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Introduction
Our communities have shared with us the growing pressures they face rising
day‑to‑day living costs, increasing personal debt, and the toll this takes on people’s
mental health and wellbeing. 

In response to these concerns, Durham Diocese and the Parish of Jarrow &
Simonside supported us in launching a pilot project in 2022, working in partnership
with Community Money Advice (CMA) — a national FCA‑regulated charity that provides
debt advisers, accredited training, and vital support for local organisations like ours.
During our first year, we helped more than 90 people across South Tyneside with
information, advice, benefit support and debt management, overseeing a combined
£392,563 of debt. As we close our second year, we are proud to report that we have
now supported over 160 members of our community and have guided people through
more than £1,000,000 worth of debt.

Our entire team are trained Mental Health First Aiders, ensuring that every person
who walks through our door receives support that is not only practical and informed,
but also compassionate and safe. 

As demand continues to grow, our ambition is to deliver this service long term. We will
continue to explore sustainable funding opportunities, develop partnerships, and
pursue joint funding models that help us remain accessible to those who need us
most. 

With regular drop‑ins across South Tyneside, and referrals already coming from
various partner agencies, we will keep expanding our reach through community. 
Money Advice South Tyneside is committed to empowering local people, reducing
financial stress, and improving wellbeing — and we look forward to continuing this
essential work in the years ahead.
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The object of the CIO is to

provide support of the relief

of financial hardship in South

Tyneside and neighbouring

areas by providing a range of

impartial money advice and

support services to people in

financial hardship, including

those in debt, who though

lack of means would be

otherwise unable to obtain

such advice.

“I can now focus on
my future instead
of worrying about

my debt”

Our Aims &
Objectives
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THE RELIEF OF HARD SHIP 

To work with our clients to find solutions to their money
worries, providing support with maximising income and
managing spend.

PROVIDE IMPARTIAL ADVICE & GUIDANCE

We will give impartial advice and guidance which is
confidential. We will refer to other organisations, building
partnerships to enable our organisations and others we work
with to support communities within South Tyneside the best
way possible. 

FINANCIAL EDUCATION

We aim to educate our clients on the best ways to maximise
income, manage household budgets and remain debt free. 

Our Priorities
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Measuring Progress
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Achievements &
Performance

These past 12 months have been somewhat of a challenge due to funding. However,
we remain dedicated to support all residents of South Tyneside. 
We have supported over 160 people with debt advice, budgeting, completing
benefit forms are amongst the range of support we have given. 

We continue to build partnerships with local organisations to expand the reach of
Money Advice South Tyneside and enable us to support as many residents as
possible of South Tyneside. 

Our centre manager spent time supporting Communities Together Durham
Refugee & Asylum Seeker project. Whilst there she supports refugees and asylum
seekers in applying for universal credit, college applications, council tax support
and applications, general support around household bills. 

We were successful in gaining funding to deliver stop smoking project on behalf of
South Tyneside Council. We have been helping to raise the awareness of stop
smoking support within South Tyneside offering 121 and out of hours support. 
During the year, Community Money Advice (CMA) carried out a routine audit of MAST
to confirm the centre was compliant with all the appropriate regulatory
requirements, and everything was found to be satisfactory. 
We have gained a new volunteer who has undergone relevant training and supports
the project with social media and initial client contact.

Case Studies
Client A lived alone and suffered from anxiety, depression & social isolation. He
struggled to pay his bills, mainly due to the cost-of-living crisis and low income. 
We worked through his debts and supported him in his struggles to manage his bills
and everyday budgeting. 
We succeeded in the client being granted a DRO. This has allowed the stress and
anxiety of being in debt taken away and allowed him to manage his household
finances better.



Unrestricted Funds
Restricted

Funds
Total Funds 2025

Incoming Resources

Donation 0 0 0

Charitable Activities 0 0 0

Other incoming resources £7,625 £7,593 £15,218

Total Incoming Resources £7,625 £7,593 £15,218

Resources Expended

Generation on voluntary income 0 0 0

Charitable Activities £15,892 £5,740 £21,632

Governance Costs £688 £295 £983

Total Resources Expended £16,580 £6035 £22,615

Net income/(expenditure) for the year (£8955) £1558 (£7397)

Reconciliation of Funds

Total Funds Brought Forward £13,330 0 £13,330

Net movement in funds throughout
year

(£8,955) £1,558 (£7,397)

Total funds carried forward £4,375 £1,558 £5933
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Statement of Financial Activities
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