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Welcome to our annual report which once again reveals that we have provided record levels of much-needed support                                                                                   
for our young people. 
Last year was very much about adopting strategies to cope with the huge level of demand for our services.                                                                                                                       
This Þnancial year we have continued with the development of our wrap around services to provide a holistic                                                                                                                
support package, tailoring our provision to the changing needs of young people with the help of our Youth                                                                                                         
Advisory Board. 

The plan announced last year for the two-storey extension to our building is now a reality with the inevitable                                                                                                                                               
challenges that a major construction project presents, particularly disruption, but we are hopeful of a late                                                                                                                         
autumn completion date and return to our much-improved facilities. 

Whilst these are very exciting and positive developments for us, challenges remain, particularly the changing                                                                                                             
funding landscape, uncertainty and general Þnancial pressures. 

I would like to once again extend my heartfelt thanks to the wonderful and hugely dedicated team at                                                                                                                          
The Lowdown coupled with our fantastic donors, volunteers and supporters. I hope you enjoy reading                                                                                                                    
our report. 

Chair of Trustees  



 

Another record-breaking year for The Lowdown with 17,688                                             
support contacts provided for young people and their families.                                               
Whilst demand for our services has started to stabilise, the risk                                        
and complexity of the presentation from the young people we                                                          
support continues to increase.  
The Lowdown’s strategy is based on implementing a full YIACS                                          
(Youth Information, Advice and Counselling Services) model for the                                                                                           
young people of Northamptonshire. This framework is proven and                                                                                              
provides a holistic approach to supporting young people with easy                                                                                                                                                                                            
access, community-based services and has been developed by                                                                                                                                                         
Youth Access (www.youthaccess.org.uk). 

Youth Work and Participation Initiatives have been the focus in terms                                                
of service development. Because of this, we have launched, (thanks               
to Youth Investment Funding) the following new services/roles:  

· Youth Advisory Board 
· Mindspace 
· Youth groups (in collaboration with Free 2 Talk) 
· Access and Engagement 

All of the above is helping us to amplify the “youth voice” to ensure     
our services meet young people’s needs.  

Further details of all the services we offer, their impact and the                          
challenges young people are facing are detailed in this annual report. 

In parallel, we are also undergoing an extensive refurbishment and                      
extension of our 3 Kingswell Street building. Work started in January 
2024, and all our services were moved out of the building so work                        
could be completed as quickly as possible.  

This work will increase the capacity of our building to be able to meet                
the increased demand for our services. 

None of this would happen without the brilliant Lowdown team                      
(staff, volunteers, trustees, and counselling student placements) who                                  
continue to deliver high-quality services for the young people of                                            
Northamptonshire.  
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One of our service user’s recent quotes says it all: 

A huge thank you also goes to our supporters, donors, funders, and Reach partners                   
who make all this possible.  

Young people will always be at the heart of everything we do, and we will                                            
continue to strive to expand and improve our services to give young                                                          
people the vital support they need. 

CEO 



  

 

A Mental Health Charity, providing free and conÞdential support                                                             
services for 11-25 year olds in Northamptonshire. 

 

To offer a caring environment where young people are always supported                                                
on their journey towards positive emotional health and wellbeing. 

 

No young person should face mental health issues alone. 
 

Accessible to all, welcoming, non-judgemental, safe, responsive, and adaptable. 
 

Young people have free and timely access to evidence-based early                                                
intervention services that improve their mental health, emotional wellbeing                                       

and resilience. 
 



  

 



Our Out There LGBTQ+ groups offer a safe and                          
conÞdential space for young people to socialise, 
meet like-minded people, discuss issues and take 
part in activities.   

The Out There Junior Group is for school years 7, 8 and 9, our Youth 
Group is for school years 10, 11, 12 and 13, and the Out There Plus 
Group is for 18-25 year olds.   

For parents and carers of young people in the LGBTQ+ community 
we offer a Facebook group that is accessed by searching for                                             
‘Out There Group Parent and Carers Support Network                                 
Northamptonshire’. 
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Supporting 11-25 year olds from the NN1–NN7     
postcode area to manage and improve their mental  
health. Counselling can facilitate, support and        
empower young people to make positive changes in 
a safe, friendly and non-judgemental environment. 

Counselling support is person-centred, with aspects of cognitive                       
behavioural therapy (CBT) and solution focused therapy. 

We offer on average between six and twelve sessions, either face-to-
face or remotely via telephone or videocall, on a wide range of issues 
that young people present with.  

The Lowdown is a Mental Health Charity, providing free and                                 
confidential support services for 11- 25 year olds in Northamptonshire. 
Our services include Counselling, Information, Advice & Advocacy, 
Wellbeing, LGBTQ+, Youth Groups and Sexual Health. 

Our services are developed based on the proven YIACS (Youth           
Information Advice and Counselling) model developed by Youth  
Access (youthaccess.org.uk) to provide a holistic approach to  

supporting young people. Part of this is ensuring that young people’s 
voices are heard, and we are developing our services with young people 
to meet their needs. 

Our services are easy to access, as young people can either,  
drop-in, self-refer or be referred by professionals such as  
CAMHS, schools or their GP. 

We actively promote all our services in the local community so 
that young people and their families are aware of what we have  
to offer and how to access them. 

Robust safeguarding procedures are implemented and regularly  
reviewed to ensure that any disclosures are dealt with                                               
appropriately. 

The Lowdown offers unique and rewarding volunteering and  
personal development opportunities for young people and  
members of the public. We also partner with Higher Education  

providers, including The University of Northampton, Tresham College, 
Chrysalis etc. to offer placements and internships for students.  

We also provide Outreach Services to schools, colleges, youth  
and community groups offering bespoke counselling/wellbeing  
support services.  

Further details of our services are shown right, and 
continue on the next page: 

 



 

We have established a Youth Advisory Board (YAB)  
for 11 to 25 year olds to volunteer their time, share 
views on our services, building, accessibility, website, 
social media etc.  

This helps ensure we are providing what young people need and 
want while offering those involved the opportunity to learn new skills, 
meet new people and make a difference in their community. 

The RE:Start Service is for 16 to 25 year olds and                   
provides practical and emotional wellbeing support 
for young people transitioning from CAMHS (Child 
and Adolescent Mental Health Services) to AMS 

(Adult Mental Health Services). 

Our Sexual Health Service provides information and support on                        
all aspects of sexual health and relationships including free                                 
condoms, pregnancy testing and chlamydia and gonorrhoea                                  
screening for 14 to 25 year olds. 
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The ‘Espresso Yourself’ Wellbeing Café for 11-18 
year olds offers face-to-face and remote support. 
These drop-in sessions with professional mental 
health workers offer a young person and their parents 
and carers a safe space to talk, be listened to and  
receive support. There are 9 cafés operating 6 days 

per week across Northamptonshire. 

Mindspace 
Our weekly Mindspace group for 11 to 18 year olds provides a safe 
space to explore emotional and personal wellbeing with activities 
such as relaxation, mindfulness, self-care and creativity.  

Happier Families 
A 6-week programme that supports families to learn and try out tips, 
skills, and tools to boost the wellbeing of individual members and the 
family as a whole to improve the quality of the time spent together. 

Our 4, weekly youth groups for 11 to 18 year olds 
are a place for young people to have fun and just 
be themselves.  

It’s an inclusive and safe space, a chance to meet 
new people and participate in fun activities;                         

designed collaboratively with the young people that attend. 

Young Adult Social Group 
This free weekly group for 18 to 25 year olds is a space to meet new                  
people and connect with others through fun activities. Our support 
workers are on hand if needed. 
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The REACH Collaborative provide                               
professional and conÞdential services for 
young people across Northamptonshire                   
and consists of 5 agencies: 

▪
▪
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Our counselling service for 11-18 year olds continues to provide vital support to    
young people facing various challenges in their lives. 
Over the past year, our team has faced a signiÞcant increase in both the complexity and risk  
of the young people we support, continuing to highlight the need for the early intervention   
and preventative mental health support services we provide. Although demand has stabilised, 
the impact of our dedicated team's hard work and commitment has been truly remarkable 
when managing such risk and complexity. Despite these challenges, they maintain exceptional 
standards of care, offering tailored interventions and increasing our client’s resilience.  

A 16-year-old who was battling severe anxiety and self-esteem issues,                   
came to us at a particularly dark time in her life, feeling hopeless and                        
suicidal. Through weekly sessions, they found a lifeline. They gradually                
developed coping strategies and built conÞdence within themself.  

 
 

Our counselling service for 19-25 year olds provides invaluable support to young 
adults navigating the complexities of early adulthood. 
Over the past year, this service has witnessed a staggering 47% increase in demand,                  
highlighting the intense challenges young adults face today, including complex mental health 
issues and social isolation. Despite these overwhelming pressures, our incredible team has 
gone above and beyond to provide accessible and effective counselling, demonstrating                  
dedication and compassion. Their tireless efforts have been a beacon of hope for many,     
empowering our clients to Þnd strength amidst adversity. 

A 22 year old was struggling with depression and career uncertainty. Through   
our support, they gained clarity on their goals, coping mechanisms, and is now 
pursuing their passions with renewed conÞdence. 

 

 
 

 

 
 

 
 

 

 

They are a shining example of resilience and growth, having made remarkable progress in their overall well-being and embracing 
a future Þlled with hope. Their journey underscores the profound impact of our service and the dedication of our team. 

referral to treatment  
time 

%
maintained or had improved CORE scores                          
on completion of sessions 



 

RE:Start is a practical, solution-focused service for 16 to 25                                                    
year olds with mental health challenges to support them with                                                
the transition into adulthood. Support Workers assist with                                                   
accessing mental health services and therapeutic support                                           
alongside a holistic, goal-driven approach to support in all other                                
areas of life. 
This is the second year of the service and there has been a signiÞcant          
growth in demand and a wide range of support needs for the young                                 
people using the service. Our staff have also continued to develop                                
their skills and knowledge to best support them. The Outcome STAR                                                            
methodology is used to track the progress made.  

a 74% increase on the previous year  

a 91% increase on the previous year 
 

“My experience with The Lowdown RE:Start service has                          
been inspiring for me because not only am I supported                               
with daily tasks, I’m also more motivated to achieve my                           
goals and aspirations!  

I felt I didn’t know where to start, but the STAR method helped me                                  
look at the different aspects of my life, e.g. health, relationships,                                                     
self-esteem etc. This aided me to see where I needed improvement                                          
the most, which goals were more of a priority, and over time will                                                          
allow me to reflect and see my growth. 

Everything is also at my pace, which has helped me take things                                         
slower, and to not put too much pressure on myself. I always feel                                         
safe, free of judgment, listened to, and my support worker                                              
always encourages me to do what I feel comfortable with. 

I highly recommend this service.” 
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The Youth Advisory Board was established in April 2023 and has seen 
33 members aged 11-25 volunteer with this service across the year.  
The YAB meet weekly to give their opinions and perspectives on                         
topics regarding young people’s mental health and help develop                         
our services. They are vital to ensuring the youth voice is                                          
consistently represented and listened to. To show our                                                           
gratitude, they have enjoyed rewards such as bowling,                                                        
an escape room trip, vouchers and pizza nights.   
The YAB members have had opportunities to undertake work                                              
experience, create content for our social media and take on an ambitious 
youth project. During work experience week the YAB visited Liverpool to 
meet the Young Persons Advisory Service and learn how to develop and set 
up our own board.  

Since, we have introduced Chair and Deputy Chair positions and now have 
youth-led sessions where the board can discuss topics that they feel are                         
important within adolescent mental health. 
 

 

This year we have seen 

 
 

A 23 year old member can sometimes struggle with their                       
conÞdence in social situations, but this year YAB has                                         
provided them with a space to work on her self-esteem                              
and push herself in a safe environment.  

Through access to mentoring, she was able to set goals                                                  
and work towards them, making signiÞcant strides in                                                               
her personal growth and conÞdence. 
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Why we wanted to do our work experience at The Lowdown: 
· We are all on the Youth Advisory Board and so we were all eager to get 

more involved. 
· Each of us is interested in a career in mental health and wellbeing. 
· It’s a great place to be. 

What we did:  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
What we gained from                                                                                                         
our work experience :  

· “Learning the importance of youth participation.” 
· “The importance of taking the time to organise fundraising events and 

wellbeing activities - planning is key!” 
· “Different ways of using social media and events to increase visibility.” 
· “Everyone has different skills; we’ve done a lot as a team!” 

’

 

’ ’

 

 

’

‘

 

’
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Thanks to being awarded Youth Investment Funding, the role of Access & Engagement Lead was introduced                                                                                                                                 
in October 2023. The key priorities for the role are to:  

· Raise awareness and promote our services within the community. 
· Improve accessibility for all young people regardless of background or individual circumstances. 
· Identify and address the barriers young people face in accessing our services. 
· Give young people a voice to help us continue to develop the organisation and its services. 
· Use any feedback to help us take positive action and maximise the impact we make on so many young people.   

· Getting young people to ‘know us, before they need us’ by promoting our services for young people, and professionals. We have also attended many 
community events, had articles in the Chronicle and Echo and have been featured on the radio. 

· Networking with the many diverse communities within Northampton. Focusing on intersectionality to help identify barriers and gather feedback     
wherever we go. 

· Developing and improving links and communication with local secondary schools, colleges and educational providers. 
· Attending training sessions and conferences on Neurodiversity, health inequalities (young people and minority groups) and Equality and Diversity. 
· Compiling all the learning, updates and achievements so far to create further actions to embed and support accessibility within The Lowdown.  
· Improved communication about The Lowdown through websites, newsletters, apps, mental health hubs and social media. 
 



 

The weekly youth groups were launched in September 2023 and are run in 
collaboration with Free2Talk. This was in response to the real need for safe 
and inclusive spaces for young people to attend throughout the week.  

· The groups are open to all and free to attend. 
· They are a space to provide both youth work and wellbeing / therapeutic intervention  

if needed.  
· They provide 12-week programmes that engage, inspire and empower young people 

to work collaboratively with workers to create youth-led sessions.  
· They promote participation, positive interactions, relationship building, skill                                 

development and most importantly, allow young people to feel safe to be themselves 
and have fun.  

 

with  

Attendance has steadily  
grown monthly with new                                                                                          

young people attending every week.   
 

One young person attended                                                                                                    
who is home-schooled -                   
never leaving the house  
without their parent or best  

friend by their side.  

They have attended regularly, using                                                                                          
public transport, conÞdently attending                                                                                      
on their own, engaging in all activities                                                                                     
and recently sharing a presentation to                                                                                       
the whole group. Their journey has                                                                                   
been astonishing to witness.  
The transition between services has also been something                                                                 
to be proud of, with the youth group acting as                                                                               
a platform to facilitate accessing further                                                                                   
support depending on need. 
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Termly evaluations 
see incredibly                 
positive impact and 
outcomes, such as 

building trusted relationships,    
increased feelings of safety,      
improved self-conÞdence/esteem 
and sense of identity and                
belonging along with decreased                       
isolation and social anxiety.  

We have also seen improved                         
community outcomes - changing 
the perception of young people, 
and building connections and                                    
relationships in their wider                                  
communities.   
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Young Adult Social Group is a weekly group for 18-25 year olds, to meet new                   
people, connect, have fun and socialise. 
The Young Adult Social Group opened at the beginning of this Þnancial year and has    
slowly grown into a safe and welcoming space for young people to meet up and enjoy  
activities. Originally for 16 to 25 year olds, it was changed to 18 year olds upwards at the 
end of the Þnancial year to ensure a fully adult space. The space has proved helpful in 
supporting young adults into other appropriate Lowdown services and offers a safe place 
for young people already in our services to build on their conÞdence and social skills. 

A group member suffers from anxiety, and their neurodiversity can make                                    
friendships challenging. As one of the Þrst users of the adult social they have 
built a trusting relationship with the staff so when they began to face some 

 
 

providing support to

 
 

 

 

 

additional life challenges they reached out and were supported into counselling and the RE:Start service for additional support. Staff have supported                                
them in building healthy relationships and their peers from the adult social have been a great support, bringing a smile at a difÞcult time. 

 

Weekly ‘Out There’ youth groups offering a welcoming, fun, safe, inclusive space for LGBTQ+ young people to 
meet up, share experiences and offer and receive emotional and wellbeing support.   
The groups are well attended with new people joining regularly, and in April 2024 we launched a new group in Towcester       
further expanding our support to South Northants. Our groups are now fully youth-led, always striving to empower our young 
people to take ownership, seeing a huge improvement in participation and engagement.  

with 

 

A Plus member has        
gone from never talking      
in group, to hosting a        
Dungeons and Dragons  

night and regularly socialising with       
other members outside of group                                 
time  - a huge success! 
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In addition, here’s what some of the young people had to say about what they liked and achieved 
from their weekend away:  

What a trip! It is safe to say that the Out There residential                    
of 2023 was a huge success! This year we went to                                  
Birmingham and the young people certainly had a good    
time and the leaders too.  

Our Out There members are a diverse group of young people,   
all unique and with their own strengths and challenges. Many 
struggle with social anxiety, are neurodiverse and the majority 
have never been away from home and around groups of                            
people with lots of noise and activity. 

In the lead up to residential, we asked the young people what 
their goals and aspirations were and if there was anything they 
wanted to achieve whilst away.  

The main objectives were to have fun, to feel safe, to be                            
conÞdent, and to socialise and have fun with friends, current                    
and new. For some young people, it was simply just being on                     
the trip and coping with separation anxiety and being away                
from home. 

The feedback we had was brilliant, and we are proud to say that 
we achieved our goals. 
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Happier Families has continued to work 1:1                                 
with families providing tips and tools  to improve                      
wellbeing and overall happiness.   
Our 6 week programme aims to support families with                         
activity based sessions to learn tips, skills, and tools to                      
boost the wellbeing of young people and their family. 

Happier Families has enabled a                    
young boy time to work on his                        
conÞdence, recognise his strengths                 
and reflect on his emotions.  

Having learnt these skills, they have even gone on    
to beneÞt his relationship with his younger brother.

supported 

 

 

Our weekly MindSpace group for 11 to 18 year olds provides a safe space to explore emotional and personal                     
wellbeing through various activities. From the activities to the lighting and music, we ensure the set-up creates                                 
a calm and welcoming space.  
The group was launched in June 2023 with a 6-week programme with Word Guerilla on creative writing. With youth input,                  
the wellbeing group was renamed MindSpace from Wellbeing Wednesday and a monthly timetable was developed to                      
showcase activities including yoga, painting and making dreamcatchers. These changes have had a positive impact, giving a 
greater sense of ownership and engagement among the young people and also contributing to their overall mental wellbeing.  

A 15 year old participant in the MindSpace group - expressed that the group provides them with a safe space 
where they enjoy the fun activities offered. Meeting peers outside of school who share similar feelings and                          
experiences has been incredibly valuable for them, gaining a sense of belonging and understanding. This has 
signiÞcantly contributed to their overall wellbeing and happiness.  

across the service 
 
 

 

 

- Parent (of a 12 year old) 
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The ‘Espresso Yourself’ Wellbeing Café provides  
young people and their families with a safe and  
confidential environment to talk about their feelings  
and life’s challenges. If you’re lucky, you may even  
get a visit from Harper our Therapy Dog! 
We have worked hard this year to develop the resources  
available for young people in the café such as introducing  
Action for Happinesses monthly wellbeing calendars and  
10 Keys to Happier Living booklets.  

We also introduced a menu of hot food and drinks to  
provide a welcoming space for everyone and this has  
signiÞcantly enhanced the overall experience and  
well-being of our visitors. 

(2023/24) including 

 

%
this café to others 

The Wellbeing Café has supported a young  
person facing lots of challenges in life.  
When they have felt unheard and lost their  
key worker at school, the café has been the  

ideal place for them to build new trusting relationships  
and talk about how they are feeling.  
Their parent has also been able to seek support weekly. 

 



 

Each year we have both new and returning supporters of The Lowdown and our services. Yet again we are                                 
blown away by the support we have had from our community who go that extra mile to help young people on                                   
their journey towards positive mental health, emotional health and wellbeing.   

We were thrilled to be chosen as TJ Marketing’s Charity of the Year for 2023. They held a Birthday Party Fundraiser                                       
for us in July, took part in the Amazing Northampton Run Relay Race and hosted monthly cheese events raising £804. 

In 2024 we have also been chosen as Northampton Golf Club’s and Rushden Golf Club’s Charity of the Year. They are                                  
both already holding events and we look forward to their support over the remainder of 2024. We have also been chosen                                         
as Crick Software Ltd’s charity for 2024. They are planning raffles, bake sales and auctioning a ‘Duvet Day’ to their                                              
employees.  

We also continue to be supported by a new initiative called ‘Breaking Silence’ run by Lani Tebbut. It’s a group of car                                                          
enthusiasts supporting mental health via the world of automotives and we have been chosen as the recipients of their                                        
fundraising. They meet once a month on a Friday at The Workbridge to showcase their automotives, with the tag line -                                
‘Check on your mates.’ So far, they have raised £1,074.24. We are so pleased to be partnered with this new venture.  

This year our very own counsellor, Adrian cycled up the Cols du Telegraph and Calibier in the French Alps raising                                          
£2,052 for our services. This is a classic Tour de France route of 2100m of climbing over 30 km, up to 14% gradient -                                     
now that's steep! Adrian said:  

We have seen the return of fundraisers and donations from Cards Direct with their collection tins, Northampton                                                
School for Boys Charity Week, Northampton Partnership Homes, Northampton Rotary Groups for the Santa Run in                                                         
December and Quaker Meeting House Northampton. We were supported again by GXO in Wellingborough raising                                                   
an amazing £2,266.30 during their Pride Month Celebrations. We also received our 2nd year of funding from Michael                                                
Jones Jewellers to support Youth Activities in our Lowdown Lounge. We are so thankful for everyone’s continued                                                      
support; it means so much to be repeatedly chosen. 

We were touched and honoured to be the charity supported by the family and friends in loving memory of Pat                                             
Markey, who sadly passed away. He was a dedicated teacher for over 30 years, and he knew that the wellbeing                                                               
of young people is incredibly important. The overall total alongside a donation from the National Education Union,                                                       
Northampton was £3,751.  

We also had some ‘Much Loved’ donations. They will go towards our Out There Groups and be dedicated to                                                     
providing activities to support young people in the LGBTQ+ Community.  

We also give thanks to those who donate monthly, buy tickets for The Northampton Lottery, take part in                                                                  
easyfundraising purchases and support us at various events, fundraisers, and promotions.  

Thank you to each and every one of our donors, fundraisers, funders and supporters who have                                                                                                             
contributed, you are amazing! 
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Everyone who has worked or volunteered for The Lowdown between 1st April 2023 and 31st March 2024.  
The Lowdown would not be what it is without our amazing team. They constantly help us to adapt to fulÞl                                                                                                                                
every opportunity we get to support young people. 

 

 Sharon Womersley  

Lisa Braithwaite 

Ellie White 

Rachel Welsh 

Laura Simms  

Helen Heng 

Chelsea Buswell, Becky Truman,     
Ryan Parkinson, Steph Gardener and Meghan Wright 

Maxine Eborall and Alison Inglese 

Chelsea Buswell                                 
(Þnished October 2023) 

Rebecca 
Kings (started November 2023) 

Kelly Emmanuel 

Kelly Emmanuel 

Julie Holt, Ash Harrison, 
Ioana-Camelia Martin and Sophie Turner  

Anna Tutt                     
(Þnished May 2023)  

Carol Jeyes, Sophie 
Goode, Kirsty Bees, Julie Holt, Rebecca Kings, Laura 
Farmer and Rebecca Townson 

Stephen Edmonds (Chair), Andrea Martin (Vice 
Chair), Jonathan Smith (Treasurer), Brendan Dunphy, 
Dr Martin Clarke, Georgina Bayliss, Dr Mike Scanlan, 
Matt Toresen MBE, Dr Deborah Patton and Andre Gore 

   

Adrian Shaw, Anna Tutt, Becca Ibbs, Charlotte 
White, Gemma Ainge, Geraldine Ward, Hitomi          
Palmer, Jenny Gee, Katie Redding, Laura Kaye, 
Leanne Allsop, Natalie Morrison, Rachael Moss,   
Rebecca Wheeler, Steph Clayson and Toni Allard 

Adrian Shaw, Anna Tutt, Rebecca Ibbs, Becky        
Truman, Carol Jeyes, Charlotte White, Chelsea                 
Buswell, Daniel Kwayke, Da-Sheena Fulford,      
Gemma Ainge, Geraldine Hardcastle, Helen Heng, 
Hitomi Palmer, James Young, Jenny Gee, Katie        
Redding, Kanan Robinson, Kelly Lane, Kenny Pang, 
Kirsty Roberts, Kristyana Jimdar, Laura Farmer, 
Laura Kaye, Leanne Allsop, Matthew Price, Meghan 
Wright, Natalie Morrison, Rachel Welsh, Rachael 
Moss, Rebecca Wheeler, Rosse-Marie Golaub,   
Ryan Parkinson, Sophie Goode, Steph Gardner,    
Toni Allard and Toniiae Smith 

Helen Shouler, Callum Crawford-McKellar, Roliste 
Jerman, Emma Roddis, Colette Rose, Nyasha             
Nyamariwata and Sophie Goode 

Emma Roddis, Niamh Roe, Karoline Bardin-Bryant, 
Lisa Greenough, Hazel Scott, Kelly Lane, Kristyana 
Jimdar, Emma Miller, Laura Farmer, Donna Shrubb, 
Cheslea Buswell, Anna Tutt, Chelsea-Luca 
Glazebrook, Jennah West, Summer Rowe                                
and Rebecca Kings 

Carol Jeyes, Gemma Ainge, Meghan Wright, Jess 
Hudson, Kirsty Bees, Matthew Price, Caroline Parnell, 
Geraldine Ward, Kelly Lane and Katie Redding 

Kirsty Robers and James Young 

Callum Crawford-McKellar and Maxine Eborall 

Matthew Price, Daniel Kwakye, Alison Souster, Clare 
Marshall, Kate Williams and Rebecca Vivash 

Marie Wallace, Jan Jourard,                                                       
Georgia Mullen and Youth                                                                          
Advisory Board                                                                        
Members 
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We would like to take this opportunity to thank everyone who has supported The Lowdown during 2023 and 2024.  
There are so many individuals, organisations, businesses, and schools who have helped us to ensure we can provide                                                                                        
our vital services to young people. We feel very honoured to be recognised by so many in our community.  

. · Beckett’s and Sargeant’s Educational               
Foundation 

· NHS – ICB and NHFT 

· Public Health Northamptonshire 

· Youth Investment Fund 

· St Andrew’s Healthcare 

· West Northamptonshire Council 

· Northampton Town Council 

· Jane Dollar 

· Our Reach Partners – Youth Works, Time2Talk, 
Chat and Service Six 

· Dunphy Associates 

· Cards Direct 
· Guilsborough Academy 

· AbbeyÞeld School 

· Malcolm Arnold Academy 

· Northampton School for Girls 

· Northampton School for Boys 

· Earl Spencer Primary School 

· The Duston School 

· Pitsford School 

· Camelot – Match Funding 

· The University of Northampton 

· Free2Talk 

· The Bridge 

· Northamptonshire Community Foundation 

· Voluntary Impact Northamptonshire 

· Northampton Chronicle and Echo 

· SureÞre Creative (and Santander) 

· Ashby Computers 

· Gateway HR 

· BBC Radio Northampton 

· Nlive Radio 

· Northampton Partnership Homes 

· Northampton Lottery 

· Rotary Clubs of Northamptonshire 

· Rotary Club of Northampton Becket 

· Faraway Children’s Charity 

· The Wilson Foundation 

· The Laing Family Trust 

· Northampton Golf Club 

· Rushden Golf Club 

· Postcode Places Trust 

· Northamptonshire Police 

· Northamptonshire Sport 

· Metro Bank 

· Department of Work and Pensions 

· GXO Logistics – Wellingborough 

· Hewitsons 

· Jogo Behaviour Support 

· Michael Jones Jewellers 

· Bosworth Independent College 

· Northampton Partnership Homes 

· Scott Bader 

· St James Place 

· Northampton Quakers 

· The Access Group 

· T J Marketing 

· National Youth Agency  

· National Lottery Community Foundation 

· Social Investment Business 

· Mental Health Northants Collaboration (MHNC)  

· Department for Culture, Media and Sport 

· The Key Fund 

· Fusion21 

· Elaine Barratt Trust 

· Mercedes AMG 

· Kier Marriott 

· Northampton Lottery 

· Faraway Children’s Charity 

· National Education Union                                         
– Northamptonshire 

· Breathe HR 
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The Trustees have taken due regard of the Charity Commission’s guidance on public beneÞt. 

The Lowdown is a Mental Health charity, providing free and conÞdential support services for 11-25 year olds and their families                       
in Northamptonshire. We provide a caring environment where young people are always supported in their journey towards                        
positive emotional health and wellbeing regardless of their socio-economic circumstances, ethnicity, gender, religion, ability,                
sexuality, or perceived disadvantage. 

We aim to help children and young people feel valued and supported so that they can live safe, happy, and healthy lives, be                       
part of and enjoy family and community life and achieve their full potential. The services we provide along with our varied                               
outreach services, not only beneÞt young people directly, but also the wider community. 

The Lowdown provides student placements for counselling and other trainees in order to develop the workforce of the future to                     
support the escalation in demand for mental health services for children and young people. 

Our anonymous service user questionnaires, regular internal reviews, and feedback from the organisations that use The                             
Lowdown enable us to keep abreast of any gaps in youth service provision and we continually develop our services in order to                      
Þll them. Young people are involved when introducing new services to ensure that they meet young people’s needs. 

The Lowdown is a charity governed by its constitution. The trustees are responsible for the strategic direction of The Lowdown, 
meeting quarterly or more frequently to review the performance of the organisation. We have a Services Committee, chaired by                  
a mental health practitioner to review the delivery of the Lowdown Services and a Finance and Operations Committee chaired                   
by our Treasurer to review our Þnancial and operational performance. These then independently feed back to the Board of                    
Trustees if there are any concerns. The CEO is responsible for the day-to-day management of the organisation and is in regular 
contact with the Chair of Trustees/Trustees to report progress. The Lowdown became a CIO from the 1st of April 2022 due to                   
the growth of the organisation. 

New trustees are recruited for particular expertise and knowledge. The Lowdown adheres to a policy of equal opportunities                                
in the advertisement, selection, recruitment, and training of its trustees, and within all aspects of its service delivery.  

Applicants are interviewed by the trustees and CEO, who then reach a decision as to the suitability of the                                                          
candidate.  

Successful candidates are inducted and appointed subject to a satisfactory DBS check                                                                                          
and fulÞlment of a three-month probationary period. At the next annual general meeting,                                                                                        
they are ofÞcially elected, and trustees are subject to re-election at our AGM as                                                                                                          
per our constitution. In accordance with good practice, governance                                                                                                                      
is regularly reviewed. 
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The Financial Statements reflect a very successful year despite the logistical difficulties of operating from                                                                                                           
three different sites for part of the period. Thanks to the huge efforts of the team, service levels continue to be                                                                                                           
maintained while workload and funding continues to increase. As a result, The Lowdown is strengthening and                                                                                                              
consolidating its position to provide resilience and flexibility for the future. 

As shown in The Statement of Financial Position, the Total Funds have improved considerably over the course of the                                                                                                    
year with Total Funds held at 31st March 2024 standing at £1,041,574 compared to the balance at 31st March 2023                                                                                       
of £642,326. This represents an increase in funds retained during the year of £399,248. Within the Total Funds Þgure                                                                                                            
are restricted funds of £524,643, the bulk of which relates to the extension and outbuilding at Kingswell Street. 

The bank balance has increased from £600,853 at 31st March 2023 to £780,941 at 31st March 2024. £114,078, of this                                                                                              
was Youth Investment Fund Grant disbursement for the ongoing extension and refurbishment of our 3 Kingswell Street                                                                                                                                           
premises. Reach reserves of £118,160 were also held at year end and were subsequently distributed between all                                                                                                   
Reach Partners for 24/25 funding.  

In an effort to maximise the return on cash reserves and spread risk during the year we opened a Flagstone Cash                                                                                                             
Deposit Platform account. 

Major capital works commenced at the Kingswell Street in January 24. The cost of this is being capitalised and is shown                                                                                                
as Assets Under Construction in Tangible Fixed Assets Note 11 to the Financial Statements. Construction was ongoing                                                                                                                       
at 31st March 2024 and the additions Þgure shown of £197,560 represents the value of certiÞed works at that date. 

Income from charitable activities has again grown during the year due to the sustained focus on funding and has                                                                                                     
increased by £225,338, mainly attributed to the Youth Investment Fund and additional RE:Start funding.  

Donations decreased by £58,421 compared to the previous Þnancial year. A more detailed summary of income streams                                                                                                                                
can be found in Notes 2 & 3 to the Financial Statements. The net effect of this is that Total Income has increased during                                                                                             
the year by £312,238 (29%). 

Staff salaries of £767,434 increased as expected during the year due to the expansion of Lowdown services and                                                                                                       
amounted to 77% of total expenditure. This represents an increase of 22% over the previous year, due to increased                                                                                              
stafÞng levels and pay reviews. 

Overheads have been carefully monitored during the year and signiÞcant expense increases are related to operating                                                                                            
from additional premises in St.Giles Street and the Innovation Centre. 

The Trustees of the Lowdown would like to thank the Beckett’s and Sargeant’s Educational Foundation for the generous                                                                                    
provision of the premises in Kingswell Street and permission to extensively extend and refurbish the building on their                                                                                                                     
land. Thanks also to all the organisations and individuals who have made donations, given their time or supported the                                                                                                                                        
Lowdown in any other way. 



 

  


