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Social Media 

Lymphoedema Support Network 

known as LSN 

Trustees' Report 

The LSN Facebook page following has continued to grow over the year and at the end of March 202 4  had over 

I 0,900 followers. Our Twitter account continues to do well with 2 ,675 followers, lnstagram increased to 797 

followers and HealthUnlocked to 5,715. 

In the Autumn of 2017, the LSN launched its own YouTube channel with the assistance of a grant from the 

British Association of Dermatologists. Continuing and building on our commitment to provide people with the 

tools to help self-manage their condition, four Self Lymphatic Drainage (SLD) videos were filmed in a 

lymphoedema clinic using the same movements and technique outlined in the SLD section of the LSN book. 

The videos are intended to be used alongside it, or on their own. The views for these 4 videos over the reporting 

period was 23,278. In total 4 new videos were uploaded to the channel taking our total video library for the 

accounting period to 106 with a total view count for the year of 34,768. We also increased subscribers by 473 

over the period to bring us to 1,913 subscribers in total. 

BMJ Learning modules 

In 2010, the LSN commissioned British Medical Journal Learning, working together with Professors Mortimer 

and Keeley, to produce an online, multi-media training module for GPs and other healthcare professionals 

regarding the diagnosis and management of Chronic Oedema/Lymphoedema. The module has been updated 

during this period and continues to attract very positive comments. This was followed up by the release of a 

second module in 2021  focussing on managing lymphoedema in a Primary Care setting. Although overall 

numbers across the two modules continue to be pleasing the numbers of UK doctors completing the modules 

over the accounting period continues to be lower than hoped. The continued financing of this initiative will be 

reviewed over the next accounting period. 

PIFTICK 

The LSN was a previous recipient of the Information Standard (IS) quality mark. This scheme was phased out 

by NHS England during 2019 and closed in July of the same year. A new scheme organised by the Patient 

Information Forum, the PIF TICK, was created to replace the IS and the LSN was delighted to be among the 

first 40 charities to have our work recognised and awarded the PIF TICK quality mark. The LSN successfully 

retained its registration once again during this period. 

Website 

The website continues to be frequently visited for the factual content, online membership, donations and 

purchasing merchandise. The site content is regularly updated, including articles by healthcare professionals and 

from LymphLine. There are links to the BMJ Leaming module and the RCGP module in the Healthcare 

Professionals section of the site and a link to our social media sites Facebook, X (Twitter) and HealthUnlocked 

is on each page. Our website remains busy with pages related to cellulitis having the highest views. 

Publications 
• Fact Sheets
Seven fact sheets were reviewed this year, 'Diuretics', 'Lymphorrhoea', 'Management of cellulitis', 'Multi­

layer lymphoedema bandaging', 'Oedema in advanced ill health - information for healthcare professionals',

'Skin care for people with lymphoedema' and 'What is cellulitis'.

Sales and production costs continue to be audited each year and decisions are made by the editorial team about

the most cost-effective format and production for each fact sheet. Some fact sheets are now printed on demand

in the office, others are freely available on the website. The LSN produces 26 fact sheets and remains the largest

lymphoedema information resource in the UK. The Charity regularly receives orders from NHS and private

hospitals, hospices and lymphoedema clinics throughout the country. Fact sheets are free to members, but a

charge is made to cover publication costs and postage and packing for orders received from clinics. Our thanks

go to all sponsors for their individual financial support of some of these fact sheets
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Lymphoedema Support Network 

known as LSN 

Trustees' Report 

STATUS OF PRIORITIES FROM PREVIOUS ANNUAL REPORT 

The LSN continues to review its priorities utilising member opinion and regular Trustee meetings. The 

priorities for the accounting period were: 

• To review our use of social media platforms to ensure we are utilising our limited resources in the most
effective way. The LSN worked with a communication expert on ways to ensure our message was on target to 
appeal to stakeholders. Their suggestions have largely been implemented although work continues.
• To continue to provide high-level information and support for those with or at risk of lymphoedema in
the most accessible ways possible and which reflect the diversity of those we serve. This continues as 
described above.
• To recruit Trustees to reflect a greater diversity. We have as yet been unable to recruit any men to our
board. We now have a better balance of ages on our board and one Black member but are still keen to recruit
more trustees from under represented communities.
• To increase applications to grant making trusts to increase income. We have received grants from
several key trusts. The work involved is intense however and even with trustee support this is an area of work
that continues to challenge.
• To carry out a member questionnaire to ensure we are meeting the priorities of our membership in the
most cost-effective ways possible. This was completed and the results circulated.
• To critically review our income and expenditure on a monthly basis. This proved very challenging this
period due to our treasurer running at below capacity and then having to resign during the period. Another
trustee stepped into the breach and a new treasurer began their probationary period at the end of this financial
year.
• To review how we reach General Practitioners and other UK doctors and health care professionals in
the most cost-effective way. This continues.
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Lymphoedema Support Network 

known as LSN 

Statement of Financial Activities for the Year Ended 31 March 2024 
(Including Income and Expenditure Account and Statement of Total Recognised Gains 

Income and Endowments from: 

Donations and legacies 
Other trading activities 

Investment income 

Total income 

Expenditure on: 

Raising funds 

Charitable activities 

Total expenditure 

Net income 

Net movement in funds 

Reconciliation of funds 

Total funds brought forward 

Total funds carried forward 

Income and Endowments from: 

Donations and legacies 

Other trading activities 
Investment income 

Total income 

Expenditure on: 

Raising funds 
Charitable activities 

Total expenditure 

Net expenditure 

Net movement in funds 

Reconciliation offunds 

Total funds brought forward 

Total funds carried forward 

and Losses) 
Unrestricted 

funds Restricted funds 
£ 

Total 
2024 

£ Note 

3 
4 

5 

6 
7 

14 

£ 

172,979 

105,500 
1 177 

279 656 

172,979 

105,500 

1,177 

279 656 

(24,934) 

_ __ (195,345) 
(24,934) 

(195,345) 

(220,279) 

59 377 

59,377 

110 523 

169 900 

(220,279) 

59 377 

59,377 

110 523 

169 900 
Unrestricted Total 

funds 2023 
Note £ £ 

3 

4 

5 

6 

7 

14 

136,542 

78,451 

796 

215 789 

136,542 

78,451 

796 

215 789 

(32,553) (32,553) 

(187,579) (187,579) 

___ (2_2_0_,1_32_) ___ 220 132 

(4,343) 4 343 

(4,343) 

____ 1_14,866 

110 523 

(4,343) 

114,866 

110 523 

The notes on pages 10 to 18 form an integral part of these financial statements. 
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Lymphoedema Support Network 

known as LSN 

Statement of Financial Activities for the Year Ended 31 March 2024 
(Including Income and Expenditure Account and Statement of Total Recognised Gains 

and Losses) 
All of the charity's activities derive from continuing operations during the above two periods. 
The funds breakdown for 2023 is shown in note 14. 

The notes on pages 10 to 18 form an integral part of these financial statements. 
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Current assets 

Stocks 

Debtors 

Cash at bank and in hand 

Lymphoedema Support Network 

known as LSN 
(Registration number: CE025746) 

Balance Sheet as at 31 March 2024 

Note 

12 

Creditors: Amounts falling due within one year 

Net assets 

13 

Funds of the charity: 

Unrestricted income funds 

Unrestricted funds 

Total funds 14 

2024 
£ 

5,250 

25,280 

165 318 

195,848 

(25,948) 

169,900 

169,900 

169,900 

2023 
£ 

7,200 

19,469 

107,008 

133,677 

(23,154) 

110,523 

109,535 

110,523 
For the financial year ending 31 March 2024 the charity was entitled to exemption from audit under section 477 
of the Companies Act 2006 relating to small companies. 
Trustees' responsibilities: 
• The members have not required the charity to obtain an audit of its accounts for the year in question in

accordance with section 476; and

• The Trustees acknowledge their responsibilities for complying with the requirements of the Act with respect
to accounting records and the preparation of accounts.

The financial statements on pages 7 to 18 were approved by the trustees, and authorised for issue on 
21st August 2024 and signed on their behalf by: 

Anita Pamela Wallace MBE 
Chairman and trustee 

The notes on pages 10 to 18 form an integral part of these financial statements. 
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Lymphoedema Support Network 

known as LSN 

Notes to the Financial Statements for the Year Ended 31 March 2024 

1 Charity status 

The charity is limited by guarantee, incorporated in United Kingdom, and consequently does not have share 
capital. Each of the trustees is liable to contribute an amount not exceeding £Nil towards the assets of the charity 
in the event of liquidation. 
The address of its registered office is: 
St Luke's Church Crypt 
Sydney Street 
London 
SW3 6NH 
The principal place of business is: 
St Luke's Church Crypt 
Sydney Street 
London 
SW3 6NH 

2 Accounting policies 

Summary of significant accounting policies and key accounting estimates 
The principal accounting policies applied in the preparation of these financial statements are set out below. 
These policies have been consistently applied to all the years presented, unless otherwise stated. 
Statement of compliance 
The financial statements have been prepared in accordance with Accounting and Reporting by Charities: 
Statement of Recommended Practice ( applicable to charities preparing their accounts in accordance with the 
Financial Reporting Standard applicable in the UK and Republic oflreland (FRS 102)) (issued in October 2019) 
- (Charities SORP (FRS 102)), the Financial Reporting Standard applicable in the UK and Republic of Ireland
(FRS 102) and the Companies Act 2006.
Basis of preparation 
Lymphoedema Support Network meets the definition of a public benefit entity under FRS 102. Assets and 
liabilities are initially recognised at historical cost or transaction value unless otherwise stated in the relevant 
accounting policy notes. 
Going concern 

The trustees consider that there are no material uncertainties about the charity's ability to continue as a going 
concern nor any significant areas of uncertainty that affect the carrying value of assets held by the charity. 
Income and endowments 

All income is recognised once the charity has entitlement to the income, it is probable that the income will be 
received and the amount of the income receivable can be measured reliably. 

Page 15 



Lymphoedema Support Network 

known as LSN 

Notes to the Financial Statements for the Year Ended 31 March 2024 
Donations and legacies 

Donations are recognised when the charity has been notified in writing of both the amount and settlement date. 
In the event that a donation is subject to conditions that require a level of performance by the charity before the 
charity is entitled to the funds, the income is deferred and not recognised until either those conditions are fully 
met, or the fulfilment of those conditions is wholly within the control of the charity and it is probable that these 
conditions will be fulfilled in the reporting period. 

Legacy gifts are recognised on a case by case basis following the grant of probate when the 
administrator/executor for the estate has communicated in writing both the amount and settlement date. In the 
event that the gift is in the form of an asset other than cash or a financial asset traded on a recognised stock 
exchange, recognition is subject to the value of the gift being reliably measurable with a degree of reasonable 
accuracy and the title to the asset having been transferred to the charity. 
Def erred income 

Deferred income represents amounts received for future periods and is released to incoming resources in the 
period for which, it has been received. Such income is only deferred when: 

- The donor specifies that the grant or donation must only be used in future accounting periods; or
- The donor has imposed conditions which must be met before the charity has unconditional entitlement.
Investment income 

Dividends are recognised once the dividend has been declared and notification has been received of the dividend 
due. 
Expenditure 

All expenditure is recognised once there is a legal or constructive obligation to that expenditure, it is probable 
settlement is required and the amount can be measured reliably. All costs are allocated to the applicable 
expenditure heading that aggregate similar costs to that category. Where costs cannot be directly attributed to 
particular headings they have been allocated on a basis consistent with the use of resources, with central staff 
costs allocated on the basis of time spent, and depreciation charges allocated on the portion of the asset's use. 
Other support costs are allocated based on the spread of staff costs. 
Raising funds 

These are costs incurred in attracting voluntary income, the management of investments and those incurred in 
trading activities that raise funds. 
Charitable activities 

Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and services 
for its beneficiaries. It includes both costs that can be allocated directly to such activities and those costs of an 
indirect nature necessary to support them. 
Governance costs 

These include the costs attributable to the charity's compliance with constitutional and statutory requirements, 
including audit, strategic management and trustees meetings and reimbursed expenses. 
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Lymphoedema Support Network 

known as LSN 

Notes to the Financial Statements for the Year Ended 31 March 2024 
Depreciation and amortisation 

Depreciation is provided on tangible fixed assets so as to write off the cost or valuation, less any estimated 
residual value, over their expected useful economic life as follows: 
Stock 

Stock is valued at the lower of cost and estimated selling price less costs to complete and sell, after due regard 
for obsolete and slow moving stocks. Cost is determined using the first-in, first-out (FIFO). 
Trade debtors 

Trade debtors are amounts due from customers for merchandise sold or services performed in the ordinary 
course of business. 

Trade debtors are recognised initially at the transaction price. They are subsequently measured at amortised cost 
using the effective interest method, less provision for impairment. A provision for the impairment of trade 
debtors is established when there is objective evidence that the charity will not be able to collect all amounts due 
according to the original terms of the receivables. 
Cash and cash equivalents 
Cash and cash equivalents comprise cash on hand and call deposits, and other short-term highly liquid 
investments that are readily convertible to a known amount of cash and are subject to an insignificant risk of 
change in value. 
Trade creditors 
Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of 
business from suppliers. Accounts payable are classified as current liabilities if the charity does not have an 
unconditional right, at the end of the reporting period, to defer settlement of the creditor for at least twelve 
months after the reporting date. If there is an unconditional right to defer settlement for at least twelve months 
after the reporting date, they are presented as non-current liabilities. 

Trade creditors are recognised initially at the transaction price and subsequently measured at amortised cost 
using the effective interest method. 
Fund structure 

Unrestricted income funds are general funds that are available for use at the trustees discretion in furtherance of 
the objectives of the charity. 
Restricted income funds are those donated for use in a particular area or for specific purposes, the use of which 
is restricted to that area or purpose. 
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