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Charity Commission Annual Return 2024
TRISTAN'S PAWPRINTS

Charity registration number: 1184435

Most of the information you give in this form will become publicly available on the Register
of Charities. Any field that the Charity Commission will not display will be clearly marked.

This document is a record of the information provided in the Annual Return 2024.

Financial period

Financial period start date
01/04/2023

Financial period end date
31/03/2024

Income and spending

Income £
£0

Spending £
£0

Number of contracts from government




How many contracts (other than grant agreements) did your charity receive from central
government or a local authority during the financial period for this return?
0

Number of grants from government

How many grants did your charity receive from central government or a local authority
during the financial period for this return?

Income breakdown

‘ o

Donations and legacies (excluding Endowments Received)
£0

Charitable activities
£0

Other trading activities
£0

Investments
£0

Other

Grantmaking

Is grant making the main way your charity carries out its purposes?
No

Recipients of grants




Please round all figures to the nearest pound (do not enter decimal points or
commas).Individuals
£0

Other charities
£0

Other organisations that are not charities
£0

Trustee payments

Excluding out of pocket expenses, for what were any of the trustees paid during the financial
period for this return?

Xe. None of the trustees have been paid

Did any of the trustees resign and take up employment with your charity in the financial
period of this return?
No

Income from outside the UK

Did your charity receive income from outside of the United Kingdom in the financial
period of this return?
No

Delivering activities outside the United Kingdom

Did your charity deliver charitable activities outside of the United Kingdom in the
financial period of this return?
No

Spending outside England & Wales




Did your charity spend funds outside of the United Kingdom in the financial period of this
return?
No

Trading subsidiaries

Does the charity have any trading subsidiaries?
No

Charity contact details correct

Is the contact address displayed from the Register of Charities, correct?
Yes

Charity headquarters details correct

Is this the same address that you use as your charity's administrative headquarters?

Yes

Charity contact address

45 St. Marys

Aberdale Road

POLEGATE

East Sussex

BN26 6NH

Charity Headquarters address



45 St. Marys

Aberdale Road

POLEGATE

East Sussex

BN26 6NH

Membership type

Is your charity part of a wider group structure with a parent body and subsidiary bodies?
no, the charity is not part of a wider group structure

Employment contract types

People were permanently employed by your charity
0

People were on fixed-terms contracts with your charity
0

Self-employed people were working for your charity

‘ O

Governance policies

Internal charity financial controls policy and procedures
Not applicable

Safeguarding policy and procedures
Not applicable

Financial reserves policy and procedures
Not applicable




Complaints policy and procedures
Not applicable

Serious incident reporting policy and procedures
Not applicable

Internal risk management policy and procedures
Not applicable

Trustee expenses policy and procedures
Not applicable

Trustee conflicts of interest policy and procedures
Not applicable

Investing charity funds policy and procedures
Not applicable

Campaigns and political activity policy and procedures
Not applicable

Bullying and harassment policy and procedures
Not applicable

Social media policy and procedures

Not applicable

Engaging external speakers at charity events policy and procedures
Not applicable

External risk and impact

Donations,
Unknown/No Change/Not Applicable

Other income - grants
Unknown/No Change/Not Applicable

Other income - contracts
Unknown/No Change/Not Applicable




Other income - investment
Unknown/No Change/Not Applicable

Expenditure on charitable activities
Unknown/No Change/Not Applicable

Expenditure on overheads
Unknown/No Change/Not Applicable

Number of volunteers
Unknown/No Change/Not Applicable

Number of employees
Unknown/No Change/Not Applicable

Number of trustees

Unknown/No Change/Not Applicable

Fundraising activities
Unknown/No Change/Not Applicable

Capacity to deliver services
Unknown/No Change/Not Applicable

Total service demand

Unknown/No Change/Not Applicable

Volunteers

Excluding trustees, provide an estimate of the number of volunteers who carried out
charitable activities on behalf of your charity in the United Kingdom during the financial
period of this return?

0
Privacy statement

Any information you give us will be held securely and processed only in accordance
with the rule on data protection. We will not disclose your personal details to anyone




unconnected to the Charity Commission unless:
- you have consented to their release; or
- we are legally obliged to disclose them; or

- we regard disclosure as either (a) necessary so that we can properly carry out our
statutory functions or (b) necessary in the public interest.

We may share and disclose information about you with relevant public authorities,
regulatory bodies and agencies, outside the Charity Commission but only if:

- we can lawfully do so; and

- we decide that disclosure is necessary for national security, crime detection,
prevention, and law enforcement, or other issues in the public interest

Information we collect about you

We will use this information:

To enable us to carry out our statutory functions and duties;

This will include the following actions:

(a) update, consolidate, and improve the accuracy of our records;

(b) undertake crime detection and prevention and law enforcement and assist the third
parties specified above to investigate or prevent crime and carry out law enforcement;

(c) data analysis, testing, research, statistical and survey purposes
Information we receive from other sources.
Information we receive from other sources

We may combine this information with information you give to us and information we
collect about you.

We may use this information and the combined information for the purposes set out
above (depending on the types of information we receive).

We will ensure that any such disclosure and use is proportionate; considers your right
to respect for your private life; and is done fairly and lawfully in accordance with the
data protection principles of the Data Protection Act.

The Data Protection Act 1998 regulates the use of 'personal data’, which is essentially
any information, however stored, about identifiable living individuals.

As a'data controller' under the Act, the Charity Commission must comply with it. Any
changes we may make to our privacy statement in the future will be set out in the
replacement version of this form.

Please check back frequently to see any updates or changes to our privacy policy.



Declaration

Your role at the charity (select one):
|Z|Trustee

Given names Angelique

Family name Hoedemaker

Telephone 07908150502

number

Email Aahoedemaker@gmail.com

Date submitted |06/01/2025

It is a criminal offence under section 60 of the Charities Act 2011 for anyone to knowingly or
recklessly provide false or misleading information to the commission; this includes
suppressing, concealing or destroying documents.



Summary of charges for the period

01 APR 2023 to 30 APR 2023 ETRO

Metro Bank Community Account Statement BANK

. . One Southampton Row
BIC: MYMBGB2L IBAN: GB25MYMB23058039299811 London WC1E 5HA

T: 0345 08 08 500
metrobankonline.co.uk

TRISTAN'S PAWPRINTS
47 HAWKSWOOD DRIVE
HAILSHAM, EAST SUSSEX
BN27 1UP

Metro Bank Community Account number 39299811

Sort code 23-05-80
Statement date 30 APR 2023
Overdraft limit £0.00

The total of fees and charges for the account during this period is £0.00.

Your fees and charges for this period are as follows:

Monthly Maintenance fee £0.00
Online Banking fee (if applicable) £0.00
FX Platform monthly fee £0.00
Setup fee £0.00
Service charges £0.00
Cash charges £0.00
Transaction charges £0.00
Post Office change giving charges £0.00
Instant overdraft charges £0.00
Interest charges £0.00
Total Fees and Charges: £0.00
Cash charges Amount (£) % Charge Charge (£)
Sub Total 0.00

don WIC1B 8HA. We're authorised by the P

MBS3J_12787081@00009963 1020



Statement number 32

ETRO
BANK

Metro Bank Community Account humber 39299811

Sort code 23-05-80

This document sets out the charges and interest that have accrued on your account within the above period. There are 5 types of charge:
1. ‘Monthly maintenance fee’ — please see the Community Account Important Information Summary for information on the monthly fee.
2. ‘Transaction charges’ - these are incurred when you make certain types of transaction — please see Community Account Important
Information Summary for further details.
3. ‘Cash charges’ - incurred when you bank or withdraw cash — please see Community Account Important Information Summary for
further details.
4. ‘Instant Overdraft Charges’ — these are incurred as follows:
= When a transaction creates or increases an instant overdraft — debit interest at 25% EAR* is charged and we may make a ‘paid
item charge’; and
= When we refuse to allow a transaction because it would have created or increased an instant overdraft — ‘unpaid item charges’
may be charged.
5. ‘Agreed Overdraft Charges’ — these are incurred when you use your agreed overdraft facility — debit interest (as set out in your agreed
overdraft facility letter) is charged. Please see Community Bank Account Important Information Summary for any additional charges
applicable to your account. Should you require information about the calculation of debit interest (if any) deducted from your account and
detailed in this statement please contact us.
Should you have any queries regarding your statement or any transaction on your statement, we would love to hear from you. Please call us
on 0345 08 08 500 (or +44 20 3402 8312 outside the UK), or visit one of our stores.
Calls to 0345 numbers will be charged at your local rate. Calls may be recorded for training or quality monitoring purposes.
*EAR stands for Effective Annual Rate and illustrates what the interest rate on the overdraft would be if interest was charged and added
to the amount owed once each year. It does not take into account fees and charges.

MBS3J_12787081@00009963 1020



Metro Bank Community Account Statement
BIC: MYMBGB2L IBAN: GB25MYMB23058039299811

ETRO
BANK

One Southampton Row
London WC1B 5HA

T: 0345 08 08 500
metrobankonline.co.uk

TRISTAN'S PAWPRINTS
47 HAWKSWOOD DRIVE
HAILSHAM, EAST SUSSEX
BN27 1UP

ACCOUNT NAME: TRISTAN'S PAWPRINTS

Your account summary

From: 01 APR 2023 To: 30 APR 2023 Account number 39299811

Opening balance £6,194.68 Sort code 23-05-80

Total money in £0.00 Statement number 32

Total money out £0.00 Overdraft limit £0.00

End balance £6,194.68

Date Transaction Money out (£) Money in (£) Balance (£)
Balance brought forward 6,194.68
Closing Balance 6,194.68

MBS3J_12787081@00009963 1020



Statement number 32

ETRO
BANK

Metro Bank Community Account humber 39299811

Sort code 23-05-80

Your deposit is classed as eligible for the Financial Services Compensation Scheme (FSCS) unless your account falls within the
excluded deposits list in the FSCS Exclusions Sheet, which can be downloaded from our website:
https://www.metrobankonline.co.uk/about-us/legal-information/

Important Information about compensation arrangements.

Deposits held with us are covered by the Financial Services Compensation Scheme (FSCS), subject to eligibility criteria.
We will provide you with an information sheet and exclusions list every year.

For further information about the compensation provided by the FSCS, refer to the FSCS website at www.FSCS.org.uk

We love to hear from you - if you have any queries regarding your statement or any transaction on your statement, please call us
on 0345 08 08 500 (or +44 20 3402 8312 outside the UK), or visit your local store.

Calls to 0345 numbers will be charged at your local rate. Calls may be recorded for training or quality monitoring purposes.

Listening to you

If you have a problem with your agreement, please try to resolve it with us in the first instance. If you are not happy with the way in
which we handled your complaint or the result, you may be able to complain to the Financial Ombudsman Service. If you do not take
up your problem with us first you will not be entitled to complain to the Ombudsman. We can provide details of how to contact the
Ombudsman.

MBS3J_12787081@00009963 1020



ETRO

BANK

Fscs)

Financial Services Compensation Scheme (o
Information Sheet -

-

BASIC INFORMATION ABOUT THE PROTECTION OF YOUR ELIGIBLE DEPOSITS

Eligible deposits in Metro Bank PLC
are protected by:

The Financial Services Compensation Scheme (‘FSCS")’

Limit of protection:

£85,000 per depositor per bank?

If you have more eligible deposits
at the same bank:

All your eligible deposits at the same bank are “aggregated” and the total is subject to the

limit of £85,000.2

If you have a joint account with
other person(s):

The limit of £85,000 applies to each depositor separately.®

Reimbursement period in case of
bank’s failure:

10 working days.*

Currency of reimbursement:

Pound sterling (GBP, £)

To contact Metro Bank PLC for
enquiries relating to your account:

To contact the FSCS for further
information on compensation:

Metro Bank PLC

One Southampton Row
London

WC1B 5HA

Financial Services Compensation Scheme
10th Floor Beaufort House

15 St Botolph Street

London

EC3A7QU

Tel: 0800 678 1100 or 020 7741 4100
Email: ICT@fscs.org.uk

More information: http:/iwww.fscs.org.uk

Acknowledgement of receipt by the

depositor:
\ J
fi B

ADDITIONAL INFORMATION

"Scheme responsible for the protection of your eligible deposit

Your eligible deposit is covered by a statutory Deposit Guarantee Scheme. If insolvency of your bank should occur, your eligible deposits would
be repaid up to £85,000 by the Deposit Guarantee Scheme.

2General limit of protection

If a covered deposit is unavailable because a bank is unable to meet its financial obligations, depositors are repaid by a Deposit Guarantee
Scheme. This repayment covers a maximum of £85,000 per bank. This means that all eligible deposits at the same bank are added up in order
to determine the coverage level. If, for instance a depositor holds a savings account with £80,000 and a current account with £20,000, he or she
will only be repaid £85,000.

In some cases eligible deposits which are categorised as “temporary high balances" are protected above £85,000 for six months after the amount
has been credited or from the moment when such eligible deposits become legally transferable. These are eligible deposits connected with
certain events including:

(a) certain transactions relating to the depositor’s current or prospective only or main residence or dwelling;
(b) a death, or the depositor's marriage or civil partnership, divorce, retirement, dismissal, redundancy or invalidity;
(c) the payment to the depositor of insurance benefits or compensation for criminal injuries or wrongful conviction.

“FE" nnvs Monday - Friday: 8am - 8pm + Saturday: 8am - 6pm <« Sunday: 11am - 5pm
Local Call Centre: 0345 08 08 500 « metrobankonline.co.uk « W MetroBank_Help

pg 1

Metro Bank PLC is registered in England and Wales, company number: 6419578, Registered office: One Southampton Row, London, WC1B 5HA. We are authorised by the Prudential Regulation
Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority. ‘Metrobank’ is the registered trade mark of Metro Bank PLC. 1286 1S PRO0O4S3 (02/21)

MBS3J_12787081@00009963 1020



Financial Services Compensation Scheme (continued)

[ ADDITIONAL INFORMATION (continued)

More information can be obtained under http:/iwww.fscs.org.uk

*Limit of protection for joint accounts

In case of joint accounts, the limit of £85,000 applies to each depositor. However, eligible deposits in an account to which two or more persons are
entitied as members of a business partnership, association or grouping of a similar nature, without legal personality, are aggregated and treated as if
made by a single depositor for the purpose of calculating the limit of £85,000.

‘Reimbursement

The responsible Deposit Guarantee Scheme is the Financial Services Compensation Scheme, 10th Floor Beaufort House, 15 St Botolph Street,
London, EC3A 7QU, Tel: 0800 678 1100 or 020 7741 4100, Email: ICT@fscs.org.uk. It will repay your eligible deposits (up to £85,000) within
10 working days from 1 January 2021 to 31 December 2023; and within 7 working days from 1 January 2024 onwards, save where specific
exceptions apply.

Where the FSCS cannot make the repayable amount available within 7 working days, it will, from 1 June 2016 until 31 December 2023, ensure that
you have access to an appropriate amount of your covered deposits to cover the cost of living (in the case of a depositor which is an individual) or to
cover necessary business expenses or operating expenses (in the case of a depositor which is not an individual or a large company) within 5 working
days of a request.

If you have not been repaid within these deadlines, you should contact the Deposit Guarantee Scheme since the time to claim reimbursement may
be barred after a certain time limit. Further information can be obtained under http:/iwww.fscs.org.uk.

Other important information

In general, all retail depositors and businesses are covered by Deposit Guarantee Schemes. Exceptions for certain deposits are stated on the website
of the responsible Deposit Guarantee Scheme. Your bank will also inform you of any exclusions from protection which may apply. If deposits are
eligible, the bank shall also confirm this on the statement of account.

EXCLUSIONS LIST

A deposit is excluded from protection if:

(1) The holder and any beneficial owner of the deposit have never been identified in accordance with money laundering requirements. For further
information, contact your bank, bank building society or credit union.

(2) The deposit arises out of transactions in connection with which there has been a criminal conviction for money laundering.

(3) Itis a deposit made by a depositor which is one of the following:
- credit institution
- financial institution
- investment firm
« insurance undertaking
« reinsurance undertaking
« collective investment undertaking
- pension or retirement fund'
« public authority, other than a small local authority.

(4) Itis a deposit of a credit union to which the credit union itself is entitled.

(5) Itis a deposit which can only be proven by a financial instrument? unless it is a savings product which is evidenced by a certificate of deposit
made out to a named person and which existed in the UK, Gibraltar or a Member State of the EU on 2 July 2014).

(8) Itis a deposit of a collective investment scheme which qualifies as a small company.®
(7) Itis a deposit of an overseas financial services institution which qualifies as a small company.*

(8) Itis a deposit of certain regulated firms (investment firms, insurance undertakings and reinsurance undertakings) which qualify as a small
business or a small company® — refer to the FSCS for further information on this category.

(9) It is not held by an establishment of a bank, building society or credit union in the UK or, in the case of a bank or building society incorporated in
the UK, itis not held by an establishment in Gibraltar.

L For further information about exclusions, refer to the FSCS website at www.FSCS.org.uk

' Deposits by personal pension schemes, stakeholder pension schemes and occupational pension schemes of micro, small and medium sized enterprises are not excluded
? As listed in Part | of Schedule 2 to the Financial Services and Markets Act 2000 (Regulated Activities) Order 2001, read with Part 2 of that Schedule

#Under the Companies Act 1985 or Companies Act 2006

* See footnote 3

* See footnote 3

0PE" nnvs Monday - Friday: 8am - 8pm ¢ Saturday: 8am - 6pm ¢ Sunday: 11am - 5pm
Local Call Centre: 0345 08 08 500 « metrobankonline.co.uk « W MetroBank_Help
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Metro Bank PLC is registered in England and Wales, company number: 6419578, Registered office: One Southampton Row, London, WC1B 5HA. We are authorised by the Prudential Regulation
Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority. ‘Metrobank’ is the registered trade mark of Metro Bank PLC. 1286 1S PRO0O4S3 (02/21)



