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Introduction
Our communities told us that people were struggling to manage their everyday
finances, debt was increasing and their mental health was being affected. 

Durham Diocese and Jarrow Parish helped us set up a pilot project in 2022
working with Community Money Advice (CMA), a national charity regulated by
the Financial Conduct Authority providing debt advisers, training and support
for local groups like ours. 

In our first year we have helped over 90 people in South Tyneside with
information, advice and benefit support, manage £392,563 of debt. 
Our team are all trained mental health first aiders providing additional support
and helping keep everyone safe. We have set up a standalone charity to
continue this work, as demand increases for support with benefit applications,
financial and debt management. 

We want to run this project long term and will be exploring ways to fund the
project, setting up partnership work and joint funding to keep the service
available. We have regular drop ins in Jarrow and Simonside and receive
referrals from 6 other agencies. We will continue to make contact with other
groups, and use social media, leaflets and local networks to promote our
service.
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The object of the CIO is to

provide support of the relief

of financial hardship in South

Tyneside and neighbouring

areas by providing a range of

impartial money advice and

support services to people in

financial hardship, including

those in debt, who though

lack of means would be

otherwise unable to obtain

such advice.

“I can now focus on
my future instead
of worrying about

my debt”

Our Aims &
Objectives
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THE RELIEF OF HARD SHIP 

To work with our clients to find solutions to their money
worries, providing support with maximising income and
managing spend.

PROVIDE IMPARTIAL ADVICE & GUIDANCE

We will give impartial advice and guidance which is
confidential. We will refer to other organisations, building
partnerships to enable our organisations and others we work
with to support communities within South Tyneside the best
way possible. 

FINANCIAL EDUCATION

We aim to educate our clients on the best ways to maximise
income, manage household budgets and remain debt free. 

Our Priorities
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Achievements &
Performance

Community Money Advice (CMA) is a national charity committed to supporting churches
and community groups who have a passion to help people overcome their money
problems. CMA provides all the resources, training and support needed to establish and
maintain local, free, face to face money advice services. Money Advice South Tyneside
(MAST) operates a Community Money Advice Connect Centre. The centre was started in
May 2022 as a partnership project between the Parish of Jarrow and Simonside and
Communities Together Durham (CTD), working alongside South Tyneside Borough Council
and other local community and voluntary groups to complement and enhance services
already available in the local area. The original project, ‘Free help with Debt’ was fully
funded through with a single grant administered by CTD for a two year period. A project
steering group was established, and once the service was established it was agreed that
an in independent, locally governed, charitable incorporated organisation would be the
most appropriate structure for the future, and MAST was registered in November 2023.
The original grant was administered through CTD until it came to an end in June 2024.

The project is staffed by two advisers (project managers) seconded from CTD, and
specialist debt advice is provided by the CMA hub. During the reporting period, over 150
people have received support through the project, including initial advice on managing
their finances, access to the Household Support Fund, referrals to local foodbanks and
other agencies. Support from the CMA hub has been accessed for 41 clients and the total
debt involved is over £500,000. Often the sums involved are relatively small (typically
around £6-7,000) but the impact on the lives of people in some of the most deprived areas
in the UK is significant and help to bring the situation under control cam be life changing.

During the year, CMA carried out a routine audit of MAST to confirm the centre was
compliant with all the appropriate regulatory requirements, and everything was found to
be satisfactory. In addition to updating training, the two staff members attended the CMA
national conference, updating their knowledge of current developments in the sector and
learning from the experience of peers in other settings.

Over the coming 12 months MAST will be seeking more secure longer term funding to
continue the established services and build capacity to respond to continuing economic
challenges for local families. We plan to recruit and train volunteers to support our work
and extend the services we offer more widely through the borough.
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Case Studies
Client A came to us as she needed support with a small amount of debt she had. She is a
single parent with 2 children and had a difficult relationship with her ex-partner. He wasn’t
forthcoming with giving her money for their children, so she was finding it difficult to
manage monthly costs. 
The debt she had was only a small amount, but she was struggling and finding it hard to
manage. It was affecting her mental and she just couldn’t get on top of things. We
arranged for some extra financial support from the Household Support Fund, to help her
whilst we worked with her to find a solution. 
After we had gathered all her information, it was identified that a DRO would be beneficial,
we supported her throughout the process and she had her DRO granted. She explained
that it was a weight lifted of her mind and that she was grateful for the support she had
received. 

Client B was referred by STARS after identifying that she had a number of debts she was
unable to manage. She was recovering from alcohol and drug problems, had a daughter
who she was having a difficult time with and was generally struggling to cope. She had
previously been to rehab for her addictions problems and came out to debt which had
been accrued by other family members in her name. She wanted to find an alternative
accommodation, but this was proving difficult as she had rent arrears, which were
accrued due to a family member living in her house and not paying bills when she was in
rehab. 
After gathering all the information and contacting creditors, we were able to resolve the
issues with a DRO. The client was relieved when this had been accepted as she could now
move on with her life and put her past behind her. She is determined to remain drug and
alcohol free, and we have since supported her with accessing the housing register so she
can start to bid on social housing properties to make her rent more affordable. 

Client C came to use as she had previously submitted a PIP application but was refused,
we supported her application for a reconsideration. Unfortunately, this was again refused.
The client was determined, and she had genuine needs which she needed support with
and should have been successful in receiving PIP. Again, we supported her in writing her
appeal letter, she attended court and was successful in gaining PIP. She was then able to
relax and not worry financially whilst she worked on improving her lifestyle to eventually
try and get back into work. 



Unrestricted
Funds

Restricted
Funds

Total Funds 06.11.23 -
31.12.24

Incoming Resources

Donation £194 0 £194

Charitable Activities 0 0

Other incoming resources £34,094 0 £34,094

Total Incoming Resources £34,288 0 £34,288

Resources Expended

Generation on voluntary income 0 0 0

Charitable Activities £20,886 0 £20,886

Governance Costs £72 0 £72

Other Resources Expended 0 0 0

Total Resources Expended £20,958 0 £20,958

Net income/(expenditure) for the year £13,330 0 £13,330

Reconciliation of Funds

Total Funds Brought Forward 0 0 0

Net movement in funds throughout
year

£13,330 0 £13,330

Total funds carried forward £13,330 0 £13,330
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Statement of Financial Activities
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