage children and young people to show
concern for and support local children and families in need. In this way we help children gain
a better understanding of Catholic Social Teaching and what it means to promote the
Common Good.

When the COVID-19 ‘lockdown’ occurred we went into a collaboration with the World
Community for Christian Meditation to produce a YouTube channel broadcasting meditation
videos for primary and secondary aged pupils; meditation being a way of supporting their
spiritual well-being and reducing stress and anxiety.

We also developed an online Nativity Service (in lieu of our two annual carol services at
Westminster Cathedral). This was downloaded over 1,000 times and was a wonderful way
for our community of schools to join together to hear the Christmas message of joy and hope.
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STRATEGIC REPORT (continued)
Achievements and Performance (continued)

Partnerships and Communications

During 2020/21 income from both parishes and schools was negatively impacted due to the
pandemic. However, our Partnerships and Communications team successfully increased
income across a number of key areas. Gross income from trusts, grant making bodies and
statutory sources in 2020/21 was £993,697 as against £688,696 in 2019/20, an increase of
44%. In line with the SORP accounting requirements the income has been included either as
part of the income from donations and legacies, or as part of the income from charitable
activities (services to schools and local authorities) within the Statement of Financial Activities.

Income from donations totalled £397,245 as against £363,364 in 2019/20, an increase of
9.4%. Income from appeals also did well with £268,913 raised against £244,138 in 2019/20,
an increase of 10%. The total income for grants increased by 136% and totalled £583,813,
as against £247,317 in 2019/20.

This additional income has been crucial in enabling us to respond to the pandemic and ensure
our services could adapt and grow. It is only thanks to the generosity of our supporters that
we have been able to help so many vulnerable children and families at this time of great need.

Financial Review

Results for the year

The total income for the year to 31 March 2021 was £3,149,944 (2019/20 — £2,803,432). The
principal funding sources were donations and grants and income from charitable activities.
Grant income increased by £336,496. The total expenditure for the year to 31 March 2021
was £2,540,371 (2019/20 — £2,520,636). The principal areas of charitable expenditure were
in Community Services and Counselling and Therapeutic services.

In 2020/21 a surplus of £609,573 was achieved before realised and unrealised gains and
losses on investments (2019/20 — surplus of £282,796). There were unrealised gains on our
investments amounting to £877,360 (2019/20 — losses £681,164) and realised gains of
£132,439 (20192/20 — gains £4,371).

Reserves policy and financial position

The Board’s reserves policy is to have general funds, which it terms “free reserves” sufficient
to meet one years unrestricted expenditure. At the end of 2020/21 this sum stood at
£2,626,547 (2019/20 — £1,585,519) which is based on total funds of £6,452,102 (2019/20 —
£4,832,730) less the restricted and designated funds of £915,738 (2019/20 — £697,129) and
£2,909,817 (2019/20 — £2,550,082) respectively.
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STRATEGIC REPORT (continued)

Reserves policy and financial position (continued)

The Society’s free reserves at the year-end were the equivalent to approximately 17 months’
unrestricted expenditure based on the forecast for 2021/2022. This represents a considerable
increase over the trustees’ target of 12 months and is largely the result of legacies of £445,000
received during the year and a very strong performance by investments. However, income
from investments and property rentals have both fallen sharply, as has fundraising income
from parishes and schools. In view of this, and uncertainties generally as a result of the
pandemic, the trustees regard this surplus of free reserves as a necessary buffer against the
undoubted headwinds facing CCS going forward.

In determining the appropriate level of reserves the trustees have taken into account the need
to provide a degree of security for direct charitable activities. Not least of these are the long
term functions of the Post Adoption and After Care Team. CCS is not alone in being
unsuccessful in securing grant funding for this work which, in essence, involves helping
adopted adults, their birth families and adopters and those who were in our care explore their
past, learn reasons why decisions were made and increasingly to bring parted relatives
together.

This work is demanding of skilled resources and heavy in terms of caseload. 2019/20 saw us
involved in supporting 523 individuals and has, in law, to be an enduring commitment. This
refers to the need for adoption agencies to keep records for between 75 years and 100 years
and to offer a post adoption service for any of those involved in the adoption process
throughout their lives.

The Royal Borough of Kensington and Chelsea contributes to the cost of the statutory
component of our Post Adoption service. To help meet the non-statutory component of this
service CCS has created a designated fund of £1,500,000. This designated fund generates
an income of approximately £60,000 per year to help meet the costs of the service delivered
by the Post Adoption and After Care Team going forward for decades to come. Details of
designations can be found in note 20 to the financial statements.

Most of the administrative and support costs needed to enable this service to function
effectively are not funded from statutory income and would thus have to be met from CCS’s
own funds. The continued cost of our Post Adoption and After Care Service in 2020/21 was
£181,415 (2019/20 — £206,672).
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STRATEGIC REPORT (continued)
Financial Review (continued)

Investment policy and performance
The Trustees have adopted a general statement of an ethical investment policy.

The Charity’s ethical investment policy is based on Catholic teaching and reflects a number
of Papal encyclicals including Laudato Si’ and more recently Fratelli Tutti both from Pope
Francis. Essentially this means respect for life, respect for the dignity of the person, Catholic
teaching on war and peace, economic justice and protecting the environment. Increasingly
there is scrutiny of corporate responsibility in all these areas including ESG (environmental,
social and governance) screening.

Under Charity Law and Church teaching CCS’s investments are managed in accordance with
CCS’s ethical investment policy on a discretionary basis by Charles Stanley & Co Limited and
Killik & Co. The trustees must seek to obtain the best financial return possible whilst also
maintaining CCS’s ethical investment policy which is based on not having substantial holdings
in companies that are involved in the sale of tobacco, armaments, and artificial means of
contraception, gambling, or the artificial creation of human life. The judgement and decisions
to invest or disinvest reflect the Church’s teaching which promotes the dignity and sanctity of
human life and the importance of society in general.

The Board has a Finance Committee comprising five members of the Board who monitor the
performance of the charity’s funds and receive regular valuations and updates of the portfolios
which are reviewed at each committee meeting. This Committee meets at regular intervals
and once a year with representatives of the investment management companies. The Board,
which is fully informed of the Finance Committee’s deliberations, is content to maintain the
holdings to allow for flexibility in meeting the charitable demands of CCS

The market value of investments held was £4,906,157 at 31 March 2021 (2020 - £3,451,819).
The investment yield on listed investments is about 4% based on the average market value,
which is considered satisfactory in the light of current interest rates. The unrealised gains on
listed investments were £877,360 and realised gains were £132,439. The trustees regularly
review our portfolio of investments with our investment managers.

The charity’s fixed assets
Acquisitions and disposals of fixed assets during the year are recorded in notes to the financial
statements.

Plans for the future

Introduction
There is a budgeted deficit of £267,395 planned for the 2021/22 financial year which will be
met through free reserves.

We have already invested in our people, with over forty therapists having completed training
on working remotely with children and families. We will continue to invest in training,
particularly to enhance staff IT skills in the expectation that we will need to ensure service
continuity in the event of further waves of COVID-19. We will continue to make further
investments in cyber security to ensure our digital systems are as secure as possible.
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STRATEGIC REPORT (continued)
Plans for the future (continued)

Introduction (continued)

CCS will continue working to implement its Strategic Plan for 2020 — 2023 to ensure that it
addresses its objects which are the promotion of material, mental and spiritual well-being of
children and young people. We will seek wherever possible to build and work in partnership
with others to achieve this.

Post Adoption and After Care Services

We will ensure the service is compliant with the National Minimum Standards for Adoption
Support Agencies 2011, (updated 2014) as required by Ofsted. We will also strive to offer
service users high quality provision, in keeping with our ‘Outstanding’ Ofsted rating.

Community Services

St Mark’s Stay and Play

As Coronavirus restrictions begin to lift we hope to begin a phased reopening of our Stay &
Play in North Kensington. Many children in the local area live in very cramped
accommodation with no outdoor space and have struggled with feelings of isolation. We hope
to offer a full range of fun indoor and outdoor activities as soon as it is safe to do so. This
includes resuming the silver award for Healthy Eating and working with statutory services to
hold speech and language support sessions for parents.

St Francis’ Family Centre

We will continue to offer both on-site and remote support for families. Our nursery is already
providing on-site sessions and we hope to increase the number of children accessing this
support over the year ahead. Many of our families have never left inner London and our usual
programme of family day trips has not been possible. We hope these can recommence later
in the year once the vaccination rollout is more advanced. We recognise that the development
of many children in their early years will have been impacted by the pandemic, particularly
children from low-income families. We are determined to support local families, so these
children are able to thrive and make a successful transition to school. We will also be
preparing for our next Ofsted inspection which will be in August 2022 at the latest.

Crisis Funds

Disadvantaged families have faced unprecedented pressure due to COVID-19 and our Crisis
Funds have offered a lifeline during this time. Over the coming year we will work to ensure
that the Crisis Funds in Westminster Diocese, the Southwark Archdiocese and the Diocese
of Arundel & Brighton continue to benefit vulnerable children and families throughout these
areas. Every penny donated to our Crisis Funds will be given out via emergency grants.
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STRATEGIC REPORT (continued)

Plans for the future (continued)
The Grenfell Crisis Fund will continue to assist families and children affected by the Grenfell
Tower fire.

ConnectEd Counselling and Therapeutic Services

School Counselling and Therapy Service

Children’s mental health has been a growing concern, even before the pandemic. The full
impact of COVID-19 is yet to be seen but we anticipate a significant increase in the demand
for our counselling and therapy services over the year ahead. We will invest in this service to
ensure we have the capacity within our team to meet this demand. We will also invest in an
ongoing programme of training and professional development for our staff to maintain and
support the continuous improvement of this service.

Mental Health Training

Promoting a Whole School Approach to mental health and emotional wellbeing is a core
objective for our service; mental health training for school staff will play a vital role in this. We
plan to incorporate mental health training into the role of our ConnectEd Service Managers
so we have more staff available to promote and deliver this training for schools. This will
ensure more key adults in children’s lives have the knowledge, strategies and skills to provide
effective early intervention support for vulnerable children and have a clear understanding of
how and when to access more specialist services.

Rainbows Bereavement Support

We anticipate significant demand for our Rainbows training will continue due to the tragic
increase in the number of pupils who have been impacted by bereavement and loss. We will
continue to train as many schools as possible, so they are equipped to provide appropriate
support for these children.

Pastoral Awareness

We will seek to engage with more schools across Westminster Diocese, Arundel & Brighton
Diocese and the Archdiocese of Southwark. Developing engaging and differentiated teaching
resources will be a key part of this work, encouraging pupils to learn more about Catholic
Social Teaching and inspiring them to work together to promote the Common Good.

We hope that we will also be able to hold services at both Westminster Cathedral and St
George’s Cathedral over the coming year.

Partnerships and Communications

We will continue to build on our success in securing income from a diverse range of income
streams. Implementing a new Customer Relationship Management (CRM) system will help
support these efforts and we hope to launch this during 2021/22. This will enable us to
manage our relationships with our supporter base more effectively and as well as creating
significant efficiency savings. This will allow our very small fundraising team to focus their
efforts on key income generation activities and maximise our return on investment.
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STRATEGIC REPORT (continued)
Plans for the future (continued)

Partnerships and Communications (continued)
Community fundraising in schools and parishes has been extremely limited during the
pandemic and we hope to restart these activities as soon as it is safe to do so.

Income from trusts, grant making bodies and statutory sources has contributed significantly
to the expansion of our services in recent years. We will continue to develop relationships
with new and existing funders to ensure we can deliver more services to children and families
in need.

Principal risks and uncertainties

In compliance with The Charities Act 2011, CCS’s Trustees undertake an annual risk
assessment. In line with ‘The Companies Act 2006 (Strategic Report and Directors’ Report)
Regulations 2013’, this Strategic Report includes the following information on the principal
risks the charity faces and how they might affect future prospects.

The trustees, in assessing risk, consider the following risk areas: governance and
management; operational; financial; and external and compliance with laws and regulations.
These are assessed using a scoring system for severity of impact and likelihood of
occurrence. An overall gross risk score is calculated and established ranging from 1-8: (Low),
9-17 (Medium) and 18-25 (High). The 2020/21 risk assessment identified no high retained
risks. There were 14 medium retained risks, most exacerbated by the impact of the pandemic,
spread across:

¢ Governance and Management Risks, in particular the loss of key managers;

¢ Operational Risks concerning damage to or destruction of IT systems, breach of Data
Protection or GDPR non-compliance; the impact of COVID-19 on staffing;

¢ Financial Risks e.g. income targets not being met or a fall in value of investments, and
loss of rental income;

¢ External Risks such as allegations concerning historical abuse or past practice and public
perceptions of the Catholic Church;

¢ Compliance with Laws and Regulations including those related to increased use of IT e.g.
data protection breaches.

In all risk areas, policies and procedures are in place which are monitored and reviewed
continuously to mitigate potential risk to the charity.
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STRATEGIC REPORT (continued)

At the end of the 2019/2020 financial year a new risk was identified, the COVID-19 pandemic,
which resulted in a substantial fall in the value of investments. These have subsequently
largely recovered but we are mindful of this potential volatility in the wake of the pandemic.
Our current level of free reserves will help mitigate some of this risk. The CCS Finance
Committee reviews its investments on a regular basis and meets once a year with our
investment managers who provide the Committee with performance reports every three
months.

The Trustees’ Report including the Strategic Report was approved by the trustees and signed
on their behalf by:

DocuSigned by:

£r. Midadl Wu?

Chairman F5358DF61E194B5...

Approved by the trustees on: 05/07/2021
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Independent auditor’s report to the members of The Catholic Children’s Society
(Westminster)

Opinion

We have audited the financial statements of The Catholic Children’s Society (Westminster)
(the ‘charitable company’) for the year ended 31 March 2021 which comprise the statement
of financial activities, the balance sheet, the statement of cash flows, the principal accounting
policies, and the notes to the financial statements. The financial reporting framework that has
been applied in their preparation is applicable law and United Kingdom Accounting Standards,
including Financial Reporting Standard 102 ‘The Financial Reporting Standard applicable in
the UK and Republic of Ireland’ (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:

¢ give a true and fair view of the state of the charitable company’s affairs as at 31 March
2021 and of its income and expenditure for the year then ended;

+ have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice; and

+ have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs
(UK)) and applicable law. Our responsibilities under those standards are further described in
the Auditor’s responsibilities for the audit of the financial statements section of our report.
We are independent of the charitable company in accordance with the ethical requirements
that are relevant to our audit of the financial statements in the UK, including the FRC’s
Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with
these requirements. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustees’ use of the going
concern basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties
relating to events or conditions that, individually or collectively, may cast significant doubt on
the charitable company’s ability to continue as a going concern for a period of at least
twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are
described in the relevant sections of this report.

The Catholic Children's Society (Westminster) 27



DocuSign Envelope ID: 9ABE9515-C765-4B72-90C0-4D20AF9A9359

Independent auditor’s report Year to 31 March 2021

Other information

The trustees are responsible for the other information. The other information comprises the
information included in the Annual Report and Financial Statements other than the financial
statements and our auditor’s report thereon. Our opinion on the financial 