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Comfort C.A.F.E.
England & Wales · Charity number 1188833

Details

Other names NEW COMFORT ZONE, New Comfort Zone

Status Registered

Legal form CIO

Registered 2020-03-31

Register View on the Charity Commission register

Contact

Address 19 Ulverston Crescent
Lytham St. Annes
Lancashire
FY8 3RZ

Phone 07825581239

Email treasurer@comfortcafe.org.uk

Website www.comfortcafe.org.uk

Activities

Objects: THE OBJECTS OF THE CIO, WHICH SHALL BE CARRIED OUT WITHIN A CHRISTIAN ETHOS,
ARE: 1) FOR THE PUBLIC BENEFIT, THE PREVENTION OR RELIEF OF POVERTY IN THE BLACKPOOL
BOROUGH COUNCIL AREA BY THE PROVISION OF FOOD, ITEMS, ADVICE, INFORMATION AND
SUPPORT TO PEOPLE AGED 18 AND OVER WHO ARE LIVING IN POVERTY AS A RESULT OF
HOMELESSNESS, BEING AT RISK OF HOMELESSNESS (BY VIRTUE OF BEING VULNERABLY
HOUSED) AND FINANCIAL HARDSHIP. 2) TO PROMOTE SOCIAL INCLUSION FOR THE PUBLIC
BENEFIT BY PREVENTING PEOPLE WHO ARE AGED 18 IN THE BLACKPOOL BOROUGH COUNCIL
AREA FROM BECOMING SOCIALLY EXCLUDED, RELIEVING THE NEEDS OF THOSE PEOPLE WHO
ARE SOCIALLY EXCLUDED AND ASSISTING THEM TO INTEGRATE INTO SOCIETY. FOR THE
PURPOSE OF THIS CLAUSE ‘SOCIALLY EXCLUDED’ MEANS BEING EXCLUDED FROM SOCIETY, OR
PART OF SOCIETY, AS A RESULT OF BEING A MEMBER OF A SOCIALLY AND ECONOMICALLY
DEPRIVED COMMUNITY.

Activities: Comfort C.A.F.E. is a faith-based group that works alongside local people who are homeless or in
need to address their needs.We open at St. Thomas's Parish Hall on Caunce Sreet, Blackpool each Tuesday
from 11am until 12:30pm to share food, friendship, hope, emergency supplies, advice, and community.
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Classification

• How: Makes Grants To Individuals, Provides Services, Provides Advocacy/advice/information

• What: The Prevention Or Relief Of Poverty

• Who: Other Defined Groups

Geography

• Area of benefit: LOCAL

• Blackpool

Finances

Period end Income Expenditure Assets Employees

2024-11-30 £12,970 £16,690 - -

2023-11-30 £11,997 £21,991 - -

2022-11-30 £30,893 £17,434 - -

2021-11-30 £17,206 £11,413 - -

2020-11-30 £8,209 £5,566 - -

Trustees

Name Role Appointed

Brian Lawrence Watson Chair 2019-11-05

Colette O'Donnell 2026-04-20

Gwen Cross 2019-11-05

Jean Page 2026-04-20

Justin Jordan Derizzio-George 2021-08-10
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Accounts



 

 
 
Trustees’ Annual Report for the period 
 
From 1 Dec 2023 To 30 November 2024 
 
Charity name: Comfort C.A.F.E. 
 
Charity registration number: 1188833 

 
Objectives and Activities 
 

 SORP reference  

Summary of the purposes of 
the charity as set out in its 
governing document 

Para 1.17 1) For the public benefit, the prevention or 
relief of poverty in the Blackpool Borough 
Council area by the provision of food, 
items, advice, information and support to 
people aged 18 and over who are living in 
poverty as a result of homelessness, being 
at risk of homelessness (by virtue of being 
vulnerably housed) and financial hardship. 
2) To promote social inclusion for the 
public benefit by preventing people who are 
aged 18 in the Blackpool Borough Council 
area from becoming socially excluded, 
relieving the needs of those people who are 
socially excluded and assisting them to 
integrate into society. 
For the purpose of this clause ‘socially 
excluded’ means being excluded from 
society, or part of society, as a result of 
being a member of a socially and 
economically deprived community. 

Summary of the main 
activities in relation to those 
purposes for the public 
benefit, in particular, the 
activities, projects or services 
identified in the accounts. 

Para 1.17 and 
1.19 

Comfort C.A.F.E. runs a weekly public 
drop-in session at St.Thomas’s Church Hall 
in Caunce Street, Blackpool. Those 
attending are befriended and served with a 
hot meal, a drink and takeaway sandwiches 
and snacks. We have known for a long time 
that many of our community struggle to 
feed themselves properly between payment 
of wages or benefits. In particular there are 
no soup kitchens available mid-week, and 
this is a particularly lean time. The situation 
has got worse with the current economic 
situation and shows no signs of improving. 
To address this, we set up the ‘Food 
Tomorrow’ project, supported by grants 
from Blackpool Council, the Cheshire 
Community Foundation and the D.J. 
Sidebottom/Glasdon Charitable 
Programme. The project provides parcels 
of non-perishable foodstuffs over the 
Winter period. 



The weekly attendance is around 
78-95 people of various ages, gender, family 
situation and employment status. 
During the year we saw a steady rise in the 
number of people attending our sessions 
who had no permanent residence. This 
includes rough sleepers, people ‘sofa- 
surfing’, and those in B&B and hostel 
accommodation. Where funds allow, we 
provide sleeping bags, warm clothing, 
personal hygiene supplies and clean 
underclothes. 

Statement confirming 
whether the trustees have 
had regard to the guidance 
issued by the Charity 
Commission on public 
benefit 

Para 1.18 The charity has complied with its duty to 
have due regard to the Charity 
Commission's public benefit guidance when 
exercising powers or duties to which the 
guidance is relevant. 

 
Additional information (optional) 
You may choose to include further statements where relevant about: 

 SORP reference  

 
 
Policy on grant making 
 
 

 
 
Para 1.38 

The charity does not make grants but 
provides items of food and clothing etc. in 
kind. 

 
 
Policy on social investment 
including program related 
investment 
 

 
 
Para 1.38 

Not applicable 

 
 
Contribution made by 
volunteers 
 
 

 
 
Para 1.38 

All activities of the charity are performed by 
unpaid volunteers. 

 
Other 
 
 

 Comfort C.A.F.E. has facilitated the 
attendance of NHS teams to provide Covid 
and Influenza vaccinations to people who 
might otherwise not have received it. 
Comfort C.A.F.E. has facilitated the 
attendance of a Wellbeing Councillor at 
weekly sessions funded by 
the charity ASHAR (Bringing Hope). 
We have facilitated the attendance of 
members of the Hep C trust who have tested 
clients and referred them for treatment when 
appropriate. 
We have also welcomed representatives of 
the Horizon service which is funded by 
Blackpool Council to provide support to 
people with alcohol and drug dependency 
problems. We also have monthly visits by 
representatives of the Empowerment Charity 
who support clients in various ways. 

 



 
Achievements and Performance 
 

 SORP reference  

 
 
 
Summary of the main 
achievements of the charity, 
identifying the difference the 
charity’s work has made to 
the circumstances of its 
beneficiaries and any wider 
benefits to society as a 
whole. 

 
 
 
 
 
Para 1.20 

Comfort C.A.F.E. has run the weekly 
sessions described above, helped people 
on low incomes to feed themselves and 
provided friendship and, via our Wellbeing 
counsellor, wellbeing advice. We also refer 
people to other organisations for help and 
advice as appropriate. 

 
Additional information (optional) 
You may choose to include further statements where relevant about: 

 
 
Achievements against 
objectives set 
 
 

 
 
 
Para 1.41 
 
 
 

We have met all objectives for the year. 

 
 
Performance of fundraising 
activities against objectives 
set 
 
 

 
 
 
 
Para 1.41 

We have raised more than sufficient funds 
to meet our objectives during the year from 
a mixture of regular donations, one-off 
donations from local churches and 
organisations, and grants. 

 
 
Investment performance 
against objectives 
 
 

 
 
 
Para 1.41 

The charity has made no specific 
investments and operates with a basic 
bank account to handle donations and pay 
for operational expenses. 

 
Other 
 
 

  

 

  



Financial Review 
 

Review of the charity’s 
financial position at the end 
of the period 

Para 1.21 At the start of the year Comfort C.A.F.E. 
had funds of £19,522. The bank balance of 
the charity at the end of the year was 
£15,801 which was carried forward to the 
2024/2025 financial year.  

Statement explaining the 
policy for holding reserves 
stating why they are held 

Para 1.22 The charity trustees review the accounts at 
each meeting and aim to retain reserves 
sufficient to pay for our rent and core 
services for a period of at least 6 months. 

Amount of reserves held Para 1.22 £5,000 

Reasons for holding zero 
reserves 

Para 1.22 Not applicable 

Details of fund materially in 
deficit 

Para 1.24 Not applicable 

Explanation of any 
uncertainties about the 
charity continuing as a going 
concern 

Para 1.23 Not applicable 

 
Additional information (optional) 
You may choose to include further statements where relevant about: 

 
 
The charity’s principal 
sources of funds (including 
any fundraising)  
 

 
 
 
 
Para 1.47 

The charity has a number of supporters 
who make regular monthly donations with 
many others making one-off donations. 
Fund-raising events have been held by a 
number of local churches and we have 
received grants from the D.J. 
Sidebottom/Glasdon Charitable 
Programme and St. Thomas’s Church. 

 
 
Investment policy and 
objectives including any 
social investment policy 
adopted 
 

 
 
 
 
Para 1.46 

All funds are kept in a Cooperative Bank 
charity account. There are no other 
investments and no plans to make any. 

 
 
A description of the principal 
risks facing the charity  
 
 

 
 
 
Para 1.46 

No specific risks but we are dependent on 
our supporters and volunteers. 

 
Other 
 
 

 As a provider of food, Comfort C.A.F.E. is 
inspected by the Local Authority and was 
awarded a Five Star food hygiene rating in 
November 2024. Food is prepared and 
labelled in accordance with Food Allergy 
and Intolerance guidance issued by the 
Food Standards Agency, including labelling 
pre-prepared items like sandwiches for the 
presence of allergens. 

 

  



Structure, Governance and Management 
 

Description of charity’s 
trusts: 

  

Type of governing document  
(trust deed, royal charter) 

Para 1.25 
 

Constitution approved by the Charity 
Commission 

How is the charity 
constituted?  
(e.g unincorporated 
association, CIO) 

Para 1.25 CIO 

Trustee selection methods 
including details of any 
constitutional provisions e.g. 
election to post or name of 
any person or body entitled 
to appoint one or more 
trustees 

Para 1.25 (1) Apart from the first charity trustees, 
every trustee must be appointed for a term 
of three years by a resolution passed at a 
properly convened meeting of the charity 
trustees. 
(2) In selecting individuals for appointment 
as charity trustees, the charity trustees 
must have regard to the skills, knowledge 
and experience needed for the effective 
administration of the CIO. 
(3)Eligibility for trusteeship 
(a) Every charity trustee must be a natural 
person. 
(b) No individual may be appointed as a 
charity trustee of the CIO: 
if he or she is under the age of 16 
years; or if he or she would automatically 
cease to hold office under the 
provisions of clause [12(1)(e)] of the 
Constitution. 
(c) No one is entitled to act as a charity 
trustee whether on appointment or on any 
re-appointment until he or she has 
expressly acknowledged, in whatever way 
the charity trustees decide, his or her 
acceptance of the office of charity trustee. 
(d) At least one of the trustees of the CIO 
must be 18 years of age or over. If there is 
no trustee aged at least 18 years, the 
remaining trustees may only act to call a 
meeting of the charity trustees, or appoint a 
new charity trustee. 

 
Additional information (optional) 
You may choose to include further statements where relevant about: 

 
 
Policies and procedures 
adopted for the induction and 
training of trustees 
 

 
 
 
 
Para 1.51 

New volunteers are provided with copies of 
all policies and procedures and their duties 
are explained to them. 

 
 
The charity’s organisational 
structure and any wider 
network with which the 
charity works 
 
 

 
 
 
 
Para 1.51 

The charity is managed by the Board of 
Trustees. A Kitchen Manager, who has a 
Level 2 Food Hygiene and Safety for 
Catering certificate, is appointed to 
supervise all matters relating to food 
preparation and storage. 



 
 
Relationship with any related 
parties 
 
 

 
 
 
Para 1.51 

Comfort C.A.F.E. works closely with the 
Blackpool Food Bank, St. Thomas’s 
Church and attends forums organised by 
Blackpool Council 
 

 
Other 
 
 

  

 

Reference and Administrative details 
 

Charity name Comfort C.A.F.E. 

Other name the charity uses New Comfort Zone (being phased out) 

Registered charity number 1188833 

Charity’s principal address C/O Brian Watson 
19 Ulverston Crescent 
Lytham St. Annes 
FY8 3RZ 

  

 
  



 Names of the charity trustees who manage the charity 

 Trustee name Office (if any) 
Dates acted if not for whole 
year 

Name of person (or body) entitled 
to appoint trustee (if any) 

1 Gwen Cross Secretary   

2 Brian Watson Treasurer   

3 Sian Livesey    

4 
Justin DeRizzio-
George 

   

5     

6     

7     

8     

9     

10     

11     

12     

13     

14     

15     

16     

17     

18     

19     

20     

 
 
Corporate trustees – names of the directors at the date the report was approved 

Director name   

   

   

   

   

   

   

 
Name of trustees holding title to property belonging to the charity 
 

Trustee name Dates acted if not for whole year  

   

   

   

   

   

   

 
 

  



Funds held as custodian trustees on behalf of others 
Description of the assets 
held in this capacity 
 

 

Name and objects of the 
charity on whose behalf the 
assets are held and how this 
falls within the custodian 
charity’s objects 
 

 

Details of arrangements for 
safe custody and 
segregation of such assets 
from the charity’s own assets 
 
 

 

 
Additional information (optional) 

          Names and addresses of advisers (Optional information) 

Type of 
adviser 

Name Address 

   

   

   

   

Name of chief executive or names of senior staff members (Optional information) 

 

 
Exemptions from disclosure 
 
Reason for non-disclosure of key personnel details 

 
 

 

Other optional information 
 
 

 
  



Declarations 
 

               The trustees declare that they have approved the trustees’ report above.  
 
              Signed on behalf of the charity’s trustees 
 

 

 

 

 

Date  
22 April 2025 
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Trustees’ Annual Report for the period 
 
From  1 December 2021   To 30 November 2022 
 
Charity name: Comfort C.A.F.E. 
 
Charity registration number: 1188833 

 
Objectives and Activities 
 

 SORP reference  

Summary of the purposes of 
the charity as set out in its 
governing document 

Para 1.17 1)  For the public benefit, the prevention or 

relief of poverty in the Blackpool Borough 

Council area by the provision of food, 

items, advice, information and support to 

people aged 18 and over who are living in 

poverty as a result of homelessness, being 

at risk of homelessness (by virtue of being 

vulnerably housed) and financial hardship. 

 2) To promote social inclusion for the 

public benefit by preventing people who are 

aged 18 in the Blackpool Borough Council 

area from becoming socially excluded, 

relieving the needs of those people who are 

socially excluded and assisting them to 

integrate into society. 

  

For the purpose of this clause ‘socially 
excluded’ means being excluded from 
society, or part of society, as a result of 
being a member of a socially and 
economically deprived community. 

Summary of the main 
activities in relation to those 
purposes for the public 
benefit, in particular, the 
activities, projects or 
services identified in the 
accounts. 

Para 1.17 and 
1.19 

Comfort C.A.F.E. runs a weekly public 
drop-in session at St.Thomas’s Church Hall 
in Caunce Street, Blackpool. Those 
attending are befriended and served with a 
hot meal, a drink and takeaway sandwiches 
and snacks. We have known for a long time 
that many of our community struggle to 
feed themselves properly between payment 
of wages or benefits. In particular there are 
no soup kitchens available mid-week, and 
this is a particularly lean time. The situation 
has got worse with the current economic 
situation and shows no signs of improving. 
To address this, we set up the ‘Food 
Tomorrow’ project, supported by grants 
from Blackpool Council, the Cheshire 
Community Foundation and the D.J. 
Sidebottom/Glasdon Charitable 



Programme. The project provides parcels 
of non-perishable foodstuffs over the 
Winter period.  
The average weekly attendance is around 
80 people of various ages, gender, family 
situation and employment status. 
During the year we saw a steady rise in the 
number of people attending our sessions 
who had no permanent residence. This 
includes rough sleepers, people ‘sofa-
surfing’, and those in B&B and hostel 
accommodation. Where funds allow, we 
provide sleeping bags, warm clothing, 
personal hygiene supplies and clean 
underclothes. 

Statement confirming 
whether the trustees have 
had regard to the guidance 
issued by the Charity 
Commission on public 
benefit 

Para 1.18 The charity has complied with its duty to 
have due regard to the Charity 
Commission's public benefit guidance when 
exercising powers or duties to which the 
guidance is relevant. 

 
Additional information (optional) 
You may choose to include further statements where relevant about: 

 SORP reference  

 
 
Policy on grant making 
 
 

 
 
Para 1.38 

The charity does not make grants but 
provides items of food and clothing etc. in 
kind. 

 
 
Policy on social investment 
including program related 
investment 
 

 
 
Para 1.38 

Not applicable 

 
 
Contribution made by 
volunteers 
 
 

 
 
Para 1.38 

All activities of the charity are performed by 
unpaid volunteers. 

 
Other 
 
 

 Comfort C.A.F.E. has facilitated the 
attendance of NHS teams to provide Covid 
and Influenza vaccinations to people who 
might otherwise not have received it. 
Comfort C.A.F.E. has facilitated the 
attendance of a Wellbeing Councillor at 
weekly sessions that has been funded by 
the charity ASHAR (Bringing Hope). 
We welcome the occasional attendance at 
our sessions by the charity ‘Hope for 
Justice’ who have briefed volunteers on 
watching for signs of Modern Slavery and 
spoken to people attending weekly 
sessions. 
We have also welcomed representatives of 
the charity ‘UR Potential’ to speak to 
people attending sessions about how to 
move closer to getting employment. 



 
 
Achievements and Performance 
 

 SORP reference  

 
 
 
Summary of the main 
achievements of the charity, 
identifying the difference the 
charity’s work has made to 
the circumstances of its 
beneficiaries and any wider 
benefits to society as a 
whole. 

 
 
 
 
 
Para 1.20 

Comfort C.A.F.E. has run the weekly 
sessions described above, helped people 
on low incomes to feed themselves and 
provided friendship and, via our Wellbeing 
counsellor, wellbeing advice. We also refer 
people to other organisations for help and 
advice as appropriate. 

 
Additional information (optional) 
You may choose to include further statements where relevant about: 

 
 
Achievements against 
objectives set 
 
 

 
 
 
Para 1.41 
 
 
 

We have met all objectives for the year. 

 
 
Performance of fundraising 
activities against objectives 
set 
 
 

 
 
 
 
Para 1.41 

We have raised more than sufficient funds 
to meet our objectives during the year from 
a mixture of regular donations, one-off 
donations from local churches and 
organisations, and grants. 

 
 
Investment performance 
against objectives 
 
 

 
 
 
Para 1.41 

The charity has made no specific 
investments and operates with a basic 
bank account to handle donations and pay 
for operational expenses. 

 
Other 
 
 

  

 

  



Financial Review 
 

Review of the charity’s 
financial position at the end 
of the period 

Para 1.21 At the start of the year Comfort C.A.F.E. 
had funds of £17,206. The bank balance of 
the charity at the end of the year was 
£28,980 which was carried forward to the 
2022/2023 financial year. This includes 
Restricted Funds of £14,464 to be used for 
the ’Food Tomorrow’ project during 
2022/2023. 

Statement explaining the 
policy for holding reserves 
stating why they are held 

Para 1.22 The charity trustees review the accounts at 
each meeting and aim to retain reserves 
sufficient to pay for our rent and core 
services for a period of 6 months. 

Amount of reserves held Para 1.22 £3,000 

Reasons for holding zero 
reserves 

Para 1.22 Not applicable 

Details of fund materially in 
deficit 

Para 1.24 Not applicable 

Explanation of any 
uncertainties about the 
charity continuing as a going 
concern 

Para 1.23 Not applicable 

 
Additional information (optional) 
You may choose to include further statements where relevant about: 

 
 
The charity’s principal 
sources of funds (including 
any fundraising)  
 

 
 
 
 
Para 1.47 

The charity has a number of supporters 
who make regular monthly donations with 
many others making one-off donations. 
Fund-raising events have been held by a 
number of local churches and we have 
received grants from Blackpool Council, the 
Assura Community Fund and the D.J. 
Sidebottom/Glasdon Charitable 
Programme. 

 
 
Investment policy and 
objectives including any 
social investment policy 
adopted 
 

 
 
 
 
Para 1.46 

All funds are kept in a Cooperative Bank 
charity account. There are no other 
investments and no plans to make any. 

 
 
A description of the principal 
risks facing the charity  
 
 

 
 
 
Para 1.46 

No specific risks but we are dependent on 
our supporters and volunteers. 

 
Other 
 
 

 As a provider of food, Comfort C.A.F.E. is 
inspected by the Local Authority and was 
awarded a Five Star food hygiene rating on 
29 November 2022. Food is prepared and 
labelled in accordance with Food Allergy 
and Intolerance guidance issued by the 
Food Standards Agency, including labelling 
pre-prepared items like sandwiches for the 
presence of allergens. 

 

  



Structure, Governance and Management 
 

Description of charity’s 
trusts: 

  

Type of governing document  
(trust deed, royal charter) 

Para 1.25 
 

Constitution approved by the Charity 
Commission 

How is the charity 
constituted?  
(e.g unincorporated 
association, CIO) 

Para 1.25 CIO 

Trustee selection methods 
including details of any 
constitutional provisions e.g. 
election to post or name of 
any person or body entitled 
to appoint one or more 
trustees 

Para 1.25 (1) Apart from the first charity trustees, 
every trustee must be appointed for a term 
of three years by a resolution passed at a 
properly convened meeting of the charity 
trustees.  
(2) In selecting individuals for appointment 
as charity trustees, the charity trustees 
must have regard to the skills, knowledge 
and experience needed for the effective 
administration of the CIO. 
(3)Eligibility for trusteeship  
(a) Every charity trustee must be a natural 
person.  
(b) No individual may be appointed as a 
charity trustee of the CIO: 

if he or she is under the age of 16 
years; or  
if he or she would automatically 
cease to hold office under the 
provisions of clause [12(1)(e)] of the 
Constitution.  

(c) No one is entitled to act as a charity 
trustee whether on appointment or on any 
re-appointment until he or she has 
expressly acknowledged, in whatever way 
the charity trustees decide, his or her 
acceptance of the office of charity trustee.  
(d) At least one of the trustees of the CIO 
must be 18 years of age or over. If there is 
no trustee aged at least 18 years, the 
remaining trustees may only act to call a 
meeting of the charity trustees, or appoint a 
new charity trustee.  
 

 
Additional information (optional) 
You may choose to include further statements where relevant about: 

 
 
Policies and procedures 
adopted for the induction 
and training of trustees 
 

 
 
 
 
Para 1.51 

New volunteers are provided with copies of 
all policies and procedures and their duties 
are explained to them. 

 
 
The charity’s organisational 
structure and any wider 
network with which the 
charity works 

 
 
 
 
Para 1.51 

The charity is managed by the Board of 
Trustees. A Kitchen Manager, who has a 
Level 2 Food Hygiene and Safety for 
Catering certificate, is appointed to 
supervise all matters relating to food 
preparation. 



 
 

 
 
Relationship with any 
related parties 
 
 

 
 
 
Para 1.51 

Comfort C.A.F.E. works closely with the 
Blackpool Food Bank, St. Thomas’s 
Church and attends forums organised by 
Blackpool Council 

 
Other 
 
 

  

 

Reference and Administrative details 
 

Charity name Comfort C.A.F.E. 

Other name the charity uses New Comfort Zone  

Registered charity number 1188833 

Charity’s principal address C/O 
19 Ulverston Crescent 
Lytham St. Annes 
Lancashire 
FY8 3RZ 

  

 
  



 Names of the charity trustees who manage the charity 

 Trustee name Office (if any) 
Dates acted if not for whole 
year 

Name of person (or body) entitled 
to appoint trustee (if any) 

1 Gwen Cross Secretary   

2 Brian Watson Treasurer   

3 Sian Livesey    

4 
Justin DeRizzio-
George 

   

5 
Valerie Wilcox  1 December 2021 to July 

2022 
 

6     

7     

8     

9     

10     

11     

12     

13     

14     

15     

16     

17     

18     

19     

20     

 
 
Corporate trustees – names of the directors at the date the report was approved 

Director name   

None   

   

   

   

   

   

 
Name of trustees holding title to property belonging to the charity 
 

Trustee name Dates acted if not for whole year  

None   

   

   

   

   

   

 
 

  



Funds held as custodian trustees on behalf of others 
Description of the assets 
held in this capacity 
 

None 

Name and objects of the 
charity on whose behalf the 
assets are held and how this 
falls within the custodian 
charity’s objects 
 

 

Details of arrangements for 
safe custody and 
segregation of such assets 
from the charity’s own 
assets 
 
 

 

 
Additional information (optional) 

          Names and addresses of advisers (Optional information) 

Type of 
adviser 

Name Address 

   

   

   

   

Name of chief executive or names of senior staff members (Optional information) 

 

 
Exemptions from disclosure 
 
Reason for non-disclosure of key personnel details 

 
 

 

Other optional information 
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Charity Accounts templates – Trustees’ annual report for the period ending 30 November 2021 

 

 

Objectives and Activities 

 SORP 
reference 

 

Summary of the purposes of the  

charity as set out in its governing 
document 

Para 1.17 The objects of the CIO, which shall be carried out 
within a Christian ethos, are:  
  
1)  For the public benefit, the prevention or relief 
of poverty in the Blackpool Borough Council area 
by the provision of food, items, advice, 
information and support to people aged 18 and 
over who are living in poverty as a result of 
homelessness, being at risk of homelessness (by 
virtue of being vulnerably housed) and financial 
hardship. 
  
2) To promote social inclusion for the public 
benefit by preventing people who are aged 18 or 
over in the Blackpool Borough Council area from 
becoming socially excluded, relieving the needs 
of those people who are socially excluded and 
assisting them to integrate into society. 
  
For the purpose of this clause ‘socially excluded’ 
means being excluded from society, or part of 
society, as a result of being a member of a 
socially and economically deprived community. 
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Summary of the main activities in 
relation to those purposes for 
the public benefit, in particular, 
the activities, projects or services 
identified in the accounts. 

Para 1.17 and  

1.19 

The charity provides a weekly drop-in session at a 
local Church hall, and run by volunteers, to which 
anyone over the age of 18 can attend. Normally 
hot meals are provided, although during periods 
of Covid restrictions, sandwiches etc. have been 
provided instead. Small food parcels and urgently 
needed items of clothing and personal hygiene 
items are provided, where appropriate. Homeless 
people may be provided with rucksacks and 
sleeping bags. All attending are treated as guests 
and are made welcome and befriended. 

Statement confirming whether the 
trustees have had regard to the 
guidance issued by the Charity 
Commission on public benefit 

Para 1.18 The Trustees have taken full account of Charity 
Commission guidance.  In particular volunteers 
are welcoming and respectful to other volunteers 
and clients regardless of faith, race, gender, 
sexuality or any other personal life choices. 

Additional information (optional) 

You may choose to include further statements where relevant about: 

 SORP 
reference 

 

Policy on grant making Para 1.38 The charity does not make grants 

Policy on social investment 
including program related 
investment 

Para 1.38 The charity has not made ‘social investments’ but 
has been the recipient of grants from other 
charitable organisations to help it achieve the 
stated objectives 

Contribution made by volunteers Para 1.38 All activities of the charity are carried out by 
unpaid volunteers. Some of them also make 
financial contributions or provide food donations, 

Other   

Achievements and Performance 



3 of 10 

 

Charity Accounts templates – Trustees’ annual report for the period ending 30 November 2021 

 SORP 
reference 

 

Summary of the main achievements 
of the charity, identifying the 
difference the charity’s work has 
made to the circumstances of its 
beneficiaries and any wider benefits 
to society as a whole. 

Para 1.20 Blackpool, the area in which the charity operates, 
is one of the poorest areas in the UK and has a 
disproportionate number of homeless people and 
those living near the margins. Our sessions attract 
40-60 people each week and all have benefited. 
Apart from a period when we were closed down 
due to Covid restrictions, our volunteers adapted 
operating methods and continued to offer an 
outdoor service to clients by erecting a gazebo at 
the hall door where food was served, and meeting 
clients at the rear door to give them food parcels 
etc. when they were not allowed inside due to 
social distancing rules. We have also steered 
clients towards government and other 
organisations to help them with specific problems 
such as homelessness. The charity worked in 
cooperation with the Local Authority and other 
charitable organisations to provide as wide a 
service as possible during Covid restrictions.  

Additional information (optional) 

You may choose to include further statements where relevant about: 

 SORP 
reference 

 

Achievements against objectives set Para 1.41  

Performance of fundraising activities 
against objectives set 

Para 1.41  

Investment performance against 
objectives 

Para 1.41  
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Other   

Financial Review 

 SORP 
reference 

 

Review of the charity’s financial 
position at the end of the period 

Para 1.21 The Charity’s financial position improved 
significantly since the last report ending 30 
November 2020 with balances increased from 
£9,728 to £15,520 

Statement explaining the policy for 
holding reserves stating why they 
are held 

Para 1.22 The charity has no specific reserve policy but 
Trustees keep a close eye on balances to ensure 
that there are sufficient funds to cover activities 
for a period of at least 6 months.  

Amount of reserves held Para 1.22  

Reasons for holding zero reserves Para 1.22  

Details of fund materially in deficit Para 1.24  

Explanation of any uncertainties 
about the charity continuing as a 
going concern 

Para 1.23  

Additional information (optional) 

You may choose to include further statements where relevant about: 

 SORP 
reference 

 

The charity’s principal sources of 
funds (including any fundraising)  

Para 1.47 The main sources of funds are one-off and 
regular donations from supporters and grants 
received from local organisations. 
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Investment policy and objectives 
including any social investment 
policy adopted 

Para 1.46  

A description of the principal risks 
facing the charity  

Para 1.46  

Other   

Structure, Governance and Management 

Description of charity’s trusts: SORP 
reference 

 

Type of governing document  

(trust deed, royal charter) 

Para 1.25 The charity has a Constitution approved by the 
Charity Commission 

How is the charity constituted?  

(e.g unincorporated association, 
CIO) 

Para 1.25 CIO 

Trustee selection methods including  

details of any constitutional 
provisions e.g. election to post 
or name of any person or body 
entitled to appoint one or more 
trustees 

Para 1.25 Every trustee must be appointed for a term of 
three years by a resolution passed at a properly 
convened meeting of the charity trustees. In 
selecting individuals for appointment as charity 
trustees, the charity trustees have regard to the 
skills, knowledge and experience needed for the 
effective administration of the CIO. 

Additional information (optional) 

You may choose to include further statements where relevant about: 

 SORP 
reference 

 

Policies and procedures adopted for 
the induction and training of 
trustees 

Para 1.51  
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The charity’s organisational 
structure and any wider network 
with which the charity works 

Para 1.51  

Relationship with any related parties Para 1.51  

Other   

Reference and Administrative details 

Charity name New Comfort Zone 

Other name the charity uses  

Registered charity number 1188833 

Charity’s principal address Official correspondence address is: 
19 Ulverston Crescent 
Lytham St. Annes 
Lancashire 
FY8 3RZ 

Names of the charity trustees who manage the charity 
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1  

Trustee name Office (if any) Dates acted if not for whole 
year 

Name of person (or body) 
entitled to appoint trustee 
(if any) 

Brian Watson Chair   

Gwen Cross Secretary   

Valerie Wilcox Treasurer   

Sian Livesey  1 Oct – 30 Nov 2021  

Justin DeRizzio-George  1 Oct – 30 Nov 2021  
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Reference and Administrative details  (cont) 

Corporate trustees – names of the directors at the date the report was approved 

Director name   

Not applicable   

   

   

   

   

   

Name of trustees holding title to property belonging to the charity 

Trustee name Dates acted if not for whole 
year 

 

Not applicable   

   

   

   

   

   

Funds held as custodian trustees on behalf of others 

Description of the assets held in this 
capacity 

Not applicable 
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Name and objects of the charity on 
whose behalf the assets are held 
and how this falls within the 
custodian charity’s objects 

Not applicable 

Details of arrangements for safe 
custody and segregation of such 
assets from the charity’s own assets 

 

Additional information (optional) 

Names and addresses of advisers (Optional information) 

Type of adviser Name Address 

   

   

   

   

Name of chief executive or names of senior staff members (Optional information) 

 

Exemptions from disclosure 

Reason for non-disclosure of key personnel details 

 

Other optional information 

Declarations 

The trustees declare that they have approved the trustees’ report above.  
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Signed on behalf of the charity’s trustees

 



 

  



 



Comfort C.A.F.E.
England & Wales  -  Charity number 1188833

Accounts



1 of 10 

 

Charity Accounts templates – Trustees’ annual report for the period ending 30 November 2020 

 

 

Objectives and Activities 

 SORP 
reference 

 

Summary of the purposes of the  

charity as set out in its governing 
document 

Para 1.17 The objects of the CIO, which shall be carried out 
within a Christian ethos, are:  
  
1)  For the public benefit, the prevention or relief 
of poverty in the Blackpool Borough Council area 
by the provision of food, items, advice, 
information and support to people aged 18 and 
over who are living in poverty as a result of 
homelessness, being at risk of homelessness (by 
virtue of being vulnerably housed) and financial 
hardship. 
  
2) To promote social inclusion for the public 
benefit by preventing people who are aged 18 in 
the Blackpool Borough Council area from 
becoming socially excluded, relieving the needs 
of those people who are socially excluded and 
assisting them to integrate into society. 
  
For the purpose of this clause ‘socially excluded’ 
means being excluded from society, or part of 
society, as a result of being a member of a 
socially and economically deprived community. 
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Summary of the main activities in 
relation to those purposes for 
the public benefit, in particular, 
the activities, projects or services 
identified in the accounts. 

Para 1.17 and  

1.19 

The charity provides a weekly drop-in session at a 
local Church hall, and run by volunteers, to which 
anyone over the age of 18 can attend. Normally 
hot meals are provided, although during periods 
of Covid restrictions, sandwiches etc. have been 
provided instead. Small food parcels and urgently 
needed items of clothing and personal hygiene 
items are provided, where appropriate. Homeless 
people may be provided with rucksacks and 
sleeping bags. All attending are treated as guests 
and are made welcome and befriended. 

Statement confirming whether the 
trustees have had regard to the 
guidance issued by the Charity 
Commission on public benefit 

Para 1.18 The Trustees have taken full account of Charity 
Commission guidance.  In particular volunteers 
are welcoming and respectful to other volunteers 
and clients regardless of faith, race, gender, 
sexuality or any other personal life choices. 

Additional information (optional) 

You may choose to include further statements where relevant about: 

 SORP 
reference 

 

Policy on grant making Para 1.38 The charity does not make grants 

Policy on social investment 
including program related 
investment 

Para 1.38 The charity has not made ‘social investments’ but 
has been the recipient of grants from other 
charitable organisations to help it achieve the 
stated objectives 

Contribution made by volunteers Para 1.38 All activities of the charity are carried out by 
unpaid volunteers. Some of them also make 
financial contributions or provide food donations, 

Other   

Achievements and Performance 



3 of 10 

 

Charity Accounts templates – Trustees’ annual report for the period ending 30 November 2020 

 SORP 
reference 

 

Summary of the main achievements 
of the charity, identifying the 
difference the charity’s work has 
made to the circumstances of its 
beneficiaries and any wider benefits 
to society as a whole. 

Para 1.20 Blackpool, the area in which the charity operates, 
is one of the poorest areas in the UK and has a 
disproportionate number of homeless people and 
those living near the margins. Our sessions attract 
40-60 people each week and all have benefited. 
Apart from a period when we were closed down 
due to Covid restrictions, our volunteers adapted 
operating methods and continued to offer an 
outdoor service to clients by erecting a gazebo at 
the hall door where food was served, and meeting 
clients at the rear door to give them food parcels 
etc. when they were not allowed inside due to 
social distancing rules. We have also steered 
clients towards government and other 
organisations to help them with specific problems 
such as homelessness. The charity worked in 
cooperation with the Local Authority and other 
charitable organisations to provide as wide a 
service as possible during Covid restrictions.  

Additional information (optional) 

You may choose to include further statements where relevant about: 

 SORP 
reference 

 

Achievements against objectives set Para 1.41  

Performance of fundraising activities 
against objectives set 

Para 1.41  

Investment performance against 
objectives 

Para 1.41  
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Other   

Financial Review 

 SORP 
reference 

 

Review of the charity’s financial 
position at the end of the period 

Para 1.21 The Charity’s financial position improved 
significantly since the last report ending 30 
November 2019 with balances increased from 
£6,976 to £9,728 

Statement explaining the policy for 
holding reserves stating why they 
are held 

Para 1.22 The charity has no specific reserve policy but 
Trustees keep a close eye on balances to ensure 
that there are sufficient funds to cover activities 
for a period of at least 6 months.  

Amount of reserves held Para 1.22  

Reasons for holding zero reserves Para 1.22  

Details of fund materially in deficit Para 1.24  

Explanation of any uncertainties 
about the charity continuing as a 
going concern 

Para 1.23  

Additional information (optional) 

You may choose to include further statements where relevant about: 

 SORP 
reference 

 

The charity’s principal sources of 
funds (including any fundraising)  

Para 1.47 The main sources of funds are one-off and 
regular donations from supporters and grants 
received from local organisations. 
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Investment policy and objectives 
including any social investment 
policy adopted 

Para 1.46  

A description of the principal risks 
facing the charity  

Para 1.46  

Other   

Structure, Governance and Management 

Description of charity’s trusts: SORP 
reference 

 

Type of governing document  

(trust deed, royal charter) 

Para 1.25 The charity has a Constitution approved by the 
Charity Commission 

How is the charity constituted?  

(e.g unincorporated association, 
CIO) 

Para 1.25 CIO 

Trustee selection methods including  

details of any constitutional 
provisions e.g. election to post 
or name of any person or body 
entitled to appoint one or more 
trustees 

Para 1.25 Every trustee must be appointed for a term of 
three years by a resolution passed at a properly 
convened meeting of the charity trustees. In 
selecting individuals for appointment as charity 
trustees, the charity trustees have regard to the 
skills, knowledge and experience needed for the 
effective administration of the CIO. 

Additional information (optional) 

You may choose to include further statements where relevant about: 

 SORP 
reference 

 

Policies and procedures adopted for 
the induction and training of 
trustees 

Para 1.51  
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The charity’s organisational 
structure and any wider network 
with which the charity works 

Para 1.51  

Relationship with any related parties Para 1.51  

Other   

Reference and Administrative details 

Charity name New Comfort Zone 

Other name the charity uses  

Registered charity number 1188833 

Charity’s principal address Official correspondence address is: 
19 Ulverston Crescent 
Lytham St. Annes 
Lancashire 
FY8 3RZ 

Names of the charity trustees who manage the charity 
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1  

Trustee name Office (if any) Dates acted if not for whole 
year 

Name of person (or body) 
entitled to appoint trustee 
(if any) 

Brian Watson Chair   

Gwen Cross Secretary   

Valerie Wilcox Treasurer   
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Reference and Administrative details  (cont) 

Corporate trustees – names of the directors at the date the report was approved 

Director name   

Not applicable   

   

   

   

   

   

Name of trustees holding title to property belonging to the charity 

Trustee name Dates acted if not for whole 
year 

 

Not applicable   

   

   

   

   

   

Funds held as custodian trustees on behalf of others 

Description of the assets held in this 
capacity 

Not applicable 
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Name and objects of the charity on 
whose behalf the assets are held 
and how this falls within the 
custodian charity’s objects 

Not applicable 

Details of arrangements for safe 
custody and segregation of such 
assets from the charity’s own assets 

 

Additional information (optional) 

Names and addresses of advisers (Optional information) 

Type of adviser Name Address 

   

   

   

   

Name of chief executive or names of senior staff members (Optional information) 

 

Exemptions from disclosure 

Reason for non-disclosure of key personnel details 

 

Other optional information 

Declarations 

The trustees declare that they have approved the trustees’ report above.  

Signed on behalf of the charity’s trustees 
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