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As I sit to try to find the words that sum up the last twelve months it is not only difficult, it 

becomes even clearer how much of a challenge the last year has been for us at New 

Beginnings Community.  

The engagement with the hub has increased and we have seen our operating hours extend 

over the course of the year as we assist more and more families.  It cannot be ignored that 

the demand for our services in general and for our Baby Bundles project in particular has 

grown at an alarming rate during 2023.  It brought us to a point with the Baby Bundles 

project when we were forced, for the first time ever, to suspend referrals for a period 

because the demand was far outstripping our capacity. Combined with that increase in need 

for our services we also encountered, along with many other charities, an increasingly 

complex and competitive arena for grant funding.  The funders, themselves faced with huge 

increases in demand, had to make the grant process more rigorous and this meant it was 

taking more hours of my time to obtain even smaller pots of money.  

I want to take this opportunity, on behalf of the trustees, to express our thanks to our CEO, 

Carrie and her absolutely incredible team of staff and volunteers who rose admirably to the 

challenges of 2023.  By the end of the year, we had not only managed to meet the demands 

of our community in terms of service provision, we had also found ways of delivering the 

services costing less money. Meaning, as you will see later in this report, that despite the 

reduction in income we still covered our costs in the year. 

Any review of 2023 cannot be complete without mention of that moment in November 

when it was announced that New Beginnings Community had been awarded the Kings 

Award for Voluntary Service.  This is the highest award a charity can receive and is the 

equivalent of an MBE.  Given the relatively young age of our organisation it makes this 

honour all the more outstanding. This award is a recognition of the tireless hard work of our 

volunteers to serve the community we are part of, and I can honestly say that I have never 

been prouder of something I have been part of.  

In summary 2023 brought us bigger challenges, less money, stronger partnerships, and high 

rewards. I want to thank all who made this journey with us, and I look forward to even more 

in the year to come.  

 

Peter Spence  

Chair of Trustees 














