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Activities

Objects: FOR THE BENEFIT OF THE PUBLIC, THE OBJECTS OF THE ORGANISATION ARE:TO
PREVENT AND RELIEVE POVERTY AND FINANCIAL DISADVANTAGE ARISING FROM FINANCIAL
HARM; TO ADVANCE EDUCATION AND PROTECT THE MENTAL WELLBEING OF THOSE AFFECTED
BY FINANCIAL HARM; TO PREVENT FINANCIAL CRIME AND MISCONDUCT, RELIEVE THE NEEDS OF
VICTIMS, AND PROMOTE LEGAL COMPLIANCE AND HIGH ETHICAL STANDARDS IN FINANCIAL
SERVICES AND ITS REGULATION, BY:PROVIDING INFORMATION, GUIDANCE, SUPPORT AND
ADVOCACY TO INDIVIDUALS AFFECTED BY OR AT RISK OF FINANCIAL CRIME, MISCONDUCT,
SCAMS AND REGULATORY FAILURES.DELIVERING EDUCATIONAL PROGRAMMES, RESOURCES
AND AWARENESS CAMPAIGNS ON CONSUMER RIGHTS, INFORMATION RIGHTS, WHISTLEBLOWER
RIGHTS, FINANCIAL LITERACY AND ACCESS TO REDRESS AND JUSTICE.SUPPORTING
VULNERABLE INDIVIDUALS WHO ARE EXPERIENCING PSYCHOLOGICAL DISTRESS ARISING FROM
FINANCIAL HARM, INCLUDING THOSE AT RISK OF SELF-HARM OR SUICIDE, THROUGH
SIGNPOSTING, PEER SUPPORT AND WELLBEING-FOCUSED INITIATIVES.CONDUCTING RESEARCH,
GATHERING EVIDENCE AND PUBLISHING FINDINGS ON CONSUMER HARM, REGULATORY
EFFECTIVENESS AND SYSTEMIC RISKS.ENGAGING WITH REGULATORS, POLICYMAKERS,
CONSUMER ORGANISATIONS AND OTHER STAKEHOLDERS TO PROMOTE CONSUMER
PROTECTION AND EFFECTIVE REGULATION, AND TO RECOMMEND REFORMS WHERE EVIDENCE
SHOWS IT IS IN THE PUBLIC INTEREST TO DO SO.ENCOURAGING PUBLIC PARTICIPATION IN
CONSULTATIONS, COMPLAINTS, REPORTING MECHANISMS AND OVERSIGHT PROCESSES
RELATING TO FINANCIAL SERVICES AND REGULATION.RAISING AWARENESS OF LEGAL,
REGULATORY, HUMAN RIGHTS AND ETHICAL OBLIGATIONS WITHIN THE FINANCIAL SECTOR,;
COMBATTING CORRUPTION AND THE UNDUE INFLUENCE OF VESTED INTERESTS; AND
PROMOTING GOOD PRACTICE, INTEGRITY, ACCOUNTABILITY, TRUSTWORTHINESS AND
TRANSPARENCY.PROMOTING SUPERVISION AND ENFORCEMENT MEASURES THAT DETER
FINANCIAL CRIME AND MISCONDUCT, STRENGTHEN COMPLIANCE AND IMPROVE CONSUMER
OUTCOMES.IN FURTHERANCE OF THESE OBJECTS, BUT NOT OTHERWISE, THE CHARITY MAY
UNDERTAKE ANY LAWFUL MEANS WHICH ARE CONDUCIVE OR INCIDENTAL TO THEIR
ATTAINMENT AND MAY ENGAGE IN POLITICAL ACTIVITY PROVIDED IT IS PARTY-POLITICALLY
NEUTRAL AND NOT THE PRINCIPAL MEANS BY WHICH THE CHARITY PROMOTES THESE
OBJECTS.NOTHING IN THIS CONSTITUTION SHALL AUTHORISE AN APPLICATION OF THE
PROPERTY OF THE CIO FOR PURPOSES WHICH ARE NOT CHARITABLE IN ACCORDANCE WITH
SECTION 7 OF THE CHARITIES AND TRUSTEE INVESTMENT (SCOTLAND) ACT 2005 AND SECTION 2
OF THE CHARITIES ACT (NORTHERN IRELAND) 2008.

Activities: We prevent and relieve consumer harm caused by financial crime, fraud, scams, misconduct and
regulatory failure through guidance, education, peer support and mental wellbeing initiatives. We engage with
regulators, policymakers, Parliamentarians and the financial sector to champion consumer protection,
transparency, accountability, trustworthiness, high ethical standards and reform across the UK.

Classification

* How: Makes Grants To Organisations, Provides Services, Provides Advocacy/advice/information,
Sponsors Or Undertakes Research, Acts As An Umbrella Or Resource Body, Other Charitable Activities

* What: General Charitable Purposes, Education/training, The Advancement Of Health Or Saving Of Lives,
The Prevention Or Relief Of Poverty, Economic/community Development/employment, Human
Rights/religious Or Racial Harmony/equality Or Diversity, Other Charitable Purposes

* Who: The General Public/mankind
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Geography

* Australia

* Austria

* Belgium

* Canada

* Cyprus

* France

* Germany

* Hong Kong
* lIreland

* ltaly

* Luxembourg
* Portugal

* Singapore

* Spain

* Switzerland
* United States

* Throughout England And Wales

Trustees
Name Role Appointed
Andrew Philip Agathangelou FRSA Chair 2026-07-28
Alexandra John Varley-Winter 2026-07-28
Stephen James Conley 2026-07-28
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