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Exit Hate, operates as a non-profit 
charity, Exit Hate UK Ltd, Charity 
number 1197666. 

This report relates to the period of 01 
October 2023 to 30 September 2024. 

Our principal address is: 71-75 Shelton 
Street Covent Garden London WC2H 
9JQ. 

The following individuals were the 
charity trustees on the date the report 
was approved 

Trustee 1 – Nigel Bromage 
Trustee 2 – Katie Smith 
Trustee 3 – Chris Jones 

The following individuals served as 
charity trustees during the year: 

Trustee 1 – Nigel Bromage 
Trustee 2 – Katie Smith 
Trustee 3 – Chris Jones 

The Charity was initially formed in 
September 2020, as a non-profit 
company and became a registered 
charity in January 2022. Exit in June 
2024 was allocated ECOSOC Special 
Consultative Status. 

The Charity is governed by a 
memorandum of association. 

The Charity is constituted as a 
non-profit company, limited by 
guarantee. 

The Charitable purposes of charity are 
specifically restricted to the following: 

The objectives of Exit Hate UK Ltd, 
operating under the working name of 
Exit Hate Trust are to advance conflict 
resolution and reconciliation for the 
public benefit in communities in the 
UK that are adversely affected by 
far-right extremist activities with a 
view to relieving suffering, poverty and 
distress and building and maintaining 
social cohesion and trust within and 
between communities by: 

● Identifying the causes of far-right 
extremism, 

● Advancing education about 
far-right extremism and its impact, 

● Providing counselling, advice and 
support to individuals involved in 
far-right extremism and their 
families and friends, 

● Promoting dialogue, mutual 
understanding, tolerance and 
peace within communities, 

● Empowering people to challenge 
prejudices that can cause conflict 
and social instability 

● Seeking to eliminate discrimination 
and extremist practices that can 
arise as a consequence of violent 
extremism 

● Such other means as the trustees 
may determine 

 

Introduction 



4 
 

 
 

 
 

 

 
 

 

 
 

 
 

 

 
 

 
 

 

 

Exit Hate seeks to provide support to 

people who have been impacted by 

extremism, whether it's individuals 

who have joined or are supportive of 

extremism or families who have a 

loved one involved. 

Using lived experience our trainers are 

either former activists themselves, 

family members who have had a loved 

one involved or mentors who help 

people come away from extremism, so 

everyone has a very clear 

understanding of how people get 

involved in extremism and how people 

can walk away. 

Initially set up as a community 

association, Exit has developed, 

becoming a CIC (Community Interest 

Company) in 2017 and now operates as 

a charity from January 2022. In June 

2024, Exit received United Nations 

ECOSOC Special Consultative Status. 

Using lived experience, Exit Hate 

provides free support to people 

involved in extremism who want to 

leave and families who have a loved 

one involved. 

Seeking to reduce extremism, we 

believe this is best achieved via – 

Education, Compassion and 

Understanding. 

Seeing people as individuals first, not 

extremists, we understand many 

people who become involved in 

extremism, have suffered and are in 

many cases, victims, not monsters and 

we want to help develop a safe route 

for people to walk away from 

extremism and support families who 

have a loved one involved, so no-one is 

alone. 

 

 

The story so far 
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Developing safe spaces, our goal is to 

offer people in need places to talk, 

online, offline wherever people feel 

safe and free to talk, the reason we do 

this is because we know if we do not 

create such safe spaces, then people 

who do not feel listed to will become 

angry and then go online where they 

can be manipulated by trained 

extremist recruiters who often sit 

online looking for recruits and 

ultimately use people, many of whom 

are vulnerable and need vital 

Support. Seeking to reduce this need 

and build buffers our goals include: 

 

Creating safe spaces where people 

feel comfortable to communicate 

 

Understanding, that many people go 

to extremists because they feel no 

one is listening, we know that 

providing such spaces, will reduce the 

need for people to talk to extremists. 

Scared of asking questions about 

immigration, refugees, crime and 

much more, many people feel they 

will be labelled as racists by wider 

society and therefore need spaces to 

ask questions about things that worry 

people. Providing such spaces online, 

over the phone or in our communities, 

our main current goal is to create as 

many locations as possible, so people 

don’t need to go to extremists to talk. 

Develop a dedicated Family Support 

programme 

Families with a loved one involved in 

extremism, often feel judged, but they 

shouldn’t. Because of the internet, 

extremists are recruiting online 24/7 

and as a result many families now have 

a loved one who is being influenced by 

extremist content and changing, how 

they feel, talk to people, and engage 

with their families. 

Supporting families, we want to build a 

nationwide Family Support 

programme where families can feel 

safe, never judged, and receive support 

from others who understand. Initially 

developing online, we want to create a 

network of regional groups who can 

support and empower each other. 

Building this support, our aim is to 

increase staff in 24-25 to provide this 

support & get dedicated funding for 

this. 

 

Our Goals 
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Create a dedicated online support 

hub 

Helping people engage, people need 

critical support and to be able to have 

difficult conversations. Seeking to 

help we want to create a dedicated 

support hub that will act as a safe 

space, so after people have received 

121 mentoring support, they can 

continue to be supported afterwards. 

Charity Commission Report 

 
 

 

Developing the hub we will collate 

various support items all in one place 

including - mentoring support items, 

personal stories, podcasts, films and 

books which will help people engage 

with people involved to re-evaluate 

their involvement and look at ways 

people can walk away from hate. 

As part of this a revamp of Exit’s main 

website will take place to encourage  

engagement.
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Seeking to address, challenge and 

reduce far-right extremism, we 

understand this is an ongoing 

problem that has been impacting the 

UK and other countries for over 100 

years and understand from personal 

experience how devastating 

extremism can be. 

Seeking to protect society’s most 

vulnerable, whom extremists target, 

we believe in seeing people as 

individuals first and not extremists. 

Understanding many are victims Not 

monsters, who have suffered, we 

believe the answer to reducing 

extremism is by bringing people back 

into the community, instead of them 

being left on the fringes, susceptible to 

manipulation by extremists, criminals 

and others who simply will seek to 

manipulate people for their on ends 

resulting individuals recruited being 

used, families devastated at the 

potential loss of a loved one and the 

victims of such activity which can 

impact all of those for years. 

Addressing this head-on, our strategy 

is simple. We need to educate people 

that all extremism is wrong and 

destroys, not improves society, and 

help bring people out of extremist 

groups, back into society, so they are 

supported and do not look to 

extremists as being the only ones who 

will help them. 

Experts in propaganda and 

manipulation, extremists take people’s 

concerns twist them to get people to 

take on their message and then slowly 

use them and put people in danger, 

destroying individuals, families, and 

communities. 

 

 

Looking to reduce this we offer 

counselling, advice and support to 

individuals involved in far-right 

extremism and their families and 

friends by having a core support 

service that includes: 
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Looking to Identify the causes of 

far-right extremism, we engage with 

people involved so we know and can 

try and understand the push and pull 

factors that are driving people to the 

far-right, so the reasons can be 

understood and tackled. 

Promoting education as a key form of 

resilience to extremist influence we 

raise awareness nationwide, 

highlighting how dangerous 

extremism is and how we need to 

challenge it together as a society. 

Opening dialogue, creating mutual 

understanding, tolerance and peace 

within communities we believe that by 

educating people about each other’s 

cultures and heritage we can create 
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mutual respect and de-escalate 

hatred and resentment, which is 

caused often by mistrust and a lack of 

understanding. 

Seeking to reduce extremism we are 

working to educate people so they are 

empowered to challenge prejudices 

that can cause conflict and social 

instability within people's 

communities and online. 

Measuring the success of our actions 

and how we have made a difference 

can be difficult as the damage done 

by ERW (Extreme Right-Wing) 

involvement and influence is often 

long-term and can take years to put 

behind people as often many of those 

involved can suffer from what we call 

involvement trauma, which includes: 

● Fear – from visiting locations, going 

out, attending public events and 

even reprisals after walking away 

from extremism. 

● Lack of sleep – because people have 

recurring dreams about involvement. 

● Anxiety & loneliness – because of 

what they have witnessed and their 

inability to trust others. 

● Mental health issues and much 

more need specialist support. 

Looking at how many people we have 

supported which includes people who 

have either been involved in extreme 

right-wing (ERW) extremism or family 

Charity Commission Report 

 
 

 

members with a loved one involved 

this breaks down to: 

46 people supported who have 

needed long-term support. 

Gender Breakdown 

Male – 19 (41.3%) 

Female – 27 (58.6%) 

Type of Support Breakdown 

Family Support – 26 (56.5%) 

Activist Support – 20 (43.3%) 

117 people who needed short-term 

support. 

Reviewing the results this year, this is 

the first time that Family Support 

enquires have surpassed requests for 

individual activists who want support 

to leave the ERW (Extreme Right-

Wing).  

Looking at these results, Exit believe 

that while numbers have reduced, this 

is a result from a concious strategy to 

reducing advertising the service due to 

capability issues, caused by lack of 

funding. 

Seeking to rectify this, funding bids 

will be increased, with the aim of 

increasing support available so that 

anyone requiring support, can reach 

out to Exit Hate  and receive non-

judgmental lived experience support.
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As a small charity we want to 

acknowledge the outstanding 

dedication of our team of staff and 

volunteers, who we know without their 

support our work would not be 

possible. 

 

For security reasons, because of the 

work we do, we will not be listing any 

individual thanks but would like to 

thank all those who have been part of 

our work giving their valuable time to 

helping those, most walk away from. 

 
We would also like to thank our 

growing bank of supporters, Known 

as Exit Friends, who assist us in many 

ways and whenever our team need 

support are there for us, thank you. 

 
As a charity, our organisation are great 

believers in partnership working and 

welcomes the support from 

like-minded individuals and 

organisations. 

If you believe that the best way to 

reduce extremism is via education, 

compassion and understanding, then 

please get in touch and together we 

can reduce extremism. 

Exit Hate UK Ltd is a registered charity 
(11197666) which operates under the 
working name of Exit Hate Trust and 
seeks to reduce extremism and create 
safer communities for us all. 

If you share our vision, would like to 
help, work in partnership with us, 
need some advice or even just want a 
chat, please get in touch, our door is 
always open. 

 

 
To make contact, please - 

Email: info@exithate.org 

Call: 0800 999 1945 

Or visit: www.exithate.com  
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