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HANSEATIC UNION
England & Wales · Charity number 1207103

Details

Status Registered

Legal form CIO

Registered 2024-02-20

Register View on the Charity Commission register

Contact

Address Bellamy Steele and Co
Old Warden
St Ann's Fort
King's Lynn
Norfolk
PE30 2EU

Phone 07913760613

Email julie@hanseaticunion.co.uk

Website https://www.hanseaticunion.co.uk/

Activities

Objects: TO PROMOTE SOCIAL INCLUSION FOR THE PUBLIC BENEFIT BY PREVENTING PEOPLE
FROM BECOMING SOCIALLY EXCLUDED, RELIEVING THE NEEDS OF THOSE PEOPLE WHO ARE
SOCIALLY EXCLUDED AND ASSISTING THEM TO INTEGRATE INTO SOCIETY.FOR THE PURPOSE OF
THIS CLAUSE "SOCIALLY EXCLUDED" MEANS EXCLUDED FROM SOCIETY, OR PARTS OF SOCIETY,
AS A RESULT OF ONE OR MORE OF THE FOLLOWING FACTORS: UNEMPLOYMENT; FINANCIAL
HARDSHIP; YOUTH OR OLD AGE; ILL HEALTH (PHYSICAL OR MENTAL); SUBSTANCE ABUSE OR
DEPENDENCY INCLUDING ALCOHOL AND DRUGS; DISCRIMINATION ON THE GROUNDS OF SEX,
RACE, DISABILITY, ETHNIC ORIGIN, RELIGION, BELIEF, CREED, SEXUAL ORIENTATION OR GENDER
REASSIGNMENT; POOR EDUCATION OR SKILLS ATTAINMENT; RELATIONSHIP AND FAMILY
BREAKDOWN; POOR HOUSING (THAT IS HOUSING THAT DOES NOT MEET BASIC HABITABLE
STANDARDS; CRIME (EITHER AS A VICTIM OF CRIME OR AS AN OFFENDER REHABILITATING INTO
SOCIETY).

Activities: We support migrants, refugees, asylum seekers and British clients to overcome barriers to living
autonomously.
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Classification

• How: Provides Services, Provides Advocacy/advice/information

• What: General Charitable Purposes, Education/training, Disability

• Who: People Of A Particular Ethnic Or Racial Origin, The General Public/mankind

Geography

• Norfolk

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £238,513 £211,198 - -

Trustees

Name Role Appointed

Alla Apostol 2023-12-01

Giorgia Micco 2024-08-01

Jess Rudd 2026-05-13

Kasandra Kozyreva 2025-02-17

Victoria Sorokin 2026-05-13
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HANSEATIC UNION
England & Wales  -  Charity number 1207103

Accounts



Trustees’ Annual Report for the period

From March 31 24       Period start date   To  1 April  25                               Period end date

Charity name:  Hanseatic Union 

Charity registration number:  1207103

Objectives and Activities

SORP reference

Summary of the purposes of 
the charity as set out in its 
governing document

Para 1.17 Support those who are facing disadvantage to overcome barriers

Summary of the main 
activities in relation to those 
purposes for the public 
benefit, in particular, the 
activities, projects or services
identified in the accounts.

Para 1.17 and 
1.19

Information Advice and Guidance support- provision of a welcome centre for refugees 
funded by BCKLWN
Long term support for clients in need – facing homelessness, poverty, DV, slavery, 
victims of or perpetrators of crime, addiction issues, disabilities, unemployment, in need
of benefits, et al
English as an additional language classes
Volunteer support – working with us in the community and upskilling in the welcome 
centre environment 
Digital skills project – giving digital skills to clients who need to use services such as 
universal credit journal, home choice etc
Job support  - searching for work, filing in application forms, job interview techniques 
and after work support- understanding appraisals etc
Research and consultation for the NHS, into being a carer, looking at life in older age.



Working in schools with local families with SEN or other issues
Providing support looking at family budgets and identifying ways to perhaps save 
money, or manage more effectively – specifically looking at tariffs
Immigration advice – we now deliver level 1 immigration advice in conjunction with 
NCLS
We support clients with legal matters through a partnership with NCLS

Statement confirming 
whether the trustees have 
had regard to the guidance 
issued by the Charity 
Commission on public 
benefit

Para 1.18 Trustees have all completed trustee training  and have considered the guidance on 
“public benefit”.  New trustees also completed training.

Additional information (optional)
You may choose to include further statements where relevant about:

SORP reference

Policy on grant making
Para 1.38

n/a

Policy on social investment 
including program related 
investment

Para 1.38

n/a

Contribution made by 
volunteers

Para 1.38

Volunteers are valued within our organisation and always supported to gain 
advancement.  We see volunteering as a way to help the client as well as supporting 
our work.  This year we have had young people working with us providing IT support, 
admin support and interactions with clients.  We had older volunteers undertaking 
information advice and guidance with clients of differing nationalities.  We had war 



refugees emotionally supporting other war refugees.

Other

Achievements and Performance

SORP reference

Summary of the main 
achievements of the charity, 
identifying the difference the 
charity’s work has made to 
the circumstances of its 
beneficiaries and any wider 
benefits to society as a 
whole.

Para 1.20

We work with 38 nationalities and have supported  1082 individuals.

We have had 91 students through our English classes.
This has the knock on effect of improved confidence to interact within the community.  It 
also improves job outcomes and helps clients with higher level education to move into 
appropriate employment. This has helped fill local knowledge gaps in NHS and education.
We have also used these groups to give feedback and provide consultation opportunities 
about local services and how they manage in our communities.  For example we delivered
some sessions about how to apply for jobs in the NHS and why people would not apply.

Our immigration staff have seen 779 appointments about immigration enquiries. 
  

The Information Advice and Guidance work covers a whole range of areas, financial – 
which links to dealing with poverty and budgeting, undertaking benefits reviews and 
supporting through processes,  sorting out bills, debts and more generalised advice 
about pensions/savings/bank accounts. This benefits society as people learn to navigate 
the systems in this country and become autonomous in their financial management.  We 
have had 6429 client interactions.

We also give advice about health and how to access the systems, such as blue badge – 
we take direct referrals from this service from the NHS and have helped 107 clients.  We 
have also supported clients with the NHS App, the booking of appointments, 



prescriptions, liaising with health services, PIP and DLA. This support means that people 
can live healthier lives benefitting society as health is a key to living well.

Unfortunately accessing benefits and gaining appropriate living conditions is getting 
more difficult and we have had to fight harder – many times asking the local MP for help.

We also give advice to clients about housing.  We fill in the local housing options form, 
give advice about private renting, help liaise with landlords to prevent homelessness.  We 
liaise with social housing providers about mould or repairs that need doing.  All this leads
to less stress, better physical and mental health that improves the quality of life.  We have
had to report several illegal HMO and also some houses that were absolutely black with 
mould where the landlord is suggesting that if clients opened windows it wouldn’t get 
mouldy.

We support with 44 families educational enquiries, including SEN tribunals.  This means 
that children are educated appropriately in settings that can manage care, and families 
have a chance to live in a more relaxed way knowing their children are developing. This 
benefits society as it means that children with extra needs can live the best lives they can 
– maybe finding employment.  This has been a real growth area in terms of support as 
SEN places do not meet the numbers who need them.  This has seen many children in 
distress as they try to cope with mainstream education, when they need specialist help.

We have worked with some young people and introduced an upskilling project where we 
employ youngsters to work a morning a week, paid, at the welcome centre  This is good 
for society as it reduces stress on services and also helps young people gain in 
confidence to find jobs.  Confidence is the main issues with the young people and it 
seems that they would not be able to manage in the workplace without a gentle supported
move into employment. 

Digital skills project – this project is to pass on digital skills to those who need to access 
work, NHS, GP surgeries using digital processes. 1-2-1 support is provided by a NCC 
advisor.  As all services are now digital it is really needed.  Especially among the elderly.  
However the portals and forms become more and more complex meaning that clients are 
soon left behind and excluded.  We also have been providing replacement handsets and 



sim cards with six months free usage on them. We have had clients who have sold their 
phones to buy food.

Job support – we have supported 249 with job search, interview skills, confidence 
building, CV writing – also support when the client is in a job and needs support to with 
managing in a new workplace. We have also been working and raising the awareness with
employers of the qualifications that our migrant clients have - many are highly qualified 
and are only offered cleaning jobs. 

We have worked with NCLS to provide access to a legal service that is free.  We have had 
a range of cases;  staff who are undergoing tribunal and disciplinary processes at work 
and family issues such as children being taken into care and domestic violence have been
the most usual cases.  Any debt cases we are passing to debt advisors. 

Supporting a community based learning group – meeting weekly with a group of 
parents/lonely clients.  Meeting in a local school to learn English but also share issues, 
and support each other. This has gone excellently this year with Afghan refugees, 
Vietnamese asylum seekers, Ukraine’s all attending and learning together.

Working in schools with local families with SEN or other issues – support local parents 
with accessing education with SEN children.  Managing schools situations, liaising with 
school staff – supporting with poverty etc.  We have distributed £7000 grant funding using
vouchers – alongside foodbank vouchers and referrals to other organisations such as the 
council HSF.

Additional information (optional)
You may choose to include further statements where relevant about:

Achievements against 
objectives set

Para 1.41

All targets on all funds have been met and exceeded.  Our focus is client wellbeing and 
meeting need – this means that services are tailored to provide the support that is 
needed. We have added a feedback system using a QR code this year and this has 
allowed us to gain more qualitative data to add to our statistics.  This has been valuable 
in measuring clients happiness with our delivery. 

We also received two donations from other charities that we closing. 



Performance of fundraising 
activities against objectives 
set

Para 1.41

An objective of fundraising was gaining contracts with local statutory organisations who
we provide support for.  One has been gained and working towards two others.  Key 
objective is to cover salaries and keep overheads low.

We also do not wish to grow – we are looking to provide stability for the staff team and 
client group – As such we have applied for a grant where extra mentoring is made 
available to help produce, understand how to be more solid in our funding.

Investment performance 
against objectives

Para 1.41

n/a

Other
We are about to enter a period of devolution within our local government – this will mean
many changes for clients in terms of processes but also for us as we are currently 
delivering services from our borough council.  We are looking at several ways to 
mitigate risks – one is to move to a community hub and receive funding from lottery.  We
are considering purchasing a property with a residential flat attached that covers all over
heads.  Also negotiating with a local church to use their space.



Financial Review

Review of the charity’s 
financial position at the end 
of the period

Para 1.21 Strong position 

Statement explaining the 
policy for holding reserves 
stating why they are held

Para 1.22 Reserves are held to cover 3 months salary for staff in case of redundancy.

Amount of reserves held Para 1.22  £20,000 – aiming for £30000 to cover staff redundancies. 
Reasons for holding zero 
reserves

Para 1.22 na

Details of fund materially in 
deficit

Para 1.24 na

Explanation of any 
uncertainties about the 
charity continuing as a going 
concern

Para 1.23 na

Additional information (optional)
You may choose to include further statements where relevant about:

The charity’s principal 
sources of funds (including 
any fundraising) 

Para 1.47

Grants are the key source of funds
Contracts less so but hoping to build

Investment policy and 
objectives including any 
social investment policy 
adopted

Para 1.46

na

No risks at the moment – but with all charities the changing focus of grants and 



A description of the principal 
risks facing the charity 

Para 1.46
government ideology affect any basis for stability.

Other



Structure, Governance and Management

Description of charity’s 
trusts:
Type of governing document 
(trust deed, royal charter)

Para 1.25 Trust deed

How is the charity 
constituted? 
(e.g unincorporated 
association, CIO)

Para 1.25 CIO – charitable incorporated organisation

Trustee selection methods 
including details of any 
constitutional provisions e.g. 
election to post or name of 
any person or body entitled 
to appoint one or more 
trustees

Para 1.25  Trustees are appointed by interview with other trustees – that give both parties a 
chance to meet and learn about each other.  Chair is elected every year.

Additional information (optional)
You may choose to include further statements where relevant about:

Policies and procedures 
adopted for the induction and
training of trustees

Para 1.51

All trustees go through trustee training and safeguarding training. 

The charity’s organisational 
structure and any wider 
network with which the 
charity works

Para 1.51

Independent grass roots charity – not linked to a network 

na



Relationship with any related
parties

Para 1.51

Other
na

Reference and Administrative details

Charity name Hanseatic Union
Other name the charity uses
Registered charity number 1207103
Charity’s principal address Bellamy Steele Associates, Old Warden, St Ann’s Fort, King’s Lynn, Norfolk, PE30 2EU



Names of the charity trustees who manage the charity

Trustee name Office (if any)
Dates acted if not for whole 
year

Name of person (or body) entitled
to appoint trustee (if any)

1 Darius Morkunas Chair

2 Alla Apostol

3
Anastasia 
Ivanenco

4
Kasandra 
Kozyreva

5 Giorgia Micco 

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20



Corporate trustees – names of the directors at the date the report was approved
Director name

na

Name of trustees holding title to property belonging to the charity

Trustee name Dates acted if not for whole year

na



Funds held as custodian trustees on behalf of others
Description of the assets 
held in this capacity

na

Name and objects of the 
charity on whose behalf the 
assets are held and how this 
falls within the custodian 
charity’s objects

Details of arrangements for 
safe custody and 
segregation of such assets 
from the charity’s own assets

Additional information (optional)

          Names and addresses of advisers (Optional information) na

Type of 
adviser

Name Address

Name of chief executive or names of senior staff members (Optional information)



Exemptions from disclosure

Reason for non-disclosure of key personnel details

Other optional information



Declarations

               The trustees declare that they have approved the trustees’ report above. 

              Signed on behalf of the charity’s trustees

Signature(s)

Full name(s) Darius Morkunas 

    Position (eg Secretary,
Chair, etc)

chair

Date
23/7/2025


































































































































	Summary
	Accounts - 2025-03-31

