
     Trustees Report  for year ended 31st July 2024
We have had a very busy year. In May 23 we opened the largest Charity shop in
Wales. It was an ex department store with over 10,000 sq ft of retail space. It 
was a mammoth undertaking, housing clothes, bric-a-brac etc., but also having 
a massive furniture department, a huge bookshop and a bridle, prom and 
special occasions department. It also enabled us to open a coffee shop in the 
premises where we were able to provide a “Warm Space.” 

It was an enormous task to fill and keep stocked such a building and praise 
must go to several members of staff, especially Lesley Reynolds and Jill Trotman
who would often arrive several hours before their shifts started just to keep on 
top of the jobs that needed doing!

(Tragically, this building was burned to the ground in Nov 24.)

Through  the amazing efforts of our staff and volunteers we have been able this
year to help many families.

69 free short break holidays were made available in our fully adapted caravan 
in Tenby.

14 Special buggies were given away to families with children that had mobility 
issues.

27 prom dresses were given to young people within our target group.

18 Families were given free places at the “quiet fireworks event.”

We had a couple of special events where we had Travis George, ( a finalist on 
Britain’s Got Talent,)  one of our ambassadors to sing and where we hosted 
Animals Interactive who brought along a snake, a meerkat, a donkey to name 
just a few, that the children were allowed to hold and pet.

Over the colder months we put a rail outside the shop for people in need to 
take a free coat from if in need.

Sometimes it’s the little things that give the most joy, and when an autistic 
child who had been saving his pocket money but could not afford to buy that 
favourite toy, we put a smile on his face by just giving it to him.

We have been able to fulfil individual requests from a special harness for the 
car to noise cancelling headphones etc.



We were able to fund a recording studio session for one young person in our 
target group who is an aspiring star. Keep a look out for this young man in the 
future, as we are sure that he will go far.

We opened a Santa’s Grotto with special sessions for the families within our 
target group.

We were able to supply a number of musical instruments, including guitars, 
violins a flute etc.  to an Occupational Therapist working with young people 
with additional needs.

In April we supplied several schools with free books for their ALN departments.

50 + Easter Eggs were handed out to children from “Magic Families.”

In January 2024 we were able to present a cheque for £1500 to The play 
Therapist at the Grange Hospital in Cwmbran to help provide activities for the 
children whilst in hospital.

We were also able to give 2 x £500 donations to the ALN department of local 
schools.

In August 2024 Tony Reynolds resigned from the board of Trustees having 
served as the Chair since the inception of the Charity. He is still involved in a 
voluntary capacity and we would like to express our grateful thanks for all of his
hard work both as Chair and for all the additional work that he has been 
involved in.

Janet Phillips unfortunately also resigned as a trustee and despite having 
approached a couple of people who we felt would be suitable replacements we
have not as yet been able to fill the post.

In July 2024 we opened The Magic Cottage Monmouth and have received a 
very warm welcome from the local Council and community.

We have been devasted by the fire In Nov 24 which destroyed 18 months of 
extremely hard work, but are grateful for the dedication of the staff and the 
support of the community which has enabled us to continue and which looking
back over the previous 12 months has given us the impetus to continue this 



work.

Angelica Meletiou – Chair of Trustees 
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