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Trrretaoc' Annrrrl Flanar* for lhc nerirral

F.om 1't April 2022 Period start date To 31't Mareh 2023 Period cnd date

Charity name: Camberley Care Trust

Chariry registration number: 1188130

r)hi..fivas and Acfivities

Summary

governing

of the purposes of

document

Summary of tfie main
acrtlliitiee In ielstiar ia t:rlse
purposes for the public
uc,,c,,(j 

", 
yo,!!uro,! uic

activities, projects or
services icieniiiied in ihe
accounts.

Statement confirming
wieiirsr tir. t.Lisiees ilrve
had regard to the guidance
rssued by the chanty
Commission on public
benefit

The relief of poverty, distress and sickness
u, r1E eruery ursaprea ur vulrerdurc rvrrg
in the Camberley and Frimley area by
providing a car seruice and a nandyman
service and in such other ways as the
trustees consjder appropriate.

Camberley Care provides a transpod
e.n:i.. f:. rh. +l.lFrl! vI,le6r2h!a 2nd
disabled in Camberley and Frimiey using

service, but a donation amount is
suggesieo io cover cosis.

Camberley Care also manages a
subsidised low-cosi handym?n sen/ice.
which also helps eldedy, vulnerable and
disabled in the Camberle!, anC Frimley

The Irustees declare that they have had
regaiaj io iiE guidarrce issued iry iie
Charity Commission on public benefit. ln all
aspects of the day-to-day operation and
administration of Camberley Care ihe
Trustees meet all the Public Benefit
requirements:

. By supporting elderly, vulnerable
n3-h!- !- rh- ..mr,,4+,, 1. ..ili1LF

to live independenily-
. Dy reljorLrrrg arrrruarry rJrr oul

operations and providing financial

11S
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You mav choose to inciude fudher staternenis where relevant aboutoum

Policy on grant makrng

r-vri',y uii nurrei xrYsrfl'ieriL
including program relaled
ifivesirneni

Contribution made by
volunteers

The success. high quality and continuity of
service provided by Camberiey Care is
largely attributable to our many volunteers

- drivers, duty of{icers and trustees.
\ litho,rt their dedication and selfless eff.ods
Camberley Care would not be able io
.lrrer.;e i,rdriy PqrP,- ?ertri,:r 1i,5

Camberiey and Frimley Communiiies.

Finding and attracting new volunteers,
especiaiiy ciiivers, has been very
challenging over the lasi year. We are
therefore especially grateful to everyone
who has joined and allthose who have
continued to volunteer.

Our small handyman team, Mark and
Graeiire, cel]ii:rue io piovi,je a{t axcei:er-ji
service to our very gratgful clients.

Camberley Care Trusi are also very
fortunate to have an excepiional Of{ice
Mana,qer. who is the backbone of ihe day-
to-day running ofthe Chariiy, supported by
o'J. Office A-dminist!'aior Both nreBL'e!-s of
staff are completely dedicated to

, d i/ !,riui r:s,:6' u

serving our clients to the very best
siendarris.

Auiiieveineiia- aiiu -eilvi r'r rai-lce



JUmmary oI lne maln
Camberley Care Trusl continue to operaie
very sucoessilli and busy drive a d

achievements of the charity,
identifying ihe difterence the
cha!'ity's work has made to
the circumstances of its
5eneflciaries end any wlder
benefits to society as a

handyman services. The drive service is
now operaiing at c8oy! of pre-pandemic
levels and growing steadlly back to full
capacity. The main challenge fulfilling ihe
man,v dive reoU_-sls iS lhe .r9C!.tct:cn in the
number of volunteer drivers. Extensive

r-l.aa:Ein^ i.n;?ri,'ac h: /e

been conducted and the driver numbers
d,s,,,u'cdJig sicdu,,y.

Autitg ttl,e 2O22i2A2r accouniing penod
2117 drives were conducted. and 145
handyman jobs completed.

Along with the regular drives, many clients
a,_e iaken iC tb-a !,aCCin.llon i--:11ree for
their COVID and Flu Vaccines.

Regular Social events were organised for
oLrr vurunieers, n'rw flranIy uerng eru ar
the Rainbow Caf6 in Camberley. These
are welco.ned and enloyed by our
voiunteers. Our Christmas Afternoon Tea
for all o.rr vo'Lrnleers and handymen was
held at St PaL!l's Ch!rrch il. Decen.ber
2022, and was hosted by the office team.

CCT are extremely fortunate and grateful to
y ua'rpcri€y r rconr

Golf Club as one ofthe chariiies they will
be supporting in 202312024. This was
announced at lheir January 2023 AGI\,'1.

You may choose to nclude further statements where relevant about:

Achievements against Office Team lnitiatives/Achievements
AP'i /v4a ru rrarsr .vrr

Generai oiiice administratio.l
IT

. Worked with lT consultant on the top
5 changes wh;oh wgre imElemented

. Worked Mth lT consultant on next
li.t nf.h.n^^r rr ah..ir'/ O^.:.!

Volunteer admiristration
I

I

Addi!ional !nfs.rrat!an !q!!iera!)

r\ew ooslers ano Danners lor
vglqnlqqllqq!!tit!'!qnt

I

I

I

i
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. Recruitment of new volunleers

. ACyeats far aacrxitx'rani cl 
_.rirel3c!

. Held three Volunteer cof{ee and
caicii-up$

Duly OfJice.s
. irained Duty officers in lT changes

to the Charitv Portal
Marketing and social media

. Der_,eloged 4ew rr-.arketing 3d\reds

. Continued to post on Facebook and

. Created adverts for volunteer
rectuiimerrt anc acveaiised rn surrey
Heath Heathscene, Round and
about lt/lagazine
Prodlced new stand-uD banners to
aid volunteer recruitment.

volunteers, March, June, and
Decem5e;

Trustee lnitiatives/Achievements April
2022 lo March 2023

Charity Portal Security. Open VPN
.I Oa'o on.] l -n+^nc

January 2423

Charity Portal Upgrades and
anhancemenis. VarioLrs options
explored wlth 3'd Party Coniractors
(Prakash lndia, Schnell Systems,
NiTC). Tony Bovenkamp's w;fe
Wendy (experienced Computer
Dr^.rr-mar\ hrc .-166.] t^ ,.rlz ^.
the proiect and has comrnenced

fvebsiie Conie-i Updaie. iie CU i

Website information was updated,
and ali irelevaniioid maieriai
removed.

tra..!'ra. c,i^.6c.f"111,':cad n.wa
Vvllson as lndependent Examiner for

saved c!'1000 on accountant fees.

Volunteer drivers have been olfered
opportunity to claim an extra 5p per
mtle commencrno 2/' June 2i122
Mileage allowanie is 45p per mile,

^1,,^ 
q^ 

^ar 
mila 

^^e<a6dar
allowance. lncrease was

increasing petrol costs-
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increased from !15 (plus mileage) to
f 16 (pius iniieage) pe. hour
commencing 23 June 2022. Clienl
houriy charge rate was rncreased
from 120 to f23 at the same iime.
lncreases to cover cost of living
inc!'eases

ci{l ait .{.,.; r*-:1.!ir,- l^ .l;5:r.
was reviewed and updated.

Planning for CCT'S 50ih Anniversary
in 2024 commenced.

Review of all CCT Policy
Doc!raeats commsnced.
Completion during 2023.

January 2023 existing Chair, Angela
6arrtaii resigrteLi ard iooi\ Deuuiy
Chair position. Deputy Chair, Tony
tsovenl(amp was made charr.

21"1 February 2023 David Hughes
w39 Yoted !n as Ta.siee

PelJormance of fundraising
actrvIies agalnst ob]ectlves
set

lnvestment pelJormance
d9d,,1or eoJvuuvco

Financial Review

Aaw!-L, a{ rh. ^h.;111i
financial position at the end position remained positive. The restricted

uuIrL9 LrE yedr.
Alihough the position is positive it is
recognrseo thai yeai on year we are ealng
into exisiing funds and without additional
legacies or donations we wili exhaust our
exisiinq funds in aaproximatelv 4-5 years
(all other things remaining equal).

I

I

I

I

I
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Amount of reserves held

iata Lx

!.licr/ f.r hol.iinl-] rcqFrves
stating why they are held

Reasons ior hoidlng zero

StatemenGxplaining ih; Camberiey Care Trust .eserve policy is to
keen 

^n 
a6ree.l sum or a3o o00 in reserve

in order that ihe trustees can discharge

to close.

Cafiiieiiey C-.. Tiusi s piiir.:pai $curce oi
fundinq is from ihe donations made by our
ciieiiis lo. ihe driving service provided. ln
addition to this, we receive donations irom
locai churches, businesses, and privaie
individuals. Our significant additional
income/donations/legacies (> 1300) were
as f.llow€ d!.ri-!ng the lin?nce pe!'ioC:

!375.00 Waitrose
i., l ! , Ju :, ]l-nl 

'.U.Lj ,
€750.00 Primark
a+]3.5t Paui Boyie
€400.00 Surrey Heath Show
€1,003.23 Legacy
t4,235.35 Ht\,'lRC Gift Aid Rebate
€500.00 St l\.4ichael's Church
!844 02 Madin Christopher A/?rathon
(donated sponsorship)

There is no written investment policy and
..i-"." ii'" i.!":.;.".,.: r, ,, r."i n,.l'.
investments. We have cash funds on
oiice;ank accounii io enabie rhe

maximum ;nterest return to be received
whilst not putting funds at risk. Post year
end with interest rates rising ii became clear
that the Shawbrook bank accounts were

^ffari.^ . n^a. rata ^f int6r6.t .n.l ^h
enquiry they advised they could offer
, iuu,:, ,s , i i?, r. :!!r:r= !v3i v!!.i:: ;:, rr:
accounts with a view io moving the funds to
dr'l dcvoui,, oiiaiir,g a i,rgnE, ,,r-c,csi,aic.
We have no documented social investment
policy but in practice iry io be as eihicai,
environmentally friendly and sustainable as
possible in our purchasing and office

reserves I

I

I

I

Detalls of iund materially in
deficit
Explanation of any
!nceita!nt:e5 eboxt the
charity continuing as a going
coilceait

You mav choose to incluoe further statements where relevant aboutl

iiie cha.riy s prlncipal
sources of iunds (including
any fundraising)

lnvestment policy and
objeciives inciiidinE any
social investment policy
adopted

The full recovery from the effects of COVID
3!l |: !j !::ji]i,

drives each month remaining below pre-
demic levels However ihe fiumbers

I A description of the orincipal
I riSKS iaclnq Uie Ci-ar:av

I

I



:_. ::(.i. (r:r_l lr ir.l:...561 .Pn'1 19

pre-pandemic levels by the end of this
Ird'rurdr vcreu \vrevruu. $rdrrve yEdr virry
reached c60%). The charity's biggest
cha,ienge is rhe recruirmenr aoci rerenrion oi
voluntee' drivers. Wrhout the drive.s. tlip
numbers cannot increase further. Reduced
nrrmher of client drives means less
donation funds to help support the charities
!:yad n./a.h6.r'c I-._5..ad.-,--,, ^^.!c
plus more ddvers claiming mileage

costs further squeezes available funds.
iile ii sysieii rised (Cia.iiy Poriai) is
almost 10 years oid and is becoming unfit
ior purpose, thrs rs rlavrng a srgnrtrcant
negative impact on the efficiency of staff
booking in drives, handyman jobs and
maintaininc a -qec,r!'4 dat2base _Ihe 

ccst to
replace the sysrem is'inancially p'ohibitive
...! 

^ 
a.l,rii.. w2...:.ehr 1. nrk3

improvements to the existing system. AnlT
rPcvrdi,r! ,,er
upgrade the system and we are already
seeing significanr improvements, a giti was
made in the year to this specialist. Advice
was iaken from the Charity Commission
beiore making this Gift. We believe the
work already done and continuing will allow
',-.^ -^r+i1' F r/-! lhe ar.cart.r..a-.^'
the foreseeable future.

cost of living increase we anticipate this will
i uur,iinrE iu i,nirdui ur ou, di,iirty iu di.,dr"i i

I I yglqllqql dliyers I

Sfrrraflrrc Gnvarnenca rnal Manr,remanf

n6...ihri^h ^f ^h..ih,'.
trusts:
! yur, er guvrrrnlg uurulrrrtr I ' - - _-

(trust deed, royal charter) I

] How rs the charity iPa?i2'
constituted?
(e.g unincorporated
associetion CIO

-tc-r pnaririnre in-rporateo r.rrganrsat,on)

Appointment of charity trustees (1) Apart
fr^h lha .i.<! .l...lhr ti:.taa. a\r6tu 1.,,€1..
must be appointed for a term ofthree years
uy d,v.u,uuu,, Pa-ssu dt a P,uPE,,y

"t

Trustee select on methods Para 1 25

:..1,,.1iFd ilarrlh af .nf,
constituiional provisions e.g.
c,vL U,i,e PUnL u, ,,d,,,c u 

l
any person or body entitled 

J

to appoinr one or mole
irustees

ijy a iesoiuaiUii Passeii ai a piupeily i

convened meeting of the charity fuslees. I

t2J in seiecrng r'rdivro,.rais ror appornlmenr i

CC qe|!! !!Cq!999.!!e qf,?lly tl,,9te,9- ,. I



You mav choose io inolude fLrriher siaiemenis whete reievani about.

Polic es and procedures
adopteo for the Lnduction
,nd traln;no of krrslees

structure and any wider
eiwcrk ,,,r';ih v/hi6ii ihe

charity wolks

rausi have regarcl to the skr s. kncw edge
.nn a.^a':a..o -6ata! t t.radtlo.-.'

adrn nistration of the ClO.

The following policies are in place to assisi
witn slaif. voiunieer anci trusiee induciion
and training:

. Cqmplalnts

. ConfidentialityAgreement

. Driving

. Equaiiiy and Diversity

. Finance

. Health and Safety

. Volunteering

AII policies and procedures will be reviewed
and amended (a6 approp aie) rn

202312024 F inaoce P eriod.

Cambedey Ca!'e T!'r,st is managed l.v 2

Board of Trustees as outlined below. The
.-,,c,r!j 

="ril'vJ. !?rv Pa:t !!,:i f,r5iii g.l

Office Manager and an Office
Adrir;irisiraioi The Ecar<i ai;<i Ciiice
Manager meet once a month to discuss
and agiee on ihe mar'ragemeni oi iire
charities operations.

Relationship with any
!'el"ied petre,q

lr

Additional information (optional)

Reference and Administrative details

L_./ilrel llarl e irle a a Oarfberie
1 188130

Charity's principai address Community Link, lan Goodchild Centre, Knoll Road,

Charitv name Camberlev Care Trust

Reqlstered charitv number

GUl5 3SY

iia;fie' oi ihe cir--iA t--s:ees who rnanage iire charity

l

l*'-lit

I
L

I

I
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1

2

3

4

5

7

I
I

'ic

11

12

13

15

16

17

19

20

Antonie van de

Davrci Hughes

Oliace (ia any)

Name of trustees holding title to prooerty belonging to the charity

D2tes a.1--d :t::.1 f5r *he!e Nrme of DeEon ror bodv) e.titled
to aDDoint kustee Iif a

Vice Chair Frcm 24/0112023

27 10912421 la 24141 D023
at.tr 24!C1l?C2-2

Vice Chair

Lesley Parker Treasurer

Janet Chapman

Susan Collett

21t42t2023

e t.ustees - .ames of the di!'ectc!"s al ihe Cate the

Oaie: acted ifnot forwhale yasr

Frrnde halr{ =4 .!!e1t!4!=n lf!!e+.a+q .:e hehElf .f .1the:'e

Name and objects of the
chaitv on whose behalfthe

DescriDtion of ihe assets
Ilcru rll uIs uairaurLy

;-r I

\



assets are held and how this
;;i;;'"r'rl;;i; r;r; ;;;i;;;a;
chaflty s objects

Details of arrangements for
safe cusiody and
se-q!'eqation of sL!ch assets
i.om the charity's own
a3s3t3

-, ioP u a;,

Names and addresses of advisers (Optional inforrnation)

Type of Name Address

ii&rfie -i chief execuiive or names rf seiiior si5ii iiie.nireis (Opiioilai infcrfiaiicii;
<,,.ar Da..c^n r'\fai.5 [r...^ar

-i-slliPtiuit3 r J ulta utgutgi,ure

Deciarations

The irustees cieciaie thai ihey have approved the irusiees' repori above.

Signed on behalf of the charity's trustees

Signature(s)

Fuii flam€isi

Pos!t!oa {eg Secret=ry,
Chair, etc)

/&',,rd+-

Angeia Barnaii
Antonie de van Bovenkarnn

Reason for non-disclosure of nnel details

information

Date

I

I

I



CHARITY COMMISSION
FOR EN6LAND AND WALEs

Receipts and payments accounts
For the period

a1|Ut2A22 31|A3DO23

Unrestricted
funds

Restricted
funds

Endowmenl Tolalfunds Last year

to the n€ar€st ! to the neaEst E

5,671
G ft aid retund {APE 31/3/22) 1,235

253

AP) 35,026

4,103

24,563

5,671

4,235
253
304

39,129

13,55r

2,764

690

3,306

59,399

AG cash runds rastyeare"d lJ!::l I s.1s6 t 142 2e4

cash tuncis this yeat end lj|gl]l | 121.5241

|EEA aft I ln-ve=imenasaGs.l
It""" t"rt"t. I

13,554

Teleohone mstaoe siationery etc 1,073
460

2,205
2,537

Sub fofa,

923
536

1,102
1,269

13,392

A4 Asset and investment

ccxx R1 amounis (SS) 18!AA2A23



81 Cash funds

Signed by one orn o trustees on
behalf of allthe trustees

Funds at Shawbrcok Ba.k

Total cash hmds
(asree ba&re w h reeiPrs ad PaYBd

!@unt(s)

Unrestricted
lunds

Restricted Endowment
funds

Unrestricted
tunds

Resl.icted

82 Other monetary assets

83 lnveslment assets

B5 Liabilities

84 A6set6 retained Ior the
charity's own use

Details

Detaiis

Details

Details

Signature

CCxx R2 accounis (SS) 18/08/2023



CHARIIY COMMISSION
FOR ENGLAND AND WAtt5

lndependent examiner's report on the
accounts

Report to the trustees

On accounts for the year
ended

Set out on pages

Responsibilities and
basis of report

lndependent
examiner's statement

Signed:

Name:

Relevant professional
qualification(s) or body

anrrt6€<L€-/ cr'l4E -/ RrrsT-

3 i ,AflZcl zos3 Charity no tl _:_t-(ifany) 't)')/)(

I report to the trustees on my examination oJthe accounts of the above
charity ("the Trusf') for the y;ar ended 3 f / 03 /LO L3
As the charity's trustees, you are responsible for the preparation ofthe
accounts in accordance with the requirements ofthe Charities Act 20'11
("the Act").

I report in respect of my examination of the Trust's accounts carried out
under section 145 of the 2011 Act and in carrying out my examination, I

have followed allthe applicable Directions given by the Charity Commission
under section 1a5(5)(b) ofthe Act.

[The charity's gross income exceeded €250,000 and I am qualified to
undertake the examination by being a qualified member of Iinsert name of
applicable listed bodyll. Delete l) if not applicable.

lhave completed my examination. lconlirm that no material matters have
come to my attention in connection with the examination (other than that
disclosed below *) which gives me cause to believe that in, any material

. the accounting records were not kept in accordance with section 130
of the Charities Act; or

. the accounts did not accord with the accounting records; or

. the accounts did not comply with the applicable requirements
conceming the form and content of accounts set out in the Charities
(Accounts and Reports) Regulations 2008 otherthan any requirement
that the accounts give a 'true and fair' view which is not a matter
considered as part of an independent examination.

I have no concerns and have come across no other matters in connection
with the examination to which attention should be drawn in this report in
order to enable a proper understanding ofthe accounts to be reached.

tE ArQ,r,r @L'

* Please delete the words in the brcckets if they do not apply.

DNrv)D LDtLSon

IER Oct 2018

lndependent Examiner's Report



(if any)i

Addressi 'Lt lLtDGe"nhy CLtte, L GH-fwAr€B (:rtk s->.,<

Give here brief details of
any items that the
examiner wishes to
disclose.

Only complete if the examiner needs to highlight material matters of concern
(see CC32, Independent examination of charity accounts: directions and
guidance for examiners).

IER Oct 20182

Dlsclosure


