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Chairpersons
Report

Alun Thomas

Person to Person was established in1995 so that in May 2025, there will have
been a citizen advocacy presence in Caerphilly County Borough for 30 years.
Initially known as the Mid Glamorgan Citizen Advocacy Project, it was renamed
Person to Person following the introduction of the Unitary Authorities in Wales.
The continued success of Person to Person is due to the work done by the many
citizen advocates alongside their partners, a person with a learning disability.
These partnerships have been expertly supported by our Citizen Advocacy Co-
ordinators over the years and this continues to the present day with Jackie Hughes
as the Co-ordinator.

The success of Person to Person relies on individuals within the community being
prepared to give their time freely to stand alongside a person with a learning
disability. It is at this moment that citizen advocacy partnerships are formed.

Throughout the year the Citizen Advocacy Co-ordinator has been supporting, on
average, 27 partnerships. The majority of these are long-term partnerships which
is the essence of successful citizen advocacy. Partnerships do, on occasion, come
to an end. This may be, for example, as a result of individuals moving out of the
area or the sad death of a partner. The Co-ordinator is aware of other people who
would benefit from having a citizen advocate and the recruitment and matching of
potential citizen advocates is an on-going aspect of the work.



Chairpersons
Report

A key part of the Co-ordinator’s role is to offer support and advice to the citizen
advocates as they address the issues that are pertinent to their partnerships.
Following the recruitment and matching process carried out by the Co-ordinator,
another 27 people are in a position to provide friendship and practical help on a
one-to-one basis to an individual with a learning disability.

The day-to-day aspirations of people with learning disabilities mirror those of many
of us in society. The barriers to achieving what are often simple goals are,
however, much greater than the norm for individuals with a learning disability.
Working alongside their partners, citizen advocates have been involved in enabling
individuals to tackle the following: HMRC tax issues, divorce, quotes for repairs,
attending gardening and cooking projects, medical appointments, drug and alcohol
support, end of life wishes, dealing with grief, to name but a few.

The issues faced by people with learning disabilities on a daily basis remain
constant no matter how society changes around them. These include being
isolated within one’s own community, having appropriate accommodation, financial
insecurity, feeling safe from exploitation, medical concerns, family upheaval and
the breakdown of relationships.

It is not possible to provide services that will address these concerns for all people
with learning disabilities. By identifying individuals who are at risk of one or other
of the above-mentioned issues, it might be possible to recruit a member of the
community to stand alongside that individual to offer the help and support needed
specifically for that person to negotiate some of the obstacles in their life. The
strength of a citizen advocacy partnership is that the first allegiance of the citizen
advocate is to their partner, the person with a learning disability.
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It is inevitable that Person to Person has a waiting list of people, eagerly awaiting
the support and companionship that Citizen Advocacy offers. We are continuously
seeking volunteers who might be interested in making a meaningful difference by
becoming a Citizen Advocate at Person to Person.

The Management Committee is grateful to Caerphilly County Borough Council for
funding provided to continue the development of citizen advocacy in the area.
Person to Person carries out an ongoing search for individuals with learning
disabilities who are isolated, whether socially or geographically, or find themselves
in situations that greatly increases their vulnerability. When an individual is
identified and indicates to the Advocacy Co-ordinator that they would like to have a
citizen advocate the process of recruiting and matching a suitable advocate
begins. Since an advocacy partnership is expected to be on a long-term basis, it is
important that the recruiting and matching process is carried out with the utmost
consideration in order for it to be successful. Person to Person has supported
partnerships that have survived for many years and where advocate and partner
have become close friends.

Funding received from CCBC has enabled Person to Person provide some stability
for individuals with learning disabilities at a time of continued uncertainty.

It’s been great to see so many of our partnerships attending our events this year.
Their participation underscores the value of our work and helps strengthen our
community connections. We appreciate their engagement and the positive impact
it brings to our gatherings.

I would like to express my thanks to the members of the Management Committee
for their commitment over the year, our Office Manager, Kate Fussell and to Jackie
Hughes, Citizen Advocacy Co-ordinator.

Through our Citizen Advocacy Co-ordinator and Citizen Advocates, Person to
Person will continue to champion the wishes of people with learning disabilities in
partnership with organisations with similar goals.
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Report

Jackie Hughes

As we look back on the past year, I want to extend my sincere thanks to everyone
who has supported Person to Person. In particular, our heartfelt appreciation goes
to our dedicated volunteers. Their time, care, and commitment continue to enrich
the lives of adults with learning disabilities across the Caerphilly Borough.

Our Citizen Advocacy project remains central to our mission. Built on one-to-one
partnerships between volunteer advocates and adults with learning disabilities,
these relationships—grounded in trust, respect, and equality—offer vital support
and empowerment to individuals who may otherwise struggle to have their voices
heard.

Citizen Advocates help their partners express their views, make informed
decisions, and take greater control of their lives. Through active listening,
encouragement, and standing alongside their partners, they foster confidence and
self-determination. Advocates also assist with accessing essential services, from
health and wellbeing to housing and social care, enabling fuller participation in
community life and promoting independence and inclusion.
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We are proud to have 28 active Citizen Advocacy partnerships, each unique but
united by a shared commitment to fairness, inclusion, and friendship. Our
volunteers are the backbone of this work, and we are deeply grateful for their
contributions.

This year, it has been wonderful to see so many partnerships engaging in our
social events, strengthening community bonds and celebrating the value of
connection.

Yet, there is still more to do. Seventeen individuals are currently waiting to be
matched with a Citizen Advocate. We are actively seeking new volunteers—if you
or someone you know is interested in making a meaningful difference, please get
in touch.

Special thanks to our office manager, Kate, for keeping everything running
smoothly, and to our Management Committee for their ongoing support. We are
also grateful to Caerphilly County Borough Council for their continued funding.

To our volunteers, partners, supporters, and friends—thank you. Your generosity
and commitment make a lasting impact every day. Here’s to another year of
advocacy, inclusion, and positive change.

Through our Citizen Advocacy Co-ordinator and Citizen Advocates, Person to
Person will continue to champion the wishes of people with learning disabilities in
partnership with organisations with similar goals.
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Shirley, a woman in her 80s, who is reliant on her wheelchair, lives in a large care
home in the borough, where she has lived for many years. On a recent visit from
her advocate Jill, they were discussing the summer and all that it brings, Jill asked
Shirely about past holiday she had been on. Shirley said she couldn’t remember
but would like to go on one.

Jill spoke to the care team about the possibility of Shirley going on a holiday.
Shirley would need 2 members of staff to support her. Accommodation and
transport would need to be suitable to meet Shirleys needs.

Enquiries were made with the Finance team at Caerphilly to check that Shirley had
enough money to go on holiday. The advocate spoke to Shirley’s social worker
who thought it was a good idea for her to take a holiday if that was what she
wanted and if she had sufficient funds.

Shirely said she would like to go to the seaside and that she wanted to go
somewhere that had lots of shops to visit. Somewhere with entertainment as she
loved to listen to live music.

Shirley chose a holiday in Tenby. There was a bungalow on the beach and a
clubhouse nearby providing live music every evening. Two staff were to support
Shirley on her trip.

The holiday was a huge success with Shirley telling her advocate all about it.
Tenby was fabulous, the weather was good. The shops were great with Shirely
enjoying the shopping. She enjoyed looking out at the sea and sang along at the
clubhouse where people made a huge fuss of her.

The holiday was a huge success, creating fantastic memories for Shirley.

Shirley‌
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Pat was living in her own flat in the Caerphilly Borough and had become very
isolated. She used to be able to catch her local bus and go and meet with friends.
However, Pat had lost her confidence and was no longer able access her
community. She used to attend a day centre, but the centre had closed during
Covid and there were no plans for it to re-open. Pat had also moved home as the
flat she lived in was part of a complex that had been condemned and was due to
be pulled down.

Pat only ever left her home when her father collected her to visit her Mum who was
very poorly and living in a local nursing home.

Pat had been receiving a few hours support per week, helping her to live
independently, but this was being withdrawn as it was only ever a temporary
service. On top of this Pat ‘s mums health was deteriorating.

Following a visit from the coordinator, Pat said she would like to have a citizen
advocate. The coordinator began canvassing Pats local area, displaying leaflets in
cafes, shops etc., basically anywhere where possible volunteers could be reached.
The postmistress in the cafe/post office said that she would give leaflets to people
she thought may be interested in volunteering. From this networking Susan came
forward as a volunteer. Following her induction, she was introduced to Pat. Initially
they would go to the local cafe, this was getting Pat back out into her community.
But then the cafe closed. Soon after Pat’s mum passed away, all in a short period
of time. Pat was devastated and over the next 6 months became very depressed.
Susan became very concerned, visiting Pat as often as she could. Dad had also
stopped visiting Pat now as he wasn’t well and was having problems with his own
mobility.

Pat & Susan‌
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Six months on and Pat was very lonely, saying how boring life was, “every day is
the same”, and how much she missed Mum. Susan worked closely with Pat
identifying various activities in the community for Pat to attend, but Pat didn't want
to go on her own. Susan spoke to the co-ordinator who told her of 2 activities she
thought may be suitable for Pat, cookery and music, run by the local People 1st
group. Susan suggested to Pat she should give it a go. Pat was very reluctant and
kept making excuses to not go.

However, Pat did agree to attend a Person to Person coffee morning with her
advocate and said she would think about the other social activities. At the coffee
morning she was introduced to Julie and they got on really well. Julie told Pat that
she attended the cookery and music classes and offered to sit with Pat if she
wanted to attend. After some persuasion Pat agreed to give it a go.

The advocate spoke to the Coordinator at People First explaining Pat’s anxieties.
A taxi was booked and the first visit to cookery took place. It was a success! Pat
attended, there were tears and mixed emotions, but she did enjoy herself and said
she would like to go again. Arrangements were made the following week, for her to
attend the music session. This was also a success and went well.

Three months on Pat is still attending both activities. Sometimes she is tearful but
not as much as she was, she sits with Julie and other people, slowly making
friends. She continues to travel using the local taxi firm but has indicated that
maybe next summer she would have a go at catching the local bus again.

Susan said Pat and Julie are arranging to meet up to go for a coffee in Blackwood.
Pat has also asked when the next social event with Person to Person will be held
as she would like to attend!!
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Robert a long-term volunteer with Person to Person Citizen Advocacy recently took
his partner John, who loves old time music, on a trip out into the community.  The
partnership attended the Golden oldies singalong session at Ystrad Mynach
library, where they sang along with other members of the community to tunes from
years gone by. 

Following the music session, they headed off to Islwyn park Coffee Shop where
John had once attended a day center that had previously been of the site.  John
had a wonderful time talking to other people in the cafe that he remembered from
the centre.  Reminiscing about the past, seeing many faces he hadn’t seen in
years.  

Robert asked John if he had ever watched the movie “Titanic”? John had and said
it was one of his favourite films.  Robert explained that there is a plaque on
Gelligroes Mill about a man named Artie Moore who had received the distress
radio message from the sinking ship Titanic in April 1912.  Robert explained to
John that it was a mile down the road and asked if he would like to go and see it.
John was very keen to do so and off they went. 

After a very full afternoon they returned to John’s home, where they enjoyed a cup
of coffee with John telling his staff all about his day. 

John & Robert‌
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Person to Person will

continue to
champion the

wishes of people
with learning
disa bilities in

partnership with
organisations with

similar goals.

ALUN THOMAS

I would like to start by thanking all the citizen advocates for the
support they have given to their partners over the last twelve months.

With the year starting with coronavirus regulations still in place in

Wales the disruption to the lives of the citizen advocates was, in some
cases, quite considerable. That the advocates were still able and
prepared to continue doing what they could for their partners shows
the value of long-term relationships, freely given.

Coronavirus regulations were lifted on the 31st May 2022. Person to
Person continued with the support structures put in to place at the
height of the pandemic so as to maximise the contact between
citizen advocates and their partners. Whilst the lifting of restrictions
with regard to face-to-face contact was welcomed by many, some
people were still extremely cautious about coming into direct contact
with others, particularly in enclosed spaces. Citizen advocates and
their partners were not immune from these concerns and the Citizen
Advocacy Co-ordinator was able to support partnerships struggling to
come to terms with the inevitable changes to social interaction
following the pandemic.
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The Management Committee is grateful to Caerphilly County Borough Council
for funding provided to continue the development of citizen advocacy in the
area. Person to Person carries out an ongoing search for individuals with
learning disabilities who are isolated, whether socially or geographically, or
find themselves in situations that greatly increases their vulnerability. When
an individual is identified and indicates to the Advocacy Co-ordinator that they
would like to have a citizen advocate the process of recruiting and matching a

suitable advocate begins. Since an advocacy partnership is expected to be on
a long term basis, it is important that the recruiting and matching process is

carried out with the utmost consideration in order for it to be successful.

Person to Person has supported partnerships that have survived for many
years and where advocate and partner have become close friends. During the
year, Person to Person has supported 26 partnerships in the Borough with a

wide range of issues, e.g. financial, relationships, access to services, housing
and health.

During the year, Caerphilly County Borough Council carried out an exercise
during which people with learning disabilities were asked about the future of
disability services in the Borough following the disruption caused by the
pandemic. Person to Person was funded to support people with learning
disabilities to put forward their views.

Through our Citizen Advocacy Co-ordinator and Citizen Advocates, Person to
Person will continue to champion the wishes of people with learning
disabilities in partnership with organisations with similar goals.

Once again the Management Committee is grateful that Caerphilly County
Borough Council has recognised the work done over the years by Person to
Person in providing help and support to people with learning disabilities in the
borough. Funding received from CCBC has enabled Person to Person provide
some stability for individuals with learning disabilities at a time of continued
uncertainty.

On behalf of the Management Committee I would like to express our thanks
to our Citizen Advocacy Co-ordinator, jackie Hughes, and to Kate Fussell for
providing admin support.

During the year, Person to Person
supported 26 citizen advocacy
partnershi ps in the Caerphilly County
Borough
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A Citizen Advocate
helps their partner in

many ways, ensuring
people listen to their

views, wishes,
choices and feelings

so that they lead
with decision

making

jACKIE HLJCiHES

II would like to express my thanks to everyone who has been involved
with Person to Person over the past year. In particular, our volunteers
who continue to give their time freely endeavouring to help improve
the lives of people with learning disabilities.

Citizen Advocacy is a one-to-one relationship between an advocate
(volunteer) and partner (adult with learning disability). The emphasis
is on a long-term relationship based on equal friendship.
A Citizen Advocate helps their partner in many ways ensuring people
listen to their views, wishes, choices and feelings so that they lead
with decision making.

Advocates help signpost their partners to the right support or
information, so that they are making the choices that best suit them.
This enables them to be active members of their community, and
enjoying all that their community has to offer.

We currently have over 26 volunteers in the Caerphilly Borough. These
volunteers give their time freely, demonstrating how selfless and
dedicated they are in ensuring our Citizen Advocacy project is a huge
success.
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Life has slowly returned to the life we knew before the Covid pandemic. However,
there have been many changes that we have all had to adapt to. Daytime
opportunities have changed with people no longer attending day centres daily.
Instead, people are encouraged to utilise the provisions that our communities have to
offer. Our advocates have been amazing in the support they have offered partners in

identifying and exploring the various groups and activities on offer in the community.

I am truly humbled by the work and dedication of our Citizen Advocates and
Management Committee; my huge thanks toyou all! I would also like to thank
Caerphilly County Borough Council for the on-going funding and believing in the
invaluable work of our project.

H I C H L I C H TS

jackie catching up with 3ulie,
Eddie and Malcolm over coffee

jackie with Margaret, Stephen
and john at a coffee morning in

Pontlottyn

Christmas get together with
everyone at Llancaiach Fawr
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Person to Person
endeavours to keep
overheads as low as

possible so that funds are
used to directly influence
the lives of individuals for

the better. Grateful thanks
to Caerphilly CBC for

increasing the budget to
ful ly cover costs.

Wl LL THOMAS

How we spent the money

Caerphiffy cbc 540,50

~ . ~

Wages inc. pension

Traref and expenses

Rent

Ctffrce expenses

Professional' fees

Toast expenses

g30.903

52,625

5 1.,290

F1,5TT

ggTAtl

Money Orat

'~ Wages inc. pension Tratret and expenses '~ Rent
~ Office expenses ~ Protessionat fees 07
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PKRSO TO PERSON
gdiGE 1

TR ES REPORT R THE Emh 3I MARC3i 2IQ3

The Managing Cornrnittee present der report for the year ended 31"March 2~.
'I%a raembers of the Managing Committee during the year are as follows:-

Alua Thomas
Wi3 Thomas
Lyane &+tiki
Linda Davies

(Chairperson)
~essay er)
(Secretary)

hhnayxLg Comxnittee members are elected or appointed on el anr|ual basis.

The Charity was established by Trust Deed dated 9 May 1995 and is registered with
the Charity Commission number 1185625. The Charity's address is YMCA, Aarce
Place, Gilfach, Bargoed, CI'8l 8JA.

Object3, Organisatioa and Acthrltfes
The Charity is established to proamte the relief of people with a leaxtung disability
within the boundaries of the fomam Mid Glammym and to assist those people to
realise their full potential to lead fulfillin lives by the provisiot| Gf a service
caicuLated to;-

i. assist persons as defined above to obtain their full rights and privileges
as a citizen:

ii. provide long term friendship and support
iii. provide infartnahoa to people with a learaiag disability,

~enhip of the Organisation shall be opm to aH individuals or orgaaisations ia
sympathy with its aims and all advocate and garters within the Organisation.

Revbm af Pmgress and Acbievemeatm
I am pleased to share a review of aaother year ia the life of Person to Person Citizen
Advocacy. The orgaaisatioa has been providing a Citizen Advocacy service ia
GNxphilly County Bo~for over 25 years,

The year started with coronavirus regulations still ia place in %ales. These were to be
lifhxl on the 31~ May 2022, Person to Person omtiaued with the support structures
put ia to place at the height of the pandemic so as to rnxcimise the contact between
citizen advocates and their partners. Whilst the Mmg of restrictions with real to
face-to-face contact was welcomed by a@my, some people were still axtrca|ely
cautious about cotalt|g into direct contact with others, particularly ia enclosed spaces.
Citizen advocates and their partners were not iranxune fioxn these concexas and the
Citizen Advocacy Co-ordimdor was able to support partaerzhips struggling to come to
texas with the inevitable chases to social interaction following the pandemic.

WA CE
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'Hm Management Committee is grateful to Caexphil/y County Borough Council for
Eundotg provided to continue the developxaeat ofcitim advocacy in the area. Person
to Person caxries out an ongoing search for individuals with tearing disabilities who
are isolated, whether socially or geographically, ar fmd themelves in situations that
greatly increases their vutnerabiHty. Whm an individual is identified and indicates te
the Advocacy Co-ordiaator that they would like to have a citizen advocate the process
of recruiting and ~~ a suit3bte advocate begins. Since an advocacy partnership
is ex~ to be on a ling term basis, it is iinportatxt that the requiting axMt matching
process is caxxied out with the ~st consideration in order for it to be successful.
Person to Person has ~mted paxtxtexships that have survived for nmny years aad
where advocate and partner have becoxne dose fiends,

During the year, Caeq:kilty Couniy Borough Cemcil carxied out an exercise during
which people with learning disabilities were asked about the future af disability
services in the Borough following the disruption ~by the pandemic. Person to
Person was funded to support people with learning disabilities to put forward their

Once again the Managenmnt Cotnnittee is grateful that Caerphilly County Borough
Gxuncii has recognised the work done aver the years by Person to Person in providing
help and sujet to people with learning disabilities in the borough. Funding received
&oxn CCBC has enabled Person to Person provide some stability for individuals with
learning disabilities at a time of continued unity.
Through our Citizen Advocacy Co-or~r aad Citizen Advocates, Person to Person
wilt continue to chaxnp6on the wishes of people with lemming disabilities in
partnership with aryeisations with simtlar goals.

Reserves Policy

It is the policy ofthe Charity to xnaintain unrestricted funds, which are the Bee
reserves of the Chaoty, at a level which will enaMe the Charity to continue vritb its
tmrmMctect clerk far the next two to three xnonths,

The unre~ctot Amds reserve at the end of the year Moct at X20573 with Z6894
reserves jn the restricted funds.

Me charity is funded by~which are shown at xmte 2 to the accounts,

The trusbees have examined the xnsgor stratey'c business and operational risks which
the Chaxity faces aad ccefixxn that systems have been established to enable regular
reports to be produced so that the necessary steps can be taken to lessen thee risks,
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PAGE 2 Coat.

9edare5oa

I declare, in my capacity of charity trustee, thN
i. 'Hm trustees have approved the report above; and
ii. Have ~rised me to sign it on their behaK

Ajea 'Aromas (Chair)

Dated: I6 October 2IQ3
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gAGE 3
Pl9KPK REPORT

USTEXS 0 ERSON PKRSON E VOCACY

I roport on the accouah of the Trust for the year ended 31st March 2023, which are
set out on yages 4 to 9.

This report is made solely to the charity's trustees, as a body, in accordance with your
instructions. Our work has been undertaken so Suan; we might report to you three
matters you have required us to slice in aur report and for no other purpose. To the
fullest extent permitted Q law, we do oot acct or assume responsibility to anyooe
~er thm the deity and its trustees as a body for %is report, or for the opinions we
have fornmd.

The Charity's Trustees are responsible for the preparation ofthe accounts. The
charity's trustees comider that an ae%t is not required for this year (under section 144
(2) of the Chmties Act 2011 (the 2011 Act) and that sn independent lamination is
needed.

It is my responsibility ta:-

i, exajmne the accounts (under section 145 of tbe 20E1 Act);

ii, to follow the procedures laid down in the Gcaeral Directions given by the
Charity Commissioners (under sects 145(5)(b) of the Za1 & Act);
and

iii. to stmte whether particular matters have come to ray attention,

8 KS OR HVDEPEbH)ENT IVER'S RE RT

My exarnmation was carried out in accordance +i% the General Directions give by
the Charity Comxnission. An extuninatioa. incimles a review of the accountix~ records
kept by the charity and a cotnpaxison of the aco:acts presented with those records. It
also includes consideration of any unusual iles or disclosures in the account, and
seeking explanations from you as trustees concerning such matters. The procedures
undertaken do not provide aH the evidence that weld be required in an audit, and
com~~~tly no opinion is give@. as to wheker the accounts present a 'true and fair
view' and the report is limited to those moors set out in the statement below.
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ENT XÃ~&~1ER' STATEMENT

In cotmection with my examination, no mmmm IMLs come to my attention. '

1. which gives me reasanabIe cause to beIieve thmt in any @eternal respect the
requirements,

a) to keep accounts records in accordance with section 130, of the
201E Act; and

b) To prepare accounts which ~with the accounting records and
compIy with the accounting requiremerrts of the 2011 Act or

2, to which, in roy opinion, ~on shouid be drawn in order to estab(e a proper
undcrstattding of the accounts to be reached.

R.A. HVCEGHBGE
Chartered Accountant
Mace and Partners
52 Talbot Gaea
Poatychm
Rhoadda Cyaoa Taft~SAF Ijate: l6 October 2023
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PE ON PE

~GE 4

CIT)ZXÃ ADV CA.CV

M)ED 3 2023

INCOME

2023 2022
Wee restrided Reshirjgsi Total Teel

8M/ 325M 405' 30500

W~es, Employers NIC sad Pension
~butioas

Travelliag Expegses
Traiaiag Expases
Premises Expenses
Ofhce Expenses
Iadeyendent Exaraiaers Fees
Depreciation;- Of5ae Equipment

2135
989
732

29858
2625
203

131

30903 2~6
2625 2175
203 101

2135 1248
1120 903

732 720~l 60

4990 32839 37829 34463

l~lE

EXPE FOR
Fund bahmce brought forwaxd

3010 (339) 2671 (3963)
l7563 7233 2~47 /f759

FliJBB B CARRIED FORWAR9 20573 6894 27467 2~47

JHA C'E'
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RSON TO PK

CK SHERT 7 31STMAR 20

FIXED E
Of6ce Equipnent

NT ASSETS

~~E elhi Rll Ru
7 ~5

Debtom
Cash at Beak
Cash m Hand

71
20673

C@

80 151 60
6922 27595 25874

~3
7002 27842 26065

CURRENT LIABILITIES
Creditors

NT ASSETS

$52

19988

20574

321 1173

~81 26669 24256

6893 27467 24796

d Fujijd A 20574 6393 27467 24796
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For and oa behalf of tbe Mans@'ag Coaunittee
3)ated 16 Octeber 2623
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PERS N
~.GE 6

A9VO Y

TO THE A UPS FOR THE
31STh%ARCH 2023

I'AL A Ul'fHNG POLI

Accoria 'ir Coaveatiaa
We financial statements are pelmmxl under Se historical cost
conventr'orL ami in accordance with applicable accountiirg standards,
the Charities SORP2015 (Accountiag and Reporting by Chs6tIles),
and comply with the Charities Act 20l1,

Iacomia rees
Income is recognised jn 8e period in which the chaaty is entitled to
receipt and the amount can be measured with reasonable emtainty.

es ell asia oF all
'

sts
Expenditure is included an an acixm8s tmsis.
Expenditure on operational progranmm is recogrused in the period in
which it is incurred. A designated Amd. is established for expenditure
wbiN has been cororxatted to projects, but remains unspent at the year
end.
The majority of costs are directly sCribubkle to ~ic activities.
Certain shared costs are apportioned to activities in furtherance of the
objects af the charity,

italisatioa and reer'atiaa of tm ' ! fixed assets
All assed are capitalised.
The cost of the able fixed assets is written anat 10%per annum
on a reducing bable basis.

~F

Punch held by the charity are. -

ada
These are funds which can be used in accordance with the charitable
objects at the discretion of the trustees,

These are funds that can only be for particular restricted purposes
within the objects of the charity. Restrictions arise when specified by
&e donor or vixen funds are raised for particular restrichxl purples.O~
Rentlls applicable ta operating leases whem substairtiNy all fhe
benefits and risks of ownership remain with the lesser are chaqpxl to
the statemeat offinanciaf. sctivL'ties,

hfA CE
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P N TO PZRS N CITRON ABV

NO T ACCO FOR THX YE E 31STMAR H 2II23

2. G IVED
Guzphilly C.B.C.

~3
4~05 0 ~0500

30500

STAFF CGS TRUSTKK RE UNKRATIOX
Salaries k Employers '%C 30903 29256

The average weeldy number of etnployees durias the year calculated oa a
full time equivalent basis vm;- 1 (I in 2022)
No employees received remuaeratioa amounting to more thea K50,000 ia
either year.
M, W. Thomas of the Executive Canunittee received a Honorarium of
NIL (2022 NIL).

203
203

HA CE

IIawe
PARTNERS



TO VERS EKEN ADV Y
PAGE 8

OPS TO THE CCOUKI5 F R %EAR ENSE 1STMARCH 2023

2023
1290
845

2l)2,X

440
719
~9

1248

~CSRIP
Printing, Potage, Statiomry 4 Adverts
Telephone
Sundry Expenses
~pnter H~crrc!es

423
117
l3l

449
~20

347
119

437
903

Addition
At 3 V' March 2023

20280
369

20649

I!
At l"April. 2022
Charge far the Year
At 31"~2023

19740
111

~351

At 31"March 2023
At 3l"March 2022

798
540

CRK-UQ-
Wages
Travel~
Mepeodent Examiners Fee
Prermses Bx~
Oboe Expenses

~23

311
732
120
LQ

JJ73

2622,
500
589
720

1809

AfACE
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PERS To PXRSO EN ABVOCA
~PGE 9

N FO

9. D~~Rg
Prepaynmxts

~Z3
151
152

202,2,

59
60

10. Fg6XS
Unrestricted fumh comprise these funds which the trustees are Bee to use
in accordance with the charit3ble objects.
Restncted 6mds are funds which have been given for particular ymposes
and projects.

CTIO

Mr Alan Thornm (Chair) received NIL in travelliag expenses for the year
(202' ML)
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PKRSO TO PERSON
gdiGE 1

TR ES REPORT R THE Emh 3I MARC3i 2IQ3

The Managing Cornrnittee present der report for the year ended 31"March 2~.
'I%a raembers of the Managing Committee during the year are as follows:-

Alua Thomas
Wi3 Thomas
Lyane &+tiki
Linda Davies

(Chairperson)
~essay er)
(Secretary)

hhnayxLg Comxnittee members are elected or appointed on el anr|ual basis.

The Charity was established by Trust Deed dated 9 May 1995 and is registered with
the Charity Commission number 1185625. The Charity's address is YMCA, Aarce
Place, Gilfach, Bargoed, CI'8l 8JA.

Object3, Organisatioa and Acthrltfes
The Charity is established to proamte the relief of people with a leaxtung disability
within the boundaries of the fomam Mid Glammym and to assist those people to
realise their full potential to lead fulfillin lives by the provisiot| Gf a service
caicuLated to;-

i. assist persons as defined above to obtain their full rights and privileges
as a citizen:

ii. provide long term friendship and support
iii. provide infartnahoa to people with a learaiag disability,

~enhip of the Organisation shall be opm to aH individuals or orgaaisations ia
sympathy with its aims and all advocate and garters within the Organisation.

Revbm af Pmgress and Acbievemeatm
I am pleased to share a review of aaother year ia the life of Person to Person Citizen
Advocacy. The orgaaisatioa has been providing a Citizen Advocacy service ia
GNxphilly County Bo~for over 25 years,

The year started with coronavirus regulations still ia place in %ales. These were to be
lifhxl on the 31~ May 2022, Person to Person omtiaued with the support structures
put ia to place at the height of the pandemic so as to rnxcimise the contact between
citizen advocates and their partners. Whilst the Mmg of restrictions with real to
face-to-face contact was welcomed by a@my, some people were still axtrca|ely
cautious about cotalt|g into direct contact with others, particularly ia enclosed spaces.
Citizen advocates and their partners were not iranxune fioxn these concexas and the
Citizen Advocacy Co-ordimdor was able to support partaerzhips struggling to come to
texas with the inevitable chases to social interaction following the pandemic.

WA CE
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'Hm Management Committee is grateful to Caexphil/y County Borough Council for
Eundotg provided to continue the developxaeat ofcitim advocacy in the area. Person
to Person caxries out an ongoing search for individuals with tearing disabilities who
are isolated, whether socially or geographically, ar fmd themelves in situations that
greatly increases their vutnerabiHty. Whm an individual is identified and indicates te
the Advocacy Co-ordiaator that they would like to have a citizen advocate the process
of recruiting and ~~ a suit3bte advocate begins. Since an advocacy partnership
is ex~ to be on a ling term basis, it is iinportatxt that the requiting axMt matching
process is caxxied out with the ~st consideration in order for it to be successful.
Person to Person has ~mted paxtxtexships that have survived for nmny years aad
where advocate and partner have becoxne dose fiends,

During the year, Caeq:kilty Couniy Borough Cemcil carxied out an exercise during
which people with learning disabilities were asked about the future af disability
services in the Borough following the disruption ~by the pandemic. Person to
Person was funded to support people with learning disabilities to put forward their

Once again the Managenmnt Cotnnittee is grateful that Caerphilly County Borough
Gxuncii has recognised the work done aver the years by Person to Person in providing
help and sujet to people with learning disabilities in the borough. Funding received
&oxn CCBC has enabled Person to Person provide some stability for individuals with
learning disabilities at a time of continued unity.
Through our Citizen Advocacy Co-or~r aad Citizen Advocates, Person to Person
wilt continue to chaxnp6on the wishes of people with lemming disabilities in
partnership with aryeisations with simtlar goals.

Reserves Policy

It is the policy ofthe Charity to xnaintain unrestricted funds, which are the Bee
reserves of the Chaoty, at a level which will enaMe the Charity to continue vritb its
tmrmMctect clerk far the next two to three xnonths,

The unre~ctot Amds reserve at the end of the year Moct at X20573 with Z6894
reserves jn the restricted funds.

Me charity is funded by~which are shown at xmte 2 to the accounts,

The trusbees have examined the xnsgor stratey'c business and operational risks which
the Chaxity faces aad ccefixxn that systems have been established to enable regular
reports to be produced so that the necessary steps can be taken to lessen thee risks,

kfAG'K

g AWn

PAR TIVZRS



PAGE 2 Coat.

9edare5oa

I declare, in my capacity of charity trustee, thN
i. 'Hm trustees have approved the report above; and
ii. Have ~rised me to sign it on their behaK

Ajea 'Aromas (Chair)

Dated: I6 October 2IQ3

hfAC'E'

9awe
PAR7 JARS



gAGE 3
Pl9KPK REPORT

USTEXS 0 ERSON PKRSON E VOCACY

I roport on the accouah of the Trust for the year ended 31st March 2023, which are
set out on yages 4 to 9.

This report is made solely to the charity's trustees, as a body, in accordance with your
instructions. Our work has been undertaken so Suan; we might report to you three
matters you have required us to slice in aur report and for no other purpose. To the
fullest extent permitted Q law, we do oot acct or assume responsibility to anyooe
~er thm the deity and its trustees as a body for %is report, or for the opinions we
have fornmd.

The Charity's Trustees are responsible for the preparation ofthe accounts. The
charity's trustees comider that an ae%t is not required for this year (under section 144
(2) of the Chmties Act 2011 (the 2011 Act) and that sn independent lamination is
needed.

It is my responsibility ta:-

i, exajmne the accounts (under section 145 of tbe 20E1 Act);

ii, to follow the procedures laid down in the Gcaeral Directions given by the
Charity Commissioners (under sects 145(5)(b) of the Za1 & Act);
and

iii. to stmte whether particular matters have come to ray attention,

8 KS OR HVDEPEbH)ENT IVER'S RE RT

My exarnmation was carried out in accordance +i% the General Directions give by
the Charity Comxnission. An extuninatioa. incimles a review of the accountix~ records
kept by the charity and a cotnpaxison of the aco:acts presented with those records. It
also includes consideration of any unusual iles or disclosures in the account, and
seeking explanations from you as trustees concerning such matters. The procedures
undertaken do not provide aH the evidence that weld be required in an audit, and
com~~~tly no opinion is give@. as to wheker the accounts present a 'true and fair
view' and the report is limited to those moors set out in the statement below.

hfA C'E'
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ENT XÃ~&~1ER' STATEMENT

In cotmection with my examination, no mmmm IMLs come to my attention. '

1. which gives me reasanabIe cause to beIieve thmt in any @eternal respect the
requirements,

a) to keep accounts records in accordance with section 130, of the
201E Act; and

b) To prepare accounts which ~with the accounting records and
compIy with the accounting requiremerrts of the 2011 Act or

2, to which, in roy opinion, ~on shouid be drawn in order to estab(e a proper
undcrstattding of the accounts to be reached.

R.A. HVCEGHBGE
Chartered Accountant
Mace and Partners
52 Talbot Gaea
Poatychm
Rhoadda Cyaoa Taft~SAF Ijate: l6 October 2023
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g AWa

PAR TNE'RS



PE ON PE

~GE 4

CIT)ZXÃ ADV CA.CV

M)ED 3 2023

INCOME

Gran'

2023 2022
Wee restrided Reshirjgsi Total Teel

8M/ 325M 405' 30500

W~es, Employers NIC and Pension
~butioas

Travelliag Expegses
Traiaiag Expases
Premises Expenses
Ofhce Expenses
Iadeyendent Exaraiaers Fees
Depreciation;- Of5ae Equipment

2135
989
732

29858
2625
203

131

30903 2~6
2625 2175
203 101

2135 1248
1120 903

732 720~l 60

4990 32839 37829 34463

l~lE

EXPE FOR
Fund bahmce brought forwaxd

3010 (339) 2671 (3963)
l7563 7233 2~47 /f759

FliJBB B CARRIED FORWAR9 20573 6894 27467 2~47

JHA C'E'
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PAGE 5

RSON TO PE

CK SHERT 7 31STMAR 20

F~EIE
Of6ce Equipnent

NT ASSETS

E EEFE E E EEE EEE FFE

7 ~5

Debtom
Cash at Beak
Cash m Hand

71
20673

C@

80 151 60
6922 27595 25874

~3
7002 27842 26065

CURRENT LIABILITIES
Creditors

NT ASSETS

$52

19988

20574

321 1173

~81 26669 24256

6893 27467 24796

d Fujijd A 20574 6393 27467 24796

TFE34eeE ~ EtA ~ ~ ~ tE ~ tEEE ~ ~ s ~ ~ + ~ ~ s ~ ~ EEs ~ st ~ ttEE ~ ~ ~ ~ ee+Ess ~ Es ~ s

For and oa behalf of tbe Mans@'ag Coaunittee
3)ated 16 Octeber 2623
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PERS N
~.GE 6

A9VO Y

TO THE A UPS FOR THE
31STh%ARCH 2023

I'AL A Ul'fHNG POLI

Accoria 'ir Coaveatiaa
We financial statements are pelmmxl under Se historical cost
conventr'orL ami in accordance with applicable accountiirg standards,
the Charities SORP2015 (Accountiag and Reporting by Chs6tIles),
and comply with the Charities Act 20l1,

Iacomia rees
Income is recognised jn 8e period in which the chaaty is entitled to
receipt and the amount can be measured with reasonable emtainty.

es ell asia oF all
'

sts
Expenditure is included an an acixm8s tmsis.
Expenditure on operational progranmm is recogrused in the period in
which it is incurred. A designated Amd. is established for expenditure
wbiN has been cororxatted to projects, but remains unspent at the year
end.
The majority of costs are directly sCribubkle to ~ic activities.
Certain shared costs are apportioned to activities in furtherance of the
objects af the charity,

italisatioa and reer'atiaa of tm ' ! fixed assets
All assed are capitalised.
The cost of the able fixed assets is written anat 10%per annum
on a reducing bable basis.

~F

Punch held by the charity are. -

ada
These are funds which can be used in accordance with the charitable
objects at the discretion of the trustees,

These are funds that can only be for particular restricted purposes
within the objects of the charity. Restrictions arise when specified by
&e donor or vixen funds are raised for particular restrichxl purples.O~
Rentlls applicable ta operating leases whem substairtiNy all fhe
benefits and risks of ownership remain with the lesser are chaqpxl to
the statemeat offinanciaf. sctivL'ties,
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P N TO PZRS N CITRON ABV

NO T ACCO FOR THX YE E 31STMAR H 2II23

2. G IVED
Guzphilly C.B.C.

~3
4~05 0 ~0500

30500

STAFF CGS TRUSTKK RE UNKRATIOX
Salaries k Employers '%C 30903 29256

The average weeldy number of etnployees durias the year calculated oa a
full time equivalent basis vm;- 1 (I in 2022)
No employees received remuaeratioa amounting to more thea K50,000 ia
either year.
M, W. Thomas of the Executive Canunittee received a Honorarium of
NIL (2022 NIL).
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TO VERS EKEN ADV Y
PAGE 8

OPS TO THE CCOUKI5 F R %EAR ENSE 1STMARCH 2023

2023
1290
845

2l)2,X

440
719
~9

1248

~CSRIP
Printing, Potage, Statiomry 4 Adverts
Telephone
Sundry Expenses
~pnter H~crrc!es

423
117
l3l

449
~20

347
119

437
903

Addition
At 3 V' March 2023

20280
369

20649

I!
At l"April. 2022
Charge far the Year
At 31"~2023

19740
111

~351

At 31"March 2023
At 3l"March 2022

798
540

CRK-UQ-
Wages
Travel~
Mepeodent Examiners Fee
Prermses Bx~
Oboe Expenses

~23

311
732
120
LQ

JJ73

2622,
500
589
720

1809
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PERS To PXRSO EN ABVOCA
~PGE 9

N FO

9. D~~Rg
Prepaynmxts

~Z3
151
152

202,2,

59
60

10. Fg6XS
Unrestricted fumh comprise these funds which the trustees are Bee to use
in accordance with the charit3ble objects.
Restncted 6mds are funds which have been given for particular ymposes
and projects.

CTIO

Mr Alan Thornm (Chair) received NIL in travelliag expenses for the year
(202' ML)
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Alun Thomas

In a year which has been dominated by the measures put in place to
combat the covid-'I 9 pandemic, I would like to express my thanks to
the citizen advocates who have continued to support their partners
in extremely difficult circumstances.

In order for person to Person to provide ongoing support to many

of the partnerships whilst identifying and recruiting new citizen

advocates, the core funding provided by Caerphilly County Borough

Council has been instrumental in the further development of the
organisation. The Management Committee is grateful that the CCBC

has recognised the work done over the years by Person to Person in

providing help and support to people with learning disabilities in the

borough. Funding received from CCBC has enabled Person to
Person provide some stability for individuals with learning

disabilities at a time of continued uncertainty.

The restrictions imposed on society as a result of lock-down has had

a profound impact on the interaction between citizen advocates and

their partners as well as the way in which support has been given by

the Citizen Advocacy Co-ordinator to the partnerships.



In citizen advocacy circles, face to face contact has been
instrumental in giving people with learning disabilities the
opportunity to increase their interaction with the wider community.

In order to minimise the effect of isolation during the lockdown

period, citizen advocates have been resorting to the many forms of
digital communication to keep in touch with their partners.

In times of upheaval in communities it is pertinent to remind

ourselves of the concept of Citizen Advocacy, namely—

"An ordinary citizen develops a relationship with another person
who risks social exclusion or other unfair treatment because of a
disability. As the relationship develops, the advocate chooses
ways to understand, respond to and represent the other person' s
interests as if they were the advocate's own. "John O' Brien).

Person to Person has been recruiting, matching and supporting
citizen advocacy partnerships in Caerphilly County Borough for over

twenty years. The knowledge and experience of the Citizen Advocacy

Coordinator over this time has added greatly to the understanding
of the wishes of individuals with learning disabilities in the area. It is

clear there is not a consensus as to what services are most suitable.
Needs and wishes differ widely according to the circumstance of
each individual.

Through our Citizen Advocacy Coordinator and Citizen Advocates,
Person to Person will continue to champion the wishes of people
with learning disabilities in partnership with organisations with

similar goals.

I would like to acknowledge the work done by the citizen advocates,
our Citizen Advocate Coordinator, our Office Manager and the
management committee over the last twelve months.

Regards,



Jackie Hughes

Over the last year in my role as Person to Person's Citizen Advocacy

Coordinator, I have witnessed many highs and lows as we have learnt

to live as safely as we can with the Covid-19 virus.

Even in these uncertain times our Citizen Advocacy project has
continued to flourish. It has been wonderful to witness our Citizen

Advocacy partnerships re-establishing their connections now that

they are once again able to meet up in public and each other' s
homes.

It has also been great to be able to network again so I have carried

out lots of promotional work throughout the Borough which has

resulted in many new volunteers coming forward to become Citizen

Advocates. These new volunteers have undergone DBS checks and

then commenced training before being introduced to a person
looking for the support of a Citizen Advocate. We currently have 26
CA partnerships throughout the Caerphilly County Borough.

The value of a Citizen Advocacy partnership is not to be
underestimated. Not only does an Advocate support their Partner
when making choices about things like moving home, booking

holidays, or daytime activities etc. ,



but they are also there to offer their friendship and guidance in these
difficult times where the closure of day services has resulted in lack

of opportunities for social interaction, making many people feel

lonely and isolated.

Finally, I would like to thank everyone connected to our project for all

the on-going support that they have given me in my role as Citizen

Advocacy Coordinator. A big THANK YOU to all our Volunteers,
Funders and the Management Committee (who are also volunteers)
and to Kate our Office Manager.



MGA~ QUt

Caerphilly CBC

Tahl Income

Salary including pension

Travel

f29,258

0%ca costs

Prelessional costs

Total expenses

Rt,I%4

0 Salary inctudiiig pension Travel 0 Rent O' QNce casts
I~ Protessicnal costs



Many thanks to the members of our Management Committee for all

their hard work and commitment to Person to Person Citizen Advocacy:

Alun Thomas (Chairperson)

Lynne Gornicki (Secretary)
Will Thomas (Treasurer)

Linda Davies (Trustee)

Lastly, we would also like to thank Caerphilly County Borough
Council once again for their continued support in our project.



Person to Person
Citizen Advocacy
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PAGE I
PERSON TO PERSON CITIZEN ADVOCACY

TRUSTEE REPORT FOR THE YKAR ENDEB 31~MARCH 2022

The Managing Committee present their report for the year ended 31"March 2022,

The members of the Managing Committee during the year are as follows:-

Al un Thox|tas
Will Tboxnas
Lyrme Gorniki
Linda Davies

(Chairperson)
(Treasurer)
(Secretary)

STRUCTURK GOVERNANCE ANB MANAGEMENT

Man ~ing Coxnxnittee members are elected or appoixxted on an annual basis.

The Charity was established by Trust Deed dated 9'" May 1995 and is registered with
the Charity Cornxnission nuxnber 1 l35625. The Charity's address is YMCA, Aaron
Place, Gilfach, Bargoed, CF81 8JA.

Objects, Orgamisatioxx axxd Activities

The Charity is established to promote the relief of people with a learning disabHity
within the boundaries of the former Mid Glaxnorgan and to assist those people to
realise their full potential to lead fulfilling lives by the provision of a service
ca/cuiated to:-

n.
ux.

assist persons as defmed above to obtain their full rights and privileges
as a citizen:
provide itong term friendsltip and support:
provide ixxformation to people with a learning disability.

Membership of the Organisation shall be open to all iMividuals or organisations in
sympathy with its aims and all advocates and partners within the Organisation.

Review of Progress sad Achievexxtexxts
Jn a year which has been dominated by the measures put in place to combat the covid-
19 pandemic, citizen advocates have continued to support their partners in exlxeae/y
di6icult circuxnstances.

In order for person to Person to provide ongoing support to nmny of the partnerships
whilst identifying and recruiting new citizen advocates, the core funding provided by
Caerphilly County Borough Council has been instrujnental ia. the further developmentof the organisation. The Management Coxmni~ is grateful that the CCBC has
recognised the work done over the years by Person to Person in providing he]p and.
support to people with leaxnirg disabilities in the borough. Funding received froxn
CCBC has enabled Person to Person provide some stability for individuals with
)earning disabilities at a tixne of continued uncertainty,
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The restrictions imposed on society as a result of lock-down has had a profound
impact on the interaction between citizen advocates and their partners as well as the
way in which support has been given by the Citizen Advocacy Co-ordinator to the
partnerships. In citizen advocacy circles, face to face contact has been mtrurnental in
giving people with

learning

disabiHties the opportunity to increa.'e their interaction
with the wider cornrnunity. In order to rninirnise the effect of isolatiort during the
lockdown period, citizen advocates have been resorting to the many forms of digital
cornrnunication to keep in touch with their partners. Whilst the advocates thmmlves
have also had to cope with the sects of the pandemic, they have continued to give
their time to help their partners.

Person to Person. has been recruiting, matching and supporting citizen advocacy
partnerships in Caerphilly County Borough for over twmty years, The knowledge and
experience of the Citizen Advocacy Co-ordinators over this time has added greatly to
the understzndittg of the wishes of individttals with learning disabilities in the area. It
is clear there is not a consensus as to what services are most suitable. Needs and
wishes differ widely according to the circum tmce of each individuaJ.

Through our Citizen Advocacy Coordinator and Citizen Advocates, Person to Person
will continue to champion the wishes of people with learning disabilities in
partnershi p with organisations with similar goals.

Reserves Policy

It is the policy of&e Charity to maintain ummtricted funds, which are the free
reserves of the Charity, at a level which will enable the Charity to continue with its
unrestricted work for the next two to three months.

The unrestricted funds reserve at the end of the year stood at f17563 with f7233
reserves in the reacted fUnds.

The charity is funded by ~ts which are shown at note 2 to the accounts.

Risk Maaagerrremt

The triistees trereoxeoeeed thesosjor strttrettte bosiriessii~nopere tiootete rtstrs wwich
the Charity faces and cordirrn that systems have been established to enable regular
reports to be produced so that the necessary steps can be taken to lessen those risks,

Declaratiou
I declare, in my capacity of charity trusb:e, that;

i. The trustees have approved the report above; and
ii. Have authorised me to sign it on their behalf.

Alerr Tbolas (Chair)

Dated: 25/9)2022
AfAC'Z'
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ENDIEPE1VMNT EXAMINERS REP RT TO THE

TRUSTEES OIF PERSON TO PERS N CITIZEN ADVO ACY

I report on the accounts of the Trust for the year ended 31st March 2022, which areset out on pages 4 to 9.

This report is rrrade solely to the charity's trustees, as a body, in accordance with youri~~ons. Our work has been undertaken so tilt we might report to you those
matters you have required us to state in our report and for no otber puq:ese. To the
fullest extent permitted by law, we do not accept or assume responsibility to anyone
other than the charity and its trustees as a body for this repxt, or for the opinions we
have formed.

RESPRCTiVR RKSPONSIBELITIES OF TRUSTEES AND E)iMH9NER

The Charity's Trusses are resporrsible for the preparation of the accounts. The
charity's trustees consider that an audit is not required for this year (under section l44
(2) of the Charities Act 201 l (the 2011 Act) and that an independent exarnirration is
needed,

It is rrry responsibihty to:-

i. examine the accourrts (under section 145 of the 201 l Act);

ii. to follow the procedures laid down in the General Directiorrs given by the
Charity Commissioners (under section 145(5)(b) of the 20I l Act);
and

iii, to shee whether particular rrmtters have come to my attention.

BASES OF IHBKPENBENT EXATICINER'S REPORT

My exarnirtation was carried out irt accordarroe with the Gerreral Directions given bythe Charity Cornrnission. An exaotination includes a review of the accounting records
kept by the charity and a corrrparison of tbe accounts presented with those records. It
also includes consideration of any unusual items or disclosures in the account, and
seeking explanations from yoU. as trustees concerrring such matters. The procedures
undertaken do not provide all the evidence that would be required in an audit, and
consequently rm opinion is giverr as to whether the accounts present a 'true and fair
view' and the report is Bruited to those matters set out m the statement below.
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IN DEP KNDENT KXA84INER'8 STATEMENT

In connection with my examination, no matter has come to my attention:
1. which gives roe reasonable cause to believe that ia any material respect the

requirements:

a) to keep accounting records in accordance with section ]30,of the
201 I Act; and

b) To prepare accouots which accord with the accounting records and
comply with the accounting requirements of the 201 l Act or

2. to which, io my opinion, ~ion should be drawn io order to enable a paper
understanding of the accounts to be reached.

R.A. HUCKRIDGE
Chartered Aecomataat
Mace and Partners
52 Ta)hot Green
Pantyclua
Rhondda Cynoa Talr
CF72 8AF Date: 25'~ September 2822
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PERSON TO KRS N CITIZEN ABVDCACY

STATEMENT OF FINANCIAL ACTIVITIES FOR THE
YEAR ENDED 31STMARCH 2022

2022 202K
Notes Unrestricted Restricted TogaI Tata}

INCOME

Grants

EXPENDITURE

8000 22500 30500 31480

%ages, Rnployers NIC and Pension
Cm, mbutions

Travelling Expenses
Training Expenses
Premises Expenses
0%ce Expenses
Independent Exmniners Fees
Depreciation:- Once Equipment

945

I159
200
720
26

28311 29256 24544
2175 2175 194

101 E01 17
89 1248 1433

703 903 2469
720 780

34 60 66

TOTAL EXPENDITURE 3050 31413 34463 29M3

NET INCOME/
EXPEb1DITVRE FOR THE YEAR

Fund balance brought formed
4950 (89].3) (3963) 1977

12613 16146 28739 26782

FUND BALANCE CARRIED 14 ORWAM) 17563 7233 24796 28759
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PERSON TO PERSON CITIZKN ADVOCACY

BALANCE SHEET AS AT 3IST MARCH 2022

FIXED ASSETS
Note Uarestricted Restricted 2022 2021

Office Equipment

C~URRRNU RRR
Debtors
Cash at Bank
Cash in Hand

7 ~36

60
17127

131

234 540 600

60 56
8747 25874 29252

13] 131

17318 8747 2&365 29439

CURRENT LIABILITIES
Creditors

NET Cl'JRRENT ASSETS

8 1220

~16 8

16404

589 1809 1280

8158 24256 28159

8392 24796 28759

Re resented

Accumulated Fund Account 16404 83'92 24796 28759

Trustee. ..... ..

For and on behaH'of the Maaayag Committee
Dated 25+ September 2022



PERSON T0 PERSON CITIZEN ADVOCACY

NOTES TO THE ACCOUNTS FOR THE YEAR ENDK
31 T CH2022

P~AGE

PRIN'CIPAL ACCO G POLICIES

a) Aceouatin Ceaveatiea
The financial statements are prepared under the historical cost
convention and in accordance with applicable accounting standards,
the Charities SORP20I5 (Accounting and Reporting by Charities),
and comply with the Charities Act 201].

b) Iacomin resources
Income is recognised in the period in which the charity is entitled to
receipt and the amount can be measured with reasonable certainty,

c) Reagans e ended gad basis af aJIocadoii of costs
Expenditure is included on an accruals besis.
Expenditure on operational programnies is recognised in the period in
which it is incurred. A designated fund is eMblished for expenditure
which has been coinmitted to projects, but reinains unspent at the year
end.
The majority of costs are directly attributable to specific activities.
Certain shared costs are apportioned to activities in furtherance of the
objects of the charity.

Ca itaIisatioo and de reciatioa of tag 'ble axed assets
All assets are capitaiised,
The cost of the tangible fixed assets is written ofF at INa per annutn
on a reducing balance basis.

e) Fands aceouatm
Funds heId by the charity are:-

Unrestricted eaera) faadh
These are funds which can be used in accordance with the charitable
objects N the discretion of the trustees.
Restricted funds
These are funds that can only be for particular restricted purposes
within the objects of the charity. Restrictions arise when specified by
the donor or when funds are raised for particular restricted purposes.

~0'~
Rentals applicable to operating leases where substantially all the
benefits and risks of ownership remain with the lesser are charged to
the statetnent of financial activities.
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PERSON TO PKRSON C1TIZKN ADVOCACY
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NOTES TO THE ACCOUÃTS FOR THE YEAR ENDED 31ST MARCH 2022,
CONTINUED

2. GRANI'S RECEIVED
BRAVO

Caerphilly C.B.C.

2II22 2021
980

30500 30500
305M 31480

3. STAFF COSTS AN9 TRUSTEES REMUNERATION
Salaries k. Employers NIt 29256 24S44

4.

The average weekly notnber of employees during the year calculated on a
foil time equivalent basis wm:- I (2 in 2021)
No employees received remuneration arnountmg to more then f,50,000 in
either year.
Mr. W. Thomas of the Executive Committee received a Honorariutn of
NIL l,'2021 NIL).

TRAINING KXPENSES
Re&eshnmnts l Ol

lol
17
l7
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PERSON TO PERSON CITIZKN ADVOC CY
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NOITES To THE ACCOVNTS FOR THE YEAR ENDED 3IST MARCH 2022
CONTINUED

5, PREMISES KXPKNSES
Reat
Insurance
Repairs 4 Renewals

2~22
440
7l9

89
1248

2021
570
680
183

l 433

6, OFFICE EXPKNSKS
Printing, Postage, Stationery 4 Advert'. s
Telephone

Sundry Expenses
Compoter Expenses

347
ll9

437
903

403
251
120

l695
2469

7. TANGIBLK FIXED ASSETS
Cost
At 1"April 2021
At 31"March 2022

20280
20280

~D

At 1"April 2021
Charge for the Year
At 31"March 2022

19680
60

19740

Net Book Value
At 31"March 2022
At 31"Marcb 2021

540
600

8. CREDITORS
Wages
Travelling
Independent Examiners Fee

2022
SM
589
720

1809

202'
500

780
1280
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PERSON TO PERSON CIT1ZEN ADVOCACY

N ES TO THE ACCOUNTS FOR THE YEAR KNMB 31 T MARCH 2022
CONTINUEB

9. DEBTORS
Prepayrnents

2022
60
60

2%i
Q6

56

10. FUNDS
Unrestricted funds comprise those funds which the trustees are free to use
in accordance with the charitable objects.
Restricted fimcb are Rnds which have been given for particular purp(mes
and projects.

l I, TRANSACTIONS WITH RELATED PARTIKS

Mr All| Thomas (Chair) received NIL in ~veiling expenses for the year
(202 I NIL)
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PERSON TO PERSON CITIZEN ADVOCACY

TRUSTKKS A Thomas (Chairperson)
L Cromiki (Secretary)
Will Thomas (Treason'er)
Lindaj Davies

ADDRESS YMCA
Aaron P/ace, Gi/faeh, Bargoed,
CaerpbilIy, CF8l 8JA

REGISTERED CHARITY NUMBER l l 85625

ACCOI35TAÃf S Mace and Partners, Chartered Accountants
52 Talbot Road, T'albot ~n, Por|tyclun,
Rhondda Cynon TaK CF72 8AF.

The Co-Operative Bank PIc
P 0 Box 250, Ske]mersdale,
WN8 6WT

ACCOUNTS —31'MARCH 2022

PAGES 1 - 2 Trustees Report
3 Independent Examiners Report
4 Statement of Financial Activi(ies
5 Balance Sheet

6- 9 Notes to the Accounts
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PERSON TO PERSON CITIZEN ADVOCACY

TRUSTEE REPORT FOR THE YKAR ENDEB 31~MARCH 2022

The Managing Committee present their report for the year ended 31"March 2022,

The members of the Managing Committee during the year are as follows:-

Al un Thox|tas
Will Tboxnas
Lyrme Gorniki
Linda Davies

(Chairperson)
(Treasurer)
(Secretary)

STRUCTURK GOVERNANCE ANB MANAGEMENT

Man ~ing Coxnxnittee members are elected or appoixxted on an annual basis.

The Charity was established by Trust Deed dated 9'" May 1995 and is registered with
the Charity Cornxnission nuxnber 1 l35625. The Charity's address is YMCA, Aaron
Place, Gilfach, Bargoed, CF81 8JA.

Objects, Orgamisatioxx axxd Activities

The Charity is established to promote the relief of people with a learning disabHity
within the boundaries of the former Mid Glaxnorgan and to assist those people to
realise their full potential to lead fulfilling lives by the provision of a service
ca/cuiated to:-

n.
ux.

assist persons as defmed above to obtain their full rights and privileges
as a citizen:
provide itong term friendsltip and support:
provide ixxformation to people with a learning disability.

Membership of the Organisation shall be open to all iMividuals or organisations in
sympathy with its aims and all advocates and partners within the Organisation.

Review of Progress sad Achievexxtexxts
Jn a year which has been dominated by the measures put in place to combat the covid-
19 pandemic, citizen advocates have continued to support their partners in exlxeae/y
di6icult circuxnstances.

In order for person to Person to provide ongoing support to nmny of the partnerships
whilst identifying and recruiting new citizen advocates, the core funding provided by
Caerphilly County Borough Council has been instrujnental ia. the further developmentof the organisation. The Management Coxmni~ is grateful that the CCBC has
recognised the work done over the years by Person to Person in providing he]p and.
support to people with leaxnirg disabilities in the borough. Funding received froxn
CCBC has enabled Person to Person provide some stability for individuals with
)earning disabilities at a tixne of continued uncertainty,
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The restrictions imposed on society as a result of lock-down has had a profound
impact on the interaction between citizen advocates and their partners as well as the
way in which support has been given by the Citizen Advocacy Co-ordinator to the
partnerships. In citizen advocacy circles, face to face contact has been mtrurnental in
giving people with

learning

disabiHties the opportunity to increa.'e their interaction
with the wider cornrnunity. In order to rninirnise the effect of isolatiort during the
lockdown period, citizen advocates have been resorting to the many forms of digital
cornrnunication to keep in touch with their partners. Whilst the advocates thmmlves
have also had to cope with the sects of the pandemic, they have continued to give
their time to help their partners.

Person to Person. has been recruiting, matching and supporting citizen advocacy
partnerships in Caerphilly County Borough for over twmty years, The knowledge and
experience of the Citizen Advocacy Co-ordinators over this time has added greatly to
the understzndittg of the wishes of individttals with learning disabilities in the area. It
is clear there is not a consensus as to what services are most suitable. Needs and
wishes differ widely according to the circum tmce of each individuaJ.

Through our Citizen Advocacy Coordinator and Citizen Advocates, Person to Person
will continue to champion the wishes of people with learning disabilities in
partnershi p with organisations with similar goals.

Reserves Policy

It is the policy of&e Charity to maintain ummtricted funds, which are the free
reserves of the Charity, at a level which will enable the Charity to continue with its
unrestricted work for the next two to three months.

The unrestricted funds reserve at the end of the year stood at f17563 with f7233
reserves in the reacted fUnds.

The charity is funded by ~ts which are shown at note 2 to the accounts.

Risk Maaagerrremt

The triistees trereoxeoeeed thesosjor strttrettte bosiriessii~nopere tiootete rtstrs wwich
the Charity faces and cordirrn that systems have been established to enable regular
reports to be produced so that the necessary steps can be taken to lessen those risks,

Declaratiou
I declare, in my capacity of charity trusb:e, that;

i. The trustees have approved the report above; and
ii. Have authorised me to sign it on their behalf.

Alerr Tbolas (Chair)

Dated: 25/9)2022
AfAC'Z'
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ENDIEPE1VMNT EXAMINERS REP RT TO THE

TRUSTEES OIF PERSON TO PERS N CITIZEN ADVO ACY

I report on the accounts of the Trust for the year ended 31st March 2022, which areset out on pages 4 to 9.

This report is rrrade solely to the charity's trustees, as a body, in accordance with youri~~ons. Our work has been undertaken so tilt we might report to you those
matters you have required us to state in our report and for no otber puq:ese. To the
fullest extent permitted by law, we do not accept or assume responsibility to anyone
other than the charity and its trustees as a body for this repxt, or for the opinions we
have formed.

RESPRCTiVR RKSPONSIBELITIES OF TRUSTEES AND E)iMH9NER

The Charity's Trusses are resporrsible for the preparation of the accounts. The
charity's trustees consider that an audit is not required for this year (under section l44
(2) of the Charities Act 201 l (the 2011 Act) and that an independent exarnirration is
needed,

It is rrry responsibihty to:-

i. examine the accourrts (under section 145 of the 201 l Act);

ii. to follow the procedures laid down in the General Directiorrs given by the
Charity Commissioners (under section 145(5)(b) of the 20I l Act);
and

iii, to shee whether particular rrmtters have come to my attention.

BASES OF IHBKPENBENT EXATICINER'S REPORT

My exarnirtation was carried out irt accordarroe with the Gerreral Directions given bythe Charity Cornrnission. An exaotination includes a review of the accounting records
kept by the charity and a corrrparison of tbe accounts presented with those records. It
also includes consideration of any unusual items or disclosures in the account, and
seeking explanations from yoU. as trustees concerrring such matters. The procedures
undertaken do not provide all the evidence that would be required in an audit, and
consequently rm opinion is giverr as to whether the accounts present a 'true and fair
view' and the report is Bruited to those matters set out m the statement below.

hfAC'8'

g AND

D PA RTJVZRS



IN DEP KNDENT KXA84INER'8 STATEMENT

In connection with my examination, no matter has come to my attention:
1. which gives roe reasonable cause to believe that ia any material respect the

requirements:

a) to keep accounting records in accordance with section ]30,of the
201 I Act; and

b) To prepare accouots which accord with the accounting records and
comply with the accounting requirements of the 201 l Act or

2. to which, io my opinion, ~ion should be drawn io order to enable a paper
understanding of the accounts to be reached.

R.A. HUCKRIDGE
Chartered Aecomataat
Mace and Partners
52 Ta)hot Green
Pantyclua
Rhondda Cynoa Talr
CF72 8AF Date: 25'~ September 2822
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PERSON TO KRS N CITIZEN ABVDCACY

STATEMENT OF FINANCIAL ACTIVITIES FOR THE
YEAR ENDED 31STMARCH 2022

2022 202K
Notes Unrestricted Restricted TogaI Tata}

INCOME

Grants

EXPENDITURE

8000 22500 30500 31480

%ages, Rnployers NIC and Pension
Cm, mbutions

Travelling Expenses
Training Expenses
Premises Expenses
0%ce Expenses
Independent Exmniners Fees
Depreciation:- Once Equipment

945

I159
200
720
26

28311 29256 24544
2175 2175 194

101 E01 17
89 1248 1433

703 903 2469
720 780

34 60 66

TOTAL EXPENDITURE 3050 31413 34463 29M3

NET INCOME/
EXPEb1DITVRE FOR THE YEAR

Fund balance brought formed
4950 (89].3) (3963) 1977

12613 16146 28739 26782

FUND BALANCE CARRIED 14 ORWAM) 17563 7233 24796 28759
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PERSON TO PERSON CITIZKN ADVOCACY

BALANCE SHEET AS AT 3IST MARCH 2022

FIXED ASSETS
Note Uarestricted Restricted 2022 2021

Office Equipment

C~URRRNU RRR
Debtors
Cash at Bank
Cash in Hand

7 ~36

60
17127

131

234 540 600

60 56
8747 25874 29252

13] 131

17318 8747 2&365 29439

CURRENT LIABILITIES
Creditors

NET Cl'JRRENT ASSETS

NET ASSETS

8 1220

~16 8

16404

589 1809 1280

8158 24256 28159

8392 24796 28759

Re resented

Accumulated Fund Account 16404 83'92 24796 28759

Trustee. ..... ..

For and on behaH'of the Maaayag Committee
Dated 25+ September 2022



PERSON T0 PERSON CITIZEN ADVOCACY

NOTES TO THE ACCOUNTS FOR THE YEAR ENDK
31 T CH2022

P~AGE

PRIN'CIPAL ACCO G POLICIES

a) Aceouatin Ceaveatiea
The financial statements are prepared under the historical cost
convention and in accordance with applicable accounting standards,
the Charities SORP20I5 (Accounting and Reporting by Charities),
and comply with the Charities Act 201].

b) Iacomin resources
Income is recognised in the period in which the charity is entitled to
receipt and the amount can be measured with reasonable certainty,

c) Reagans e ended gad basis af aJIocadoii of costs
Expenditure is included on an accruals besis.
Expenditure on operational programnies is recognised in the period in
which it is incurred. A designated fund is eMblished for expenditure
which has been coinmitted to projects, but reinains unspent at the year
end.
The majority of costs are directly attributable to specific activities.
Certain shared costs are apportioned to activities in furtherance of the
objects of the charity.

Ca itaIisatioo and de reciatioa of tag 'ble axed assets
All assets are capitaiised,
The cost of the tangible fixed assets is written ofF at INa per annutn
on a reducing balance basis.

e) Fands aceouatm
Funds heId by the charity are:-

Unrestricted eaera) faadh
These are funds which can be used in accordance with the charitable
objects N the discretion of the trustees.
Restricted funds
These are funds that can only be for particular restricted purposes
within the objects of the charity. Restrictions arise when specified by
the donor or when funds are raised for particular restricted purposes.

~0'~
Rentals applicable to operating leases where substantially all the
benefits and risks of ownership remain with the lesser are charged to
the statetnent of financial activities.
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PERSON TO PKRSON C1TIZKN ADVOCACY
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NOTES TO THE ACCOUÃTS FOR THE YEAR ENDED 31ST MARCH 2022,
CONTINUED

2. GRANI'S RECEIVED
BRAVO

Caerphilly C.B.C.

2II22 2021
980

30500 30500
305M 31480

3. STAFF COSTS AN9 TRUSTEES REMUNERATION
Salaries k. Employers NIt 29256 24S44

4.

The average weekly notnber of employees during the year calculated on a
foil time equivalent basis wm:- I (2 in 2021)
No employees received remuneration arnountmg to more then f,50,000 in
either year.
Mr. W. Thomas of the Executive Committee received a Honorariutn of
NIL l,'2021 NIL).

TRAINING KXPENSES
Re&eshnmnts l Ol
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NOITES To THE ACCOVNTS FOR THE YEAR ENDED 3IST MARCH 2022
CONTINUED

5, PREMISES KXPKNSES
Reat
Insurance
Repairs 4 Renewals

2~22
440
7l9

89
1248

2021
570
680
183

l 433

6, OFFICE EXPKNSKS
Printing, Postage, Stationery 4 Advert'. s
Telephone

Sundry Expenses
Compoter Expenses

347
ll9

437
903

403
251
120

l695
2469

7. TANGIBLK FIXED ASSETS
Cost
At 1"April 2021
At 31"March 2022

20280
20280

~D

At 1"April 2021
Charge for the Year
At 31"March 2022

19680
60

19740

Net Book Value
At 31"March 2022
At 31"Marcb 2021

540
600

8. CREDITORS
Wages
Travelling
Independent Examiners Fee

2022
SM
589
720

1809

202'
500

780
1280
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PERSON TO PERSON CIT1ZEN ADVOCACY

N ES TO THE ACCOUNTS FOR THE YEAR KNMB 31 T MARCH 2022
CONTINUEB

9. DEBTORS
Prepayrnents

2022
60
60

2%i
Q6

56

10. FUNDS
Unrestricted funds comprise those funds which the trustees are free to use
in accordance with the charitable objects.
Restricted fimcb are Rnds which have been given for particular purp(mes
and projects.

l I, TRANSACTIONS WITH RELATED PARTIKS

Mr All| Thomas (Chair) received NIL in ~veiling expenses for the year
(202 I NIL)
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Alun Thomas 

Person to Person Chairperson 

Chairpersons Address 

I would like to express my thanks to everyone who has been involved with Person 
to Person over the past year. In particular, the trustees are proud of the work 
done by the Citizen Advocates and our staff in endeavouring to help improve the 
lives of people with learning disabilities in what has been an extremely           
challenging year. 
 

The year began in April 2020 with Person to Person Citizen Advocacy starting life 
as a CIO, a Charitable Incorporated Organisation, following our registration with 
the Charity Commission. 
 

The restrictions that have been in place over the year due to the Covid-19      
pandemic have meant that Person to Person, along with all other organisations 
across the UK, have had to adapt its working practices. 
 

In a year where peoples’ lives have been disrupted in many ways, the concept of 
Citizen Advocacy has been particularly important to many individuals. Citizen   
Advocacy is where – 
 

 “An ordinary citizen develops a relationship with another person who risks social 
exclusion or other unfair treatment because of a disability. As the relationship de-
velops, the advocate chooses ways to understand, respond to and represent the 
other person’s interests as if they were the advocate’s own.” (John O’Brien). 



Lockdown and the closure of many services have impacted individuals to      
different degrees in both positive and negative ways. Social distancing rules 
and the difficulty in travelling have meant that for a number of people the social 
isolation that they may already have been experiencing has been increased 
quite dramatically. For others, the closure of formal services has enabled them 
to  experience more community based activities. 
 

Citizen Advocates, themselves caught up in the constraints and concerns of the 
pandemic, have had to find innovative ways of keeping in touch with their    
partners. I would like to thank the Citizen Advocates and our Citizen Advocate 
Co-ordinator for providing support to the partners in extremely difficult            
circumstances. 
 

My thanks, once again, to Caerphilly County Borough for their continued    
funding which has made it possible for the organisation to maintain its core 
function of providing a Citizen Advocacy service. Person to Person has become 
an integral part of advocacy and learning disabilities in Caerphilly County    
Borough. 
 

Once again, I would like to acknowledge the work done by the citizen            
advocates, our Citizen Advocate Co-ordinator, our Office Manager and the         
management committee for their work over the last twelve months. 

 

 

              Chairperson 

Reference and Administrative details  

  

Will Thomas    - Treasurer 

Lynne Gornicki    - Secretary 

Linda Davies    -  Trustee 

 

Employees: 

Jackie Hughes   - Caerphilly Citizen Advocacy Coordinator 

Kate Fussell    - Office Manager 

Chairpersons Address 



I would like to thank everyone connected to our project for all the on-going      
support that they have given me in my role as the advocacy coordinator. A huge 
THANK YOU to all our Volunteers, Funders and the Management Committee 
(who are also volunteers) and to Kate our Office Manager. 
 

The coronavirus has continued to cause disruption for everyone again this year, 
with lockdowns came the closure of libraries, cafes, social groups and recourse 
bases.  It has been difficult to network in the local area, and sadly this has         
impacted on our recruitment of new volunteers.   
 

Currently we have 26 partnerships in the Borough with 19 people on the waiting 
list, waiting to be matched to volunteer citizen advocates as they become      
available.   
 

During the past year we have been operating a citizen advocacy service that has 
been delivered in many different ways, such as, online via zoom, Microsoft 
Teams, Face Time, telephone, meetings outside (anywhere considered to be a 
safe environment!) 
 

We have, where possible, maintained contact and kept up to date with all our 
partnerships, offering on-going support and friendship. Many partners have   
needed to overcome issues in their lives such as health problems, illness, death 
of loved ones, problems with housemates in shared living, finances, transport, 
opening bank accounts, viewing possible new accommodation, booking holidays 
and days out etc. 

Citizen Advocacy 

Jackie Hughes 

Caerphilly Citizen  



Many of the people we support have become anxious about the future. People 
have been unable to see their friends and families to enjoy a hug, a chat and   
enjoy their local community with all that it offers. This has impacted on people’s 
confidence and the way they live their lives.  

 

However, with the rollout of the vaccination programme, we are finally beginning 
to see the gradual reopening of the places we all love: social clubs, libraries, 
cafes and churches etc. so I look forward to meeting with everyone in coming 
months and hopefully to recruiting new volunteers to support adults with learning 
disabilities in the Caerphilly Borough! 

Citizen Advocacy 



Financial Report 

INCOME  

CCBC 30500 

GAVO 980 

  

  £  31,480.00  

  

EXPENDITURE  

Wages  24544 

Travel 211 

Accommodation 711 

Office costs 2535 

Professional fees 1502 

  

  £  29,503.00  



Current Supporters 

Many thanks as always to the organisations that have  

supported our project over the last year: 

Many thanks to all the members of our  

Management Committee for all their  

hard work and commitment to  

    Person to Person Citizen Advocacy  

 

Alun Thomas (Chairperson) 

Lynne Gornicki (Secretary) 

Will Thomas (Treasurer)  

Linda Davies (Trustee) 
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