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Vision Statement 

 

 

Our vision is for all people with a learning 

disability to be full and equal members 

of society. 

Our mission is to empower people with a learning disability to bring 

about change for individuals, and in society, and to make sure we 

provide independent advocacy to anyone who needs it. 

We do this through: 

• One to one advocacy. 

 

• Positively encouraging self-advocacy and promoting people 

with learning disabilities as leaders. 

 

• Raising awareness among groups and individuals in the 

community about the issues affecting people with a learning 

disability. 

 

• Offering people with learning disabilities paid and voluntary 

roles within our organisation. 

 

• Empowering people with learning disabilities to bring about 

positive change in services, and in the community. 
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Trustee Board Statement 
 
Despite another challenging and busy year, Advocacy in 

Greenwich has continued to offer a first-class service to people with 

learning disabilities.  

 
Finding the money we need is still difficult, but we are confident that 

our high standards will lead to successful fundraising in the year 

ahead – especially as we will continue to work with our local 

partners to offer better value. 

 
For example, through a joint tender with Lewisham Speaking Up and 

Advocacy for All, we now have one year of funding to deliver the 

Health Ambassadors project across the South East London 

boroughs. Together, we will promote annual health checks and 

vaccines, as well as working to raise awareness about learning 

disabilities and autism among health professionals. 

 
We have started the next stage of work in our Safe Places project 

which ensures that people with learning difficulties are able to 

access support and help from local services and businesses if 

needed. We have produced easy-read information and a 

presentation, and will be talking to members of the safe places 

scheme about the training and support that we can offer. 

 
Throughout this year, we have continued our work to increase 

opportunities for people with learning disabilities through our 

Employment Ambassadors programme and Transitions project. We 

will also continue with our Quality Checkers work as part of our 
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mission to ensure that community services work for people with 

learning disabilities. 

 
As well as these new and extended projects, we will ensure that 

people with learning disabilities continue to have a voice through 

our work with the People’s Parliament and our one-to-one 

advocacy work with parents with a learning disability during child 

protection and care proceedings.  

 
We are very sad to be losing our long-standing director Anita 

Rickard as well as our manager, Vicky Tantony, at the end of this 

year. Their commitment to Advocacy in Greenwich has resulted in 

some amazing work to support people with learning disabilities in 

our local community, and they will both be sorely missed.  

 
However, with endings come new beginnings, and we are excited 

to welcome new director Andy Heffer, who previously worked with 

the Special Olympics. The trustees and I are excited to hear about 

his plans for the organisation in the weeks and months to come, and 

the impact they will have on the people we work with.  

 
While the new variant of Covid-19 is seeing restrictions start to creep 

in, we are confident that as a result of the NHS’ successful vaccine 

rollout we will be able to continue providing services in-person as 

we move into 2022, but can also work on line. 

 

Beth Hardwick 

Chair AIG Trustee Board 
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Directors Statement 
 

This has been another hard year with staff and people with learning 

disabilities employed on our projects working from home most of the 

time.  

 

We all worked hard to deliver new projects and start new 

partnerships. The project and diary pages show all the good work 

that everyone working on the projects have done. 

 

After working for the organisation for 23 years I am finally retiring. 

While working for Advocacy in Greenwich I have been lucky to be 

involved in developing and delivering so many good projects. 

 

In the time I have worked here I have met and worked alongside so 

many creative, skilled and committed people not just in Advocacy 

in Greenwich but across the voluntary sector, health and social 

care services.  

 

There is a new Director, Andy Heffer supported by a strong Trustee 

board to continue to lead the organisation and support the team. 

 

I wish everyone all the best for the future 

 

Anita Rickard 

Director 

December 2021 
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Numbers 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

178 
 

Number of hours of 
support for MPs  58 

Number of hours the 
MPs worked on the 

Transition Project 

238 
Number of year 6 
students that took 

part in the Learning 
Disability Hate Crime 
Awareness training 

32 
Number young 

people who took part 
in the Moving On 

Forum 

87 
 

Number of people 
who attended a 

Citizen Forum 
 

601 
 

Number of hours of 
one to one advocacy 

617 
Number of hours of paid 

work for the Quality 
Checkers 

445 
Number of Frontline 
Social Work Students 

trained about working 
well with parents with 
a learning disability  

13 
Number of training 

sessions for MPs and 
Quality Checkers to 
help them do their 

jobs 

130 
 

Number of people 
the Quality Checkers 
have engaged with  

20 
Number of sessions 

with young people at 
Charlton Academy 

and Shooters Hill 
college 
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Debbie co-chaired a Health 
Subgroup Meeting on Teams 
with her co-lead Sharfraz. 
Lorraine co-chaired a Jobs and 
Activities sub group. 

         

Mark and Robert had a Citizen 
Forum on Zoom about Choice 
and Control 

 

The MPs went to the London 
Forum on Zoom with other 
London Self Advocacy Groups. 

  

Lorraine and Alice did Jobs 
Workshops with 6th Form students 
at Charlton Park Academy. 

 

The Quality Checkers had a 
consultation with service users 
from Day opportunities on zoom. 
They asked them about what 
they liked and didn’t like about 
their services. 
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The Employment Ambassadors 
meet weekly. They check job 
websites to make sure they are 
accessible for people with a 
learning disability. 

   

The MPs supported Harrow 
Mencap with their campaign – 
Hearses not Nurses. They sent a 
letter to the Greenwich MP 
Matthew Pennycook. 

 

The MPs went to the Cabinet 
Meeting to plan the agenda for 
the next Partnership Board. 

 

Lorraine went to the Jobs and 
Activities subgroup with her co-
lead Claire. 

 

Leon helped to create easy read 
application forms and job 
descriptions for the Quality 
checker role. 
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The MPs went to the Partnership 
Board on Zoom.  
They told the Partnership Board 
about the work they had been 
doing. 

   

Leon and Lorraine went to 
Valuing People at Transport for 
London. The meeting was on 
Zoom  

 

MPs met with Rosemary and 
Andrew from Ideas Alliance to 
talk about how the MPs can get 
involved in the 100 Day 
Challenge.  

 

Geraldine, Vicky, Leon, and 
Eveline interviewed people with a 
learning disability from the 
Greenwich Boroughs to become 
paid Quality Checkers. 

 
 

 
 

The Quality Checkers learned how 
to use Webex to meet with 
Research net group to ask them 
questions about their services.  
  

Webex is like zoom. You can meet 
people on video. 
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Leon had a Housing Citizen 
Forum on Zoom. They wanted to 
find out how people were 
coping at home in lockdown. 

 

Lorraine, Ravi and Robert went 
to a big meeting with Ideas 
Alliance called “100 day 
challenge” Ideas Alliance told 
the MPs about the meeting. 

 
 
 
 
 
 

Lorraine and Alice did Jobs 
Workshops for 6th Form students 
at Charlton Park Academy. 

 

Sam, Shakha, Yasmin, Elizabeth 
and Julia joined the team as 
Quality Checkers. 

 

 

The Quality Checkers started 
their training to help them do 
their jobs.  
  

They learned about different 
things like: 
  

• Health Inequality  
• The Equality Act 2010 
• Safeguarding 
• Data protection 
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Lorraine, Ravi and Robert went 
to the 100 day challenge on 
Zoom. 

 
 
 

 
Debbie, Robert and Tommy had 
a Citizen forum on Zoom they 
talked about Health and 
Keeping Safe. 

 
 

Lorraine went to a Jobs and 
Activities subgroup on Zoom. 
They talked about more people 
with a learning disability having 
paid jobs. 

 

 
 
The Quality Checkers learned 
how to use Teams so they could 
meet online with people and ask 
them about their services 
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The Employment Ambassadors 
continued to check 
employment websites and work 
on the training for care workers. 

 
 

Lorraine, Ravi and Robert went 
to challenge groups 1, 2 and 3 
at the 100 day challenge 
meeting. 

 

 

The MPs went to a Cabinet 
meeting to plan the agenda for 
the next Partnership Board 
 

 
 

Mark had a Citizen Forum on 
Choice and Control. 

 
 
 
 
 
 

Debbie met with and Liz 
McGrath. Liz told Debbie about 
a new health project called 
‘Believe in Us’ 

 
 
 
 
 

The Quality Checkers were 
invited to come along to the 
Partnership board run by the 
local council and MPs to tell 
people about the new 
project. 
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Leon met his co-lead Jason to 
talk about housing and a 
workplan. 

 

The MPs went to the Partnership 
Board on Zoom.  
They told the Partnership Board 
what work they had been doing. 

 

Richard went to Transport for 
London Meeting on Zoom. 

 

Lorraine had a Citizen Forum 
about Jobs and Activities. 

 

The Safe Places group started 
delivering Learning Disability 
Hate Crime Awareness training 
to 10 and 11 year olds in schools. 

 

Ravi and the other MPs did a 
Moving On Forum for all the 6th 
Form students at Charlton Park 
Academy. 
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The Safe Places group were 
given funding to check all 
places that signed up to be a 
Safe Place still wanted to be a 
Safe Place. 

 
 
 

Assistant MP Richard was voted 
by the other MPs to cover for 
Tommy MP for Keeping Safe 
while his was off work. 

 

Debbie had a Health subgroup 
on Zoom with co-lead Sharfraz. 
Debbie told the Subgroup about 
her Citizen Forum. 

 

Debbie, Denise and Mark went 
to a meeting with Heart and Soul 
called “Believe In Us” They want 
to find out what people with 
learning disabilities have to say 
about health services in 
Greenwich. 

 

Advocacy in Greenwich had a 
stall at the Woolwich community 
village event.  
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Eveline and Vicky gave a 
presentation about working well 
with parents with a learning 
disability to 445 social work 
students on zoom. 
 

  

The MPs went to the Learning 
Disability Partnership Board. They 
told the Partnership Board what 
they have been doing.   
 

  

Ravi and Robert had a Special 
Citizen Forum about the 100 day 
challenge. 
 
 
 

  

We worked with Greenwich 
Council and Digital Cities as part 
of project to make laptops and 
tablets accessible to people in 
Greenwich who do not have 
access to the internet. 

 
 

The Quality Checkers were asked 
to Quality check a local event 
called Greenwich and 
Docklands International Festival.  

It's also known as GDIF for short. 
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The Employment Ambassadors 
trained care staff about how to 
support someone with a learning 
disability into work or 
volunteering. 

 

Richard, Denise and Ravi sent 
out questionnaires to people 
with a learning disability about 
Keeping Safe. 
 

 

The MPs went to the London 
Forum on Zoom with other 
London Self Advocacy groups.  

 

Robert went to the London 
Learning Disability and Autism 
Strategic Partnership Board. 

 

The Quality Checkers went along 
to the100 day challenge 
celebration event. It was run by 
Greenwich council. They got to 
tell people about the project. 

 

Sam , Yasmin and Elizabeth 
visited Riverwood Greenwich 
Mencap to speak to the service 
users about their services. 
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Robert and Ravi had a Special 
Citizen Forum about 100 Day 
Challenge. 

 
 
 
 
 

The MPs went to a Cabinet 
meeting to plan the agenda for 
the next Partnership Board. 

 

Some MPs and Quality 
Checkers had IT training to help 
them with IT skills. 

 

 
 

 
Denise and Robert went to the 
Valuing People Transport for 
London meeting on Zoom. 

 

Sam and Debbie visited Sherard 
Road and spoke to Roy, Cassie, 
Mark, and Suki about their 
services. 
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The MPs went to the 
Partnership Board on Zoom. 
Mark co-chaired the meeting. 

 
 
 
 
 
 
 
 

Debbie, Richard and Ravi held 
a Citizen Forum for people at 
the Riverwood Project and 
Colleriane Road. They talked 
about jobs and activities. 

 

Debbie and Alice did Health 
Workshops with the 6th Form 
students at Charlton Park 
Academy. 
 

 

Richard and Alice did Keeping 
Safe Workshops with 6th Form 
students at Charlton Park 
Academy. 
 

 

The Speaking Up Groups for 
young women and young men 
started again at Shooters Hill 
College. 

 
Denise and Robert visited 
Sherard road to talk to more 
people about their services. 
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Greenwich People’s 

Parliament 
 

 

 

 

 

 

 

 

The MPs have been working hard this year mainly 

on Zoom or MS Teams. 

 

 

The MPs had to think of different ways to find out 

what people with learning disabilities have to say. 

 

 

The MPs have arranged Citizen Forum Meetings 

on Zoom and sent out questionnaires so people 

can have their say.  

 

 

The MPs have continued to tell the Partnership 

Board about the work they have been doing and 

what was said at the Citizen Forums.  
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The MPs helped the big bosses at Public Health 

make changes to easy read information they 

called “Health and Adults Vision”   

 

 

 

Richard said “It was fine working on Zoom. I was 

excited about the role and covering for Tommy 

Keeping Safe. I have enjoyed working with other 

groups.” He said “It was very difficult at times as I 

find it hard talking to people and challenging for 

me. It has helped me with my social skills and 

public speaking.” 

 

 

Sadly, Rachel the Assistant MP passed away in 

May 2021. She will be missed by all at Advocacy 

in Greenwich. 
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London Regional Forum 
 

The London Regional Forum meets 4 times a year. 

From December 2020 we started meeting on 

zoom. In September this year we had our first 

hybrid meeting with some people in the room and 

some people joining us on zoom. 

 

Robert and Maria have been chairing the 

meetings and Robert feeds back what has been 

said at the London Learning Disability and Autism 

Strategic Partnership Board. 

 

This year we have talked a lot about health and 

the difficulties people have had using health 

services.  

 

We have also talked about how people have felt 

during the lockdowns, not being able to meet up 

with friends or do normal activities. 

 

The minutes from the meetings are on our website: 

 

                                   https://advocacyingreenwich.org.uk/london-forum/ 
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Employment Ambassadors 
 

 

 

The Employment Ambassadors have designed 

training for workers in residential homes, to tell 

them how to best support people with learning 

disabilities into work, volunteering or training. 
 

They held 3 training sessions with 15 people taking 

part. The residential staff said the training was 

good and had a lot of good information. 
 

The Employment Ambassadors have been 

checking job websites to make sure they 

are accessible for people with a learning 

disability. 

 

Work Train Greenwich and Volunteer Centre 

Greenwich send website referrals to the group.  
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Learning Disability Hate Crime 

Awareness Workshops 
 
 

The Safe Places Team developed and delivered 

Learning Disability Hate Crime Awareness 

Workshops to Year 6 (ages 10 and 11) students at 

primary schools in Greenwich Borough. The 

workshops were all on zoom.  

 

They delivered sessions to 9 classes in 5 different 

schools.   

 
 

Altogether 238 students took part in the 

workshops. 

 
This is what Debbie, Leon, Lorraine and Robert say 

about delivering the session: 

 
“I enjoyed doing it. The children listened.” 

 
“I was nervous at the start. I hope the children will think differently.” 

 
“It was good. I want to do it again.” 

 
“I was very nervous but then I got good at it.” 

238 
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This is feedback from some of the students at 
Deansfield Primary School 
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The Transition Project  
 

 

This year the Transition project has been working 

with the sixth form students at Charlton Park 

Academy and students at Shooters Hill College.  

 

 

Charlton Park Academy 

 

We have done workshops about: 

 

• Jobs and Work experience 

• Health 

• Keeping Safe.   

 

We did all our workshops on Teams. 

 

We did a Moving On Forum in June on Zoom.  

WorkTrain Greenwich did a talk about how they 

can support young people and we heard from a 

young person what life has been like for them 

since they left school.   

 

We asked the students how they feel about the 

future and what their hopes and dreams are. 

Shooters Hill College 
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We have started weekly speaking up groups 

again.  There is a young women’s group and a 

young men’s group.   

 

The groups will be talking about how they can get 

the future they want and will work together on a 

project. 

 

 

 

Ravi MP for Moving On ran the Moving On Forum.   

“It’s been good.  I like Charlton Park Academy, I 

like  the people.” 

 

Debbie MP for Health has run workshops.   

“I enjoyed doing the health workshop.  I enjoyed 

speaking to the students.” 
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Quality Checking Greenwich 
 

The Quality Checkers have been working hard this 

year, mainly on Zoom. 

 

 

 

 

They have also learned how to use teams and 

WebEx to meet with different groups. 

 

 

 

As the Quality Checkers have not been able to 

meet other people in person until recently, we 

have been sending questionnaires to people to 

find out about their services, so people can still 

have their say.  

 

 

 

The Quality Checkers have been doing a lot of 

training to learn how to be a quality checker 
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The Quality Checkers started to meet in person in 

the office from October this year, as restrictions 

eased. 

 

 

 

The Quality Checkers are now able to go to 

different services and meet with people with 

learning disabilities.  

 

 

We are planning for more visits and ‘have your 

say’ forums next year. 
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What we have learned from working on the 

project so far 

 

How to use zoom and use a tablet, I’ve never 

used one of them before.’ - Debbie 

‘How to use pictures and symbols’ (to 

communicate with others) - Debbie 

 

How to help speak up for people with learning 

disability’ - Sam 

‘Some people’s needs are more complex than 

mine’ - Sam 

 

Learned to work as a team. It’s difficult working 

with new people and getting to know them’- 

Denise 
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I learned how to use zoom on 3 things, first my 

mobile, then I got a tablet and now I’ve got a 

laptop’ – Robert 

 

 

 

 ‘How to meet new people’ - Elizabeth 

 

 

 ‘I’ve built confidence to be able to check 

services. Cause before I wouldn’t have thought 

about how to change things (in services) to make 

them better for people with learning disabilities.’ - 

Yasmin 
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MOPAC – Mayor of London 

Office for Policing and Crime 
 

 

We received funding from MOPAC to design 

accessible information about keeping safe during 

the Covid-19 pandemic. 

 

4 people were employed to make a leaflet and a 

video. The group worked on Zoom 

 

 

The group decided to call the leaflet and video 

“Easy Read Guide to Coming Out of Lockdown” 

 

 

The guide will give people ideas on how to come 

out of lockdown and feel safe. 

 

 

The leaflet and video are on our website and You 

Tube.  
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Trustees 

 
 
 
 
 
 
 
 
 
 
 
 

  

Trustee Board 
 
 
James Olorode     Re-elected 15th December 2020 
 
 
Eveline Peates      Re-elected 15th December 2020 
 
 
Beth Hardwick     Re-elected 15th December 2020 
 
 
Jenny Chan     Re-elected 15th December 2020 
 
 
Roland Mortimer    Re-elected 15th December 2020 
 
 
Adeku Odubamiro    Re-elected 15th December 2020 
 
 
Barbara Harris     Resigned 15th December 2020 
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Staff Team Members 
 
 
 
 
 
 

Trustee Board 
 
 
 
 
 
 
 Anita Rickard               Vicky Tantony            Alice Francis 
      Director                                          Manager                  Self Advocacy  

       Development Worker 
 
 
 
 
 
       Julie Burns              Geraldine Russell                   Gemma Hughes   

    Self Advocacy Worker                 Self Advocacy Worker           Sessional Advocate Worker 
 

 
 
 
 
      
     Kay Perry                             Sharon Wond                        
 Sessional Advocate                     Admin                                         
 
 

 
 
 
  

The image part with relationship ID rId240 was not found in the file.

MPs and  
Assistant MPs 

Employment 
Ambassadors Quality 

Checking 
Team 

Safe 
Places 
Team 
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Thank you to everyone who gave us 
money this year 

 
 
  
 
   
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Thank you to photosymbolTM for some of the  
images used in this report. 
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Summary of Accounts for 

Year Ending 31st March 2021 
 

Income 2021 2020 
   
Restricted    
Lloyds Bank Foundation 6,976 10,000  
City Bridge Trust 32,457 15,000  
National Lottery Community Fund 65,614 16,244  
Metro 6,500 20,000  
    
Income from Charitable Activities    
National Lottery Community Fund 15,370 -  
Lloyds Bank Foundation 26,024 -  
HMRC Job Retention Scheme 2,523 -  
City Bridge Trust 7,252 -  
Co-op Community Fund 12,729 4,156  
Safer Greenwich 5,986 -  
Other 671 69  
 
Restricted    
Royal Borough of Greenwich 32,369 34,886  
Royal Borough of Greenwich – Children’s 
Services 7,696 10,516  
London ADASS - 6,059  
Awards for All - 3,330  
Frontline 1,187 1,230  
NHS England 1,305 4,400  
Hospital Saturday Fund - 1,250  
Safer Greenwich - 2,956  
London Catalyst - 1,250  
Unity Trust 20,708 20,708  
 
Bank Interest - -  
    

Total Income 
 

245,367 152,054 
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Money Spent 2021 2020 
 
   

Cost of Raising Money   
Salaries - - 
   
Cost of the Work we do   
Salaries 178,006 158,139 
Consultant costs 6,063 6,310 
Office running costs 8,686 11,065 
Other staff costs 305 1,286 
   
   
Support Costs   
Room Costs 10,500 12,000 
Insurance 2,599 1,189 
Bad Debts - 774 
Things wearing out 97 97 
   
Cost of Governing Advocacy in Greenwich   
AGM and Annual Report - - 
Independent Examiner Fee 950 950 
   
Total Money spent 207,206 191,810 
   
What was left over this year 38,161 -39,756 
What was left over from last year 31,112 70,868 
What was left over at the end of the year 69,273 31,112 



 41 

 

£65,614

£6,500

£32,369

£7,696

£1,187

£1,305

£20,708

£12,729

£5,986

£7,252

£2,523

£26,024

15,370

625

46

£0 £20,000 £40,000 £60,000 £80,000

National Lottery Community Fund

Metro

Royal Borough of Greenwich

Royal Borough of Greenwich -
Childrens Services

Frontline

NHS England

Unity Trust

Co-op Local Community Fund

Safer Greenwich

City Bridge Trust

HMRC Job Retention Scheme

Lloyds Bank Foundation

National Lottery Community Fund

IPSOS Mori

Other

Money we were given

Restricted

Unrestricted



 42 

 

£97

£10,500

£2,599

£6,063

£774

£950

£8,686

£305

£0 £2,000 £4,000 £6,000 £8,000 £10,000 £12,000

Salaries

Things wearing out

Room costs

Insurance

Consultants costs

Bad Debts

Accountants Fee

Office running costs

Other staff costs

How we spent our money

£178,006



 43 

 

£69,273

£31,112

£207,206

£245,367

£0 £100,000 £200,000 £300,000

Money left at the end of March 2021

Money we had left over from last year

What was left over this year

Money we spent this year

Money we were given and allowed to
spend

Money we had left

£38,161


















































































