
Welcome

Welcome to our annual report for 2023/24, we always prepare these sometime after the period 
being reported on, and hence the report feels like a review of the past, but I will attempt to give 
a picture of our year. It feels like we have always been here and we are always busy, in demand 
and seem to face daily challenges to support the most vulnerable people within our community.

Objectives and Activities

The objectives of The Place CIO are as stated in its Constitution:

 (a) To relieve those who are in need by reason youth, age, ill-health, disability, financial 
hardship or other disadvantage, in particular by providing and maintaining a safe and accessible 
community resource centre that offers help and advice to people who are in charitable need, 
and associated services. 

(b) To relieve the needs and to promote and protect the good health of people living with long 
term conditions living in Settle and the surrounding areas, and their carers and families, through 
the provision of such activities as the Trustees see fit.

Activities and performance

We are an independent charitable organisation which was established in 2020, with the 
intention of supporting the wider Settle communities to live healthier and happier lives.

The main areas of activity are providing a one stop shop for health and wellness information and
support, providing a confidential room to enable a range of services to be offered locally and 
providing a safe and accessible activity space to enable group activity to be hosted in Settle.

The Place in Settle raises income from hiring out its rooms, by being supported by its founding 
organisations, by having contracts to deliver support and services and by applying for grants to 
deliver specific projects.

The board had six trustees, two members of staff and a number of volunteers.

Achievement and performance

The report covers the period including the Cost-of-Living Crisis, this period was very difficult for 
everybody and all organisations, this is particularly so with the people we directly and regularly 
support having even bigger challenges and difficulties to overcome. 

We now are a core part of the Settle and area community and health infrastructure, the 
awareness of our organisation and its role has increased significantly, the impacts of our offer 
and our availability and personal approach have also been very positive.

The Place in Settle is now also the natural partner for statutory organisations who wish to work 
in Settle or deliver projects in the area.

The Place has moved to planning and delivering programmes of support itself, rather than 
simply being a provider of space. This has been a significant change to our operation and now 



sees us organising groups in our own right and looking to fill gaps in provision in a more 
proactive manner. We now deliver a weekly wellbeing café in partnership with Pioneer Projects 
as part of the Craven Wellbeing Hub Network. We are a dedicated Safe Space during these 
sessions. 

Since April 2023, we have partnered with North Yorkshire Council to develop our role as the 
Community Anchor Organisation (CAO) for Settle. The funding and support has enabled us to 
take on an additional staff member who joined us as Assistant Manager in October 2023. 
Doubling our staff team to two has helped us continue to grow and be able to open to the public
five days a week for our drop-in support. Currently we have CAO funding confirmed until March 
2026.

This time period encompasses our third full year of operation, with additional foundations being
put in place and the ongoing development of a range of users for the spaces within The Place. 
The spaces we have available have proved to be popular, appropriate and accessible for the 
needs and uses we had planned for. We are now having to consider if it is appropriate for The 
Place to take on more space and reconsider how it develops into the future.

During this period we have been supported by North Yorkshire County Council to become fully 
established and develop longer term plans to ensure financial and operation sustainability.

Financial Review

The Board has the power to invest in such assets as they see fit, subject to appropriate 
professional advice.

Reserves policy

The results are set out in the accompanying Statement of financial activities and the notes to the
Accounts.

During the year, The Place had a gross overall income of £53,118, including restricted and 
unrestricted grants.

The Board is committed to planning to hold reserve of up to 3 months of operating costs.

Structure, Governance and Management

The Place in Settle is governed by its constitution as a Charitable Incorporated Organisation.

Recruitment and appointment of Board

Trustees are appointed at the Annual General Meeting, following nominations, and may be 
approved by the Board of Trustees during the year, in accordance with the constitution.






















