REGISTERED COMPANY NUMBER: 00606888 (England and Wales)
REGISTERED CHARITY NUMBER: 207400

Report of the Trustees and
Audited Financial Statements
for the Year Ended 31 March 2023
for

WAVELENGTH CHARITY LIMITED
(A COMPANY LIMITED BY GUARANTEE)

Haines Watts Essex LLP
Jduniper House
Warley Hill Business Park
The Drive
Brentwood
Essex
CM13 3BE



WAVELENGTH CHARITY LIMITED

Contents of the Financlal Statements
for the year ended 31 March 2023

Report of the Trustees

Report of the Independent Auditors
Statement of FIinanclal Actlvitles
Balancoe Sheet

Notes to the Financial Statements

Datalled Statement of FInancial Actlvities

12

20

Page

to
to
10
11
to

to

18

21



WAVELENGTH CHARITY LIMITED

Report of the Trustees
for the year ended 31 March 2023

The trustees, who are also directors of the charity for the purposes of the Companies Act 2008, present thelr report
with the audited financial statements of the charity for the year ended 31 March 2023. The trustees have adopted the
provisions of Accounting and Reporting by Charlties: Statement of Recommended Practice applicable to charities
preparing thelr accounts In accordance with the Financial Reporting Standard applicable in the UK and Republic of
ireland (FRS 102) (effective 1 January 2015).

STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing Document

Wavelength Is a company limited by guarantee, and governed by its Memorandum and Articles of Associatlon dated
24 June 1958 (as amended on 24 August 2010). It is a registered charity with the Charitles Commission. Anycne over
the age of 18 can become a board member and there are currently eight members (seven in 2022}, each of whom
agres to contribute £1 in the event of the charity disbanding.

Appolntment of Trustees
As set out in the Articles of Assoclation, the number of members of the Board shall not be less than four. There ars
currently seven Trustees (six in 2022).

Trustae Induction

Trustees undergo a period of orientation, are provided support upon their legal obligations under charity law; the
content of the Memorandum and Artlcles of Association; the committee and decision-making process; strategic
planning, and recent financial performance of the charity. They are encouraged to mest the staff and other Trustess
and are provided wlth copies of relevant documents.

Organisation

The Board is responsible for the governance of the charity. The Board meets quarterly, and sub-committees covering
Investment, fundraising, finance and general purposes meet as required. A Chlef Executive, appointed by the Trustees,
has delegated authority to manage the Charity and its strategic direction. The Chief Executive's authority encompasses
operational and strategic matters including finance, employment and service-related activity.

PUBLIC BENEFIT

The Trustees confirm that they have complied with the duty in Section Four of the Charities Act 2011, which came into
effect in 2012, to duly regard the public benefit guidance published by the Charity Commission’s 'Charitles and Public
Benefit' Guidancs.

OBJECTIVES AND ACTIVITIES

Objective: Fighting lonsliness for those in need including, but not limited to, any person affected by agse, illness,
impairment or situation, through the use and provision of media technology in the United Kingdom and Channel
Islands for the public benefit.

Misslon:

- To provide pecple who are lonely and In need of financial and practical support, with companionship, comfort and
contact, in order to challenge the root causes of lonelinass;

- To enable people to participate in and engage with the world through the supply and use of technology,

- To give people a volce; to champlon thelr cause; and to represent them at a national and local level.

Wavelength employs the following strategies to meet this oblective:

- We provide radios, televisions and tablst computers to individuals;

- Wa Increase access to telavision, radio, smart televislon and tablet computers for vulnerable isolated people through
providing equipment to charities or projects to use on site for the benefit of many individuals;

- We establlsh members of other charities as 'stockholders’' with a stock of equipment to lend and give to varlous
lonely and isolated people;

- We adapt application processes on a project-by-project basls when working with trusted referees;

- We seek to ensure the interests and neseds of current and future beneficlaries are represented at Government level;

- We supply ongoing contact, support and Information to ensure that beneficlaries are coping well with the equipment
supplied;

- We develop new fundraising inltlatives and strategies;

- We monltor and independently assess our work and impact; and

- We promote our visibility and brand Identity in the public eye.
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WAVELENGTH CHARITY LIMITED

Report of the Trustees
for the year ended 31 March 2023

ACHIEVEMENT AND PERFORMANCE

The war in Ukraine has meant that WaveLength started fo provide data in the form of sim cards to Ukrainlan refugess
and other beneficlaries with over 4,500 people heiped. This in itself has meant that Wavelength is now undertaking
preventive work.

This year, WavelLength continues to work with other charities and organisations. This allows Wavelength to work both
at national and local levels throughout the UK helping us to combat laneliness and isolation for many people. We
calculate that we work with over 28,000 beneficiaries a year but we have also besen able to make cost savings by
ensuring our grants are very much focused on reducing isolation. We have continued to help people and keep costs
down. However, this will be challenging golng forward as the cost of equipment is rlsing due to inflation, shortages in
electronle manufacturing, and supply problems. This is due to a combination of factors including the continuing
difficulty that Asla is experiencing with Covid-19, Brexit, and the Russlan-Ukraine war affecting markets.

The charlty has continued to promote and expand services throughout the UK focussing upon the charity's key remit of
reducing the negative impacts of loneliness and isolation by providing comfort and companionship through media
tachnolegy.

One of WavelLength's guiding principles Is that beneficiartes, current and future, are at the centre of its work,

The charlty continues to respond to government consultations and regulators such as Ofcom to help shape and guide
pollcy.

WaveLength has continued to work with Universities to develop our understanding of how our work reduces loneliness.
Wavelength continues to collaborate on research with universities and other partners to look at racords of the
icneliness and how this may be tackled, this Is leading the organisation to develop different approaches and delivery
mechanisms.

WavelLength continues, through our application processes, to work to our strategy of providing equipment in a way that
suils organisations and individuals. We continue to cover the whole of the UK, looking to relleve loneliness wherever
possible within our remit and expand our work as much as possible.

Wavelength has striven to help those with the highest naed who are least likely to receive funding from other sources.
WavelLength has continued successfully to look to tackle a lavel of loneliness which already existed before the
pandsmic, and which will persist. Where funding levels have been high such as women's aid organisations, statutory
bodles and homelessness charities, Wavelength has been careful to provide funding only whera absolutely necessary.
As a gulding principle, WaveLength's funding is not provided to allow other organisations to put their own services on
line. Wavelength aims to help establish organisations with smaller incomes.

Next steps

WaveLength purchases equipment whose components and manufacture are subject to global demand and markets.
The fall in the value of the pound and rising inflation due to UK, European and world politics has increased the price of
products. With the uncertainties of Brexit and the Covid pandemic there are difficuities with the manufacturing,
importing and distribution of equipment. All these are adding costs to basic equipment at a time when there is an
increased demand. WaveLength continues to be aware of the need to be financially prudent in its expenditure and its
need to ralse funds going forward as it has a duty not only to its current but also its future benefictaries. Wavelength
thersfore feels it is prudent in uncertain times to hold reserves to ensure the stability and longevity of the organisation.
Funders have also reflected to Wavelength that part of their deciston to place money with the Charity has not just
been the charity's ability to deliver the work, but because of the charity's financial stability.

Planning

WavelLength continues to review its work and Is now at the stage where its flexible models of giving to combat
loneliness are fully embedded In the organisation's work. The organisation Is now in a position to work well with
indlviduals and partner organisations who are In contact with current and future beneficiaries. Wavelength has
continued to develop new systems to measure more effectively the impact of its work with Individuals and
organlsations.
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WAVELENGTH CHARITY LIMITED

Report of the Trusteas
for the year ended 31 March 2023

Values

- Respond and Innovate. We sesk to fight loneliness, by not just responding to, but planning to prevent it in the first
placs.

- Focus. Our beneficiaries, current and future, are at the centre of all we do, and we are dignified, compassionate and
approachable when working with them.

- Be Effactive and Efficlent. We dsliver effective, efficlent services in a way that adds value to the funding with which
we are entrusted.

- Champlon Imaglinatlon, We are imaginative and innovative, finding solutions for those most in need but least able
to afford change. '

- Foster Posltive Change. We sesk to develop and inspire positlve change through giving and help bensficlaries to
move forward.

- Reprasent and Amplify. We use our knowledge and influence to represent, amplify and give volce to the needs of
current and future beneficiaries.

FINANCIAL REVIEW

The Instability of the stock market has continued due to the Russian invaslon of Ukraine. However, the year-end saw
the value of the portfolio decrease. The Trustees note that investments can go down as well as up and the valuation
only reflects the value on one day a year.

Wavelength's diversification of our fundraising activities, with the addition of more staff to support this process, has
helped to offset the drop In income In recent years, leaving us in a stable position, but still with a strong need for
Income to Increase to sustain our activitles. There was a decline in the stock markets at the year-end which saw the
value of the portfollo decrease to £2,624 673 (2022: £2,765,871). As noted at the end of last financlal year, the value
of investments may decrease, yielding a consequent reduction in income and Investment value. Dividend income has
slightly recovered from the decrease in the previous year. The full Council and Investment Sub-Committee will continue
to review this situation regularly.

Our work clearly demonstrates why WavelLength is a good charity to place funds with due to its stability. This financlal
year, the organisation Is 84 years oid and continues to be the leading organisation combating loneliness through
technology. This Is alse complemented by Wavelength being a financially stable organisation meaning that when a
funder places money with the organisation it can be assured that the finances will achleve not only the intended
outcomes but also a lasting legacy and real value for money.

This year legacles of £31,299 were received compared to £144,299 in 2022. This Income is exiremely unpredictable,
which is why we are focusing on diversifying our fundraising to Include income from trusts and foundations, companies
and statutory sources. These new income sources can be used, in particular, to meet need in specific areas of the
country, often providing equipment to small community based organisations.

We have a policy of match funding income raised from other Trusts and Foundations. This helps spread the charitable
commitment, increase the number of people we are able to help and means Wavelength has a greater element of
financial stability to be able to continue helping current and future beneficiaries. Given the risk Inherent in relying on a
legacy and investment heavy income, WaveLength will need to maintain careful control over our financlal pesition, to
ensure that we are able to mest ongoing and unpredictable commitments. This includes continuing to provide
digital-ready equlpment, given the uncertainty of a digital radic rollout in the next few years, and our reaction to
potentiat changes in the licence fea system. Internet provislon will also be cruclal over the coming years, and a fund for
research to support digital equality and understand the impact of our work on Joneliness and Isolation has been set
aside again to support our ongalng work and provide an academ|c basis for it.

Wavelength achieved a significant breakthrough by campaigning for increased access to equipment and data as a key
policy thema for the Loneliness Commission and DCMS. |t demonstrated Wavelength's effectiveness when dealing
with large national governmental regulators and manufacturing bodies in delivering change for its beneficiaries.

A number of private benefits necessarily arlse from WavelLength's activities. In particular, Wavelength finds it
essentlal to employ and remunerate staff. These private beneflts are, however, incidental as a necessary by-product of
carrying out our aims. The charitable benefit of our work In challenging the Isolation and loneliness, experienced by
many, through the provision of radios and televisicns, and in representing beneficiaries' needs and Interests to
Government, regulatory bodies and manufacturers has been clearly demonstrated over many years.
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WAVELENGTH CHARITY LIMITED

Report of the Trusteses
for the year ended 31 March 2023

Reserves Policy

The Trustess recognise the need to strike a balance between Wavelength’s continuity, and our primary objective of
providing media technology and associated support to as many isolated people as possible. The Trustees remain
aware that in any one year, Income from donations and legacies can vary greatly and will not necessarily cover
expenditure, Part of WaveLength's remit is to plan for not just current but future beneficiaries, and the reserves policy
takes thls Into account. Wavelength also recognises that the financial stability of the charity is important o other
funding organisations wishing to support Wavelength's work.

Wavelength's stability thus provides other charities with the assurance their monies will achieve the intended benefits
and outcomes. Free reserves as of 31st March 2023 stand at £1,321,019 (2022 £1,418,473) excluding tangible fixed
assets and designated funds.

Wavelength has devaloped the collaborative work it has been doing with organisations to a stage that is far better
astablished. In the coming years this will be malnstreamed into the type of help we give. To be able to meet the
growing demand Wavelength's finances have to be robust. This, coupled with the research we have undertaken,
means that Wavelength is able to effectively provide technology in a way that combats loneliness and isclation. Digital
technology in the form of tablets, radios and televisions are core to Wavel.ength's work.

These technologies are subject to global market forces and the current uncertainties concerning the UK's exit from the
EU, the Covid-19 pandemic and supply chain issues mean our costs have risen. With the 50% target for listening to
digital radio being reached, the governmant is now reviewing whether there will be a full switch over to digital radio.
This agalin, could increase demand on the Charity. As a result, the Council has ring fenced £1.5m as a Digital Inclusion
Fund to reduce risk to WavelLength's capacity to develop and deliver these new schemes, Including keeping up with
connected technology developments over the years and creating a web-based infrastructure so beneficiaries can
communicate and be informed and entertained through the internet. The Councll has dacided that the spacific need for
this £1.5m fund continues to arise and the designated fund for the Digital inclusion Fund has been retained to cover
current political instability and currency issues.

Wavelength still has the ambition to set up ‘The Loneliness Foundation'. To this end, the Council has set up a
Loneliness Foundation Fund and has ring fenced a sum of £250,000 as the first step in its development. When the
uncettainties that the pandemic has brought are past, work will commenca to raise funds for this initiative.

Reserves are necessary to ensure financial stabllity, especially given the unpredictability of the current situation due to
Covid-19 and Brexit, legacy incomes, continued instabiflty in the stock market and the potential for rising inflation, and
to meet Wavelength's ongoing commitments and plans as outlined above.

With the current situation, thers is also a substantial wage inflation. WavelLength needs to be able to recruit and retain
staff skitls going forward in key areas. There are also plans to move the organisation's offices and we need to think
about how to retain staff during this move. To ensure a buffer until staff are recruited and offices are relocated
Wavelength Is of the view that it does need to be able to set aside and keep reserves in place until more substantial
fundralsing brings in more funds.

Risk Assessment

The Trustees have assessed the major risks to which Wavelength is exposed, in particular those related to its
operation and financas, and are satisfied that sufficient systems and insurance policies are in place to mitigate
exposure to major risks. Our objective of providing technclogy to bensficiaries in vulnerable circumstances means that
some loss of equipment is unavoidable, and cannot be predicted. We continue to take action to reduce such losses,
but accept some degree of risk as incumbent on our core responsibility to provide equipment to individuals living in
isolated and often chaotic situations.

Part of the sthos of the charity is the understanding that its duty as a charity is to take risks on behalf of beneficiarles
who cannot afford to take these risks themselves. Grants provided are increasingly monitored and measured so
recipients whether groups or individuals are accountable. However, we are working with more experimental methods of
providing media technology. A reserves policy is in place to bolster against new risks associated with tablet provision
and uncertain times. The commissioning of external parties to assess the impact of Wavelength's work will further
help to mitigate risk of trialling and testing working methods.
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WAVELENGTH CHARITY LIMITED

Report of the Trustees
for the year ended 31 March 2023

Investment Policy

Wavelength's investment policy is to invest In listed stocks and shares In a dlosely-monitored portfollo, under the
guidance of its investment advisors, Redmayne Bentley LLF, who are members of the London Stock Exchange. The
past year has seen a volatile stock market, dividend returns have recovered slightly after a fall in Income over the past
three vears to £167,112 from £137,352. The values of our invesiments are benchmarked as a gulde against the FTSE
100, 350 and All Share Indexes. This Is another reason why the trustees have opted for a robust reserves policy,
particularly as the charity recelves no government funding. The Charity also has invested in gilt interest and corporate
bond funds to provide security; these investments will not rise as readily as the Indexes.

Structure, governance and management

Governing document

The charity is controlled by its governing document, a deed of trust, and constitutes a limlted company, iimited by
guarantee, as defined by the Companies Act 2006.

Refarence and administrative detalls
Registered Company number
606888 (England and Wales}

Registered Charity number
207400

Registered office
Wavelength

47-51 Norfolk Street
Cambridge
CB12LD

Trustees

D.K. Smith JP (Chairman)

S. Derrick (Deputy Chairman)

Mrs M. Grainger

B. Theobald-Hicks

S.J. Turner (Treasurer)

D.M. Lawrence

K Joiner {appointed 18 October 2022)

Director, Company Secretary and Chief Executive
T.A. Leach

Auditors

Haines Watts Essex LLP
Juniper House

Warley Hill Business Park
The Drive

Brentwood

Essex CM13 3BE

Bankers

Barclays Bank PLC
The Lemonade Building
2 Station Parade
Ripple Road

Barking

Essex {G11 8DL

Investment Advisers
Redmayne-Bentley LLP
9 Bond Court

Leeds L.51 2JZ
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WAVELENGTH CHARITY LIMITED

Report of the Trusteaes
for the year ended 31 March 2023

Statement of trustees' responsibilities

The trustees (who are also the directors of Wavelength Charity Limited for the purposes of company law) are
responsibie for preparing the Report of the Trustees and the financial statements in accordance with applicable law
and Unlted Kingdom Accounting Standards (United Kingdam Generally Accepted Accounting Practice).

Company law requires the trustees to prepare financial statements for each financlal year which glve a true and fair
view of the state of affairs of the charitable company and of the Incoming resources and application of resources,
including the income and expenditure, of the charitable company for that period. In preparing those financial
statements, the trusteas are required to

- select sultable accounting policles and then apply them consistently;

- observe the methods and principles in the Charity SORP;

- make judgements and estimates that are reasonable and prudent;

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the charitable
company will continue in business.

The trustees are responsible for keeping proper accounting records which disclose with reasonable accuracy at any

time the financial position of the charitable company and to enable them to ensure that the financial statements comply

with the Companies Act 2006. They are also responsible for safeguarding the assets of the charitable company and

henca for taking reasonable steps for the pravention and detection of fraud and other Irregularities.

In so far as the trustess are aware:

- thera Is no relevant audit information of which the charitable company's auditors are unaware; and

- the trustess have taken all steps that they ought to have taken to make themselves aware of any relevant audilt
information and to establish that the auditors are aware of that information.

Auditors

The auditors, Haines Watts Essex LLP, wilt be proposed for re-appointment at the forthcoming Annual General

Meeting.

Approved by order of the board of trustees on 31 October 2023 and signed on its behalf by:

<L D G

S J Turner - Trustee
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Report of the Independent Auditors to the Members of
Wavelangth Charlty Limlted

Oplinlon

We have audited the financlal statements of Wavelength Charity Limited (the 'charitable company') for the year ended
31 March 2023 which comprise the Statement of Financial Activities, the Balance Sheet, tha Cash Flow Statement and
notes to the financial statements, including a summary of significant accounting policies. The financial reporting
framework that has been applied in their preparation Is applicable law and United Kingdom Accounting Standards
(United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial staterments:

- give a true and fair view of the state of the charltable company's affairs as at 31 March 2023 and of its incoming
resources and appllcation of resources, including its Income and expenditurs, for the year then ended,

- have been properly prepared In accordance with United Kingdom Generally Accepted Accounting Practice, and

- have been prepared In accordance with the requirements of the Companies Act 2006.

Basls for oplnion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable [aw.
Qur responsibilities under those standards are further described in the Auditors' responsibilities for the audit of the
financlal statements section of our report. We are independent of the charitable company in accordance with the
ethical requirements that are relevant to our audit of the financial statements in the UK, including the FRC's Ethical
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to golng concern
In auditing the financial statements, we have concluded that the trustess' use of the going concern basls of accounting
in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any materlal uncertaintios relating to events or
conditlons that, individually or collectively, may cast significant doubt on the charitable company's ability to continue as
a going concern for a period of at least twelve months from when the financlal statements are authorised for issue.

Our responsibilities and the responsibllities of the trustees with respect to going concern are described in the relevant
sections of this report.

Other information
The trustees are responsible for the other Information. The other information comprises the information included in the
Annual Report, other than the financlal statements and our Report of the Independent Auditors thereon.

Qur opinion on the financial statements does not cover the other information and, except to the extent otherwise
explicitly stated In our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other Information and, in doing
80, consider whether the other information is materially inconsistent with the financlal statements or our knowledge
cbtained in the audit or otherwise appears to be materially misstated. If we identify such material inconsistencies or
apparent material misstatements, we are required to determine whether this gives rise to a material misstatement in
the financlal statements themselves. If, based on the work we have performed, we conclude that there is a material
misatatement of this other information, we are required to report that fact. We have nothing to report in this regard.

Opinlons on other matters prescribed by the Companles Act 2006

In our opinion, based on the work undertaken in the course of the audit:

- the information given in the Report of the Trustees for the financial year for which the financial statements are
prapared is consistent with the financial statements; and

- the Report of the Trustees has besen prepared In accordance with applicable legal requirements.

Matters on which we are requlired to report by exception
In the light of the knowledge and understanding of the charitable company and its environment obtained in the course
of the audit, we have not identifled material misstatements in the Report of the Trusteses.

Woe have nothing to report in respect of the following matters where the Companies Act 2006 requlres us to report to

you if, in our opinion:

- adequate accounting records have not been kept or returns adequate for our audit have not been received from
branches not vislted by us; or

- the financial statements are not In agreement with the accounting records and returns; or

- certain disclosures of trustees' remuneration spacified by law are not made; or

- we have not recelvad all the information and explanations we require for our audit; or

- the trustees were not entitled to take advantage of the small companies exemption from the requirement to prepare
a Strategic Report or In preparing the Report of the Trustees.
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Report of the Independent Auditors to the Members of
Wavelength Charity Limlted

Responslbiities of trustees

As explained more fully in the Statement of Trustees' Responsibilities, the trustess (who are alsc the directors of the
charitable company for the purposes of company law) are responsible for the preparation of the financial statements
and for being satlsfied that they give a true and fair view, and for such Internal control as the trustees determine Is
necessary to enable the preparation of financial statements that are free from material misstatement, whather due to
fraud or arror.

In preparlng the financial statements, the trustees are responsible for assessing the charitable company's abllity to
continus as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting uniess the trustees either intend to liquidate the charitable company or to cease operations, or
have no realistic alternative but to do so.

Our responsibilitles for the audit of the flnanclal statements

Qur cbjectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstaternent, whether due to fraud or error, and to issue a Report of the Independent Auditors that Includes
our opinion. Reasonable assurance Is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with 1SAs (UK} will always detect a material misstatement when it exists. Misstatements can arlse from
fraud or error and are considered material If, individually or In the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basls of these financial statements.

Irregutarities, including fraud, are Instances of non-compliance with laws and regulations. We design procedures in
line with our responsibilities, outlined above, to detect material misstatements In respect of irregularities, including
fraud, The extent to which our procedures are capable of detecting irregularitiss, including fraud is detailed below:

Woe obtained an understanding of the legal and regulatory frameworks that are applicable to the charity and the sector
in which it operates. We determined that the most significant are those that relate to the reporting framework, the
Charities SORP (FRS 102) and the Charities Act 2011 and where applicable the Companies Act 2006.

We understood how the charity is complying with those legal and regulatory frameworks by making enquires of the
management and those responsible for governance. We corroborated our enquiries through our review of Board
minutes.

We assessed the susceptibllity of the charity's financial statements to material misstatement, including how fraud
mlght occur. The primary responsibility for the prevention and detection of irregularities including fraud rests with both
those charged with governance of the entity and management.

Our audit procedures In relation to fraud Included but were not limited to:

- identifying and gaining an understanding of the internal centrols management has in place to prevent and detect
fraud:

- understanding how those charged with governance considered and addressed the potential for override of controls or
other inappropriate Influence over the financial reporting process;

- discussing the risks of fraud amongst the engagement team;

- assessing the significant estimates and judgements in the financial statements for possible manipulation or
management bias;

- identifying and testing journal entries, in particular any journals Indicating large or unusual transactions based on our
understanding of the charity,

- assessing the extent of compliance with the relevant laws and regulations.

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, including those
leading to & material misstatement in the financial statements or non-compliance with regulation. This risk increases
the more that compliance with a law or regulation is removed from the events and transactions reflected in the financlal
statements, as we will be less likely to become aware of instances of non-compliance. The risk is also greater
regarding Irregularities oceurring dus to fraud rather than error, as fraud involves Intentional concealment, forgery,
collusion, omission or misrepresentation.

A further description of our responsibillties for the audit of the financial statements is located on the Financial Reporting

Council's website at www.frc.org.uk/auditorsresponsibilities. This description forms part of our Report of the
Independent Auditors.
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Report of the Independent Auditors to the Members of
Wavelength Charity Limited

Use of our report

This report is made solely to the charitable company’'s members, as a body, in accordance with Chapter 3 of Part 16 of
the Companies Act 2008. Our audit work has been undertaken so that we might state to the charitable company's
members those matters we are required to state to them in an auditors' report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the charitable company and
the charitable company's members as a body, for our audit work, for this report, or for the oplnions we have formed.

- %MQLC

Jimmy Shroff {Senior Statutory Auditor)
for and on behalf of Haines Watts Essex LLP
Juniper House
Warley Hill Business Park
The Drive
Brentwood
Essex
CM13 3BE
ez
Date: ... d
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WAVELENGTH CHARITY LIMITED

Statement of FInanclal Activitles
(Incorporating an Income and Expenditure Account)
for the year ended 31 March 2023

2023 2022
Digital Loneliness
General inclusion Foundation Total Total
fund Fund Fund funds funds
Notes £ £ £ £ £
income and sndowments from
Donations and legacies 2 497,694 - - 497,594 181,650
Investment incoma 3 193,713 - - 193,713 154,168
Total 691,307 - - 691,307 335,818
Expenditure on
Raising funds 4 12,978 - - 12,978 13,614
Charitable actlvities 5
Charitable activities 553,742 - - 553,742 270,937
Total 666,720 - - 566,720 284,551
Net gains/(losses) on
investrments {224,056) - - (224,056) 227,017
NET INCOME/(EXPENDITURE) (99,469) - - (99,469) 278,284
Reconclliation of funds
Total funds brought forward 1,767,494 1,600,000 250,000 3,517,494 3,238,210
Total funds carrled forward 1,668,025 1,500,000 250,000 3,418,025 3,517,494

The notes form part of these financial statements
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WAVELENGTH CHARITY LIMITED

Balance Sheet
31 March 2023

2023 2022
Digital Loneliness
General Inclusion Foundation Total Total
fund Fund Fund funds funds
Notes £ £ £ £ £
Fixed assets
Tangible assets 13 97,006 - - 97,006 99,021
Investments
Investments 14 874,673 1,600,000 260,000 2,624,673 2,765,971
Invastment properly 15 250,000 - - 250,000 250,000
1,221,679 1,500,000 250,000 2,971,679 3,114,992
Current assets
Stocks 16 216,000 - - 216,000 -
Debtors 17 24,938 - - 24,938 25,010
Cash in hand 241,229 - - 241,229 404,399
482,167 - - 482,167 429 409
Creditors
Amounts falling due within one
year 18 (35,821} - - (35,821) (26,807)
Net currant agsets 446,346 - - 446,346 402,502
Total assets less current
llabilities 1,668,025 1,500,000 250,000 3,418,025 3,517,494
NET ASSETS 1,668,025 1,500,000 250,000 3,418,025 3,517,494
Funds 19
Unrestricted funds 1,668,025 1,767,494
Restricted funds 1,750,000 1,750,000
Total funds 3,418,025 3,517,494

These financial statements have been prepared In accordance with the provisions applicable to charitable companies
subject to the small companies regime.

The financial statements were approved by the Board of Trustees and authorised for issue on 31 October 2023 and
were signed on its behalf by:

L BB

S J Turner - Trustee

The notes form part of these financia!l statements
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WAVELENGTH CHARITY LIMITED

Notes to the FInancial Statements
for the year ended 31 March 2023

Accounting policles

Basls of preparing the flnanclal statements

The financial statements of the charltable company, which is a public benefit entlty under FRS 102, have been
prepared In accordance with the Charities SORP (FRS 102) 'Accounting and Reporting by Charities:  Statement
of Recommended Practice applicable to charities preparing their accounts in accordance with the Financlal
Reporting Standard applicable In the UK and Republic of Ireland (FRS 102) (effective 1 January 2019Y',
Financial Reporting Standard 102 ‘The Financial Reporting Standard applicable in the UK and Republic of
Ireland' and the Companies Act 2006. The financial statements have been prepared under the historical cost
convention, with the exception of investments which are included at market value, as modified by the
revaluation of certaln assets.

Wavelength Charity Limited Is a private company limited by guarantee, registered in England and Wales. In the
event of the charity being wound up, the iiability in respect of the guarantee is limited to £1 per member of the
charity. The charity's registered number and registered office address can be found under Reference and
administrative details in the Report of the Trustees.

The financial statements are presented in Sterling which is the functional currency of the charity.

Golng concern
The financial statements are prepared on a going concem basis.

The trustees have reviewed and considered relevant information including future cash flows in making their
assessment with regard to going concern. Based on their assessment and the current resources available, the
trustees have concluded that It is appropriate to adopt the going concern basis in preparing the preparing the
financial statements.

The charitable company has taken advantage of the foliowing disclosure exemptions In preparing these
financlal statements, as permitted by FRS 102 'The Financial Reporting Standard applicable in the UK and
Republic of Ireland";

«  the requirements of Section 7 Statement of Cash Flows.

Income
All Income is recognised in the Statement of Financial Activities once the charity has entitlemaent to the funds, it
Is probable that the Income will be received and the amount can be measured reliably.

Daonations, gifts and legacies are recorded as income in the year that they are received.

Goods donated to the charity for distribution to beneficiaries are included in income and expenditure at fair
value.

Expenditure

Liabilities are recagnised as expenditure as soon as there Is a legal or constructive obligation committing the
charity to that expenditure, it is probable that a transfer of economic benefits will be required in settlement and
the amount of the obligation can be measured reliably. Expenditure is accounted for on an accruals basis and
has been classified under headings that aggregate all cost related to the category. Where costs cannot be
directly attributed to particular headings they have been allocated to activities on a basls consistent with the use
of resources.

Governance costs
Government costs thls year include an aflocation of the chief executive's salary and of other staff reflecting time
spent on governing the charity.

Tangible fixed assets
Depreciation Is provided at the following annual rates in order to write off each asset over its estimated useful
life.

Freehold property - 2% on cost
Office furniture and fittings - 20% on cost
Computer equipment - 50% on cost
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WAVELENGTH CHARITY LIMITED

Notes to the Financlal Statements - continued
for the year ended 31 March 2023

Accounting policles - continued

Tanglble fixed assets
Fixed assets, except Investment properties, are valued at cost lass accumulatsd depreciation or Impairment
losses. investment proparties are stated at fair value and not depreciated.

Investment property
Investment property is shown at most recant valuation. Any aggregate surplus or deficit arising from changes in
fair value is recagnised in the Statement of Financial Activities.

Stocks
Stocks represent goods donated for distribution to beneficiarles and are Included at the lower of deemed cost
and replacemeant cost.

Taxatlon
The charity is exempt from corporation tax on Its charitable activities.

Fund accounting
Unrestricted funds can be used in accordance with the charitable objectives at the discretion of the trustees.

Restricted funds can only be used for particular restricted purposes within the objects of the charity.
Restrictions arise when spacified by the donor or when funds are raised for particular restricted purposes.

The Digital Inclusion Fund has been established to mest the anticipated costs of satisfying the needs of
beneficiaries of the Charity that may be affected by future changes to TV licencing, pay-per-view structure and
developments in technology including tablet computers and connected devices.

Further explanation of the nature and purpose of each fund is included In the notes to the financlal statements.

Penslon costs and other post-retirement henefits

The charltable company operates a defined contribution pension scheme. Contributions payable to the
charitable company's pension scheme are charged to the Statement of Financial Activities in the period tfo
which they relate.

Investments
Investments are stated in the Balance Sheet at market value. Unrealised and realised gains and losses are
recognised in the Statement of Financial Activities,

Debtors and credltors falling due within one year
Debtors and creditors with no stated interest rate and falling due within one year are recorded at transaction
price. Any losses from Impairment are recognised as expenditure.

Donatlons and legacles

2023 2022
£ £
Donations 34,295 37,351
Donated goods 432,000 -
Legacies 31,299 144,299

497,594 181,650

Donations of sim cards wera received during the year for distribution to beneficlaries and have been included in
donated goods at fair value. Approximately half of the sim cards received had been distributed to bensficiarles
before the year end and Included in charitable expenditure, with the remaining half included in stocks at the
year end.
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WAVELENGTH CHARITY LIMITED

Notes to the Flnanclal Statements - continued
for the year ended 31 March 2023

Investment income

Rents received
Other flxed asset invest - Fll
Depasit account interest

Ralsing funds

Ralsing donations and legacies

Staff costs

Fund raising

Charitable activitles costs

Charitable activities

Support costs

Charitable actlvities

Net Income/{expenditure)

Net incomef(expenditure) is stated after charging/(crediting):

Depreciation - owned assets

Audlitors’ remuneration

Feas payable to the charity's auditors for the audit of the charity's
financial statements
Auditor's remuneration for non-audit work
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Direct
Costs
£

534,268

2023 2022
£ £
26,332 16,790
167112 137,352
269 26
193,713 154,168
2023 2022
£ £
11,742 11,377
1,236 2,237
12,978 13,614
Support
costs (see
note 6) Totals
£
19,474 553,742
Governance
costs
£
19,474
2023 2022
£ £
7,441 9,523
2023 2022
£ £
7,500 7,000
10,620 2,600




WAVELENGTH CHARITY LIMITED

Notes to the Financial Statements - continued
for the year ended 31 March 2023

10.

1.

Trustees' remunaration and beneflts

There were no trusteas' remuneration or other bensfits for the year ended 31 March 2023 nor for the year ended

31 March 2022

Trustees’ expenses

There were no trustees' expenses paid for the year ended 31 March 2023 nor for the year ended

31 March 2022.

Staff costs

2023 2022
£ £
Wages and salarles 159,822 155,000
Social security costs 12,638 12,614
Other pension costs 15,990 14,992
188,450 182,606
The average monthly number of employees durlng the year was as follows:
2023 2022
Administration 4 3

The number of employees whose employee bensfits (excluding employer pension costs) oxceeded £60,000

was:
2023 2022
£70,001 - £80,000 1 1
Directors remunaration
2023 2022
£ £
Remuneratlon and other benefits 88,465 86,614
Comparatives for the statement of financial actlvities
Digital Loneliness
General Inclusion Foundation Total
fund Fund Fund funds
£ £ £ £
Income and endowments from
Donatlons and legacies 181,650 - - 181,650
Invastment income 154,168 - - 154,168
Total 335,818 - - 335,818
Expenditure on
Raising funds 13,614 - - 13,614
Charltable actlvitles
Charitable activities 270,937 - - 270,937
Total 284,551 - - 284,551
Net gains on investments 227,017 - - 227,017
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WAVELENGTH CHARITY LIMITED

Notes to the Financilal Statements - continued
for the year ended 31 March 2023

11.

12

13.

Comparatives for the statemant of financlal actlvitles - continued

NET INCOME

Reconclllation of funds
Total funds brought forward

Total funds carried forward

Pension commitments

Digital l.oneliness
Ganeral inclusion Foundation Total
fund Fund Fund funds
£ £ £ F
278,284 - - 278,284
1,489,210 1,500,000 250,000 3,239,210
1,767,494 1,500,000 250,000 3,517,494

The Charity pays the perscnal pension contributions of the chief executive, pays a penslon to a former member
of staff and pays contributions to a non-contributory defined contribution pension scheme for all eligible staff.
The total pensicon cost for the year amounted to £15,991 (2022 - £14,952).

Tangible fixed assets

Cost
At 1 Aprif 2022
Additions

At 31 March 2023
Depreclation

At 1 April 2022
Charge for year

At 31 March 2023

Net book value
At 31 March 2023

At 31 March 2022

Office
furniture
Freehold and
property fittings
£ £
212,492 38,123
212,492 38,123
118,069 38,122
4,250 -
122,319 38123
90,173 -
94 423 -
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Computer
equipment Totals
£ £
25,261 275,876
5,426 5,426
30,687 281,302
20,663 176,855
3,191 7,441
23,854 184,296
8,833 97,006
4,598 99,021




WAVELENGTH CHARITY LIMITED

MNotes to the Flnanclal Statemants - contlnued
for the year ended 31 March 2023

14,

15.

Fixed asset investments

Market value
At 1 Aprii 2022
Additions
Disposals
Revaluations

At 31 March 2023

Net book value
At 31 March 2023

At 31 March 2022

There were no investmant assets outside the UK.

Historic cost of fixed asset investments:
Listed investments

Unlisted Investments - £4,823 (2022 -

Investment property
Fair value

At 1 April 2022

and 31 March 2023

Net book value
At 31 March 2023

At 31 March 2022

The Charity owns a freehold property that meets the requirements of a mixed use property as defined by

FRS102,

The investment property proportion of the freehold property was subject to an independent professional
valuation and was valued on 31 March 2019 by Hilbery Chaplin, Chartered Surveyors on the Market Vaiue

- £1,957,675 (2022 - £1,893,987)
£4,823)

Listed Unlisted
investments Investments Totals
£ £ £
2,688,201 77,770 2,765,971
128,401 - 128,401
(45,643) - {(45,643)
{221,141) (2,915) (224,056)
2,649,818 74,855 2,624,673
2,549,818 74,855 2,624,673
2,688,201 77,770 2,765,971
£
250,000
250,000
250,000

basls, subject to any formal lease in place. There were no specific assumptions made in the valuation.

In the opinion of the trustees, the market value of the investment property proportion at 31 March 2021 fell to
£750,000, based on the rental income that could be achieved and there has been no material change to that

market value at the current year end.
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WAVELENGTH CHARITY LIMITED

Notes to the Flnanclal Statements - contlnued
for the year ended 31 March 2023

16.

t7.

18,

19.

Stocks
2023 2022
£ £
Stocks 216,000 -
Debtors: amounts falling due within one year
2023 2022
£ £
Trade debtors - 2,850
Other debtors 2,476 2,048
Prepayments and accrued Income 22,462 20,112
24,938 25,010
Cradltors: amounts falling due within one year
2023 2022
£ £
Trade creditors 3,244 1,265
Soclal security and other taxes 5,253 5341
Other creditors 10,829 11,865
Accruals and deferred income 16,495 8,436
35,821 26,907
Movement in funds
Net
movement At
At 1.4.22 in funds 31.3.23
£ £
Unrestricted funds
General fund 1,767,494 (99,469} 1,668,025
Restricted funds
Digital Inclusion Fund 1,600,000 - 1,600,000
Loneliness Foundation Fund 250,000 - 250,000
1,750,000 - 1,750,000
TOTAL FUNDS 3,517,494 {99,469) 3,418,025
Net movemant in funds, included in the above are as follows:
Incoming Resources Gains and Movement
resources expended losses in funds
£ £ £ £
Unrestricted funds
General fund 691,307 (566,720) (224,056) (99,469)
TOTAL FUNDS 691,307 (666,720) (224,088) (99,469)
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WAVELENGTH CHARITY LIMITED

Notes to the Financlal Statements - continued
for the year ended 31 March 2023

19.

20,

Movement In funds - contlnued

Comparatives for movement in funds

Net
maovement At
At 1.4.21 in funds 31.3.22
£ £ £
Unrestricted funds
General fund 1,489,210 278,284 1,767,494
Restricted funds
Digltal Inclusion Fund 1,500,000 - 1,500,000
Loneliness Foundation Fund 250,000 - 250,000
1,750,000 - 1,750,000
TOTAL FUNDS 3,239,210 278,284 3,517,494
Comparative net movement in funds, inciuded in the above are as follows:
Incoming Resources Gains and Movament
resources axpanded losses in funds
£ £ £ £
Unrestricted funds
General fund 335,818 (284,551) 227,017 278,284
TOTAL FUNDS 335,818 (284 551) 227,017 278,284

Unrestricted Funds
Unrestricted funds include a fair value ressrve of £761,5634 (2022: £966,250).

Designated Funds

A few years ago, the Charity faced several unpredictable changes in the fleld of media technolegy. In order to
future-proof our beneficiaries' needs against upcoming changes to TV licansing and pay-per-view structure, and
developments In technology including tablet computers and connected devises, the Trustees set aside a
designated Digital Inclusion Fund of £1m to reduce the risk to Wavelength's capacity to promote digital
inclugion for our beneficiarias. The Trustees now believe the need for this fund continues to exist in particular

with the current political instabifity and currency issues and have increased the fund to £1.5m.

WavslLength is the nation's leading ioneliness charity glving technology to those In need. The Trustees have
set up a designated fund 'The Loneliness Foundatlon Fund' with an opening balance of £250,000 in the year

ending 31 March 2021 as the first stage in the development of The Lonsliness Foundatlon.

Related party disclosures

There were no related party transactlons for the year ended 31 March 2023.
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WAVELENGTH CHARITY LIMITED

Detalled Statement of FInancial Actlvitles
for the year ended 31 March 2023

Income and endowments

Donatlons and legacles
Donations

Donated goods

Legacies

Investment Income

Rents received

Other fixed asset invest - Fll
Deposit account Interest

Total Incomlng resources

Expenditure

Railsing donatlons and legacies

Wages

Social security
Pensions
Fund raising

Charltable activities
Wages

Social security
Pensions

Rates and insurance
Light and heat
Telephone

Printing and stationery
Sundries

PR literature

Repairs

Cleaning

Computer expenses
Postage

Staff expenses

Legal and professional
Accountancy
Depreclation
Freehold property
TV costs

Radios

Tablets

Sim cards

Carried forward

This page does net form part of the statutory financlal statements
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2023

34,295
432,000

31,299

497,694

26,332
167,112
269

193,713

691,307

10,112
1,156
474

1,236

12,978

139,430
10,236
15,068

1,388
2,096
2,493
1,267
1,347
3,632
22,022
1,439
17,434
2,451
41
36,178
10,620
3,191
4,250
15,037
1,423
8,106
218,000
514,849

2022

37,351

144,299

181,650

16,790
137,352
26

154,168

335,818

9,869
1,041
467

2,237

13,614

135,268
10,436
14,077

3,411
1,686
2,322
741
502
3,085
7,284
614
5,543
1,681
214
30,567
2,600
5,273
4,250
12,678
810
5,230

248,262



WAVELENGTH CHARITY LIMITED

Detailed Statement of Financial Activities
for the year endad 31 March 2023

2023 2022
£ £
Charitable activities
Brought forward 514,849 248,262
Recruitment costs 17,893 4,227
Travet 1,626 -
534,268 252,489
Support costs
Governance costs
Wages 10,280 9,863
Social security 1,246 1,137
Pensions 448 448
Auditors' remuneration 7,500 7,000
19,474 18,448
Total resources expended 566,720 284,551
Net income before galns and losses 124,587 51,267
Realised recognised gains and losses
Realised gains/(losses) on fixed asset
investments {224,056) 227,017
Net (expenditure)/Income (99,469) 278,284

This page does not form part of the statutory financial statements
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