








































Independent auditor's report to the Members of Cruse Bereavement 
Support 
Opinion 

We have audited the financial statements of Cruse Bereavement Support (the ‘charitable company’) 
for the year ended 31 March 2025 which comprise the statement of financial activities, balance sheet, 
statement of cash flows and notes to the financial statements, including significant accounting 
policies. The financial reporting framework that has been applied in their preparation is applicable 
law and United Kingdom Accounting Standards, including FRS 102 The Financial Reporting 
Standard applicable in the UK and Republic of Ireland (United Kingdom Generally Accepted 
Accounting Practice). 

In our opinion, the financial statements: 

Give a true and fair view of the state of the charitable company’s affairs as at 31 March 2025 
and of its incoming resources and application of resources, including its income and 
expenditure for the year then ended 

Have been properly prepared in accordance with United Kingdom Generally Accepted 
Accounting Practice 

Have been prepared in accordance with the requirements of the Companies Act 2006 

Basis for opinion 

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) 
and applicable law. Our responsibilities under those standards are further described in the Auditor’s 
responsibilities for the audit of the financial statements section of our report. We are independent of 
the charitable company in accordance with the ethical requirements that are relevant to our audit of 
the financial statements in the UK, including the FRC’s Ethical Standard and we have fulfilled our 
other ethical responsibilities in accordance with these requirements. We believe that the audit 
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

Conclusions relating to going concern 

In auditing the financial statements, we have concluded that the trustees' use of the going concern 
basis of accounting in the preparation of the financial statements is appropriate. 

Based on the work we have performed, we have not identified any material uncertainties relating to 
events or conditions that, individually or collectively, may cast significant doubt on Cruse 
Bereavement Support's ability to continue as a going concern for a period of at least twelve months 
from when the financial statements are authorised for issue. 

Our responsibilities and the responsibilities of the trustees with respect to going concern are 
described in the relevant sections of this report. 

Other Information 

The other information comprises the information included in the trustees’ annual report,  other than 
the financial statements and our auditor’s report thereon. The trustees are responsible for the other 
information contained within the annual report. Our opinion on the financial statements does not 
cover the other information and, except to the extent otherwise explicitly stated in our report, we do 
not express any form of assurance conclusion thereon. Our responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent with 



the financial statements or our knowledge obtained in the course of the audit, or otherwise appears 
to be materially misstated. If we identify such material inconsistencies or apparent material 
misstatements, we are required to determine whether this gives rise to a material misstatement in 
the financial statements themselves. If, based on the work we have performed, we conclude that 
there is a material misstatement of this other information, we are required to report that fact. 

We have nothing to report in this regard. 

Opinions on other matters prescribed by the Companies Act 2006 

In our opinion, based on the work undertaken in the course of the audit: 

The information given in the trustees’ annual report for the financial year for which the 
financial statements are prepared is consistent with the financial statements; and 

The trustees’ annual report has been prepared in accordance with applicable legal 
requirements. 

Matters on which we are required to report by exception 

In the light of the knowledge and understanding of the charitable company and its environment 
obtained in the course of the audit, we have not identified material misstatements in the trustees’ 
annual report. We have nothing to report in respect of the following matters in relation to which the 
Companies Act 2006 requires us to report to you if, in our opinion: 

Adequate accounting records have not been kept, or returns adequate for our audit have not 
been received from branches not visited by us; or 

The financial statements are not in agreement with the accounting records and returns; or 

Certain disclosures of trustees’ remuneration specified by law are not made; or 

We have not received all the information and explanations we require for our audit; or  

The directors were not entitled to prepare the financial statements in accordance with the 
small companies regime and take advantage of the small companies’ exemptions in 
preparing the trustees’ annual report and from the requirement to prepare a strategic report. 

Responsibilities of trustees 

As explained more fully in the statement of trustees’ responsibilities set out in the trustees’ annual 
report, the trustees (who are also the directors of the charitable company for the purposes of 
company law) are responsible for the preparation of the financial statements and for being satisfied 
that they give a true and fair view, and for such internal control as the trustees determine is necessary 
to enable the preparation of financial statements that are free from material misstatement, whether 
due to fraud or error.  

In preparing the financial statements, the trustees are responsible for assessing the charitable 
company’s ability to continue as a going concern, disclosing, as applicable, matters related to going 
concern and using the going concern basis of accounting unless the trustees either intend to liquidate 
the charitable company or to cease operations, or have no realistic alternative but to do so. 

Auditor’s responsibilities for the audit of the financial statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as a 
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s 



report that includes our opinion. Reasonable assurance is a high level of assurance but is not a 
guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of these financial statements. 

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design 
procedures in line with our responsibilities, outlined above, to detect material misstatements in 
respect of irregularities, including fraud. The extent to which our procedures are capable of detecting 
irregularities, including fraud are set out below. 

Capability of the audit in detecting irregularities 

In identifying and assessing risks of material misstatement in respect of irregularities, including fraud 
and non-compliance with laws and regulations, our procedures included the following: 

We enquired of management, which included obtaining and reviewing supporting 
documentation, concerning the charity’s policies and procedures relating to: 

Identifying, evaluating, and complying with laws and regulations and whether they 
were aware of any instances of non-compliance; 

Detecting and responding to the risks of fraud and whether they have knowledge of 
any actual, suspected, or alleged fraud; 

The internal controls established to mitigate risks related to fraud or non-compliance with 
laws and regulations. 

We inspected the minutes of meetings of those charged with governance. 

We obtained an understanding of the legal and regulatory framework that the charity operates 
in, focusing on those laws and regulations that had a material effect on the financial 
statements or that had a fundamental effect on the operations of the charity from our 
professional and sector experience. 

We communicated applicable laws and regulations throughout the audit team and remained 
alert to any indications of non-compliance throughout the audit. 

We reviewed any reports made to regulators. 

We reviewed the financial statement disclosures and tested these to supporting 
documentation to assess compliance with applicable laws and regulations.  

We performed analytical procedures to identify any unusual or unexpected relationships that 
may indicate risks of material misstatement due to fraud. 

In addressing the risk of fraud through management override of controls, we tested the 
appropriateness of journal entries and other adjustments, assessed whether the judgements 
made in making accounting estimates are indicative of a potential bias and tested significant 
transactions that are unusual or those outside the normal course of business.  

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, 
including those leading to a material misstatement in the financial statements or non-compliance 
with regulation.  This risk increases the more that compliance with a law or regulation is removed 
from the events and transactions reflected in the financial statements, as we will be less likely to 
become aware of instances of non-compliance. The risk is also greater regarding irregularities 
occurring due to fraud rather than error, as fraud involves intentional concealment, forgery, collusion, 
omission or misrepresentation. 



A further description of our responsibilities is available on the Financial Reporting Council’s website 
at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report. 

Use of our report 

This report is made solely to the charitable company's members as a body, in accordance with 
Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we 
might state to the charitable company's members those matters we are required to state to them in 
an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept 
or assume responsibility to anyone other than the charitable company and the charitable company's 
members as a body, for our audit work, for this report, or for the opinions we have formed. 

Joanna Pittman (Senior statutory auditor)  

Date: 06 October 2025

for and on behalf of Sayer Vincent LLP, Statutory Auditor 

110 Golden Lane, LONDON, EC1Y 0TG



2025 2024
Unrestricted Restricted Total Unrestricted Restricted Total

Note £ £ £ £ £ £
Income from:

2 1,283,317 377,795 1,661,113 1,177,095 853,509 2,030,604

3 1,892,892 2,549,356 4,442,248 774,404 3,236,911 4,011,315

4 319,666 - 319,666 337,795 - 337,795

5 5,680 - 5,680 9,776 - 9,776

- - - 11,735 - 11,735

3,501,555 2,927,151 6,428,706 2,310,805 4,090,420 6,401,225

7 1,172,787 - 1,172,787 1,367,903 - 1,367,903

6a
2,441,855 2,461,769 4,903,624 1,894,998 4,317,610 6,212,608

148,694 148,694 178,090 178,090

125,308 125,308 195,607 195,607

3,888,644 2,461,769 6,350,413 3,636,598 4,317,610 7,954,208

g)

(387,088) 465,382 78,294 (1,325,793) (227,190) (1,552,983)

Reconciliation of funds:
873,124 416,367 1,289,491 2,198,917 643,557 2,842,474

486,035 881,749 1,367,784 873,124 416,367 1,289,491

Raising funds

Statement of financial activities (incorporating an income and expenditure account)

For the year ended 31 March 2025

Total expenditure

Charitable activities:

Donations and legacies

Charitable activities

Investments

Other

Total income

Expenditure on:

Other trading activities

Bereavement support

Policy

Other trading activities

Total funds brought forward

Total funds carried forward

All of the above results are derived from continuing activities. There were no other recognised gains or losses other than those 
stated above. Movements in funds are disclosed in Note 18a to the financial statements.

Net income/ (expenditure) and 
net movement in funds

The prior year income and expenditure has been restated to take account of contracts that had been classified previously as 
grants. The restatement has no impact on the split of restricted and unrestricted reserves.



2025 2024
Note £ £ £ £

Fixed assets:
13 892,741 989,371
12 168,928 228,093

1,061,669 1,217,464
Current assets:

14 724,673 530,880
- -

480,045 435,268

1,204,717 966,148
Liabilities:

15 (898,602) (894,121)

306,115 72,027

1,367,784 1,289,491

18a
881,749 416,367

486,035 873,124

Total unrestricted funds 486,035 873,124

1,367,784 1,289,491

General funds

Approved by the trustees on 14 August 2025 and signed on their behalf by

Total charity funds

Chair Honorary Treasurer
Dr Neil Churchill, OBE Lei Wei

As at 31 March 2025

Cash at bank and in hand
Short term deposits

Tangible assets

Balance sheet
Company no. [00638709]

Intangible assets

Debtors

The funds of the charity:

Creditors: amounts falling due within one year

Net current assets

Total net assets

Restricted income funds
Unrestricted income funds:



Statement of cash flows

£ £ £ £

Cash flows from operating activities
Net income / (expenditure) for the reporting period 78,294 (1,552,983)
(as per the statement of financial activities)
Depreciation charges 146,956 62,754
Amortization charges 114,479 62,559
(Gains)/losses on investments - -
Dividends, interest and rent from investments (5,680) (9,776)
(Profit)/loss on the disposal of fixed assets - -
(Increase)/decrease in stocks - -
(Increase)/decrease in debtors (193,793) 327,417
Increase/(decrease) in creditors 4,481 71,761

Net cash provided by / (used in) operating activities 144,738 (1,038,268)

5,680 9,776
- -

(105,640) (8,601)
- -
- -

(99,960) 1,175

44,777 (1,037,093)

435,268 1,472,361

480,045 435,268

Analysis of cash and cash equivalents and of net debt

At 1 April 
2024 Cash flows

Other non-
cash changes

At 31 March 
2025

£ £ £ £

Cash at bank and in hand 435,268 44,777 - 480,045
Overdraft facility repayable on demand - - - -

Total cash and cash equivalents 435,268 44,777 - 480,045

Total 435,268 44,777 - 480,045

For the year ended 31 March 2025

2025 2024

Cash and cash equivalents at the beginning of the 

Net cash provided by / (used in) investing 

Cash flows from investing activities:
Dividends, interest and rents from investments
Proceeds from the sale of fixed assets
Purchase of fixed assets
Proceeds from sale of investments
Purchase of investments

Cash and cash equivalents at the end of the year

Change in cash and cash equivalents in the year



1

a)

b)

c)

d)

Statutory information

The registered office address is 5 Kew Road, Richmond, TW9 2PR

The trustees consider that there are no material uncertainties about the charity's ability to continue as a 
going concern. 

In reaching this conclusion, the Trustees have reviewed three year financial plans, including cash flow 
forecasts, high-level business plans and the external environment. 

On the basis of the above, the trustees have concluded that there are no material uncertainties that suggest 
that the Charity cannot continue as a going concern and therefore the financial statements continue to be 
prepared on the basis that the Charity is a going concern.

The trustees do not consider that there are any sources of estimation uncertainty at the reporting date that 
have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities 
within the next reporting period.

The charity meets the definition of a public benefit entity under FRS 102.

Cruse Bereavement Support is a charitable company limited by guarantee and is incorporated in the United 
Kingdom. 

Basis of preparation

Assets and liabilities are initially recognised at historical cost or transaction value unless otherwise stated in 
the relevant accounting policy or note.

For the year ended 31 March 2025

Notes to the financial statements

Accounting policies

The financial statements have been prepared in accordance with Accounting and Reporting by Charities: 
Statement of Recommended Practice applicable to charities preparing their accounts in accordance with the 
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) - (Charities SORP FRS 
102), The Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) and the 
Companies Act 2006.

In applying the financial reporting framework, the trustees have made a number of subjective judgements, 
for example in respect of significant accounting estimates. Estimates and judgements are continually 
evaluated and are based on historical experience and other factors, including expectations of future events 
that are believed to be reasonable under the circumstances.  The nature of the estimation means the actual 
outcomes could differ from those estimates. Any significant estimates and judgements affecting these 
financial statements are detailed within the relevant accounting policy below.  

Public benefit entity

Going concern



For the year ended 31 March 2025

Notes to the financial statements

1

e)

f)

g)

h)

Accounting policies (continued)

Designated funds are unrestricted funds earmarked by the trustees for particular purposes.

Donated professional services and donated facilities are recognised as income when the charity has control 
over the item or received the service, any conditions associated with the donation have been met, the 
receipt of economic benefit from the use by the charity of the item is probable and that economic benefit 
can be measured reliably. In accordance with the Charities SORP (FRS 102), volunteer time is not recognised 
so refer to the trustees’ annual report for more information about their contribution.

For legacies, entitlement is taken as the earlier of the date on which either: the charity is aware that probate 
has been granted, the estate has been finalised and notification has been made by the executor(s) to the 
charity that a distribution will be made, or when a distribution is received from the estate. Receipt of a 
legacy, in whole or in part, is only considered probable when the amount can be measured reliably and the 
charity has been notified of the executor’s intention to make a distribution. Where legacies have been 
notified to the charity, or the charity is aware of the granting of probate, and the criteria for income 
recognition have not been met, then the legacy is a treated as a contingent asset and disclosed if material.

Income received in advance of the provision of a specified service is deferred until the criteria for income 
recognition are met.

Restricted funds are to be used for specific purposes as laid down by the donor.  Expenditure which meets 
these criteria is charged to the fund.

On receipt, donated gifts, professional services and donated facilities are recognised on the basis of the 
value of the gift to the charity which is the amount the charity would have been willing to pay to obtain 
services or facilities of equivalent economic benefit on the open market; a corresponding amount is then 
recognised in expenditure in the period of receipt.

Income from government and other grants, whether ‘capital’ grants or ‘revenue’ grants, is recognised when 
the charity has entitlement to the funds, any performance conditions attached to the grants have been met, 
it is probable that the income will be received and the amount can be measured reliably and is not deferred.

Unrestricted funds are donations and other incoming resources received or generated for the charitable 
purposes.

Income
Income is recognised when the charity has entitlement to the funds, any performance conditions attached to 
the income have been met, it is probable that the income will be received and that the amount can be 
measured reliably.

Interest on funds held on deposit is included when receivable and the amount can be measured reliably by 
the charity; this is normally upon notification of the interest paid or payable by the bank.

Fund accounting

Donations of gifts, services and facilities

Interest receivable



For the year ended 31 March 2025

Notes to the financial statements

1

i)

j)

k)

l)

Other expenditure represents those items not falling into any other heading

Governance costs are the costs associated with the governance arrangements of the charity.  These costs 
are associated with constitutional and statutory requirements and include any costs associated with the 
strategic management of the charity’s activities.

Bereavement Support

1%
2%

Accounting policies (continued)

Costs of raising funds relate to the costs incurred by the charity in attracting voluntary income and 
costs incurred in trading activities, as well as the cost of any activities with a fundraising purpose

Allocation of support costs

74%

Expenditure is recognised once there is a legal or constructive obligation to make a payment to a third 
party, it is probable that settlement will be required and the amount of the obligation can be measured 
reliably. Expenditure is classified under the following activity headings:

Where fixed assets have been revalued, any excess between the revalued amount and the historic cost of the 
asset will be shown as a revaluation reserve in the balance sheet.

Raising funds 20%

Where information about the aims, objectives and projects of the charity is provided to potential 
beneficiaries, the costs associated with this publicity are allocated to charitable expenditure.

Where such information about the aims, objectives and projects of the charity is also provided to potential 
donors, activity costs are apportioned between fundraising and charitable activities on the basis of area of 
literature occupied by each activity.

Operating leases

Resources expended are allocated to the particular activity where the cost relates directly to that activity.  
However, the cost of overall direction and administration of each activity, comprising the salary and 
overhead costs of the central function, is apportioned on the following basis which are an estimate, based 
on staff time, of the amount attributable to each activity.

Expenditure on charitable activities includes the costs of delivery of bereavement support, training and 
education and policy work undertaken to further the purposes of the charity and their associated 
support costs

Expenditure and irrecoverable VAT

3%

Irrecoverable VAT is charged as a cost against the activity for which the expenditure was incurred.

Rental charges are charged on a straight line basis over the term of the lease.

Other trading activities

Items of equipment are capitalised where the purchase price exceeds £500. Depreciation costs are allocated 
to activities on the basis of the use of the related assets in those activities. Assets are reviewed for 
impairment if circumstances indicate their carrying value may exceed their net realisable value and value in 
use.

10 years
Office Equipment

50 yearsLeasehold & Freehold Properties
Office Furniture

Tangible fixed assets

Depreciation is provided at rates calculated to write down the cost of each asset to its estimated residual 
value over its expected useful life. The depreciation rates in use are as follows:

4 years

Policy

Governance costs



For the year ended 31 March 2025

Notes to the financial statements

1

m)

n)

o)

p)

q)

Debtors
Trade and other debtors are recognised at the settlement amount due after any trade discount offered. 

Creditors and provisions  

Financial instruments

Cash at bank and in hand
Cash at bank and cash in hand includes cash and short term highly liquid investments with a short maturity 
of three months or less from the date of acquisition or opening of the deposit or similar account.

Creditors and provisions are recognised where the charity has a present obligation resulting from a past 
event that will probably result in the transfer of funds to a third party and the amount due to settle the 
obligation can be measured or estimated reliably. Creditors and provisions are normally recognised at their 
settlement amount after allowing for any trade discounts due.

Pensions
The Charity operates a defined contirbution pension scheme. The pension cost charge represetns 
contributions payable under the scheme by the Charity to the fund and are recognised in the Statement of 
Financial Acitivities in the period to which they relate. The Charity has no liability under the scheme other 
than the payment of the contributions.

The charity only has financial assets and financial liabilities of a kind that qualify as basic financial 
instruments. Basic financial instruments are initially recognised at transaction value and subsequently 
measured at their settlement value.

Accounting policies (continued)



For the year ended 31 March 2025

Notes to the financial statements

2
2025 2024

Unrestricted Total Unrestricted Total
£ £ £ £ £ £

Gifts 971,481 264,245 1,235,726 894,910 810,625 1,705,535
Legacies 311,836 113,550 425,386 282,185 42,884 325,069

1,283,317 377,795 1,661,113 1,177,095 853,509 2,030,604

3

2025 2024
Unrestricted Total Unrestricted Total

£ £ £ £ £ £

330,340 106,157 436,497 224,263 281,060 505,323

1,235,928 394,065 1,629,993 382,866 1,342,313 1,725,179

9,878 1,799,134 1,809,012 - 1,313,538 1,313,538
316,746 250,000 566,746 167,275 300,000 467,275

1,892,892 2,549,356 4,442,248 774,404 3,236,911 4,011,315

4
2025 2024

Unrestricted Total Unrestricted Total
£ £ £ £ £ £

17,610 - 17,610 11,470 - 11,470

296,442 - 296,442 324,458 - 324,458

5,614 - 5,614 1,867 - 1,867

319,666 - 319,666 337,795 - 337,795

5
2025 2024

Unrestricted Total Unrestricted Total
£ £ £ £ £ £

Bank interest 5,680 - 5,680 9,776 - 9,776

5,680 - 5,680 9,776 - 9,776

Government grants and 
statutory funding
Other 

Fundraising projects 
Income from training 
and conferences 
Sale of publications and 
literature

Restricted Restricted

Total income from 
charitable activities

Income from charitable activities

Income from donations and legacies

Restricted Restricted

Local authorities 
Clinical commissioning 
groups and Local health 
boards

Restricted Restricted

Income from other trading activities 

Income from investments

Restricted Restricted



6a

Raising 
funds

Bereavement 
Support Policy

Other 
trading 

activities
Governance 

costs
Support 

costs
2025 
Total

2024     
Total

£ £ £ £ £ £ £ £

Staff costs (Note 8) 917,989 3,313,538 122,045 83,943 68,051 - 4,505,566 5,466,943
Training & volunteering costs - 239,940 - 23,563 - - 263,502 762,862
Other staff and volunteering costs 13,304 114,259 1,757 1,207 981 87,297 218,806 280,814
Premises Costs - 402,662 - - - 13,947 416,609 616,347
Legal & professional - 9,142 - - - 118,904 128,046 63,084
Auditor remuneration - - - - 19,650 - 19,650 47,723
Depreciation - 155,276 - - - 106,160 261,435 125,312
Office support costs 14,282 31,451 - - - 389,398 435,131 489,046
Fundraising and communications costs 61,258 22,372 - - - 18,038 101,668 102,077

- - - - - - - -
- - - - - - - -

1,006,834 4,288,638 123,801 108,713 88,682 733,745 6,350,413 7,954,208

Support costs 146,749 542,971 22,012 14,675 7,337 (733,745) - -

Governance costs 19,204 72,015 2,881 1,920 (96,020) - - -

Total expenditure 2025 1,172,787 4,903,624 148,694 125,308 - - 6,350,413

Total expenditure 2024 1,367,903 6,212,608 178,090 195,607 - - 7,954,208

Notes to the financial statements

For the year ended 31 March 2025

Analysis of expenditure (current year) [the charitable activities should correspond to those itemised for income purposes]

Charitable activities



6b

Raising 
funds

Bereavement 
support services Policy

Other 
trading 

activities
Governance 

costs
Support 

costs 2024 Total
£ £ £ £ £ £ £

Staff costs (Note 8) 1,093,452 4,123,056 112,339 70,948 67,148 - 5,466,943
Training & volunteering costs - 381,028 42,238 109,809 - 229,787 762,862
Other staff and volunteering costs - 115,844 - - - 164,970 280,814
Premises Costs - 514,946 - - - 101,401 616,347
Legal & professional - 63,084 - - - - 63,084
Auditor remuneration - - - - 47,723 - 47,723
Depreciation - - - - - 125,312 125,312
Office support costs - 121,715 - - - 367,331 489,046
Fundraising and communications costs 45,591 28,417 - - - 28,069 102,077

- - - - - - -

1,139,043 5,348,089 154,577 180,757 114,871 1,016,870 7,954,208

Support costs 203,386 766,903 20,895 13,197 12,490 (1,016,870) -

Governance costs 25,474 97,617 2,617 1,653 (127,360) - -

Total expenditure 2024 1,367,903 6,212,608 178,090 195,607 - - 7,954,208

Analysis of expenditure (prior year)

Charitable activities

Notes to the financial statements

For the year ended 31 March 2025



7

2025 2024
£ £

146,956 125,312
114,479 -

57,300 86,770
- 390

19,650 30,000

8

2025 2024
£ £

4,019,509 4,846,073
970 27,413

357,178 430,203
127,908 163,254

4,505,566 5,466,943

2025 2024
No. No.

- 1
2 -
1 -

1
- -

Property
Other

Impairment

For the year ended 31 March 2025

Trustees' expenses represents the payment or reimbursement of travel and subsistence costs totalling 
£960(2024: £2,129) incurred by 4 (2024: 4) members relating to attendance at meetings of the trustees.

Notes to the financial statements

Net income / (expenditure) for the year

Operating lease rentals payable:

Auditor's remuneration (excluding VAT):

This is stated after charging / (crediting):

Depreciation

Staff costs were as follows:

Salaries and wages
Redundancy and termination costs
National Insurance costs 
Employer’s contribution to defined contribution pension schemes

Analysis of staff costs, trustee remuneration and expenses, and the cost of key management personnel

The following number of employees received employee benefits (excluding employer pension costs and 
employer's national insurance) during the year between:

£60,001 - £70,000
£70,001 - £80,000
£80,001 - £90,000

£100,001 - £110,000

The total employee benefits (including pension contributions and employer's national insurance) of the key 
management personnel were £391,339 (2024: £418,100)

£90,001 - £100,000

The redundancy and termination costs were settled and paid at the balance sheet date.

The charity trustees were neither paid nor received any other benefits from employment with the charity in the 
year (2024: £nil).  No charity trustee received payment for professional or other services supplied to the charity 
(2024: £nil).



For the year ended 31 March 2025

Notes to the financial statements

9

2025 2024
No. No.

20 16
22 22
70 93
13 14

- -

125 145

10

11

Staff are split across the activities of the charity as follows (full time equivalent 
basis):

The average number of employees (head count based on number of staff employed) during the year was 161 
(2024: 193).

The charity is exempt from corporation tax as all its income is charitable and is applied for charitable purposes.

There are no related party transactions to disclose for this financial year (2024: none).

Central services

Helpline

There are no donations from related parties which are outside the normal course of business and no restricted 
donations from related parties.

Taxation

Governance

Raising funds

Local bereavement supports services

Related party transactions

Staff numbers



For the year ended 31 March 2025

Notes to the financial statements

12
Software Total

£ £

314,725 314,725
4,725 4,725

- -

319,450 319,450

86,632 86,632
63,890 63,890

- -

150,522 150,522

168,928 168,928

228,093 228,093

13
Leasehold 

property
Freehold 
property

Office 
furniture 

Office 
equipment Total

£ £ £ £ £

782,000 230,000 14,550 210,929 1,237,479
- - - 100,915 100,915
- - (8,399) (142,017) (150,416)

782,000 230,000 6,151 169,827 1,187,978

73,080 30,360 9,763 134,905 248,108
37,584 2,760 1,455 41,268 83,066
98,576 - 872 15,031 114,479

- - (8,399) (142,017) (150,416)

209,240 33,120 3,690 49,187 295,237

572,760 196,880 2,461 120,640 892,741

708,920 199,640 4,787 76,024 989,371

At the start of the year

At the start of the year
Charge for the year
Eliminated on disposal

At the end of the year

Net book value
At the end of the year

Intangible assets

Cost

At the start of the year
Additions in year
Disposals in year

At the end of the year

Amortization

Charge for the year

Eliminated on disposal

At the end of the year

Net book value

Leasehold and freehold properties are included at deemed cost. The carrying amount of leasehold and freehold 
that would have been recognised under the historic cost model is £533,074 (2024: £533,074) for leasehold 
property and £157,508 (2024: £157,508) for freehold property. Impairment charges were recognised to reduce 
the value of the leasehold property to the value of the agreed sales price which completed post year-end. 
Impairment charges were also included to write off computer equipment that was replaced during the year and 
for office furniture that was obsolete due to office closures during the year.

At the start of the year
Additions in year
Disposals in year - scrapped

Depreciation

At the end of the year

Cost

At the start of the year

Tangible fixed assets

At the end of the year

At the start of the year

Impairment

All of the above assets are used for charitable purposes.
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2025 2024

£ £

144,340 248,170
268 -

68,007 29,595
512,058 253,116

724,673 530,881

15
2025 2024

£ £

206,397 147,789
113,588 105,950

24,850 6,255
382,780 499,086
170,986 135,041

898,602 894,121

16

2025 2024
£ £

Balance at the beginning of the year 135,041 274,837
Amount released to income in the year (135,041) (274,837)
Amount deferred in the year 170,986 135,041

Balance at the end of the year 170,986 135,041

Deferred income comprises contract income invoiced in advance that relates to delivery of services in future 

Accruals
Deferred income (note 16)

Deferred income

Trade debtors
Other debtors
Prepayments
Accrued income

Debtors

Taxation and social security

Creditors: amounts falling due within one year

Trade creditors

Other creditors
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General 
unrestricted Restricted Total funds

£ £ £

849,341 43,400 892,741
168,928 - 168,928

(532,234) 838,349 306,115

486,035 881,749 1,367,784

17b

General 
unrestricted Restricted Total funds

£ £ £

945,971 43,400 989,371
228,093 - 228,093

(300,940) 372,967 72,027

873,124 416,367 1,289,491Net assets at 31 March 2024

Tangible fixed assets
Intangible fixed assets
Net current assets

Net assets at 31 March 2025

Analysis of net assets between funds (prior year)

Analysis of net assets between funds (current year)

Intangible fixed assets
Net current assets

Tangible fixed assets
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At 1 April 
2024

Income & 
gains

Expenditure 
& losses Transfers

At 31 March 
2025

£ £ £ £ £

240,978 250,000 (439,967) - 51,011

- 146,935 (62,414) - 84,521

- 905,867 (360,957) - 544,910

- 124,227 (73,310) - 50,917

- 149,469 (149,469) - -
- 6,000 (6,000) - -
- 107,599 (98,599) - 9,000

175,389 104,487 (229,385) - 50,491
- 337,080 (261,080) - 76,000
- 137,044 (122,145) - 14,900
- 98,707 (98,707) - -
- 559,736 (559,736) - -

Total restricted funds 416,367 2,927,151 (2,461,768) - 881,749

General funds 873,124 3,501,555 (3,888,645) - 486,035

873,124 3,501,555 (3,888,645) - 486,035

1,289,491 6,428,706 (6,350,413) - 1,367,784

The narrative to explain the purpose of each fund is given at the foot of the note below.

Total funds

Total unrestricted funds

South West 
Northern Ireland 

Volunteering & training

National Lottery Community Fund - 
RC England Wide - Choice & Access 
for Bereaved People
National Lottery Community Fund 
(National Lottery Community Fund 
England)

Movements in funds (current year)

Restricted funds:
Cooperative Group- Connecting 
Communities

National Lottery Community Fund - 
Reaching Communities/Partnerships - 
Men in Grief
National Lottery Community Fund - 
Empowering Young People 3 - 
Somewhere for Us, Northern Ireland

Unrestricted funds:

Midlands 
East & London
North 
Wales 
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At 1 April 
2023

Income & 
gains

Expenditure 
& losses Transfers

At 31 March 
2024

£ £ £ £ £

184,883 250,000 (193,905) - 240,978

- 7,987 (7,987) - -

- 185,000 (185,000) - -

- 629,273 (629,273) - -

7,262 7,495 (14,757) - -

- 7,299 (7,299) - -

6,163 - (6,163) - -
14,894 491,391 (506,285) - -
32,364 24,857 (57,221) - -

8,794 231,609 (240,403) - -
187,657 508,622 (520,890) - 175,389

1,000 532,891 (533,891) - -
2,205 - (2,205) - -

- 201,511 (201,511) - -
186,790 244,142 (430,932) - -

11,546 718,344 (729,890) - -
- 50,000 (50,000) - -

Total restricted funds 643,557 4,090,421 (4,317,612) - 416,367

Revaluation reserve 69,555 - - (69,555) -

General funds 2,129,362 2,310,805 (3,636,598) 69,555 873,124

2,198,917 2,310,805 (3,636,598) - 873,124

2,842,474 6,401,226 (7,954,210) - 1,289,491

Home Office Ministry of Justice- Grief 
Inside
London & South East 
Children & Young People
South West 
Northern Ireland 
Midlands 

Total funds

Cooperative Group- Connecting 
Communities

Unrestricted funds:

Restricted to Local Branches

Training Courses 
Wales 

Armed Forces Covenant Fund 
Together in Force 

Purposes of restricted funds

National Lottery Community Fund - RC England Wide - Choice & Access for Bereaved People  - the two-year 
project aims to ensure that bereaved people are able to access a range of bereavement support options no 
matter where they live in the country.

National Lottery Community Fund (National Lottery Community Fund England) – Awards for All funding across 
England supported local branches to provide bereavement services in their local area.

National Lottery Community Fund - Reaching Communities/Partnerships - Men in Grief – the two-year project 
reaches out to support men in Birmingham and the Black Country that have suffered grief or loss.

Total unrestricted funds

Movements in funds (prior year)

Restricted funds:

National Lottery Community Fund - 
RC England Wide - Choice & Access 
for Bereaved People
Institute of Cemetery & Crematorium 
Management (ICCM)
National Lottery Community Fund 
(National Lottery Community Fund 
England)

Supporting Men in Grief- Severn Trent 

Norfolk 
North East

Cooperative Group- Connecting Communities - the project supports, resources and inspires communities to 
support community members following a bereavement.
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2025 2024 2025 2024
£ £ £ £

14,981 38,812 - -
- 11,785 - -
- - - -

14,981 50,597 - -

20

21.

Less than one year
Between two to five years
Over five years

Operating lease commitments payable as a lessee

Property
Office Equipment & Motor 

Vehicles

The charity's total future minimum lease payments under non-cancellable operating leases is as follows for each 
of the following periods

Regional funding – funding from statutory sources and trusts and foundations during the year was used to 
provide local bereavement services across the England, Wales and Northern Ireland.

National Lottery Community Fund - Empowering Young People 3 - Somewhere for Us, Northern Ireland – the 
three-year project provides support to bereaved young people to enable them to have a healthy emotional outlet 
and provides them with the tools they need to be stronger emotionally and become more resilient.

Volunteering & training – funding was received during the year to be used to provide training for our 
bereavement volunteer teams.

Legal status of the charity 

The charity is a company limited by guarantee and has no share capital.  The liability of each member in the 
event of winding up is limited to £1.

Post balance sheet event - sale of Richmond

The sale of the registered office at Richmond included in fixed assets on the Balance Sheet at 31 March 2025 
completed on 25 July 2025.












