AWAN FOUNDATION

England & Wales - Charity number 1188990

Details
Status Registered
Legal form ClO
Registered 2020-04-09
Register View on the Charity Commission register
Contact
Address Optyco
21-23 Church Gate
Leicester
LE1 3AL
Phone 01162511311
Email azeemawan@hotmail.com
Activities

Objects: 1. THE PRESERVATION AND PROTECTION OF GOOD HEALTH IN PARTICULAR BUT NOT
EXCLUSIVELY IN PAKISTAN AND PARTICULARLY BUT NOT EXCLUSIVELY BY SUPPORTING EYE
CARE FOR PEOPLE WITH POOR EYESIGHT2. THE RELIEF OF POVERTY AND ADVANCEMENT OF
EDUCATION, IN PARTICULAR BUT NOT EXCLUSIVELY IN PAKISTAN, THROUGH SUCH MEANS AS
THE TRUSTEES IDENTIFY INCLUDING SUPPORT FOR PROJECTS THAT ADVANCE EDUCATION OR
RELIEVE POVERTY

Activities: Education and orphan support in Pakistan food packs to needy Eyecare in Pakistan

Classification

* How: Provides Other Finance, Provides Services, Provides Advocacy/advice/information
* What: General Charitable Purposes

* Who: Children/young People, Elderly/old People, People With Disabilities, The General Public/mankind

Geography

* Pakistan
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Finances

Period end Income Expenditure Assets Employees

2025-10-01 - - - -
2024-10-01 £0 £0 - -
2023-10-01 £0 £0 - -
2022-10-01 £0 £0 - -

2021-10-01 £0 £0 - -

Trustees

Name Role Appointed
SARFRAZ AWAN 2026-02-01
TANVEER AWAN 2020-06-01

azeem awan 2020-06-01
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esure

Your Agreement with esure Services Limited

This agreement is a separate contract to your insurance policy and covers the insurance
intermediary services that esure Services Limited provide to you.

Who we are
esure is a trading name of esure Group plc and its subsidiaries which include esure Services Limited and esure
Insurance Limited.

Who regulates us

We are authorised and regulated by the Financial Conduct Authority (FCA) as an insurance intermediary and credit
broker. Our firm reference number is 312063. You can check this information by visiting the FCA website at

fca.org.uk/register.

Products we offer

We offer the following home insurance products and services.

Product Insurer and service providers
Home Insurance Insured by esure Insurance Limited
Family Legal Protection Provided by Arc Legal Assistance Limited and insured by AmTrust

Speciality Limited

Home Emergency Provided by AXA Assistance (UK) Limited and insured by InterPartner
Assistance SA

Pest Cover Provided by AXA Assistance (UK) Limited and insured by InterPartner
Assistance SA

esure Insurance is arranged and administered by esure Services Limited, who are registered in England and Wales no. 2135610 at The

Observatory, Reigate, Surrey, RH2 0SG and authorised and regulated by the Financial Conduct Authority, register no. 312063.



esure

Who we act for

We act on your behalf in arranging and administering your insurance policy(ies) and other services we provide. We act
on behalf of the insurer(s) and the service providers of your policy(ies) in setting up your contracts with them.
Additionally, if you make a claim under the cover provided by esure Insurance Limited we act on their behalf. In some

circumstances, we may also act for you such as admitting liability for an accident.

Your premium and any fees will be collected by us. We always collect, hold and transfer premium as an agent of your
insurer. This means that any premium received by us is treated as having been paid directly to your insurer. We do not

hold client money.

We act as a credit broker to esure Insurance Limited and as their agent in administering any credit arrangement that you

enter into with them.

Our services

We do not provide advice or recommendations in relation to the products and services we offer. The sales process is
designed to help you establish your needs by providing appropriate information and asking you questions to help you
make an informed buying decision. Please consider whether the policy and/or service meets your demands and needs

before you decide to proceed.

How we get paid

Commission

When we sell an insurance policy, except for those issued by esure Insurance Limited, we receive commission from the
insurer. Any commission is included in your premium and covers the costs incurred by us in arranging and administering
your policy(ies). We may receive an additional amount based on the profits made on the policies we arrange and
administer. We may also receive a fee or commission from esure Insurance Limited and other service providers in

relation to the services we provide.
We may receive:
® An additional amount based on the profits made on the policies we arrange and administer.

® A fee or commission from esure Insurance Limited and other service providers in relation to the services we

provide.

® A commission (or other financial benefit) where we refer customers to independent companies that we partner
with.

esure Insurance is arranged and administered by esure Services Limited, who are registered in England and Wales no. 2135610 at The

Observatory, Reigate, Surrey, RH2 0SG and authorised and regulated by the Financial Conduct Authority, register no. 312063.
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Fees
We also make a charge for services we provide to you for the administration of your insurance and other products. If

you make a change to your cover and you are paying for your insurance in monthly instalments our fee is included in the
remaining direct debit payments. We do not charge interest on the fee. We reserve the right to change our fees from

time to time, but will let you know of any changes in advance.
These charges are as follows:

Transaction Fee

If your policy is cancelled within the 14 day cooling off period of the first £20

period of your cover

If your policy is cancelled during your first period of cover, but after the £38
14-day cooling off period

If your policy is cancelled in subsequent periods of cover £38
For any changes to your policy you've made yourself via your Account £20
For any changes to your policy made by our specialists via our contact £20

centre or live chat

Claims

If you cancel your policy after a claim has been made your full premium may still be payable.
See your policy booklet for full details.

How do we reward our employees?

The employees of esure receive a base salary. They may also be entitled to participate in a profit share or management
bonus scheme based on overall company performance including profit, number of policies and customer satisfaction.

esure Insurance is arranged and administered by esure Services Limited, who are registered in England and Wales no. 2135610 at The

Observatory, Reigate, Surrey, RH2 0SG and authorised and regulated by the Financial Conduct Authority, register no. 312063.
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W hat to do if you have a complaint

To get in touch with us, visit esure.com/login and click ‘Need help?. If you'd then like to chat with one of our agents,
simply type in ‘Complaint’ and you'll be connected to our live chat service.

You can also email us at esureflex.customerrelations@esure.com or write to us at:

Customer Relations Department
esure

The Equinox

19 Cadogan Street

G26QQ

If we cannot resolve your complaint to your satisfaction, you could be entitled to take it to the Financial Ombudsman
Service (FOS). You can contact the FOS on 0300 1239 123 or 0800 0234 567. For more information, take a look at

financial-ombudsman.org.uk.

Are we covered by the Financial Services Compensation Scheme (FSCS)?

Yes. You could be entitled to compensation from the FSCS if your insurer can’t meet its obligations to you. This depends

on the type of person or business making the claim and the circumstances of each claim.

For compulsory types of insurance such as third party motor insurance you are covered for 100% of the claim, without
any upper limit.

For non-compulsory types of insurance such as home insurance you are covered for 90% of the claim, without any
upper Llimit.

You can find more information about the compensation scheme arrangements from the FSCS at fscs.org.uk

Privacy Notice

Information about how your personal data is used can be found online at esure.com/privacy.

esure Insurance is arranged and administered by esure Services Limited, who are registered in England and Wales no. 2135610 at The

Observatory, Reigate, Surrey, RH2 0SG and authorised and regulated by the Financial Conduct Authority, register no. 312063.
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We are appreciate for purchasing our Mpow Flame2. This
guide contains instructions for setting up and using your
Mpow Flame2 easily.
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How To Pair
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@ Firstuse

1. Turn on the Bluetooth function on your phone.

2. Power it on, then it will enter the pairing mode automatically. Red
and blue lights will start flashing alternately with the voice “Pairing”

3. Search for the Bluetooth devices and select "Mpow Flame2'(Enter
the code "0000" if needed).

4. When pairing is successful, the blue light will start flashing slowly. You
will also hear the voice “Connected”.

@ Pair to another device

1. In the state of shut-down, press and hold on the MFB button for 5-7
seconds or so. Do not release it until the red and blue lights start
flashing alternately with the voice “Pairing”.

2. The rest goes the same as above.

@ Erste Verwendung

1. Schalten Sie die Bluetooth-Funktion Ihres Handys ein.

2. Schalten Sie sich ein und wechseln Sie automatisch in den
Paarung-Modus. Nach dem Loslassen der Taste muss die
Kontrolllampe Rot und Blau abwechselnd blinken mit der Stimme
"Pairing".

3. Suchen Sie die Bluetooth-Gerate und wahlen Sie "Mpow Flame2"
(Geben Sie ggf. den Passworts "0000" ein).

4. Wenn die Kopplung erfolgreich ist, beginnt das Blau Kontrolllampe
langsam zu blinken. Sie héren auch die Stimme "Connected".



@ Koppeln mit einem anderen Gerit

. Schalten Sie den gekopypelten Gerat aus, und dann driicken Sie die
MFB ca. 5-7 Sekunden lang, bis die Roten und Blauen
Kontrolllampe abwechselnd mit der Stimme "Pairing" blinken, um
mit einem anderen Gerat zu koppeln.

2. Der Rest geht genauso wie oben.

@ Premiére utilisation

1. Activer la fonction Bluetooth sur votre téléphone.

2. Allumez, il passera automatiquement en mode de couplage. Vous
pouvez voir les lumiéres rouge et bleu commencer a clignoter en
alternance avec la voix "Pairing".

3. Recherchez les appareils Bluetooth et sélectionnez "Mpow Flame2"
(entrez le code "0000" si nécessaire).

4. Si lappariement est réussi, la lumiére bleu commence a clignoter
lentement. Vous entendrez également la voix "Connected".

@ Appairer a un autre appareil

1. Etat éteint, maintenez le bouton MFB enfoncé pendant environ 5-7
secondes jusqu'a ce que les voyants rouge et bleu se mettent a
clignoter en alternance avec la voix "Pairing".

2. Le reste va comme ci-dessus.



@ Primeruso

1. Encienda la funcién Bluetooth en su teléfono.

2. Encienda y entrard automaticamente en el modo de emparejamiento.
Puede ver que las luces naranja y blanca comienzan a parpadear
alternativamente con la voz "Pairing".

3. Busque los dispositivos Bluetooth y seleccione "Mpow Flame2" (ingrese
el codigo "0000" si es necesario).

4. Si la sincronizacion es exitosa, la luz blanca comienza a parpadear
lentamente. También escucharas la voz "Connected".

@ Emparejar a otro dispositivo

. En el estado de apagado, mantenga presionado el botén MFB
durante aproximadamente 5 a 7 segundos. No lo suelte hasta que las
luces rojas y azules comiencen a parpadear alternativamente con la
voz "Pairing".

2. El resto va igual que el anterior.

@ Primo utilizzo
1. Attivare la funzione Bluetooth sul telefono.

2. Accendere poi entrera automaticamente in modalita di collegare.
Potrebbe vedere l'indicatore rosso e blu che iniziano a lampeggiare
alternativamente con la voce "Pairing".

3. Cercare i dispositivi Bluetooth e seleziona "Mpow Flame2" (inserisci il
codice "0000" se necessario) .

4. Se il collegamento ha avuto successo, lindicatore blu inizia a
lampeggiare lentamente. Sentirai anche la voce "Connected"”.



@ Collegare ad un altro dispositivo

1. Spegnere gli auricolari, tenere premuto il tasto MFB per circa
5-7 secondli fino a quando l'indicatore rosso e blu iniziano a
lampeggiare alternativamente con la voce "Pairing".

2.1l resto va come sopra.
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Play / Pause / Answer / Hang Up / Reject

Spielen / Pause / Antworten / Auflegen / Ablehnen
Play / Pause / Réponse / Raccrocher / Rejeter
Reproducir / Pausa / Contestar / Colgar / Rechazar
Riproduzione / Pausa / Risposta / Riaggancia / Rifiuta
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Click Once

Hold on (1-2s)

8

Double click




Volume Control / Music Control

Lautstérkeregler / Musiksteuerung

Contrdle de Volume / Contréle de la Musique
Control de Volume / Control de la Musica
Controllo del Volume / Controllo della Musica
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% Hold on (1-2s)




Charge Battery

o
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Correct Disposal of This Product

(Waste Electrical& Electronic Equipment)

This Marking shown on the product or its literature, indicate
mmmm that it should not be disposed with other household wastes at
the end of its working life.

To prevent possible harm to the environment or human health from
uncontrolled waste disposal, please separate this from other types of
wastes and recycle it responsibly to promote the sustainable reuse of
material resources.

Household user should contact either the retailer where they
purchased this product, or their local government office, for details of
where and how they can take this item for environmentally safe
recycling.

Business users should contact their supplier and check the terms and
conditions of the purchase contact. This product should not be mixed
with other coommercial wastes for disposal.



FCC Statement

Operation is subject to the following three conditions:
(1) This device may not cause harmful interference.

(2) This device must accept any interference received, including
interference that may cause undesired operation.

(3) This device has been evaluated to meet general RF exposure
requirement. The device can be used in portable exposure condition
without restriction.

Note:

This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used
in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged
to try to correct the interference by one or more of the following measures:

* Reorient or relocate the receiving antenna.

¢ Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.

o Consult the dealer or an experienced radio/TV technician for help.



Notification

1. Please fully charge it if it was going to lay idle for a long time
and place it in a cool and dry place. Please recharge it each 2
months for storage.

2. Please fully charge it for the first use.

Benachrichtigung

1. Wenn Kopfhérer fur lange Zeit nicht verwendet wird, laden Sie
bitte es voll auf und bewahren Sie es an einem kuhlen und
trockenen Platz. Bitte laden Sie es alle 2 Monate zur Lagerung auf.

2. Bitte laden Sie es flir den ersten Gebrauch auf.

Notificaciéon

1. Por favor, carguelo por completo si va a estar inactivo durante
mucho tiempo, y coléquelo en un lugar fresco y seco. Por
favor recarguela cada 2 meses para su almacenamiento.

. Por favor, carguelo completamente para el primer uso.

N

Notificazione

1. Si prega di caricarlo completamente se stava per essere rimasto
inattivo per lungo tempo e metterlo in un luogo fresco e asciutto.
Si prega di ricarica ogni 2 mesi per larchiviazione.

2. Si prega di caricarlo completamente per il primo utilizzo.




Notification

1. Veuillez le charger complétement s'il allait rester inactif
pendant un certain temps et le placer dans un endroit frais et
sec. Veuillez le recharger tous les 2 mois pour le stockage.

2. Chargez-le completement lorsque vous lutilisez pour la
premiére fois.
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Mpow Flame?2 Sports Wireless Earphones
User Manual
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OPTYCO LIMITED
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Annual report Optyco 2021

no income or expenditure due to covid and unfortunately no activity was taken place during this
period

Azeem Awan
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