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WOMEN’S ROYAL ARMY CORPS ASSOCIATION
ANNUAL REPORT 2023



To provide camaraderie, 
benevolence and mutual 
support to former members of 
the ATS and WRAC, and exert 
influence within the military 
charity sector to broaden 
support for female veterans.

Vision





Vice President
Brig (Retd) Fiona Gardner CBE

It has been an active year for the Association. We have raised 
our profile on social media as part of our plan to be more visible 
and to reach out to the 85,000 plus female Army veterans 
reported in the Census. Our members have come together 
across the UK, with a large contingent marching at the Cenotaph 
on Remembrance Sunday and of course the Association 
branches and groups continuing to provide comradeship and 
companionship for members through varied events and activities.

We continue to support former ATS and WRAC ladies through our individual grant giving, and 
have joined forces with the Veterans Charity to fund immediate emergency assistance where 
needed.
The Board of Trustees have welcomed two new members. Dawn Menday is an ex-WRAC NCO 
who has pursued a career in finance, and Shelley Whitehead is an ex Reserve WRAC and 
Infantry NCO, and Cadet officer, working in sport management. Isabel McCord has handed 
over the Chair of the Benevolent Fund Grants Committee to Monica Jones.
The LGBT Veterans Independent Review was published, reflecting the evidence submitted 
by respondents of whom 69% were women, and we have been engaged with the 
recommendations to ensure our affected members are supported. With grants of £360k 
awarded by the Armed Forces Covenant Fund Trust and the NHS we have joined forces with 
Cobseo to launch the Female Veterans Transformation Programme, ensuring service providers 
build the needs of female veterans into the design and delivery of their services.

Chair of the Membership Council
Lt Col (Retd) Rowena Naile MBE

The Association’s national, regional and local events continue 
to further the Association’s Object of fostering esprit de corps 
and comradeship. Among the events taking place during 2023 
was our first event of the year - the dedication of the Association 
Centenary plaque in Guildford Cathedral that had been delayed 
due to Covid. Members filled the space around the plaque which 
now sits alongside our Books of Remembrance before enjoying 
afternoon tea together. Our spring-time AGM had to be held 

remotely at the last minute because of a rail strike, resulting in a much larger attendance than 
normal with over 1200 views of the meeting online. The ‘We Will Remember Her’ campaign 
brought together members across the length and breadth of the UK holding simultaneous 
services at the war memorials or graves of the 26 ATS killed on 11 May 1943 with the main 
focus being in Great Yarmouth where they lost their lives. Our well attended Summer Event at 
Worthy Down enabled our members to appreciate how much the Army has progressed with 
regards to accommodation and barracks facilities.
The Branches and Groups remain the main focus for providing our members with comradeship, 
and this year we have had new branches form in Sheffield and Northern Ireland. 
Work continues to improve the package for the members through the various working 
groups, and this year we have provided Association table top banners to Areas and blankets 
for wheelchair users which were proudly on display as we marched past the Cenotaph on 
Remembrance Sunday.  



Chair of the Benevolent Fund Grants Committee
Major (Retd) Monica Jones

It was a privilege to take on the role of Chair of the Benevolent 
Fund from July 2023. I will continue the legacy of ensuring that 
the benevolence the charity provides stays relevant to
current problems facing our beneficiaries. Also that it continues 
to build the varying ways in which they can be assisted with the 
focus of grants to offer a “hand up not a hand out”.
The last year has seen many beneficiaries struggling with the 
rise in the cost of living.   This year’s highest spend for one-off 
grants was for priority debt with a spend of £26,363 which is indicative of the financial hardship 
currently facing our beneficiaries. During this year £262,980 was spent on benevolence grants 
benefitting 144 female veterans. The Trustees continue to regularly review the Grant Giving 
Criteria and Guidelines to ensure that it meets the needs of its beneficiaries and that the 
charitable funds are put to best use to support those most in need.
This year the Benevolent Fund formed a new partnership with The Veterans Charity,
delivering rapid support to supply essentials including food shopping, clothing, household
goods, utilities support, smartphones/tablets and even temporary emergency accommodation. 
The partnership means that they will assess and deliver immediate needs support on behalf 
of and funded by the WRAC Association, whilst requests for non-urgent items and long term 
support will still be submitted through SSAFA or RBL.
Details of how to apply for support are available on our website and published in the Lioness.

Chief Executive Officer
Paula Rogers

2023 has seen the WRAC Association increase our status 
within the veteran community and our visibility in the public 
eye, ensuring that the contribution of our trailblazing women is 
recognised across UK society.
As we continue to engage with the wider veteran population on a 
variety of issues, we are heartened that the Office for Veterans’ 
Affairs has begun to develop a stand-alone strategy for women 
veterans to sit as part of its overall strategic plan. We are proud 
to have been engaged with the development of this work throughout the year, ensuring that the 
needs of older female veterans remain sharply in focus, and look forward to the launch in 2024.
Within the Coseo Executive Board we continue to be a strong voice for women within the 
veteran community - sitting on the Executive Committee of the Female Veterans Cluster Group 
and now leading the programme which is set to deliver meaningful change to female veterans 
accessing support and services through statutory, charity and commercial sectors.
As one of the four lead organisations in the Single Cap-Badge Associations Network, we have 
brought together the heads of other similar military organisations to share best practice and 
learn from each other’s delivery. Our get-togethers in 2023 have offered the chance to really 
learn from one another and improve our own offer to members of the WRAC Association.
This Annual Report captures just some of the achievements of our Association over a twelve 
month period. I hope you enjoy reading about our work and continue to support us as we 
support women who served.
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“I look forward so much to my copy 
of the Lioness”.

 “The much-improved Lioness ensures we remember 
happy times and see photos of people I remember.”

“The Lioness magazine just keeps getting better!”

‘‘On behalf of the Portsmouth Branch I would like 
to thank you for the great Lioness, it was a lovely 
surprise to everyone I have spoken to.”

“Thank you so very very much for 
mailing the Lioness magazines. 
They are phenomenal! Outstanding 
and tremendous. I have thoroughly 
been humbled by all the remarkable
endeavours of the fine Lioness staff, 
all ATS and WRAC members, 
these past many years. Their loyalty, 
friendships and duty is remarkable! 
It is a joy to read, the photographs 
and stories are beautiful. 
Congratulations to 
everyone who 
submitted and 
shared and also 
for putting these 
remarkable 
Lioness magazines 
together.”

“I would like to congratulate all of the 
team on the wonderful commemorative 
issue of the Lioness on our past patron 
and Life Member, Queen Elizabeth II. 
It was a fantastic read.”
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“Just a quick note to say thank 
you so much for including Mum’s 
obituary in the latest edition of 
‘The Lioness’. She would have been 
extremely pleased to have been 
remembered in a magazine she 
regularly enjoyed reading.” 

 “I like being part of a group 
of  likeminded people.”

“I felt a sense of belonging 
again when I joined 
the WRAC Association. 
I was able to meet up 
with old friends of like 
mindedness.” 

“The WRACA gives me 
a sense of belonging 
and access to wonderful 
events.”

“The Association is a way to still 
feel part of the WRAC and a great 
way of tracing ladies you have long 
lost touch with.”

 ”My mother reached the 
marvellous age of 100 on 26th 
June. She would like to thank 
the Association for the much-
appreciated birthday card 
and message which she was 
honoured to receive.”

 “I would like to thank the WRAC 
Association HQ for the very 
generous Christmas gift, and also 
the wrapped parcel. I will open 
that Christmas morning. It was 
wonderful seeing you when you came 
up to visit us all.”  
(From a Chelsea pensioner)



At 1400 hours on Sunday 14th May 2023 members of the WRAC Association stopped to 
commemorate those who died as a result of a bombing raid on the 11th of May 1943. Killed as 
they returned to their quarters in Great Yarmouth following morning PT, these young women 
are commemorated annually at the spot where the tragedy occurred. This year, on the 80th 
anniversary, the WRAC Association held individual ceremonies all across the UK for each of 
those who died in the locations where they had been buried or remembered on memorials. 

Some of our members discovered that one of the ATS servicewomen was buried minutes 
from their home, whilst others travelled hundreds of miles to pay their respects. One of our 
members was able to attend thanks to a Membership Support Grant from our Benevolent Fund. 
Some services were attended by the families of those who were killed, and some by complete 
strangers who wished to give thanks for their sacrifice. Newspapers, local radio and even BBC 
TV news covered the events as the stories of these women captured the hearts of the nation.

From the Isle of Lewis to the shores of Dorset, twenty-six simultaneous acts of Remembrance 
marking one tragic event – the single largest loss of female life in the history of the British Army. 
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Proud to work alongside:

1Hooks, Morgan et al., ‘Where are all the Women?’, 31.
2Christina Dodds and Matthew Kiernan, “Hidden Veterans: A Review of the Literature on Women Veterans in 
Contemporary Society,” Illness Crisis and Loss 27, no. 4 (2019): 295.
3Lauren Godier-McBard, Nicola Gillin and Matt Fossey, We Also Served: The Health and Wellbeing of Female Veterans in 
the UK (Chelmsford: Anglia Ruskin University, 2021), 27.
4Paula Edwards and Tony Wright, No Man’s Land, (Dudley: Salute Her UK, 2019), 16.
5Lauren Godier-McBard, Graham Cable, Abigail Wood and Matt Fossey. “Gender differences in barriers to mental 
healthcare for UK military veterans: A preliminary investigation.” BMJ Military Health 168(1), (2022): 70–75

91% described some impact of military 
service on their physical or mental 
health as a civilian1 and less than 31% 
identify with the term ‘veteran’2.

85% of women reported 
feeling that they 
were treated 
differently to their 
male counterparts 

2%
Only 2% of veteran research focuses on females5. 
The Female Veterans Transformation Programme 
aims to change this.

during their military service3 with 60% stating that 
they had received little support or preparation for 
life as a civilian4 .



Running from 2023 until 2026 and funded by the Armed Forces Covenant 
Fund Trust and the NHS, The Female Veterans Transformation Programme 
is raising awareness of the specific needs of female veterans and ensuring 
those needs are built into the design and delivery of the services they 
access. 

The programme is being delivered 
by the WRAC Association’s project 
team of Liza Jarvis (Project Lead), 
supported by Hannah West 
(Communications and Engagement 
Officer) and reports to the Cobseo 
Female Veteran Cluster.

We have been busily reading all of the research about female veterans to 
make sure we have fully understood these needs and how they vary for 
different groups and individuals. Liza and Hannah will now be turning their 
attention to engaging with female veterans, service providers, advocates 
and policy makers who work in charities, as employers and in government, 
amongst others. They will work collaboratively to produce a practical toolkit 
for those who provide support services to make sure that female veterans are 
considered and represented by them. We are in close contact with the Office 
for Veterans’ Affairs as they develop the Women’s Veterans Strategy with our 
toolkit providing a practical way of implementing their recommendations. 
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Xmas presents bought for our 
ladies residing in the Royal 
Hospital Chelsea and Erskine Care 
Homes for Veterans in Scotland



spent on EPVs



“Thank you so much for 
supporting our case for Ms C 
and replying so quickly. It will 
be a great weight off her mind 
and she can now look forward 
to moving into her new home.”
From a SSAFA Caseworker helping 
a WRAC veteran who needed help 
with removal costs (£580) and
fitted carpets (£1,930.00)
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Letter received from Anne who sent a photo of herself 
on the scooter purchased with a £1004 grant

Thank you card from Francine who 
was awarded a grant for priority 

debt of £2431 and a Benevolent 
Fund Support Grant of £50 per 

week for 6 months.

“Very many thanks for 
renewing Miss M’s care home 
grant. I know her family will 
be delighted, she would also 
if she could communicate.”
From a SSAFA Caseworker helping 
a female veteran with a £5,200.00 
Care Enhancement Grant for
Nursing Home Top Up Fees.

All support applications are processed within strict confidentiality guidelines. Anne and Francine were happy to 
waive their anonymity to encourage others to reach out for help.



2024 will bring the 75th Anniversary of the formation of the WRAC, with 
commemorative events planned in Guildford and at the National Army Museum, 
and planning for our summer event is well advanced.  Our branches, activity 
groups and fundraising cohort will be providing a network of events throughout 
the year.

Trustees have reviewed our financial governance and have agreed to combine 
the Association HQ Fund and the Benevolent Fund, which will ensure the 
financial sustainability of the Association and enable greater support to members, 
while maintaining our individual grant giving to any former ATS or WRAC 
servicewoman in need. Trustees have also initiated Part 2 of our Strategic 
Review, reviewing the organisational structure of the Association staff to ensure it 
meets the needs of the Association moving forward.  

We will continue to have a voice within Cobseo and the female veterans sector, 
contributing to the understanding of the needs of female veterans and ensuring 
those needs are considered and incorporated in policy and service provision. In 
particular, we look forward to seeing the emerging outcomes from the Female 
Veterans Transformation Programme as it looks to transform the support 
available to female veterans.   

 Thank you to our volunteers who help to keep the Association running and 
our superb fundraisers who raise much needed funds and boost morale 

amongst the membership.

Message from the Vice President, 
Brig (Retd) Fiona Gardner CBE
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WRAC Association
Unit 11, Basepoint Business Centre, 1 Winnall Valley Road, 

Winchester, Hampshire, SO23 0LD
Tel: 0300 400 1992 (local rate call, including mobiles) 

info@wraca.org.uk  or benfund@wraca.org.uk 
www.wraca.org.uk  

President Her Royal Highness The Duchess of Kent GCVO
Registered Charity Number 206184, founded in 1919

 make a donation
 pass this brochure on to a key player in your community
 consider the WRAC Association in your will
 ask for some posters to put up in your community
 encourage a female veteran you know to join us
 direct a female veteran you know who is in need to SSAFA or RBL so that we 

      can help her.

Our Annual Report shows you some of the work we do to provide 
camaraderie, benevolence and mutual support to former members of 
the ATS and WRAC and our work to exert influence within the military 

charity sector.

If you believe what we are doing to better the lives of 
female veterans is important please help us.  

There are lots of different ways you can do this:
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