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CHARITY COMMISSION Independent examiner's report on the
accountsFOR ENGLAND AND WALES

Section A Independent Examiner’s Report

Report to the trustees Char ty Ni-,;'- ^

Asylum and Refugee Community Blackburn

On accounts for the year 31 August 2024
ended

Charity no 1188910
(if any)

Set out on pages 3 to 5
■^member to ' -de trie page numbers of aoiii:!.; ieersi

I report to the trustees on my examination of the accounts of the above

charity (“the Trust”) for the year ended 31 / 08 / 2024.

Responsibilities and
basis of report

As the charity's trustees, you are responsible for the preparation of the
accounts in accordance with the requirements of the Charities Act 2011
(“the Act”).

I report in respect of my examination of the Trust’s accounts carried out

under section 145 of the 2011 Act and in carrying out my examination, 1
have followed all the applicable Directions given by the Charity Commission
under section 145(5)(b) of the Act.

Independent
examiner's statement

I have completed my examination. I confirm that no material matters have

come to my attention in connection with the examination which gives me
cause to believe that in, any material respect:

● the accounting records were not kept in accordance with section 130
of the Charities Act; or

● the accounts did not accord with the accounting records; or

● the accounts did not comply with the applicable requirements
concerning the form and content of accounts set out in the Charities

(Accounts and Reports) Regulations 2008 other than any requirement
that the accounts give a ‘true and fair’ view which is not a matter

considered as part of an independent examination.

I have no concerns and have come across no other matters in connection

with the examination to which attention should be drawn in this report in
order to enable a proper understanding of the accounts to be reached.

'D /Signed: Date: 22/04/2025

Name: David Marriott FCA

Relevant professional
qualification(s) or body

(if any):

ICAEW

lER 1 Oct 2018



Address: Suite 10B The Beehive, Lions Drive

Shadsworth Business Park, Blackburn

BB12QS

Section B Disclosure

Only complete if the examiner needs to highlight material matters of concern

(see CC32, Independent examination of charity accounts: directions and
guidance for examiners).

Give here brief details of

any items that the
examiner wishes to

disclose.

lER 2 Oct 2018



Asylum and Refugee Community Blackburn Charity No : 1188910

Income 8i Expenditure Account

Year Ended 31 August 2024 £ £ £

Income

Grants

Donations

Miscellaneous Income

191.629.04

13,452.00

862.12

205,943.16

Less Expenditure and Overheads

Direct Restricted Expenses

Equipment &. Consumables

External Services

Lamplight Training 8i Database

Other Training

Memberships

Other Expenses

Accountancy Fees

Rent

Room Hire

Staff Wages

Stationery

Sundry Expenses

Telephone & Internet

Travel Expenses

Workshop Fees

Donations - Lunches/Clothing
Allotment

Licences

Repair and Renewals

Insurance

2,066.84

0.00

726.00

418.29

2,000,00

1,945.20

1,536.40

10,598.92

3,976.39

111,161.68

861.98

307.95

3,753.23

1,347.20

7,887.32

6,971.70

1,937.09

409.29

940.00

835.76

159,681.24

Administration Expenses

Staff Wages

Staff Training Costs
Pension Fees

External Services

Staff & Volunteer Expenses

Client, Socials & Charity Expenses

Advertising

Postage

Accountancy Fees

Funding Application Expenses
Bank & Card Fees

Travel Expenses
Website Fees

Rent, Electricity 8i Water

Insurance

Computer Expenses

Repairs & Sundry Equipment

Due Diligence Checks

Sundry Expenses

Depreciation of Assets

7,984.14

0.00

165.00

0.00

90.00

3,215.18

0.00

0.00

0.00

0.00

26.10

167.91

0.00

47.50

0.00

0.00

0.00

0.00

1,519.00

939,92

14,154.75

Total Expenses 173,835.99

Surplus (Deficit) Generated from Operations 32,107.17

Profits (Losses) transferred to Revenue Reserves 32,107.17
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Asylum and Refugee Community Blackburn Charity No : 1188910

Balance Sheet

Year Ended 31 August 2024

£ £

Fixed Assets

Computer Equipment

Less: Depreciation

4,651.91

1,937.20

2,714.71

Current Assets

Cash at bank

Petty Cash in Hand

88,161.39

48.84

88,210.23

Current Liabilities

Accrued Charges

Deferred Grant Income

Pensions

PAYE&NI

2,103.12

40,018.23

1,130.80

43,252.15

Net Current Assets 44,958.08

47,672.79

Less : Restricted Funding & Grants 0.00

47,672.79

Reprersented by:

Revenue Reserves brought forward 15,565.62

Capital Introduced 0.00

Surplus (Deficit) for the year 32,107.17

47,672.79
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Asylum and Refugee Community Blackburn

Notes to the Financial Statements

For the period ended 31 August 2024

1. ACCOUNTING POLICIES

Accounting Principles

The financial statements have been prepared in accordance with the General Directions

given by the Charity Commissioners under Section 145 of the Charities Act 2011 with

applicable Accounting Standards.

Depreciation

Depreciation has been calculated to write off the net book values of fixed assets over their

expected economic lives at the following annual rates.

Computer Equipment 33% on reducing balance

2. INCOME

Turnover for the year was £205,943.16 (2023 £70,120) and represents the £191,629

restricted and £14,314 unrestricted funding grants and donations received from various

sources and during the year.

3. CORPORATION TAX

Corporation tax is charged in the accounts in the period to which it relates.

The amount of corporate tax due on non-mutual trading acfvities for the year was £ nil.

4. CONTINUING OPERATIONS

None of the charity's activities were acquired or discontinued during the year.

5. TOTAL RECOGNISED GAINS AND LOSSES

The charity has no recognised gains or losses other than the profit for the financial period
detailed herewith.
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ARC Blackburn Annual Report 2022-23 
Project ID: 20178184 
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1. Introduction 
To prepare for the review we have collected feedback from service users (male, female, 
single and families from different countries), all staff and volunteers and 7 partner 
organisations. This includes a volunteer questionnaire with the purpose of identifying 
opportunities and obstacles to effective volunteer coordination.  From gathering this 
information, we strongly feel that ARC Blackburn is offering excellent support to asylum 
seekers and refugees. We have also been able to gain useful feedback and suggestions 
for improving the services we offer. 
 
2. How we support the Asylum and Refugee Community in Blackburn with Darwen 
 
Context 
At ARC we offer all asylum seekers and refugees a warm welcome, a safe place to receive 
the support they need through services and activities, and a meeting place. All of which 
help them to start rebuilding their lives and settle into a new country.  ARC provides direct 
support, and sign-posting services, to comply with statutory procedures; to ensure our 
service users have fair access to legal services, healthcare, education, and embed the 
skills to cope with everyday challenges and integrate into the community. We respond to 
more than 4,000 enquiries per year with our range of services. Service user attendance 
figures are shown in Appendix 1.  
 
We provide facilities for education, recreation, and other activities with the objective of 
improving the quality and condition of the lives of ARC members and assisting their 
inclusion into the wider community. Asylum seekers and refugees bring with them a wealth 
of experience, skills and qualifications; at ARC we seek to support each person to use and 
develop their potential both within ARC, the community and in wider society through 
accessing education, volunteering, training and/or employment. This will enable them to 
develop skills, access opportunities to support themselves and their families and contribute 
to society.  
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Working with a wide range of partners in the community we work to maximise access to all 
services available which are vital for supporting everyday life and successful rebuilding of 
lives in a new culture and society.  ARC fosters a positive attitude of respect and tolerance 
within a community of people from many different backgrounds; this promotes mutual 
understanding, an inclusive culture and encouragement for involvement and working with 
others both within and beyond the community.  
 
Local Partnerships  
We have received positive feedback across the board from our local partners, showing 
that our existing and new partnerships are flourishing. Some examples of this feedback 
are shared below. 
 
Housing 
We work closely with Housing Needs and Support at Blackburn with Darwen Borough 
Council to support refugees with issues arising from housing; the deputy manager attends 
our weekly drop-in event to offer support and guidance. We have direct contact with the 
asylum accommodation providers, Serco, and when necessary, we make contact 
regarding any property issues such as maintenance of heating systems; damp; broken 
appliances. This year we have made links with a new local organisation, Kairos, in order to 
address emergency temporary housing needs of single men.     
 
Education 
We refer newly arrived families to the admissions team at the council, and vice versa. The 
International New Arrivals Officer visits our drop-in session regularly to set up individual 
appointments. 
 
“Since Covid I do all my meetings at the ARC drop-in and office instead of home visits. It’s 
really beneficial and 5 mins down the road from my office. It means the families get out 
and they also can get support with any other needs, or they can be signposted by the ARC 
case work team to the right provider. Sometimes families are not aware of ARC – so it is 
really good for them to come there through me.” (International New Arrivals Officer – BwD 
Council).” 
 
We have registered our English Club learners with the local ESOL Hub which is run by the 
local council. This has developed the organisation, monitoring and standardisation of 
ESOL teaching and learning in line with other local ESOL providers. It has enhanced our 
professional performance in ESOL teaching and learning and thus benefitted the ARC 
English club learners and teachers. 
 
 “Great….I’m always welcome to any event and we are regularly meeting up and 
 discussing things – so there is ongoing good communication. I’ve just set up some 
 CPD sessions for our \ESOL partners and there has been  good take up from ARC 
 ESOL teachers.” (ESOL Lead – Integration & Community Engagement – BwD 
 Council) 
 
We continue our close links with Blackburn College, referring service users on to more 
advanced English Classes, IT, Maths and other courses.  
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Destitution 
We have been able to continue with referrals to Rummage Rescuers and to Children’s 
Storehouse, when the needs arises, for clothing, household goods and nursery equipment 
such as cots and pushchairs. This year we have set up an excellent link with The Trussell 
Trust Blackburn Foodbank in order to address food poverty of our service users. This has 
worked well and freed up our time and resources to concentrate on casework and other 
activities. 
 
 
Mental Health 
Over the year, we have significantly developed our response to mental health needs in the 
asylum and refugee community. All of our service users have suffered a degree of mental 
and emotional trauma leaving their home countries and building their lives in a new 
country. On top of this, the Covid pandemic has put extra financial and social strain on 
them, often causing a decline in their mental health. The employment of a Mental Health 
Counsellor through Lancashire Women has been very successful. We have also 
introduced a new 10-week wellbeing course, ‘Focus and Fly’, which aims to improve self-
esteem and confidence. 
 
 “Love it.. it’s brilliant... it’s such a joy everyone wants to help...there’s flexibility, 
 always a member of staff to support the learners.. we get fed!! - 5 stars! ….There 
 should be something like this as often as possible for people to come in, have fun, 
 make  friends – such an antidote to dealing with all the issues of survival, all the 
 waiting .. and feeling in tatters. There needs to be this balance, this equilibrium in 
 people’s lives.” (Focus and Fly Facilitator) 
 
 
In addition, we have attended coffee mornings with a small group of female service users 
at Humraaz, an organisation supporting women facing domestic issues.  
 
A new initiative this year by Lancashire Mind, has been mental health training sessions for 
staff. Staff have found this to be very beneficial in understanding how to better support 
service users.  
 
We have provided opportunities for our service users to learn about how spending time 
outdoors can greatly enhance their mental health. Lancashire Wildlife Trust ‘MyPlace 
Greenhouse Project’ has enabled our service users to partake in guided walks, learn about 
growing food, and visiting local parks with likeminded people.  
 
 “I’m very happy with our working relationship – good communication, good 
 understanding and respect. We have mutual challenges and understandings - 
 engaging clients is sometimes difficult and there are cultural challenges.” (MyPlace 
 Project Officer) 
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Money Management  
In this current climate of austerity and rise in the cost of living, our service users, and those 
with asylum seeker status in particular, are struggling to make ends meet. To address this, 
we have linked with other organisations and a local mosque, Nural Islam, who make 
voluntary contributions to our organisation. We have engaged with lnspire Motivate 
Overcome (IMO) and Utilita Energy to run money management and energy workshops. 
 
Health 
We have made links with Healthwatch related to Covid research, in addition to a Covid 
vaccination team attending our drop-in to administer the vaccinations. An NHS Sexual 
Health nurse, and Hepatitis C and TB nurse, visit our drop-in monthly to carry out 
screenings and offer advice. 
 
 
Police Engagement 
We have continued this year to offer educational awareness raising placements to police in 
training. Ongoing engagement with community police, who visit the drop-in and support 
any more serious incidents of conflict, is continuing to develop bridge between the police 
and the community. Their advice and support provides our service users the reassurance 
they need to feel safe in their homes, neighbourhoods and in the wider community.  
 
Other Community Links 
We are continuing to develop our links with local schools and the wider local community. 
This year, after re-opening post pandemic, Tauheedul Islam Girls’ High School have been 
providing hot lunches from their school kitchen to our Tuesday social drop-in on a weekly 
basis. We also continue to receive donations and/or Eid/Christmas gifts from Blackburn 
High School, Ribblesdale School and Clitheroe Grammar School. We continue to offer one 
week work experience placements to 6th form students. An important aspect of our links 
with the schools is the awareness sessions we offer on asylum and refugee issues which 
involve input from service users. Additionally, we have received Christmas donations/toys 
from Secret Santa, Cash4kids and donations of food and money from local churches and 
mosques. 
 
The Bureau, a local arts project ran a Lantern making session which led to our service 
users taking part in the borough’s impressive Festival of Light in mid-December. The Early 
Years Music project and ‘Little Lancashire Village’ have provided activities for mums and 
toddlers. We have continued our strong link with Blackburn Rovers which gives service 
users the opportunities to attend football matches and enjoy this important part of local 
culture. 
 
Additional Funding from Local Organisations 
Opportunities for additional funding have been identified throughout the year and, as a 
result of the lottery funding, we have had the capacity to apply for additional grants to run 
small projects.  
 
Through our local networks, we have been able to secure small pots of funding allowing us 
to put on additional activities. Funding from the ASDA foundation has allowed us to run a 
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weekly cooking club providing service users with ideas for healthy meals on a budget. 
Active Lancashire funding has allowed us to run weekly exercise classes aimed at 
empowering women. 
 
 
Networking 
We continue our strong link with Blackburn CVS which is a great support to the work of 
ARC. Contact with them through email and social media allows us to network with a wide 
variety of local organisations in the voluntary sector. Information sharing through these 
channels means we know about any events, activities and trainings which will benefit our 
service users, staff and volunteers such as the CVS employability sessions and the CVS 
Upskilling Project for staff training. The CVS Volunteer Awards allows us to celebrate our 
most committed volunteers. The network CVS has been an effective channel for 
advertising our staff and volunteer vacancies.  
 
 “ARC Enables us to send asylum seekers and refugees for support that is beyond 
 our remit and which we know is good quality and will help people out. It has 
 provided a community venue for us to offer to our own wrap around support around 
 employability and digital skills. It’s enabled us to reach this group which we would 
 not be able to in our own venue.” (CVS Assistant Executive Director) 
 
Darwen Asylum and Refugee Enterprise (DARE) 
We have a strong link with DARE, our sister project in Darwen. Some of our service users 
visit both projects for support and one of our volunteers and trustees supports both 
organisations on a weekly basis. Information sharing, inviting service users to shared 
events and trips, and joint initiatives e.g., preparation for Refugee Week are all beneficial 
to service users and for raising awareness in the wider community. 
 
 
3. What is unique about the support and benefit ARC Blackburn offers?  
 
The lottery grant has allowed us to make some big changes to the way we work which 
have been of great benefit to staff, volunteers and the service users. Office management, 
staffing and activities have all been significantly developed. Firstly, re-opening after the 
Covid pandemic was a huge challenge to build up confidence and engagement again with 
community members. 
 
 “Quick re-opening after the lockdown and the ability of the staff to get back service 
 users to drop in – the speed amazed me….  Most people didn’t understand the 
 magnitude of effect Covid and social isolation had on people. AS & R were already 
 disadvantaged then Covid came on top of that...it has a huge effect on people.”
 (Volunteer J.) 
 
Feedback from staff, volunteers and partners highlight the main features of the unique 
support ARC offers as: welcoming, safe and friendly; non-official and non-judgemental; 
flexibility in provision in order to accommodate people’s needs and circumstances; holistic, 
overall support in one place; diverse activities; the multi-cultural, multi-language 
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environment and staffing cutting across differing socio-economic backgrounds; signposting 
where appropriate rather than re-inventing the wheel; highly committed, high quality 
staff/volunteer team, mainly employed from the group we serve. Examples of lived 
experience stories can be found in Appendix 2.  
 
Our partners affirmed the unique benefit of ARC to asylum seekers and refugees: 
 
 “A safe space where people are understood, accepted and welcomed – there are 
 very few places like that. They can get specific support relevant to their needs. 
 They meet other people who have gone through similar, they can share survival 
 stories and learn new skills.” ( Focus and Fly leader) 
 
 “The ARC team have all the skills, experience and language skills needed to 
 support people in the AS and R community. Staff/volunteers understand about all 
 people have  gone through and have to go through- several of them also have lived 
 experience. They would find it difficult in any other organisation to access all they 
 need to get their needs met. Newly arrived people especially- taken away from their 
 country and their family can find wrap around care and support such as practical 
 help in the case work office, social  drop in, English Club, trips etc  – it’s a very wide 
 offer. Other services you might get one to one support on one specific issue  but not 
 the holistic support or  friendships and a community to be part of. It is very unique 
 and unusual for an organisation to offer both practical  support and also a  
 community to be part of.” (ESOL Lead – Integration & Community Engagement – 
 BwD Council) 
 
 “ARC is really successful in engaging a very diverse group of  people – multi-
 generational and multi-ethnic - children, women , young men, men all together -all 
 can get their needs met, feel welcome and mix well together. Also a breadth of 
 people amongst staff and volunteers – those who have volunteered  for a long time, 
 new people, diverse backgrounds, also from a breadth of different  social & 
 economic backgrounds, not just middle class.”  (MyPlace Project Officer) 
 
 “English classes are really good. I encourage  parents to join the classes- it’s 
 flexible so they can join anytime. Even when children are waiting to join a school 
 they can go with parents to English classes. Tuesday drop in is  fantastic -  families 
 can be introduced to each other and up meet up with each other.” (Council Schools 
 Placement Officer) 
 
 ARC make every one feel like they are family for ever…. they follow up and check in 
 with people all the time. Like it’s an ongoing relationship not just about one issue 
 that day. Staff and volunteers make sure that people are going on ok… checking in 
 on  them time to time….seeing what anybody needs. (Staff W.) 
 
We have included some examples of flyers and posters for our events in Appendix 3.  
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4. What changes have we made based on our learning experiences? 
 
Office Management 
We have put in a tremendous amount of effort of time and resources to move to 
digitalisation of the casework and registration for English Club. All our staff and volunteers 
in the casework office have had Lamplight training in order to input client details and 
record every support session. This has streamlined our work, saved time, stores data 
more securely and aids swift analysis of numbers/ types of support etc. It has also 
upskilled our staff and volunteers with skills that are transferable. 
 
Staff 
We have recruited a new manager after a 6-month hiatus between managers. This, as we 
opened after the Covid pandemic, has had a very positive effect on the smooth running of 
ARC, staff and volunteer support, innovation and introduction of new activities. 
 
 
 “Getting the right manager in has made a big difference. Very nice with people, 
 listens….very polite and joins in, open mind, very respectful” (Volunteer H.) 
 
 
 “Getting the right manager in has made a big difference. She is inventive and 
 positive. Looks at how it can be done rather than how it can’t. Opens up potential 
 for the organisation. Clients are getting a good service and extra possibilities of 
 things to do. “ (Volunteer A.) 
 
Thanks to lottery funding we now have four paid staff, two of whom have lived experience. 
Both these two caseworkers were recruited this year; one from Iraq and another from El 
Salvador. They both arrived in the UK through the asylum seeking route themselves. Their 
first-hand experience greatly enhances the support we offer and increases the 
understanding of staff and volunteers who are of a white ethnic background. They speak 
the same language as some service users and come from the same cultural background 
of some. We have over 30 volunteers currently enrolled at ARC who are responsible for a 
variety of roles including casework, teaching English, and kitchen assistants. In the 
casework office, the full-time reception role is fulfilled by an asylum seeker from Iraq.   
 
Overall, we have been successful in recruiting three staff members from the community 
itself. All three had previously developed their skills and experience at ARC as volunteers 
and so they have brought a wealth of knowledge and understanding to their jobs from the 
onset.  
 
Volunteers 
This year a young woman refugee from Nigeria began helping to run the refreshments at 
the social drop-in and a young man from the Ivory Coast oversees the drop-in as a whole. 
This particular volunteer is in the 11th year of seeking asylum, so he has a deep empathy 
and understanding of the issues people face.  
 



 

   
 

8 

Two of our volunteers from the community attend events such as the Lancashire Wildlife 
Trust MyPlace Greenhouse Project. We have previously signposted service users to 
activities like this but involving our volunteers from the community has made our service 
users more confident and willing to try new things.  
 
Pre-Covid our volunteers from the community visited schools, churches and other 
organisations from time to time to raise awareness in wider community about asylum 
seekers and refugees. We aim to restart this work as other organisations are now more 
willing. Community members who are not volunteers are involved in the work of ARC by 
helping at various events and activities, for example, supporting in the setup for our social 
drop-in, Eid and Christmas parties, and often helping to prepare/provide food and care for 
children.  
 
We are proud, this year, to have invited J., one of our long-standing volunteers, an asylum 
seeker himself, to join the ARC Blackburn Board of Trustees. J. brings a wealth of 
understanding borne from his own long and difficult experience of seeking asylum and 
managing to survive in that context. He also brings his deep understanding of his fellow 
asylum seekers and refugees as well as over 10 years of experience volunteering for ARC 
Blackburn. 
 
Seeing fellow asylum seekers and refugees in these positions of responsibility as 
volunteers and staff has attracted an increased number of asylum seekers and refugees to 
the drop-in and other ARC activities. Our staff and volunteers are also involved in the 
activities which have started this year. For example, our reception volunteer attends ‘Focus 
and Fly’ wellbeing sessions which greatly encourages others. On his suggestion, we made 
the change of providing food after the sessions. This boosted numbers attending and 
encouraged people to chat and share with each other in English – improving English 
language and building friendships.  
 
 
 “At ARC multi- ethnic and multi- cultural volunteers and staff – helps to understand 
 the clients and also to be understood. That’s what makes ARC different. The clients 
 they trust me because I speak their language, same background, same religion – 
 they tell their issues even their secrets. They feel comfortable with me.” (Staff Q)  
 
 “ ..it’s a very multilingual team so they can walk in and talk to anybody. Staff are 
 very kind and  tolerant. They feel like they are coming home a place of safety. 
 (Volunteer J.)  
 
Service users (SU)were unanimously positive about all ARC staff and volunteers: 
 
 “So kind, and very helpful.” (SU C.) 
 
 “ English teachers I love. At Drop in – people were so kind….help me so much.” 
  (SU D.) 
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 “Good people, very nice and show respect and they smile. Makes me feel 
 good.” (SU F.) 
 
 “Who is working here amazing people.” (SU G.) 
 
All staff and volunteers express feeling happy, fulfilled and well supported and valued. The 
staff recruited this past year testify to this and it is clear that this sets an ethos and 
environment of warmth, respect, cooperation where all are working together to provide the 
best support for all those in the ARC community. 
 
 “I like the team work ethos amongst the case workers. People are looking to work 
 together to get the best results for clients.” (Volunteer B.) 
 
  “I like to help a charity which is helping people. I learn a lot of things about different 
 cultures and advantages for me too. Meet new people , new things….. In Blackburn 
 first 2 months just sleeping . I didn’t have anything to do . I didn’t know anybody. 
 Stress, heating bills, depression, lonely feeling.…... I can now encourage people 
 because I have been through these things…. [for example] I brought girl from Focus 
 and Fly  to English club and I speak Arabic so I can help many people. 
 
 I get good support. working closely with them, learning learning. I never use 
 Lamplight before….Who is working here amazing people.” (Volunteer K.) 
 
 “ 2 months I’ve been working here and I feel so settled in the team that I feel like 
 I’ve been working here for years…..it is like  family to me.  I like to help others like 
 ARC  helped me. I know how hard it is to be an asylum seeker...  To see the 
 gratitude on  peoples faces …. we are making a real difference in peoples lives. 
 Other staff they say to me.....well done you did well ...that they take the time to tell 
 me. I feel very valued in every sense.” (Staff V.) 
 
 “its life changing actually. Before start volunteering my life was a mess. I was feeling 
 depressed, useless, no goals in my life. Contact with people, seeing  their problems 
 and  other challenges even more difficult  than mine. I thought - yes I need to 
 change. Very good now I have job with the team... I like.” (Staff Q.) 
 
 
Addressing Mental Health 
Many of our service users experience poor mental health including depression, anxiety 
and PTSD due to pre- and post- migration experiences. Many of their experiences are not 
improving due to poor housing, separation from family and difficulties with the asylum 
process. We discussed this as a team and decided to reach out to other organisations and 
private therapists in the community to explore ways in which they deliver mental health 
counselling to vulnerable groups with English as an additional language. As a result of this 
consultation we made the decision to work collaboratively with Lancashire Women to 
employ a counsellor. The project is still in its early stages, however the feedback from both 
the therapist and service users has been very positive. 
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Additionally, all our staff have attended the Lancashire Mind Mental Health First Aid 
accredited training and we are part of the Orange Button Scheme in Lancashire. 
 
GDPR 
We recognised that we needed to improve and have more robust processes in place for 
handling and storing personal information; GDPR. We have purchased Lamplight, which is 
a complete data management system, and we are aiming to be paperless by the end of 
2023. Our staff have received high quality training on the system which continues aiming 
to improve our processes further by the end of the year. Our staff members will additionally 
soon be attending GDPR training provided by Blackburn CVS. 
 
Volunteers 
Most volunteers shared that they would appreciate being kept more informed about other 
events and changes at ARC, in addition to more training opportunities. As a result of 
feedback, we now hold monthly volunteer meetings for information sharing and for 
addressing specific focus points learning more about the asylum process, and what to do 
in a mental health crisis. It is also an opportunity for volunteers to share their views and 
suggestions on a more regular basic. This year we have strengthened our volunteer 
recruitment procedures and support and begun to hold regular meetings for volunteers. 
They do have some suggestions for further strengthening the team and the work of ARC 
including:  improved communications and information sharing; better functioning IT 
resources; more formalised support and appraisal; recruiting more interpreters; better 
volunteer management; more tailored staff and volunteer training; more mental health 
support for staff/volunteers. 
 
 
5. Feedback from the Community 
 
We asked the community to share their experiences with us, and how we have helped 
them to settle in Blackburn. 
 
Most service users mentioned the weekly Social Drop-in and the English Club as activities 
they had most enjoyed. Those who attended Focus and Fly wellbeing sessions, Cookery 
Club and trips out also gave very positive feedback. People found kindness, friendship, a 
place for their children to play, opportunity to learn English, information, access to health 
advice/vaccines and a relaxed enjoyable atmosphere.  
 
 “I like English and Drop in – people were so kind. At Drop in I can meet people.  I 
 get info about the  Fire course”. (SU C.  M.  25 yrs)  
 
 “Learning English very good. Meeting people at Drop in. Good meet my friends. 
 Children they like play….I Loved the cooking course….Covid vaccinations very 
 good.. I had  2nd vaccine here….more convenient here and they explain more than 
 my first at the Doctor” .(SU B.  F. 36 yrs)   
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 “ ...going to park, trips . Mainly I like the social activities. English classes…. the 
 more relaxed atmosphere and I can help too.” (SU M. 43yrs)  
 
 “ Focus and Fly so good. Before I never like to stand in front of people and talk. At 
 the beginning a bit shy but now I am comfortable to talk in front of many people. My 
 relationship with others in group is very strong after F and F. I get to know people 
 more”. (SU G.- M. 21 yrs) 
 
People mentioned many aspects of practical help to manage everyday life: a place to 
come, friendship, learning English, learning new skills – cooking, help for children’s 
schooling, food parcels, legal signposting, counselling. Changes people see in themselves 
as a result of engagement with ARC this year included feeling happier, less lonely, 
increase in self-confidence, feeling more comfortable, more energy, more ability to speak 
English, feeling/being  more independent, improved mental health, less tired and bored.  
 
 “Practical help, friendship, learning cooking. Different countries different dishes. I 
 am feel happy now. I would feel lonely without going ARC. Arc helped me with a 
 lot of  things – appointments, … I feel more confident.” (SU A.)  
 
 “Before I had no papers but now I have status. Universal credit account, forms for 
 child benefit. I feel comfortable and I feel independent.” (SU B.)  
 
 “Meet new people, help people and learn different languages not just English.  
 Making friends. Learning English. Showed me GP, solicitor, made calls to Migrant 
 Help. Helped me with letters, filling form for council class 2 months ago. 
  Before I came here I was tired and bored. Now I feel happier, fresher, more energy 
 and feeling good I can help other people. I feel more confident and I can manage 
 my life much better. I can make people understand what I need in other offices.” 
 (SU F.)  
 
 “Counsellor was very helpful….it helps my mental health.” (SU E.)   
 
 
Staff and volunteers have seen the positive effect that ARC support has had on people. 
 
  “English club is very helpful to people because college you have to wait until Sept. 
 here you can come and start whenever you like their kids can come. Focus and Fly 
 really helps the mental health – its what I see on peoples faces. When I talk to them 
 in drop in they talk more – they are more open to talk.” (Staff V.) 
 
 “Focus and Fly – a lot of work around improving self confidence/self esteem. They 
 are engaging and smiling and having fun.” (Staff P.) 
 
  “Drop ins. I notice the change in people – more happy because they can meet 
 people. Cooking – I did  my recipes first then they suggested they would try their 
 recipes….  and more people are coming.  Cookery – to meet as a small group and 
 share. Different dishes another country , meeting , chatting, it makes us all feel 
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 good. At home don’t like to cook but here it’s different - you are sharing with 
 others... it feels good. Focus and Fly – people need that support – I see they are 
 more confident and trust themselves more.” (Staff Q.) 
 
6. Suggestions 
 
From Community Members: 
  
 
Feedback shows that service users are overall very satisfied with the support they get from 
ARC. However they did have suggestions for change – more English classes, more drop-
in days, provision of free bus passes, more trips outside.  
 
 “No problems. Everything is good…. I would like bus tickets for AS. A bit of money. 
 We stay Douglas place , a long way to come….the weather very bad.” (SU A.) 
 
  “Most people thinking about bus tickets. Blackburn college have contact to 
 transportation company. In Germany they have tickets very cheap. 10 Euros a 
 month to go anywhere.” (SU G.) 
 
 “In nice weather every month have a picnic – trips out. More options – more days 
 drop-in, 3 days English.” (SU F.) 
 
 
From Staff and Volunteers: 
 
The main suggestions were the provision of free bus passes; more opportunities to share 
their respective cultures; trips out into nature; occasional parties; consistency re. case 
work outside the office hours; the importance of sharing food and time together in breaks, 
addressing social isolation more and more engagement and consultation with service 
users to encourage them to come and attend activities regularly. 
 
 “ Most people thinking about bus tickets. Blackburn college have contract with 
 transportation company. Asylum seekers need more support – make more contact 
 with the council and getting more support like bus tickets.” 
 
 “More trips like in the nature places. I feel so relax, happy in nature place.” 
 (Volunteer G.) 
 
 “We really make feel welcome but maybe some activities where they feel even more 
 welcome and valued like sharing their cultures. Cooking club is a good start. So that 
 they know we are really interested in them and their cultures.” (Staff V.) 
 
 “Have a party for everyone….. music – make the people happy, forget the bad 
 things! “(Volunteer H.) 
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 “Occasional evening events for adult refugees and supporters – music, poetry, 
 dance, snacks.” (Volunteer O.) 
 
 “[re. consistency] Tuesdays [drop-in]–  they [caseworkers] helped some people but 
 not others with phone and casework. I felt like they helped woman but not man.”
 (Volunteer H.) 
 
  “Round the edges stuff is important like having food together in breaks- both for 
 language and social contact.” (Volunteer F.) 
 
   “….Are we doing enough about socialising? ...I think we need to do more to address 
 social  isolation.” (Volunteers B & A.) 
 
 “Consultation focus groups with service users for their ideas for new activities.” 
 (Volunteer A.) 
 
 “We need to encourage people more to come to Drop-in. We can do like a lottery – 
 give a question on FB,  then you come, give the right answer - get a gift like 
 chocolates. That will bring a lot of people! “ (Volunteer G.) 
 
 “There used to be a good focus on children and young people like sending out craft 
 things…. A youth club.” (Staff K.) 
 
 
Suggestions for Organisational and Staff Development: 
 
As previously outlined, ARC benefits from having a team of staff and volunteers who are 
highly committed, who love their work and who feel well valued by one another and service 
users.  All volunteers stated that they would recommend volunteering with us to their 
friends and family.  
 
  “IT…. we are managing but we could be more efficient and get more done in the 
 time.” (Volunteer A.) 
 
 “There is an issue re. people passing on info to staff and volunteers. Passing it once 
 to one group of people isn’t enough. Friday staff/volunteer meetings can be 
 beneficial.” (Volunteer B.)  
 
  “ARC has become more professional – it has taken a step up. It is more like a 
 professional organisation than a small project. This is good because we need to 
 support many people and have many activities going on...but communication  
 
 between staff needs to improve...staff need more training to develop leadership 
 skills.” 
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 “Watching videos for training  - like youtube.  Appraisal review every few months 
 looking at Targets and achievements….so that staff feel they are engaged and 
 developing professionally.” (Staff K.) 
 
 “Some management training which is specifically relevant for my role. That’s 
 already been a conversation and wasn’t available in the past.  
 
 Counselling or therapies for staff themselves would be good.” (Staff P.) 
 
 “….more volunteer support. I can give a talk at drop in – my experience as a 
 volunteer... maybe this is encouraging others. I think we need more volunteer 
 training - like lamplight, how to talk to people, boundaries...this needs to be more 
 formalised. Even simple.. like exits for fires…..regular volunteer meetings like one a 
 month.” (Staff V.) 
 
 “ ….manuals to read, policies to tick off, basics about the asylum system, all the 
 terminology.” (Volunteer F.) 
 
  “separate volunteer meetings for a) English Club volunteers b) other 
 volunteers….too much time taken talking about English Club issues.” (Volunteer B.)  
 
 “Maybe we need a board with peoples face and names on and role – a nice 
 welcome in different languages and the name of everyone…..A volunteer evening 
 every now and again – social – like a Jacob’s join and music. 
 
 A Refugee week planning group.” (Volunteer O.) 
 
 
7. Main challenges 
 
a) Funding  
This was the main challenge identified by staff, volunteers and partner organisations. 
Funding needed for providing extended mental health support – both counselling service 
and wellbeing session such as Focus and Fly and mental health training and support. + 
other relevant trainings for staff and volunteers. Additionally, bus passes for asylum 
seekers and more trips out.  
 
 “ being able to employ a counsellor is vital. Options are limited in the local area and 
 there are huge waiting lists. All have been through some kind of trauma. Feedback 
 has been that people are really grateful….it’s  really helped them and improved their 
 mental health. People feel safe here  having this help in a familiar environment. 
 They may not feel confident [in other venues]  due to trust issues.” (Staff P.) 
 
 “Try to train more volunteers - funding and resources are an issue. Resources have 
 now shrunk so badly ...even from the council I got 67 certs in 4 yrs! And now there 
 are few opportunities. Without these trainings I would not be able to do what I do 
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 now as a lead volunteer. Start with some in house training for the most committed 
 volunteers.”(Volunteer J.)  
 
 
b) Service user Engagement  
It has taken time, since opening up all services and recruiting new staff post pandemic, to 
build ARC back up and get people coming back but attendance numbers for case work, 
drop in and English club  are now very encouraging. New activities do take longer to 
attract people on a continuing basis. We use a variety of strategies to promote our 
projects; existing and new, including social media and direct contact. Client engagement is 
a challenging area in which we aim to further develop our skills. We have recently been 
successful in gaining free access to Canva for Teams, an online design and publishing 
tool, and our team are due to receive free Canva training via Blackburn with Darwen 
Borough Council. We hope this will improve our ability as a whole team to produce 
engaging promotional material and share with our target audience. 
 
 “Identifying the needs of clients and then encouraging them to keep attending 
 sessions put on to address their needs is challenging.” (Volunteer B.) 
 
 “Engaging people and trying to motivate them to join different activities we run is 
 very hard work needing constant communication. There are language barriers, 
 cultural differences and understandings  - it takes time…..” (Staff P.) 
 
c) Government policy 
 Volunteer F explains the challenges: 
 
 “ We’re at the mercy of new government policies etc. and we don’t know yet how 
 many additional numbers of people are coming in the near future.” 
 
 
 8. How the feedback and learning will change what we will do in the future 
 
If financially possible, we would like to improve the accessibility of our mental health 
counselling service by introducing interpreters and/or a language line interpretation 
service. We currently have over 20 different spoken languages and would like to be able to 
refer any service user needing support, regardless of their ability to speak English. We 
believe that by supporting the emotional wellbeing of our service users, we can help them 
to address issues and offer them healing opportunities. As a result, our service users can 
live healthier, happier lives. 
 
Additionally, we aim to promote and boost employee wellbeing. We are committed to 
meeting the financial needs of our staff during the cost-of-living crisis by introducing free 
healthy basic meals and snacks. We will also have monthly team meetings in a location 
away from the office such as a local coffee shop. We have booked a ‘Gong Sound Bath’ 
meditation session for the whole team which helps to the brain ad body to reach deep 
relaxation. Increased staff wellbeing can improve performance and job satisfaction, which 
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can lead to reduced staff absence and turnover, increase productivity and promote staff 
engagement. We would also like to consider the added support of therapy for our staff. 
 
We are working closely with the integration team at Blackburn with Darwen Borough 
Council to prepare for an increase in asylum seekers arriving in Blackburn. We have 
discussed provision for transport including bus fares for service users living a distance 
from the centre of Blackburn. We have also discussed how the council can work more 
closely with our organisation to provide additional ESOL provision, for those who would 
like it.   
  
We aim to continue our work with MyPlace Greenhouse Project to deliver projects during 
the warmer months, with the opportunity to attend trips outdoors which include picnics and 
outdoor cooking. We have also applied for additional funding to run an allotment project in 
Blackburn which will allow our service users to take responsibility for planting, growing and 
caring for seasonal plants including fruits and vegetables. We are still awaiting a decision 
on the funding application.  
  
CVS Community are providing a variety of training opportunities for our staff, this includes 
leadership and management training for senior members of staff. We believe this will equip 
them further with the skills necessary for continuing to improve our organisation in all 
areas.  
  
As we continue to move towards paperless and becoming digitalised, our volunteer 
recruitment documents will be digitally shared with all volunteers going forward. These will 
be accessible at all times by volunteers, including up-to-date policies and procedures. 
 
 
9. Finance Report and Amended Budget 
 
From the time the original proposed budgets for this grant period were prepared, much has 
changed at ARC Blackburn. Partially due to the last throes of Covid and the resignation of 
our manager, on health grounds, Christmas 2021, our expected expenditure changed to a 
marked degree. We did not feel it was safe to recommence all our pre-covid activities for 
the first couple of months of 2022.  
 
This dictated that we could not start to replace our two employees, lost during Covid, until 
March when we also started to look for a new manager. During this period, we maintained 
a very basic service for our service users due to the loyal support of our remaining 
employee, a number of our volunteers and our trustees. We were not able to recruit the 
two new caseworkers we needed until May and a new manager was only identified to start 
work in June. 
 
The result of this was that our staff costs for the year were reduced by a substantial 
amount. As all our new staff were offered 3-year contracts we would be grateful if you 
would allow us to roll this money over, to be used for four months after the Lottery grant 
ends to cover these contractual obligations. However, if this is not acceptable, we should 
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be grateful you would allow us utilise this cash to further develop our Mental Health 
service, which will this year cost us £36000. 
 
It is worth noting that we are advised we should expect an increased number of asylum 
seekers to be placed in Blackburn in the foreseeable future and this means we may well 
need to appoint an additional caseworker to accommodate this development. This would 
also mean we need to find more funds to purchase additional IT/telephone equipment and 
rent more space in our building.  
 
We continued to approach funding organisations last year, but with limited success. We 
were pleased to receive £10000 from the Awards for all fund to support our Focus and Fly 
project. A number of large funds were unable to help but we did receive several modest 
amounts for revenue expenses and several small amounts for a number of new 
services/innovations we wished to introduce. We are soon to approach Lloyds Bank for 
their support. We are at the point now where we wish to build up some sensible reserves 
and are hoping the local Methodist churches will soon let us have the £25000 promised 
some time ago, which could be an initial sum to be retained for this purpose. 
 
We are including with this report a copy of our audited accounts for the year ending 31 
August 2022. (Appendix 5.) These represent a period very much affected by Covid and 
therefore do not give a true representation of our required current operating expenditure 
needs and the progress we have made since becoming a registered charity in April 2020. 
We are extremely pleased by the way we have emerged from Covid, this being due to 
good stewardship of our resources, the excellent staff we have been able to recruit, our 
loyal team of volunteers and a committed and diverse group of trustees. We are very 
optimistic about what we are planning and hope to achieve in 2023. 
 
We trust the accompanying table of expenditure and budget for 2023 (Appendix 4) is 
sufficient for this report, but will be happy to provide more information if required. 
 
 
 
 
 
 
 
Holly Morgan 
ARC Blackburn Manager       January 31st  2023 
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10. Appendices 
 
Appendix 1: Graph – Service User Attendance Figures 
 
The graph below shows the upward trend in the number of different service users attending the 
weekly drop since April (during December the office was closed between 24.12.22 and 3.1.23). 
 

 
 
 
 
The graph below shows a steady, consistent attendance at our twice weekly English Club, since 
we began recording this information on our new case management system, Lamplight (during 
December the office was closed between 24.12.22 and 3.1.23). 
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The graph below shows an increase in the number of casework appointments by month (during 
December the office was closed between 24.12.22 and 3.1.23) 
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Appendix 2: Lived Experience Stories 
 
1. A  family from El Salvador seeking asylum 
 I was an asylum seeker from El Salvador, then a volunteer and now a staff member at 
ARC. I helped a Salvadorean family in an urgent situation who needed to be signposted. 
They had been here 18 months but with no solicitor. So the Home Office suddenly decided 
to close the case and stop their housing and money support. They live in Burnley – we are 
not funded to support people outside of Blackburn. We contacted an organisation in 
Burnley and now they have started helping them. They don’t have any stress now – they 
are allowed to stay in their home... they now have some money. Before Home office told 
them to leave the house they knew nothing. Because I speak their language, share their 
culture was myself and asylum seeker they trusted me and I could interpret well for them. 
They feel more secure now…. more confident. 
 
2. S-  a young mother from Syria seeking asylum 
Sometimes we are required to give urgent support to a service user liaising with several 
organisations over a short period, in this case – one day. S. a young woman from Syria in 
her late 20s came to ARC in  a distressed state. She had been experiencing  domestic 
violence over a long period and had finally plucked up the courage to seek support.  The 
case worker began by giving her reassurance that she would try to help her. She began by 
contacting several  women’s refuges. After a long wait on the phone to Migrant Help it was 
clear that none of these could accept her because she was a failed asylum seeker with no 
recourse to public funding. This was a huge barrier to come across and it took most of the 
day to start to resolve.  Eventually the case worker managed to get through to the Serco 
area manager who then managed to find another property for her. All this was very time 
consuming involving numerous phone calls/waiting and emails. The case worker then took 
her to her children’s school where the perpetrator then turned up. They were unable to 
leave until he was escorted from the area. The case worker spoke with the school liaison 
who was aware of the ongoing issue. The case worker finally was able to take  her to the 
newly allocated  house and wait for housing officer. The case worker finally arrived home 
at 9pm. The next day she phoned  social services to brief them. That incident caused us to 
review and improve our safeguarding protocols. 
 
3. C. a woman in her 40’s from Eritrea - refugee 
We often works with service users over several years. C, in her 40’s, from Eritrea, has, 
even after 5 years in UK,  limited English and appears to have a degree of learning 
difficulties. C. therefore needs a lot of support in accessing all services vital for managing 
everyday life such as housing, universal credit, all the utilities, schools/college for her son. 
Additionally we support her with job searching and communication with potential 
employers. C. is unable to manage any of these tasks independently so without the 
support of ARC she would stuck. She is vulnerable and has been subject to exploitation 
even from a family member for which she has come to ARC for advice and emotional 
support. We have liaised with schools and Blackburn college to help her get support to 
encourage her son to attend regularly. It has been particularly challenging as it is hard to 
access an interpreter for Tigrinya so we have needed to do our best, occasionally  
contacting a former ARC employee to translate. All the support C. has been able to access 
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at ARC has meant that she is living independently and feeling safe and finding friendship 
at drop-in.  This support has helped her to rebuild her life and, more latterly,  find, interview 
for and hold down a regular cleaning job. 
 
 
4. A. a newly married man from Sudan - refugee 
We have been giving support to A. , young man from Sudan, for over 5 years. A. has a 
degree of learning difficulties which means he has really struggled to manage the affairs of 
everyday life such as managing money, utilities bills, keeping on top of rent and council tax 
and applying for the benefits he is entitled to. He comes to the case work office almost 
every week and the case workers need  to phone  him once a month to remind him to pay 
his  rent or he gets into debt. Before we took this step, at one point his debt situation 
became  very complicated and he was in danger of being evicted.  Our case wokers have 
spent hundreds of hours working with him over the years and are still continuing. More 
recently we supported him with family reunion to bring his wife over to join him- a  very 
complicated process which he could not have attempted to do himself. Our case workers 
helped to get accommodation for  them and furnishings, helped set up all the utilities 
payments and universal credit. When his wife became pregnant and they had a baby they 
had  some support from social services as they are classed as vulnerable. At ARC we 
looked at what support we and social services  could put in for the  family. We had monthly 
meetings with the children’s support worker form social services. We were able to access 
nursery equipment and baby clothes from Children’s Storehouse. We regularly provide 
them with food parcels especially throughout the  Covid pandemic. Communication with 
the GP and hospital was difficult for them resulting in missed appointments for both A. who 
was suffering form stomach pain and for  the baby who had a leg brace. We were able to 
give them to sort out this issue by liaising with the health providers. The family have 
ongoing encouragement to take part in social activities like coming to the social drop-in 
and walks with Lancashire Wildlife Trust and playing football at Witton Park with Creative  
Support. A’s wife comes every week to Drop- in with her baby and to English classes. She 
is picking up English really quickly.  Our Arabic speaking volunteers and staff give them 
invaluable support with interpreting for all their needs. 
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Appendix 3:  ARC Blackburn Flyers 
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Appendix 4    Budget 

  Year 2022      
 Year 2023 

        
   

  Revenue   Capital   
   

   
     

   
  Budget Actual Difference Budget Actual Difference  Budget 
   

     
   

Salaries (inc. on-costs such as NI and 
pensions) £128,060  £   63,181  £64,879     £0.00 

 

£97,392 

Contracted Mental Health professional £25,000  £   10,019  £14,981     £0.00 
 

£36,000 

Overheads/Utilities £2,000  £     2,895  -£895     £0.00 
 

£3,500 

Rent/Accommodation  £12,500  £   12,921  -£421     £0.00  £15,000 

Professional Fees £6,500  £     6,697  -£197     £0.00  £7,750 

Office Costs (inc. digital costs) £2,250  £     2,251  -£1     £0.00 
 

£2,000 

Training £500  £        330  £170     £0.00  £2,000 

Volunteer Costs £500  £        482  £18     £0.00  £800 

Travel £500  £          10  £490     £0.00  £300 

Equipment  £1,000  £        328  £672     £0.00  £3,000 

Youth Group £1,250   £1,250     £0.00    

Removals £1,000  £          50  £950     £0.00  £500 

Catering £1,000  £        512  £488     £0.00  £1,000 
Miscellaneous £2,000  £     2,775  -£775     £0.00  £3,500 

New Client Services/Projects 
0 

4691 -4691       
 

£5,000 

                 
Total £184,060 £107,142 £76,918     £0.00   £177,742 
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Independent Examiner’s ReportSection A

Charity Name

Asylum and Refugee Community Blackburn
Report to the trustees

Charity no 1188910
(if any)

On accounts for the year 31 August 2023
ended

Set out on pages 3 to 5
(remember to include the page numbers of additional sheets)

I report to the trustees on my examination of the accounts of the above
charity (“the Trust”) for the year ended 31 / 08 / 2023.

As the charity's trustees, you are responsible for the preparation of the
accounts in accordance with the requirements of the Charities Act 2011
(“the Act”).

I report in respect of my examination of the Trust’s accounts carried out
under section 145 of the 2011 Act and in carrying out my examination, I
have followed all the applicable Directions given by the Charity Commission
under section 145(5)(b) of the Act.

Responsibilities and
basis of report

Independent
examiner's statement

I have completed my examination. I confirm that no material matters have
come to my attention in connection with the examination which gives me
cause to believe that in, any material respect:

● the accounting records were not kept in accordance with section 130
of the Charities Act; or

● the accounts did not accord with the accounting records; or

● the accounts did not comply with the applicable requirements
concerning the form and content of accounts set out in the Charities
(Accounts and Reports) Regulations 2008 other than any requirement
that the accounts give a ‘true and fair’ view which is not a matter
considered as part of an independent examination.

I have no concerns and have come across no other matters in connection
with the examination to which attention should be drawn in this report in

order to enable a proper understanding of the accounts to be reached.

Date: 18/04/2024Signed:

Name: David Marriott FCA

Relevant professional ICAEW
qualification(s) or body

(if any):

Oct 20181lER



Suite 10B The Beehive, Lions DriveAddress:

Shadsworth Business Park, Blackburn

BB1 2QS

DisclosureSection B

Only complete if the examiner needs to highlight material matters of concern
(see CC32, Independent examination of charity accounts: directions and
guidance for examiners).

Give here brief details of

any items that the
examiner wishes to

disclose.

Oct 20182lER



Charity No : 1188910Asylum and Refugee Community Blackburn

Income 8i Expenditure Account

Year Ended 31 August 2023 ££ £

Income

41,027.90

26,915.41

2,176.34

Grants

Donations

Miscellaneous Income

70,119.65

Less Expenditure and Overheads

Direct Restricted Expenses

Equipment & Consumables

External Services

Lamplight Training & Database

Memberships

Other Expenses

Accountancy Fees

Rent

Room Hire

Staff Wages

Stationery

Sundry Expenses

Telephone & Internet

Travel Expenses

Workshop Fees

860.80

10,000.00

444.00

2,200.00

2,812.53

937.30

18,143.77

486.64

51,592.80

811.16

361.43

3,442.97

914.00

6,951.00

99,958.40

Administration Expenses

Staff Wages

Staff Training Costs

Pension Fees

External Services

Staff & Volunteer Expenses

Client, Socials & Charity Expenses

Advertising

Postage

Accountancy Fees

Funding Application Expenses

Bank & Card Fees

Travel Expenses

Website Fees

Rent, Electricity & Water

Insurance

Computer Expenses

Repairs & Sundry Equipment

Due Diligence Checks

Sundry Expenses

Depreciation of Assets

29,292.34

0.00

180.00

8,998.00

193.31

3,166.46

0.00

0.00

652.00

0.00

60.00

93.31

0.00

387.95

0.00

67.50

125.72

60.00

499.39

500.28

44,276.26

144,234.66Total Expenses

(74,115.01)Surplus (Deficit) Generated from Operations

(74,115.01)Profits (Losses) transferred to Revenue Reserves
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Asylum and Refugee Community Blackburn Charity No : 1188910

Balance Sheet

Year Ended 31 August 2023

£ £

Fixed Assets

Computer Equipment

Less: Depreciation

2,012.99

997.28

1,015.71

Current Assets

Cash at bank

Petty Cash in Hand

65,290.25

18.74

65,308.99

Current Liabilities

Accrued Charges

Deferred Grant Income

Pensions

PAYE & Nl

852.00

48,517.28

0.00

1,389.80

50,759.08

Net Current Assets 14,549.91

15,565.62

Less : Restricted Funding & Grants 0.00

15,565.62

Reprersented by:

Revenue Reserves brought forward 89,680.63

Capital Introduced 0.00

Surplus (Deficit) for the year (74,115.01)

15,565.62
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Asylum and Refugee Community Blackburn

Notes to the Financial Statements

For the period ended 31 August 2023

1. ACCOUNTING POLICIES

Accounting Principles

The financial statements have been prepared in accordance with the General Directions

given by the Charity Commissioners under Section 145 of the Charities Act 2011 with

applicable Accounting Standards.

Depreciation

Depreciation has been calculated to write off the net book values of fixed assets over their

expected economic lives at the following annual rates.

33% on reducing balanceComputer Equipment

2. INCOME

Turnover for the year was £118,637 (2022 £133,365) and represents the £77,905 restricted

and £40,732 unrestricted funding grants and donations received from various sources and

during the year.

3. CORPORATION TAX

Corporation tax is charged in the accounts in the period to which it relates.

The amount of corporate tax due on non-mutual trading activities for the year was £ nil.

4. CONTINUING OPERATIONS

None of the charity's activities were acquired or discontinued during the year.

5. TOTAL RECOGNISED GAINS AND LOSSES

The charity has no recognised gains or losses other than the profit for the financial period

detailed herewith.

5



ASYLUM AND REFUGEE COMMUNITY BLACKBURN

Registered Charity No: 1188910

ACCOUNTS &

FINANCIAL STATEMENTS

for the year ended 31 August 2023



Asylum and Refugee Community Blackburn

Contents Page

For the period ended 31 August 2023

Independent Examiner's Report to the Trustees 1

Income & Expenditure Account 3

Balance Sheet 4

Notes to the Financial Statements 5



CHARITY COMMISSION Independent examiner's report on the
FOR ENGLAND AND WALES

i!

accounts

Independent Examiner’s ReportSection A

Charity Name

Asylum and Refugee Community Blackburn
Report to the trustees

Charity no 1188910
(if any)

On accounts for the year 31 August 2023
ended

Set out on pages 3 to 5
(remember to include the page numbers of additional sheets)

I report to the trustees on my examination of the accounts of the above
charity (“the Trust”) for the year ended 31 / 08 / 2023.

As the charity's trustees, you are responsible for the preparation of the
accounts in accordance with the requirements of the Charities Act 2011
(“the Act”).

I report in respect of my examination of the Trust’s accounts carried out
under section 145 of the 2011 Act and in carrying out my examination, I
have followed all the applicable Directions given by the Charity Commission
under section 145(5)(b) of the Act.

Responsibilities and
basis of report

Independent
examiner's statement

I have completed my examination. I confirm that no material matters have
come to my attention in connection with the examination which gives me
cause to believe that in, any material respect:

● the accounting records were not kept in accordance with section 130
of the Charities Act; or

● the accounts did not accord with the accounting records; or

● the accounts did not comply with the applicable requirements
concerning the form and content of accounts set out in the Charities
(Accounts and Reports) Regulations 2008 other than any requirement
that the accounts give a ‘true and fair’ view which is not a matter
considered as part of an independent examination.

I have no concerns and have come across no other matters in connection
with the examination to which attention should be drawn in this report in

order to enable a proper understanding of the accounts to be reached.

Date: 18/04/2024Signed:

Name: David Marriott FCA

Relevant professional ICAEW
qualification(s) or body

(if any):

Oct 20181lER



Suite 10B The Beehive, Lions DriveAddress:

Shadsworth Business Park, Blackburn

BB1 2QS

DisclosureSection B

Only complete if the examiner needs to highlight material matters of concern
(see CC32, Independent examination of charity accounts: directions and
guidance for examiners).

Give here brief details of

any items that the
examiner wishes to
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Income 8i Expenditure Account
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Notes to the Financial Statements

For the period ended 31 August 2023

1. ACCOUNTING POLICIES

Accounting Principles

The financial statements have been prepared in accordance with the General Directions

given by the Charity Commissioners under Section 145 of the Charities Act 2011 with

applicable Accounting Standards.

Depreciation

Depreciation has been calculated to write off the net book values of fixed assets over their

expected economic lives at the following annual rates.

33% on reducing balanceComputer Equipment

2. INCOME

Turnover for the year was £118,637 (2022 £133,365) and represents the £77,905 restricted

and £40,732 unrestricted funding grants and donations received from various sources and

during the year.

3. CORPORATION TAX

Corporation tax is charged in the accounts in the period to which it relates.

The amount of corporate tax due on non-mutual trading activities for the year was £ nil.
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None of the charity's activities were acquired or discontinued during the year.
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The charity has no recognised gains or losses other than the profit for the financial period

detailed herewith.
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ARC Blackburn – Casework Update 2022
Given the current situation of increased numbers of people fleeing Afghanistan, we 
expect to support a total of 13-15 families initially who have recently arrived in our 
area and are currently living in hotels. We will need to work intensively with an 
individual or family over a period which may stretch over several years. We 
anticipate that many of the men who used to work for the British Army/DfID projects
as interpreters are likely to secure permanent employment in the near future with 
the fast track intensive support of ARC Job Club. It is likely that many females will 
require additional support with English language and job seeking over a longer 
period. ARC will tailor the needed intensive social support to Afghan families  who 
will already have refugees status, such as initial orientation for everyday survival: 
shopping, transport, mental and physical health support, children’s and adult 
education, cultural orientation and leisure activities. We are fortunate in already 
having several Afghan families in the ARC community who will be a good link for 
newly arrived families. Some of these have the language skills and experience to 
provide interpreting services.

ARC case work office is open 3 days weekly, provides vital day to day survival 
support assisting all asylum seekers and refugees (AS&R) to navigate complex 
procedures related to legal status, job seeking, benefits, housing, disability, 
education and health as they settle into UK life. Case work sessions average 1 hour 
but complex issues often related to Universal Credit and housing can require over 2 
hours especially with increasingly long waits by telephone. A weekly Drop-In allows 
individuals and families to meet socially building vital friendships and a strong 
sense of community. Other local organisations and services access the Drop-in to 
initiate the various support they can provide to AS&R. In addition ARC provide twice 
weekly English classes, free of cost, for newly arrived asylum seekers and refugees, 
(Blackburn College charge £350 for beginners course). ARC also runs a Job Club to 
prepare refugees to seek and obtain employment including CV preparation, job 
search, interview skills and visits to local employers. 

The casework support forms the backbone to the ARC programme. In addition to the
paid staff, ARC relies upon a strong volunteer team, many of whom have several 
years of experience in dealing with the issues of this client group. The volunteers 
include interpreters, several of whom themselves initially received support through 
ARC and are keen to support others and to educate the wider community about the 
experiences and needs of AS&Rs, eg through schools and colleges. ARC has a strong
working relationship developed over time with all the relevant agencies/services in 
the Borough that AS&R come into contact with. Public service offices such as the 
Council and The Job Centre often signpost clients to ARC, knowing that they will be 
respectfully supported in a professional way.

We have many case stories which highlight how ARC has helped clients, eg a 
Sudanese woman 8 months pregnant with a disturbed 2 yr old girl arrived in 
Blackburn with no family connections, traumatised from leaving family to flee from 
danger, with little English and no idea about how to get any help. ARC immediately 
helped her to register with a GP and ante-natal care, photocopied documents for her
asylum application, arranged for interpreters for all appointments, signposted for 
housing, baby equipment, gave emergency food when needed, enrolled her in 
English class and introduced her to others at the social Drop In which meets on 
Tuesdays. ARC, by quick, vital action, helped her (and many others like her) 
overcome the destitution 'gap' and helped her access income support and child 
benefits. For other case stories see ARC website: www.arcblackburn.org.uk and 
Health Watch report on ARC website.

The main outputs of ARC are helping clients integrate into UK society, providing 



timely help and support to people according to their individual needs, many of 
whom are initially desperate, confused, frightened and traumatised by the upheaval
they have faced. Many speak of ARC as their FAMILY - a place where they feel safe, 
included, befriended, supported and valued and where they can support each other 
through also volunteering their time. The specialist work that ARC will undertake 
with newly arrived Afghan families will ensure that they are quickly able to settle 
happily in the local area and within the ARC community.

















ARC  NEWSLETTER

Last year we experienced such a different scaled-back

celebration, no-one can deny there’s a growing excitement that

we’ll be able to spend time with or loved ones. However, at the

time of writing this, increasing numbers of Covid cases as well as

the threat of the Omicron variant reminds us that we are not out

of the woods yet!

At ARC the festive period brings together many people from

different faiths, culture and background, all bound together with

one mission- to renew our love and compassion towards

those who make perilous journeys and to educate and

increase understanding to the wider community about those

seeking sanctuary.

But what a year it has been! 

Here at ARC, our work never stops. Through the filter of Covid 19

we continued to provide support to our service users remotely and

most recently in September this year, the office reopened to deal

with queries face to face, as well as welcoming back our ESOL

learners. It is no exaggeration when I say that our workload

increased by 200% and staff and volunteers have shown such

fortitude and positive spirit during such challenging times. We have

all had to adapt to new ways of working, developing new skills

along the way, however whilst not easy we have tackled each

challenge together as a team.

We were pleased when we restarted our weekly Drop In

sessions as service users enjoyed meeting up with friends in

a safe environment. The pandemic and local restrictions has

been a difficult time as many service users felt socially isolated

and this impacted on their mental health and well-being. With the

help of local specialist agencies, we are able to support service

users to process what has happened to them and to develop

coping mechanisms to help them to rebuild their lives and mental

resilience.

With funding from WEA, we were able to launch the ILHAM

project to empower refugee women into employment through

focus based training and development. Fifteen participants

joined the group in November to learn new skills, develop inter-

personal skills, confidence and self esteem.

And finally, this will be my last edition with you as I will be leaving

ARC at the end of December 2021. It has been an amazing

experience. I’ve met some incredible people along the way

and shared some special moments which I will always

treasure. The highlight of the year for me has to be when ARC’s

very own Volunteer Extraordinaire- Ali Tinta won the One Voice ‘

Man of the Year’ award (see feature). I feel so blessed to know

this incredible young man, someone who has waited patiently for

over 10 years for a decision from the Home Office, we could all

learn about patience and resilience from this truly remarkable

person. 

My deepest gratitude also goes to the wonderful team at ARC

for their hard work and support over the years- you are all

STARS!

My thanks always to you all for your ongoing support of ARC (long

may it continue) and I hope you enjoy this edition with some

wonderful features that you will agree brings into focus the work

of ARC Blackburn.

Wishing you a Happy Christmas and a Peaceful New Year.

Love & Light.

food parcels handed out this year

DEAR FRIENDS,DEAR FRIENDS,

SAIDA SOGE (SYD)

ARC BLACKBURN MANAGER



NEWS O F  THE  YEAR

IraqIran Afghanistan Sudan Bangladesh Pakistan Albania Russia El Salvador

Saturday 9th October evening was a special evening
for us all. Our one and only Tinta won the Man of the
Year Award at the One Voice Annual Awards for the
exceptional work he does for our community in
Blackburn and Darwen and beyond. 

Over the past 10 years, Tinta has supported many
vulnerable people and groups. He has been a volunteer
with various charities, undertaking interpreting and
casework. During the Covid-19 pandemic,  he also 
 volunteered with the local council as well as with the
police. 

Additionally, at ARC Tinta has been the backbone of
the team - always present as a helping hand. We can't
think of anyone who deserves it more than he! 

Congratulations Tinta and we hope to see you continue
all the great work you do.

240
refugees seen on average, per month

102
asylum seekers seen on average,
per month

650

HIGHLIGHTSHIGHLIGHTS

food parcels provided

MAN OF THE YEAR AWARD - TINTA!MAN OF THE YEAR AWARD - TINTA!

This year was a year of much good news. We had great things happen to many
of our clients and team members - from winning awards to gaining positive

decisions after 6 years of waiting.

POSITIVE DECISIONSPOSITIVE DECISIONS
We are pleased to share that clients from the following countries gained positive decisions this year! We wish them the
very best of luck. 



CORE  PROJECTS

CASE WORKCASE WORK
ARC case work office is now open 3 days weekly, providing vital day to day survival support. It is available for all
asylum seekers and refugees (AS&R) to navigate complex procedures related to legal status, job seeking, benefits,
housing, disability, education and health as they settle into UK life. Case work sessions average 1 hour but complex
issues often related to Universal Credit and housing can require over 2 hours especially with increasingly long waits
by telephone. 

THE CASEWORK SUPPORT FORMS THE
BACKBONE OF ARC.

In addition to the paid staff, ARC relies upon a strong
volunteer team, many of whom have several years of
experience in dealing with the issues of this client group.
The volunteers include interpreters, several of whom
themselves initially received support through ARC and are
keen to support others and to educate the wider community
about the experiences and needs of asylum seekers and
refugees, e.g. through schools and colleges. ARC has a
strong working relationship developed over time with all the
relevant agencies/services in the Borough that AS&R come
into contact with. Public service offices such as the Council
and the DWP often signpost clients to ARC, knowing that
they will be respectfully supported in a professional way.

A Sudanese woman, 8 months pregnant with her 2 year old daughter arrived
in Blackburn with no family connections, traumatised from leaving family to
flee from danger, with little English and no idea about how to get any help.
ARC immediately helped her to register with a GP and ante-natal care,
photocopied documents for her asylum application, arranged for interpreters
for all appointments, signposted for housing, baby equipment, gave
emergency food when needed, enrolled her in English class and introduced
her to others at the social Drop In which meets on Tuesdays. ARC, by quick,
vital action, helped her (and many others like her) overcome the destitution
'gap' and helped her access income support and child benefits. 

The main outputs of ARC are helping clients integrate into UK society,
providing timely help and support to people according to their individual
needs, many of whom are initially desperate, confused, frightened and
traumatised by the upheaval they have faced. Many speak of ARC as their
FAMILY - a place where they feel safe, included, befriended, supported and
valued and where they can support each other through also volunteering their
time. 
We give thanks to all who seek our help and support and the trust they place
in us during this difficult period in their lives

A CASE WE WORKED ON



food parcels handed out this year

ENGLISH CLUBENGLISH CLUB

Beginner, Elementary and Pre-Intermediate
It is a joy to engage with the enthusiasm of our learners as they
get to grips with the English language. The classes have always
been popular with many learners staying with us to progress from
one level to another.
In the short time since returning to in-person teaching and
learning after the pandemic lockdown, the numbers have slowly
been growing, both with new students and returners.
 We try to develop reading and writing skills alongside speaking
and listening; many of our learners progress onto college courses
and are well aware of the difficulties presented in placing a
learner when someone has fluency of speech but very limited
literacy skills. 

The learners are always very polite and thankful for this
opportunity to improve their English. The classes enable them to
learn in a supportive environment with others in similar situations.
Often new learners arrive with little self-confidence and are very
shy to speak but, with the warm welcome, they soon begin to
make friends, gain confidence and start to smile! 

During the coronavirus lockdown, teaching continued on-line using ‘zoom’. During this time three groups emerged. The
original beginners’ group made extraordinary progress and became the pre-intermediate group.  A new beginners’
group was set up and by the summer term of 2021 another new ‘absolute’ beginners group accessed this on-line
teaching. Classroom teaching restarted in September 2021 and gradually numbers have increased as learners are re-
establishing their family routines in order to access the teaching.

Absolute Beginners’ Class
There are about 7 to 10 who are now accessing this class.  
There is capacity for more to join this class.
Three learners have their young babies with them, this is
no problem to me as a mum of four and grannie of five.  I
find that I can satisfactorily teach with this group and in
fact there is a joy and a sharing as the mums with older
children take an interest and the babies give a relaxing
dimension to the lessons.  

More important even than the learning of English, is that
the learners gather with those who are struggling with
the same issues of new culture, new language, and an
unfamiliar environment.  
As confidence grows speaking English is learnt almost
incidentally, and group cohesion and friendships are
made.

JANE  FARMER

CATHERINE  SMITH

EC students trip to see  the Knife Angel

CORE  PROJECTS

L IZZ IE  BELL
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SUMMER CONVERSATION CLUBSUMMER CONVERSATION CLUB

THE ILHAM PROJECTTHE ILHAM PROJECT

NEW PROJECTS

ARC FOOTBALL CLUBARC FOOTBALL CLUB

Over the summer break ARC delivered
conversation clubs for learners. These sessions
were led by volunteers for refugees and asylum
seekers to practice their English language skills. 
Each session was topic based with themes such
as Travel, Health, Money. The sessions helped
learners to boost their language skills and
confidence and to practice using the language
in various settings, i.e ordering food and drink in
a Cafe.

With support from Blackburn Rovers Community Trust, 12
members of the ARC community were able to join weekly
football sessions at Witton as part of the social inclusion
programme. Alongside Creative Football and Blokes
United, ARC members played several matches, learned
new team building skills as well as improving their
physical and mental health & well-being.  

This November, ARC launched the ILHAM Project
(which means 'to inspire' in Arabic) - a unique and
innovative project funded by WEA. The aim of the
ILHAM Project is to create pathways for refugee
women to rebuild their lives with dignity and make a
positive contribution in the community. This project is
made up of empowerment activities as well as
accreditated qualifications to support refugee
women to develop their confidence skills in
employment. By creating a welcoming and supportive
place for learning, refugee women will improve their
social networks and feel empowered. 



2021  AT  A  GLANCE

  Family day trip to Southport

As the Covid restrictions slowly eased, ARC was finally able to open our doors
again. We were back in full swing this year with our regular activites such as the

Drop-ins and a host of new projects too!

  PCSO Husna Mayet with Little Ahmed at our Drop inVarious high schools dropping           
off winter gifts

  On-site English Club back in full swing   Weekly food distribution

  Donated baked goodies from TIGHS     ILHAM project art work   Easter egg gifts for our young clients   A standard Tuesday drop in

   Boxes of food donations from Blackburn Rovers for clients

Wrap Up Lancashire donating winter clothing



THANK YOU!

TO DONATE OR FOR MORE INFORMATION ABOUT ARC BLACKBURN, FIND US AT

www.arcprojectblackburn.com  |  Facebook: @ARCProjectBlackburn | Email: arcprojectblackburn@gmail.com

food parcels handed out this year

ARC would like to thank these following organisations for all the help and

support they have given throughout the year. 

...and all our local individual supporters.

CONTRIBUTORS: Rachel Warner, Rachel Hodge, Lizzie Bell,  Jane Farmer, Catherine Smith, Thasneema Naushad

A special THANK YOU to the Methodist Church, in
particular West Pennine Moors Circuit for their
continued support to ARC.
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  r   d  r    policy changes, inc easing unemployment an an inc easingly Home Ofce

 r .  r  d R R      'hostile envi onment' Asylum Seeke s an efugees(AS& ) fall into the above
r   d r    rr      r  catego ies of ep ivation when they a ive with nothing, mostly no o little
   r  d   d   r    English language skills, poo physical an mental health ue to t auma of feeing

r r  d    r d  r .   thei count y an many have no ecognise qualifcations o skills Even highly
d R    r  d r  d r  r   qualife AS& such as civil enginee s, octo s an teache s a e highly

d d d d r r  r  r   r d.    isa vantage an sufe g eat st ess f om being up oote They face long
r d    d   d r    r r  d r  pe io s of unemployment ue to isc imination in the labou ma ket an /o the

d  r    d  r   r r  d nee to imp ove English language an the p ocess of e-t aining an
   r d     r r    d r .qualifcations not being ecognise , often having to eso t to low skille wo k

R  r  A C Blackbu n   d  d r  r     d    is well place to elive this p oject as it is locate in Wesley Hall
M d  r      r   r  d    etho ist Chu ch which is in the cent e of Blackbu n an which has excellent

 d  r r   R  r  r . r   space an facilities fo unning the A C Blackbu n cha ity Th ough local
 d r   R  r     r r   d r  community an chu ch links A C Blackbu n is able to ec uit the consi e able

r r r  d d  r   r . M   d r  voluntee esou ces nee e to suppo t the p oject any staf an voluntee s
r   d r  r   r r  r d  r   b ing skills an expe ience f om a p ofessional/volunta y backg oun of wo k in

r  d    r  d r . R  pasto al/counselling, e ucation, health, social se vices an cha ities A C
r      r    d  r  d d Blackbu n, being in the town cent e, is well place to netwo k an buil

   r   d  r     meaningful links with othe key faith an community o ganisations as well as
 r  r    d  d  d   with nea by Blackbu n College, legal bo ies an health an local council

r .     R  r  r   r   d  r   se vices This is vital as A C se vice use s come f om a wi e ange of
r d  d   r d  d .backg oun s an faiths with multi-laye e social nee s

R  r    r rd d     r  d   A C Blackbu n is highly ega e nationally, both by the Gove nment an by the
M d  r  d r r  d r   r  d  d r  etho ist Chu ch hea qua te s an egionally by seve al foun ations an t usts

   r  r   d    r  d r    as a fagship p oject se ving the nee s of asylum seeke s an efugees which is
d r d    d  r    d . emonst ate by the ongoing fun ing suppo t by these bo ies

  r   d   rr    rWhat the cha ity has one to ca y out those pu poses

R  r      d    d   d   R  A C casewo k ofce is open 3 ays a week an meets the nee s of AS& by



r d   d r    r      rr  p ovi ing help an suppo t at a c itical moment, especially when they a ive,
r   r  d d . r  d d th ough both eme gency an planne appointments Thei basic foo an

r r   d  r   r       tempo a y housing nee s a e met th ough the Home Ofce National Asylum
r  r  . r r  r      d  Suppo t Se vice (NASS) Howeve the e a e continually vital issues which nee to

 r  r d  d    r      be u gently esolve ; accommo ation is often p oblematic with issues such as
d  r r d  d  r    .  R  amp, boile b eak own, ina equate fu nishing, kitchen equipment etc A C

r    R  r r   d   casewo k involves assisting AS& to egiste with GPs an make appointments,
d r     r      r fn solicito s to help with thei asylum appeals, facilitate school placement fo
dr     r d   d      chil en as well as p ovi ing links an signposting to the many community

r  d r     r d d  d . R   o ganisations an se vices vital to meeting thei in ivi ual nee s A C also
r d  r r  r  d r   r  r  r   p ovi es inte p eting suppo t an f ee language lea ning suppo t th ough the

   d   . dd  r r  r    d  English Club two ays a week A itionally, lea ne s a e taken on e ucational
r   r  r r   d dr .    Dr  t ips to Blackbu n’s lib a y, museum an cathe al The weekly social op-in

 ddr      d       session a esses the issue of loneliness an social isolation as well as helping
 d  r   r d     r r  d r  to buil a st ong community p ovi ing a social space, ef eshments an spo ts

 d r r  r  d  r r r     r  activities an ec eational t ips, inclu ing egula t ips as guests to Blackbu n
R r  . r  r  d r    Dr   ove s matches Othe local o ganisations an se vices access the op-in to

  r  r    r d   R.  r  r  initiate the va ious suppo t they can p ovi e to AS& The t ansition f om Asylum
r  R      r    r  r  r d.  Seeke to efugee status with 'leave to emain' is a ve y vulne able pe io NASS

  d r     r  r d  d d payments cease an mainst eam benefts such as Unive sal C e it an Chil
 d     r r     d . R   Beneft o not kick in fo seve al weeks, leaving people estitute A C assists

r    r  r     d .efugees to apply fo housing afte notice to quit NASS accommo ation

   r     r  d    . Single young men a e often in the poo est accommo ation such as hostels They
 r r  r       r r r r  become pa ticula ly vulne able to loneliness, being the victim o pe pet ato of

r  d r        d  c ime an /o succumbing to negative societal infuences which can lea to
dd   r  d r d . R  Dr  d    a iction, fnancial t oubles an /o estitution A C op-in an Youth Club have

   ddr   . M    R   r M   been vital in a essing this situation any speak of A C as thei FA ILY-a place
r     d d  r d d  r d d d d r   whe e they feel safe, inclu e , bef ien e , suppo te an value an whe e they
 r   r r   r  r .can suppo t each othe th ough also voluntee ing thei time

    r   R    R   r d We have many case sto ies of AS& which highlight how A C has suppo te
 d r   r r  r d   d     r   clients; u ing this epo ting pe io , a Su anese woman 8 months p egnant with

 d r d  r d r  rr d  r      r    a istu be 2 y ol gi l a ive in Blackbu n as an asylum seeke with no family
 r d r      r  d r    connections, t aumatise f om leaving family to fee f om ange , with little

 d  d       . R  d  d r  English an no i ea about how to get any help A C imme iately helpe he to
r r    d  r  d d  r r  egiste with a GP an ante-natal ca e, photocopie ocuments fo he asylum

 rr d r r r r  r   d r application, a ange fo inte p ete s fo all appointments, signposte fo
    r  d  d d  r d r  housing, baby equipment, gave eme gency foo when nee e , en olle he in

  d r d d r  r     Dr     English class an int o uce he to othe s at the social op-in which meets on
d . R  d r  d  r   r   r   Tues ays A C helpe he , (an many othe s like he ), to ove come the

d    r   r        estitution 'gap' whilst t ansitioning to efugee status by acting in a timely
r   r    r  d d . manne to help he quickly access income suppo t an chil benefts

  rr    r d r     r r  Given the cu ent situation of inc ease numbe s of people feeing wa to n
r     r  r d   r r. R r  count ies, we expect to suppo t a oun 900 cases pe yea AS& ave age

  r r  r  d  r d .  r    monthly actions fo casewo k we e maintaine at a oun 80 We wo k with an
d d  r  r d  r  r d   r  r r  in ivi ual o family epeate ly ove a pe io which usually st etches ove seve al

r .  r   r   r     r d  yea s Case wo k sessions ave age 1 hou but complex issues often elate to
r  r d  d   r r  r  r    rUnive sal C e it an housing can equi e ove 2 hou s especially with inc easingly

   ..       d d  long waits by telephone By continuing English classes/club, in both in ivi ual
d r        r    r  an g oup sessions, we anticipate, that though few a e likely to secu e



r   d    d     r  pe manent employment ue to language an competition in the job ma ket,
r     r r  r  rr     r . mo e clients will obtain tempo a y wo k (cu ently 90 English Club pa ticipants)

dCovi

r   r r  r d R  r    r  d  Th oughout this epo ting pe io A C Blackbu n has been g eatly challenge by
 r  r       r  r   d r  keeping se vices unning in a way that kept se vice use s, staf an voluntee s

    r . safe whilst maintaining vital suppo t

D r   d  r d   r d r  r  r   d  u ing the lock own pe io s we ofe e vi tual casewo k suppo t an social
r  r   d .   r  r      inte action th ough phone an Whatsapp We met se vice use s face to face only

 r   d  d   r.  d  r d  in eme gency situations an with scale back staf cove Post lock own pe io s
 r   r  r   d   d  d when mo e people we e ente ing the buil ing, we implemente extensive Covi

 r  d  r  r  . D r  d    safe measu es base on ca eful isk assessment u ing lock owns the English
 d      r  d r   r . Club continue on-line using zoom in th ee ife ent level g oups

r    d d    dr   r rd d   Unfo tunately the highly atten e weekly social op-in was ega e as too high
r  r    d.    r d  r  r  d isk fo infection so was cancelle This was a pe io of g eat st ess an

 r r r . R   d r  r d r d   loneliness fo ou benefcia ies A C staf an voluntee s allie a oun to make
r r       d      r  egula ‘well-being calls’ to keep in touch an be able to assess any u gent

d . R r d    d  r   nee s egula ‘Covi safe’ health messages an vaccination info mation was
   . sent out by Whatsapp

D r   d  r d  R  r    d r  d r   u ing the lock own pe io s A C an a weekly foo pa cel ist ibution both
d   r  d  d   d r  r  d d d   outsi e the cha ity buil ing an also home elive y fo families an in ivi uals in

d r  d.espe ate nee

r  R  d dCha ity egulation an Gui ance

R  r  r         r   A C Blackbu n T ustees have been meeting at least monthly to ensu e smooth
 d r    r . D  r  d    management an ove sight of the cha ity ecisions a e ma e taking full account

 d  r rd  r  r   d r    of an with ega to cha ities egulation (2008) an Cha ity Commission Public
 d .  r  r  r    d  r d d   rBeneft Gui ance All t ustees a e awa e of the gui ance p ovi e by the cha ities

r    d rr   r d   rd   .   egulation statement 2008 an ca y out thei uties in acco ance with this All
 r  r d d r  d. actions a e app ove an ca efully minute



Accounts for the year ending 31 August 2020

Income

Donations 5009

Grants

Dept Communities & Local Government Controlling 

Immigration Fund 21161

National Methodist Connection 20000

Lancashire Methodist District 11000

West Pennine Moors Methodist Circuit 10229

Clitheroe Parish Church 2150

Duchy of Lancaster 2000

Lancashire Community Foundation 5000

Tinta Appeal * 760

77309

Expenses

Telephone 1870

Petty Cash 900

Rent 6648

Stationary 751

Sundries 2575

Insurance 595

Salaries 69376

82715 -5406

Bank balance B/fwd 20110

Bank Balance 31 August 2020 14704

Tinta Appeal *

This is a public appeal to cover legal expenses in 

challenging a decision by the Home Office to refuse 

asylum for Tinta who has been a much valued member of 

our ARCB family for several years - total raised as at 31 

October 2020 - £8950

Auditors certificate for these accounts is held

ASYLUM AND REFUGEE COMMUNITY, BLACKBURN
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