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Charity Location: 

6 New Buildings 

Hinckley 

Leicestershire 

LE10 1HW 

Chairman- Mr Paul Bennett 

Founder- Mrs Samantha Bennett (Founder has stepped down, but is still actively supporting 

the charity)  

Mr. Paul Bennett and Mrs. Samantha Bennett, the founders of the charity and the successful 

business owners of Hear4U & Healthscreen Ltd (BHHC), generously provide medical expertise 

as qualified audiology clinicians. They not only contribute their professional knowledge but 

also support the Foundation by offering office space, utilities, IT services, and marketing 

assistance. Additionally, they actively participate in our fundraising efforts. 

Trustees: 

Mr Nick Mercer, Mrs Tyler Woolman, Mr Steve Birdsall, Mr Andy Kittsen, Mrs Elin Tattersall  



The board of trustees has recently expanded from 2 to 5 members. Our trustees, including 

our chairman, have a unique bond as they are all ex-soldiers who served together in the same 

sub-unit. With diverse post-military backgrounds, they bring valuable knowledge and 

experience to the board. In an effort to promote diversity, we have successfully added 

members with non-military backgrounds and female representation. 

The board holds quarterly meetings to discuss, review, and plan actions, as well as to 

celebrate achievements. 

Manager:  

Miss Chloe Johnston  

Chloe Johnston has run the charity since 2020, Chloe demonstrating remarkable passion and 

determination in her position, increasingly suing her initiative whilst still receiving continuous 

support from the chairman and trustees; and from Autumn 2022 an external fundraising 

consultant. 

Chloe's responsibilities encompass a wide range of tasks, from basic administration to 

representing the charity to donors and managing grant applications. She has invested 

significant effort in launching and operating our online shop, which specialises in selling 

donated evening and formal wear. This initiative not only raises our profile within the UK but 

also generates a steady income for our charitable activities. 

"It has been a challenging time for the charity, considering the lack of support available for 

this specific need, which is disheartening. As we enter our fourth year as a charity, we 

remain committed to pushing forward, as we strive to secure the substantial funding 

required to assist all the waiting veterans," says Chloe Johnston. 



Additionally, we have recently welcomed Brandon Jackson, a digital marketeer, to our team. 

Brandon has successfully completed his apprenticeship with the UKVHF and will now be 

employed full-time by the charity, working alongside Chloe. 

 

The beginning of the UKVHF Charity 

The UK Veterans Hearing Foundation (UKVHF) originated as a not-for-profit community 

interest company known as the UK Veterans Hearing Help. The organisation previously 

provided support to over 500 veterans. Our foundation stands out for its innovative 

approach, being the only charity dedicated to fulfilling the specific needs we address. This 

distinction is particularly remarkable given the high demand for our services. 

The need for our services became even more apparent when the Royal British Legion 

Hearing Fund opened in 2016, resulting in a surge of applications for hearing aid funding. 

Unfortunately, that fund closed in 2019, leaving many veterans without expected 

assistance. As a result, they have turned to us in desperate need of hearing support. 

We have been devoted to providing them with top-quality hearing assessments, equipment, 

and support services. In collaboration with tinnitus specialists, we aim to improve the 

quality of life for veterans as they transition into civilian life post-service. Our efforts extend 

to addressing issues related to hearing damage, such as isolation, loneliness, mental 

wellbeing, and the maintenance of healthy relationships. We recognise the importance of 

these aspects for veterans, whether during retirement, for the well-being of their families, 

or to access employment and compete with individuals without hearing disabilities. 



Supporting Veterans in Accessing High-Quality Hearing Equipment and 

Clinical Care 

 

1. Supporting veterans to get funding for appropriate hearing equipment and clinical 

treatments remains the top priority for our Foundation. 

2. Financial Support: 

• Year 1: £98,361.00 

• Year 2: £66,904.00 

• Year 3: £88,960.00 

Our dedicated Foundation Manager has successfully raised funds to sustain our 

operations. The majority of these funds have been allocated to serving our patients on 

the waiting list. Consequently, we have been able to provide hearing equipment and 

essential clinical support to veterans. We have dedicated much of our effort in 2022/23 

to widening our sources of support to make us less dependent on a few large donors. 

This succeeded in 2023 with 15 new donors and a total of nearly £89,000. We are now 

consolidating those new relationships. 

3. Sustainable Equipment Practices: 

Through our close commercial relationship with equipment manufacturers, we have 

established a pre-loved hearing pathway. This innovative approach allows us to 

refurbish, reprogram, and reuse used equipment for our waiting veteran patients. 

This new pathway has enabled our charity to support more veterans this year than 

in previous years. 



Advocating for Mental Health Support for Deaf Veterans 

At our foundation, we hold a deep conviction in providing services that are currently 

unavailable through the NHS. We have honed our expertise in guiding our patients towards 

additional sources of assistance for various challenges, including: 

• Tinnitus 

• Isolation 

• Mental health issues (including the amplification of PTSD due to hearing-induced 

isolation) 

Furthermore, we are aware of the employment implications of hearing loss and have 

successfully aided numerous veterans in regaining or maintaining employment. These 

consequences stemming from impaired hearing are significant concerns for us, and we 

strive to address them, as they appear to receive limited attention from other military 

charities. 

Overview of Year 3 -April 2022-April 2023 

1. The charity has been implementing a 5-year strategy that considers the strengths and 

weaknesses of the organisation to foster continuous growth. 

2. Ongoing efforts are being made to conduct updated and relevant research on hearing 

loss for veterans. This research initiative is still in progress. 

3. The charity has made provisions for fundraising events throughout 2022 and upcoming 

future events. 



4. We have been successful in securing grants to support the numerous veterans in our 

waiting system, as well as to further our charitable aims, research, and core costs. We 

continue to apply for grants. 

5. A Fundraising Consultant has been brought on board to work alongside the manager, 

focusing on targeted research and acquiring regular or larger donations. 15 new donors 

have been secured, raising over £50,000. We provide comprehensive reports on grant 

outcomes, including end-of-grant fund reports that are submitted to donors, showcasing 

the impact achieved through each grant. This approach has led to repeat grants. 

6. We have been actively raising our profile within the local community to garner support 

and donations from local charitable groups and funds. 

7. To better serve our existing patients on the waiting list, we have analysed the profiles in 

our database. This analysis enables us to gain a deeper understanding of the distribution 

of our patient cohort based on factors such as location, service, regiment or branch, 

employment group, age, type of hearing injury, whether they use NHS equipment, and 

whether they have claimed compensation under the various Armed Forces 

Compensation Schemes. This allows us to target donations specific to the veteran’s 

home location and/or profession or trade. 

8. We continue to highlight where NHS’ provision has fallen short and advise veterans on 

what the NHS should be providing for them. 

 

 

 



Online Shop 

1. The online shop has traded well in difficult conditions and maintains its revenue 

level. We continue to evaluate its growth by comparing annual data. We have 

successfully secured funds for the second year since the launch of the shop. 

2. We were delighted to welcome a new volunteer who will contribute to the smooth 

running of the online shop. This volunteer will be responsible for contacting 

suppliers, establishing partnerships, and ensuring an adequate stock inventory to 

support increased sales. 

3. Moving forward, we are setting realistic targets for the next year of the shop’s 

operation to guide our efforts and help us achieve continued growth. 

4. We have made updates to our website, including new hosting, updates, and plugins 

to enhance its performance. These improvements ensure a better user experience 

for visitors to our online shop. 

 

Achievements 

1. Since 2020, the UK Veterans Hearing Foundation has provided support and funding 

to nearly 80 veterans, assisting them in accessing vital hearing services. 

2. We have successfully applied for grants for which we are eligible, and successfully 

received several awards, enabling us to further our mission and expand our reach. 

3. Our efforts have yielded positive results in improving the mental health of veterans 

who have received our support. 



4. We have been fortunate to receive generous donations of top-of-the-range hearing 

equipment from manufacturers, enhancing our ability to provide the best possible 

care to our beneficiaries. 

5. The online charity shop has been a resounding success, generating income to 

support the Foundation's activities and initiatives. 

6. We have made significant strides in raising awareness about the prevalence of 

hearing injuries among veterans and shedding light on the plight of our over 2,000 

waiting patients who were left unfunded when the Royal British Legion Hearing Fund 

closed in 2019. 

 

Reserves Policy and Sustainability 

The Foundation benefits from the generous support of our chairman, who provides in-kind 

assistance by covering all office-related expenses, utilities, and business support. This 

support greatly contributes to our sustainability as an organisation. 

Our trustees are actively working towards maintaining a reserve fund equivalent to 

approximately six months of running costs. This reserve fund is essential to cover wages and 

necessary direct debits required for the smooth functioning of the Foundation. 

Looking ahead, grants from Trusts and Foundations will have to play a significant role in the 

UKVHF. Currently, we are on the right path and such grants represent 60% of our annual 

income for the period 2022-2023. 

 

 



Our Challenge 

Our greatest challenge is that the veterans hearing loss community is large, whereas NHS 

provision is patchy. The creation of the RBL Hearing fund exposed a backlog of patients 

being inadequately supported or not supported at all and unfortunately the Fund closed 

having used up all funds without meeting all the demand and leaving thousands of veterans 

expecting help. The main military charities which receive 85% of military charity donations 

each year, realised even they cannot support hearing cases and have to rely on the NHS. 

They regard our services as ‘private healthcare,’ which it is COBSEO policy not to fund lest it 

trigger claims for various medical needs such as hips, knees, cataracts, and others, and they 

would be overwhelmed by the demand. 

To treat our existing waiting veterans alone would require £8 million, while the estimated 

300,000 hearing-impaired veterans (according to the 2014 RBL Lost Voices report) might 

cost a staggering £1,050 million to treat. 

The RBL’s Poppy Appeal is the largest fundraiser in the military charity sector, generating 

only £70-90 million annually. So, the sector is unable to fund the substantial demand to fully 

support this area. 

Yet while the ‘big 5’ military charities refuse to treat deafness as an urgent issue, the NHS 

lacks the capacity and manpower to adequately address it. As a result, the Veterans 

Hearing Foundation remains the sole charity dedicated to addressing the needs of military 

service-induced hearing loss, placing us under increased scrutiny and highlighting the 

importance of our work, where the NHS falls short. We highlight the needs and where we 

are able to receive funding, we fill the gaps in equipment and clinical provision. 

 



Outcome of Financial Year 

The financial year has shown a noticeable increase in Year 3 compared to Year 2, and the 

reasons behind this rise have been thoroughly explained within this report. 

While we are eager to resume accepting patients onto our database, it is essential that we 

have a realistic prospect of securing funding to provide them with the necessary help. We 

are committed to ensuring that our resources are utilised effectively to support the waiting 

patients who rely on us. 

Throughout 2022, we have made significant progress, driven by a strengthened board and 

our dedicated fundraising team. We are confident that the various initiatives we have 

undertaken will not only raise our profile but also generate funds to assist our waiting 

patients. Unfortunately, we lack confidence that the necessary resources and training will 

be allocated to the NHS to address this urgent need swiftly. 

As we strive to secure additional resources, it is disheartening to acknowledge that over 

2,000 patients from 2019 continue to wait in silence, now entering their fifth year of 

waiting. 

 

2023-2024 Aims for the UKVHF 

The UK Veterans Hearing Foundation has developed a comprehensive five-year strategy 

with the aim of becoming the leading voice for veterans' hearing loss. This strategy is based 

on the valuable data and insights we have gathered over the past three years. 

Our primary focus is to continue seeking grants to support the veterans currently awaiting 

assistance within our system, as well as pursuing our other charitable objectives and 



advancing new research initiatives. We are committed to producing relevant and 

contemporary research on veterans' hearing loss, which will enable us to create an updated 

report similar to the impactful "Lost Voices" publication. This report will showcase the 

connections between hearing loss, tinnitus, and mental health, providing crucial facts and 

statistics specific to veterans and their hearing-related challenges. Utilising this report, we 

will strengthen our grant applications and inspire increased donations. 

To enhance our visibility and reach, we have devised strategies to expand our profile within 

both local communities and on a national scale. This involves establishing partnerships with 

other charities and actively networking within the business community. We are also 

engaging in dialogue with defense suppliers, advocating for their support and financial 

contribution to our cause. 

In addition, we are committed to increasing our presence on various marketing platforms 

and exploring opportunities to collaborate with fundraising consultants and volunteers. 

Their expertise and dedication will play a pivotal role in the growth of our online shop and 

the overall success of the Foundation. 

Our ultimate aspiration is to be recognised by COBSEO as the authoritative voice on military 

service-related hearing issues. As a charity, we strive to be the beacon of support for 

veterans facing hearing loss, serving as their primary resource in times of need. 


















