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This was a successful year building upon the foundations of what had been laid 

previously. We ran 80 customer trips, taking between 800 and 900 passengers over 

the course of the year.  The vast majority of the passengers taken were from 

retirement homes, or charities who support elderly, isolated or disadvantaged 

people. Many trips included people in wheelchairs with up to four wheelchair users 

present on some trips. 

We invested a large part of the legacies received during the previous year in the 

boat, including a full repaint and widening of the passenger lift to accommodate 

today’s larger wheelchairs. The balance was invested in an interest-bearing account 

in order to begin saving towards a replacement boat. 

Safety procedures were reviewed and a new crew training program begun. Taster 

days attracted new volunteers. Three of our volunteers qualified as National 

Community Boat Association Trainers, and two new skippers gained their Certificates 

in Community Boat Management. 

 








