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Details

Status Registered

Legal form CIO

Registered 2019-09-02

Register View on the Charity Commission register

Contact

Address Welcome to the UK
Unit F39
362 Chartwell Square
Victoria Shopping Centre
Southend on Sea
Essex
SS2 5SP

Phone 01702 808579

Email office@welcome2theUK.com

Website www.welcome2theuk.com

Activities

Objects: THE PROMOTION OF SOCIAL INCLUSION FOR THE PUBLIC BENEFIT AMONG PEOPLE
FROM MIGRANT COMMUNITIES WHO ARE SOCIALLY EXCLUDED ON THE GROUNDS OF THEIR
SOCIAL AND ECONOMIC POSITION, BY PROVIDING:1. WORKSHOPS, FORUMS, ADVOCACY AND
GENERAL SUPPORT2. RECREATIONAL FACILITIES AND OPPORTUNITIES FOR MIGRANT
COMMUNITIES TO SHARE THEIR DIVERSE CULTURES AND TRADITIONS3. PROVIDING A LOCAL
NETWORK GROUP THAT ENCOURAGES AND ENABLES MEMBERS OF MIGRANT COMMUNITIES TO
PARTICIPATE MORE EFFECTIVELY WITH THE WIDER COMMUNITY4. PRACTICAL COURSES TO
ENABLE PARENTS AND THEIR CHILDREN TO DEVELOP AND GAIN NEW SKILLS

Activities: Free Adult ESOL classes, Friendship Group, Information Workshops, One to One support,
Homework support for EAL children, health and wellbeing support for Asylum Seekers, Refugees, migrants
and EAL speakers in Southend and Thurrock.

https://opencharities.uk/ew/1185125
https://register-of-charities.charitycommission.gov.uk/en/charity-search/?p_p_id=uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&_uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet_regId=1185125
mailto:office@welcome2theUK.com
www.welcome2theuk.com


Downloaded from opencharities.uk/ew/1185125 Page 2

Classification

• How: Provides Services, Provides Advocacy/advice/information

• What: General Charitable Purposes, Education/training, Disability, Economic/community
Development/employment, Human Rights/religious Or Racial Harmony/equality Or Diversity, Other
Charitable Purposes

• Who: Children/young People, Other Defined Groups

Geography

• Essex

• Southend-on-sea

• Thurrock

Finances

Period end Income Expenditure Assets Employees

2024-08-31 £267,458 £240,565 - -

2023-08-31 £220,398 £191,204 - -

2022-08-31 £131,793 £93,913 - -

2021-09-01 £52,290 £47,412 - -

2020-09-01 £35,822 £22,469 - -

Trustees

Name Role Appointed

Aline Clayson Chair 2019-09-02

Keeley Donati 2022-04-21

Magdalena Borowska 2021-11-29

Ornela Miguel 2021-07-09
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STRUCTURE,
GOVERNANCE AND

MANAGEMENT
Organisat ional  structure

The t rustees form a
management  committee.  Day-
to-day operat ional  decis ions
rest  wi th  the Chief  Execut ive
and Founder ,  Amar i lda ( I lda)
S inan i  and wider  staf f  team,
under  the gu idance of  the
trustees.

Reference and
administrat ive deta i ls

Welcome to the UK is  a
Char i table Incorporated
Organisat ion,  reg istered char i ty
number  1185125 in  England and
Wales .

Governing document

The char i ty  is  governed by i ts
const i tut ion as a  Char i table
Incorporated Organ isat ion
foundat ion st ructure .  

Pr inciple  Address
1st  F loor ,  Un i t  F39 V ictor ia
Shopping Centre Chartwel l
Square Southend-on-Sea Essex
SS2 5SP 
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A L I N E  C L A Y S O N

( C H A I R P E R S O N )

O R N E L A   M I G U E L

M A G D A L E N A

B O R R O W S K A

K E E L E Y   D O N A T I

Independent  Examiner

Carmar  Accountancy and Bookkeeping Ltd

801 London Road

Westcl i f f -on-Sea

Essex

SS0 9SY

TRUSTEES
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ALINE CLAYSON
Chair of trustees

TRUSTEES REPORT

The t rustees present  the i r  report  wi th  the f inanc ia l  statements of  the
char i ty  for  the per iod ending August  2024.
 
The t rustees have adopted the prov is ions conta ined wi th in  sect ion 133
of  the Char i t ies  Act  2011  to  prepare receipts  and payment  accounts .  

I t  has been another  busy year  of  success,  learn ing and growth for
Welcome to the UK -  we are thr i l led to  share our  exper iences through
the report .  

We are proud that  there are people wi th  73 nat ional i t ies  wi th in  our
membersh ip  which accounts  for  38% of  countr ies  across the globe
across our  two hubs in  Southend and Grays .  We are pr iv i leged to work
with  so many people wi th in  our  communi ty  and thr i l led to  be nominated
and short l is ted for  a  K ings Award for  Volunteer ing .
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OUR VISION &
VALUES

Welcome to the UK’s
visions is that famil ies
and individuals from
overseas are welcomed
to settle with dignity and
enrich our South Essex
community.

Our Values:  
-Welcoming
-Non-judgmental
-Empowering
-Inclusive
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Housing assistance
Healthcare access support

Language translation service
Cultural orientation

Advice and support

LIFE

Job search assistance
Resume, cover letter workshops & Interview preparation
Networking 
Professional certification support

WORK

LEARN

PLAY

Language classes
Educational workshops

Skills training programs
Informational seminars about UK systems 

Mentorship programs

Social events and gatherings
Cultural exchange programs
Sports activities and clubs
Art and music classes
Community volunteer opportunities

1

2

3

4

IMPACT
Categories
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MISSION
The mission of Welcome to
the UK is to welcome
famil ies and individuals from
overseas and support them
to l ive, work, learn and play
with dignity by ensuring they:

-Are housed safely
-Able to f ind dignif ied work
-Can learn Engl ish and UK
customs
-Feel connected as part of
our community

W e lco m e  to  th e  U K  i s  p r ou d  to  h ave  de l i v e re d  ac t i v i t i es  a c r os s  o u r
s t ra n d s  o f  p a r t i c ip a t ion  –  wo rk ,  p lay ,  l i v e  an d  le a r n ,  and  e nga g ed
w i t h  e x t e r n a l  pa r tne rs  to  o f fe r  ho l i s t i c  s uppor t  w he r e  need ed .  

A t  W e lc om e  to  th e  UK  c h a r i t y  i n  Sou th en d  and  Gr ay s ,  o u r
c om m i tm e n t  to  sup p or t i ng  new c om ers  i s  d emonst r a ted  th r ou gh  t h e
w id e  va r ie t y  o f  ac t i v i t i e s  w e  o f fe r .  F rom  h ou s i ng  ass is tan ce  to
la n g ua ge  e duc a t ion ,  j ob  t ra i n i ng ,  and  commun i ty  i n teg r a t io n
p r og r a m s ,  we  a im  to  e m po w e r  i nd i v idua ls  to  th r i ve  i n  t he i r  n ew
s u r rou n d in gs .

This year we have continued to grow
our activ it ies and presence across
South Essex, al igned with the needs
experienced by our community,
enabl ing those from overseas to
settle with dignity,  benefit ing from
and contr ibuting posit ively to the wide
community.  
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The demand for  our  ESOL classes cont inues to  increase and we now
have learners  across Southend and Grays .  Some of  our  ESOL
prov is ions are supported by a  creche prov ided by A Better  Star t
Southend to enable mothers  of  young ch i ldren to  at tend.  We were
proud to  cont inue our  absolute beginners  sess ions for  which we hold
a lengthy wai t ing l is t ,  showing the need for  th is  support .  Our  qual i f ied
ESOL teachers  are bus ier  than ever ;  we are gratefu l  to  them for  the i r
hard work and dedicat ion .  With  support  f rom our  funders we cont inued
our  beginner  and intermediate sess ions .

ESOL CLASSES
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Many part ic ipants  shared how the Engl ish  c lasses have helped them
f i l l  out  forms and make s imple conversat ions,  which has been
especia l ly  helpfu l  for  tasks l ike v is i t ing the doctor  or  booking
appointments .  One serv ice user  noted,  “Now I  feel  more independent
because I  can book an appointment  mysel f  and expla in  what  I  need.”

In  Southend we were honoured
to welcome The High Sher i f f  of
Essex to  our  char i ty !  We had the
pleasure of  showcasing the
incredib le  work we do.  Two of
our  specia l  Members were a lso
awarded "Best  Learner  of  the
Year"  by The High Sher i f f ,  what  a
great  way to  have a l l  your  hard
work appreciated.

In  tota l ,  19  c lasses across
Southend and Grays per  week
with  over  220 people at tending.

"The c lasses have been l i fe-
changing,  help ing me integrate
better  and connect  wi th  others .
The new sk i l ls  I ’ve  learned have
great ly  helped me in  da i ly  l i fe
and enabled me to make new
fr iends. "  (LB,  Latv ia )

" I  feel  much more conf ident  now
that  my Engl ish  is  gett ing better .
I t  makes da i ly  l i fe  so much
easier .”  ( IH ,  Syr ia )
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UKRAINIAN HUB

Our Tuesday Drop- in
sess ions for  Ukra in ian
refugees and the i r  hosts
are ongoing,  in
partnersh ip  and funded by
Southend Ci ty  Counci l .
Dur ing these sess ions,
var ious members of  the
Resett lement  Team as
wel l  as  representat ives
from other  local
organ isat ions ( inc lud ing
SVP,  Southend Adul t
Communi ty  Col lege,  A
Better  Star t  Southend,
Southend Fami ly  Centres,
etc . ) ,  cont inue to  come to
the Southend Hub to g ive
informat ion and support  to
refugees.  
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Chr istmas cards were
designed by our  most
ta lented and creat ive
volunteer  Alena Pedan
from Ukra ine .  They are
un ique and represent
Southend beaut i fu l ly  –
they were sold to  support
Welcome to the UK.

We also en joyed a
Chr istmas Movie  at  the
Southend Salvat ion Army
who welcomed us warmly
and the panto at  the local
theatre .  I t  was wonderfu l
to  be able to  share Br i t ish
Chr istmas t rad i t ions wi th
our  Ukra in ian  members .  

The Salvat ion Army in
Southend a lso very
generously  donated
gloves and hats  to  help
members stay warm over
the winter  months .  The
Salvat ion Army choi r  a lso
jo ined us for  a  Chr istmas
event  at  the Southend
hub.
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Tet iana ar r ived in  Southend-on-
Sea in  March 2022 f rom Ukra ine
with  her  two sons,  f lee ing the
war  in  Ukra ine .  She was granted
refugee status and star ted to
engage wi th  Welcome to the UK,
a  reg istered char i ty  contracted
by Southend Ci ty  Counci l  to
prov ide addi t ional  support  for
Ukra in ians ar r iv ing in  the c i ty .

Tet iana was unable to  speak Engl ish  when she ar r ived in  the UK,
making i t  very  d i f f icu l t  for  her  to  make f r iends and to  integrate into
the local  communi ty .  She star ted to  at tend ESOL Classes at  Welcome
to the UK,  tak ing advantage of  the f ree creche fac i l i t ies  for  her
youngest  son.  Th is  gave her  the t ime and the space in  which to
improve her  Engl ish  language sk i l ls ,  and she qu ickly  made f r iends wi th
others  who were at tending the c lasses.   

Tet iana’s  Engl ish  language sk i l ls  qu ick ly  improved and she moved on
to more advanced ESOL classes at  the local  col lege,  wi th  hopes of
ach iev ing a  Level  2  ESOL qual i f icat ion .  At  the same t ime,  Tet iana was
keen to  pract ice her  Engl ish  and star ted to  volunteer  at  Welcome to
the UK.  Tet iana helped to welcome guests  (especia l ly  those at tending
the Ukra ine Drop- in  hosted by the char i ty ) ,  and worked behind-the-
scenes.  Supported by another  volunteer ,  Tet iana has ass isted the
char i ty  by creat ing an annual  Welcome to the UK calendar  to  help the
char i ty  to  p lan future act iv i t ies .   
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Tet iana says :  “Thanks to  Welcome to the UK,  the Engl ish  lessons they
prov ide,  the Worksk i l ls  programme,  my involvement  wi th  the Fr iendsh ip
Group and volunteer  work ,  I  have been able to  successfu l ly  in tegrate
into the local  communi ty .  These opportun i t ies  not  only  helped me
expand my socia l  c i rc le  and make new connect ions,  but  a lso made me
feel  supported and important .  Part ic ipat ing in  Engl ish  courses helped
me s ign i f icant ly  improve my language level ,  wh ich made
communicat ion wi th  local  res idents  eas ier  and more comfortable .  The
Worksk i l ls  program gave me the sk i l ls  I  needed to be successfu l  in  the
workforce,  and volunteer ing a l lowed me to contr ibute to  the
communi ty  and feel  va lued.  Overal l ,  these opportun i t ies  have made my
l i fe  in  the UK more en joyable and product ive .”

In  March 2024,  Tet iana found a
job at  a  local  f inance company.
She’s  us ing her  Ukra in ian  and
Engl ish  language sk i l ls  to
support  t ranslat ion serv ices
for  the organ isat ion,  as  wel l  as
support ing the f i rm wi th  debt
repayments .  
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VOLUNTEERING
I t ’s  been an incredib ly  fu l f i l l ing exper ience.  I ’m
cont inu ing to  improve my Engl ish  and meet  new
people .  Through th is  ro le ,  I ’ve  learned a  lot  about
teamwork,  communicat ion,  and the importance of
contr ibut ing to  the communi ty .  Overal l ,  i t ’s  a
reward ing journey,  and I ’m gratefu l  for  the personal
growth I ’m exper ienc ing .

We are del ighted to  have been able to
cont inue growing our  team of  volunteers  and
now have 70 volunteers  across our  hubs.  We
prov ide t ra in ing for  volunteers  and support
them as best  we can.  Our  volunteers  were
especia l ly  keen on t ra in ing f rom Essex Pol ice
on hate cr ime which wi l l  enable our  team to
support  our  communi ty .

We had the pleasure of  at tending the Volunteer  Cert i f icate Award
Ceremony at  the Beecroft  Gal lery .  Fourteen of  our  members
volunteered at  Southend Museums,  ga in ing new sk i l ls ,  meet ing new
people,  and t ry ing someth ing d i f ferent !  
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‘ I  came to the UK to  t ra in  as  a
nurse and af ter  qual i fy ing,  I
t rans i t ioned into an
admin ist rat ive ro le .  I  contr ibute
to Welcome to the UK by
l is ten ing to  members,  be ing
empathet ic  to  the i r  soc ia l  and
emot ional  needs,  and d i rect ing
them appropr iate ly  for  help ,
which helps inst i l  conf idence in
them.  I ’m doing my best  to
conduct  Engl ish  lessons based
on da i ly  conversat ions and
phrases,  and I  t ry  to  get  the
students  involved in  conversat ion
whi lst  teach ing . ’

My name is  Fatma Zohra ,  and I  am
from Alger ia .  Volunteer ing wi th
Welcome to the UK has been an
incredib ly  reward ing exper ience.
As an ass istant  teacher  at
homework c lub I  was lucky to
have a  very  good team by my s ide
who supports  me,  and work ing
with  them makes me completely
happy and certa in ly  conf ident .
The ro le  a l lowed me to develop
Engl ish  Sk i l ls  and have a  tangib le
impact  on the communi ty .  I  h ighly
recommend gett ing involved wi th
Welcome to the UK to  anyone
who wants  to  contr ibute to  a
meaningfu l  cause. ’
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Our partnership  with  Wellbeing Garon Park has cont inued,  through
our  monthly  Fr iendship Meals .  These are an opportuni ty  for  our
Ukrain ian guests,  their  hosts  and others in  our  community  to  meet
with  others  and relax .  

We have celebrated a  number  of  cultural  celebrat ions suggested by
our  members including E id  and “El  D ía  de los Muertos" ,  a  Mexican
tradit ion to  honour  our  loved ones who have passed away with  Lat in
music  and food,  new fr iends and others f rom around the world .  We
also celebrated Chinese New Year ,  enjoying del ic ious Chinese
del icacies and decorat ions.

FRIENDSHIP MEALS

We celebrated refugee week wi th  a  number  of  act iv i t ies  to  recognise
the opportun i t ies  and ach ievements of  our  members .  Th is  inc luded;

Yuroslava Storyt ime Yuroslava a  ret i red card io logist  f rom Ukra ine and
chi ldren’s  book author ,  read f rom her  book,  The Garden Beckons wi th
Colours  and led a  craf t  act iv i ty  for  ch i ldren at  Southend L ibrar ies .

L ibrary  V is i t  Members v is i ted local  l ibrar ies  and were able to  f ind out
how to jo in  and what  benef i ts  there are there .

Cul ture Day We celebrated wi th  food,  stor ies  and v ibrant  music .

REFUGEE WEEK
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Thanks to  the 'Mul t ip ly  Fund, '
we 've launched a  workshop
focused on onl ine bank ing-an
essent ia l  sk i l l  in  the UK.
Part ic ipants  are learn ing how to
use bank ing apps,  t ransfer  money
overseas,  save wi th  ISAs,  and
access government  support .  The
sess ions a lso focused on
access ing work and employabi l i ty
sk i l ls  needed.

The Mult ip ly  in i t ia t ive ,  funded by
the UK Government ,  a ims to
boost  adul t  part ic ipat ion and
achievement  in  maths for  those
aged 19 and over .  We' re  proud to
del iver  these act iv i t ies  wi th  the
support  of  Thurrock Counci l  and
Thurrock Adul t  Communi ty
Col lege.

Our  Fr iendsh ip  Groups have
enjoyed guest  speakers  f rom a
var iety  of  local  serv ices of
interest  to  our  members .  Th is
included;

We feel  l ike our  home at
Welcome to the UK.  Many people
coming f rom d i f ferent  countr ies
feel  so comfortable here .  The
teachers and a l l  team members
are so pol i te  and helpfu l .
Especia l ly  Fr iendsh ip  Group
supports  personal  development
and adaptat ion to  the c i ty  and
country .  I  learned many th ings
about  Br i t ish  cul ture and the UK
in  th is  group.  Martha is  real ly  a
wonderfu l  person.  I  love her  so
much.  I  am so happy to  be in
Welcome to the UK.  Welcome to
the UK is  the r ight  address for
people coming f rom d i f ferent
countr ies .

FRIENDSHIP GROUPS

We're overwhelmed wi th
grat i tude for  everyone who jo ined
us at  our  f i rst  Fr iendsh ip  groups
in  Grays and we qu ickly
announced the group would be
held weekly .  Both in  Southend
and Grays the groups cont inue to
be extremely  popular .

16 /52

https://www.facebook.com/plugins/post.php?href=https%3A%2F%2Fwww.facebook.com%2FWelcometotheUK%2Fposts%2Fpfbid0REnrkqTzK3GTLz7cQhWQCCr9kbCeNrAnUPmXWC5okfcRq87Jqp9c3RNfLtNpAPdUl&show_text=true&width=500&is_preview=true


Shar ing fami ly  moments At our
Grays hub our  L i fesk i l ls  workshop
focused on bu i ld ing conf idence in
communicat ion sk i l ls  by shar ing
stor ies of  fami ly  t rad i t ions and
food.  Thank you to  Fami ly  Act ion
who generously  donated toys we
shared as g i f ts  wi th  members .

Janan is  a  regular  helper
volunteer  at  our  Fr iday f r iendsh ip
group and the Saturday
club/table sales and events  at
W2UK.  Despi te  l iv ing at  the
Skylark  hotel  in  restr icted
condi t ions she has blossomed
dur ing her  t ime here and
contr ibuted so much wi th  her
f r iendly  welcome and ab i l i ty  to
make many v is i tors  feel  re laxed
and included.  

She is  an example of  how many
sk i l ls  can be acqui red dur ing t ime
as a  volunteer  as  wel l  as
conf idence and a  sense of
communi ty  inc lus ion,  purpose and
belonging.  Janan is  a  va lued and
profess ional  member  of  our  team
and we love work ing wi th  her .

Staf f  f rom Thurrock Counci l  have
jo ined sess ions to  te l l  members
about  local  l ibrar ies  and museum
serv ices .

The St i f ford Fami ly  Hub have
prov ided adv ice to  parents  and
carers  dur ing drop- in  sess ions in
Grays .

Shaw Trust  on job placement  and
employment  ass istance –  a
Universal  Credi t  Work Coach f rom
the DWP also jo ined us to
support  ind iv iduals  wi th  job
searches and to  take quest ions
on Universal  Credi t .

The Pol ice shared informat ion on
how to report  hate cr ime and
gave adv ice to  our  members
around th is .

The Thurrock based Communi ty
Support  Engagement  Off icer  for
the Steps to  Success programme
jo ined us in  Grays weekly  to
support  members in  pursu ing
thei r  asp i rat ions for  pa id
employment .
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Over  the course of  her
volunteer ing at  Welcome to the
UK,  we’ve encouraged N to
chal lenge hersel f  and we’ve
supported her  to  take smal l  steps
towards her  independence.  Th is
has included encouraging her  to
go to the Poundshop to purchase
mi lk  for  the Hub,  as  wel l  as
support ing wi th  our  Fr iendsh ip
Group.  N found these act iv i t ies
very  overwhelming at  f i rst ,  but
wi th  support  and encouragement
f rom Welcome to the UK staf f  and
other  volunteers ,  she soon ‘ found
her  wings’ !  

Today,  N is  able to  go to  the
supermarket  by hersel f  and even
goes on the bus to  and f rom her
home by hersel f !  She cont inues
to volunteer  at  Welcome to the
UK and helps to  organ ise our
monthly  Fr iendsh ip  Meals .  N even
spoke to external  awards
assessors  on behal f  of  Welcome
to the UK,  to  demonstrate the
di f ference that  volunteer ing at
Welcome to the UK had meant  to
her .  She is  l ike a  d i f ferent  person
now,  fu l l  of  conf idence and
br imming over  wi th  happiness .
She is  a  dedicated and committed
volunteer  at  Welcome to the UK
and has made new f r iends,  so she
is  no longer  isolated by a  sett led
member  of  the communi ty ,
contr ibut ing to  a  st ronger
Southend.   

N ar r ived in  Southend f rom
Thai land.  She came to Welcome
to the UK wi th  her  husband,  who
was concerned that  h is  wi fe  was
feel ing lonely  in  her  new home.
When N f i rst  came to Welcome to
the UK,  she was very  nervous.
She wouldn’ t  meet  anyone’s  eye
and she d idn’ t  feel  able to  speak
to anyone in  our  Fr iendsh ip
Group.  However ,  over  the weeks
her  conf idence star ted to
improve,  and she soon was able
to int roduce hersel f  to  the rest  of
the group and engage wi th  the
act iv i t ies .  

When speak ing wi th  N,  she would
tel l  us  that  she fe l t  very
unsett led and uncomfortable in
the UK.  She wanted to  stay here,
but  she d idn’ t  have the
conf idence even to  go to  the
shop on her  own.  She fe l t  very
unhappy and wanted to  be more
conf ident  and she wanted to  feel
sett led .   

We could see how N was t ry ing
to integrate and to  make hersel f
st ronger  and to  break down the
mental  barr iers  that  she
encountered.  She at tended
Fr iendship  Group and other
sess ions,  over  t ime we inv i ted
her  to  help at  Welcome to the UK
as a  volunteer ,  to  which she
readi ly  agreed.   
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HOMEWORK CLUB
Our Homework Club cont inued
weekly  at  our  Hub in  Southend
and is  staf fed by volunteers
who can support  ch i ldren (and
parents ! )  w i th  the i r  homework
alongside a  qual i f ied teacher .
These sess ions are open to
ch i ldren f rom recept ion through
to year  6 .

E levator  Arts  worked in
col laborat ion wi th
Welcome to the UK to
br ing creat ive drama
sess ions to  young
chi ldren .  Th is  prov ided a  a
safe,  inc lus ive space
where ch i ldren can bu i ld
conf idence,  improve
communicat ion sk i l ls ,  and
support  the i r  wel lbe ing
through fun,  engaging
act iv i t ies .  Through us ing
drama and creat ive p lay ,
the programme helps
reduce isolat ion ,
encourages socia l
interact ion,  and gave
chi ldren,  especia l ly  those
with  Engl ish  as an
addi t ional  language a
chance to express
themselves and feel  a
sense of  belonging.

SUPPORTING OUR YOUNGER MEMBERS  
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Welcome to the UK launched a  f ree
mental  heal th  support  programme for
migrant  ch i ldren aged 6 to  17 .  These
sess ions ran every  Saturday and led by
Helen McDonald,  a  qual i f ied teacher
with  extens ive exper ience support ing
chi ldren and young people wi th  d iverse
emot ional  needs.  Th is  age group is  so
important  to  reach,  and we were thr i l led
to be able to  support  our  younger
members as they nav igate l i fe 's
chal lenges!

Heal th  and Wel lbe ing is  a  key topic  for  our  members and we worked
throughout  the year  to  support  members in  access ing usefu l
in format ion to  enhance the i r  heal th  and wel lbe ing .  

Thanks to  funding f rom Mid and South Essex Integrated Care System
we were able to  of fer  a  weekly  wel lbe ing sess ion at  a  local  gym for
10 weeks f ree.  Th is  was popular  wi th  our  members many of  who f ind
exerc ise venues inaccess ib le  for  f inanc ia l  and socia l  reasons.

In Southend, we started the first
of our 10 week wellbeing
sessions with our lovely tutor
Martha. We started with "chair
yoga". In the beginning, it
looked really easy but the
ladies were visibly working hard!
The sessions also included arts
and crafts all focused around
enhancing wellbeing whilst
having fun and connecting with
others, To wrap up we
participated in a project
promoting social cohesion with
the Beecroft Art Gallery.

HEALTH AND WELLBEING
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Var ious speakers have met our  members to d iscuss health  informat ion
and to promote healthy l i festy les .  Th is  has included;  Community
Health  Champions and Health  V is i tors .  Local  GPs have met with
members to ta lk  about  thei r  serv ices,  nutr i t ion,  cholesterol  and other
health  issues.
Healthwatch Southend prov ided an opportun i ty  to learn about  the
health  care system around GPs,  Dent ists ,  Chi ldren’s  health  and more.
They also attended our  Fr iendship Group to prov ide informat ion around
diabetes.  Healthwatch in  Thurrock also met with  members in  Grays.

A Newcomer's Guide to UK
Healthcare. 15 participants engaged in
discussions and received guidance on
accessing healthcare services,
understanding NHS procedures, and
addressing common health-related
concerns. 

English Phrases for Medical Visits.
Welcome to the UK conducted a
session on English phrases essential
for medical visits. 12 participants
learned practical phrases and
vocabulary to effectively
communicate with healthcare
providers. 

In  partnersh ip  wi th  E l ly  Char i ty  UK,  we
are worked to launch an in i t ia t ive cal led
"Women's  Heal th  L i teracy for  Pregnant
Women in  the UK.  Our  team were
involved in  developing the course
content  a longs ide medical
profess ionals  and communi ty  members .
We were thr i l led that  13 women took
part  in  the course when t r ia l led in  2024
and are look ing forward to  work ing
more on th is  pro ject  so more women
are empowered to manage the i r  own
heal th  dur ing pregnancy.
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We are absolutely  thr i l led about  our  Internat ional  Women's  Day
Network ing event !  Over  100 at tendees f i l led the room with  energy,
whi le  incredib le  speakers  shared powerfu l  stor ies ,  and our
sta l lholders  prov ided valuable ins ights  into the i r  serv ices .  Braz i lar te
Academy brought  a  wonderfu l  wave of  pos i t iv i ty  wi th  the i r  v ibrant
performance,  sett ing the perfect  tone for  the event .  We were a lso
honoured to  have MP Anna F i r th  jo in  us  for  an insp i r ing speech.  

INTERNATIONAL WOMEN’S DAY
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Business Workshop -  27 reg istered for  the workshop,  and 15 at tended.
In  partnersh ip  wi th  Southend Ci ty  Counci l ,  Deyton Bel l  Group,  and L i f t
Off  Organ isat ion,  our  members received gu idance f rom exper ienced
profess ionals  who prov ided essent ia l  in format ion about  star t ing and
runn ing a  bus iness in  the UK.  We are look ing to  run more of  these
sess ions into the future .  

BUSINESS WORKSHOPS

ALBANIAN LESSONS

When moving to  the UK,
ch i ldren at tend school  and star t
speak ing Engl ish  more than
thei r  nat ive language.  We th ink
i t  is  important  to  help them
reta in  the i r  f i rst  language as i t
is  such an advantage to become
bi l ingual .  Our  Alban ian lessons
have cont inued over  the last
year  and were wel l  at tended.
Saturday Alban ian Class
Celebrat ion -  We had a  fantast ic
celebrat ion at  our  Saturday
Alban ian Classes!  We
recognised the ach ievements of
our  ta lented ch i ldren who have
worked hard th is  term.
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COMMUNITY EVENTS & VISITS
Ut i l is ing our  hub spaces we have sought  to  hold a  number  of  events
for  our  communi ty  and others  to  f ind out  about  our  work and to  meet
with  our  members .  We also seek to  organ ise v is i ts  to  local  ameni t ies
and places of  le isure so fami l ies  can engage in  the local  area .  Th is
has included;

Fundrais ing events  a t  Hal loween
and over  Chr istmas in  Southend –
the Southend hub is  now also
open Saturdays prov id ing an
opportun i ty  for  fundra is ing and
volunteer ing for  members who
can f ind weekends isolat ing .

A spooky day  –  v is i t  to  Southend
Museums for  the i r  f r ight  n ight

Pumpkin  decorat ion thanks to
Scott ’s  of  Southend.

Chr istmas  wreath  making,  craf t
and gardening sess ions wi th
Trust  L inks .

Thanks to  our  members we
enjoyed del ic ious food to
celebrate D iwal i .
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Connected Arts  Fest ival  at  the
Southend Hub,  which included a
v is i t  f rom Southend Mayor .

Albanian Independence Day
celebrat ion .

"Tea and Tots"  is  a  f ree act iv i ty
where parents  and babies in
Southend can f ind out  about
var ious serv ices,  a long wi th  help
and adv ice .  

In  Grays we held creat ive
sessions  w i th  Together
Product ions and The 180 Pro ject
to support  our  members to  come
together  by shar ing the i r  creat ive
sk i l ls .

V is i t  f rom Engagement  Off icer
f rom Thurrock Counci l  to  d iscuss
adul t  safeguard ing,  personal
safety  and how to report  cr imes
at  the Grays hub.
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Vis i t  to  Thurrock L ibrary .   1 1
at tendees learned how to access
books,  and d ig i ta l  resources,  and
part ic ipate in  l ibrary  programs.  

Sports  Day :  We had a  fun and
successfu l  Sports  Day at
Wel lbe ing Garon Park ,  wi th  great
enthus iasm and teamwork f rom
everyone

Our  C i ty  Around the World :  We
had an amazing t ime at  the "Our
Ci ty  Around The World"  event  in
Southend.  I t  was fantast ic  to
connect  wi th  many people
interested in  our  serv ices .  Many
attendees expressed interest  in
volunteer ing,  and we sold several
i tems at  our  sta l l ,  w i th  a l l
proceeds going towards our
char i ty
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Throughout  the year  we have cont inued to at tend
var ious communi ty  events  both in  Southend and
Grays to  spread the word about  the important
work that  we do and ga in  more support  for  our
current  and future pro jects .  Th is  inc luded;

Thorpedene Pr imary  School  Fayre
Hamlet  Court  Road in  Harmony 
High Sher i f f  V is i t
A Better  Star t  Southend -  Fest iva l  of
Conversat ions
Var ious Communi ty  Events  at  Garon Park
Hindu Associat ion Summer Funday
South Adul t  Communi ty  Col lege Awards
Wat Tha i  Temple Fest iva l  event
Stand at  Afro-Car ibbean Food Fest iva l

REPRESENTATION AT EXTERNAL EVENTS &
PARTNERSHIPS

We are very  keen to  work wi th  partners  to  ensure
that  fami l ies  who are new to the UK can sett le
with  d ign i ty .  Over  the past  year ,  we’ve worked
with  both SVP and Southend Museums to del iver
volunteer ing programmes for  our  communi ty .
Fami ly  Act ion are at tending our  Hub each week to
del iver  the i r  important  L i fesk i l ls  programme and
we’ve developed l inks wi th  Trust l inks to  improve
access and support  to  mental  heal th  and
wel lbe ing informat ion for  our  communi ty .  nd .  

We’re incredib ly  gratefu l  as  wel l  to  Thurrock
Adult  Communi ty  Col lege for  the i r  support  as  we
have expanded our  work into Grays .  F ina l ly ,
Southend Adul t  Communi ty  Col lege have
cont inued to work a longside us ,  help ing our
members to  access educat ion or  t ra in ing,  and
prov id ing us wi th  a  ESOL teacher  to  ass ist  wi th
our  ESOL del ivery  in  Southe
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I t  is  not  poss ib le  to  del iver  a l l  our  act iv i t ies  wi thout  support  f rom our
dedicated team of  staf f  and volunteers .  We are proud that  our  team
has grown and developed dur ing the report ing year .

Southend and Grays CEO & Founder :  I lda  S inan i
Southend Hub Coord inator :  Sara  Muco 
Southend Hub Ass istant :  Amanda Ncube 
Grays Hub Admin :  Hala  Mohamad 
Southend One-to-One Support :  Suraya Al lam 
Homework Club Teacher :  Martha Schof ie ld
Photographer :  Nata l iya  Vas i lkonova
L i fesk i l ls  Fac i l i tators :  Sa ide Terz i  Sar i tas ,  Kar ima Mechehed
Southend ESOL Teachers :  Angela  Forg ione,  Martha Schof ie ld ,  Sue
Diver  & Boby Az iz
Alban ian Language Teacher :  Ar jeta  Sa ja
We also welcomed students  on work p lacements through Essex
Univers i ty  and students  f rom local  schools .

The char i ty  is  gratefu l  to  a l l  ind iv iduals
and organ isat ions who have contr ibuted
to the overa l l  income and success of
the pro jects  undertaken.  The char i ty
has 171  volunteers  involved in  var ious
capaci t ies  and for  several  hours  per
week.  A l l  s taf f ,  t rustees and some
volunteers  are DBS checked ( i f  they
work on the i r  own or  wi th  ch i ldren) .
Welcome to the UK is  proud to  be
growing and developing –  we thr ive to
learn  f rom al l  our  exper iences and are
gratefu l  to  Nat ional  Lottery  Communi ty
Fund’s  support  a l lowing us to  work wi th
an independent  evaluator .  Th is  has
al lowed us to  enhance and rev iew our
impact  measur ing and cons ider  our
susta inabi l i ty .

OUR TEAM
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PUBLIC BENEFIT 

PARTNERSHIP WORKING

We intend to  mainta in  our  reserves at  a  level  which is  equ iva lent  to  3
months of  expendi ture .  We intend to  use the reserves to  susta in  the
del ivery  of  our  Hubs and explore opportun i t ies  for  growth to  respond
to the ever-growing demand for  our  support  where v iable .  

The char i table objects  of  Welcome to the UK are;

THE PROMOTION OF SOCIAL INCLUSION FOR THE PUBLIC BENEFIT
AMONG PEOPLE FROM MIGRANT COMMUNITIES WHO ARE
SOCIALLY EXCLUDED ON THE GROUNDS OF THEIR SOCIAL AND
ECONOMIC POSITION,  BY PROVIDING:  
1 .  WORKSHOPS,  FORUMS,  ADVOCACY AND GENERAL SUPPORT 
2 .  RECREATIONAL FACIL IT IES AND OPPORTUNITIES FOR MIGRANT
COMMUNITIES TO SHARE THEIR DIVERSE CULTURES AND
TRADITIONS 
3.  PROVIDING A LOCAL NETWORK GROUP THAT ENCOURAGES AND
ENABLES MEMBERS OF MIGRANT COMMUNITIES TO PARTICIPATE
MORE EFFECTIVELY WITH THE WIDER COMMUNITY 
4 .  PRACTICAL COURSES TO ENABLE PARENTS AND THEIR
CHILDREN TO DEVELOP AND GAIN NEW SKILLS.

The t rustees bel ieve that  th is  report  expresses how we have
del ivered these objects ,  therefore prov id ing publ ic  benef i t  that  is
whol ly  char i table as per  the cr i ter ia  of  the Char i ty  Commiss ion .  

RESERVES POLICY 
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Welcome to the UK

Having satisfied myself that the financial statements are not required to be audited under any legal provision, or
otherwise, and are eligible for independent examination, it is my responsibility to:-

 a) examine the financial statements of the charity under Section 145 of the Act;

b) follow the applicable procedures in the Directions given by the Charity Commission under section 145(5)(b) of 
the Act.

I report to the Trustees on my examination of the financial statements of the charity on pages 32 to 52 for the year
ended 31 August 2024 which have been prepared in accordance with the Charities Act 2011 (the Act) and with the
Financial Reporting Standard 102, (effective 1st January 2016) adapted to meet the needs of unincorporated
organisations, as modified by FRS 102 SORP (Statement of Recommended Practice for Accounting and Reporting by
Charities) 2019, applicable to all accounting periods beginning on or after 1st January 2019), (The SORP), published
by the Charity Commission in England & Wales (CCEW) , and under the historical cost convention and the accounting
policies set out on page 39.

As described on page 36, you, the charity's Trustees, are responsible for the preparation of the financial statements in
accordance with the Charities Act 2011 and all other applicable law and with United Kingdom Generally Accepted
Accounting Practice, applicable to smaller entities, and for being satisfied that the financial statements give a true and
fair view.

I report in respect of my examination of the charity's financial statements carried out under s145 of the Act. In carrying
out my examination, I have followed all the applicable Directions given by the Charity Commission under section 145(5)
(b) of the Act setting out the duties of an independent examiner in relation to the conducting of an independent
examination. An independent examination includes a review of the accounting records kept by the charity and of the
accounting systems employed by the charity and a comparison of the financial statements presented with those records.
It also includes consideration of any unusual items or disclosures in the financial statements, and seeking explanations
from you, as Trustees, concerning such matters. The purpose of the examination is to establish as far as possible that
there have been no breaches of charity legislation and that, on a test basis of evidence relevant to the amounts and
disclosures made, the financial statements comply with the SORP.

The procedures undertaken do not provide all the evidence that would be required in an audit, and information 
supplied by the Trustees in the course of the examination is not subjected to audit tests or enquiries and does not 
cover all the matters that an auditor would consider in arriving at an opinion. The planning and conduct of an audit 
goes beyond the limited assurance that an independent examination can provide
Consequently, I do not express an audit opinion on the view given by the financial statements, and in particular, I 
express no opinion as to whether the financial statements give a true and fair view of the affairs of the charity, and my 
report is limited to the matters set out in the statement below.

I planned and performed my examination so as to satisfy myself that the objectives of the independent examination 
are achieved and before finalising the report I obtained written assurances from the Trustees of all material matters.

Since the charity's gross income exceeded £250,000, the charity's examiner must be a member of a body listed in
section 145 of the Act. I confirm that I am qualified to undertake the examination because I am an authorised member
of Association of Accounting Technicians, which is one of the listed bodies.

The Trustees consider that the audit requirement of Section 144(1) of the Charities Act 2011 (the Act) does not apply,
and that there is no requirement in the Governing Document for the conducting of an audit. As a consequence, the
Trustees have elected that the financial statements be subject to independent examination. 

Basis of Independent Examiner's Statement and scope of work undertaken

Respective responsibilities of the Trustees and the Independent Examiner and the basis of the report

Report of the Independent Examiner to the Trustees of the Charity on the accounts for the year
ended 31st August 2024.
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Welcome to the UK

Signed:-

This report was signed on …....................

L Monteith - Independent Examiner

Association of Accounting Technicians

Carmar Accountancy & Bookkeeping Limited
801 London Road

W estc l if f -on-Sea

Essex

SS0 9SY

 
Subject to the limitations upon the scope of my work as detailed above, I have completed my examination: and can 
confirm that:-

This is a report in respect of an examination carried out under 145 of the Act and in accordance with Directions given 
by the Charity Commission under section 145(5)(b) of the Act which may be applicable; 
and that no material matters have come to my attention in connection with the examination giving me cause to believe 
that in any material respect:-

accounting records were not kept in respect of the charity as required by with Section 130 of The Charities Act 
2011;
the financial statements do not accord with those records; or

the financial statements do not comply with the applicable requirements concerning the form and content of 
accounts set out in the Charities (Accounts and Reports) Regulations 2008 other than any requirement that the 
accounts give a 'true and fair' view, which is not a matter considered as part of an independent examination;

 have not been prepared in accordance with the methods and principles set out in the FRS 102 SORP (Statement 
of Recommended Practice for Accounting and Reporting by Charities) 2019, applicable to all accounting periods 
beginning on or after 1st January 2019), (The SORP).

I have no concerns and have come across no other matters in connection with the examination to which attention 
should be drawn in this report in order to enable a proper understanding of the financial statements to be reached.

Independent Examiner's Statement, Report and Opinion
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Welcome to the UK - Statement of Financial Activities for the year ended 31 August
2024
Welcome to the UK
Income and Expenditure Account for the year ended 31 August 2024 as required by the
Companies Act 2006

 Net income after tax in the financial year 

 Net income before tax in the financial year 

Gross income in the year before exceptional items

Gross income in the year including exceptional items

267,458

267,458

240,565

26,893

26,893

26,893

2024 
£

220,398

220,398

191,005

29,393

29,393

29,393

2023 
£

Income

Expenditure

Income from operations

Tax on surplus on ordinary activities

 Charitable expenditure, excluding depreciation and amortisation
Depreciation and amortisation
Fundraising costs
Interest payable
Realised losses on disposals of social investments which are programme related

-

267,458

232,749
2,030
5,786

-
-

In accordance with the provisions of the Companies Act 2006, the headings and subheadings used in the Income and
Expenditure account have been adapted to reflect the special nature of the charity's activities.

220,398

187,044
398

3,563
-
-

-

Total expenditure in the year

Retained surplus for the financial year

The notes attached on pages 39 to 52 form an integral part of these accounts.

All activities derive from continuing operations
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Welcome to the UK - Statement of Financial Activities for the year ended 31 August
2024

Total funds 

Closing revenue funds 39,895

39,895

83,977

83,977

2024
£

123,872

123,872

(11,274)

2023
£

67,586

96,979

96,979

(304)

Accumulated funds brought forward

Recognised gains and losses before 
trans f ers

Funds generated in the year as detailed in the SOFA

Resources applied on functional fixed assets
Other applications of funds

33,395

6,500

63,584

20,393

96,979

26,893

(11,274)
-

The resources applied on fixed assets for charity use represents the cost of additions less proceeds of any disposals.

29,393

(304)
-

Summary of f und s

Revenue accumulated funds

Net resources available to fund charitable activities
 

The notes attached on pages 39 to 52 form an integral part of these accounts.

Movements in revenue and capital funds for the year ended 31 August 2024

Welcome to the UK - Resources applied in the year ended 31 August 2024 towards fixed
assets for Charity use:-

Un rest rict ed

Funds

2024

£

Un rest rict ed

and 
Designated funds

2024 
£

2024
£

Restricted

Funds

2024

£

Restricted

Funds

2024
£

Total

Funds

2024

£

Total

Funds

2023
£

Last year

Total Funds

2023

£

Last Year

Total Funds

35 /5433 /52



SORP
Ref

Current year
Unrestricted 

Funds

2024 

£

Current year
Restricted

Funds

2024 

£
2024

£

Current year
Total Funds

2023
£

Prior Year
Total Funds

Total income 

Expenditure on:

Total expenditure 

Net income for the year

Reconciliation of funds:-

Total funds brought forward

Total funds carried forward 

Income & Endowments from:

A

B

17,820

39,895

11,320

6,500

249,638

229,245

20,393

83,977

96,979

123,872

1,917
265,541

267,458

5,786
234,779

240,565

26,893

220,398

191,005

29,393

96,979

Raising funds
Charitable activities

Donations & Legacies
Charitable activities

A1
A3

B1
B2

33,395

1,917
15,903

-
11,320

63,584

5,786
223,459

-
249,638

The 'SORP Ref' indicated above is the classification of income set out in the formal SORP documents. As required by
paragraph 4.60 of the SORP, the brought forward and carried forward funds above have been agreed to the Balance
Sheet.

A separate Statement of Total Recognised Gains and Losses is not required as this statement includes all recognised 
gains and losses.

67,586

8,832
211,566

3,563
187,442

The notes attached on pages 39 to 52 form an integral part of these accounts.

Statement of Financial Activities for the year ended 31 August 2024

Welcome to the UK - Statement of Financial Activities for the year ended 31 August
2024
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Welcome to the UK - Statement of Financial Activities for the year ended 31 August
2024

SORP
Ref 

Prior Year

Unrestricted 
Funds

2023 

£

Prior Year

Restricted 
Funds

2023 

£
2023

£

Prior Year
Total Funds

Total income 

Expenditure on:

Total expenditure 

Net income for the year

Reconciliation of funds:-

Total funds brought forward

Total funds carried forward 

Income & Endowments from:

A

B

33,395

31,165

4,634

159,840

24,759

63,584

67,586

96,979

8,832
211,566

220,398

3,563
187,442

191,005

29,393

Raising funds
Charitable activities

Donations & Legacies
Charitable activities

A1
A3

B1
B2

28,761

8,832
26,967

35,799

-
31,165

38,825

3,563
156,277

-
184,599

184,599

A separate Statement of Total Recognised Gains and Losses is not required as this statement includes all recognised
gains and losses.

All activities derive from continuing operations

The notes attached on pages 39 to 52 form an integral part of these accounts.

Welcome to the UK - Analysis of prior year total funds, as required by paragraph 4.2 of the
SORP
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A. Clayson
Trustee
Approved by the board of trustees on ….....................

Fixed assets
Tangible assets

Current assets
Cash at bank and in hand

Restricted funds
Restricted Revenue Funds

Total charity funds

Unrestricted Funds

The total net assets of the charity

Total current assets

Creditors: amounts falling due within 
one year

Net current assets

SORP 
Note Ref

123,872

123,872

The notes attached on pages 39 to 52 form an integral part of these accounts.

2024
£

The total net assets of the charity are funded by the funds of the charity, as follows:-

96,979

96,979

2023
£

Unrestricted Revenue Funds

12

16

16

11

A

A2

B
B4

C1

D2

D3

112,577

112,577

83,977

39,895

(205)

112,372

11,500

83,977

39,895

96,975

96,975

63,584

33,395

(2,252)

The 'SORP Ref' indicated above is the classification of Balance Sheet items as set out in the formal SORP
documents. As required by paragraph 4.60 of the SORP, the brought forward and carried forward funds above
have been agreed to the SOFA.

 The Trustees acknowledge their responsibilities for complying with the requirements of charity legislation with
respect to accounting records and the preparation of accounts. 

The charity is subject to Independent Examination under charity legislation, and the report of the Independent 
Examiner is on page 30. 

The Trustees are satisfied that, although the charity is not registered under the Companies Acts, if it were so 
registered, it would be eligible to prepare accounts in accordance with the provisions in Part 15 of the Companies 
Act 2006. applicable to companies subject to the small companies regime.

94,723

63,584

33,395

2,256

Welcome to the UK - Balance Sheet as at 31 August 2024
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Cashflow statement for the year ended 31 August 2024

Cash movements
Change in cash and cash equivalents from activities in the
year ended 31 August 2024

Reconciliation of net

Total cash and cash equivalents

Cash flows from operating activities

Net cash provided by investing activities

Net cash provided by financing activities

Overall cash provided by all activities

Net cash provided by operating activities

Analysis of cash and cash equivalents

Cash at bank and in hand less overdrafts at 31 August

income to net cash flow from operating activities

2024
£

2023
£

A+B+C

A

B

C

A

112,577

112,577

15,602

26,876

2024
£

-

(11,274)

28,774

96,975

29,078

96,975

2023
£

-

(304)

Net

 
Depreciation charges
Decrease in creditors

Purchase of property, plant and equipment

Cash and cash equivalents at 1 September 2023

Cash in hand at for the year ended 31 August 2024

Net cash provided by operating activities as shown below

income as shown in the Statement of Financial Activities

Change in cash and cash equivalents due to exchange rate movements

112,577

26,876

15,602

96,975

26,893

-

(11,274)

2,030
(2,047)

29,078

28,774

68,201

29,393

96,975

-

(304)

398
(713)

Cash flows from investing activities

Cash flows from financing activities

Adjustments for :-
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Cashflow statement for the year ended 31 August 2024

At start

of year

Cash

Flows

At end

of year

Cash 112,577 96,975

96,975

15,602

15,602 112,577Total

Analysis of change in net funds
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Notes to the Accounts for the year ended 31 August 2024

Going Concern
At the time of approving the financial statements, the trustees have a reasonable expectation that the charity has adequate
resources to continue in operational existence for the foreseeable future. Thus the trustees continue to adopt the going
concern basis of accounting in preparing the financial statements.

Charitable funds

Unrestricted funds are available for use at the discretion of the trustees in furtherance of their charitable objectives.

Restrictive funds are subject to specific conditions by donors as to how they may be used. The purposes and uses of the 
restricted funds are set out in the notes to the financial statements.

There are no Endowment funds

Nature of income
Income is recognised when the charity is legally entitled to it after any performance conditions have been met, the amounts
can be measured reliably, and it is probable that income will be received.

1 Accounting policies

Risks and future assumptions

Basis of preparation and accounting convention
The accounts have been prepared on the accruals basis, under the historical cost convention, and in accordance with the
Financial Reporting Standard 102, (effective 1st January 2016) and 'FRS 102 SORP (Statement of Recommended Practice
for Accounting and Reporting by Charities) 2019, applicable to all accounting periods beginning on or after 1st January
2019), (The SORP), published by the Charity Commission in England & Wales (CCEW) , and in accordance with all
applicable law in the charity's jurisdiction of registration, except that the charity has prepared the financial statements in
accordance with the FRS 102 SORP (Statement of Recommended Practice for Accounting and Reporting by Charities)
2019, applicable to all accounting periods beginning on or after 1st January 2019), (The SORP), in preference to the
previous SORP, the SORP 2005, which has been withdrawn, notwithstanding the fact that the extant statutory regulations, the
Charities (Accounts and Reports) Regulations 2008 refer explicitly to the SORP 2005. This has been done to accord with
current best practice. 

The financial statements have been prepared under the historical cost convention, modified to include the revaluation freehold 
properties and to include investment properties and certain financial instruments at fair value. The principal accounting 
policies adopted are set out below.

Policies relating to the production of the accounts.

Policies relating to categories of income and income recognition.

The charity is a public benefit entity.
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Income recognition
Income, whether from exchange or non exchange transactions, is recognised in the statement of financial activities (SOFA)
on a receivable basis, when a transaction or other event results in an increase in the charity’s assets or a reduction in its
liabilities and only when the charity has legal entitlement, the income is probable and can be measured reliably.

Recognition of liabilities and expenditure

Accounting for deferred income and income received in advance

Policies relating to expenditure on goods and services provided to the charity.

Cash donations are recognised on receipt. Other donations are recognised once the charity has been notified of the
donation, unless performance conditions require deferral of the amount. Income tax recoverable in relation to donations
received under Gift Aid or deeds of covenant is recognised at the time of the donation.

Legacies are recognised on receipt or otherwise if the charity has been notified of an impending distribution, the amount is
known, and receipt is expected. If the amount is not known, the legacy is treated as a contingent asset.

All income is accounted for gross, before deducting any related fees or costs.

Expenditure is recognised when a legal or constructive obligation exists as a result of a past event, and when it is more likely
than not that a transfer of economic benefits will be required in settlement, and when the amount of the obligation can be
measured or reliably estimated.

Expenditure is classified by activity. The costs of each activity are made up of the total of direct costs and shared costs, 
including support costs involved in undertaking each activity. Direct costs attributable to a single activity are allocated directly 
to that activity. Shared costs which contribute to more than one activity and support costs which are not attributable to a 
single activity are apportioned between those activities on a basis consistent with the use of resources. Central staff costs 
are allocated on the basis of time spent, and depreciation charges are allocated on the portion of the asset's use.

Where terms and conditions relating to income have not been met or uncertainty exists as to whether the charity can meet
any terms or conditions otherwise within its control, income is not recognised but is deferred as a liability until it is probable
that the terms or conditions imposed can be met.

 Any grant that is subject to performance-related conditions received in advance of delivering the goods and services required 
by that condition, or is subject to unmet conditions wholly outside the control of the recipient charity, is accounted for as a 
liability and shown on the balance sheet as deferred income. Deferred income is released to income in the reporting period in 
which the performance-related or other conditions that limit recognition are met.
When income from a grant or donation has not been recognised due to the conditions applying to the gift not being wholly 
within the control of the recipient charity, it is disclosed as a contingent asset if receipt of the grant or donation is probable 
once those conditions are met.

Where time related conditions are imposed or implied by a funder, then the income is apportioned to the time periods
concerned, and where applicable, is accounted for as a liability and shown on the balance sheet as deferred income. When
grants are received in advance of the expenditure on the activity funded by them, but there are no specific time related
conditions, then the income is not deferred.

Any condition that allows for the recovery by the donor of any unexpended part of a grant does not prevent recognition of the 
income concerned, but a liability to any repayment is recognised when repayment becomes probable.
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Tangible fixed assets
Tangible fixed assets are initially measured at their original cost value, or subsequent revaluation, or if donated, as described
above. Cost value includes all costs expended in bringing the asset into its intended working condition. 

Debtors are measured at their recoverable amounts at the balance sheet date.

Computers and Office Equipment 15% reducing balance basis

The gain or loss arising on the disposal of an asset is determined as the difference between the sale proceeds and the 
carrying value of the asset, and is recognised in the statement of financial activities.

Properties whose fair value can be measured reliably are held under the revaluation model and are carried at a revalued
amount, being their fair value at the date of valuation less any subsequent accumulated depreciation and subsequent
accumulated impairment losses. The fair value of the land and buildings is usually considered to be their market value.

Revaluation gains and losses are recognised in other recognised gains and losses and accumulated in equity, except to the 
extent that a revaluation gain reverses a revaluation loss previously recognised in net income/(expenditure) or a revaluation 
loss exceeds the accumulated revaluation gains recognised in equity; such gains and loss are recognised in net 
income/(expenditure) for the year.

 
The charity has electedtoapplytheprovisionsofSection11"BasicFinancialInstruments"andSection12"OtherFinancial
Instruments Issues"ofFRS102toallofitsfinancialinstruments.
Financial instrumentsarerecognisedinthecharity'sbalancesheetwhenthecharitybecomespartytothecontractual
provisions of the instrument.
Financial assets andliabilitiesareoffset,withthenetamountspresentedinthefinancialstatements,whenthereisalegally
enforceable right tosetofftherecognisedamountsandthereisanintentiontosettleonanetbasisortorealisetheasset
and settle the liabilitysimultaneously
Cash held by the charityisincludedattheamountactuallyheldandcountedattheyearend.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of operations from
suppliers. Amounts payable are classified as current liabilities if payment is due within one year or less. If not, they are
prepresented as non-current liabilities. Trade creditors are recognised initially at transaction price and subsequently
measured at amortised cost using the effective interest method. 

Depreciation has been provided at the following rates in order to write off the assets to their anticipated residual value over
their estimated useful lives. Depreciation for the building is 2/3rds and the land is not depreciated.

Debtors

Creditors and provisions

Financial instruments including cash and bank balances
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Fund Accounting

Employee benefits
The cost of any unused holiday entitlement is recognised in the period in which the employee's services are received.
Termination benefits are recognised immediately as an expense when the charity is demonstrably committed to terminate the
employment of an employee or to provide termination benefits.

Foreign currencies
Transactions in foreign currencies are recorded at the rate ruling at the date of the transaction. Monetary assets and liabilities
denominated in foreign currencies are translated at the rate of exchange ruling at the balance sheet date. All differences are
taken to the profit and loss account. No foreign currency transactions were processed in this year.

Retirement benefits
The charity operates a defined contribution pension scheme. Contributions are charged to the profit and loss account as they
become payable in accordance with the rules of the scheme.

Basic financial assets
 

Basic financial liabilities
 

Leasing and hire purchase contracts and commitments
Assets held under finance leases and hire purchase contracts, which are those where substantially all the risks and rewards
of ownership of the asset have passed to the charity, are capitalised in the balance sheet and depreciated over their useful
lives. The corresponding lease or hire purchase obligation is treated in the balance sheet as a liability.

The interest element of the rental obligations is charged to the profit and loss account over the period of the lease and 
represents a constant proportion of the balance of capital repayments outstanding.

Rentals paid under operating leases are charged to income on a straight line basis over the lease term.

Unrestricted funds are available for use at the discretion of the trustees in furtherance of the general objectives of the charity.

Designated funds are unrestricted funds earmarked by the Trustees for particular purposes.

Restricted funds are subjected to restrictions on their expenditure imposed by the donor or through the terms of an appeal or 
as implied by law.

There are no endowment funds.

Basicfinancial liabilities, including creditors andbank loans are initially recognised attransaction price unless the arrangement 
constitutes a financing transaction, where the debt instrument is measured at the present value of the future payments
discounted at a market rate of interest. Financial liabilities classified as payable within one year are not amortised.
Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.
Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of operations from
suppliers. Amounts payable are classified as current liabilities if payment is due within one year or less. If not, they are
presented as non-current liabilities. Trade creditors are recognised initially at transaction price and subsequently measured at
amortised cost using the effective interest method.

Basicfinancial assets, whichinclude debtors and cashand bank balances, areinitially measured at transaction priceincluding 
transaction costs and are subsequently carried at amortised cost using the effective interest method unless the arrangement
constitutes a financing transaction, where the transaction is measured at the present value of the future receipts discounted at
a market rate f interest. Financial assets classified as receiveable within one year are not amortised.
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5

2 Liability to taxation
 

7Staff costs and emoluments

6 The contribution of volunteers

Total salaries, wages and related costs

3Winding up or dissolution of the charity

 Net surplus before tax in the financial year 

4Significance of financial instruments to the charity's position

2024 
£

116,524

2024 

2024
£

 7
Three employees started during the year so the number of Employees at the year end was 7.

2023
£

107,942

2023 

2023
£

Administration and Support
ESOL Teachers

Gross Salaries
Employer's National Insurance for all staff
Employer's contribution to defined benefit pension schemes

The average number of total staff employed in the year was

The net surplus before tax in the financial year is stated after charging:-

Depreciation of owned fixed assets
Pension costs

2,030
1,321

5
2

7

110,689
4,514
1,321

There are no significant implications to the charity's position as there are no loans or financial risks.

101,536
5,150
1,256

398
1,256

4

2
2

4

The charity depends on the support of its volunteers, which is much appreciated. The arrangements with volunteers are
difficult to value precisely in monetary terms and have not been recognised in the Statement of Financial Activities. The
volunteers and the charity accept and agree that no contract of employment is created by these arrangements.

If upon winding up or dissolution of the charity there remain any assets, after the satisfaction of all debts and liabilities, the
assets represented by the accumulated fund shall be transferred to some other charitable body or bodies having similar
objects to the charity.

TheTrustees consider that the charity satisfies the tests set out in Paragraph 1 Schedule 6 of the Finance Act 2010 for UK 
corporation tax purposes. Accordingly, the Charity is potentially exempt from taxation in respect of income or capital gains
received within categories covered by chapter 3 part 11 of the Corporation Tax Act 2010 or Section 256 of the Taxation of
Chargeable Gains Act 1992, to the extent that such income or gains are applied exclusively on the specific charitable
objects of the charity and for no other purpose. Value Added Tax is not recoverable by the charity, and is therefore included
in the relevant costs in the Statement of Financial Activities.

Salary costs

Numbers of full time employees or full time equivalents

The estimated full time equivalent number of all staff employed as above

The estimated equivalent number of full time staff deployed in different activities in the year was:-

No employees received emoluments (excluding pension costs) in excess of £60,000 per annum.
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Cost
 

At 31 August 2024

Depreciation
 

At 31 August 2024

Net book value

At 31 August 2024

At 31 August 2023

11Tangible fixed assets

9Defined benefit pension scheme

8 Defined contributionpensionschemes

10Remuneration and benefits to Trustees and persons connected with them

At1September 2023
Additions

At1September 2023
Charge for the year

Any liabilites and assets associated with the scheme are shown under debtors and creditors.

The charity operates a defined benefit pension scheme, and the contributions charged in the SOFA in the year are shown
above. 

No trustees or persons connected with them received any remuneration or benefits from the charity, or any related entity.

During the year salaries were paid to trustees for operational and administrative duties undertaken on behalf of the charity, 
not as their role as trustees. See note 11

The charity operates a defined contributions pension scheme for all qualifying employees. The assets of the scheme are held
separately from those of the charity in an independently administered fund.

The charge to profit and loss in respect of defined contribution schemes was £1,321 (2023 - £1,256).

Any liabilites and assets associated with the scheme are shown under debtors and creditors.

Current Year

14,343

2,843

11,500

2,256

Computers
& Office 

Equipment

£

T otal

14,343

2,843

11,500

2,256

3,069
11,274

813
2,030

£

3,069
11,274

813
2,030
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Prior Year

3,069

2,256

2,350

813

Computers
& Office 

Equipment
£

T otal

3,069

2,256

2,256

813

2,765
304

-

415
398

-

£

2,765
304

-

415
398

-

Cost
 

At 31 August 2024

01 September 2023

Depreciation

01 September 2022
Charge for the year
On disposals

01 September 2023

Net book value

01 September 2023

01 September 2022

At 1 September 2023
 

14Related party transactions

13Income and Expenditure account summary

12Creditors: amounts falling due within one year

During the year the charity entered into the following transactions

Husband of CEO (Director of Ocean Maintenance Ltd)
 

205

123,872

2024
£

2024
£

2024
£

96,979

2,252

2023
£

2023
£

2023
£

01September 2022
Additions
Disposals

Transfersin for the year
At 1 September 2023
Surplus after tax for the year

Trade creditors
PAYE, NIC VAT and other taxes

Repairs and renewals: carried out by Ocean Maintenance Ltd 15,220

205
-

96,979
-

96,979
26,893

12,850

-
2,252

67,586
-

67,586
29,393
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At 31 August 2024

At 1 September 2023

Total unrestricted and designated funds
Restricted funds:-
Donations

Total restricted funds63,584

Total charity funds96,979

17Analysis of movements in funds over the year as shown in Note 16

15Particulars of how particular funds are represented by assets and liabilities 

16Change in total funds over the year as shown in Note 15 , analysed by individual funds

2024 
£

Income

Un rest rict ed

funds

£

Un rest rict ed

funds
£

Funds brought
forward from

2023 

2024 
£

See note 17

Designated

funds

£

Designated

funds
£

Expenditure

Movement in
funds in 2024 

Gains &

Losses

2024 

£

Restricted

funds

£

Restricted

funds
£

Transfers
between

funds in 2024 

Total

Funds

£

Total

Funds

£

Movement

in funds

2024 

£

Funds carried
forward to

2025

£

267,458

21,276

33,395

33,395

£

20,393

26,893

6,500

-

-

(240,565)

£

Other

102,596

63,584

-
-
-

-

-

-

-

£

123,872

96,979

39,895

83,977

83,977

123,872

26,893

6,500

1,917
18,476

39,895
-
-

2,256
96,975

(2,252)

11,500
112,577

(205)

 
Donations
Charitable Activities

Tangible Fixed Assets
Current Assets
Current Liabilities

Tangible Fixed Assets
Current Assets
Current Liabilities

 
Unrestricted Revenue Funds

Unrestricted Revenue Funds
Unrestricted Revaluation Reserve
Designated Revenue Funds

63,584

15,903

1,917
249,638

-
21,276

-

-
33,395

-

33,395
-
-

20,393

-

-

-
-
-

6,500
-
-

-
(231,162)

(9,403)

-

-

-
-

2,256
63,580

(2,252)

11,500
91,301

(205)

Restricted funds:-

Unrestricted and designated funds:-

Unrestrictedanddesignated funds:-
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 Unrestricted and designated funds:- 

19Ultimate controlling party

18 Thepurposesforwhichthe fundsas

 Restricted funds:- 

 Restricted Fixed Asset Funds 

 Unrestricted Revenue Funds 

Restricted Revaluation Reserve 

 Unrestricted Revaluation Reserve 

Designated Fixed Asset Funds 

The charity is under the control of its legal Trustees.

Every Trustee of the charity has unlimited joint and several liability for the debts of the charity.

These funds are held for the meeting the objectives of the charity, and to provide
reserves for future activities, and , subject to charity legislation, are free from all
restrictions on their use.
This fund represents the unrestricted surplus arising on the revaluation of the
charity's assets.
The purpose of these funds is described under the accounting policy 'Accounting for 
capital grants and fixed asset funds'. 

The purpose of these funds is described under the accounting policy 'Accounting for
capital grants and fixed asset funds'. 

This fund represents the restricted surplus arising on the revaluation of the charity's 
assets.
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This analysis is classified by conventional nominal descriptions and not by activity. 

20

21

Total from other activities

Donations and gifts from individuals
Smalldonationsindividuallylessthan£1000

- 92

Total donations and gifts from
individuals 80 -

Further informaton relating to the Donors can be obtained from the Trustees of the Charity

80

92

92

80

-

-

-

Donations, Grants and Legacies 

A3

Income from other, non charitable, trading activities

Detailed analysis of income and expenditure for the year ended 31 August 2024 as required by the
SORP 2015

Current year

Unrestricted 
Funds
2024 

£

Current year
Unrestricted 

Funds

2024 

£

Current year

Restricted 
Funds
2024 

£

Current year
Restricted 

Funds

2024 

£

2024

£

2024

£

Current year
Total Funds

Current year
Total Funds

2023

£

2023

£

Prior Year
Total Funds

Prior Year
Total Funds

Charitable Activities

Refunds from HMRC on gift aided donations

80

-

- 92

-

-

-

-

-
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Total direct spending 

Support costs before reallocation

Total support costs - Current Year

B2a

23Support costs for charitable activities

Expenditure on charitable activities - Direct spending

Detailed analysis of income and expenditure for the year ended 31 August 2024 as required by the
SORP 2015

22

13,659

13,659

- 116,662

99,942

99,942

116,662

113,601

1,321

1,781

13,430

97,257
2,873

18,081
5,701

17,253

1,116

2,033
3,002

14,610
716

-
41,569

2,368

-

5,100

22
2,030

-

113,601

75,049

1,256

1,359

13,708

87,828
3,092

107,243

13,363
3,763

22,546

978

2,178
1,254
5,130
1,199

-
20,783

435

-

3,016

6
398

-

75,049

Current year
Unrestricted 

Funds

2024 

£

Current year
Unrestricted 

Funds

2024 

£

Current year
Restricted 

Funds

2024 

£

Current year
Restricted 

Funds

2024 

£

2024

£

2024
£

Current year
Total Funds

Current year
Total Funds

2023

£

2023
£

Prior Year
Total Funds

Prior Year
Total Funds

Current Year

Current Year

Financial costs
Bank charges
Depreciation & Amortisation in total for
Bank interest payable

Premises Expenses
Rates and water charges
Light heat and power
Premises repairs, renewals and 
maintenance
Premises Costs and insurance

Administrative overheads
 

Professional fees paid to advisors other than the auditor or examiner
 

-

-

-

-
-

-
-

2,033

-

-
-
-

716
-

8,645
213

-

-

22
2,030

-

The basis of allocation of costs between activities is described under accounting policies

1,321

1,781

13,430

97,257
2,873

18,081
5,701

15,220

1,116

2,033
3,002

14,610
-
-

32,924
2,155

-

5,100

-
-
-

Accountancy feesotherthan
examination or audit fees
Other legal and professional

Pension costs - charitable activities

Travel and Subsistence - Charitable 
Activities
ESOL Wages
Administration Wages
Bookkeeping and Payroll

Telephone,faxand internet
Postage, Stationery and printing
Software licences and expenses
Sundry expenses
Equipment,repairs,expenses and maintenance
Other charitable expenditure
Staff welfare
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24Total Charitable expenditure

B1

B1

B2a
B2c
B2d

B2

B2a
B2c
B2d

B2

25Expenditure on raising funds and costs of investment management

Detailed analysis of income and expenditure for the year ended 31 August 2024 as required by the
SORP 2015

Prior Year
Unrestricted 

Funds

2023 

£

Prior Year
Unrestricted 

Funds

2023 

£

Current year
Unrestricted 

Funds

2024 
£

Current year
Unrestricted 

Funds

2024 
£

Prior Year
Restricted 

Funds

2023 

£

Prior Year
Restricted 

Funds

2023 

£

Current year
Restricted 

Funds

2024 
£

Current year
Restricted 

Funds

2024 
£

2023

£

2023

£

Prior Year
Total Funds

Prior Year
Total Funds

Current year
Total Funds

2024 
£

Current year
Total Funds

2024 
£

Prior Year
Total Funds

2023 
£

Prior Year
Total Funds

2023 
£

Prior Year

Prior Year

Current Year

Current Year

Total direct spending
Total grant making costs
Total support costs

Total direct spending
Total grant making costs
Total support costs

Cost of fundraising activities

Cost of fundraising activities

-
-

13,659

-

7,974

-

-

121,178
5,786

99,942

112,393
3,563

67,075

5,786

3,563

Total fundraising costs 

Total fundraising costs 

Total charitable expenditure

Total charitable expenditure

13,659

7,974

-

-

226,906

183,031

5,786

3,563

121,178
5,786

113,601

240,565

112,393
3,563

75,049

191,005

5,786

5,786

3,563

3,563

3,563

3,563

112,393
3,563

75,049

191,005
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26Analysis of income by activity

Direct 
costs

27Analysis of charitable expenditure by activity

Activity

Summary of charitable costs by activity
 

Support 
costs

Grant
funding of 
activities

 

Activity analysis of Income and expenditure for the for the year ended 31 August 2024

Summary of Total Income, including the items above

This analysis is classified by activity and not by conventional nominal descriptions. 

Total charitable expenditure

Total income as shown in the SOFA 

A3
A1
A4
A5

A

2024
£

SOFA ref

116,662

Activity

Income from other, non charitable, trading activities

Other activities

2024
£

41,569

2024

£

5,786

2024
£

T otal

2024 

£

267,458

164,017

2023
£

T otal

2023 

£

220,398

131,589

Other activities
Donations & Legacies
Investment income
Other income

Other charitable activities

 
Income from exchange transactions

116,662 41,569 5,786

The basis of allocation of costs between activities is described under accounting policies

The breakdown of this expenditure by type of spending (ie nominal classification) is detailed in note 33

164,017

265,541
1,917

-
-

-

131,589

211,566
8,832

-
-

-

265,541 211,566

Categories of income
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Activity analysis of Income and expenditure for the for the year ended 31 August 2024
28Analysis of non charitable expenditure by activity

Activity

Fundraising activities

Total non charitable expenditure

Direct fundraising costs

Indirect fundraising costs:-

Total non charitable expenditure

2024
£

5,786

Fundraising 
activities

2024 

£

2023
£

Fundraising 
activities

2023 

£

3,563

Total costs of Fundraising activities 5,786

5,786

-

3,563

3,563

-
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STRUCTURE,
GOVERNANCE AND

MANAGEMENT

Governing document

The char i ty  operates

under  a  govern ing

document  –  a  deed of

t rust  –  and const i tutes a

Char i table Incorporated

Organisat ion under  a

foundat ion st ructure .

3

Organisat ional

structure

The t rustees form a

management  committee.   

Day-to-day operat ional

decis ions rest  wi th  the

Chief  Execut ive and

Founder ,  Amar i lda ( I lda)

S inan i ,  under  the

guidance of  the t rustees.

Reference and

administrat ive deta i ls

Welcome to the UK is  a

Char i table Incorporated

Organisat ion,  number

1185125.   

Pr inciple  Address

1st  F loor ,  Un i t  F39

Victor ia  Shopping Centre

Chartwel l  Square

Southend-on-Sea

Essex

SS2 5SP



Trustees

A Clayson (Cha i rperson)

L  Cenka ( res igned 22nd

November  2022)

O Miguel

M Borrowska

K Donat i

Independent  Examiner

Carmar  Accountancy and Bookkeeping Ltd

801 London Road

Westcl i f f -on-Sea

Essex

SS0 9SY
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The t rustees present

the i r  report  wi th  the

f inancia l  statements of

the char i ty  for  the per iod

ending August  2023.

 

The t rustees have

adopted the prov is ions

conta ined wi th in  sect ion

133 of  the Char i t ies  Act

2011  to  prepare receipts

and payment  accounts .  

ALINE CLAYSON

Chair of trustees
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TRUSTEES REPORT

https://www.facebook.com/profile.php?id=100069581545257&__cft__[0]=AZU5VP-402-TkXSjZXhf6gmy_TOK3imlhYGQ-WcKa2EjR96cJv-gWag20D1tIDkoj9eYFkrITl07BmoLQc14RpuSd60ucNsiIfOOpPluVva7NDNou7GXeela_ixvZFJ9EsxqDm-T1PZDCsmh4zcinDctd_h0iy9JkRxXTZ0JZIi9ADzgJX69OgyqVEJ_gL7DNHI&__tn__=-a-R


Fami l ies  and ind iv iduals  f rom overseas are welcomed to sett le  wi th
d ign i ty  and enr ich our  South Essex communi ty .

OBJECTIVES
AND AIMS

WELCOME TO THE UK HAS DEVELOPED A
REFRESHED VISION STATEMENT:

The values of the organisation are:

-Welcoming
-Non-judgmental
-Empowering
-Inclusive

6



MISSION
The mission of Welcome to
the UK is to welcome
famil ies and individuals from
overseas and support them
to l ive, work, learn and play
with dignity by ensuring they:

-Are housed safely
-Able to f ind dignif ied work
-Can learn Engl ish and UK
customs
-Feel connected as part of
our community

Over  the  pas t  yea r ,  ou r  ac t i v i t i es  have  cont i nued  to  g row
and  deve lop  i n  response  to  the  needs  exper i enced  by  ou r
commun i ty ,  enab l i ng  those  f rom overseas  to  se t t le  w i th
d i gn i t y . I n  pa r t i cu la r ,  Welcome to  the  UK  de l i ve red
act i v i t i es  ac ross  fou r  s t rands  o f  pa r t i c i pa t i on  –  work ,  p lay ,
l i ve  and  lea rn ,  and  engaged  w i th  ex te rna l  pa r tne rs  to  o f fe r
ho l i s t i c  suppor t .  Ou r  ac t i v i t i es  have  i nc luded :
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ESOL CLASSES

The demand for  our  ESOL classes cont inued to r ise over  the year .  We
launched new ESOL classes –  inc lud ing a  new Intermediate c lass for
people study ing for  the IELTS and evening ESOL Classes for  people
who work dur ing the day .  Some of  our  ESOL prov is ions are supported
by a  creche prov ided by A Better  Star t  Southend to enable mothers  of
young ch i ldren to  at tend.  Our  qual i f ied ESOL teachers  are bus ier  than
ever ;  we want  to  thank them for  the i r  hard work and dedicat ion .  

8



OLENA’S STORY

I t  was d i f f icu l t  for  me in  the UK at  f i rst .   I  had 3 ch i ldren,  one pre-
school  and fe l t  very  isolated.   I  had knowledge of  Engl ish  but  had
di f f icu l ty  speak ing and communicat ing wi th  people .   I  could not  go out
much because of  ch i ldcare issues.   When my youngest  ch i ld  star ted
school  I  jo ined Welcome to the UK.   Th is  was so that  I  could jo in  an
ESOL class to  improve my Engl ish ,  especia l ly  spoken Engl ish .   Doing
th is  I  fe l t  less isolated and was able to  socia l ise wi th  people
general ly .

At  Welcome to the UK I  was int roduced to an adv isor  f rom Southend
Adult  Communi ty  Col lege and I  received adv ice about  do ing a  course
to acqui re  UK recogni t ion of  my teaching qual i f icat ion to  be able to
teach in  the UK.  I  am current ly  do ing th is  course at  Southend Adul t
Communi ty  Col lege.   Had I  not  at tended Welcome to the UK I  would
not  have become aware of  th is  opportun i ty  to  study for  th is  UK
qual i f icat ion .

I  now volunteer  at  Welcome to the UK as an interpreter  which fur ther
improves my Engl ish  communicat ion sk i l ls .    

Thanks to  Welcome to the UK I  am more conf ident  and especia l ly
more independent  to  be a  good mum for  my k ids and a  st rong woman
to cont inue my career  in  the UK wi th  d ign i ty .”
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“My name is  Olena.   I  am
40 years  o ld .   I  came to
the UK 9 years  ago f rom
Moldova,  where I  had
been work ing as teacher
in  a  col lege.



UKRAINIAN HUB

Our Tuesday Drop- in
sess ions for  Ukra in ian
refugees and the i r  hosts
are ongoing,  in
partnersh ip  and funded by
Southend Ci ty  Counci l .
Dur ing these sess ions,
var ious members of
Resett lement  Team as
wel l  as  representat ive
from other  local
organ isat ions ( inc lud ing
SVP,  Southend Adul t
Communi ty  Col lege,  A
Better  Star t  Southend,
Southend Fami ly  Centres,
etc . ) ,  come to the Hub to
give informat ion and
support  to  refugees.  

10



Our partnersh ip  wi th
Wel lbe ing Garon Park  has
cont inued,  wi th  Wel lbe ing
Thursdays/Fr iendship
Meals  each Thursday .  Th is
is  an opportun i ty  for  our
Ukra in ian  guests ,  the i r
hosts  and others  in  our
communi ty  to  meet  wi th
others  and to  re lax .

WELLBEING THURSDAYS / FRIENDSHIP MEALS
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Alongside these sess ions,  we set  up a
donat ion centre each Tuesday morn ing,
where refugees could receive i tems been
donated by the general  publ ic .  These
donat ions include c lothes,  shoes,  toys,
bedding and more.  We are so gratefu l  to  the
local  communi ty  for  the i r  generous
donat ions .  We have seen f i rst  hand what  a
d i f ference these make to the l ives of  those
who have recent ly  ar r ived in  Southend.  

D inner  has been
prov ided;  we’ve
enjoyed tast ing some
trad i t ional  Ukra in ian
dishes!  Our  Fr iendsh ip
Meals  are open to
everyone in  our
communi ty  and each
meal  is  themed to
celebrate a  specia l
event  or  custom.  



Saide jo ined our  ESOL Classes
and Fr iendship  groups.  She got  to
know other  people and we could
see her  knowledge of  Engl ish
improve.  Sa ide grew more
conf ident  every  day and soon her
ambit ion shone through.  We
worked wi th  C i t izen’s  Adv ice to
help Sa ide to  process her
immigrat ion status and helped her
to reg ister  for  Engl ish  c lasses at
South Essex Col lege where she
would at ta in  an accredi tat ion .
Sa ide is  now volunteer ing wi th  us ,
help ing us in  our  Hubs,
support ing us wi th  Turk ish
translat ion and is  support ing
people to  reg ister  wi th  the i r  GP
and at  the l ibrary .She’s  a lso
help ing us wi th  our  ESOL Classes.
She’s  hoping to  t ra in  to  become a
nurse so that  she can cont inue to
help other  people .  Sa ide and her
daughter  are now sett led in  the
UK and she has been g iven Leave
to Remain .  

SAIDE’S STORY
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FRIENDSHIP GROUP

Saide came to the UK f rom Turkey
when she was just  22.  Sa ide is  a
s ingle mother  and sought  asylum
in  the UK.  She came to Welcome
to the UK two years  ago,  not
speak ing a  word of  Engl ish  and
struggl ing to  integrate into the
local  communi ty .  

Our  Fr iendsh ip  Group has
cont inued to meet  weekly ,  to
prov ide our  members wi th  a  fun
and support ive env i ronment  in
which they can pract ice the i r
Engl ish  and make new f r iends!Our
Fr iendship  Group means that  our
members can f ind out  more about
the other  act iv i t ies  we prov ide,
and our  volunteers  ensure that
at tendees are in formed of  other
support  that  is  ava i lable  to  them.
We’ve seen real ly  pos i t ive  and
valuable f r iendsh ips bu i ld  and
grow at  our  Fr iendsh ip  Group,
which helps to  improve the
res i l ience and wel lbe ing of  our
members .



BLAST DRAMA
WORKSHOPS

I t  can be very  d i f f icu l t  to  help
ch i ldren wi th  the i r  homework,
especia l ly  for  parents  who do
not  speak Engl ish  wi th
conf idence.  Our  Homework
Club is  held weekly  at  our  Hub
in  Southend and is  staf fed by
volunteers  who can support
ch i ldren (and parents ! )  w i th
the i r  homework .  

HOMEWORK CLUB
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Welcome to the UK received
funding f rom the Mid and
South Essex NHS Foundat ion
Trust ,  enabl ing us to  del iver
Heal th  Workshops to  improve
the heal th  and wel lbe ing of
our  communi ty .We del ivered
two workshops in  partnersh ip
with  Heal thwatch Southend,  Dr
Kr ist ina  f rom Queensway
Surgery  and Dr  Hannah,  and
we went  on a  tour  of  Southend
Hospi ta l .  Our  ESOL students
also learned how to f i l l  GP
regist rat ion forms.  Southend
West  Centra l  PCN also
del ivered a  Heal thy  Eat ing for
Chi ldren workshop,  and we
received Sexual  Heal th
Informat ion f rom Brook.  We’ve
also hosted a  v is i t  f rom
midwives and per inata l  mental
heal thcare pract i t ioners  to
improve the mental  heal th  of
pregnant  and new mothers .  

HEALTH WORKSHOPS

These drama workshops are
speci f ica l ly  for  ch i ldren of
parents  who speak other
languages.  The workshops
are del ivered by E levator  Arts
and they help to  boost  the
conf idence of  our  younger
members .

https://www.facebook.com/photo/?fbid=614997487494190&set=a.547912294202710


HEALTH AND WELLBEING
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Welcome to the UK received funding f rom
the Mid and South Essex NHS Foundat ion
Trust ,  enabl ing us to  del iver  Heal th
Workshops to  improve the heal th  and
wel lbe ing of  our  communi ty .We del ivered
two workshops in  partnersh ip  wi th
Heal thwatch Southend,  Dr  Kr ist ina  f rom
Queensway Surgery  and Dr  Hannah,  and we
went  on a  tour  of  Southend Hospi ta l .  Our
ESOL students  a lso learned how to f i l l  GP
regist rat ion forms.  Southend West  Centra l
PCN also del ivered a  Heal thy  Eat ing for
Chi ldren workshop,  and we received Sexual
Heal th  In format ion f rom Brook.  We’ve a lso
hosted a  v is i t  f rom midwives and per inata l
mental  heal thcare pract i t ioners  to  improve
the mental  heal th  of  pregnant  and new
mothers .  

COST-OF-LIVING CRISIS
With many in our community affected by the cost-
of-living crisis, we want to ensure that we are
doing all that we can to support the immediate
needs of our members. We are a referral partner
for Southend Foodbank, meaning that we can offer
families who attend our Hub a foodbank voucher
when they are in need. As part of the ABSS
Festival of Conversations, we were able to take
some of our members to Centre Place Children's
Centre to find out more about the F.O.O.D (Food
On Our Doorstep) club. We’ve also offered free
laptops to 55 children, thanks to Every Child
Online.The laptops have been provided to children
of families who were experiencing financial
challenges, ensuring that children could still
attend school, or complete homework, supporting
their educational attainment. 

HEALTH AND WELLBEING



On the 8th  of  March,  we had the pleasure of  celebrat ing Internat ional
Women's  Day at  the Park  Inn  hotel  in  Southend wi th  over  140 people .
Guest  speakers  included local  counci l lor  Maxine Sadza;  Southend
Cit izen 's  Adv ice CEO,  R izwana Awan;  and Un ivers i ty  of  Essex lecturer
Dr  Kholoud Mohsen.Attendees a lso heard insp i r ing accounts  f rom
Southend Ci ty  Counci l 's  Lou isa Thomas and A izhana -  a  Russ ian
pol i t ica l  refugee.
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These amazing women insp i red us by shar ing the i r  stor ies  about  the
chal lenges they overcame.  We were honoured to  have the H igh Sher i f f
of  Essex and The Worsh ipfu l ,  the Mayor  and Mayoress of  Southend-
on-Sea in  at tendance,  showing the i r  support  for  a l l  women,  regardless
of  ethn ic i ty ,  nat ional i ty  or  fa i th .  A  specia l  thanks to  our  amazing team
of  volunteers  who d id  a  fantast ic  job throughout  the day .

INTERNATIONAL WOMEN’S DAY



AIZHANA’S STORY

began to openly criticise the Russian government, taking part in rallies and
investigating corrupt practices, especially in the procurement of insulin. This
soon came to the attention of the Russian authorities, and Aizhana noticed
strange men watching their home. Pharmacies were ordered to refuse
issuing Alexander with insulin to treat his Type 1 diabetes. Aizhana was fired
from her job because of her husband’s campaigning. Her husband started to
receive death threats and social services investigated unfounded ‘concerns’
around their children’s wellbeing, threatening to take their children away. 

Aizhana stayed at home with her children, frighted to leave their apartment.
She secretly brought plane tickets, and one Tuesday, left the house without
any luggage, pretending to go to the park but actually going to the airport.
When they arrived in England, the UK Home Office sent Aizhana and her
family to live in Southend. “Suddenly, we were alone in a foreign city,
surrounded by a foreign language, without relatives or friends for support.
Everything was confusing, especially trying to enrol my daughter at school.
We were frightened and lost. Luckily, we found Welcome to the UK. I can’t
begin to express how thankful we are for their support. They have helped us
with schools, communications with the Home Office, our family’s medical
needs, and so much more. They have welcomed and supported us with free
English lessons and a wonderful friendship group. Welcome to the UK has
become a second home where we feel empathy, understanding, kindness,
and support. They have helped us feel welcomed and part of British
society.”
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Aizhana lived in Samara, a modern, dynamic city
in Russia. She and her family had a good life, with
a house, a business and good jobs. They could
afford to have housekeepers and to send their
children to private schools. However, both
Aizhana and her husband were concerned about
the changing attitudes and challenges of living in
Russia. They saw the government making laws
that limited the rights and freedom of the Russian
people, about torture in prisons, strange
disappearances, failures to address domestic
abuse, discrimination against the LGBQT
community and the deportation of refugees and
asylum seekers. In 2014, Aizhana’s husband, Alex



Our team has a lso del ivered support  to  asylum seekers housed
in  local  hotels .  With  the support  f rom our  local  communi ty ,  we
col lected and del ivered over  100 bags of  c lothes,  as  wel l  as
shoes,  backpacks and toys .  We are a lso prov id ing four  ESOL
lessons per  week on-s i te ,  for  one hotel  which is  too far  f rom our
Hub.  The asylum seekers housed in  th is  hotel  cannot  af ford
publ ic  t ransport .  Prov id ing on-s i te  lessons enables them to star t
the process of  in tegrat ing wi th in  our  communi ty .  We have been
col laborat ing wi th  Care 4 Cala is ,  Barnardos,  Southend Fami ly
Centres and local  churches to  prov ide essent ia l  serv ices and
i tems for  the hotels .
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OUTREACH

ALBANIAN LESSONS
When moving to  the UK,
ch i ldren at tend school  and star t
speak ing Engl ish  more than
thei r  nat ive language.  We th ink
i t  is  important  to  help them
reta in  the i r  f i rst  language as i t
is  such an advantage to speak
more than one language!  We
were very  lucky to  f ind a
teacher  of  Alban ian,  to  del iver
Alban ian lessons to  ch i ldren
each Saturday morn ing .  We are
look ing to  expand th is  prov is ion
to speakers  of  other  languages
in  the future .
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CHRISTMAS EVENTS

As th is  was going to  be the i r  very  f i rst  Chr istmas in  the UK,  we t r ied
our  best  to  make i t  specia l .  We were extremely  lucky to  have support
f rom the Salvat ion Army,  Wel l  Be ing Garon Park ,  the Mayor ,  and
Southend-on-Sea Ci ty  Counci l .  I t  enabled us to  organ ise f ive
wonderfu l  Chr istmas Events .  These included v is i t ing Santa  on the p ier ,
Chr istmas Carols  at  our  Hub and even tak ing some of  our  Ukra in ian
guests  to  the i r  very  f i rst  Pantomime.  

Welcome to the UK are proud to  of fer  support  to
Ukra in ian  refugees and the i r  hosts .  We wanted to
remember  and ref lect  on the ongoing war  in
Ukra ine;  on the f i rst  ann iversary  of  the conf l ict  we
hosted a  coffee morn ing,  went  to  Porters  C iv ic
House where the Mayor  gave a  heart fe l t  speech
and ra ised the Ukra in ian  f lag,  then we jo ined the
demonstrat ion on Southend High Street .We are
honoured to  have the opportun i ty  to  help and
support  such a  wonderfu l  group of  people .  Thei r
inner  st rength in  the face of  advers i ty  is  awe-
inspi r ing .  Dur ing the year  we’ve a lso run an event  at
The I ronWorks to  celebrate Ukra in ian  cul ture .
We’re a lso gratefu l  for  the dedicated support  f rom
the Southend Ci ty  Counci l  Resett lement  Team in
ensur ing that  Ukra in ian  refugees sett l ing in
Southend have access to  unparal le led ass istance.  

STANDING WITH UKRAINE

At Welcome to the UK,  we do everyth ing we can to  help newcomers
sett le  in  our  communi ty .  Chr istmas is  a  very  b ig  celebrat ion in  the UK.
Al though i t  is  a  Chr ist ian  hol iday,  i t  is  widely  celebrated by people
from a var iety  of  re l ig ious backgrounds,  s imply  because in  December  -
Chr istmas is  everywhere!  We wanted to  share some of  th is  joy  and
trad i t ions wi th  our  members .  S ince March,  we have had many
newcomers to  Southend,  f rom Ukra ine but  a lso f rom other  countr ies .



We want  to  ensure that  every  fami ly  f rom
overseas has the necessary  support  to
enable them to sett le  wi th  d ign i ty .  With
support  f rom partners ,  inc lud ing Thurrock
Adult  Communi ty  Col lege and Grays
Rivers ide B ig  Local ,  we’ve been able to
extend our  work into Grays .  We launched our
f i rst  Fr iendsh ip  Group in  Grays in  the spr ing
of  2023 –  th is  was funded in i t ia l ly  by
Thurrock Communi ty  Fund and Thurrock
Adult  Communi ty  Col lege (as  a  Mult ip ly
communi ty  grant  partner ) .  At  f i rst ,  we
del ivered fortn ight ly  –  and then weekly  –
sess ions .  Our  Fr iendsh ip  Group has helped
us to  understand the needs of  th is
communi ty  and we hope to expand the work
int  eh near  future ,  wi th  the launch of  a  Grays
Hub.  We are conf ident  that  we are able to
repl icate our  success in  Southend in  th is
new area .  
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WELCOME TO THE UK IN GRAYS

We’ve been work ing wi th  partners  –  inc lud ing South Essex Col lege
and Grays R ivers ide B ig  Local  –  and wi th  funding Thurrock Mult ip ly
and Thurrock Communi ty  Fund,  we launched our  f i rst  Fr iendsh ip  Group
in  Grays in  the spr ing .  In i t ia l ly  meet ing for tn ight ly  –  and then weekly  –
our  Fr iendsh ip  Group has helped us to  understand the needs of  th is
underserved communi ty .  We’re hoping to  expand th is  work in  the near
future,  wi th  the launch of  our  Grays Hub!  We are conf ident  that  we’ l l
be able to  repl icate our  success in  Southend in  a  new serv ice area .  



Our CEO,  Amar i lda ,  was honoured to  be
inv i ted to  the H igh Sher i f f  of  Essex '
Summer Recept ion at  Hyde Hal l .  I lda
also met  wi th  the Worsh ipfu l  the Mayor
of  Southend-on-Sea,  Cl l r  Kev in  Robinson
and h is  wi fe ,  the Mayoress .  We also
attended Hamlet  Court  Road in
Harmony.  These events  are important  to
us as they a l low us to  spread the word
about  the important  work that  we do,
and garner  more support  for  our  current
and future pro jects .  
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SPECIAL ACHIEVEMENTS
In  September ,  I lda  was awarded the H igh
Sher i f f  of  Essex 's  Personal  Award for  her
dedicat ion and work wi th  Welcome to the
UK.  As the founder  of  the organ isat ion,  her
l ived exper ience and pass ion to  support
others  in  s imi lar  c i rcumstances has helped
to develop and dr ives Welcome to the UK.  

I lda  was a lso inv i ted to  represent
Welcome to the UK at  the ‘Together  at
Chr istmas’  carol  serv ice at  Westminster
Abbey on 15th  December .  The event  was
hosted by Cather ine Middleton,  the
Pr incess of  Wales . I lda was one of  only  s ix
representat ive f rom Essex char i t ies .

Welcome to the UK was selected as one of
ten char i t ies  for  the Echo’s  Cash for
Char i t ies  g iveaway.We were awarded £344
from the Gannett  Foundat ion towards the
purchase of  much needed textbooks for
our  ESOL Classes.

REPRESENTATION AT
EXTERNAL EVENTS
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NEW SPACE

PARTNERSHIP WORKING
We are very  keen to  work wi th  partners  to
ensure that  fami l ies  who are new to the UK
can sett le  wi th  d ign i ty .  Over  the past  year ,
we’ve worked wi th  both SVP and Southend
Museums to del iver  volunteer ing
programmes for  our  communi ty .  Fami ly
Act ion are at tending our  Hub each week to
del iver  the i r  important  L i fesk i l ls  programme
and we’ve developed l inks wi th  Trust l inks
to improve access and support  to  mental
heal th  and wel lbe ing informat ion for  our
communi ty .We’re incredib ly  gratefu l  as  wel l
to  Thurrock Adul t  Communi ty  Col lege for
the i r  support  as  we have expanded our
work into Grays .  F ina l ly ,  Southend Adul t
Communi ty  Col lege have cont inued to work
alongside us ,  help ing our  members to
access educat ion or  t ra in ing,  and prov id ing
us wi th  a  ESOL teacher  to  ass ist  wi th  our
ESOL del ivery  in  Southend.  

Southend Ci ty  Counci l  generously
prov ided us wi th  the opportun i ty  to  rent
a  new Hub space ad jacent  to  our
current  two Hubs.  Th is  has a l lowed us
to prov ide addi t ional  support  for
Ukra in ian  refugees and other  migrants ,
as  wel l  as  enabl ing us to  del iver
mult ip le  act iv i t ies  at  the same t ime!  

We also received funding f rom Essex
Communi ty  Foundat ion and Southend Ci ty
Counci l  for  renovat ions towards our  Hub
spaces,  which has included new wal l -mounted
heaters ,  new cei l ing and f loor ing .  Our  spaces
are so much warmer  and more comfortable as
a resul t .



PUBLIC BENEFIT 

VOLUNTEERS 
The char i ty  is  gratefu l  to  a l l  ind iv iduals  and
organ isat ions who have contr ibuted to  the
overal l  income and success of  the pro jects
undertaken.  The char i ty  has 53 volunteers
serv ing in  var ious capaci t ies  and for  several
hours  per  week.  A l l  s taf f ,  t rustees and some
volunteers  are DBS checked ( i f  they work on
the i r  own or  wi th  ch i ldren) .  

22

The t rustees have had
considerat ion for  the Char i ty
Commiss ion requi rements that
char i t ies  have due
considerat ion of  the publ ic
benef i t  they prov ide.  The
trustees are sat is f ied that
they meet  th is  cr i ter ia .  

We intend to  mainta in  our  reserves at  a  level  which is  equ iva lent  to  3
months of  expendi ture .  We intend to  use the reserves to  susta in  the
del ivery  of  our  Hubs.  

RESERVES POLICY
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Welcome to the UK CIO

Report of the Trustees for the period September 2021 to August 2022

The trustees present their report with the financial statements of the charity for the period ended
August 2022. The trustees have adopted the provisions contained within section 133of the Charities
Act 2011to prepare receipts and payments accounts.

OSIECTIVES AND ACTIVITIES

Objectives and aims

The objectives of the chadity is to support families from overseas who have recently arrived in the UK

to positively engage in Southend-on-Sea.

Significant activities

In fulfilling its primary objective the charity undertakes a number of significant activities including
providing English Speakers of Other Languages (ESOL) support to families, and supporting them
through a variety of projects and workshops.

Public benefit

The trustees have had consideration for the Charity Commission requirements that charities have
due consideration of the public benefit they provide. The trustees are satisfied that they meet this
criteria.

Volunteers

The charity is grateful to all individuals and organisations who have contributed to the overall
income and success of the projects undertaken. The charity has 53 volunteers serving in various
capacities and for several hours per week. All staff, trustees and some volunteers are DBS checked (if
they work on their own or with children).

ACHIEVEMENT AND PERFORMANCE

Chaditable activities

~ Providing free ESOL classes, which are fully booked every week with a long waiting list for all
levels of classes. We now have referrals coming to us from other partner charities, social
workers, schools and local NHS services.

~ Other providers ran informational workshops: HealthWatch, HomeStart Lady McAdden,
Southend Council Education Team.

~ We became Hate Crime Ambassadors in February 2022

~ We responded quickly to the Ukrainian Crisis and the influx of Ukrainian Refugees.

~ We met with HRH the Prince of Wales when he visiter Southend and were able to talk about
the important work we do at Welcome to the UK.



~ In March we hosted an Event at the Park Inn for International Women's Day. It was a huge
success.

~ We started to host weekly Drop-in sessions for Ukrainian guests and their hosts, in

partnership with Southend City Council.

~ We were included in the One Southend projects and llda did an interview with them to tell

everyone about the work Welcome to the UK does for our community.

~ We organised day trips to the Sea Ufe Centre and the Sealife Centre

~ We organised a Beach Clean

~ Our Friday Friendship groups are still very popular

~ We gained an additional space (hub) next door to our 2 existing hubs. This is perfect as it
enables us to provide 1 to 1 support in the middle hub, whilst one hub is used for the creche
and the other for lessons. We thank Southend City Council for their help and support in

funding and obtaining this third hub.

~ Our Albanian language project to teach 8-12 year olds the Albanian language is going well

and we will add a new class in September 2022.

~ We ran a 5-day ESOL workshop this summer with Ukrainian teenagers thank to a generous
donation from Southend Salvation Army.

~ We have started working with Wellbeing Garon Park to run Wegbeing Thursdays (dinner and

a place to socialise for Ukrainians on Thursday evenings)

~ We attended the High Sherlfrs Summer Reception at Hyde Hall, it was a great event for us to
attend, to raise the pro%le of Welcome to the UK.

FINANCIAL REVIEW

Reserves policy

We intend to maintain our reserves at a level which is equivalent to 3 months from unrestricted

funds, E30,000. We intend to use the reserves for the hub running costs and wages.

FUTURE PLANS

In addition to continuing our current schedule of activities including ESOL classes, workshops and

friendship group, we plan to do the following as well:

Open a new hub in Thurrock as there is a huge demand for a service like ours in

the community there.
Add more ESOL classes to alleviate the ever-growing waiting list.

Continue working in partnership with Garon Park, to support Ukrainians but also
our existing services users or various nationalities.

2



Try to cater more towards older service users (maybe a friendship group just for
them)

Try to cater more towards much younger service users, since the summer
workshop for teens was such a success.
Provide more informative and professional workshops to educate and empower
our members.
Arrange Christmas activities for our families and children.
Host another inspirational event for Intemabonal Women's Day.
Continue to support the wellbeing of vulnerable adults and children.
Focus on fundraising and keep applying for funding to enable us to support our
service users better and to grow in line with the rising demand for our services.

STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing document

The charity is controlled by its governing document, a deed of trust and constitutes an
unincorporated charity.

Dedslon making

Day to day operation of the charity is delegated to the Founder & Coordinator, Ilda Stafa, supported
by volunteers and three staff members.

REFERENCE AND ADMINISTRATIVE DETAIIS

Registered charity number

1185125

Prlndpal address
1"Floor, Unit F39 & F40,
Victoria Shopping Centre,
Chartwell Square,
Southend-on-Sea,

Essex

SS2 SSP
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Independent Examiner's Report to the Trustees of

Welcome to the UK CIO

Independent examiner's report to the trustees of Welcome to the UK CIO

I report to the charity trustees on my examination of the Accounts of Welcome to the UK CIO (the
Trust) for the year ended 31"August 2022.

Responsibilities and basis of report

As the Charity Trustees of the Trust you are responsible for the preparation of the Accounts in

accordance with the requirements of the Charities Act 2011("the Act").

I report in respect of my examination of the Trust's Accounts carried out under section 145 of the
Act and in carrying out my examination I have followed all applicable directions given by the Charity

Commission under section 145(5)(b) of the Act

Independent examiner's statement

I have completed my examination. I confirm that no material matters have come to my attention in

connection with the examination giving me cause to believe that in any material respect:-

Accounting records were not kept in respect of the trust as required by section 130of the Act or

The Accounts do not accord with those records, or

The Accounts do not comply with the applicable requirements concerning the form and content of
accounts set out in the Charities (Accounts and Reports) Regulations 2008 other than any

requirements that the accounts give a true and fair view which is not a matter considered as part of
an independent examination.

I have no concerns and have come across no other matters in connection with the examination to
which attention should be drawn in this repo*in order to enable a proper understanding of the
accounts to be reached.

)vga
Julia Tween

AAT 87226
Carmar Accountancy and Bookkeeping Ltd

801 London Road

Westcliff on Sea
Essex 550 95y

Date. ...



Welcome To The UK OO

Statement of Finsndal AcSvtges

for the year ended 31st August 2022

income and Endowments from
Donations and legacies

Notes

Year Ended Year Ended

31.0L22 31.0L2021
Unrestricted Restricted

Funds Funds Total Funds Total Funds

E E f E

596 713

Charitable acthrlties

Charitable activities 19,744 111,453 131,197 51,577

Total 20,340 111,453 131,793 52,290

Expenditure on
Charitable acgvides
Charitable activities

Net Income

5,396 90,815 96,211 47,412

14,944 20,638 35,582 4,878

Recondliatlon of Funds

Total funds brought forward

Total funds carried forward

9,964 16,504 26,468 21,590

24,908 37,142 62,050 26,468
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Wekome To The UK Clo

Notes to the Financial Statements

for the year ended 31st August 2022

ACCOUNTING POUCIES

Basis of preparing the financial statements

The financial statements of the charity, which is a public benefit entity under FRS 102,

have been prepared in accordance with the Charities SORP (FRS102) 'Accounting and

Reporting by Charities: Statement of Recommended Practice applicable to charities

preparing their accounts in accordance with the Financial Reporting Standard applicable

in the UK and Repub, ic of Ireland (FRS 102) (effective 1 January 2019); Financial

Reporting Standard 102 'The Financial Reporting Standard applicable in the UK and

Republic of Ireland' and the Charities Act 2011. The Financial Statements have been

prepared under the historical cost convention.

Income

All income is recognised in the Statement of Financial Activities once the charity has

entitlement to the funds, it is probable that the income will be received and the amount

can be measured reliably.

Expenditure

Laibilities are recognised as soon as there is a legal or constructive obligation committing

the charity to that expenditure, it is probable that a transfer of economic benefits will

be required in settlement and the amount of the obligation can be measured reliably.

Expenditure is accounted for on an accruals basis and has been classified under headings

that aggregate all cost related to the category. Where costs cannot be directly attributed

to particular headings they have been allocated to activities on a basis consistent with

the use of resources.

Taxaholi

The charity is exempt from tax on its charitable activities.

Depredation

Tangible Assets are measured at Cost less accumulated Depreciation, at rates calculated to

write off the cost of the fixed assets, less estimated residual value, over their expected

useful lives as follows:

Computer and Office Equipment - 15% Reducing Balance Basis

Fund accounting

Unrestricted funds can be used in accordance with the charitable objectives at the

discretion of the trustees.

Restricted funds can only be used for particular restricted purposes within the objects

of the charity. Restrictions arise when specified by the donor or when funds are raised

for particular purposes.

Further explanation of the nature and purpose of each fund is included in the notes to

to the financial statements.
8



Wacome To The UR ao

Notes to the Finandal Statements

for the year ended 31st August 2022

TRUSTEES' REMUNERATION AND BENEFITS

There were no trustees' remuneration or other benefits for the year ended 31st August

2022 nor for the year ended 31st August 2021.

Trustees' expenses

There were no trustees' expenses paid for the year ended 31st August 2022 nor for the

year ended 31st August 2021.

STAFF COSTS

The average monthly number of employees during the year was as follows:

Year Ended Year ended

31.08.22 31.08.2021

Employees 4 3

No employees received emoluments in excess of E60,000.

Fixed Assets

Cost

Additions

As at 31st August 2022

2,765
2,765

Depreciation

Provided for year

As at 31st August 2022

415
415

Net Book Value

As at 31st August 2022 2,350



Welcome To The UE ao

Notes to the Financial S atements

for the Year ended 31st August 2022

COMPARITIVES FOR THE STATEMENT OF FINANtSAL ACIIVITIES

E E

INCONIE AND ENDOWMENTS FROM

Donations and legacies 713 713

Charitable activities
Charitable activities 11,572 40,005 51,577

Total 12,285 40,005 52,290

Expenditure on

Charitable activities

Charitable activities 9,358 38,054 47,412

Net Income 2,927 1,951 4,878

Reconciliation of Funds

Total funds brought forward

Total funds carried forward

7,037 14,553 21,590

9,964 16,504 26,468

6 CREDITORS: AMOUNTS FAEUNG DUE WITHIN ONE YEAR

Other creditors

10

Year Ended Year ended
31.08.22 31.08.2021

E E

2,965 1,140



Welcome To The UK CIO

Notes to the Finandal Stetelllerds

for the year ended 31st August 2022

7 MOVEMENT IN FUNDS

Unrestricted funds

General fund

Salvation Army

ROSCA

31.08.2021 Movement At 31.08.22
E E 6

16,082 6,844 22,926

1,013 1,013
4,140 4,140

16,082 11,997 28,079
Restricted funds

Essex Community Funds

Citizens Advice

Big Lottery COYID-19

Shared Space
NC Lottery

SAV Community Investment

SOS Emergency Fund

2,098

2,646

10,734
200

590

1,101
10,589

482

28,142

8,609
1,966

1,508
1,545

145
682

28,142

8,609
1,966

TOTAL FUNDS 26~ 41,118 67,586

Net movement in funds, included in the above are as follows:

Unrestricted funds

General fund

Salvation Army

ROSCA

resources

E

8,630
1,013
7,750

1,7&6

3,610

in funds

E

6,844

1,013
4,140

Restricted funds

Essex Community Funds

Citizens Advice

Big Lottery COVID-19

Shared Space
NC Lottery

SAV Community Investment

SOS Emergency Fund

TOTAL FUNDS

11

17,393

6,100
1,500

482

91,452

10,000
4,972

114,506
131,899

5,396 11,997

6,690 - 590
399 1,101

10,589 — 10,589
482

28,142

8,609
1,966

63,310
1,391
3,006

85,385 29,121
90,781 41,118



Welcome To The UK OO

Notes to the Finandal Statements

for the year ended 31st August 2022

7 MOVEMENT IN FUNDS - condnued

Comparatives for movement in funds

31.0L2020 Movement At 31.08.21
E E E

Unrestricted funds

General fund

ROSCA

4,522 11,560
2,515 - 2,515

16,082

7,037 9,045 16,082
Restricted funds

Essex Community Funds

Citizens Advice

Big Lottery COVID-19

Shared Space
Big Lottery Access For Ag

2,098
2,646

3,333 7,401
200

11,220 - 11,220

2,098

2,646
10,734

200

14,553 — 4,167 10,386

TOTAL FUNDS 21,590 4478 26,468

Comparitive net movement in funds, included in the above are as follows:

resources expended

E E

in funds

E

Unrestricted funds

General fund

ROSCA

11,560 11,560
2,515 — 2,515

11,560 - 2,515 9,045
Restricted funds

Essex Community Funds

Citizens Advice

Big Lottery COVID-19

Shared Space

Big Lottery Access For All

2,098 - 2,098
2,646 - 2,646

10,734 - 3,333 7,401
200 200

11,220 - 11,220

13,032 - 17,199 - 4,167
TOTAL FUNDS 24,592 - 19,714 4,878

RELATED PARTY DISCLOSURES

There were no related party transactions for the year ended 31st August 2022

12



Welcome To The UX ao

INCOME AND ENDOWMENTS

Donations and Iegades
Donations and legacies

Detailed Statement of Finandal ctfvftfes

for the year ended 31st August 2022
31.0L22 31.08.2021

E E

596 713

Charitable ectfvfdes

Grants

Total incoming resources
131,197 51,577
131,793 52,290

EXPENDITURE

Charhable activides

Wages

Employee costs
Pension costs
Postage and stationery

Advertising and Website

Events

Volunteer expenses

Venue hire

Light and heat

Office costs
Repairs and Maintenance

Refreshments

Travel expenses

Telephone and internet

Bank Charges

Business Support

IT Support and software

Entertaining: Christmas Social

Sundry

Depreciation

Insurance

Activity costs

Independent examination

Donations

Total resources expended

58,369 33,196
165

1,696
113 1,216
399 205

1,222

72 891
6,453 1,503
1,540
1,200

1,919
147

1,360 761
1,931 1,421

8

5,000
3,963

145
247

415
721 187

2,236 2,464

1,799 701
2,940 4,720

93,913 47,412

Net income 37,880 4,878

13
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 (https://www.gov.uk) Charity Commission

Charity Commission Annual Return 2021

WELCOME TO THE UK

Charity registration number: 1185125

Most of the information you give in this form will become publicly available on the Register of
Charities. Any field that the Charity Commission will not display will be clearly marked.

This document is a record of the information provided in the Annual Return 2021.

PART A - Charity information

Financial period

Financial period start date

02/09/2020

Financial period end date

01/09/2021

Income and spending

Income £

£ 52,290

Spending £

£ 47,412

Serious Incidents

https://www.gov.uk/
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For the period of this return, were there any serious incidents in your charity that have not
been reported to the Charity Commission?

No

Fundraising - professional fundraiser

Did your charity raise funds from the public?

Yes

Did the charity work with any professional fundraisers?

No

Fundraising - commercial participator

Did your charity work with any commercial participators?

No

Government contracts

During the financial period for this annual return, did the charity receive income from
contracts (other than grant agreements) with central government or local authorities?

No

Government grants

During the financial period for this annual return, did the charity receive income from
grants from central government or local authorities?

Yes

How many grants did your charity receive from central government or local authorities?

6

What was the total value of these grants?

£ 42,577

Income from outside the UK

Did your charity receive income from outside the UK ?
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No

Spending outside England & Wales

 
Did your charity operate outside England and Wales?

No

Total Spending outside England & Wales

£

Trading subsidiaries

Did the charity have any subsidiaries?

No

Trustee payments

Did any of the trustees receive any remuneration, payments or benefits from the charity
other than refunds of legitimate trustee expenses?

No

Did any of the trustees resign and then take up employment with the charity?

No

Employees' salaries

Did any of your charity's staff receive total employee benefits of £60,000 or more? 

Select No if your charity does not have any staff or does not pay any staff. 

No

For your highest paid member of staff only, what was the total value of their employee
benefits?

(For example if your highest paid member of staff received £35,000 enter 35000). If you
do not have any staff or did not pay any staff, enter 0 (zero)

£ 19,185

Volunteers
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How many UK volunteers, excluding trustees, did the charity have during the financial
period?

45

Financial controls

Did your charity review its internal financial controls?

Yes

Privacy statement

Any information you give us will be held securely and processed only in accordance with
the rule on data protection. We will not disclose your personal details to anyone
unconnected to the Charity Commission unless:

·  you have consented to their release; or

·  we are legally obliged to disclose them; or

·  we regard disclosure as either (a) necessary so that we can properly carry out our
statutory functions or (b) necessary in the public interest.

 

We may share and disclose information about you with relevant public authorities,
regulatory bodies and agencies, outside the Charity Commission but only if:

·  we can lawfully do so; and

·  we decide that disclosure is necessary for national security, crime detection, prevention,
and law enforcement, or other issues in the public interest

Information we collect about you

We will use this information:

To enable us to carry out our statutory functions and duties;

This will include the following actions:

(a) update, consolidate, and improve the accuracy of our records;

(b) undertake crime detection and prevention and law enforcement and assist the third
parties specified above to investigate or prevent crime and carry out law enforcement;

(c) data analysis, testing, research, statistical and survey purposes

Information we receive from other sources.

Information we receive from other sources

We may combine this information with information you give to us and information we
collect about you.

We may use this information and the combined information for the purposes set out above
(depending on the types of information we receive).
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We will ensure that any such disclosure and use is proportionate; considers your right to
respect for your private life; and is done fairly and lawfully in accordance with the data
protection principles of the Data Protection Act.

The Data Protection Act 1998 regulates the use of 'personal data', which is essentially any
information, however stored, about identifiable living individuals.

As a 'data controller' under the Act, the Charity Commission must comply with it. Any
changes we may make to our privacy statement in the future will be set out in the
replacement version of this form.

Please check back frequently to see any updates or changes to our privacy policy.

Declaration

This annual return has not been submitted and no Declaration has been made
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Welcome To The UK CIO

Report of the Trustees

for the year ended 31st August 2021

The trustees present their report with the financial statements of the charity for the period ended 
August 2021. The trustees have adopted the provisions contained within section 133 of the Charities 
Act 2011 to prepare receipts and payments accounts. 

OBJECTIVES AND ACTIVITIES
Objectives and aims
The objectives of the charity is to support families from overseas who have recently arrived in the 
UK to positively engage in Southend-on-Sea. 

Significant activities
In fulfilling its primary objective the charity undertakes a number of significant activities including 
providing English Speakers of Other Languages (ESOL) support to families, and supporting them 
through a variety of projects and workshops. 

Public benefit
The trustees have had consideration for the Charity Commission requirements that charities have 
due consideration of the public benefit they provide. The trustees are satisfied that they meet 
this criteria. 

Volunteers
The charity is grateful to all individuals and organisations who have contributed to the overall 
income and success of the projects undertaken. The charity had 45 volunteers serving in 
various capacities and for several hours per week. All staff, trustees and volunteers are DBS 
checked. 

ACHIEVEMENT AND PERFORMANCE
Charitable activities 
Providing free ESOL classes, which are fully booked every week with a long waiting list for all 
levels of classes. We now have referrals coming to us from other partner charities, social 
workers, schools and local NHS services. 
Christmas gifts for children which were delivered to our most vulnerable families.
We successfully celebrated Chinese New Year with our families learning about Chinese culture, 
food, traditions and heritage.
Celebrated International Women’s Day 2021 whilst adhering to Covid-19 restrictions. 
Workshops to teach members about the NHS, how to access health and social care service, 
advice on jobs and much more. 
Opened our own premises so we could be more accessible to our members, run ESOL classes, 
workshops, friendship group and creche. 
Albanian language project to teach 8-12 year olds the Albanian language, customs and 
traditions. 
Resilience and agility during the Covid-19 pandemic. We are proud of our volunteers and staff 
for their resilience and adaptability during this time. With the pandemic affecting most face to 
face interaction with our members, we found innovative ways to continue to engage with our 
families holding regular Zoom sessions and meeting in the park (socially distanced) for our 
friendship groups as and when Covid restrictions permitted. With the support from grants, we 
were also able to support families who needed tablets for their children for school curriculum 
activities by purchasing new tablets for them and supporting them with printing worksheets 
etc.

FINANCIAL REVIEW
Reserves policy
We intend to maintain our reserves at a level which is equivalent to 3 months from unrestricted 
funds, £10,000. We intend to use the reserves for the hub running costs and wages.
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funds, £10,000. We intend to use the reserves for the hub running costs and wages.
1

FUTURE PLANS
In addition to continuing our current schedule of activities including ESOL classes,  and IT 
classes, we plan to do the following as well:
Open a new hub in Thurrock as there is a huge demand for a service like ours in the community 
there.
Follow on from the success of our last AGM and plan an even bigger and better one.
Attend various community events to raise awareness about our services. In June, we will be 
running a stand at the Queen’s Jubilee Event at Garon’s Park. We plan to get involved and 
support more events like this around Southend. 
Give back to the community by taking part in litter picking.
Ongoing personalised support for the Ukrainian families that come to us whether this is through 
ESOL lessons, coming to our friendship group, finding work and much more. 
Provide more informative and professional workshops to educate and empower our members. 
Arrange Christmas activities for our families and children.
Host another inspirational event for International Women’s Day. 
Continue to support the wellbeing of vulnerable adults and children.

STRUCTURE, GOVERNANCE AND MANAGEMENT
Governing document
The charity is controlled by its governing document, a deed of trust and constitutes an 
unincorporated charity.
Decision making
Day to day operation of the charity is delegated to the Founder & Coordinator, Ilda Stafa, 
supported by volunteers and three staff members.

REFERENCE AND ADMINISTRATIVE DETAILS
Registered charity number
1185125

Principal address
1st Floor, Unit F39 & F40,
Victoria Shopping Centre,
Chartwell Square,
Southend-on-Sea,
Essex SS2 5SP

Trustees
E Nathan (appointed 26.05.20)
A Clayson Chairperson (appointed 2.9.19)
L Cenka (appointed 2.9.19)
O Miguel (appointed 9.7.21)
M Borrowska (appointed 29.11.21)
K Donati (appointed 21.04.22)

Independent examiner
Carmar Accountancy & Bookkeeping
801 London Road,
Westcliff-on-Sea,
Essex
SS0 9SY
T: 01702 870 707

COMMENCEMENT OF ACTIVITIES
The charity was incorporated on 2 September 2019 having previously been established as the 
small charity Welcome to the UK. A transfer of assets resolution was approved by the trustees 
and at the point of CIO was registered, all assets were transferred to the CIO.
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Independent examiner's report to the trustees of Welcome To The UK CIO

I report to the charity trustees on my examination of the accounts of Welcome To The UK CIO

(the Trust) for the year ended 31st August 2021.

Responsibilities and basis of report

As the charity trustees of the Trust you are responsible for the preparation of the accounts in 

accordance with the requirements of the Charitues Act 2011 ('the Act').

I report in respect of my examination of the Trust's accounts carried out inder section 145 of the Act 

and in carrying out my examination I have followed all applicable directions given by the Charity

Commission under section 145(5)(b) of the Act.

Independent examiner's statement

I have completed my examination.  I confirm that no material matters have come to my intention in

connection with the examination giving me cause to believe that in any material respect:-

1 accounting records were not kept in respect of the trust as required by section 130 of the Act;

or

2 the accounts do not accord with those records;

or

3 the accounts do not comply with the applicable requirements concerning the form and 

content of accounts set out in the Charities (Accounts and Reports) Regulations 2008

other than any requirement that the accounts give a true and fair view which is not a matter

considered as part of an independent examination.

I have no concerns and have come across no other matters in connection with the 

examination to which attention should be drawn in this report in order to enable a 

proper understanding of the accounts to be reached.

Julia Tween

Julia Tween

AAT 87226

Carmar Accountancy and Bookkeeping Ltd

801 London Road

Southend-on-Sea

Essex.  SS0 9SY

Date….....................................
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Year Ended 

31.08.21

Period 

02.09.19 to 

31.08.20Unrestricted 

Funds

Restricted 

Funds Total Funds Total Funds

Notes £ £ £ £

Income and Endowments from

Donations and legacies 713                  -              713              230              

Charitable activities

Charitable activities 11,572             40,005       51,577        35,592        

Total 12,285             40,005       52,290        35,822        

Expenditure on 

Charitable activities

Charitable activities 9,358               38,054       47,412        22,469        

Net Income 2,927               1,951         4,878           13,353        

Reconciliation of Funds

Total funds brought forward 7,037               14,553       21,590        8,237          

Total funds carried forward 9,964               16,504       26,468        21,590        
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Year Ended 

31.08.21

Period 

02.09.19 to 

31.08.20Unrestricted 

Funds

Restricted 

Funds Total Funds Total Funds

Notes £ £ £ £

CURRENT ASSETS

Cash at bank 17,222             10,386       27,608        22,070        

CREDITORS

Amounts falling due within one year 5 1,140-               -              1,140-           480-              

NET CURRENT ASSETS 16,082             10,386       26,468        21,590        

TOTAL ASSETS LESS CURRENT LIABILITIES 16,082             10,386       26,468        21,590        

NET ASSETS 16,082             10,386       26,468        21,590        

FUNDS 6

Unrestricted funds 16,082        7,037          

Restricted funds 10,386        14,553        

26,468        21,590        

The financial statements were approved by the Board of Trustees and authorised for issue on

…................................. and were signed on its behalf by:

Trustee…..............................................

A. Clayson - Chair
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1 ACCOUNTING POLICIES

Basis of preparing the financial statements

The financial statements of the charity, which is a public benefit entity under FRS 102, 

have been prepared in accordance with the Charities SORP (FRS102) 'Accounting and 

Reporting by Charities: Statement of Recommended Practice applicable to charities

preparing their accounts in accordance with the Financial Reporting Standard applicable

in the UK and Repub,ic of Ireland (FRS 102) (effective 1 January 2019)', Financial

Reporting Standard 102 'The Financial Reporting Standard applicable in the UK and 

Republic of Ireland' and the Charities Act 2011.  The Financial Statements have been

prepared under the historical cost convention.

Income

All income is recognised in the Statement of Financial Activities once the charity has 

entitlement to the funds, it is probable that the income will be received and the amount 

can be measured reliably.

Expenditure

Laibilities are recognised as soon as there is a legal or constructive obligation committing 

the charity to that expenditure, it is probable that a transfer of economic benefits will 

be required in settlement and the amount of the obligation can be measured reliably.

Expenditure is accounted for on an accruals basis and has been classified under headings

that aggregate all cost related to the category.  Where costs cannot be directly attributed

to particular headings they have been allocated to activities on a basis consistent with 

the use of resources.

Taxation

The charity is exempt from tax on its charitable activities.

Fund accounting

Unrestricted funds can be used in accordance with the charitable objectives at the 

discretion of the trustees.

Restricted funds can only be used for particular restricted purposes within the objects 

of the charity.  Restrictions arise when specified by the donor or when funds are raised

for particular purposes.

Further explanation of the nature and purpose of each fund is included in the notes to 

to the financial statements.
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2 TRUSTEES' REMUNERATION AND BENEFITS

There were no trustees' remuneration or other benefits for the year ended 31st August 

2021 nor for the year ended 31st August 2020.

Trustees' expenses

There were no trustees' expenses paid for the year ended 31st August 2021 nor for the

year ended 31st August 2020.

3 STAFF COSTS

The average monthly number of employees during the year was as follows:

Year Ended 

31.08.21

Period 

02.09.19 to 

31.08.20

Employees 3 1

No employees received emoluments in excess of £60,000.

4 COMPARITIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES

Unrestricted 

Funds

Restricted 

Funds Total Funds

£ £ £

INCOME AND ENDOWMENTS FROM

Donations and legacies 230                  -              230              

Charitable activities

Charitable activities 8,415               27,177       35,592        

Total 8,645               27,177       35,822        

Expenditure on 

Charitable activities

Charitable activities 5,542               16,927       22,469        

Net Income 3,103               10,250       13,353        

Reconciliation of Funds

Total funds brought forward 3,934               4,303         8,237           

Total funds carried forward 7,037               14,553       21,590        
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5 CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Year Ended 

31.08.21

Period 

02.09.19 to 

31.08.20

£ £

Other creditors 1,140           480              

6 MOVEMENT IN FUNDS

At 

31.08.2020

 Net 

Movement 

in funds  At 31.08.21

£ £ £

Unrestricted funds

General fund 4,522         11,560        16,082        

ROSCA 2,515         2,515-           -               

7,037         9,045           16,082        

Restricted funds

Essex Community Funds -              2,098           2,098          

Citizens Advice -              2,646-           2,646-          

Big Lottery COVID-19 3,333         7,401           10,734        

Shared Space 200              200              

Big Lottery Access For All 11,220       11,220-        -               

TOTAL FUNDS 21,590       4,878           26,468        

Net movement in funds, included in the above are as follows:

 Incoming 

resources

 Resources 

expended

 Movement 

in funds

£ £ £

Unrestricted funds

General fund 11,560       11,560        

ROSCA 2,515-           2,515-          

11,560       2,515-           9,045          

Restricted funds

Shared Space 200             -               200              

Essex Community Funds 2,098         2,098          

Citizens Advice 2,646-           2,646-          

Big Lottery COVID-19 10,734       3,333-           7,401          

ECF Emergency Funds

Big Lottery Access For All 11,220-        11,220-        

13,032       17,199-        4,167-          

TOTAL FUNDS 24,592       19,714-        4,878          
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6 MOVEMENT IN FUNDS - continued

Comparatives for movement in funds

At 

31.08.2019

 Net 

Movement 

in funds  At 31.08.20

£ £ £

Unrestricted funds

General fund 3,934         588              4,522          

ROSCA -              2,515           2,515          

3,934         3,103           7,037          

Restricted funds

Essex Community Funds 2,333         2,333-           -               

SBC Grant 1,970         1,970-           -               

Big Lottery COVID-19 -              3,333           3,333          

Big Lottery Access For All -              11,220        11,220        

4,303         10,250        14,553        

TOTAL FUNDS 8,237         13,353        21,590        

Comparitive net movement in funds, included in the above are as follows:

 Incoming 

resources

 Resources 

expended

 Movement 

in funds

£ £ £

Unrestricted funds

General fund 6,045         5,457-           588              

ROSCA 2,600         85-                2,515          

8,645         5,542-           3,103          

Restricted funds

Cultural Wellbeing 1,986         1,986-           -               

Essex Community Funds -              2,333-           2,333-          

SBC Grant -              1,970-           1,970-          

Big Lottery COVID-19 9,971         6,638-           3,333          

ECF Emergency Funds 4,000         4,000-           -               

Big Lottery Access For All 11,220       -               11,220        

27,177       16,927-        10,250        

TOTAL FUNDS 35,822       22,469-        13,353        

7 RELATED PARTY DISCLOSURES

There were no related party transactions for the year ended 31st August 2021.
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Year Ended 

31.08.21

Period 

02.09.19 to 

31.08.20

£ £

INCOME AND ENDOWMENTS

Donations and legacies

Donations and legacies 713              230              

Charitable activities

Grants 51,577        35,592        

Total incoming resources 52,290        35,822        

EXPENDITURE

Charitable activities

Wages 33,196        13,527        

Postage and stationery 1,216           179              

Advertising 205              926              

Volunteer training -               300              

Volunteer expenses 891              808              

Venue hire 1,503           2,042          

Refreshments 147              587              

Travel expenses 761              431              

Telephone and internet 1,421           842              

Insurance 187              40                

Activity costs 2,464           2,307          

Independent examination 701              480              

Donations 4,720           -               

47,412        22,469        

Total resources expended 47,412        22,469        

Net income 4,878           13,353        
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Welcome To The UK CIO

Report of the Trustees 
for the Period 2 September 2019 to 31 August 2020

The trustees present their report with the financial statements of the charity for the period ended 31 August 2020.  The
trustees have adopted the provisions contained within section 133 of the Charities Act 2011 to prepare receipts  and
payments accounts.

OBJECTIVES AND ACTIVITIES
Objectives and aims
The objective of the charity is to support families from overseas who have recently arrived in the UK to  positively
engage in Southend-On-Sea.

Significant activities
In fulfilling its primary objective the charity undertake a number of significant activities including providing  English
Speakers of Other Languages (ESOL) support to families, and supporting families through a variety of projects  and
workshops.

Public benefit
The trustees have had consideration for the Charity Commission requirements that charities have due consideration  of
the public benefit they provide. The trustees are satisfied that they meet these requirements.

Volunteers
The charity is grateful to all individuals and organizations who have contributed to the overall income and success of
projects undertaken.The charity had 11 volunteers serving in various capacities and for several hours a week. All  staff,
trustees and volunteers are DBS checked.

ACHIEVEMENT AND PERFORMANCE
Charitable activities
- Providing free ESOL Classes, fully booked every week with a waiting list of families, our ESOL classes are in  popular
demand. We now have referrals coming too us from other partner charities, schools and local NHS services.
- Christmas gifts for children, we organized for Christmas gifts to be delivered to all the children of our families.
- We organized a Domestic Abuse Advice Workshop through the J9 project, as well as accommodating staff  and
volunteers from Revivre (a French charity who work in a similar area to W2UK).
- We successfully celebrated the Chinese New Year with our families learning about the Chinese culture, food,  traditions
and heritage.
- International Women's Day 2020 was a huge success. We hosted a celebration for all the ladies at the Park Inn  in
Southend and provided an amazing array of speakers including females from political parties and motivational  speakers
and of course our wonderful service users. We had a photographer there to capture this special day.
- Resilience and agility during Covid-19 pandemic. We are proud of our volunteers and staff for their resilience  and
adaptability during this year. With the pandemic affecting most face to face interaction with our service users, we  found
innovative ways to continue to engage with our families holding regular zoom sessions and meeting in the park  (socially
distanced) for our friendship groups as and when Covid restrictions permitted. With the support from grants we  were
also able to support families who needed tablets for their children to do school curriculum activities by purchasing  new
Tablets for them and supporting with printing worksheets etc.

FINANCIAL REVIEW
Reserves policy
We intend to maintain our reserves at a level which is at equivalent to 3 months from unrestricted funds, £10,000.  We
intend to use the reserves for the hub running costs and wages.
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Welcome To The UK CIO

Report of the Trustees 
for the Period 2 September 2019 to 31 August 2020

FUTURE PLANS
In addition to continuing our current schedule of activities including ESOL classes, IT classes, NHS workshops  and
educational workshops , we also plan to do the following;

- Open a staffed Crèche to allow children to play whilst parents participate in classes and workshops
- Celebrate International Women's Day
- Host Drama classes for children
- Host Albanian lessons for the children of our Albanian families to give them a better understanding of the language  and
culture.
- Host a large AGM meeting and thereafter regular AGMs each year if Covid regulations permit.
- Arrange Christmas activities for our families and children
- Continue to support the wellbeing of vulnerable children and families.

STRUCTURE, GOVERNANCE AND MANAGEMENT
Governing document
The charity is controlled by its governing document, a deed of trust and constitutes an unincorporated charity. 

Decision making
Day to day operation of the charity is delegated to co-ordinator and founding volunteer, Ilda Stafa, supported  by
volunteers and three staff members.

REFERENCE AND ADMINISTRATIVE DETAILS
Registered Charity number
1185125

Principal address
1st Floor
Victoria Shopping Centre
Chartwell Square
Southend on Sea
Essex
SS2 5SP

Trustees
E Nathan (appointed 26.5.2020) 
A Clayson Chairperson (appointed 2.9.2019) 
L Cenka (appointed 2.9.2019) 
O Miguel (appointed 9.7.2021) 

Independent Examiner
Butlers Chartered Accountants
Suite 6 Burley House
15 High Street
Rayleigh
Essex
SS6 7EW

COMMENCEMENT OF ACTIVITIES
The charity was incorporated on 2 September 2019 having previously been established as the small charity Welcome  to
the UK. A transfer of assets resolution was approved by the trustees and at the point of CIO was registered, all  assets
were transferred to the CIO.
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Welcome To The UK CIO

Report of the Trustees 
for the Period 2 September 2019 to 31 August 2020

Approved by order of the board of trustees on 8 September 2021 and signed on its behalf by: 

A Clayson - Trustee 
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Independent Examiner's Report to the Trustees of 
Welcome To The UK CIO

Independent examiner's report to the trustees of Welcome To The UK CIO 
I report to the charity trustees on my examination of the accounts of Welcome To The UK CIO (the Trust) for the  period
2 September 2019 to 31 August 2020. 

Responsibilities and basis of report 
As the charity trustees of the Trust you are responsible for the preparation of the accounts in accordance with  the
requirements of the Charities Act 2011 ('the Act'). 

I report in respect of my examination of the Trust's accounts carried out under section 145 of the Act and in carrying  out
my examination I have followed all applicable Directions given by the Charity Commission under section 145(5)(b)  of
the Act. 

Independent examiner's statement 
I have completed my examination. I confirm that no material matters have come to my attention in connection with  the
examination giving me cause to believe that in any material respect: 

1. accounting records were not kept in respect of the Trust as required by section 130 of the Act; or 
2. the accounts do not accord with those records; or 
3. the accounts do not comply with the applicable requirements concerning the form and content of accounts set  out

in the Charities (Accounts and Reports) Regulations 2008 other than any requirement that the accounts give  a
true and fair view which is not a matter considered as part of an independent examination. 

I have no concerns and have come across no other matters in connection with the examination to which attention  should
be drawn in this report in order to enable a proper understanding of the accounts to be reached. 

Hayley Meagher
ICAEW 9130081
Butlers Chartered Accountants
Suite 6 Burley House
15 High Street
Rayleigh
Essex
SS6 7EW

8 September 2021
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Welcome To The UK CIO

Statement of Financial Activities 
for the Period 2 September 2019 to 31 August 2020

Period
2.9.19

to Year Ended
31.8.20 1.9.19

Unrestricted Restricted Total Total
funds funds funds funds

Notes £ £ £ £
INCOME AND ENDOWMENTS FROM 
Donations and legacies 230 - 230 2,770

Charitable activities 
Charitable activities 8,415 27,177 35,592 9,885

Total 8,645 27,177 35,822 12,655

EXPENDITURE ON 
Charitable activities 
Charitable activities 5,542 16,927 22,469 8,302

NET INCOME 3,103 10,250 13,353 4,353

RECONCILIATION OF FUNDS 

Total funds brought forward 3,934 4,303 8,237 3,884

TOTAL FUNDS CARRIED FORWARD 7,037 14,553 21,590 8,237

The notes form part of these financial statements
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Welcome To The UK CIO

Balance Sheet 
31 August 2020

31.8.20 1.9.19
Unrestricted Restricted Total Total

funds funds funds funds
Notes £ £ £ £

CURRENT ASSETS 
Cash at bank 7,517 14,553 22,070 8,237

CREDITORS 
Amounts falling due within one year 5 (480) - (480) -

NET CURRENT ASSETS 7,037 14,553 21,590 8,237

TOTAL ASSETS LESS CURRENT
LIABILITIES  7,037 14,553 21,590 8,237

NET ASSETS 7,037 14,553 21,590 8,237

FUNDS 6
Unrestricted funds 7,037 3,934
Restricted funds 14,553 4,303

TOTAL FUNDS 21,590 8,237

The financial statements were approved by the Board of Trustees and authorised for issue on 8 September 2021  and
were signed on its behalf by: 

A Clayson - Trustee 

The notes form part of these financial statements
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Welcome To The UK CIO

Notes to the Financial Statements 
for the Period 2 September 2019 to 31 August 2020

1. ACCOUNTING POLICIES 

Basis of preparing the financial statements 
The financial statements of the charity, which is a public benefit entity under FRS 102, have been prepared  in
accordance with the Charities SORP (FRS 102) 'Accounting and Reporting by Charities: Statement  of
Recommended Practice applicable to charities preparing their accounts in accordance with the  Financial
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January  2019)',
Financial Reporting Standard 102 'The Financial Reporting Standard applicable in the UK and Republic  of
Ireland' and the Charities Act 2011. The financial statements have been prepared under the historical  cost
convention. 

Income 
All income is recognised in the Statement of Financial Activities once the charity has entitlement to the funds,  it
is probable that the income will be received and the amount can be measured reliably.

Expenditure 
Liabilities are recognised as expenditure as soon as there is a legal or constructive obligation committing  the
charity to that expenditure, it is probable that a transfer of economic benefits will be required in settlement  and
the amount of the obligation can be measured reliably. Expenditure is accounted for on an accruals basis and  has
been classified under headings that aggregate all cost related to the category. Where costs cannot be  directly
attributed to particular headings they have been allocated to activities on a basis consistent with the use  of
resources.

Taxation 
The charity is exempt from tax on its charitable activities.

Fund accounting 
Unrestricted funds can be used in accordance with the charitable objectives at the discretion of the trustees.

Restricted funds can only be used for particular restricted purposes within the objects of the charity.  Restrictions
arise when specified by the donor or when funds are raised for particular restricted purposes.

Further explanation of the nature and purpose of each fund is included in the notes to the financial statements.

2. TRUSTEES' REMUNERATION AND BENEFITS 

There were no trustees' remuneration or other benefits for the period ended 31 August 2020 nor for the  year
ended 1 September 2019. 

Trustees' expenses 

There were no trustees' expenses paid for the period ended 31 August 2020 nor for the year  ended
1 September 2019. 
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Welcome To The UK CIO

Notes to the Financial Statements - continued 
for the Period 2 September 2019 to 31 August 2020

3. STAFF COSTS 

The average monthly number of employees during the period was as follows: 

Period
2.9.19

to Year Ended
31.8.20 1.9.19

Employees 1 -

No employees received emoluments in excess of £60,000. 

4. COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES 
Unrestricted Restricted Total

funds funds funds
£ £ £

INCOME AND ENDOWMENTS FROM 
Donations and legacies 2,770 - 2,770

Charitable activities 
Charitable activities 5,000 4,885 9,885

Total 7,770 4,885 12,655

EXPENDITURE ON 
Charitable activities 
Charitable activities 7,720 582 8,302

NET INCOME 50 4,303 4,353

RECONCILIATION OF FUNDS 

Total funds brought forward 3,884 - 3,884

TOTAL FUNDS CARRIED FORWARD 3,934 4,303 8,237
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Welcome To The UK CIO

Notes to the Financial Statements - continued 
for the Period 2 September 2019 to 31 August 2020

5. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR 
31.8.20 1.9.19

£ £
Other creditors 480 -

6. MOVEMENT IN FUNDS 
Net

movement At
At 2.9.19 in funds 31.8.20

£ £ £
Unrestricted funds 
General fund 3,934 588 4,522
ROSCA - 2,515 2,515

 3,934 3,103 7,037
Restricted funds 
Essex Community Funds 2,333 (2,333) -
SBC Grant 1,970 (1,970) -
Big Lottery COVID-19 - 3,333 3,333
Big Lottery Access For All - 11,220 11,220

 4,303 10,250 14,553

TOTAL FUNDS 8,237 13,353 21,590

Net movement in funds, included in the above are as follows: 

Incoming Resources Movement
resources expended in funds

£ £ £
Unrestricted funds 
General fund 6,045 (5,457) 588
ROSCA 2,600 (85) 2,515

 8,645 (5,542) 3,103
Restricted funds 
Cultural Wellbeing 1,986 (1,986) -
Essex Community Funds - (2,333) (2,333)
SBC Grant - (1,970) (1,970)
Big Lottery COVID-19 9,971 (6,638) 3,333
ECF Emergency Funds 4,000 (4,000) -
Big Lottery Access For All 11,220 - 11,220

 27,177 (16,927) 10,250

TOTAL FUNDS 35,822 (22,469) 13,353
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Welcome To The UK CIO

Notes to the Financial Statements - continued 
for the Period 2 September 2019 to 31 August 2020

6. MOVEMENT IN FUNDS - continued 

Comparatives for movement in funds 

Net
movement At

At 2.9.18 in funds 1.9.19
£ £ £

Unrestricted funds 
ROSCA 3,884 50 3,934

Restricted funds 
Essex Community Funds - 2,333 2,333
SBC Grant - 1,970 1,970

 - 4,303 4,303

TOTAL FUNDS 3,884 4,353 8,237

Comparative net movement in funds, included in the above are as follows: 

Incoming Resources Movement
resources expended in funds

£ £ £
Unrestricted funds 
ROSCA 7,770 (7,720) 50

Restricted funds 
Essex Community Funds 2,915 (582) 2,333
SBC Grant 1,970 - 1,970

 4,885 (582) 4,303

TOTAL FUNDS 12,655 (8,302) 4,353

7. RELATED PARTY DISCLOSURES 

There were no related party transactions for the period ended 31 August 2020. 

8. MERGER DETAILS 

Welcome to the UK CIO was registered on 2nd September 2019. Charitable status was also achieved on  this
date, with registered charity number 1185125.

Welcome to the UK Trust (unregistered entity)  was closed in due course as a result of the creation of the CIO.

Under an asset transfer agreement, all the assets of Welcome to the UK (unregistered entity) were transferred  to
Welcome to the UK CIO on 2nd September 2019.

Welcome to the UK CIO also agreed to discharge the liabilities of Welcome to the UK (unregistered entity)  as
they fall due for payment and in return receive debts due to Welcome to the UK (unregistered entity ) as at  2nd
September 2019.

The financial statements have been prepared upon Charities SORP FRS102 Section 27, subsection 12  -
Accounting for charity reconstructions as mergers.
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Welcome To The UK CIO

Notes to the Financial Statements - continued 
for the Period 2 September 2019 to 31 August 2020

8. MERGER DETAILS - continued 

The details below show the unincorporated charity's net assets at the date of transfer. The comparative  figures
shown in the SOFA for the prior year all relate to Welcome to the UK (Unregistered) because the CIO  was
dormant during the year.

The net assets of the unincorporated charity were transferred on 2nd September 2019 as follows:

                                                                                                   2nd September 2019
                                                                                                                 £
Cash at bank and in hand                                                                   £8,237

Total net assets                                                                                   £8,237
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Welcome To The UK CIO

Detailed Statement of Financial Activities 
for the Period 2 September 2019 to 31 August 2020

Period
2.9.19

to Year En ded
31.8.20 1.9.19

£ £

INCOME AND ENDOWMENTS

Donations and legacies
Donations 230 2,770

Charitable activities
Grants 35,592 9,885

Total incoming resources 35,822 12,655

EXPENDITURE

Charitable activities
Wages 13,527 -
Postage and stationery 179 204
Advertising 926 125
Volunteer training 300 292
Volunteer expenses 808 811
Venue hire 2,042 4,088
Refreshments 587 -
Travel expenses 431 70
Telephone and internet 842 746
Insurance 40 177
Activity costs 2,307 1,789
Independent examination 480 -

 22,469 8,302

Total resources expended 22,469 8,302

Net income 13,353 4,353

This page does not form part of the statutory financial statements
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