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Branch Report 2023 - Inspectorate Group Kent

Chief Inspector Nick Wheelhouse
ARO Lisa Miller 16142

ARO Brian Milligan 11516
ARO Lynn White 6833
ARO Emily Hoad 18091
Inspector Dave Grant 173

Inspector Grace Harris-Bridge 15085
Inspector Clive Hopwood 16768

Inspector Tina Nash 10608
Inspector Kirsten Ormerod 16741

Inspector Rosie Russon 723
Inspector Rosie Wren 14023

Inspector Deborah Rutherford 15892

Welcome to the 2023 Kent Group annual branch report.

A few team changes in 2023 we said goodbye to two officers: Inspector Rosie
Wren and ARO Lisa Miller who have both moved on from the Society. We thank
them for their hard work in 2023 and wish them the best of luck in their new
ventures. Rosie Russon continued her secondment within the Wilbefore team,
providing vital training packages and face to face training for officers on the
changes to the Wilberforce system. We also saw a transfer of ARO Emily Hoad
to the group from London East, who was a welcome addition to the Kent Group.
Emily settled in well with the team and took on board the training provided by the
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team. Emily put in a transfer request to move to Hertfordshire at the end of 2023
and was successful in her application. We will see Emily move on to the
Herts/Beds Group in early January 2024. We thank Emily for her hard work
during her time in the Kent Group and wish her the best for her move in January.
We also saw the start of the recruitment of three new AROs to the Kent group,
which we will be interviewing and welcoming to the group in 2024.

As always, the start of the year 2023 gave us the opportunity to catch up on
essential Health & Safety and mandatory training to prepare us for the year
ahead and officers setting their own priorities for the year, including equine
training, small animal care and completing developmental courses.

The unexpected cost of living crisis which developed in 2022 and continued
throughout 2023 continued to impact the community and we saw more genuine
need in people who may have owned pets for a long time but then started to
struggle as the year progressed and many found their circumstances had taken a
downward turn. A number of branches were able to assist with veterinary care
and supplying pet food to those in need, for which we are very grateful.

We saw a jump in case investigations completed by the Inspectors in the group
to 35 submitted cases in 2023, with some cases coming from neighbouring
groups, which we have continued to support. Dealing with case investigations is
not an easy part of the job faced by the Inspectorate and the decision to progress
to a case investigation is not something that is taken lightly. Officers will always
do what they can to keep an animal in situ and support the owners to make
improvements, particularly with the cost of living crisis continuing, however the
increase in cases has shown that, although the cost of living is affecting more
and more pet owners in the community, there is still an increase in serious cases
of neglect and cruelty.

Throughout the year avian influenza kept a tight hold on both wild and domestic
bird populations and the group had many calls for ill and stricken birds,
particularly swans / geese and seabirds which fall into the highest risk category.
We were particularly saddened to see first hand the way the disease decimated
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the wild gannet population along the coast in Kent. Although the group is glad
that they do carry the means to end suffering humanely - it still takes its toll when
dealing with and seeing such vast numbers of suffering wildlife - and for their
extra hard work and professionalism dealing with this disease, I am grateful. As
we progressed towards the end of 2023 this eased, with Mallydams Wildlife
centre continuing to increase their intake of wildlife.

Without the support of the Regional Board and Branch networks, we would
simply not be as effective in rescuing animals in all sorts of predicaments. The
field officers are under significant pressure and your continued patience and
support is very much appreciated. Your work in supporting members of the public
with funding, helping rehome unwanted animals, and caring for the sick and
traumatised is to be commended. It can be a thankless task but I can assure you
my team and I fully appreciate the hard work you and your teams put in.

In Kent we helped rescue, collect and rehabilitate thousands more animals from
situations that would have resulted in severe injury and suffering. Within the Kent
group you have officers who specialise in wildlife and care, specialist flood
rescue, Inland boat rescue, and equine rescue to name but a few.

Our thanks goes out to our team of Animal Rescue Volunteers, who continue to
provide support to the Inspectorate Group, Branch Network and Animal Centres.
They completed a whopping 123 tasks in 2023. They will often travel huge
distances to move animals to new homes or other centres. Their work is
invaluable in supporting the Inspectorate group, allowing officers time to continue
to work on incidents of cruelty and neglect and allowing us to respond quicker to
these calls.

We wish to offer our thanks to Kent Police for their invaluable assistance in
exercising their powers of entry, search, seizure and occasionally arrest of people
who mistreat their animals. Our thanks also goes to Kent Fire and Rescue
Service for the many occasions that they have helped with rescues of animals
that have got themselves trapped or in difficulty and we have needed their
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equipment and manpower to resolve the situation.

Of course we have not forgotten the RSPCA animal centres that take in our
animals, care for them and eventually rehome them. Our sincere thanks to the
Branch catteries and kennels that board, care for and rehome our animals,
usually at very short notice and at the most inconvenient times, and to the
experts who care for our sick and injured wildlife until they have been
rehabilitated and are able to be released back into the wild.

We are also supported by Veterinary Practices from all across Kent. The support
they provide helps us bring justice for animals, and support for the sick & injured.
We work with other charities such as World Horse Welfare, The British Horse
Society, Folly Wildlife Hospital and numerous more. We are most grateful to them
all.

Finally, on behalf of everyone in the Kent group, a big thank you to all of the
Branches, members and volunteers for making us feel so welcome at your
meetings and for all the difficult and invaluable work you have done throughout
2023. Without you dedicating your time and efforts we would not be able to
achieve all that we do.

Here are some of the many jobs we dealt with in 2023 in your branch areas...

Ashford, Tenterden and District

4



Kent Annual Branch Report
2023

In Ashford and the surrounding areas we have rescued animals including sheep, and wildlife
including badgers, snakes, buzzards, peacocks, swans and ducklings. With the support of
Ashford branch we have collected injured and stray cats and provided financial aid to a

number of domestic animals needed veterinary treatment.

This brown long ear bat was collected by Inspector Clive Hopwood after being found in
someone's living room. Although cold and lethargic the bat did not have any obvious injuries
and Clive transferred it to the Kent Bat Trust for further assessment and specialist care. It is

thought the bat may have been disturbed during hibernation.

Inspector Deborah Rutherford attended a garden and found this poor juvenile fox caught up in
yet more netting! Thankfully uninjured and the netting was not tight around the body so Deb

managed to cut the fox free and it ran off happily unharmed! The owner of the netting
removed it from their garden.
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Canterbury and District

In the Canterbury area we have rescued wildlife including seals, swans, hedgehogs, herons
and woodpeckers. The Canterbury branch have helped us rescue a number of stray cats as

well as financial aid to many owned cats in need of veterinary treatment and neutering.

The branch has assisted with taking in cats not only from their own area, but from other
branch areas, showing the power of excellent networking between the Inspectorate and the

branch network in Kent.

Inspector Grace Harris Bridge collected these 2 teeny tiny kittens from Canterbury where
there was no sign of their mother. They were taken to RSPCA Canterbury to be hand reared.

Inspector Tina Nash went to Canterbury and found a fox that had fallen into an enclosed
concrete area and was unable to escape. With the help of the fire brigade the fox was

thankfully caught, checked over and re-released in a safer location!
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Isle of Thanet

In Thanet we have rescued wildlife including foxes, many many gulls, pigeons and kestrels.
Thanet branch have supported the Inspectorate with taking in wildlife throughout the Spring
and Summer seasons also supported us rescuing and rehoming a number of abandoned
cockerels and provided financial aid to a number of domestic animals including cats.

Inspector Tina Nash helped this gull that was seen tangled in netting on the roof of a
Macdonald's in Thanet. Tina successfully rescued and released him unharmed!

Inspector Tina Nash responded to a report of a trapped dog down a sluice. Fire and Rescue
attended after a member of the public reportedly heard barking. After extensive manpower
and specialist equipment it turned out to be a moorhen that was unharmed and released!!
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Medway West

In Medway we have rescued wildlife including foxes, hedgehogs, pigeons and peregrine
falcons. With the support of Medway branch we have rescued many stray and injured cats as

well as provided financial support for dogs and cats with skin conditions and neutering.

Inspector Deboarah Rutherford rescued this swan that was found to have been getting bullied
and chased by 3 other swans for over a week at Chatham Maritime Marina so the staff moved

him to the other side but he was still getting attacked

Inspector Kirsten Ormerod collected a long term very feral stray cat 'Keith' from Gillingham
after he had a fight with the foxes and needed treatment and neutering. With thanks to

RSPCA Medway Keith was assessed at a local vet and neutered before being returned to his
patch and will be fed and monitored by members of public in the area.
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Kent North West

In North West Kent we have rescued wildlife including swans, snakes, foxes and owls. Farm
animals including lambs and chickens as well as rescuing horses, cats, ferrets and dogs with

the support of Kent North West Branch as well as providing financial aid to a number of
domestic animals and neutering

Inspector Kirsten Ormerod went to this poor fox in Swanley that got his head stuck in
someone's fence! Kirsten carefully managed to lift the fox out of the fencing. After monitoring

the fox was found to be unharmed and healthy so was released back in the area.

Animal Rescue Officer Brian Milligan rescued this swan that had a hook in its beak in
Swanley. Brian took the swan to RSPCA Mallydams and after a week of assessment and

treatment Inspector Tina Nash released it back to the lake happily.

9



Kent Annual Branch Report
2023

Folkestone and District

In Folkestone and the surrounding areas we have rescued wildlife including seals, gulls,
pigeons and foxes.

Inspector Grace Harris Bridge found an adult gull caught in netting on the roof of Folkestone
job centre. As you can see Grace found a nest up there with eggs in it! Grace managed to cut
the gull free uninjured and the eggs were left in situ. Grace cut a large hole in the netting so

the gull could safely get back to the nest without getting caught up in netting again!
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Kent West, Sevenoaks and Tonbridge

In Kent west areas of Tonbridge and Sevenoaks we have rescued wildlife including foxes,
swans, ducks and badgers. We have rescued cats up trees and with the support of Kent West
branch we have provided financial aid to dogs needed emergency veterinary treatment

Inspector Clive Hopwood was sent to Sevenoaks to help this stag that was found caught up
by the antlers on some discarded rope wrapped around a tree. Clive managed to calm the

deer down by placing a towel on his head in order to safely cut all the rope off his antlers and
check for injuries. Thankfully the deer was unharmed and he ran off immediately.

Inspector Dave Grant attended reports of a swan on the railway line near Edenbridge, causing
trains to slow. A train driver called it in, trains had to be stopped and power shut off to be able

to catch and remove swan to a safer place.

11



Kent Annual Branch Report
2023

Tunbridge Wells and Maidstone

In Tunbridge Wells and Maidstone we have rescued wildlife including deer, coots, swans,
birds of prey, foxes, badgers and pigeons. We have rescued horses, trapped, injured and

stray cats, cockerels and hens and with the support of Tunbridge Wells and Maidstone branch
we have provided financial aid to domestic animals including cats and dogs

A cockerel and a hen were found abandoned in a box outside Manor Country Park in West
Malling. They were brought in to RSPCA Leybourne by one of the park rangers who found

them at the front gate when he arrived in the morning. They were affectionately named 'Kim
KardasHEN' and 'Kanye Nest'

Inspector Clive Hopwood rescued this poor deer In Cranbrook that got himself in some trouble
when trying to navigate a garden fence in someone’s garden. Clive used his car jack to

successfully release the deer immediately unharmed. One Xmas lunch too many!
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